
Think Home Solutions, LLC   |   P.O. Box 1288, Greens Farms, CT 06838   

5/27/2025 

Via Electronic Filing 

Commission Secretary 
Public Service Commission of the District of Columbia 
1325 G Street, N.W., Suite 800  
Washington, D.C. 20005 

RE: DOCKET NO. NEA2025-01-E: APPLICATION OF THINK HOME SOLUTIONS, LLC FOR AN 
ELECTRICITY SUPPLIER LICENSE TO OPERATE AS A BROKER 

Dear Commission Secretary: 

Think Home Solutions, LLC (“THS”) respectfully submits this application to become a 
licensed Electricity supplier operating as a Broker, as the term is defined under D.C. Code § 34-
1501(7), in accordance with D.C. Code § 34-1505.  

Please let me know if you have any questions concerning THS’ application. 

Sincerely, 

/s/ Shane Puskar 

Shane Puskar 
Associate General Counsel 
Spuskar@energywell.com  
Think Home Solutions, LLC 

mailto:Spuskar@energywell.com


ATTACHMENT A 

APPLICATION FOR LICENSE TO SUPPLY ELECTRICITY 
OR ELECTRIC GENERATION SERVICES TO THE PUBLIC IN THE 

DISTRICT OF COLUMBIA 

You are required to use the attached form to submit your application.  (Please remove this 
instruction sheet prior to filing.)  If you need more space than is provided on this form, then 
you can create an attachment to this application.  You may also attach exhibits.  All 
documents shall be filed electronically, including documents containing confidential or 
proprietary information, using the Commission's eDocket System.  To file documents 
electronically with the Commission, filers must first complete an online registration form 
on the Commission's website.  When a confidential or proprietary document is filed, the 
corresponding public version must be filed concurrently.    

Applicants are also required to submit a nonrefundable license fee of four hundred dollars 
($400.00) via ACH/wire transfer and an original bond (if applicable) with the 
Commission Secretary in Washington, D.C.: 

Commission Secretary 
 Public Service Commission of the District of Columbia 

1325 G Street, N.W., Suite 800  
Washington, D.C.  20005 

Questions pertaining to the completion of this application may be directed to the 
Commission at the above address or you may call the Commission at the following number: 
(202) 626-5100. You may reach the Commission electronically at psc-
commissionsecretary@dc.gov.

If your answer to any of the Application questions changes during the pendency of your 
Application, or if the information relative to any item herein changes while you are 
operating within the District of Columbia, you are under a duty to so inform the Commission 
immediately. After an Application has been approved a Licensee must inform the Commission of 
changes to all parts of the Application and the averment regarding any civil, criminal or 
regulatory penalties, etc. imposed on Applicant, et al. must be updated.  A Licensee 
must inform the Commission of changes to the averment regarding bankruptcy 
proceedings instituted voluntarily or involuntarily within one business day of the 
institution of such proceedings.  A Licensee/Electricity Supplier also is required to 
officially notify the Commission if it plans to cease doing business in the District of 
Columbia sixty (60) days prior to ceasing operations. 

Confidentiality:  Sections 4d and 14 of this Application related to ownership of the Applicant (to 
the extent such information is not already public) and financial information, respectively, will 
be treated as confidential information by the Commission to the extent permitted by law. 
Any interested person may request, however, release of this information by filing 
such a request with the Commission.  If such a request is made, the Applicant 
shall have the burden of proving the confidential nature of the information.   

mailto:psc-commissionsecretary@dc.gov
https://dcpsc.org/PSCDC/media/Images/ACH-and-Wire-Transfer-Instructions_3.pdf
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The Commission will notify the Applicant of any request for release of information, and will 
permit the Applicant the opportunity to respond to the request through written motion filed with 
the Commission prior to the Commission’s determination on the request. 

If you are applying to provide service as an Aggregator or as a Broker (as defined in 
Commission regulations), who do take title to electricity as a part of providing that service, you do 
not need to fill out certain questions in this Application.  The exempted questions are marked.        

Applicable law: The provisions set forth in this application related to the licensing of 
Electricity Suppliers and the provision of electricity and electric generation services are addressed in 
detail in the “Retail Electric Competition and Consumer Protection Act of 1999,” and in 
Commission orders and regulations. 

