
151 Southhall Lane, Ste 450
Maitland, FL 32751

P.O. Drawer 200
Winter Park, FL 3279().0200

www.inteserra.com

January 10, 2020
Via Web Filing

Ms, Brinda Westbrook-Sedgwick, Commission Secretary
Public Service Commission of District of Columbia
1325 G ST NW
Suite 800
Washington, DC 20005

RE: erc Communications Corp. d/b/a Earthlink Business
Revision for District of Columbia Tariff No.4 (local Resale)

Dear Ms. Westbrook-Sedgwick:

Enclosed for filing please find the original of the above referenced Local Resale tariff filing submitted on
behalf of CTC Communications Corp. This filing increases certain monthly recurring charges, The Company's
customers have been notified of this change via the enclosed message. The Company respectfully requests
an effective date for this filing of February 1, 2020.

The following tariff pages are included with this filing:

11th Revised Page 1
10th Revised Page 2
5th Revised Page 3
8th Revised Page 4
4th Revised Page 4.1
6th Revised Pages 74-75
5th Revised Page 76-77
5th Revised Pages 88-93
5th Revised Pages 104-108
5th Revised Pages 113-115
5th Revised Page 118
5th Revised Pages 122-126
5th Revised Pages 133-134
5th Revised Page 141
5th Revised Page 142
5th Revised Page 177
5th Revised Pages 179-183
5th Revised Pages 186-187
5th Revised Pages 188-192
5th Revised Pages 194-204
5th Revised Pages 206-207
5th Revised Page 209
5th Revised Page 211
5th Revised Page 214

Updates Check Sheet
Updates Check Sheet
Updates Check Sheet
Updates Check Sheet
Updates Check Sheet
Increases Business Service MRCs
Increases Business Service MRCs
Increases Business Service MRCs
Increases Digital Data Services MRCs
Increases High Capacity Service MRCs
Increases High Capacity Digital Hand-off Service MRCs
Increases Voice Grade Service MRCs
Increases Frame Relay Service MRCs
Increases Number-to-Number Referral Service MRC
Increases Directory Listings MRCs
Increases Centrex I Service MRCs
Increases Centrex I Service MRCs
Increases Centrex" Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs



Ms. Brinda Westbrook-Sedgwick, Commission Secretary
Public Service Commission of District of Columbia
January 30, 2020
Page 2

The following tariff pages are included with this filing (continued):

5th Revised Pages 218-227
5th Revised Pages 229-232
5th Revised Pages 234-238
5th Revised Pages 249-252
6th Revised Page 255
5th Revised Pages 256-257
5th Revised Pages 265-269
5th Revised Pages 273-276
5th Revised Pages 282-284
4th Revised Pages 287-290
3rd Revised Page 291
4th Revised Pages 292-338

Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Centrex Service MRCs
Increases Digital Centrex Service MRCs
Increases Custom Centrex Service MRCs
Increases Custom Centrex Service MRCs
Increases Custom Centrex Service MRCs
Increases Optional Centrex Service Arrangements MRCs
Increases Optional Centrex Service Arrangements MRCs
Increases Non Term Rates
Increases Non Term Rates
Increases Non Term Rates

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or via
email toSthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

Is/Sharon Thomas

Sharon Thomas
Consultant

tms: DC12002

Enclosures
ST/kb



Notice of Rate Increase

Within the next 30-60 days your monthly billing statement will reflect a rate increase that applies to

accounts that are out of contract. The increase applies to certain service configurations and will not

exceed the amount allowed by Windstream's tariff rates. The increase may be avoided by contacting

your account representative to discuss renewal options. We sincerely appreciate your business and look

forward to continually expanding our technology solutions to meet your ongoing needs. If you have

questions, please contact Windstream at the number listed on this billing statement.



CTC Communications Corp.
d/b/a Ea,"thLink Business

District of Columbia Tariff No. 4
II th Revision Page 1

Cancels loth Revision Page 1

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

CHECK SHEET

The sheets of this tariff are effective as of the date shown. The original and revised sheets named below
contain all changes from the original tariff and are in effect on the date shown.

Page Revision Page Revision Page Revision
Title Original 26 Original 51 Original

1 Illh Rev. * 27 Original 52 Original
2 IOlh Rev. * 28 Original 53 Original
3 51h Rev. * 29 Original 54 Original
4 8th Rev. * 30 Original 55 Original

4.1 4th Rev. * 31 Original 56 Original
5 2nd Rev. 32 Original 57 Original
6 Original 33 Original 58 pt Rev.

7 Original 34 Original 59 Original
8 Original 35 Original 60 Original
9 Original 36 Original 61 Original
10 lSI Rev. 37 Original 62 Original
II Original 38 Original 63 Original
12 Original 39 Original 64 Original
13 Original 40 Original 65 Original
14 Original 41 2nd Rev. 66 Original
15 Original 41.1 1'1 Rev. 67 Original
16 Original 42 Original 68 pI Rev.

17 Original 43 Original 69 Original
18 Original 44 Original 70 Original
19 Original 45 Original 71 pI Rev.

20 Original 46 Original 72 Original
21 Original 47 lSI Rev. 73 Original
22 Original 48 lsI Rev. 74 6th Rev. *
23 Original 49 Original 75 6th Rev. *
24 Original 50 Original
25 Original

* - indicates those pages included with this filing

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp. District of Columbia Tariff No. 4
d/b/a EarthLink Business loth Revision Page 2

Cancels 9th Revision Page 2

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

CHECK SHEET, (CONT'D.)

Page Revision Page Revision Page Revision
76 5th Rev. * 101 Original 126 5th Rev. *
77 5th Rev. * 102 Original 127 Original
78 Original 103 Original 128 Original
79 Original 104 5th Rev. * 129 Original
80 Original 105 5th Rev. * 130 Original
81 Original 106 5th Rev. * 131 Original
82 Original 107 5th Rev. * 132 Original
83 Original 108 5th Rev. * 133 5th Rev. *
84 Original 109 Original 134 5th Rev. *
85 Original 110 Original 135 4th Rev.
86 1st Rev. III 1st Rev. 136 Original
87 Original 112 pt Rev. 137 2nd Rev.
88 5th Rev. * 113 5th Rev. * 138 Original
89 5th Rev. * II4 5th Rev. * 139 Original
90 5th Rev. * 115 5th Rev. * 140 1st Rev.
91 5th Rev. * II6 Original 141 5th Rev. *
92 5th Rev. * 117 Original 142 5th Rev. *
93 5th Rev. * II8 5th Rev. * 143 1st Rev.
94 Original I 19 Original 144 Original
95 Original 120 1st Rev. 145 Original
96 Original 121 Original 146 Original
97 Original 122 5th Rev. * 147 Original
98 Original 123 5th Rev. * 148 Original
99 2nd Rev. 124 5th Rev. >I< 149 Original
100 Original 125 5th Rev. * 150 2nd Rev.

* - indicates those pages included with this filing

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp. District of Columbia TariffNo. 4
d/b/a EarthLink Business 5th Revision Page 3

Cancels 4th Revision Page 3

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

CHECK SHEET, (CONTID.)

Page Revision Page Revision Page Revision
151 Original 176 Original 201 5th Rev. *
152 Original 177 5th Rev. * 202 5th Rev. *
153 Original 178 Original 203 5th Rev. *
154 Original 179 5th Rev. * 204 5th Rev. *
155 Original 180 5th Rev. * 205 Original
156 Original 181 5th Rev. * 206 5th Rev. *
157 Original 182 5th Rev. * 207 5th Rev. *
158 Original 183 5th Rev. * 208 Original
159 Original 184 Original 209 5th Rev. *
160 Original 185 Original 210 Original
161 Original 186 5th Rev. * 211 5th Rev. *
162 Original 187 5th Rev. * 212 Original
163 Original 188 5th Rev. * 213 Original
164 Original 189 5th Rev. * 214 5th Rev. *
165 Original 190 5th Rev. * 215 Original
166 Original 191 5th Rev. * 216 Original
167 Original 192 5th Rev. * 217 Original
168 Original 193 Original 218 5th Rev. *
169 Original 194 5th Rev. * 219 5th Rev. *
170 Original 195 5th Rev. * 220 5th Rev. *
171 Original 196 5th Rev. * 221 5th Rev. *
172 Original 197 5th Rev. * 222 5th Rev. *
173 Original 198 5th Rev. * 223 5th Rev. *
174 Original 199 5th Rev. * 224 5th Rev. *
175 Original 200 5th Rev. * 225 5th Rev. *

* - indicates those pages included with this filing

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp. District of Columbia Tariff No. 4
d/b/a EarthLink Business 8th Revision Page 4

Cancels 7th Revision Page 4

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

CHECK SHEET, (CONT'D.)

Page Revision Page Revision Page Revision
226 5th Rev. * 259 Original 292 4th Rev. *
227 5th Rev. * 260 Original 293 4th Rev. *
228 Original 261 Original 294 4th Rev. *
229 5th Rev. * 262 Original 295 4th Rev. *
230 5th Rev. * 263 Original 296 4th Rev. *
231 5th Rev. * 264 Original 297 4th Rev. *
232 5th Rev. * 265 5lh Rev. * 298 4th Rev. *
233 Original 266 5th Rev. * 299 4th Rev. *
234 5th Rev. * 267 5lh Rev. * 300 4lh Rev. *
235 5th Rev. * 268 5lh Rev. * 301 4th Rev. *
236 5lh Rev. * 269 5th Rev. * 302 4th Rev. *
237 5th Rev. * 270 2"d Rev. 303 4th Rev. *
238 5lh Rev. * 271 Original 304 41h Rev. *
239 2"d Rev. 272 Original 305 4th Rev. *
240 Original 273 5th Rev. * 306 41h Rev. *
241 Original 274 5lh Rev. * 307 4lh Rev. *
242 Original 275 5th Rev. * 308 4lh Rev. *
243 Original 276 5lh Rev. * 309 4lh Rev. *
244 Original 277 Original 310 4th Rev. *
245 Original 278 Original 311 4th Rev. *
246 Original 279 Original 312 4th Rev. *
247 Original 280 Original 313 4th Rev. *
248 Original 281 Original 314 4lh Rev. *
249 5th Rev. * 282 5th Rev. * 315 4th Rev. *
250 5th Rev. * 283 5lh Rev. * 316 4th Rev. *
251 5th Rev. * 284 5th Rev. * 317 4th Rev. *
252 5th Rev. * 285 Original 318 4th Rev. *
253 2nd Rev. 286 Original 319 4th Rev. *
254 Original 287 4th Rev. * 320 4th Rev. *
255 6th Rev. * 288 4th Rev. * 321 4th Rev. *
256 5th Rev. * 289 4th Rev. * 322 4th Rev. *
257 5th Rev. * 290 4th Rev. * 323 4th Rev. *
258 Original 291 3rd Rev. * 324 4th Rev. *

* - indicates those pages included with this filing

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
41h Revision Page 4.1

Cancels 3"1 Revision Page 4.1

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

CHECK SHEET, (CONT'D.)

Page Revision Page Revision Page Revision
325 41h Rev. *
326 41h Rev. *
327 41h Rev. *
328 41h Rev. *
329 41h Rev. *
330 41h Rev. *
331 41h Rev. *
332 41h Rev. *
3"" 41h Rev. *jj

334 41h Rev. *
335 41h Rev. *
336 41h Rev. *
337 4th Rev. *
338 41h Rev. *

* - indicates those pages included with this filing

Issued: January 30, 2020 Effective: February I, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
61h Revision Page 74

Cancels 51h Revision Page 74

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 5 - EXCHANGE ACCESS SERVICE (CONT'D.)

5.3 Business Service (Cont'd.)

5.3.3 Basic Line Service

Basic Line Service provides a Customer with a single, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Basic
Lines are provided for connection of Customer-provided single station sets or facsimile
machines to the public switched telecommunications network.

Note
(I)

Message Rate Service
Individual Line, first (I)
Individual Line, additional (I)

. Message Units

Service
Individual Line

Additional message units are $0.06 each.

Monthly Recurring

$37.45 (I)
$37.45 (I)

Explanation

Message Unit
Allowance

None!

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
61h Revision Page 75

Cancels 51h Revision Page 75

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 5 - EXCHANGE ACCESS SERVICE (CONT'D.)

5.3 Business Service (Cont'd.)

5.3.4 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Basic
Trunks are provided for connection ofCustomer-provided private branch exchanges (PBX)
to the public switched telecommunications network.

Basic Trunks may be equipped with Analog Direct Inward Dial (DID) capability and DID
number blocks for additional charges, as set forth in Section 6.1.2.

Note
(1)

Message Rate Service
PBX Trunk (1)

Message Units

Service
Individual PBX Trunk

Monthlv Recurring

$37.45 (I)

Explanation

Message Unit
Allowance
None,

Additional message units are $0.06 each.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 76

Cancels 4th Revision Page 76

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 5 - EXCHANGE ACCESS SERVICE (CONT'D.)

5.3 Business Service (Cont'd.)

5.3.5 DID Trunk Service

DID Trunk Service provide a Customer with a single, voice-grade telephonic
communications channel which can be used to receive incoming calls one call at a time.
DID Trunk Service transmit the dialed digits for all incoming calls allowing the customer's
PBX to route incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID number blocks apply in addition to the DID Trunk charges
listed below.

Monthly recurring rates per DID Trunk, apply as follows:

Note
(I)

DID Trunk, Per Trunk

Message Units

Service
Individual PBX Trunk

Service
Establishment

$120.00

Explanation

Message Unit
Allowance
None!

Per
Month

$27.22 (I)

Additional message units are $0.06 each.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 77

Cancels 4th Revision Page 77

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 5 - EXCHANGE ACCESS SERVICE (CONT'D.)

5.3 Business Service (Cont'd.)

5.3.6 Digital Trunk Service

Digital Trunk Service provides a Customer with a digital connection operating at 1.544
Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each ofwhich can be used to place or receive one call at a time.
Digital Trunks are provided for connection of compatible Customer-provided private
branch exchanges (PBX) to the public switched telecommunications network. Each Digital
Trunk is provided with dual tone multi-frequency (DTMF) or multi-frequency (MF)
signaling, as specified by the Customer. Digital Trunks may be configured into hunt
groups with other Company-provided Digital Trunks. The terminal interface for each
Digital Trunk Service is a DSX- I panel.

A. Monthly recurring rates per Digital Trunk per point, apply as follows:

DID Only, Per T-l
DID/DOD, Per T-1

B. Message Rate Service
PBX Trunk (1)

Note
(1) Message Units

Service
Individual PBX Trunk

Explanation

Monthly Recurring
$219.29 (I)
$520.57 (I)

$22.15 (I)

Message Unit
Allowance
Nonel

I Additional message units are $0.06 each.

Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DID)
capability and DID number blocks for additional charges, as set forth in Section 6.1.2.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 88

Cancels 4th Revision Page 88

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6.1 Business Service (Cont'd.)

6.1.2 Direct Inward Dial (OlD) Service (Cont'd.)

A. Description (Cont'd.)

The Customer has no propeliy right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and
no right to the continuance of service through any particular end office. The
Company reserves the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its business.

B. Rates

First Block of20 DID Numbers
Each Add'i Block of20 OlD Numbers

First Block of20 DID Numbers
Each Add'i Block of20 OlD Numbers

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Non-Recurring
$944.4
$26.27

Monthly Recurring
$34.25 (I)
$36.82 (1)

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 89

Cancels 4th Revision Page 89

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6.1 Business Service (Cont'd.)

6.1.3 Vanity Number Service

A. Description

Vanity Number Service is an optional feature by which a new Customer may
request a specific or unique telephone number and fax number for use with the
Company provided Exchange Access Services. This service provides for the
assignment ofa customer requested telephone number other than the next available
number from the assignment control list.

Vanity Number Service is furnished subject to the availability offacilities and the
requirements of Exchange Access Service as defined by the Company. The
Company reserves all rights to the Vanity Numbers assigned to customers and
may, therefore, change them if required.

