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BEFORE THE PUBLI C SERVI CE COWM SSI ON
OF THE DI STRI CT OF COLUMBI A
IN THE MATTER OF THE PETI TI ON
FOR THE | MPLEMENTATI ON OF Formal Case No.

RELI EF FOR THE 202 AREA CODE 1165

Washi ngton, D.C.

Sept enber 1, 2020

The open community hearing in the
above-captioned matter began at 2:02 p.m,
pursuant to notice of community hearing held

virtually.

BEFORE: WLLIE L. PH LLIPS, CHAI RVAN

RI CHARD A. BEVERLY, COWM SSI ONER

Reported by: Sheryl A Pautler, RPR

Job No. CS4237569
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PROCEEDI NGS

KAk ko k Ak khkk Ak khk Ak k ok kk ok kK k Kk k

CHAI RMAN PHI LLI PS: Good afternoon. W're
going to call to order the virtual community
hearing of the Public Service Comm ssion of the
District of Colunmbia in Formal Case No. 1165 in
the matter of the petition for inplenmentation
of relief for the 202 area code. I'mWIlie L.
Phillips, Chairman of the Public Service
Comm ssion. Joined -- | amjoined by
Conmm ssi oner Richard Beverly.

For the record, today is Septenber 1,
2020, and we are convening this hearing at
2:02 p.m in a virtual setting. This comunity
hearing is being held to discuss the petition
of a North American Nunbering Pl an
Adm ni strator or NANPA on behal f of the
District of Colunbia Tel econmuni cations
| ndustry for relief of the 202 nunbering plan
ar ea.

In the petition, NANPA on behalf of the

District of Colunbia Tel econmuni cati ons

www.Capital ReportingCompany.com
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| ndustry requests the Conm ssion to approve a
new area code with an all-services overlay
t hroughout the entire district as relief for
nunber exhaust in the 202 NPA. Absent this
relief, NANPA represents that the supply of
t el ephone nunbers in the 202 area code is
projected to run out during the third quarter
of 2022. In order to ensure the District of
Col umbi a has enough tel ephone nunbers for
cust oners NANPA requests that the Conmm ssion
approve the petition no |ater than the fourth
quarter of 2020 and approve a 13-nonth
i npl ement ati on schedul e for the new area code.

NANPA asserts by adhering to this

schedul e, the new NPA will be inplenented six
mont hs prior to the exhaust of the 202 area
code as required by industry guidelines. NANPA
asserts that a new area code with an
all-services overlay is the only formof relief
that will nmeet industry guidelines for the
district.

NANPA expl ai ns that the proposed
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all -services overlay for the 202 area code
woul d superinpose a new area code over the
entire geographic area of the 202 area code.
NANPA represents that all existing custoners
with the 202 area code would retain the 202
area code and would not have to change
t el ephone numbers. All calls within the 202
area code and between the new area code and the
202 area code would be dialed using ten digits.

NANPA proposes a 13-nonth inplenmentation

schedul e for inplenentation of the new area
code divided into three stages. The first
stage includes six nonths of network
preparation. The second stage is six nonths of
a custoner education period in which custoners
wll be permtted to use both seven-digit and
ten-digit dialing within the 202 area code.
The third stage is for one nonth after the end
of the perm ssive dialing period when ten-digit
di aling beconmes mandatory in the 202 area code
bef ore nunbers can be assigned in a new area

code. The Conmission is required to approve
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the petition and the inplenentation schedule in
order to facilitate the transition to having a
second area in the district.

This community hearing is being held to
provi de interested persons who wi sh to conment
on the NANPA petition an opportunity to do so.
Representati ves of organi zations shall be
permtted a maxi rumof five mnutes for ora
presentation, individuals shall be permtted a
maxi mum of three m nutes for oral presentation.
Witten coments or statenments can be filed
until the close of the record Septenber 4, this
Fri day, 2020, by sending themto Brinda
West br ook Sedgwi ck, Conm ssion secretary,
Public Service Conm ssion of District of
Col unmbi a at PSC- Conm ssi onSecr et ar y@QC. gov.

W will start this virtual community
hearing with the presentation by Beth -- |
think this is Sprague, from NANPA. Foll owed by
the preregistered witness, and then any ot her
partici pate who wi shes to speak. Wiile you are

speaki ng, please speak clearly and | oudly since
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there is a court reporter recording these
remar ks.

Qur first speaker from NANPA pl ease begin
your presentation. Do we have themon the
cal |l ?

MS. CARMEN DAVIS: Yes, she's on the call.
| think she'll be beginning shortly. ©Ms.
Sprague?

MS. BETH SPRAGUE: 1've dialed in on the
phone. Do you hear ne?

CHAI RMAN PHI LLIPS: Yes, we hear you.

MS. CARMEN DAVI S:  Yes.

MS. BETH SPRAGUE: Ckay. | just can't
figure out where do the sharing fromny
conputer. | don't seemto have that option.

M5. CARMEN DAVIS: | can -- | can pull it
up on ny conputer. G ve nme one second.

CHAI RMAN PHI LLI PS: We can share for you.