Statements made in this Application are made under penalty of perjury (D.C. Code Section 
22-2402), false swearing (D.C. Code Section 22-2404), and false statements (D.C. Code Section
22-2405).  Perjury is punishable by a fine of up to five thousand dollars ($5,000) or
imprisonment for up to ten (10) years, or both.  False statements are punishable by a fine not more than
one thousand dollars ($1,000) or imprisonment for not more than one hundred eighty (180)
days, or both. Further amendments to these Code sections shall apply.  If the
Commission has reliable information that an Applicant has violated any or all of these sections of
the Code, the Commission will forward the information to the appropriate law enforcement
agency.  Statements made in this Application are also subject to Commission regulations, which
require the Applicant to certify the truthfulness of the contents of this Application.  Any
Applicant in violation of these regulations is subject to the penalties found in the “Retail Electric
Competition and Consumer Protection Act of 1999,” D.C. Code Section 34-1508.
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BEFORE THE DISTRICT OF COLUMBIA PUBLIC SERVICE COMMISSION 

Application Docket No. _______________________________________ 

Application of ________________________, d/b/a (“doing business as”) 

_______________________________________________________________ 
for approval to offer, render, furnish, or supply electricity or electric generation services as 
a(n)_____________, [specified in item 10 below] to the public in the District of Columbia. 

To the District of Columbia Public Service Commission: 

BUSINESS INFORMATION 

1. IDENTITY OF THE APPLICANT:

a. Legal Name_____________________________________________________

Current Mailing Address:_____________________________________________ 
    ______________________________________________ 

     _____________________________________________  

Street Address (if different):      _____________________________________________ 

Telephone Number: ___________________________________ 

Website URL:______________________________________________________ 

Other States, including District of Columbia, in which the Applicant is now or has been 
engaged in the retail sale of electricity and the names under which the Applicant is 
engaged or has been engaged in such business(es) Applicant may limit response to 
the last three (3) years: 

Name:__________________________________________________________________ 

Business Address:_________________________________________________________ 

_________________________________________________________ 

License # State of Issuance:_________________________________________________ 

Other states in which the Applicant has applied to provide retail electric service but has 
been rejected.  Applicant may limit response to the last three (3) years: 

Think Home Solutions, LLC

broker

Think Home Solutions, LLC

P.O. Box 1288, Greens Farms, CT 06838

107 John Street, Southport, CT 06890

N/A

N/A

NEA2025-01-E

844-976-5005
Services to be Accessible via www.ThinkEnergy.com
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State(s):_____________________________________ 

Date of Application: ___________________________ 

Attach additional sheets to the application if necessary. 

b. Trade name (If Applicant will not be using a trade name, skip to question no.
2.a.):

Trade Name:________________________________________________________ 

c. The District of Columbia and other states, in which the Applicant has provided
retail electric under the current Applicant name or in a different name but has
voluntarily or involuntarily surrendered its license.  Describe reasons for license
surrender.  With regard to a voluntary or involuntary license surrender in the
District of Columbia only, state whether any previously outstanding assessments
and/or penalties imposed by the Commission and the Office of the People’s
Counsel have been paid.  If any previous assessments and/or penalties are unpaid,
provide a date certain when those assessments and/or penalties will be paid.
Applicant may limit response to the last five (5) years:

State(s):_____________________________________ 

Date of License Surrender and Reasons for License Surrender: 
___________________________ 

In the District of Columbia, Amount of Paid Assessments and Unpaid 
Assessments/Penalties Following License Surrender and to Whom Owed (If 
Applicable) 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________

__________________________________________________________________
______ 

Attach additional sheets to the application if necessary. 

2. 
a. CONTACT PERSON-REGULATORY CONTACT:
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Name and Title:________________________________________________ 

Address:______________________________________________________ 
  ______________________________________________________ 
  ______________________________________________________ 

Telephone: (     )_____________________ 
Fax: (     )_____________________ 
E-mail:         _____________________ 

b. CONTACT PERSON-CUSTOMER SERVICE and CONSUMER
COMPLAINTS (not required for Aggregators who do not take title and/or
Brokers):

Name and Title:_______________________________________________ 

Address:_____________________________________________________ 

Telephone:  (     )______________________ 
Fax:            (     )______________________ 
E-mail:     ______________________ 

3. RESIDENT AGENT:

Name and Title:_______________________________________________

Address:_____________________________________________________

Telephone:  (     )______________________ 
Fax:         (     )_______________________ 
E-mail: _______________________ 

4. PRIMARY COMPANY OFFICIALS

President/General Partners: Name(s)__________________________________

Business Address:___________________________________________ 

       ___________________________________________ 

       ___________________________________________ 

Lina Diaz, Senior Regulatory Analyst

107 John Street, Southport, CT 06890

LDiaz@Energywell.com
N/A

833 856-3844

Marilee Stewart, Senior Vice President of Operations

P.O. Box 1288, Greens Farms, CT 06838

Compliance@Energywell.com; Marilee@Energywell.com

Christian McArthur

107 John Street, Southport, CT 06890

C T Corporation System

1015 15th Street, NW, Suite 1000, Washington, District of Columbia 20005

202-572-3133

CorporationTeam@wolterskluwer.com

844-976-5005
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CEO/Managing Partner: Name_ ______________________________________ 

Business Address:___________________________________________ 

       ___________________________________________ 

       ___________________________________________ 

Secretary Name: __________________________________________________ 

Business Address:___________________________________________ 

       ___________________________________________ 

       ___________________________________________ 

CFO Name: __________________________________________________ 

Business Address:___________________________________________ 

       ___________________________________________ 

       ___________________________________________ 

a. APPLICANT’S BUSINESS FORM: (select and complete appropriate
statement)

□ Proprietorship
□ Corporation
□ Partnership
□ Limited Partnership
□ Limited Liability Company
□ Limited Liability Partnership
□ Other__________________

b. STATE OF FORMATION:  Applicant’s business is formed under the laws of the

State of __________________________

c. STATUS:  Provide a certificate issued by the state of formation certifying that
the Applicant is in good standing and qualified to do business in the state of
formation.