Monthly recurring charges apply per Vanity number.

B. Rates

a) Per Vanity Number, residential

Establishment Per
Charge Month
$4.87 $1.46*

b) Per Vanity Number, business service $9.74 $6.42** (I)

* The customer may elect to make a single payment of$ 70.00 in lieu ofthe established monthly
rate.

** The customer may elect to make a single payment of$ 300.00 in lieu ofthe established monthly
rate.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 722 I2

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 90

Cancels 4th Revision Page 90

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6.] Business Service (Cont'd.)

6.].4 Optional Line Features

A. Call Forwarding: The Call Forwarding service lets the user transfer incoming calls
to another telephone number.

Monthly Recurring Rate $9.44 (I)

B. Call Waiting: Permits a line in use to be alerted by a tone when another call is
attempting to complete to the line. The service also provides an automatic hold
feature that is activated by a switch hook flash.

Monthly Recurring Rate $9.44 (I)

C. Speed Dialing: This feature allows the user to program the phone to dial frequently
called local and long-distance numbers by dialing just one or two digits. This
feature is available in two increments, up to 8 numbers and up to 30 numbers.

Option A: 8 numbers
Option B: 30 numbers

$4.30 (I)
$7.69 (I)

D. Three Way Calling: Allows the user to add a third party to an existing conversation.

Monthly Recurring Rate $7.84 (I)

E. Touch Tone Line: Allows the user of a push button phone (Touch Tone) to have
speed dial capability and access to computerized services when available. Push
button phones by themselves do not provide Touch Tone service. Touch Tone
service is not required for rotary dial or pulse-only telephones.

Monthly Recurring Rate

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

$0.00

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 91

Cancels 4th Revision Page 91

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6.1 Business Service (Cont'd.)

6.1.5 Advanced Line Features

A. Call Return: This feature allows the user the ability to dial back the phone number
of the last incoming call. To use this feature, the user pushes *69 on the Touch
Tone phone or dials 1169 on a rotary phone. This offering is subject to serving
facility availability. Call Return may be billed monthly with unlimited usage or it
may be billed on a per activation basis.

Monthly Recurring Charge
Per activation

$10.69 (I)
$0.71

B. Caller 10: This feature allows the user to screen incoming calls and see the
telephone number of the party making the call on a special display device that can
be purchased separately. Caller ID Deluxe, in addition to Caller 10 features,
enables the display of the main listed name associated with the calling telephone
number. This offering is subject to serving facility available.

Caller TO Monthly Recurring Charge
Caller TO Deluxe Monthly Recurring Charge

$15.16 (I)
$16.93 (I)

C. Repeat Dialing: This feature continues to redial the busy number the user has been
trying to reach, for up to 30 minutes. To use this feature, the user dials *66 on a
Touch Tone phone or 1166 on a rotary phone. This offering is subject to serving
facility availability. Repeat Dialing may be billed monthly with unlimited lIsage,
or it may be billed on a per activation basis.

Monthly Recurring Charge
Per Activation

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

$4.45 (I)
$0.71

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 92

Cancels 4th Revision Page 92

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6. I Business Service (Cont'd.)

6.1.5 Advanced Line Features (Cont'd.)

D. Priority Call: This feature provides a way to distinguish up to a maximum of six
calling telephone numbers from all others by using a distinctive alerting signal.

Monthly Recurring Rate $6.24 (I)

E. Call Block: This feature provides customers with a way to block incoming calls
from up to a maximum of six telephone numbers. Call Block routes calls to a
standard announcement.

Monthly Recurring Rate $8.02 (I)

F. Call Trace: This feature automatically performs a trace of the last incoming call
when activated by a customer.

Per Activation $0.95

G. Distinctive Ringing: This feature enables customers to identify incoming calls (up
to three telephone numbers, each with its own ringing pattern) on one telephone
line. This offering is subject to serving facility availability.

Monthly Recurring Rate $ 11.57 (I)

H. Select Forward: This feature provides customers with a way to forward incoming
calls from up to a maximum of six calling telephone numbers to another telephone
number.

Monthly Recurring Rate

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

$8.02 (1)

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 93

Cancels 4th Revision Page 93

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 6 - EXCHANGE ACCESS OPTIONAL FEATURES (CONT'D.)

6.1 Business Service (Cont'd.)

6.1.5 Advanced Line Features (Cont'd.)

1. Forward Plus: This service combines Call Forwarding with remote access
capability and provides access from any touch-tone or tone-signaling-capable
telephone. Calls forwarded by this feature may be subject to local or long-distance
charges as appropriate.

Monthly Recurring Rate

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 722 I2

$12.49 (I)

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
51h Revision Page 104

Cancels 4th Revision Page 104

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.1 Digital Data Services (Cont'd.)

B. Optional Features (Cont'd.)

Secondary channel furnished for digital transmission at a synchronous rate of 533
bps, operating in parallel with a primary 9.6 kbps channel, per termination.

Secondary Channel furnished for a digital transmission at a synchronous rate of
2,666 bps, operating in parallel with a primary 56 kbps channel, per termination.

C. Rates

I. Digital Access Lines

a. Type I

Transmission Speeds
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

Monthly
Rate

$183. 17(1)
$246.07 (I)
$326.86 (I)
$459.48 (I)
$623.22 (I)
$685.55 (I)

Nonrecurring
Charge

$595.55
$595.55
$595.55
$595.55
$595.55
$595.55

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 722 I2

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 105

Cancels 4th Revision Page 105

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.1 Digital Data Services (Cont'd.)

C. Rates (Cont'd.)

3. (Cont'd.)

B. Type II
Per Month

Fixed Per Mile
Transmission Speeds
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

Installation
Charge

$595.55
$595.55
$595.55
$595.55
$595.55
$595.55

$264.01(1)
$326.86(1)
$389.74(1)
$545.63(1)
$793.84(1)
$873.20(1)

$2.08(1)
$2.96(1)
$4.42(1)
$6.00(1)
$20.22(1)
$22.24(1)

2. MultiTaction Arrangement
Per Month
$38.60 (I)

Issued: January 30, 2020

a.

b.

c.

When a digital access line is moved to a different location in the
same building on the same premise, a charge of one-half the
Installation Charge applies.

When a digital access line is relocated to a different premise or to
a different building on the same premise, Installation Charges
apply.

When, at the request of the customer, an existing Digital Data
Service is replaced by a Digital Data Service ofa different kilobits
per second, the charge applicable is the same as that for a new
installation of the replacing Digital Data Service.

Effective: February I, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
51h Revision Page 106

Cancels 41h Revision Page 106

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.1 Digital Data Services (Cont'd.)

C. Rates (Cont'd.)
Monthlv Rate

3. Channel Mileage (Cont'd.) Fixed Per Mile
4.8 Kbps
Over 0 to 1 mile $65.60 $2.82 (I)
Over I to 5 miles $65.60 $2.82 I
Over 5 to 15 miles $65.60 $2.82 I
Over 15 to 25 miles $65.60 $2.82 I
Over 25 miles $65.60 $2.82 (I)

9.6 Kbps
Over 0 to I mile $65.60 $2.82 (I)
Over 1 to 5 miles $65.60 $2.82 I
Over 5 to 15 miles $65.60 $2.82 I
Over 15 to 25 miles $65.60 $2.82 I
Over 25 miles $65.60 $2.82 (I)

19.2 Kbps
Over 0 to I mile $65.60 $2.82 (I)
Over I to 5 miles $65.60 $2.82 I
Over 5 to 15 miles $65.60 $2.82 I
Over 15 to 25 miles $65.60 $2.82 I
Over 25 miles $65.60 $2.82 (I)

56.0 Kbps
Over 0 to I mile $65.60 $2.82 (I)
Over I to 5 miles $65.60 $2.82 I
Over 5 to 15 miles $65.60 $2.82 I
Over 15 to 25 miles $65.60 $2.82 I
Over 25 miles $65.60 $2.82 (I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.1 Digital Data Services (Cont'd.)

C. Rates (Cont'd.)

3. Channel Mileage (Cont'd.)
Monthly Rate

Fixed Per Mile
64 Kbps

Over 0 to 1 mile
Over I to 5 miles
Over 5 to 15 miles
Over 15 to 25 miles
Over 25 miles

$65.60
$65.60
$65.60
$65.60
$65.60

$2.82
$2.82
$2.82
$2.82
$2.82

(I)
I
I
I

(I)

Issued: January 30, 2020
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CTC Communications Corp.
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.1 Digital Data Services (Cont'd.)

C. Rates (Cont'd.)

4. Optional Features

A. Bridge

Multistation Arrangement
When Digital Data Service Is arranged for multi-station operation,
an additional monthly charge applies to each station Connected to
the multi-Station service

Per station

Monthly
Rate
$46.85(1)

Nonrecurring
Charge
$59.94

B.

Issued: January 30, 2020
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Secondary Channel
(Working in parallel with the following Primary channels)

Monthly Nonrecurring
Rate Charge

Per termination

2.4 Kbps $28.12(1) $399.60
4.8 Kbps $37.50(1) $399.60
9.6 Kbps $46.85(1) $399.60
56 Kbps $56.24(1) $399.60

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.2 High Capacity Service (Cont'd.)

G. Rates

Monthly Rate/Cell
Cell 1 Cell 2 Cell 3

1. Local Channel

Per Termination at
A customer premises

Initial

2.

3.

Issued: January 30, 2020

Additional*

Transmission Function
Each

Channel Between Wire Centers
Per Mile

$422.26 $516.08 $516.08 (I)

$384.72 $478.55 $478.55 (I)

Installation Per Month
Charge Charge

$638.88 $469.16 (I)

$80.00 $56.30 (I)

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.2 High Capacity Service (Cont'd.)

G Rates (Cont'd.)

4. Moves

a. When a customer or user requests a move or a relocation of a
digital access line, with no interruption of service, this move, or
relocation will be treated as a termination charge for the existing
service and the establishment of a new service for the application
of all charges.

b. When a customer or user req uest6s a move ofa digital access line,
on the same premise in the same building, and accepts an
interruption to the service, incident to the work involved, a charge
equal to the estimated costs incurred by the Telephone Company
will apply

5. Optional Features

DS 1 to Voice - An Arrangement that Multiplexes a 1.544 Mbps circuit
into 24 voice grade channels*

Per arrangement

Monthly
Rate

$221.45

Nonrecurring
Charge

N/A (1)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES

7.2.2 High Capacity Service

G. Rates (Cont'd.)

4. Optional Features (Cont'd.)

DS 1 to Digital** an arrangement that multiplexes a 1.544 Mbps Channel
to 24 channels for use w/ digital Circuits *

Per arrangement

Automatic Loop Transfer

Monthly
Rate

$221.45(1)

Nonrecurring
Charge

N/A

Switching equipment placed at both ends of a duplicate standby service
to automatically switch the standby service to the active state in the event
of service failure. Duplicate 1.544 Mbps Service must also be ordered
per arrangement

Per arrangement

Issued: January 30, 2020
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Monthly
Rate
ICB

Nonrecurring Charge
Initial Subsequent
ICB ICB

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES

7.2.3 High Capacity Digital Hand-off Service

E. Rates

Multiplexed Hand-Off
Facility, each

Dedicated Hand-Off
Facility, each

Issued: January 30, 2020
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Little Rock, AR 72212

Monthly
Rate

$547.97 (I)

$230.83 (I)

Nonrecurring
Charge

$376.00

$376.00

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.4 Voice Grade Service (Cont'd.)

D. Optional Features (Cont'd.)

Transfer Arrangement

This arrangement can be utilized to transfer a leg of special access service to
another channel that terminates in either the same or a different customer premises.
A key activated or dial-up control service is required to operate the transfer
arrangement. A spare line, if required, is not included as part of the option.

E. Rates

Local Channel
Per termination at a
Customer Premises

two-wire
four-wire

$43.13
$86.23

Monthly Rate/Cell
2

$52.50
$104.98

3

$65.60
$114.38

(I)
(I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.4 Voice Grade Service (Cont'd.)

E. Rates (Cont'd.)

Transmission
Function, Each

Same Wire Center

Monthly
Rate

Nonrecurring Charge
Initial Additional

- wlo signaling
- wi basic signaling
- wi Type A, B or C

Signaling
- tie line wlo E&M

Signaling:
Customer premo to
Customer premo

Customer premo to
Wire center

- tieline with E&M
Signaling
Customer premo To

Customer premo
Customer premo To

Wire center
- With data trans.

$ 7.51 (I)
$16.86(1)
$18.74 (I)

$18.74 (I)

$26.24(1)

$27.20(1)

$30.00(1)
$33.74(1)

$274.72
$299.70
$339.66

$474.52

$349.65

$474.52

$349.65
$484.52

$154.84
$159.84
$184.81

$249.75

$]79.82

$249.75

$314.68
$314.68

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.4 Voice Grade Service (Cont'd.)

E. Rates (Cont'd.)
Monthly Nonrecurring Charge

Rate Initial Additional
Different Wire Center

- w/o signaling $15.00(1) $449.55 $264.73
- wi basic signaling $20.62(1) $459.54 $259.74
- wi Type A, B or C $24.37 (I) $514.48 $289.71

Signaling
- tieline w/o E&M

Signaling:
Customer premo to
Customer premo $30.00(1) $664.33 $359.64

Customer premo to
Wire center $28. 12(]) $459.54 $249.75

Wire center to
Wire center $18.74(]) $356.64 $233.77

- tieline with E&M
Signaling

Customer premo to
Customer premo $35.62(1) $644.33 $359.64

Customer premo to
Wire center $30.00(1) $459.54 $249.75

- With data trans. $46.85(1) $674.32 $429.57

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SI>ECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.4 Voice Grade Service (Cont'd.)

E. Rates (Cont'd.)

Monthly Rate
Per Mile

Channel Mileage

Over 0 to I mile $33.74 $1.90 (I)
Over 1 to 5 miles $33.74 $1.90 I
Over 5 to 15 miles $33.74 $1.90 I
Over 15 to 25 miles $33.74 $1.90 I
Over 25 miles $33.74 $1.90 (1)

Optional Features

1. Bridging

In addition to all other applicable charges for the channel, the following charges
apply for bridging multipoint Voice Grade Channels.

Monthly
Rate

Nonrecurring Charge
Initial Additional

a.

b.

Issued: January 30, 2020

Voice Bridging at
Each premises at
Which a channel
Terminates

Data Bridging at
Each station at
Which a channel
Terminates

$63.76(1) $116.88

$46.85 (I) $114.98

$39.96

$39.96

Effective: February 1, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.4 Voice Grade Service (Cont'd.)

E. Rates (Cont'd.)

I. (Cont'd.)

c. Select-a-Station

Monthly
Rate

Nonrecurring Charge
Initial Additional

Bridging
Primary Data Station Selector, Sequential Arrangement
Common Equipment Ports

$862.39 (I) $154.84 $149.85

Per 2-wire Channel Connected
$39.37 (I) $49.95

Per 4-wire Channel Connected
$63.76 (I) $74.92

$40.96

$60.94

Secondary Data Station Selector, Sequential Arrangement
Common Equipment Ports

$862.39 (I) $154.84 $149.85

Per 2-wire Channel Connected
$39.37 (I) $49.95

Per 4-wire Channel Connected
$63.76 (I) $74.92

$40.96

$60.94

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 7 - SPECIAL ACCESS SERVICES (CONT'D.)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd.)

7.2.5 Frame Relay Service (Cont'd.)

C. Rates

1. FRS Subscriber Network Access Line, each
Nonrecurring
Charge

Per
Month

Issued: January 30, 2020

Month-to-Month
56/64 Kbps access line $888.88 $328.42 (I)
1.536 Mbps access line $1111.11 $816.34 (I)

Three (3) Year Term
56/64 Kbps access line $888.88 $300.26 (I)
1.536 Mbps access line $1111.11 $750.65 (I)

Five (5) Year Term
56/64 Kbps access line $888.88 $300.65 (I)
1.536 Mbps access line $1111.11 $750.65 (I)

Effective: February 1,2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 8 - MISCELLANEOUS CHARGES AND SERVICES

8.4 Restoration of Service

8.4.1 Description

A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time that the restoration of the suspended
service and facilities is arranged. The restoration charge does not apply when, after
disconnection of service, service is later re-installed. This charge, shown following, is
independent of the number of units involved and is in addition to all Service Charges due.