MS. BETH SPRAGUE: Sorry.

M5. CARMEN DAVIS: No problem

CHAI RMAN PHI LLIPS: The comm ssion's

secretary's office saves the day.
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M5. BETH SPRAGUE: It's a Power Poi nt.
It's the very last slide. Okay. Everyone
ready?

"Il start talking. This is just an
overview. Hello. M nane is Beth Sprague.
wor k for Sel nmos (phonetic), I|ncorporated, which
is the conpany that's contracted by the FCCto
act as the North American Nunbering Pl an
Adm ni strator. And you can go to the next
sl i de.

CHAI RMAN PHILLIPS: 1'l1 ask everybody to
pl ease nute your phone if you're not speaking.

MS. BETH SPRAGUE: Ckay. You can go to
the next slide. All right. So the purpose in
t he objective, the purpose of this high-1Ievel
presentation is just to provide you an overvi ew
of the NANPA, the area code relief planning
process that we use and the area code relief
nmet hod being considered by the Comm ssion for
the 202 area code.

You can go to the next slide. This is a

[ittle bit about the NANP in NANPA, the North

www.Capital ReportingCompany.com
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Anmerican Numbering Plan, the NAN is an
I ntegrated tel ephone nunbering plan serving 20
North American conpanies that share its
resources. The plan was introduced in 1947 to
facilitate direct distance dialing, really to
facilitate | ong-distance dialing.

The NANP nunber format, it's the NPA- NXX
then XXXX, with the NPA being the area code,
NXX being the central office code, it's often
referred to as the prefix, and then the | ast
four X's being the tel ephone number, the |ine
nunmber .

So the NANPA is a neutral nongover nnent al
third-party selected by the FCC to adm ni ster
t el ephone nunbers for the U S. and the
territories. And that's our website right
t here, NANPA. com

And you can go to the next slide. One of
our responsibilities is area code relief
pl anni ng, which means we track nunber usage.
We receive nunbering reports fromall service

providers in the U S. W forecast when each

www.Capital ReportingCompany.com
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area code is going to run out of prefixes. W
work with the regulatory comm ssions and the
t el ephony industry to introduce new area codes.
And we typically start that process 36 nonths
prior to the forecast exhaust. Then we
facilitate the devel opnent of an industry
consensus relief plan, which we forward to the
Regul atory Conmmi ssion in the formof a
petition. Once the Conm ssion approves the
petition, NANPA initiates a neeting of the
i ndustry to begin the actual inplenentation of
t he approved relief plan.

You can go to the next slide. Some of the
factors that we consider when we're forecasting
is the history of code assignnents, if there's
an increase in the demand, the individual
t el ephone tel econmuni cati on service provider
growt h forecast which they provide us tw ce a
year and the current growth in the tel ecom
I ndustry.

You can go to the next slide. As far as

202, that area code background, the 202 is one

www.Capital ReportingCompany.com
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of the original 86 area codes as defined for
the NANP in 1947. The 202 is unique. It has
only one city served by one rate center, which
is the Washi ngton Zone 1 rate center. Nunbered
conservation neasures such as thousands bl ock
pooling was inplenented in 2002. And that
hel ped to extend the life of the 202.

I f the nunmber pooling had not been
i npl ement ed back in 2002, forecast exhaust at
that time was 2006. So that extended the life.
Ri ght now, the 202 prefixes are forecasted to
exhaust by the third quarter of 2022.

You can go to the next slide. As far as
t he nunber of prefixes remaining as of today,
there are 23 useable prefixes in the 202 area
code. So a new area code is needed to
repl enish the supply.

We, NANPA, decl ared jeopardy on
August 3rd. A jeopardy situation occurs when
the forecasted or actual demand for prefixes
exceeds the known supply during the planning

and inplenmentation interval for relief.
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And furthernore, on August 20, the
i ndustry got together and deci ded on the final
j eopardy procedures, which nmeans the rationing
is in place right now, allowng up to three
codes be assigned each nonth. This rationing
assures that the remaining supply will | ast
until the new relief can be in place.

So you can go to the next slide. This
slide just shows the different relief nmethods
that are used. You'll see over on the left
area code splits which used to be sonewhat the
preval ent formof relief. Splits require an
area code change for approximtely one-half the
custoners, and they also permt seven-digit
di al i ng.

I will note that splits have not really
been inplenmented in the last 14 years. The
| ast one that was done was in New Mexico. The
area code overlay nethod, which is over on the
right, is the nost prevalent kind of relief, at
|l east it's what we've been doing the last ten

to -- ten to 15 years.

www.Capital ReportingCompany.com
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Wth an overlay, there will be nore than
one area code in a geo -- in a geographic area.
An overlay wll not require existing custoners

to change their area code. But an overlay
requires customers to dial ten digits for all
calls. There would be no need to revise any
ki nd of stationery, business cards or any

si gnage unl ess the signage contains seven-digit
phone nunmbers. And overlay will end further
shri nki ng of the geographic size of an area
code because it will cover the sane exact

geogr aphi c area.