X

Delaware

See Exhibit 1.

Michael Fallquist

Jonathan Rubenstein

Roop Bhullar

107 John Street, Southport, CT 06890

107 John Street, Southport, CT 06890

107 John Street, Southport, CT 06890

✔

ShanePuskar
Rectangle

ShanePuskar
Rectangle
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If formed under the laws of other than the District of Columbia, provide a certificate 
issued by the District of Columbia Department of Consumer and Regulatory Affairs 
(DCRA) certifying that the applicant is registered or qualified, to do business in the 
District of Columbia and is currently in good standing with DCRA and with the 
District Department of Finance and Revenue. 

d. OWNERSHIP:  Provide on a separate sheet the names and addresses of all persons
and entities that directly or indirectly own ten percent (10%) or more of the
ownership interests in the Applicant, or have the right to vote ten percent (10%) or
more in the Applicant’s voting securities, or who otherwise have the power to
control ten percent (10%) or more of the Applicant.

5. AFFILIATES, OR PRECEDECESSOR(S), ENGAGED IN THE SALE OR
TRANSMISSION OF ELECTRICITY AT WHOLESALE OR RETAIL TO THE
PUBLIC: (select and complete appropriate statement) (Applicant may limit responses to
the last five (5) years).

a. The Applicant has no such Affiliate(s) or Predecessors(s).

___________________________________________________________ 

b. The Applicant is an Affiliate of a regulated utility.  Please provide regulated
utility’s Name and the jurisdictions in which it operates:

___________________________________________________________ 

c. The Affiliate(s), or Predecessor(s), other than a regulated utility that provides, or
provided, sale or transmission of electricity at wholesale or retail to the public:

Name:____________________________________________________________ 

Business Address:__________________________________________________ 

      ___________________________________________________ 

      ___________________________________________________ 

License #, State of Issuance:__________________________________________ 

Location of Operations (Utility Service Territory):______________________ 

See Exhibit 2.

See Exhibit 3.

See Exhibit 4.
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Attach additional sheets to the application if necessary. 

6. ACTIONS AGAINST LICENSEES:  Provide the following information for the
Applicant, any Predecessor(s), and any unregulated Affiliate that engages in or engaged in
the sale or transmission of electricity at wholesale or retail to the public.  (Applicant may
limit responses to the last five (5) years).

□ Identify all actions against the Licensee, Predecessor or any regulated or
unregulated affiliate(s) such as Suspensions/Revocations/Limitations/
Reprimands/Fines and describe the action in an attached statement, including
docket numbers, offense dates, and case numbers, if applicable.  Formal
Investigations (defined as those investigations formally instituted in a public forum
by way of the filing of a complaint, show cause order, or similar pleading) instituted
by any regulatory agency or law enforcement agency relating to the Applicant,
Predecessor(s), or unregulated affiliate(s) if, as a result of the investigation,
Applicant’s/Predecessor’s/or affiliate’s license to provide service to the public was
in jeopardy are also listed.  The license number, state of issuance, and name of
license are identified below:

State(s):____________________________________________________ 
Name(s):___________________________________________________ 
License Number(s) (or other applicable identification): 

□ No such action has been taken.

7. FERC FILING:  Applicant has:

□ Filed an Application with the Federal Energy Regulatory Commission (“FERC”)
to be a Power Marketer.

□ Received approval from FERC to be a Power Marketer at Docket or Case Number:
__________________

□ Not Applicable.

OPERATIONAL CAPABILITY 

8. ISO/RTO AFFILIATION:  Provide evidence that the Applicant has met all applicable
requirements of any ISO and/or RTO for its use by the Applicant.  Indicate the evidence
provided (not required for aggregators who do not take title and/or brokers).

See Exhibit 5

ShanePuskar
Rectangle
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Evidence of having met all applicable requirements of the PJM Interconnection, L.L.C. or 
another RTO or ISO (Attach evidence of being a signatory to all applicable agreements). 

9. SOURCE OF SUPPLY: (Check all that apply) (not required for aggregators who do not
take title and/or brokers)

□ Not applicable.  Applicant will not be supplying retail electricity.

□ Applicant owns generation.

□ Applicant contracts for generation.

□ Applicant obtains generation on the spot market.

□ Other – Applicant must attach a statement detailing its source of Generation.