8.4.2 Rates

Per occasion
Residential
Business

8.5 Number-to-Number Referral Service

8.5.1 Description

Non-Recurring
$12.75
$100.00

This service is subject to the availability of facilities. This service provides an extended
referral to residence and business customers beyond the basic referral period and can be
provisioned to refer disconnected lines to the same number, or each disconnected line can
be referred to a different number. The minimum period for business customers beyond the
basic referral period is one month and the maximum period is three months. The minimum
period for residence customers beyond the basic referral period is one month and the
maximum is twelve months.

8.5.2 Rates

Per line referred

Issued: January 30, 2020
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Per month
$7.10

Effective: February 1,2020

(I)
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 8 - MISCELLANEOUS CHARGES AND SERVICES

8.6 Directory Listings

8.6.1 Additional Listings:

For each Customer of Company-provided Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number! in the
directory(ies) published by the dominant Local Exchange Carrier in the area at no
additional charge. At a Customer's option, the Company will arrange for additional listings
at the following rates:

Each Additional Listing, business:
Each Additional Listing, residence:

8.6.2 Nonpublished Telephone Service:

Nonpublished Listings, each

8.6.3 Non-listed Telephone Service:

Non-listed Listings, each

Monthly
Recurring
$17.46 (I)
$11.00

Monthly
Recurring
$17.46 (I)

Monthly
Recurring
$17.46 (I)

For Customers with multiple premises served by the Company, the Company will arrange for a listing
of the main billing telephone number at each premise.

Issued: January 30, 2020
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District of Columbia TariffNo. 4
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONTID.)

10.3 Rates

10.3.1 Centrex I Service

A. Attendant Positions

I. Push button console, excluding type
50B, or Cord Switchboard Arranged
For full Centrex operation, each
Position

Reserve Power for push button console
Excluding type 50B, per group offour
Attendant positions

Installation
Charge

$1,238.01

Per
Month

$1,023.71

$207.67

(I)

(I)

Issued: January 30,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.1 Centrex I Service (Cont'd.)

A. Attendant Positions (Cont'd.)

2. Type SOB Customer Premises System Attendant Console (Cont'd.)

b. Other Charges
Installation
Charge

I. Electronic Console

Per
Month

Including control unit
Equipped for connection
Of eight attendant access
Lines,each

SOB Electronic Console

$1,029.00 $673.50 (I)

2.

Including control unit with
Direct station selection and
Busy lamp field for up to 1800
Centrex lines and equipped for
Connection of eight attendant
Access lines $1,029.00

SOB Multi button electronic
Telephone console, including
Control unit equipped for
Connection of eight attendant
Access lines, each $846.78

$745.34

$440.03

(I)

(I)

Issued: January 30, 2020 Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

]0.3.] Centrex I Service (Cont'd.)

A. Attendant Positions (Cont'd.)

Issued: January 30, 2020

2. Type SOB Customer Premises System Attendant Console (Cont'd.)

b. Other Charges (Cont'd.)
Installation Per
Charge Month

..,
Console line circuit pack,-'.
Provides for connection of
Four additional attendants
Access lines, maximum of
Two per console, each $83.06 $28.30 (I)

4. Busy Lamp Field Scanner
Unit, equipped for busy lamp
Connection of 50 Centrex
Lines, maximum capacity
Of 300 busy lamps
Connections, Each $337.64 $]97.56 (I)

5. Scanner Line Circuit Pack,
Equipped for busy lamp
Connection of 25 additional
Centrex lines, maximum of
Ten per scanner unit, each $160.78 $23.80 (I)

Effective: February], 2020

By: Senior Regulatory Counsel
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.1 Centrex I Service (Cont'd.)

A. Attendant Positions (Cont'd.)

Issued: January 30, 2020

2. Type 50B Customer Premises System Attendant Console (Cont'd.)

b. Other Charges (Cont'd.)
Installation Per
Charge Month

6. Optional Equipment Cabinet
For control and scanner
Units, each $262.78 $140.10 (I)

7. Position Busy, per
Console $46.09 $8.26 (I)

8. Circuit Group Busy
Indication, maximum of
Four per console, each
Circuit group $40.85 (I)

Effective: February 1, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3. I Centrex I Service (Cont'd.)

B. Centrex Lines

Exchange Access

Rate Group A Exchanges

For STS providers, and their STS Patrons ++

For other than STS providers ++

Rate Group B Exchanges

For STS providers, and their STS Patrons ++

For other than STS Providers ++

Intercommunication with Centrex Line

Primary Location

Secondary Location

First
50

$44.86

$29.54

Next
250

$24.62

$26.59

Next
600

$24.62

$24.62

Over
900

$19.60

$19.60

(I)

(I)

++ The monthly rate is an amount equal to 1/6.5 of the monthly rate specified for business dial tone
line, PBX trunk service.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.1 Centrex I Service (Cont'd.)

c. Centrex Intercommunicating Lines, each Per
Month
$15.36(1)

D. Optional Service Features

1. Call Transfer-individual,
Consulting Hold,
And Add-on Incoming Calls

Installation

a.

b.

Common Equipment
Per system #

Per Main Centrex
Line

$153.12

$9.65 $2.86 (I)

2. Trunk Answer Any Station on
Incoming Calls, per system $42.88 $28.74 (I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.2 Centrex II Service (Cont'd.)

B. Centrex Lines (Cont'd.)

Intercommunication with Centrex Line

Primary Location

Secondary Location

First
50

$46.82

$31.54

Next
250

$26.59

$29.09

Next
600

$26.59

$26.59

Over
900

$21.68

$21.68

(I)

(I)

*

+

#

C. Centrex Intercommunicating lines*+, each

Rates and charges are as specified for Centrex I service.

D. Usage Charges

No local usage allowance is included in the Centrex Service rate schedule. Usage
charges apply as specified in for local exchange service for message or measured
rate usage charges for calls from dial tone lines without a monthly usage option.

Centrex Lines with touch tone signaling are also subject to rates and charges as specified for touch­
tone calling service.

New Installations are not allowed.

Minimum revenue guarantee of twelve (12) months applies.

** Not applicable to SOB customer premises system attendant console.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.2 Centrex 11 Service (Cont'd.)

E. Centrex User Training - Rates and charges are ICB priced based on the customer's
requirements.

10.3.3 Touch-Tone Calling Service

The following rates and charges apply in addition
to those applicable for the associated Centrex
Service

Common Equipment, per system

Attendant Positions, per position

Centrex Lines, each

10.3.4 Charges for Channels Connecting Different Premises

Installation
Charge

$85.75

Per
Month

$80.87

None

$0.00

(I)

Channel charges for channels connecting different premises are as specified for Series
2000, 20 J4 and 2021 in this tariff.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.5 Dial Tie Trunk Terminals
Service
Establishment
Installation
Charge

Monthly
Charge

Advanced Tie Trunk Connection

Basic Senderized Tie Trunk Connection

Basic Tie Trunk Connection

Digital Tie Trunk Connection, for Channel
Service at a Transmission Speed of 1.544
Megabits per second

$1,329.13* $80.39

$750.00

$219.36 (I)

$75.07 (I)

$75.07 (I)

$1,407.48 (I)

*

+

When a Centrex line is arranged to be connected as a dial tie trunk terminal, the appropriate
Centrex line rate applies in addition to the rate specified for dial tie trunk terminal.

Not applicable where dial switching equipment of the customer's Centrex Service system has been
previously equipped for that customer with an advanced tie trunk connection.

Not applicable to basic senderized tie trunk connections associated with Suburban Centrex Service
systems.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 722 I2

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 189

Cancels 4th Revision Page 189

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.6 Long Distance Message Restriction

Arrangement to deny direct out-dialing of long-distance messages by Centrex lines
arranged for direct out-dialing of local messages.

Common Equipment, per group of Centrex lines controlled
Per Centrex Line Arranged

10.3.7 Dial Conference Arrangement

$15.35 (I)
$0.53 (I)

Connection of lines other than as specified for Centrex Service dial conference
arrangement is permitted, but such connections are subject to transmission and equipment
limitations.

A. Attendant Controlled

An attendant controlled dial conference arrangement provides the facilities
necessary for the Centrex Service attendant to establish a conference connection
through the Centrex Service dial switching equipment. The conference connection
permits the simultaneous connection of up to five Centrex lines in addition to the
attendant or a combination of those lines and either two tie trunks or one central
office line, foreign exchange line, WA TS or CCSA access line and one tie trunk.

Per Month
$165.24 (I)

Attendant Controlled Dial Conference Arrangement, each *

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 190

Cancels 4th Revision Page 190

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.7 Dial Conference AlTangement (Cont'd.)

B. Station Line Controlled

A station line-controlled dial conference arrangement provides the facilities
necessary for a Centrex line user to establish a conference connection through the
Centrex Service dial switching equipment. The conference connection penn its the
simultaneous connection of up to six (6) Centrex lines including the initiating
station user or a combination of those lines and either two (2) tie trunks or one
central office line, foreign exchange line, WATS, or CCSA access line and one tie
trunk.

Per Month
$165.24

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment

A. Automatic Route Selection - Basic

(I)

I.

Installation
Charge

Common Equipment, per customer group,
Per compatible electronic type switching
Equipment $478.51

Per
Month

$24.60 (I)

* Subject to a minimum revenue guarantee of three (3) years.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 191

Cancels 4th Revision Page 191

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Service Systems Served by Compatible Electronic
Type Switching Equipment (Cont'd.)

A. Automatic Route Selection - Basic (Cont'd.)

2. Route Selection Patterns

Installation
Charge

Per
Month

a. Per access line connected in a
Pattern or patterns-- $7.09(1)

b. By number plan area code only,
with final route:

1.

2.

To long distance
Message service,
Per pattern, each+

To overflow tone,
Per pattern, each

$129.20

$129.20

$3.42(1)

$56.04(1)

*

+

#

In addition, rates and charges apply as specified in this Company's applicable tariffs for the type of
access line connected.

Where Centrex lines equipped for long distance message restriction access a pattern, the rates and
charges 11 following apply.

Each WATS band is treated as a separate route.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 192

Cancels 4th Revision Page 192

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Service Systems Served by Compatible Electronic
Type Switching Equipment (Cont'd.)

A. Automatic Route Selection - Basic (Cont'd.)

2. Route Selection Patterns (Cont'd.)

c. By number plan area code and
central office codes with final Route:

Installation
Charge

Per
Month

I.

2.

To long distance
Message service,
Per pattern, each + $258.40 $19.68 (I)

To overflow tone,
Per pattern, each $258.40 $72.22 (I)

*

+

#

In addition, rates and charges apply as specified in this Company's applicable tariffs for the type of
access line connected.

Where Centrex lines equipped for long distance message restriction access a pattern, the rates and
charges II following apply.

Each WATS band is treated as a separate route.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLinl{ Business

District of Columbia Tariff No. 4
5th Revision Page 194

Cancels 4th Revision Page 194

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONTID.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

B. Attendant Camp-on and an Indication of Camp-on

Per attendant Console

# Each WATS band is treated as a separate route.

lnstallation
Charge

$18.43

Per
Month

$70.94 (I)

** In addition, rates and charges apply as specified for a Series 1000, type 1001, Channel as specified in
the Channel Services section of this tariff and an appropriate control arrangement is required.

* In addition, rates and charges as specified for a Series 1000, type 1001, Channel apply.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 195

Cancels 4th Revision Page 195

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

C. Attendant Control of Facilities

Installation Per
Per access line or tie trunk, or Charge Month
Group of such lines or trunks
Controlled** $18.22 $57.48 (I)

D. Code Call - Code Call Answer* $856.64 $395.12 (I)

** In addition, rates and charges apply as specified for a Series 1000, type] 00] Channel.

* In addition, rates and charges apply as specified for a Series 1000, type 100 I Channel.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 196

Cancels 4th Revision Page 196

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served By Compatible Electronic Type
Switching Equipment (Cont'd.)

E. Station Message Detail Recording

1. Common Equipment, per arrangement

Per primary location, or per secondary
Location served by separate compatible
electronic type switching equipment

Installation
Charge

$1,148.44

Per
Month

$62.84 (I)

2.

".J.

4.

5.

Per facility group

Station Message Detail Recording
Per message

Per Foreign Exchange Trunk, Tie Trunk,
WATS Toll Free Service Access Line or
Other Common Carrier Access line
Connected in an arrangement

Service Establishment Charge

$181.84

$272.75

$0.01

$6.28 (I)

F. Uniform Call Distribution

I.

2.

Hunting Group, each

Per line in the hunting group

$138.77

$22.97

$15.08

$1.52

(I)

(I)

* This charge is applicable only when the switching equipment is arranged to provide station message
detail recording on the initial foreign exchange trunk, tie trunk, WATS Toll Free Service access line or
other Common Carrier access line.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 197

Cancels 4th Revision Page 197

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

F. Uniform Call Distribution (Cont'd.)

3. Queuing

a. Common equipment

b. Line arranged for
Queuing, each

c. Queue slot, each

Installation Per
Charge Month

$1,067.08 $10.06 (I)

$25.73 $5.63 (I)

$53.60 $3.50 (I)

d. Centrex line usage for incoming call Queuing

I.

2.

Per Centrex
Intercommunicating Line

Per Centrex
Line Exchange Access

Intercommunication

$105.95

$83.51

$25.58

(I)

(I)

(I)

Issued: January 30, 2020 Effective: February 1,2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
51h Revision Page 198

Cancels 4th Revision Page 198

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

F. Uniform Call Distribution (Cont'd.)

3. Queuing (Cont'd.)

e. Music-on-Queue

I. Common equipment, each - Rates and charges are
specified for MUS Attendant Camp-on options, Music,
per group of22 music pOlis, following

2. Per music equipped trunk - Rates and charges are as
specified for MUP Attendant Camp-on options, music,
port connecting unit following

4. Make Busy Arrangements - Rates and charges are as specified for Make­
Busy Arrangements.

5. Call Waiting Indication, per unique timing
State, maximum of three *

Installation
Charge

$92.83

Per
Month

$15.36 (I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 199

Cancels 4th Revision Page 199

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

F. Uniform Call Distribution (Cont'd.)

6. Delay Announcement

1nstallation
Charge

Per
Month

a. Per announcement, limit of one

b.

c.

Per announcement trunk

Per line

$153.12

$45.94

$251.42

$27.82

$4.14

(I)

(I)

(I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 200

Cancels 4th Revision Page 200

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

F. Uniform Call Distribution (Cont'd.)

7. Night Transfer Arrangement
Limit of one+

Installation
Charge

$22.97

Per
Month

$8.08 (I)

8. Deletions, excluding deletion of the entire system System
Activity

Charge

a.

b.

Each line in the hunting
group; delay announcement,
per announcement; delay announcement,
per announcement trunk,
night transfer arrangement

per queue slot or slots deleted at
The same time, or call waiting indication,
per unique time state announcement

$30.54

$73.63

(I)

(I)

*

+

In addition, for each unique tim ing state, the rates and charges for a Series 1000, type 1001, Channel
between the serving central office and the customer premises applies.

Furnished only in conjunction with group make-busy arrangement.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 20 I

Cancels 4th Revision Page 20 I

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served By Compatible Electronic Type
Switching Equipment (Cont'd.)

F. Uniform Call Distribution (Cont'd.)

9. Changes

Installation
Charge

Per
Month

a.

b.

Night transfer arrangement

Call waiting indication, per
Unique time state; delay
Announcement, per

$30.54

$143.68

(I)

(I)

*

+

In addition, for each unique timing state, the rates and charges for a Series 1000, type 1001, Channel
between the serving central office and the customer premises applies.

