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PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMBIA
1325 G STREET, N.W., SUITE 800
WASHINGTON, D.C. 20005

ORDER UNDER DELEGATED AUTHORITY

September 30, 2025

FORMAL CASE NOS. EA2023-12 AND GA2023-08, IN THE MATTER OF THE
APPLICATION OF INSIGHT ENERGY, LLC TO SURRENDER ITS ELECTRICITY
SUPPLIER LICENSE AND NATURAL GAS SUPPLIER LICENSE IN THE DISTRICT
OF COLUMBIA, Order No. 22717

. INTRODUCTION

1. By this Order,! the Public Service Commission of the District of Columbia
(“Commission”) grants the request of Insight Energy, LLC (“Insight” or “Applicant”) to surrender
its electricity supplier license and natural gas supplier license. Cancellation of Insight’s electricity
supplier license and natural gas supplier license is effective upon the issuance of this Order.

1. BACKGROUND

2. On March 22, 2024, in Order No. 21974, the Commission granted Insight a license
to operate as a natural gas supplier in the District of Columbia (“District”).2 The Commission
granted Insight a license to operate as an electricity supplier on May 2, 2024, in Order No. 21989.3
On September 15, 2025, Insight filed an application with the Commission requesting to surrender
its electricity supplier license and natural gas supplier license.* Insight was approved to operate
as a broker of electricity and natural gas services in the District, but it has been acquired by a
separate entity and no longer conducts business in the District.> Consequently, Insight requests to

! This Order is issued under delegated authority pursuant to Order No. 21981. See Formal Case No. 712, In
the Matter of the Investigation into the Public Service Commission’s Rules of Practice and Procedure, Order
No. 21981, 9 2. (m), issued April 24, 2024 (“The Commission’s General Counsel, or his or her designee, is delegated
authority to act and issue orders on the following matters: . . . m. Applications for the Abandonment of Gas or Electric
Licenses”). Any party may file a petition for reconsideration of the General Counsel’s decision with the Commission.

2 Formal Case No. GA2023-08, In the Matter of the Application of Insight Energy, LLC for a Natural Gas
Supplier License, (“Formal Case No. GA2023-08"), Order No. 21974, rel. March 22, 2024 (“Order No. 21974”).

3 Formal Case No. EA2023-12, In the Matter of the Application of Insight Energy, LLC for an Electricity
Supplier License (“Formal Case No. EA2023-12”), Order No. 21989, rel. May 2, 2024 (“Order No. 21989”).

4 Formal Case No. EA2023-12 and Formal Case No. GA2023-08, Insight Energy LLC — Electricity Supplier
License and Natural Gas Supplier License Withdrawal Letter, filed September 15, 2025 (“Application”).

5 Application at 1.
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surrender its electricity license and natural gas supplier license.®

1. DISCUSSION

3. According to 15 DCMR § 4602.10 (a)(1) and § 4702.10 (a)(1), a licensed electricity
supplier and natural gas supplier wishing to cease providing services in the District is required to
provide written notice to the Commission of the licensee’s intention to cease providing electricity
and natural gas service to its customers and inform its customers of the choice to revert to the
default service provider or another electricity and natural gas supplier. Sections 4602.10 (a)(2)
and 4702.10 (a)(2) also require that the surrendering licensee provide to the Commission an
example or copy of the notice it provided to its customers and, upon the Commission’s receipt of
such notice, may order the licensee to provide such further notice to its customers or to the public
as the Commission deems necessary, and/or take such other action that the Commission deems
appropriate.”

4. In the instant case, Insight’s Application serves as notice to the Commission that it
has ceased providing services in the District and of its intent to surrender its electricity supplier
license and natural gas supplier license. Insight states that it has no customers and thus has no
customers to whom notice can be provided.® Inasmuch as Insight has no customers in the District,
no notice to customers with regard to the cessation of service and the opportunity to revert to a
default supplier is necessary.® In all other aspects, Insight’s Application conforms with
Commission requirements for a surrendering licensee. Specifically, it has provided the formal case
numbers, order numbers, and dates its licenses were approved.’® The Applicant asserts, and
Commission records confirm, that the Applicant’s most recent survey responses indicate no
jurisdictional revenue and thus it owes no outstanding debt or fees.!! In addition, the Applicant
asserts that it has no outstanding consumer complaints against it.!2 Lastly, the Applicant has
submitted an affidavit from an officer of the company attesting to the truth and accuracy of the
information submitted.*3

6 Application at 1.

7 See 15 DCMR § 4602.10 and § 4702.10 (2018): Cessation of Business in the District of Columbia or
Cessation of Business to a Customer Class.

8 Application at 1.

9 Application at 1.

10 Application at 1.

1 See 15 DCMR § 4610 and § 4710: Commission Assessment and Fees. Insight’s most recent survey responses

indicate that it has no jurisdictional revenue. See ASMT2025-199-E, Survey Response of Insight Energy, LLC, filed
March 11, 2025; and ASMT2025-119-G, Survey Response of Insight Energy, LLC, filed March 11, 2025.

12 Application at 1.

13 Application at 2; Affidavit of Michael Kemp, Director, Insight Energy, LLC.



Order No. 22717 Page No. 3

5. Based upon the preceding information, the Commission grants the request of
Insight to surrender its electricity supplier license granted by Order No. 21989, and its natural gas
supplier license granted by Order No. 21974. Cancellation of Insight’s supplier licenses shall
become effective upon the issuance of this Order. Should Insight seek to reenter the District’s
electricity and natural gas market in the future, it shall have to reapply for a supplier license in
accordance with Chapters 46 and 47 of the Commission’s rules.

THEREFORE, IT IS ORDERED THAT:

6. The request of Insight Energy, LLC to surrender its electricity supplier license and
natural gas supplier license is GRANTED; and

7. Cancellation of Insight Energy, LLC’s electricity supplier license and natural gas
supplier license is effective upon the issuance of this Order.

A TRUE COPY: BY DIRECTION OF THE COMMISSION:
CHIEF CLERK: BRINDA WESTBROOK-SEDGWICK

COMMISSION SECRETARY
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