SCOPE OF OPERATIONS 
(Check all that apply) 

10. APPLICANT’S PROPOSED OPERATIONS:  The Applicant proposes to operate as a:

□ Generator of electricity in the wholesale or retail market.

□ Marketer of electricity purchasing and taking title to electricity as an intermediary
for sale to customers.

□ Aggregator acting on behalf of customers to purchase electricity.

□ Broker acting as an agent or intermediary on behalf of customers in the sale and
purchase of electricity and who does not take title to electricity.

Does Applicant intend to offer competitive billing services? ______________ 

Is the Applicant proposing to offer any other services? __________________ 
If so, please provide information regarding the proposed service in an attached statement. 

11. AREA OF OPERATION:  If the Applicant does not intend to offer services throughout
the Potomac Electric Power Company territory in the District of Columbia, Applicant must,
in an attached statement, describe in detail the area within the Electric Company’s service
territory in which Applicant’s services will be offered.

□ Applicant intends to offer service throughout the Potomac Electric Power Company
territory in the District of Columbia.

No

No

✔

✔

✔

ShanePuskar
Rectangle

ShanePuskar
Rectangle

ShanePuskar
Rectangle
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□ Applicant intends to offer services in only a portion of Potomac Electric Power
Company’s service territory in the District of Columbia.  Please see attached
statement.

12. CUSTOMERS:  Applicant proposes to initially provide services to (check all that apply):

□ Residential Customers

□ Commercial Customers

□ Industrial Customers

□ Other (Describe in attachment)

Also, Applicant proposes: 

□ Restrictions upon the number of end use customers (Describe in attachment).

□ No restrictions on the number of end use customers.

□ Restrictions upon the size of end use customers (Describe in attachment).

□ No restrictions regarding the size of the end use customers (Describe in
attachment).

□ Other restrictions regarding customers (Describe in attachment).

13. START DATE:  The Applicant proposes to begin delivering services:

□ Upon approval of the Application and receipt of License.

□ Other approximate date of commencement.

FINANCIAL INTEGRITY 

14. REQUIRED DOCUMENTATION OF FINANCIAL INTEGRITY:

Check that the documents listed below are attached to the Application.

The Applicant shall provide the most recent versions of the following documents to the
extent they are available:

□ Credit reports or ratings prepared by established credit bureaus or agencies
regarding the Applicant’s payment and credit history.

✔

✔

✔

ShanePuskar
Rectangle

ShanePuskar
Rectangle

ShanePuskar
Rectangle
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□ Balance sheets, income statements and statements of cash flow for the two (2) most
recent twelve (12)-month periods for which information is available.  Audited
financial statements must be provided if they exist.  In addition, the Applicant shall
provide any financial statements subsequent to the most recent annual financial
statements.

□ In the event that a parent or other company, person or entity has undertaken to
guarantee the financial integrity of the Applicant, the Applicant must submit such
entity’s balance sheet, income statement and statement of cash flow, together with
documentation of such guarantee to insure the financial integrity of the Applicant.
Audited financial statements must be provided if they exist.  In addition, the
Applicant shall provide any available quarterly financial statements subsequent to
the most recent annual financial statements.

□ If the Applicant, parent, or guarantor entity has not been in existence for at least
two (2) twelve (12)-month periods, it must provide balance sheets, income
statements and statements of cash flow for the life of the business.  Audited
financial statements must be provided if they exist.

□ Organizational structure of Applicant.  Include Applicant’s parent, affiliate(s), and
subsidiary(ies) if any.

□ Evidence of general liability insurance.

□ If the Applicant has engaged in the retail supply of electricity supply services in
any other jurisdiction, evidence that the Applicant is a licensed supplier in good
standing in those jurisdictions.

□ A current long-term bond rating, or other senior debt rating.

□ Any other evidence of financial integrity such as an unused line of bank credit or
parent guarantees.

15. BONDING REQUIREMENTS

Integrity Bond

An Applicant who cannot provide credible evidence that it meets the financial integrity
standards listed in Section 4605 of Chapter 46 of Title 15 DCMR must submit a bond on
the form attached to this Application (“Integrity Bond”).  The Applicant, if licensed by the
Commission as an electricity supplier, may be required to update/revise this initial Integrity
Bond, by revising the initial Integrity Bond or posting an additional Integrity Bond, as set
forth in Section 4605.

See 
Exhibit 6

.

See Exhibit 7.
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However, an Applicant who can provide credible evidence that it meets the financial 
integrity standards listed in Section 4605 will not be required to submit an Integrity Bond.  
(The Applicant may still be required to submit a separate Customer Payments Bond, as 
discussed below.).      

Customer Payments Bond  

A separate bond on the appropriate form attached to this Application is mandatory if an 
Applicant requires prepayments and/or deposits from residential or small commercial 
customers (“Customer Payments Bond”).  Please check one of the boxes below to state 
whether you, the Applicant, intend to charge, collect, or hold prepayments and/or deposits, 
as such terms are defined in the Bonding Requirements Addendum attached to this 
Application: 

□ Applicant will not accept prepayments or deposits from residential and small
commercial customers.