Furnished only in conjunction with group make-busy arrangement.

Issued: January 30, 2020
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CTC Communications COI"p.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 202

Cancels 4th Revision Page 202

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

G. Attendant Busy Verification of the Tie Trunks and Call Through Test on Tie
Trunks

Installation Per
Charge Month

I. Per Tie Trunk Group Equipped

a. First Group $258.40

b. Each additional group $43.00

2. Per Tie Trunk Equipped $3.24 (I)

H. Tie Trunk Terminal for an advanced

Senderized tie trunk, each $53.60 $102.37 (I)

Denied $21.00 $13.98 (I)

* In addition, rates and charges apply for a Series 1000, type 1001, Channel between the serving central
office and the customer's premises. An appropriate control arrangement is required.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 203

Cancels 4th Revision Page 203

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

I. Selected Customer Control of Facilities

Service
Establishment Installation
Charge Charge

Per
Month

*

I. Common Equipment, per
System $320.61 $153.12 $53.88 (I)

2. Per Facility Group to which
Access is $28.23 $17.86 (I)

In addition, rates and charges apply for a Series 1000, type 100 I, Channel between the serving central
office and the customer's premises. An appropriate control arrangement is required.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 204

Cancels 4th Revision Page 204

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

J. Centralized Attendant
Service
Establishment Installation
Charge Charge

1. Release Link Trunk Terminal Equipment

Per
Month

a. Main Centrex
Location, each $2,272.95* $301.47 $502.87 (I)

*

b. Branch Centrex Location

1. First two
connections

$732.12*

2. Each additional
connection

Applies once per system.

$598.14

$301.47

$158.05

$79.03

(I)

(I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 206

Cancels 4th Revision Page 206

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

]0.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

K. Outgoing Trunk Queuing
Service
Establishment Installation
Charge Charge

Per
Month

1.

2.

Common equipment,
Each

Queue, each

Queue Slot, each

$689.00 $],339.84

$646.00

$413.08

$12.41

$100.58

(I)

(I)

(I)

4. Options

a. Attendant Key Control*

I.

2.

Inhibit inflow
Each

Inhibit outflow
each

$210.55

$210.55

$11.57

$11.57

(I)

(I)

*

+

In addition, rate and charges apply as specified for a Series] 000, type 100 I channel between the serving
wire center and the customer's premises.

In addition, the rates and charges apply as specified for a Series 2000, type 2120 channel between the
serving wire center and the customer-provided music source.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 207

Cancels 4th Revision Page 207

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

K. Outgoing Trunk Queuing (Cont'd.)

4. Options (Cont'd.)

Service
Establishment Installation
Charge Charge

Per
Month

b.

c.

Recorded
Announcement
Each

Music on Queue,
Common equipment
Each+

$416.31

$416.31

$136.51

$395.12

(I)

(I)

*

+

In addition, rate and charges apply as specified for a Series 1000, type 1001 channel between the serving
wire center and the customer's premises.

In addition, the rates and charges apply as specified for a Series 2000, type 2120 channel between the
serving wire center and the customer-provided music source.

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 209

Cancels 4th Revision Page 209

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

L. Station Dial Code Screening
Installation
Charge

Per
Month

1.

2.

Per Centrex line equipped

Arrangement I, per group
of Centrex line with same
Screening arrangement

$15.08

$1,559.96

$1.00

$386.14

(I)

(I)

a.

b.

Per number plan Area Code
Excluding home number
plan area code with central
Office code screening

Additions or deletions to
Number plan area or
Central office code group,
each

$689.06

$91.87

$41.76 (I)

3. Arrangement II, per group of
Centrex lines with same screening
Arrangement and same access code $937.89 $386.14 (I)

a. Per number plan area code
With central office code
Screening $689.06 $41.76 (I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 21 ]

Cancels 4th Revision Page 211

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

]0.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

M. Abbreviated Dialing
Installation Per
Charge Month

l. Common equipment, per
100 lines equipped $363.67 $10.68 (I)

2. Dialing code, each $215.33 $3.24 (I)

N. Controlled Line Status and Electronic Message Restriction

Service
Establishment Installation
Charge Charge

Per
Month

I. Common equipment, per
System, for either or both
Features for capacity up to
]5 consoles and up to
2030 Centrex Lines $]7,891.66 $899.61

$] ,230. ]4(1)

2.

3.

4.

5.

Common equipment, per inquiry
display console for each
or both features $875.69

Common equipment, per Centrex
line equipped, for each
or both features

Electronic message registration
Console common equipment,
Per console $320.6]

Centrex line equipped for electronic
Message registration
Each

$22.97

$0.57

$17.23

$0.24

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 2] 4

Cancels 4th Revision Page 214

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONTln.)

]0.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Service
Establishment Installation Per
Charge Charge Month

R. Attendant Camp-on Options (Cont'd.)

2. Recorded Announcement

a. Per group of 20
Recorded announcement
Ports $526.37 $129.20

b. Port connecting unit,
Each $57.42 $]2.20

3. Music+

a. Per group of 22 music ports
$545.51 $267.96

b. Port connecting unit
each $57.42 $22.90 (I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Service
Establishment Installation
Charge Charge

T. Centrex System Control (Cont'd.)

3. Centrex System Control Feature,
Per line

Per
Month

a.

b.

c.

d.

Payment Plan I

Payment Plan 2*

Payment Plan 3*

Payment Plan 4* $2.30

$0.18

$0.30

$0.28

$0.03

(I)

(I)

(I)

4. Termination Charges+

a.

b.

Payment Plan 2

Payment Plan 3

Termination
Charge
$8,039.05

$8,039.05

*

+

For features installed on or following March 4, 1986, this plan will be subject to a minimum monthly
charge for 3000 lines.

In the case of the federal government, each government agency with access to the Centrex system
control features is defined as a separate Centrex System Control customer.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 219

Cancels 4th Revision Page 219

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

U. Message Link Feature

Common Equipment, per
Datalink+

Service
Establishment Installation
Charge Charge

$1,674.81

Per
Month

$404.09 (I)

+ In addition, rates and charges apply for a Central Office Data Set, and at least one Series 3000, type
3002 Channel for each Message Link feature data link to the customer's modem fi'om the Central office.
Also, rates and charges apply for the Centrex lines in the multi-line hunting groups accessing the
customer provided message system.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 220
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

V. Automatic Route Selection - Deluxe

Issued: January 30, 2020

1. Common Equipment, per access code, per Centrex Customer group
equipped in a Compatible Electronic type Switching system

Service
Establishment Installation Per Termination
Charge Charge Month Charge

Payment
Plan 1 $8,019.91 $1,392.48 $69.16 (I)

Payment
Plan 2 $1392.48 $619.61 (I) $8,598.91

Payment
Plan 3-- $1392.48 $439.45 (I) $8,598.91

Effective: February 1,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 221

Cancels 4th Revision Page 221

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Installation Per

V.
Charge

Automatic Route Selection - Deluxe (Cont'd.)

2. Route Selection Patterns

Termination
Month Charge

a.

b.

c.

Per facility connected
in a pattern
or patterns*

By numbering plan area
code only, per pattern $129.20

By numbering plan area
and central office codes,
per pattern $186.62

$7.52 (I)

$9.18 (I)

$10.97 (I)

,.,
oJ. Arrangements for

additional Pattern groups
for time-of-day routing,
each $325.39 $6.10 (I)

* In addition, rates and charges apply as specified for the associated facility and facility connection.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
51h Revision Page 222

Cancels 41h Revision Page 222

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

]0.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

V.

Installation

Charge
Automatic Route Selection - Deluxe (Cont'd.)

4. Additions and Changes

Per
Termination
Month Charge

a.

b.

Additions, Deletions or
changes of routes
associated facilities
restriction levels, or
more expensive route
tone application in
existing patterns,
per pattern+

Addition of patterns,
per pattern

$64.64

Apply same rates and charges as
specified in 2.B and 2.C preceding.

(I)

* This charge is applicable whether the code addition or change is customer or company initiated.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road

Little RJd~l~fta,;12~R 72212

Effective: February], 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 223

Cancels 4th Revision Page 223

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONTID.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

V.

Installation
Charge

Automatic Route Selection - Deluxe (Cont'd.)

Per
Month

Termination
Charge

c.

d.

Additions of changes
in numbering plan area or
central office code routing,
per code, per pattern group
affected*

Additions, deletions and/
or changes in time-of-day
routing intervals

$64.64

$127.52

(I)

(I)

* This charge is applicable whether the code addition or change is customer or company initiated.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
51h Revision Page 224

Cancels 41h Revision Page 224

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

W. Facilities Restriction Level
Service
Establishment
Charge

Installation
Charge

Per
Month

Termination
Charge

I. Centrex Line or
Incoming or Two­
Way Tie Trunk
Connection, each $7.19 (I) $0.03

2. Authorization Codes

a. Common
Equipment,
Each

Payment
Plan 1 $1,038.38

Payment
Plan 2

Payment
Plan 3

$1,028.81

$1,028.81

$1,028.81

$76.34 (I)

$147.29 (I) $1,114.94

$125.74 (I) $1,114.94

Issued: January 30, 2020

b. Authorization Codes,
Per 100 codes or
fraction thereof $44.88 (I) $1.20

Effective: February 1,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 225

Cancels 4th Revision Page 225

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

W. Facilities Restriction Level (Cont'd.)

2. Authorization Codes (Cont'd.)

Installation
Charge

Per
Month

Termination
Charge

c. Per facility connected
in an Automatic Route
Selection - Deluxe
Pattern or Patterns,
Each $10.06 (I)

3. Changes

a. Changes in Facilities
Restriction Level,
Per or tie trunk
Connection, each $3.83

b. Change in a Single
Authorization Code
And/or associated
Facilities restriction
Level where telephone
Company service order
Activity is required,
Each $3.83

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 226

Cancels 4th Revision Page 226

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

X. Deluxe Queuing

Installation
Charge

Per
Month

1.

2.

-.
J.

Common equipment, per Centrex
Customer group equipped in a
Compatible electronic type
Switching system

Queue, per facility group equipped

Queue Slots
a) Off-hook Queue Slot with:

- recorded announcement, each*
- music, each+

b) Ring-back Queue slot, each

$468.64--

$124.41 $0.62

$79.92
$73.63
$47.62

(I)

(I)

I
(I)

* In addition, recorded announcement common equipment is required as specified in 4) following.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 227

Cancels 4th Revision Page 227

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

X. Deluxe Queuing (Cont'd.)

Installation
Charge

Per
Month

Apply rates and charges for
Series 2000, type 2120,
Channel as specified in
Section II of this tariff.

4.

5.

Recorded Announcement Common
Equipment, each

Music-on-Queue
a) Common Equipment, each
b) Connecting Channel Between

Serving Central Office Common
Equipment and the Music Source
On the Customer Premises

$69.86

$69.86

$278.39

$457.97

(I)

(I)

*

+

In addition, recorded announcement common equipment is required as specified in 4) following.

In addition, music-on-queue is required as specified in 5) following

Issued: January 30,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLillk Business

District of Columbia Tariff No. 4
51h Revision Page 229

Cancels 4th Revision Page 229

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Y. Station Message Detail Recording to Premises

1. Central Office Service
Establishment Installation Per Termination

Charge Charge Month Charge
Common Equip.,
Each*

Plan I $3,627.14 $ 555.08 $700.42 (I)

Plan II $ 555.08 $951.86 (1) $3,890.33

Plan III $ 555.08 $871.06 (I) $3,890.33

* In addition, a Central Office Data set is required as specified in d. following.

+ Applies to all originating facilities connecting in automatic route selection - deluxe patterns when any
such facility is arranged to provide an originating record to the customer.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 230

Cancels 4th Revision Page 230

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Y. Station Message Detail Recording to Premises (Cont'd.)

1. Central Office (Cont'd.)
Service

Establishment Installation
Charge Charge

Per
Month

Termination
Charge

Per facility
Connected when
System is
Equipped for
Originating
Records, each+ $9.57 $17.46(1)

Per Tie Trunk
Facility equipped
For completion
Records, each
Data Sending
And transmitting
Equipment

$9.57 $1.63(1)

Rates and charges apply as specified for Central Office
Data sets

*

+

In addition, a Central Office Data set is required as specified in d. following.

Applies to all originating facilities connecting in automatic route selection - deluxe patterns when any
such facility is arranged to provide an originating record to the customer.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 231

Cancels 4th Revision Page 231

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

z. Advanced Dialing Plan

I. Common Equip., each Service

Establ ishment Installation Per Termination
Charge Charge Month Charge

Plan I $6761.41 $1555.17 $13.46 (I)

Plan II $1555.17 $253.61 $13,595.63 (I)

Plan III $1565.00 $253.61 $13,595.63 (I)

AA. Call Management

I. Initial Establishment of Call Management, per
Centrex System
Charge
Up to 200 lines
Over 200 lines

System
Activity

$300.00
$550.00

2. For adding one or more of the Customer's
Facility trunk groups or for changes in the
Call Detail options, per system

Up to 200 lines
Over 200 lines

$ 90.00
$150.00

Issued: January 30, 2020 Effective: February 1,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 232

Cancels 4th Revision Page 232

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

AA. Call Management (Cont'd.)

3. Call Detail Options, per Centrex system

*
+
#

Monthly*
Magnetic Tape
Unrated detail
Rate detail
Managerial reports package

Paper, managerial reports package

Weekly#, magnetic tape, unrated detail
Dial-up, unrated detail

4. Each call, per option of call detail
Provided, per Centrex system

Unrated
Up to 100,000 messages
Over 100,000 messages

Calendar month basis only.
Minimum revenue guarantee of three months applies.
Provided on a Monday through Sunday basis only.

Per
Month
$ 93.84 (I)
$ 93.84 I
$ 93.84 I

I
$ 84.46 I

I
$243.97 I
$281.51 (I)

$0.01
$0.0065

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 234

Cancels 4th Revision Page 234

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3 .8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

1nstallation Per
Charge Month

AB. Routing Control

1 to 49 Centrex lines
Month to month $500.00 $ 54.44 (I)
12-36 months $500.00 $ 52.55
37-69 months $500.00 $ 50.68
61-96 months $500.00 $ 48.79
97-120 months $500.00 $ 46.93

50 to 199 Centrex lines
Month to month $500.00 $178.28
12-36 months $500.00 $168.90
37-69 months $500.00 $159.53
61-96 months $500.00 $150.13
97-120 months $500.00 $140.75

200 to 399 Centrex lines
Month to month $500.00 $356.57
12-36 months $500.00 $337.80
37-69 months $500.00 $319.03
61-96 months $500.00 $300.26 I
97-120 months $500.00 $281.51 (I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 235

Cancels 4th Revision Page 235

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

Installation Per
Charge Month

AB. Routing Control (Cont'd.)

400 or more Centrex lines
Month to month $500.00 $750.65 (I)
12-36 months $500.00 $703.74 I
37-69 months $500.00 $656.82 I
61-96 months $500.00 $609.92 I
97-120 months $500.00 $562.98 (I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications COI"p.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 236

Cancels 4th Revision Page 236

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

AC. Time-of-day routing

AD. Additions, changes and deletions
To routing control

AE. Ground Start provisioning,
Each Centrex line arranged

10.3.9 Additional Customer Group, each

10.3.10 Switched Circuit Automatic Network (SCAN)
Access Line Connections

A. In Centrex Systems

Access lines without multilevel precedence
Preemption capabilities, per connection

One-way incoming operation, each
One-way outgoing operation, each
Two-way operation, each

Installation
Charge
$339.95
$339.95
$339.95

Per
Month
$242.47
$159.13
$334.07

(I)

I
(I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 237

Cancels 4th Revision Page 237

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.8 Optional Features for Use with Centrex Systems Served by Compatible Electronic Type
Switching Equipment (Cont'd.)

B. For Connections in Centrex Systems Served
By Compatible Electronic Type Switching
Equipment

Installation
Charge

Per
Month

I. Common Equipment for SCAN
Access line connections*,
Per Centrex system $4,770.79 $1,032.70 (I)

2. Multilevel precedence preemption
SCAN access line connections*
Arranged for:

a.

b.

c.

One-way incoming operation,
Each
One-way outgoing operation,
Each
Two-way operation, each

$516.79

$ 516.79
$ 516.79

$664.52

$413.08
$772.27

(I)

(I)
(I)

* Requires systems equipped with data link console attendant positions. The origination of priority calls
requires 16-button touch-tone dial telephone equipment for attendant positions and main Centrex lines.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 238

Cancels 4th Revision Page 238

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 10 - CENTREX SERVICE (CONT'D.)

10.3 Rates (Cont'd.)

10.3.9 Foreign Exchange Service**

Per Centrex Line location in the normal exchange or zone
of a Multizone exchange $3.00 (I)

** This service will be provided subject to the availability of facilities in the normal serving wire center
of the normal exchange or zone ofa Multizone exchange and between contiguous exchanges or between
an exchange and a contiguous zone of a Multizone exchange. This service will be provided to STS
providers and STS Patrons only pursuant to the term and conditions of this tariff. In addition,
regulations and rates for Centrex service are applicable, including on at least one premises of the
customer in the normal exchange or zone of a Multizone exchange a continuing minimum monthly
charge for 100 Centrex lines at the appropriate Centrex I service primary location schedule.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 1 Rodney Parham Road
Little Rock, AR 72212

Effective: February I, 2020



CTC Communications Corp.
d/b/a EartbLink Business

District of Columbia Tariff No. 4
5th Revision Page 249

Cancels 4th Revision Page 249

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 11 - DIGITAL CENTREX SERVICE (CONT'D.)

11.2 Rates

11.2.1 Digital Centrex Attendant Console+
Monthly
Charge

A. Attendant Console Interconnect, per console $431.64 (I)

B. Attendant Access Line, each Rates and charges are as
specified for the appropriate
Centrex line.

C. Attendant Console Standard Feature Package
(1 required per console) $56.30 (I)

D. Attendant Console Enhanced Features, each

Attendant Call Park $0.94 (I)

Attendant Camp On $24.41 (I)

Attendant Message Waiting, per console $28.15 (I)

Attendant Loudspeaker Paging Access $18.77 (I)
(Trunk Termination)

Display ofIncoming Queued Calls w/Key $5.81 (I)

Night Service to Alerting Devise $1.90 (I)

Notification of Priority Queued Calls $1.40 (I)

Speed Call long, per list $1.40 (I)

Station Busy Verification $2.33 (I)

Trunk Group Access Control, per trunk group $1.90 (I)

Trunk Busy Verification $1.40 (I)

+ Requires 3 attendant access lines, as specified in this tariff.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 250

Cancels 4th Revision Page 250

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 11- DIGITAL CENTREX SERVICE (CONT'D.)

11.2 Rates (Cont'd.)

11.2.1 Digital Centrex Attendant Console+ (Cont'd.) Monthly
Charge

E. Attendant Console Enhanced Feature Package $65.69 (I)

11.2.2. Centrex Line, each
Rates and charges are as specified for the
associated Centrex Service found in this tariff.

11.2.3. Enhanced Station Features

Business Set Interconnect, per multi-button station $4.69 (I)
Display Set Interconnect, per display station $6.56 I
Call Park $0.48 I
Call Waiting Ringback $0.48 I
Directed Call Park $0.48 I
Executive Busy Override with Exempt Option $0.48 I
Last Number Redial $0.48 (I)
Speed Call - Station

Individual Speed Call, per line
10 number capacity $0.38 (I)
50 number capacity $1.14 (I)

Shared Speed Call, per line
Ist line, 50 number capacity $1.14 (I)
Each add'i line sharing same 50 number list $0.10 (I)

Non-button Station Feature Package $3.29 (I)

Additional Non-button Station Features
Station Message Waiting with associated lamp

With feature package+ $4.69 (I)
Without feature package $6.84 (I)

+ In addition, the rate for the non-button station feature package applies.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications COI"p.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 251

Cancels 4th Revision Page 251

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 11- DIGITAL CENTREX SERVICE (CONT'D.)

11.2 Rates (Cont'd.)

11.2.3 Enhanced Station Features (Cont'd.) Monthly
Additional Non-button Station Features (Cont'd.) Chare:e

Automatic Line $0.48 (I)

Station Message Waiting with Stutter Tone $2.23 (I)

Additional Multi-button Station Features, each
Automatic Answer back $0.48 (I)

Automatic Dial $0.48 (I)

Automatic Line $0.48 (I)

Group Intercom $0.48 (I)

Intercom $0.48 (I)

Last Number Redial-Set $0.48 (I)

Make Set Busy $0.48 (I)

Make Set Busy Except Group Intercom $0.48 (I)

Originating/Terminating Line Select $0.48 (I)

Query Busy Station $0.48 (I)

Short Hunt $0.48 (I)

Station Message Waiting with Call Request $2.33 (I)

Multi-button Station Feature Package $4.22 (I)
Multi-button Station Feature Package $28.15 (I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
5th Revision Page 252

Cancels 4th Revision Page 252

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 11- DIGITAL CENTREX SERVICE (CONT'D.)

11.2 Rates (Cont'd.)
Monthly
Charge

11.2.4 Line Appearance
Secondary Centrex Line, each $5.63 (I)

Multiple Appearance Directory Numbers:

Single Call Appearance, each $2.82 (I)
Multiple Call Appearance, each $7.51 (I)

11.2.5 System Features
Blind Transfer Recall $3.77 (I)

Dial Dictation Access, each + $46.93 (I)

Direct Inward System Access, per system arrangement $3.77 (I)

International Direct Distance Dialing via
Automatic Route Selection $3.77 (I)

Multi-button station Music on hold, per system $140.75 (I)

Music on Hold, each # $46.93 (I)

Optional 3rd Dial Tone, per Direct Inward System Access $24.41 (I)

11.2.6 Conference Arrangements
Station Controlled Conference arrangement

Primary Bridge $69.44 (I)

Additional Bridges, each (maximum 4) $65.69 (I)

+ In addition, an appropriate Series 2000 Channel applies.
# In addition, rates and charges for central line office line applies

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
6th Revision Page 255

Cancels 5th Revision Page 255

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12.] CTC Centrex Custom Package Service (Cont'd.)

]2. ] .3 Rates

A. CTC Centrex Custom Package Service lines, each**

Per
Month

Exchange Access

Intercommunication Lines, each
Primary/Secondary* location
Restricted/Unrestricted

Month-To-Month Plan
36 Month Plan

B. Centrex Custom Package Service Optional
Features

$12.49

$40.02
$26.88

(I)

(I)
(I)

1. Centrex Custom Package Service Optional
Features

a. Call Block

b. Call Trace
Per completed attempt

c. Priority Call

d. Repeat Dialing

e. Return Call

Usage
Charge
$2.82 (I)

$1.90 (I)

$2.82 (I)

$2.82 (I)

$2.82 (I)

* In addition, rates and charges specified for services 2000, type 2014 channels between customer's
primmy serving wire and the customer's secondary location apply.

Issued: Janu31Y 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 256

Cancels 4th Revision Page 256

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12. I CTC Centrex Custom Package Service (Cont'd.)

12.1.3 Rates (Cont'd.)

B. Centrex Custom Package Service Optional
Features (Cont'd.)

I. Centrex Custom Package Service Optional
Features (Cont'd.)

f. Select Forward

g. Caller ID

When Purchased w/o Custom Package

When Purchased with Custom Package

h. Caller ID w/ Name

When Purchased w/o Custom Package

When Purchased with
Custom Package

Usage
Charge
$2.82

$11.28

$9.40

$13.14

$10.79

(I)

(I)

(I)

(I)

(I)

i.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Centrex Custom Calling
Feature Package, includes
All features except Caller ID
and Call Trace $7.51

Effective: February 1,2020

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
5th Revision Page 257

Cancels 4th Revision Page 257

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12. I CTC Centrex Custom Package Service (Cont'd.)

12.1.3 Rates (Cont'd.)

C. Digital non-Button Set Features Per
(Non-Electric Set) Month

1. Call Park $0.48 (1)

2. Directed Call Park $0.48 (I)

... Executive Busy Override $0.48 (1)J.

4. Last Number Redial $0.48 (I)

5. Non-Button Set Feature $0.94 (I)

D. Usage Charges

No local calling usage allowance is included in the Centrex Custom Package
Service Message or Measured rate schedule. Usage charges are as specified in the
Business Exchange Access section of this tariff.

E. Service Charges

Service Charges for Custom Package Service will be the same as those for Centrex
Service as specified in Section 3 of this tariff.

A change of Class or Grade of Service Charge applies when a customer elects to
change from Individual line service to Centrex Custom Package Service.

No service charges will apply for Centrex Custom Package Service features when
connected at the time of installation of a Centrex Custom Package Service system.
Subsequent installations will be subject to the applicable service charges found in
Section 3 of this tariff.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 722 I2
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12.2 CTC Centrex Customized Flex Service (Cont'd.)

12.3.3 Rates

A. Application of Rates

Service charges for Centrex Customized Flex Service will be the same as those
specified for Centrex Service in Section 11 of this tariff.

No service charge will apply for Centrex Customized Flex Service optional
features if installed initially with the Centrex Customized Flex Service System. If
installed, subsequent, applicable service order charges as set forth in Section 3 will
apply.

B. Rates and Charges

Non-recurring Common Equipment Charge $50.00

Exchange Access

Per
Month

The monthly rate for the 2-30-line size is an amount equal
to 2 of the monthly rates specified for a Business
Individual PBX Trunk found in the Business Exchange
Access Section ofthis tariff. The monthly rate for the 31 +
line size is an amount equal to liS of the monthly rate
specified for a Business Individual PBX Trunk in the
Business Exchange Access Section of this tariff.

Intercommunicating Lines, each
Line Capacity

Payment Options

Month-to-Month
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Issued: January 30, 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 722] 2

II

III

Per
Categorv
Month

$30.65 (I)
$30.65 (I)

$35.72 (I)
$35.72 (I)

$34.78 (I)
$34.78 (I)

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12.2 CTC Centrex Customized Flex Service (Cont'd.)

12.2.3 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)

Intercommunicating Lines, each (Cont'd.)
Line Capacity

Payment Options

12-36 Months
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

.Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Toll Restricted

Toll Restricted

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

II

1ll

II

1Il

II

1Il

Per
Category
Month

$25.01 (I)
$25.01 I

I
$30.07 I
$30.07 I
$29.14 I
$29.14 I

I
I

$23.15 I
$23.15 I

I
$28.22 I
$28.22 I

I
$27.26 I
$27.26 I

I
I

$21.26 I
$21.26 I

I
$26.33 I
$26.33 I

I
$25.38 I
$25.38 (I)

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12.2 CTC Centrex Customized Flex Service (Cont'd.)

]2.2.3 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)

Intercommunicating Lines with ISDN, each *
Line Capacity

Payment Options

Month-to-Month
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

]2-36 Months
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

37-84 Months
Fully Unrestricted
Toll Restricted
Fully Unrestricted
Toll Restricted
Fully Unrestricted
Toll Restricted

Issued: January 30, 2020
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II

III

II

III

II

III

Per
Category
Month

$23.15 (I)
$23.]5 (I)

$28.22 (I)
$28.22 (I)

$27.26 (I)
$27.26 (I)

$23.15 (I)
$23.15 (I)

$28.22 (I)
$28.22 (I)

$27.26 (I)
$27.26 (I)

$21.26 (I)
$2 ].26 (I)
$26.33 (I)
$26.33 (I)
$25.38 (I)
$25.38 (I)

Effective: February I, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

12.2 CTC Centrex Customized Flex Service (Cont'd.)

12.2.3 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)

Intercommunicating Lines with ISDN, each * (Cont'd.)
Line Capacity

Payment Options

84-120 Months
Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Fully Unrestricted
Toll Restricted

Optional Features

II

III

Per
Category
Month

$19.38 (I)
$19.38 (I)

$24.46 (I)
$24.46 (I)

$23.52 (I)
$23.52 (I)

$52.55

Additional Multi-port Conference
Bridge, per additional 6 ports
(Including origination)

Digital Facilities,
Termination, each

Multipath Call Forwarding
6+ paths, per path

Hot Line Service,
Per line

Nonrecurring
Charge

$300.00 $562.98

$9.40

$1.58

(I)

(I)

(I)

(I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 12 - CUSTOM CENTREX SERVICE (CONT'D.)

]2.2 CTC Centrex Customized Flex Service (Cont'd.)

]2.2.3 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)

Custom Calling Features

Distinctive Ringing,
Per dependent number

Split Billing

Non-Recurring
Charge

$]00.00*

Per
Month

$8.45 (I)

* Applies if installed subsequent to the installation of the CTC Customized Centrex Flex Service
and no other service is being added.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13. I ISDN Basic Rate Intercace (BRI) Service (Cont'd.)

13.1.2 Rates (Cont'd.)

A. Application of Rates (Cont'd.)

4.

5.

6.

Installation Per
Charge Month

Secondary Directory Number,
Per number established $6.56 (I)

D Packet BRI Access,
Per individual line* $ 34.50 $19.70 (I)

D Channel Packet-Switched Data,
Per service required** $ ]4.75 $7.5] (I)

Featured voice access
per individual line* $ 49.25 $22.52 (I)

D Channel Packet Switched Data,
Per service provided**

* Rates and charges are in addition to other applicable Centrex Service arrangements rates and
charges.

** Customers subscribing to D-Channel packet Switched Data will also be billed for Public Data
Network (PDN) service as specified in the F.C.C. Tariff.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.1 ISDN Basic Rate Intercace (BRI) Service (Cont'd.)

13.1.2 Rates (Cont'd.)

B. Rates and Charge (Cont'd.)

7. Multiple Access

Each voice service, per service

Circuit-Switched Data service,
Per service

Installation Per
Charge Month

$34.50 $19.70 (I)

$ 1.50 $8.45 (I)

$ 1.50 $8.45 (I)

8.

9.

Alternate Circuit-Switched
Voice and Data Service,
Per service

Circuit Switched Data Usage,
Per minute or fraction thereof,
Per B Channel #

D-Channel Packet-Switched Data,
per service ordered

Electronic Key Feature Package,
per service provided

Packet-Switched Data Feature Package,
Per service provided

$ 1.50

$14.75

$13.50

$ 10.00

$8.45

$0.02

$7.51

$7.98

$7.98

(I)

(I)

(I)

(I)

# Originating circuit-switched data calls placed outside the Centrex will be charged on a minute­
use basis.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.1 ISDN Basic Rate Intercace (BRI) Service (Cont'd.)

13.1.2 Rates (Cont'd.)

B. Rates and Charge (Cont'd.) Installation Per
Charge Month

10. Electronic Key Features, each:

a. Automatic Exclusion $1.75 $0.48 (I)

b. Call Pick Up $1.75 $0.48 (I)

c. Drop $1.75 $0.48 (I)

d. Feature Function $1.75 $0.48 (I)

e. Hold $1.75 $0.48 (I)

f. Individual Calling Line
Identification $1.75 $15.95 (I)

g. Key System Coverage for
Analog Lines $1.75 $0.94 (I)

h. Multiple Call Appearences
of Directory Number $2.00 $0.48 (I)

I. Outgoing Called Line
Identification for ISDN Sets $1.75 $0.94 (I)

J. Shared Called Appearances
of a Directory Number $2.25 $0.94 (I)

k. Short Hunt $1.75 $0.48 (I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.1 ISDN Basic Rate Intercace (BRI) Service (Cont'd.)