□ Applicant intends to accept prepayments or deposits and/or deposits from
residential and small commercial customers.  Applicant must comply with Bonding
Requirements Addendum governing the Customer Payment Bond.

Further details regarding the District of Columbia’s bonding requirements are included in 
Sections 4604 and 4605 of Chapter 46 of Title 15 DCMR. 

16. NOTICE OF REQUIRED COMPLIANCE:  The Applicant is hereby notified that it is
required to comply with the following:

a. The Applicant may be required to submit bond(s), as applicable as described in
Section 15 herein.

b. The Applicant must update this application with the Commission immediately if
any of the information provided in this Application changes or an error or
inaccuracy is noted during the pendency of the Application.  After an Application
has been approved, a Licensee must inform the Commission of changes to all parts
of the application and the averment regarding any civil, criminal, or regulatory
penalties, etc. imposed on applicant, et al. within thirty days of the change or an
error or inaccuracy is noted.  A Licensee must inform the Commission of changes
to the averment regarding bankruptcy proceedings instituted voluntarily or
involuntarily within one business day of the institution of such proceedings.

c. Supplement this application in the event the Commission modifies the licensing
requirements, or request further information.

✔

ShanePuskar
Rectangle
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d. Agree that it will not present itself as a licensed retail supplier of electricity in the
District of Columbia, sell or market services, accept deposits, prepayments, or
contract with any end-use Customers without a license from the Commission.

e. Pay all fees imposed by the Commission and any applicable taxes.

f. Ensure that a copy of each service agreement entered into with Potomac Electric
Power Company is provided to the Commission.

g. Attend an Electricity Suppliers Education Workshop sponsored by the
Commission.

h. If certified, the Applicant shall institute a Privacy Protection Policy to protect
against the unauthorized disclosure or use of information about a Customer or a
Customer’s use of service.  A copy of that Policy shall be made available once a
year, including any updates or changes, through electronic means or a hardcopy to
the Customer and posted in a prominent place on each company’s website.

i. Abide by 15 DCMR § 308 and refrain from disclosing information about a
Customer or the Customer’s use of electricity or electric generation services
without the Customer's written consent.

j. Agrees to comply with 15 DCMR § 4602.12 Electric Company and Licensee
Responsibilities in the event of a default after certification, and with the District of
Columbia Electricity Supplier Coordination Tariff.

17. AFFIDAVITS REQUIRED.  The Applicant must supply Affidavits of Tax Compliance
and General Compliance to the Commission with the completed Application. The
affidavits are included with this Application packet and must be executed by the Applicant
or representative with authority to bind the Applicant in compliance with District of
Columbia laws.

18. FURTHER DEVELOPMENTS:  Applicant is under a continuing obligation to amend its
application if substantial changes occur in the information upon which the Commission
relied in approving the original filing.

19. FEE:  The Applicant has submitted the required fee of $400.00.

Applicant:______________________________ 

By:___________________________________ 

Printed Name:___________________________ 

Title:__________________________________ 

Think Home Solutions, LLC

Jonathan Rubenstein

General Counsel & Corporate Secretary
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Exhibit 1
Certificate of Good Standing  

Issued by the State of Formation 



Delaware
The First State

Page 1

10107180   8300 Authentication: 203676644

SR# 20252230720 Date: 05-13-25
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, CHARUNI PATIBANDA-SANCHEZ, SECRETARY OF STATE OF THE STATE 

OF DELAWARE, DO HEREBY CERTIFY "THINK HOME SOLUTIONS, LLC" IS DULY 

FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD 

STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS 

OFFICE SHOW, AS OF THE THIRTEENTH DAY OF MAY, A.D. 2025.   

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN 

ASSESSED TO DATE. 

Exhibit 1

Think Home Solutions, LLC - Broker Application
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Exhibit 2
Certificate of Good Standing  

and Registration in the State of DC 



THIS IS TO CERTIFY that all applicable provisions of the District of Columbia Business 
Organizations Code (Title 29) have been complied with and accordingly, this CERTIFICATE OF 
GOOD STANDING is hereby issued to

C E R T I F I C A T E

THINK HOME SOLUTIONS, LLC

IN TESTIMONY WHEREOF I have hereunto set my hand and caused the seal of this office to 
be affixed as of 5/6/2025 10:35 AM

Business and Professional Licensing Administration

Tracking #: kXV5c6qt

GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT OF LICENSING AND CONSUMER PROTECTION

CORPORATIONS DIVISION

WE FURTHER CERTIFY that the foreign entity is registered to do business in the District on 
05/30/2025 ; that all fees, and penalties owed to the District for entity filings collected through the 
Mayor have been paid and Payment is reflected in the records of the Mayor; The entity's most 
recent biennial report required by § 29-102.11 has been delivered for filing to the Mayor; and the 
entry's registration has not been terminated. This office does not have any information about the 
entity’s business practices and financial standing and this certificate shall not be construed as the 
entity’s endorsement.

Initial File #: C00008410412
Entity Type: LLC

Exhibit 2 

Think Home Solutions, LLC - Broker Application
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Think Home Solutions, LLC - Broker Application
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Think Home Solutions, LLC - Broker Application
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Think Home Solutions, LLC - Broker Application
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Think Home Solutions, LLC - Broker Application
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Exhibit 3
All persons and entities that directly  

or indirectly own ten percent (10%) or more 
of the Applicant 
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Exhibit 4 

Affiliates that provide, or provided sale or transmission of electricity at 
wholesale or retail to the public 

 
 

1. THINK ENERGY, LLC  
P.O. Box 1288  
Greens Farms, Connecticut, 06838 
 
States, Licenses, and Utility Territory 
 

Connecticut Docket #11-10-14 and Docket #11-
10-14RE01 

United Illuminating and Eversource 
 

Delaware Docket #11-482 Delmarva Power 
 

District of Columbia  Docket #EA11-28  
Order # 16630  
 

Pepco DC 

Illinois ICC Cert. No. 11-0531  
 

ComEd 

Maine Docket #2011-425   
Central Maine Power and Versant 

Maryland  License #IR-2404   
Delmarva, Pepco MD, Baltimore 
Gas and Electric, and Potomac 
Edison 

Massachusetts License # CS-087   
Eversource, Unitil, and National 
Grid.  

New Hampshire Docket #DM 15-490   
Eversource, Unitil, NHEC, and 
Liberty 

New Jersey ESL-0261  
Atlantic City Electric, Jersey 
Central, PSEG, and Rockland 
Electric 

New York THNK  
Central Hudson, Con Edison, 
National Grid, NYSEG, Orange & 
Rockland, and RG&E. 
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Ohio Certificate #11-407E(1) AEP Ohio, AES Ohio, Cleveland 
Illuminating, Duke, Ohio Edison, 
Toledo Edison.  
 

Pennsylvania A-2011-2268361 Duquesne Light, MetEd, PECO,  
Penelec, Penn Power, PPL, and 
West Penn Power. 
 

Rhode Island D-96-6(R7) Rhode Island Energy 
 

Texas License #10204 
 

Relinquished on 01/11/2023. 

 
2. FANFARE ENERGY, LLC 

P.O. Box 1288  
Greens Farms, Connecticut, 06838 
 
States, Licenses, and Utility Territory 
 

Connecticut Docket #24-09-02   Anticipated: Eversource 
Energy, United Illuminating 

Maine Docket #2024-00228  Anticipated: Central Maine 
Power, Versant 

Rhode Island Docket #D-96-6(H10)  Anticipated: Rhode Island 
Electric 

 
Note: Fanfare Energy, LLC has yet to begin marketing its products to the public.  
 

3. ELEVATE ENERGY, LLC  
P.O. Box 1288  
Greens Farms, Connecticut, 06838 
 
States, Licenses, and Utility Territory 

Texas 10353 

Anticipated:  CenterPoint, 
ONCOR, AEP Central Texas, 
AEP North Texas, Texas New 
Mexico Power, Lubbock Power 
& Light 

 
Note: Elevate Energy, LLC has yet to begin marketing its products to the public.   
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4. THINK+ NETWORK, LLC*1 
               P.O. Box 1288  
               Greens Farms, Connecticut, 06838 

 
 
States, Licenses, and Utility Territory 

 
Texas 

 
BR230177 

 
N/A 

 
 

 
1 Think+ Network, LLC (“Think+”) is a registered Broker by the Public Utility Commission of Texas. Think+ does not take 
title to electricity.  



 
 
 
 

Exhibit 5  
 Actions Against Licensees 

 
Think Home Solutions, LLC (“Applicant”) is an affiliate of Think Energy, LLC (“Think Energy”), a retail 
electricity supplier licensed in 13 jurisdictions. Below, Applicant has disclosed Think Energy’s 
regulatory history for the past 5 years. Although neither Applicant nor Think Energy believe any of 
the actions described herein constitute Formal Investigations or that the actions described 
jeopardized Think Energy’s license(s) to provide service to the public, Applicant has shared the 
following information out of an abundance of caution.  
 
 

A. Connecticut 
 
On July 1, 2021, new legislation became effective in Connecticut, which prohibits electric 
suppliers from “requir[ing] a residential customer to pay any fee for termination or early 
cancellation of a contract.” The Company did not bill any residential customers for early 
termination fees (“ETFs”) on or after the effective date of the legislation. However, due to a system 
error, ETFs on customer contracts signed prior to July 1, 2021, still appeared in the summary 
information about electric generation supply on residential customer bills. On May 17, 2022, the 
Company entered into a settlement agreement with the Office of Education, Outreach and 
Enforcement ( “EOE”) of PURA in which the Company agreed to provide credits/refunds to 102 
customer accounts and notice impacted customers. On May 23, 2022, PURA approved the 
settlement agreement. 
 