13.1.2 Rates (Cont'd.)

B. Rates and Charge (Cont'd.) Installation Per
Charge Month

II. X.25 Packet Data Features

a. Fast Select, each $ 1.75 $0.48 (I)

b. Fast Select, Acceptance, each $ 1.75 $0.48 (I)

c. Flow Control Parameter
Negogiate, each $ 1.75 $0.48 (I)

d. Hunt Groups, per group $ 1.75 $3.29 (I)

e. Incoming Calls Barred, each $ 1.75 $0.48 (I)

f. Non-Standard Default
Packet Sizes, each $ 1.75 $0.48 (I)

a Non-Standard Defaulto·
Windows Sizes, each $ 1.75 $0.48 (I)

h. Outgoing Calls Barred, each $ 1.75 $0.48 (I)

i. Throughput Class Negotiation, each $ 1.75 $0.48 (I)

12. Intercom Group, per group established $ 17.00

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.2 ISDN Primary Rate Interface (PRI) Service (Cont'd.)

13.2.2 Rates (Cont'd.)

B. Rates and Charges
Installation

Charge
Per

Month

I. Primary Rate Access Facility, each
- Month to Month
- Three Year Contract
- Five Year Contract

$777.77
$777.77
$777.77

$93.84
$272.12
$253.36

(I)

I
(I)

2. ISDN PRI Interface Arrangement, each

238+0
Month to Month
Three Year Contract
Five Year Contract

24B
Month to Month
Three Year Contract
Five Year Contract

23B+ Back-up 0
Month to Month
Three Year Contract
Five Year Contract

$777.77
$777.77
$777.77

$777.77
$777.77
$777.77

$777.77
$777.77
$777.77

$562.98 (I)
$534.85 I
$506.70 (I)

$562.98 (I)
$534.85 I
$506.70 (I)

$656.82 (I)
$628.67 I
$591. 13 (I)
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.2 ISDN Primary Rate Interface (PR!) Service (Cont'd.)

13.2.2 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)
Installation

Charge
3. Circuit-Switched Data Usage,

Per Account

Per
Month

Package
Option I
Option 2
Option 3
Option 4

Monthly
Allowance
None
250 hours
500 hours
1000 hours

*
$600.00 *
$900.00 *
$1200.00**

4. Optional Service Features Package

Feature Package (Calling Line Identification
And Call by Call Service Selection, per
PRI Arrangement

Contract
Month-to-Month
Three Year
Five Year

5. Calling Line Identification, per
ISDN PRI Arrangement

$281.51
$272.12
$253.36

(I)
(I)

Contract
Month to Month
Three Year
Five Year

$100.00
$100.00
$100.00

$187.67
$178.28
$168.90

(I)

I
(I)

* Each minute or fraction thereof which exceeds monthly allowance will be billed at $0.05 per minute.

** Each minute or fraction thereof which exceeds monthly allowance will be billed at $0.02 per minute.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 13 - OPTIONAL CENTREX SERVICE ARRANGEMENTS (CONT'D.)

13.2 ISDN Primary Rate Interface (PRI) Service (Cont'd.)

13.2.2 Rates (Cont'd.)

B. Rates and Charges (Cont'd.)
Installation Per

Charge Month
6. Call by Call Service Selection, per

ISDN PRI Arrangement

Contract
Month-to-Month $100.00 $140.75 (I)
Three Year $100.00 $137.00 I
Five Year $100.00 $133.24 (I)

7. Trunk Group Change Charge,
Add/change to existing trunk
Group, or addition of new
Trunk group, per occasion $ 50.00

Change in D-channel configuration
(23B+D, 24B, 23B+BU-D) $300.00 --

8. Individual Additional Telephone
Numbers, each $ 25.00 $5.63 (I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES

The rates provided in this section only apply to Customers that are being provided Month-to-Month services
through an expired Service Term agreement or who have never had a Service Term Agreement with the
Company. Customers still under a current Service Term agreement with the Company will find the rates
for their services in Section 5 - Exchange Access Service; Section 6 - Exchange Access Optional Features;
Section 7 - Special Access Services; Section 8 - Miscellaneous Charges and Services; Section 10 - Centrex
Service**; Section I I - Digital Centrex Services**; Section 12 - Custom Centrex Service;** and Section
13 - Optional Centrex Service Arrangements* *.

15.1 Exchange Access Service

15. 1.1 Basic Line Service

Message Rate Service
Individual Line, first (I)

Individual Line, additional (I)

Monthly Recurring

$74.89(1)
$74.89(1)

Note
(I) Message Units

Service
Individual Line

Explanation

Message Unit
Allowance

None*

*Additional message units are $0.06 each.

15. 1.2 Basic Trunk Service
Monthlv Recurring

Note
(2)

Message Rate Service
PBX Trunk (2)

Message Units

Service
Individual PBX Trunk

$74.89(1)

Explanation

Message Unit
Allowance
None*

*Additional message units are $0.06 each.

*GrandrlJthered to existing Customers at: existing locations,

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.1 Exchange Access Service, (Cont'd.)

15.1.3 DID Trunk Service

DID Trunk, Per Trunk

Note
(I) Message Units

Service
Individual PBX Trunk

Per Month
$54.44

Explanation

Message Unit
Allowance
None*

(1)

*Additional message units are $0.06 each.

15.1.4 Digital Trunk Service

A. Monthly recurring rates per Digital Trunk per point, apply as follows:

B.

Note
(2)

DID Only, Per T-l
DID/DOD, Per T-l

Message Rate Service
PBX Trunk (2)

Explanation
Message Units

Service
Individual PBX Trunk

Monthly Recurring
$438.55
$1,041.17

$44.32

Message Unit
Allowance
None*

(I)
(I)

(I)

Issued: January 30, 2020

*Additional message units are $0.06 each.

Effective: February 1,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 289

Cancels yd Revision Page 289

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.2 Exchange Access Optional Features

15.2. I Direct Inward Dial (DID) Service

A. Rates

First Block of 20 DID Numbers
Each Add'l Block of20 DID Numbers

15.2.2 Vanity Number Service

A. Rates

Per Vanity Number, business service

Monthly Recurring
$32.37
$55.22 (I)

Per Month
$12.80* (I)

* The customer may elect to make a single payment of $ 300.00 in lieu of the
established monthly rate.

15.2.3 Optional Line Features

A. Rates

Line Feature:

Call Forwarding
Call Waiting
Speed Dialing:

Option A: 8 numbers
Option B: 30 numbers

Three Way Calling
Touch Tone Line

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
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Monthlv Recurring Charge

$18.89
$18.89

$8.56
$15.36
$15.67
$0.00

Effective: February 1,2020

(I)
I
I
I
I

(I)
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.2 Exchange Access Optional Features, (Cont'd.)

15.2.4 Advanced Line Features

A. Rates

Line Feature: Monthly Recurring Charge

Call Return $21.41 (I)
Per Activation $1.42

Caller ID $30.32 (I)
Caller ID Deluxe $33.86 I
Repeat Dialing $8.90 (I)

Per Activation $1.42
Priority Call $12.46 (I)
Call Block $16.03 I
Distinctive Ringing $23.16 I
Select Forward $16.03 I
Forward Plus $24.96 (I)

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.3 Special Access Services

15.3.1 Digital Data Services

A. Rates

l. Digital Access Lines - Type I

Transmission Speeds
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

2. Digital Access Lines - Type II

Transmission Speeds
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

" Multistation ArrangementoJ.

Monthly Rate:

Issued: January 30, 2020

By: Vice President, Tax
1170 Peachtree Street NE, Suite 900
Atlanta, GA 30309

Monthly Rate
$366.36 (I)
$492.11 I
$653.74 I
$918.97 I

$1,246.43 I
$1,371.07 (I)

Per Month
Fixed Per Mile

$528.05 $6.28 (I)
$653.74 $5.94 I
$779.45 $8.84 I

$1,091.23 $12.02 I
$1,587.67 $40.44 I
$1,746.43 $44.47 (I)

$77.20 (I)

Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

15.3.1 Digital Data Services, (Cont'd.)

A. Rates, (Cont'd.)

4. Channel Mileage

Monthly Rate
Channel Mileage Fixed Per Mile
4.8 Kbps
Over 0 to 1 mile $134.70 $5.62 (I)
Over 1 to 5 miles $134.70 $5.62 I
Over 5 to 15 miles $134.70 $5.62 I
Over 15 to 25 miles $134.70 $5.62 I
Over 25 miles $134.70 $5.62 (I)

9.6 Kbps
Over 0 to I mile $134.70 $5.62 (I)
Over I to 5 miles $134.70 $5.62 I
Over 5 to 15 miles $134.70 $5.62 I
Over 15 to 25 miles $134.70 $5.62 I
Over 25 miles $134.70 $5.62 (I)

19.2 Kbps
Over 0 to I mile $134.70 $5.62 (I)
Over 1 to 5 miles $134.70 $5.62 I
Over 5 to 15 miles $134.70 $5.62 I
Over 15 to 25 miles $134.70 $5.62 I
Over 25 miles $134.70 $5.62 (I)

56.0 Kbps
Over 0 to I mile $134.70 $5.62 (I)
Over I to 5 miles $134.70 $5.62 I
Over 5 to 15 miles $134.70 $5.62 I
Over 15 to 25 miles $134.70 $5.62 I
Over 25 miles $134.70 $5.62 (I)

Issued: January 30, 2020 Effective: February 1,2020
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SECTION 15 - NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

15.3. I Digital Data Services, (Cont'd.)

A. Rates, (Cont'd.)

4. Channel Mileage, (Cont'd.)

Channel Mileage
64 Kbps
Over 0 to I mile
Over] to 5 miles
Over 5 to ]5 miles
Over 15 to 25 miles
Over 25 miles

5. Optional Features

a. Bridge
Multistation Arrangement

b. Secondary Channel
Per Termination

2.4 Kbps
4.8 Kbps
9.6 Kbps
56 Kbps

Issued: JanualY 30, 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 72212

Monthly Rate
Fixed Per Mile

$134.70 $5.62
$134.70 $5.62
$134.70 $5.62
$134.70 $5.62
$134.70 $5.62

Monthly Rate

$93.72

$56.2 ]
$74.95
$94.24
$] ]2.49

Effective: February 1,2020

(I)
I
I
I

(I)

(I)

(I)

I
I
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

15.3.2 High Capacity Service

A. Rates

Monthly Rate/Cell
Cell I Cell 2 Cell 3

I. Local Channel

Per Termination at
A customer premises

Initial $844.50 $1,032.17 $\ ,032.17 (I)

Additiona\* $769.45 $957.10 $957.10 (I)

2. Transmission Function
Each

Channel Between Wire Centers
Per Mile

Per Month Charge

$938.32 (1)

$1]2.60(1)

4. Optional Features

DS] to Voice - An Arrangement that Multiplexes a 1.544 Mbps circuit
into 24 voice grade channels*

Per arrangement
Per Month Charge

$442.88 (1)

DS I to Digita\** an arrangement that multiplexes a ] .544 Mbps Channel
to 24 channels for use w/ digital Circuits *

Per arrangement

Issued: January 30, 2020
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Effective: February ], 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 295

Cancels 3rd Revision Page 295

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

]5.3 Special Access Services, (Cont'd.)

15.3.2 High Capacity Service, (Cont'd.)

A. Rates, (Cont'd.)

4. Optional Features, (Cont'd.)

Automatic Loop Transfer

Switching equipment placed at both ends of a duplicate standby service to
automatically switch the standby service to the active state in the event of
service failure. Duplicate ] .544 Mbps Service must also be ordered per
arrangement.

Per arrangement

]5.3.3 High Capacity Digital Hand-off Service

A. Rates

Multiplexed Hand-Off
Facility, each

Dedicated Hand-Off
Facility, each

Issued: January 30, 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 722]2

Per Month Charge
ICB

Monthly Rate

$],095.96

$46] .68

Effective: February 1,2020

(I)

(I)



CTC Communications Corp.
dlbla EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 296

Cancels 3[(1 Revision Page 296

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

]5.3.4 Voice Grade Service

A. Rates and Charges

1. Local Channel
Per termination at a
Customer Premises

two-wire
four-wire

Monthly RatelCell
] 2 3

$86.23 $104.98 $] 31.2]
$] 72.48 $209.98 $228.80

(I)
(I)

2. Transmission Function, each

Same Wire Center
- wlo signaling
- wi basic signaling
- wi Type A, B or C Signaling

- tie line wlo E&M Signaling
Customer premise to Customer premise
Customer premise to Wire Center

- tie line with E&M Signaling
Customer premise to Customer premise
Customer premise to Wire Center

- With data trans.

Monthlv Rate

$]5.0]
$33.73
$37.50

$37.50
$52.5]

$54.40
$59.99

$67.50

(I)
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020 Effective: February], 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 722] 2



CTC Communications Corp.
dlbla EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 297

Cancels 3rd Revision Page 297

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15-NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

15.3.4 Voice Grade Service, (Cont'd.)

A. Rates and Charges, (Cont'd.)

2. Transmission Function, each (Cont'd.)

Different Wire Center
- wlo signaling
- wi basic signaling
- wi Type A, B or C Signaling

- tie line wlo E&M Signaling
Customer premise to Customer premise
Customer premise to Wire center
Wire center to Wire center

- tie line with E&M Signaling
Customer premise to Customer premise
Customer premise to Wire center

- With data trans.

3. Channel Mileage

Monthly Rate

$30.00
$41.23
$48.74

$59.99
$56.21
$37.50

$71.22
$59.99

$93.72

(I)

I
I
I
I
I
I
I
I
I
I
I
I

(I)

Channel Mileage
Monthly Rate

Fixed Per Mile

Over 0 to I mile
Over 1 to 5 miles
Over 5 to 15 miles
Over 15 to 25 miles
Over 25 miles

$67.50
$67.50
$67.50
$67.50
$67.50

$3.78
$3.78
$3.78
$3.78
$3.78

(I)
I
I
I

(I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLinl( Business

District of Columbia TariffNo. 4
4th Revision Page 298

Cancels 3rd Revision Page 298

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION lS-NON-TERM RATES (CONT'D.)

15.3 Special Access Services, (Cont'd.)

15.3.4 Voice Grade Service, (Cont'd.)

A. Rates and Charges, (Cont'd.)

4. Optional Features

Bridging
a. Voice Bridging at each premises at

which a channel terminates

b. Data Bridging at each station at
which a channel terminates

c. Select-a-Station

Primary Data Station Selector,
Sequential Arrangement
Common Equipment Ports:

Per 2-wire Channel Connected:
Per 4-wire Channel Connected:

Secondary Data Station Selector,
Sequential Arrangement
Common Equipment POlis:

Per 2-wire Channel Connected:
Per 4-wire Channel Connected:

Monthly Rate

$127.50

$93.72

$1,724.78
$78.73

$127.50

$1,724.78
$78.73
$127.50

(I)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
4th Revision Page 299

Cancels 3rd Revision Page 299

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

]5.3 Special Access Services, (Cont'd.)

15.3.5 Frame Relay Service

A. Rates and Charges

]. FRS Subscriber Network Access Line, each

Per Month

2.

Month-to-Month
56/64 Kbps access line
1.536 Mbps access line

Committed Information Rate, per PVC
56/64 Kbps Access line

8 Kbps, ]6 Kbps, 28 Kbps, 32 Kbps

] .536 Mbps Access Line
56/64 Kbps
]28 Kbps
192 Kbps
256 Kbps
384 Kbps
512 Kbps
768 Kbps

$3,103.44
$3,879.34

Per Month
$18.79

$7.5]
$15.0]
$26.30
$33.82
$45.05
$93.85
$106.14

(I)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

3. Optional Features:

Additional PVCs assigned to the
Subscriber Network Access Line

Group Address

Per Month

$4.68

N/A

(I)

4.