1. Date investigation began: April 6, 2022 (See Doc. 3. PURA 2022).  
2. Status of investigation: resolved to the satisfaction of both PURA & the Company. 

 
On November 7, 2022, EOE notified the Company that the electricity rates on the Company’s 
website—www.thinkenergy.com—did not match the rates listed on Connecticut’s state electricity 
shopping site, www.energizect.com (the “Rate Board”). By decision dated November 5, 2014, in 
Docket No. 13-07-18, PURA Establishment of Rules for Electric Suppliers and EDCs Concerning 
Operations and Marketing in the Electric Retail Market, websites belonging to electric suppliers 
must “list and provide information concerning all generally available offers . . . [t]he Rate Board 
must align with all generally available offers on the supplier’s website.” Decision, pp. 12 and 13.  
 
By November 10, 2022, the Company aligned the Rate Board and the Company’s website. Due to 
a change in personnel arising from the transition of the Company’s ownership, offers were not 
uploaded to the Rate Board and the Company’s website simultaneously. On November 21, 2022, 
the Company and EOE entered into a settlement agreement, which was finalized and approved by 



 
 
PURA on December 1, 2022. 
 

1. Date investigation began: November 7, 2022 (See Doc. 4. PURA 2022). 
2. Status of investigation: resolved to the satisfaction of both PURA & the Company. 

 
B. New York 

 
On July 11, 2024, the Company received a Notice of Apparent Violation regarding alleged violations 
concerning inducements to enroll from the New York Public Service Commission (the “PSC”). 
Think Energy disputed some of the allegations but acknowledges a regrettable error concerning 
other allegations. Ultimately, no fine, sanction, or penalty was issued the PSC. PSC Staff closed 
out the matter noting, “Think Energy has satisfactory responded to the NOAV and has cured any 
deficiencies related to our request.” 
 

1. Date investigation began: July 11, 2024 (See Doc. 5. PSC NOAV). 
2. Status of investigation: resolved to the satisfaction of both the PSC & the Company. 
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Exhibit 6(a)
Balance sheets, income statements, and 

statements of cash flow for the two (2)  
most recent twelve (12)-month periods  

Think Home Solutions, LLC ("THS") is a newly formed entity. As such, it does not have the financial 
records requested by Section 6(a) of this Application. In lieu of THS's financial information, THS has 
provided audited financial statements for THS’s ultimate parent: Energywell Parent, LLC.   
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ASSETS 
Current 

Cash and cash equivalents ............................................................

Restricted cash ..............................................................................

Collateral deposits ........................................................................

Accounts receivable .....................................................................

Other current assets ......................................................................

 

Non-current 

Intangible assets ...........................................................................
Goodwill .......................................................................................
Right of use assets ........................................................................

Other non-current assets ...............................................................

 

LIABILITIES AND MEMBERS’ EQUITY 

Current 
Trade and other payables ..............................................................
Deferred revenue ..........................................................................

Derivative liabilities  ....................................................................
Lease liability ...............................................................................

 
Non-current 

Lease liability ...............................................................................

 
Members’ equity 

Members’ capital ..........................................................................

Accumulated deficit .....................................................................

Total members equity ...................................................................

 

 

See accompanying notes to the consolidated financial statements. 
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Balance at  
November 18, 2021

Member capital 
contributions ..........

Equity-based 
compensation ........ 

Net income (loss) .....  

Balance at  
December 31, 2021

 

 

 

Balance at  
December 31, 2021 

Member capital 
contributions ..........

Equity-based 
compensation ........ 

Net income (loss) .......

Balance at  
December 31, 2022

 
 

See accompanying notes to the consolidated financial statements. 
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Revenue
Cost of sales
Gross margin

Expenses
Selling and marketing expenses           
General and administrative expenses          
Change in fair value of derivative assets and liabilities   
Depreciation and amortization           

Operating income (loss)            

Other income (expenses)
Interest expense
Other income (expense)

Income (loss) before income taxes          
Income tax expense
Net income

24

24
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24



Net inflow (outflow) of cash related to the following activities:

Operating activities
Net income

Add (deduct) items not affecting cash
Depreciation and amortization 
Change in fair value of derivative assets and liabilities          
Allowance for doubtful accounts
Equity based compensation
Loss (gain) on intercompany transfer of intangible assets             
Net change in assets and liabilities:

Collateral deposits
Accounts receivable
Other current assets
Trade and other payables
Deferred revenue
Intercompany receivable/payable

Cash flows provided by (used in) operating activities           

Investing activities
Acquisitions, net of cash acquired
Investments in subsidiaries

Cash flows (used in) provided by investing activities        

Financing activities
Capital contributions from members

Cash flows provided by (used in) financing activities         

Net cash inflow (outflow)
Cash, cash equivalents and restricted cash, beginning of period       
Cash, cash equivalents and restricted cash, end of period        

25

25
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GT.COM Grant Thornton LLP is the U.S. member firm of Grant Thornton International Ltd (GTIL). GTIL and each of its member firms 
are separate legal entities and are not a worldwide partnership. 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 

  

 

GRANT THORNTON LLP 

757 Third Ave., 9th Floor 

New York, NY 10017 

 

D +1 212 599 0100 

F +1 212 370 4520 
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8 

Balance at 
December 31, 2021 

Member capital 
contributions.......... 

Equity-based 
compensation ........  

Net income (loss) ....... 

Balance at  
December 31, 2022  

Balance at 
December 31, 2022 

Member capital 
contributions.......... 

Equity-based 
compensation ........  

Net income (loss) ....... 

Balance at  
December 31, 2023  

See accompanying notes to the consolidated financial statements. 
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9 

Net inflow (outflow) of cash related to the following activities: 

Operating activities 

Net income ..................................................................................

Add (deduct) items not affecting cash: 

Depreciation and amortization ....................................................
Change in fair value of derivative assets and liabilities ...............
Allowance for credit losses .........................................................
Equity-based compensation .........................................................

Net change in assets and liabilities: 
Collateral deposits .......................................................................
Accounts receivable ....................................................................

Contract assets .............................................................................

Other current assets .....................................................................
Other non-current assets ..............................................................

Trade and other payables .............................................................

Deferred revenue .........................................................................

Cash flows provided by (used in) operating activities ............

Investing activities

Acquisitions, net of cash acquired ...............................................

Cash flows used in investing activities .....................................

Financing activities
 Capital contributions from members ...........................................

Cash flows provided by financing activities ............................
  Net change in cash, cash equivalents and restricted cash ............

Beginning cash, cash equivalents and restricted cash ..................

Ending cash, cash equivalents and restricted cash .......................

See accompanying notes to the consolidated financial statements. 
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ASSETS

Current 

Cash and cash equivalents

Restricted cash

Collateral deposits

Accounts receivable

Contract assets, current

Other current assets

Non-current

Intangible assets

Goodwill

Right of use assets

Contract assets, non-current

Other non-current assets

Investment in subsidiaries

Intercompany receivable/payable

LIABILITIES AND MEMBERS 

Current 

Trade and other payables

Deferred revenue, current

Derivative liabilities, current

Lease liabilities, current

Non-current

Lease liabilities, non-current

Deferred revenue, non-current

Derivative liabilities, non-curren

Members' equity

Members' capital

Accumulated deficit

Total Members' equity

26
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Revenue

Cost of sales

Gross margin

Expenses

Selling and marketing expenses

General and administrative expenses

Change in fair value of derivative assets an

Depreciation and amortization

Operating loss

Other expenses

Interest expense

Other income (expense)

Loss before income taxes

Income tax expense

Net loss

27
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52



Net inflow (outflow) of cash related to the following activities:

Operating activities

Net income

Add (deduct) items not affecting cash

Depreciation and amortization 

Change in fair value of derivative assets and liabilities

Allowance for doubtful accounts

Equity based compensation

Loss (gain) on intercompany transfer of intangible assets

Net change in assets and liabilities:

Collateral deposits

Accounts receivable

Contract assets

Other current assets

Other non-current assets

Trade and other payables

Deferred revenue

Cash flows provided by operating activities

Investing activities

Acquisitions, net of cash acquired

Investments in subsidiaries

Cash flows used in investing activities

Financing activities

Capital contributions from members

Intercompany receivable/payable

Cash flows provided by financing activities

Net change in cash, cash equivalents and restricted cash

Cash, cash equivalents and restricted cash, beginning of perio

Cash, cash equivalents and restricted cash, end of period

28
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Exhibit 6(b) 

Corporate Structure  
 
 
 
 



Energywell Parent, LLC

Energywell Intermediate, 
LLC

CONFIDENTIAL
5/12/25

ENERGYWELL GROUP 
ORGANIZATIONAL CHART

Energywell, LLC

Energywell Think 
Holdings, LLC

Energywell Technology 
Licensing, LLC

Energywell Retail 
Holdings, LLC

Energywell Community 
Solar, LLC

Energywell 
Management, LLC

Energywell Resources, 
LLC

Think Texas Holdings, LLC

Think+ Network, LLC

Think Energy, LLC

Energywell Home, LLC

Think Rewards, LLC

Fanfare Energy, LLC

Think Natural Gas, LLC

Elevate Energy, LLC

Think Home Solutions, LLC
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Exhibit 6(c) 
Evidence of General Liability Insurance 
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Exhibit 7 
Integrity Bond 
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