Issued: January 30, 2020

Customer Network Management $93.85

Effective: February], 2020

(I)

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a Eal"thLinl{ Business

District of Columbia TariffNo. 4
4th Revision Page 300

Cancels 3rd Revision Page 300

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.4 Miscellaneous Charges and Services

15.4. I Number-to-Number Referral Service

A. Rates

Per line referred:

15.4.2 Directory Listings

A. Rates

Additional Listings, each

Nonpublished Listings, each

Non-listed Listings, each

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 1 Rodney Parham Road
Little Rock, AR 72212

Per Month
$18.79

MonthlY Recurring
$26.20

$26.20

$26.20

Effective: February I, 2020

(I)

(I)
I
I
I

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 30 I

Cancels 3rd Revision Page 30 I

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service

Services in t/?is section are grandFaf:hered and available to existing Customers at existing locat:ions only.

Services are not iJvailalJ!e ror ne\..v installations,

15.5.1 Centrex I Service

A. Attendant Positions

Per Month
I. Push button console, excluding type SOB,

or Cord Switchboard Arranged for full
Centrex operation, each position $2,047.43

Reserve Power for push button console
excluding type SOB, per group of four
Attendant positions $415.34

2. Type SOB Customer Premises System Attendant Console

a. Electronic Console

Including control unit Equipped for
connection of eight attendant access
Lines, each: $1,346.98

SOB Electronic Console

Including control unit with Direct station
Selection and Busy lamp field for up to
1800 Centrex lines and equipped for
connection of eight attendant Access lines $1,490.65

b. SOB Multi button electronic Telephone
Console, including Control unit equipped
for Connection of eight attendant Access
lines, each $880.04

(I)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020 Effective: February 1,2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TaritfNo. 4
4th Revision Page 302

Cancels 3rd Revision Page 302

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.1 Centrex I Service, (Cont'd.)

A. Attendant Positions, (Cont'd.)

Per Month
2. Type 50B Customer Premises System Attendant Console

(Continued)

c. Console line circuit pack, provides for
Connection offollf additional attendant
access lines, maximum of two per
console, each

d. Busy Lamp Field Scanner Unit,
Equipped for busy lamp connection of
50 Centrex Lines, maximum capacity
of 300 busy lamp connections, each

e. Scanner Line Circuit Pack, equipped for
busy lamp connection of25 additional
Centrex lines, maximum often per
scanner unit, each

f. Optional Equipment Cabinet for control
and scanner units, each

g. Position Busy, per Console

h. Circuit Group Busy Indication, maximum
of four per console, each Circuit group

$56.59

$395.12

$47.59

$280.18

$16.52

$81.70

(I)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020 Effective: February 1,2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 303

Cancels 3rd Revision Page 303

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.1 Centrex I Service, (Cont'd.)

B. Centrex Lines

Exchange Access

Rate Group an Exchanges

For STS providers, and their STS Patrons ++

For other than STS providers ++

Rate Group B Exchanges

For STS providers, and their STS Patrons ++

For other than STS Providers ++

Intercommunication with Centrex Line

First Next Next
50 250 600

Primary Location $89.70 $49.22 $49.22

Secondary Location $59.12 $53.21 $49.22

Over
900

$39.22

$39.22

(I)

(I)

++ The monthly rate is an amount equal to I/6.5 of the monthly rate specified for business dial tone
line, PBX trunk service.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 304

Cancels 3rd Revision Page 304

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.1 Centrex I Service, (Cont'd.)

C. Centrex Intercommunicating Lines, each
Per Month

$30.72 (I)

D. Optional Service Features

I. Call Transfer-individual,
Consulting Hold,
And Add-on Incoming Calls

a. Common Equipment
Per system #

Per Month

b. Per Main Centrex Line $ 5.72 (I)

Issued: January 30, 2020

2. Trunk Answer Any Station on
Incoming Calls, per system $57.47 (I)

Effective: February 1,2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLinl{ Business

District of Columbia Tariff No. 4
4th Revision Page 305

Cancels 3[(1 Revision Page 305

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service

A. Centrex Lines

Exchange Access

Rate Group A Exchanges
Per Month

For STS Providers and their Patrons

For other than STS providers

Rate Group B Exchanges

For STS Providers and their Patrons

For other than STS providers

Intercommunication with Centrex Line

#

#

#

#

Primary Location

Secondaty Location

First
50

$93.64

$63.05

Next
250

$53.21

$58.16

Next
600

$53.21

$53.21

Over
900

$43.36

$43.36

(I)

(I)

*

#

Centrex lines with touch-tone signaling are also subject to rates and charges as specified
for touch-tone calling service.

The monthly rate is an amount equal to 1/6.5 of the monthly rate specified for business dial
tone line, PBX trunk.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4tl1 Revision Page 306

Cancels yd Revision Page 306

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

B. Touch-Tone Calling Service

Common Equipment, per system

Attendant Positions, per position

Centrex Lines, each

C. Dial Tie Trunk Terminals

Advanced Tie Trunk Connection

Basic Senderized Tie Trunk Connection

Basic Tie Trunk Connection

Digital Tie Trunk Connection, for Channel
Service at a Transmission Speed of 1.544
Megabits per second

D. Long Distance Message Restriction

Per Month
$161.76

None

$0.00

Monthly Charge
$438.73

$150.13

$150.13

$2,814.94

(1)

(1)

I
I
I
I
I
I
I

(1)

Common Equipment, per group of Centrex lines controlled
Per Centrex Line Arranged

E. Dial Conference Arrangement

Attendant Controlled
Station Line Controlled

Per Month
$30.70
$1.04

Per Month
$330.46
$330.46

(I)
(1)

(1)
(I)

Issued: Januaty 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 307

Cancels yd Revision Page 307

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment

Per Month
I. Automatic Route Selection - Basic

a. Common Equipment, per customer group
per compatible electronic type switching
equipment

b. Route Selection Patterns

(1) Per access line connected in a pattern
or patterns

(2) By number plan area code only, with
Final route:

(a) To long distance Message service,
Per pattern, each +

(b) To overflow tone, per pattern, each

$49.20

$14.17

$6.84

$112.07

(I)

I
I
I
I
I
I
I
I
I
I
I
I

(I)

+ Where Centrex lines equipped for long distance message restriction access a pattern, the rates and
charges II following apply.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 722 I2

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLinJ{ Business

District of Columbia Tariff No. 4
4th Revision Page 308

Cancels 3rd Revision Page 308

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

Per Month
1. Automatic Route Selection - Basic, (Cont'd.)

b. Route Selection Patterns, (Cont'd.)

(1) By number plan area code and central
office codes with final Route:

(a) To long distance Message service,
Per pattern, each +

(b) To overflow tone, per pattern, each

2. Attendant Camp-on and an Indication of Camp-on

Per attendant Console

$39.35

$144.41

Per Month
$141.89

(I)

(I)

(I)

+ Where Centrex lines equipped for long distance message restriction access a pattern, the rates and
charges II following apply.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 309

Cancels 3rd Revision Page 309

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

3. Attendant Control of Facilities

Per Month
Per access line or tie trunk, or group of
Such lines or trunks controlled** $114.98 (I)

4. Code Call - Code Call Answer* $790.25 (I)

** In addition, rates and charges apply as specified for a Series 1000, type 100 I Channel.

* In addition, rates and charges apply as specified for a Series 1000, type 1001 Channel.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
4th Revision Page 310

Cancels 3rd Revision Page 310

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

5. Station Message Detail Recording

Per Month
a. Common Equipment, per arrangement

Per primary location, or per secondary
location served by separate compatible
electronic type switching equipment

b. Per facility group

c. Station Message Detail Recording
Per message

d. Per Foreign Exchange Trunk, Tie Trunk
WATS Toll Free Service Access Line or
other Common Carrier Access line
connected in an arrangement

$125.69

$0.02

$12.58

(I)

(I)

Issued: January 30, 2020 Effective: February I, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
4th Revision Page 311

Cancels 3rd Revision Page 311

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex 11 Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

6. Uniform Call Distribution

a. Hunting Group, each

b. Per line in the Hunting group

c. Queuing:

(1) Common equipment

(2) Line arranged for Queuing, each

(3) Queue slot, each

(4) Centrex line usage for incoming
Call Queuing

(a) Per Centrex
Intercommunicating Line

(b) Per Centrex
Line Exchange Access

Intercommunication

d. Call Waiting Indication, per unique
Timing state, maximum ofthree*

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 1 Rodney Parham Road
Little Rock, AR 72212

Per Month
$30.17

$3.04

$20.11

$11.29

$7.01

$211.90

$167.04

$51.14

$30.72

Effective: February 1,2020

(I)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 312

Cancels yd Revision Page 312

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

6. Uniform Call Distribution, (Cont'd.)

Per Month
e. Delay Announcement

(l) Per announcement, limit of one $502.87 (I)
I

(2) Per announcement trunk $55.66 I
I

(3) Per line $8.27 I
I

f. Night Transfer Arrangement I
Limit of one + $16.18 I

I
System Activity I

Charge I
g. Deletions, excluding deletion of the I

entire system I
I

(l) Each line in the hunting group; I
Delay announcement, per announce- I
ment; delay announcement, per I
announcement trunk, night I
transfer arrangement $61.07 I

I
(2) Per queue slot or slots deleted at the I

time, or call waiting indication, per I
unique time state announcement $147.28 (I)

+ Furnished only in conjunction with group make-busy arrangement.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 313

Cancels 3rd Revision Page 313

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15-NON-TERMRATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex 11 Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

6. Uniform Call Distribution, (Cont'd.)

Per Month
h. Changes

(1) Night transfer arrangement

(2) Call waiting indication, per Unique
time state, delay Announcement
per arrangement

$61.07

$287.34

(I)
I
I
I
I

7. Attendant Busy Verification ofthe Tie Trunks through Test on Tie Trunks

Per Tie Trunk Equipped

8. Tie Trunk Terminal for an advanced

a. Senderized tie trunk, each

b. Denied

9. Selected Customer Control of Facilities

a. Common Equipment, per System

b. Per Facility Group to which Access is

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Per Month
$6.46

Per Month
$204.73

$27.96

Per Month
$107.74

$35.72

Effective: February 1,2020

I
I
I
I
I

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 314

Cancels 3rd Revision Page 314

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

10. Centralized Attendant
Per Month

Release Link Trunk Terminal Equipment

11.

a. Main Centrex location, each

b. Branch Centrex location
(1) First two connections
(2) Each additional connection

Outgoing Trunk Queuing

a. Common equipment, each

b. Queue, each

c. Queue Slot, each

d. Options
(I) Attendant Key Control*

(a) Inhibit inflow, each
(b) Inhibit outflow, each

(2) Recorded Announcement, each

(3) Music on Queue, Common
equipment each _+

$1,005.73

$316.12
$158.05

Per Month
$826.18

$24.83

$201.17

$23.16
$23.16

$273.04

$790.25

(I)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

*

+

In addition, rate and charges apply as specified for a Series 1000, type 1001 channel between the serving
wire center and the customer's premises.
In addition, the rates and charges apply as specified for a Series 2000, type 2120 channel between the
serving wire center and the customer-provided music source.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1,2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 315

Cancels 3rd Revision Page 315

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

12. Station Dial Code Screening

Per Month
a. Per Centrex line equipped $1.99 (I)

I
b. Arrangement I, per group of Centrex I

lines with same screening arrangement $772.26 I
I

(I) Per number plan Area Code excluding I
home number plan area code with I
central office code screening $83.51 I

I
(2) Additions or deletions to number plan I

area or Central office code group, each I
I

c. Arrangement II, per group of Centrex I
lines with same screening arrangement I
and same access code $772.09 I

I
(]) Per number plan area code with I

central office code screening $83.5] I
I

13. Abbreviated Dialing I
I

Per Month I
a. Common equipment, per 100 lines equipped $21.36 I

I
b. Dialing code, each $6.46 (I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 72212

Effective: February], 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 316

Cancels 3'" Revision Page 316

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

14. Controlled Line Status and Electronic Message Restriction

Per Month
Common equipment, per System, for either
or both features for capacity up to 15 consoles
and up to 2030 Centrex Lines

15. Attendant Camp-on Options

Music +
Port connecting unit, each

16. Centrex System Control

Centrex System Control Feature, per line:

a. Payment Plan 1
b. Payment Plan 2*
c. Payment Plan 3*
d. Payment Plan 4*

17. Message Link Feature

Common Equipment, per Datalink+

$2,460.28

Per Month

$45.80

Per Month

$0.35
$0.59
$0.53
$0.07

Per Month
$808.20

(I)

(I)

(I)
(I)
(1)

(I)

*

+

For features installed on or following March 4, 1986, this plan will be subject to a minimum monthly
charge for 3000 lines.

In the case of the federal government, each government agency with access to the Centrex system
control features is defined as a separate Centrex System Control customer.

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 317

Cancels 3"1 Revision Page 317

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

18. Automatic Route Selection - Deluxe

Per Month
a. Common Equipment, per access code, per

Centrex Customer group equipped in a
Compatible Electronic type Switching system

(I) Payment Plan I $138.29
(2) Payment Plan 2 $1,239.24
(3) Payment Plan 3 $878.89

b. Route Selection Patterns

(1) Per facility connected in a pattern
or patterns* $15.05

(2) By numbering plan area code only,
per pattern $18.32

(3) By numbering plan area and central
Office codes, per pattern $21.92

c. Arrangement for additional Pattern groups
for time-of-day routing, each $12.18

(I)

I
(I)

(I)

(I)

(I)

(I)

* In addition, rates and charges apply as specified for the associated facility and facility connection.

Issued: January 30, 2020
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400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 318

Cancels 3rd Revision Page 318

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

18. Automatic Route Selection - Deluxe, (Cont'd.)
Per Month

d. Additions and Changes

(J) Additions, deletions or changes of
routes associated facilities restriction
levels, or more expensive route tone
application in existing patterns,
per pattern +

(2) Additions of changes in numbering
plan area or central office code routing,
per code, per pattern group affected*

(3) Additions, deletions and/or changes
in time-of-day routing intervals

19. Facilities Restriction Level

a. Centrex Line or incoming or two-way Tie
Trunk connection, each

$129.29

$129.29

$255.05

Per Month

$14.38

(I)

(I)

(I)

(I)

* This charge is applicable whether the code addition or change is customer or company initiated.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 319

Cancels yd Revision Page 319

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

19. Facilities Restriction Level, (Cont'd.)

Per Month
b. Authorization Codes

(I) Common Equipment, each
- Payment Plan 1
- Payment Plan 2
- Payment Plan 3

(2) Authorization Codes, per 100 codes or
fraction thereof

(3) Per facility connected in an Automated
Route Selection - Deluxe Pattern or
Patterns, each

$152.69
$294.56
$251.50

$89.76

$20.11

(I)
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020 Effective: February 1,2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 320

Cancels 3rd Revision Page 320

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONTID.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

20. Deluxe Queuing

Per Month
a. Common equipment, per Centrex Customer

group equipped in a Compatible electronic
type Switching system

b. Queue, per facility group equipped

c. Queue Slots

(1) Off-hook Queue Slot with:
- recorded announcement, each*
- music, each

(2) Ring-back Queue slot, each

d. Recorded Announcement Common
Equipment, each

e. Music-on-Queue

(I) Common Equipment, each

$1.22

$159.84
$147.28

$95.21

$556.76

$915.94

(I)

(I)
(I)

(I)

(I)

(I)

* In addition, recorded announcement common equipment is required as specified in 4) following.

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
4th Revision Page 321

Cancels 3'd Revision Page 321

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

21. Station Message Detail Recording to Premises

Per Month
a. Central Office Service

- Common Equipment, each:
Plan I
Plan II
Plan III

- Per facility connected when system is
Equipped for Originating Records, each+

- Per Tie Trunk Facility equipped for
Completion records, each

$1,400.87 (I)
$1,938.01 I
$1,938.01 (I)

$34.92 (I)

$33.41 (I)

22. Advanced Dialing Plan

Per Month
a. Central Office Service

- Common Equipment, each:
Plan I
Plan II
Plan III

$26.95
$27,191.23
$27,191.23

(I)
I

(I)

+ Applies to all originating facilities connecting in automatic route selection - deluxe patterns when any
such facility is arranged to provide an originating record to the customer.

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia TariffNo. 4
4th Revision Page 322

Cancels 3,,1 Revision Page 322

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

23. Call Management

Per Month
a. Call Detail Options, per Centrex Service

Magnetic Tape
Unrated detail:
Rate detail:
Managerial reports package

Paper, managerial reports package

Weekly#, magnetic tape, unrated detail
Dial-up, unrated detail

$187.67 (I)
$187.67 I
$187.67 (I)

$168.92 (I)

$487.93 (I)
$562.98 (I)

#

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Provided on a Monday through Sunday basis only.
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 323

Cancels 3rd Revision Page 323

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

]5.5.2 Centrex II Service, (Cont'd.)

F. Optional Features for Use with Centrex Systems Served by Compatible Electronic
Type Switching Equipment, (Cont'd.)

24. Routing Control

] to 49 Centrex lines
50 to 199 Centrex lines
200 to 399 Centrex lines
400 or more Centrex lines

25. Optional Features

Time-of-day routing

Additions, changes and deletions to
Routing control:

Ground Start provisioning, each Centrex
line arranged:

Issued: January 30, 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 72212

Per Month
$108.86
$356.58
$713.] 1

$1,501.3 ]

Per Month

$18.79

Effective: February], 2020

(I)

I
I

(I)

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
41h Revision Page 324

Cancels 3'd Revision Page 324

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex II Service, (Cont'd.)

G. Switched Circuit Automatic Network (SCAN) Access Line Connections, (Cont'd.)

1. In Centrex Systems
Per Month

Access lines without multilevel precedence
preemption capabilities, per connection

One-way incoming operation, each
One-way outgoing operation, each
Two-way operation, each

$484.92
$318.24
$668.11

(I)

I
(I)

2. For Connections in Centrex Systems Served by Compatible Electronic
Type Switching Equipment

Per Month
a. Common Equipment for SCAN Access

line connections* arranged for:

b. Multilevel precedence preemption SCAN
access line connections* arranged for:

(1) One-way incoming operation, each
(2) One-way outgoing operation, each
(3) Two-way operation, each

$2,065.37

$1,329.04
$826.18

$1,544.57

(I)

(I)

I
(I)

* Requires systems equipped with data link console attendant positions. The origination of priority calls
requires 16-button touch-tone dial telephone equipment for attendant positions and main Centrex lines

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLillk Business

District of Columbia Tariff No. 4
4th Revision Page 325

Cancels 3rtl Revision Page 325

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.5 Centrex Service, (Cont'd.)

15.5.2 Centrex 11 Service, (Cont'd.)

I-l. Foreign Exchange Service

Per Month
Per Centrex Line location in the normal exchange
or zone of a Multizone exchange $6.00 (I)

** This service will be provided subject to the availability of facilities in the normal serving wire center
ofthe normal exchange or zone ofa Multizone exchange and between contiguous exchanges or between
an exchange and a contiguous zone of a Multizone exchange. This service will be provided to STS
providers and STS Patrons only pursuant to the term and conditions of this tariff. In addition,
regulations and rates for Centrex service are applicable, including on at least one premises of the
customer in the n0l111al exchange or zone of a Multizone exchange a continuing minimum monthly
charge for 100 Centrex lines at the appropriate Centrex I service primary location schedule.

Issued: January 30, 2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 326

Cancels 3rd Revision Page 326

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.6 Digital Centrex Service

SerVices in this section are grandFathered and available to exisUng Customers at existing locations only.

Services are not available For ncvv installations.

15.6.1 Digital Centrex Attendant Console+

A. Attendant Console Interconnect, per console
Monthly Charge

$863.24 (I)

B. Attendant Access Line, each Rates and charges are as specified for the appropriate
Centrex line.

C. Attendant Console Standard Feature Package
(l required per console) $112.60 (I)

I
D. Attendant Console Enhanced Features, each

Attendant Call Park

Attendant Camp On

Attendant Message Waiting, per console

Attendant Loudspeaker Paging Access
(Trunk Termination)

Display of Incoming Queued Calls w/Key

Night Service to Ale11ing Devise

Notification of Priority Queued Calls

Speed Call long, per list

Station Busy Verification

Trunk Group Access Control, per trunk group

Trunk Busy Verification

Attendant Console Enhanced Feature Package

$1.90

$48.82

$56.32

$37.54

$11.63

$3.78

$2.83

$2.83

$4.68

$3.78

$2.83

$ 131.39

I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

+ Requires 3 attendant access lines, as specified in this tariff.
Issued: January 30, 2020 Effective: February 1,2020

By: Senior Regulatory Counsel
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 327

Cancels 3rd Revision Page 327

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.6 Digital Centrex Service, (Cont'd.)

15.6.2 Enhanced Station Features

A. Rates

Business Set Interconnect, per multi-button station
Display Set Interconnect, per display station
Call Park
Call Waiting Ringback
Directed Call Park
Executive Busy Override with Exempt Option
Last Number Redial
Speed Call - Station

Individual Speed Call, per line
10 number capacity
50 number capacity

Shared Speed Call, per line
Ist line, 50 number capacity
Each add'lline sharing same 50 number list

Non-button Station Feature Package

Monthly Charge
$9.40 (I)

$13.13 I
$0.86 I
$0.94 I
$0.94 I
$0.94 I
$0.94 (I)

$0.76 (I)
$2.27 (I)

$2.27 (1)
$0.11

$7.21 (I)

Additional Non-button Station Features
Station Message Waiting with associated lamp

With feature package+
Without feature package

Automatic Line
Station Message Waiting with Stutter Tone

Issued: January 30, 2020

By: Senior Regulatory Counsel
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$9.40
$13.68
$0.94
$4.48

Effective: February 1,2020

(1)

I
I

(I)



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 328

Cancels 3rd Revision Page 328

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.6 Digital Centrex Service, (Cont'd.)

15.6.2

15.6.3

Enhanced Station Features, (Cont'd.)

A. Rates, (Cont'd.)

Additional Multi-button Station Features, each
Automatic Answer back
Automatic Dial
Automatic Line
Group Intercom
Intercom
Last Number Redial-Set
Make Set Busy
Make Set Busy Except Group Intercom
Originating/Terminating Line Select
Query Busy Station
Short Hunt
Station Message Waiting with Call Request
Multi-button Station Feature Package

Multi-button Station Feature Package

Line Appearance

A. Rates

Secondary Centrex Line, each

Multiple Appearance Directory Numbers
Single Call Appearance, each
Multiple Call Appearance, each

Monthly Charge

$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$0.94
$4.68
$8.45

$56.32

Monthly Charge
$11.29

$5.62
$15.01

(I)

I
I
I
I
I
I
I
I
I
I
I
I

(I)

(I)

I
I
I

(I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
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Cancels 3ed Revision Page 329

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.6 Digital Centrex Service, (Cont'd.)

15.6.4 System Features

A. Rates

Blind Transfer Recall

Dial Dictation Access, each +

Direct Inward System Access, per system arrangement

International Direct Distance Dialing via
Automatic Route Selection

Multi-button station Music on hold, per system

Music on Hold, each #

Optional 3rd Dial Tone, per Direct Inward System
Access

15.6.5 Conference Arrangements

A. Rates

Station Controlled Conference arrangement
Primary Bridge
Additional Bridges, each (maximum 4)

+ In addition, an appropriate Series 2000 Channel applies.
# In addition, rates and charges for central line office line applies

Monthly Charge
$7.51

$93.85

$7.51

$7.51

$281.52

$93.85

$48.82

Monthly Charge

$138.90
$131.39

(I)

I
I
I
I
I
I
I
I
I
I
I
I

(I)

(I)
(I)

Issued: January 30, 2020
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CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 330

Cancels 3rd Revision Page 330

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15- NON-TERM RATES (CONT'D.)

15.7 Custom Centrex Service

SerVices in this section are grandraChered and available to existing Cuscorners at existing locations only,

SerVices are not available ror nevv installations.

15.7. I Centrex Custom Package Service

A. Rates

1. CTC Centrex Custom Package Service lines, each**

Exchange Access

Intercommunication Lines, each
Primary/Secondary* location
Restricted/Unrestricted

Month-To-Month Plan

Per Month
$24.96

$40.02

(I)

(I)

2. Centrex Custom Package Service Optional Features

c.

a.

b.

d.

e.

Usage Charge
Call Block $5.62 (I)

I
Call Trace I
Per completed attempt $3.78 I

I
Priority Call $5.62 I

I
Repeat Dialing $5.62 I

I
Return Call $5.62 (I)

* In addition, rates and charges specified for services 2000, type 2014 channels between customer's
primary serving wire and the customer's secondary location apply.

Issued: January 30, 2020
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CTC Communications Corp.
dlbla EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 331

Cancels 3"1 Revision Page 331

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.7 Custom Centrex Service, (Cont'd.)

15.7.1 Centrex Custom Package Service, (Cont'd.)

A. Rates

2. Centrex Custom Package Service Optional Features

f.

g.

h.

i.

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

Usage Charge
Select Forward $ 5.62 (I)

I
Caller ID I

I
When Purchased wlo Custom Package $22.52 I
When Purchased with Custom Package $18.79 I

I
Caller ID wi Name I

I
When Purchased wlo Custom Package $26.30 I

I
When Purchased with I
Custom Package $21.59 I

I
Centrex Custom Calling Feature Package, I
includes all features except Caller ID I
and Call Trace $ 15.01 (I)

Effective: February I, 2020



CTC Communications Corp.
d/b/a EarthLink Business

District of Columbia Tariff No. 4
4th Revision Page 332

Cancels 3rd Revision Page 332

LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.7 Custom Centrex Service, (Cont'd.)

15.7.1 Centrex Custom Package Service, (Cont'd.)

A. Rates

3. Digital non-Button Set Features (Non-Electric Set)

Call Park

Directed Call Park

Executive Busy Override

Last Number Redial

Non-Button Set Feature

15.7.2 Centrex Customized Flex Service

A. Rates

1. Intercommunicating Lines, each

Payment Options
Month-to-Month

Fully Unrestricted, Line Capacity 1
Toll Restricted, Line Capacity I

Fully Unrestricted, Line Capacity II
Toll Restricted, Line Capacity II

Fully Unrestricted, Line Capacity III
Toll Restricted, Line Capacity III

Per Month
$0.94 (I)

I
$0.94 I

I
$0.94 I

I
$0.94 I

I
$1.90 (I)

Per Month

$61.27 (I)
$61.27 I

I
$70.74 I
$70.74 I

I
$69.54 I
$69.54 (I)

Issued: January 30, 2020
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CTC Communications Corp.
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.7 Custom Centrex Service, (Cont'd.)

15.7.2 Centrex Customized Flex Service, (Cont'd.)

A. Rates, (Cont'd.)

2. Intercommunicating Lines with ISDN, each*

Payment Options
Month-to-Month

Fully Unrestricted, Line Capacity I
Toll Restricted, Line Capacity I

Fully Unrestricted, Line Capacity II
Toll Restricted, Line Capacity II

Fully Unrestricted, Line Capacity III
Toll Restricted, Line Capacity III

Per Month

$46.26 (I)
$46.26 I

I
$56.41 I
$56.41 I

I
$54.53 I
$54.53 (I)

3. Optional Features

Per Month

4.

Additional Multi-POli Conference Bridge,
per additional 6 ports (including origination)

Digital Facilities, termination, each

Multipath Call Forwarding
6+ paths, per path

Hot Line Service, per line

Custom Calling Features

Distinctive Ringing, per dependent number

$104.77

$1,125.98

$18.79

$3.18

Per Month
$ 16.9 1

(I)

I
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: JanuaIy 30, 2020 Effective: February 1,2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.8 Optional Centrex Service Arrangement

Services in this section are grandFathered and available to existing Customers at existing locations only.

SerVices are not available For nevv installations.

15.8.1 ISDN Basic Rate Intercace (BRI) Service

A. Rates

Secondary Directory Number, per number established

D Packet BRI Access, per individualline*

D Channel Packet-Switched Data,
per service required**

Featured voice access per individualline*

D Channel Packet Switched Data,
per service provided**

Multiple Access

Each voice service, per service
Circuit-Switched Data service, per service
Alternate Circuit-Switched Voice and Data

service, per service
D-Channel Packet-Switched Data, per service

ordered

Electronic Key Feature Package, per service provided

Packet-Switched Data Feature Package, per
service provided

Per Month
$13.13

$39.43

$15.01

$45.05

$16.91

$16.91
$16.91

$16.91
$15.01

$15.95

$15.95

(I)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

* Rates and charges are in addition to other applicable Centrex Service arrangements rates and
charges.

** Customers subscribing to D-Channel packet Switched Data will also be billed for Public Data
Network (PDN) service as specified in the F.C.C. Tariff.

Issued: January 30, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.8 Optional Centrex Service Arrangement, (Cont'd.)

15.8.1 ISDN Basic Rate Intercace (BRI) Service, (Cont'd.)

A. Rates, (Cont'd.)

Per Month
Electronic Key Features. each:

a. Automatic Exclusion

b. Call Pick Up

c. Drop

d. Feature Function

e. Hold

f. Individual Calling Line Identification

g. Key System Coverage for Analog Lines

h. Multiple Call Appearances of Directory Number

I. Outgoing Called Line Identification for ISDN Sets

j. Shared Called Appearances of a Directory Number

k. ShoJi Hunt

$0.94

$0.94

$0.94

$0.94

$0.94

$31.92

$0.94

$0.94

$1.90

$1.90

$0.94

(I)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(I)

Issued: January 30, 2020 Effective: February], 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.8 Optional Centrex Service Arrangement, (Cont'd.)

15.8.1 ISDN Basic Rate Intercace (BRI) Service, (Cont'd.)

A. Rates, (Cont'd.)

Per Month
X.25 Packet Data Features:

a. Fast Select, each

b. Fast Select, Acceptance, each

c. Flow Control Parameter Negogiate, each

d. Hunt Groups, per group

e. Incoming Calls Barred, each

f. Non-Standard Default Packet Sizes, each

g. Non-Standard Default Windows Sizes, each

h. Outgoing Calls Barred, each

i. Throughput Class Negotiation, each

Issued: January 30, 2020

By: Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, AR 72212

$0.94

$0.94

$0.94

$6.56

$0.94

$0.94

$0.94

$0.94

$0.94

Effective: February 1,2020

(I)

I
I

I
(I)
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

15.8 Optional Centrex Service Arrangement, (Cont'd.)

15.8.2 ISDN Primary Rate Interface (PRI) Service

A. Rates

I. Primary Rate Access Facility, each:

Month-to-Month

2. ISDN PRI Interface Arrangement, each:

23B+D
Month-to-Month

24B
Month-to-Month

23B+ Back-up 0
Month-to-Month

3. Optional Service Features Package

Feature Package (Calling Line Identification
and Call by Call Service Selection per
PRI Arrangement

Month-to-Month

4. Calling Line Identification, per ISDN PRI Arrangement

Month-to-Month

Per Month
$187.67

Per Month

$1,125.98

$1,125.98

$1,313.64

Per Month

$562.98

Per Month
$375.34

(I)

(I)

(I)

(I)

(I)

(I)

Issued: January 30, 2020

By: Senior Regulatory Counsel
400 I Rodney Parham Road
Little Rock, AR 72212

Effective: February 1, 2020
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LOCAL EXCHANGE TELEPHONE SERVICES TARIFF

SECTION 15 - NON-TERM RATES (CONT'D.)

]5.8 Optional Centrex Service Arrangement, (Cont'd.)

]5.8.2 ISDN Primary Rate Interface (PRI) Service, (Cont'd.)

A. Rates, (Cont'd.)

5. Call by Call Service Selection, per ISDN PRJ Arrangement

Month-to-Month

6. Individual Additional Telephone Numbers, each

Month-to-Month

Per Month
$28] .52

Per Month
$] 1.29

(I)

(I)

Issued: January 30, 2020 Effective: February], 2020

By: Senior Regulatory Counsel
400] Rodney Parham Road
Little Rock, AR 722] 2
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