So you can go to the next slide. As for
the relief nmethods, as you read in the
petition, the overlay is the only nethod that's
permtted for an area that has a single area
code with all prefixes or the majority of the
prefixes in a single rate center. And the
overlay is the only one required per the
guidelines that NANPA is required to follow |
put those on the bottom the NPA relief

gui del i nes.
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And you can go to the next slide. This is
kind of dark. It's a map show ng Washi ngton
zone rate center. And you'll see the bordering
Maryl and and Virginia. As | said, all
customers would retain their current tel ephone
nunbers. Ten-digit dialing would be required
for all calls, local calls, toll calls. The
projected life would be approxi mtely 51 years.

You can go to the next slide. And the
proposed relief for 202 in the petition is area
code overlay with a 51-year projected life.

And | think there's two nore slides. Here
are sonme nore of the inpacts. Wth the overlay
met hod, the FCC has nmandated ten-digit |oca
di aling between the old and the new NPAs. That
was a mandate from 1996. All current custoners
will keep their current existing area code and
t el ephone nunber. All custoners nust dial ten
digits to conplete all codes, including |ocal
cal | s.

Di aling an area code does not change the

cost of a call, it does not nmean the call is

www.Capital ReportingCompany.com
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going to be billed as |ong distance or toll.

If there are any calling areas, which is pretty
much goi ng away t hese days, rates won't change.
Calls to 911, as well as the other N11's w ||
not be affected and will continue to be dialed
as three digits.

You can go to the last slide, | think.
These are the inplenentation periods during a
proposed overlay. The perm ssive ten-digit
di aling period, the custoners can dial nunbers
fromthe 202 area code to other 202 nunbers
usi ng seven or ten, but they're encouraged to
start using the ten-digit procedure.

Perm ssive dialing usually |asts several
nonths. Typically that's six nonths. Then the
mandatory ten-digit dialing period -- during
the mandatory ten-digit dialing period,
everything nust be dialed with ten digits. |If
a customer dials seven digits, they'll reach a
recording stating that they nmust hang up and
redial using ten digits. The actual

i ntroduce -- introduction of a new area code

www.Capital ReportingCompany.com
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typically occurs about one nonth after the
mandatory ten-digit dialing period.

So unl ess there are any questions, that's
the end of the presentation. Thank you.

CHAI RMAN PHI LLI PS: Thank you. Thank you
for the presentation. Do we have any questions
or comrents from Conm ssi oner Beverly?

COW SSI ONER BEVERLY: No. Thank you for
the presentation. It was clear and conci se.

CHAI RMAN PHI LLIPS: Agree. So we will now
turn to -- | believe we have one preregistered
public witness. Carl Mason. Carl, are you on

the line or are you on the WebEXx?

MR. CARL MASON: |I'mon the line. |I'm
here. |'mon the WebEx. M canera isn't
wor ki ng. | apol ogi ze for that.

CHAI RMAN PHI LLIPS: That's quite al
right. W can hear you loud and clear, sir.

MR. CARL MASON: Okay.

CHAI RMAN PHI LLI PS: Pl ease proceed with
your conments.

MR. CARL MASON: Okay. Well, ny nane is

www.Capital ReportingCompany.com
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Carl Mason. Good afternoon. And | wanted to
cone to the hearing to speak to suggest an area
code. The area code would be 852. And the
reason why | picked that area code, because it
woul d be in honor of one of ny friends, those
were his initials. And he was a native

Washi ngtonian. He loved his city. He
represented this city nore than anybody | know.

Al so, he -- one of the few people that I
cane across, he lived in every ward in the
city.

CHAI RVAN PHI LLI PS: Wow.

MR. CARL MASON: So | just wanted to cone
and find a way to honor him And | thought
that this would be one of the best ways. |
researched the 852. It doesn't seemlike
anybody has that area code.

And also, it's an area code that
represents TLC. And that's something that the
city can use, you know, in the current state
that the world is in and how the city is

affected by all of the craziness that's going
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on. | feel like it would be a great way for
D.C. to sell the area code, as well as just
bei ng synbolic of the city needing tender

| ovi ng care.

And just -- I'"'mglad | heard about this
hearing. It would -- I'"malso happy if | could
be a part of this suggestion and contribute to
my community, because that's sonething that |
| ove to do, is contribute to ny conmmunity.
participate with ANC. So this is -- this is
sonmething just -- it will be sonething great.
And it's -- you know, it's the small things
like this. And I think it will be a great
representation for the city.

CHAI RMAN PHI LLI PS: Thank you for that.
Thank you, M. Mason. | -- you know, | have to
say that is an excell ent suggestion. | wll
just underscore for now, the determ nation of
what the new area code will be hasn't been
made. And that is -- there's a process for
that. But | think that 852 is a great

suggesti on.
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You know, everybody -- everybody | oves
202. | think that there's a lot of pride in

the District of Colunbia built up around our
area code. You can see people wearing T-shirts
that just say 202, and you know t hey represent
the district of Colunbia. So this is a big
decision. So | think that having sonething
with a connection to the people would be great.
So | really appreciate your comments. Thank
you so nuch.

Wth that, okay, we -- are there any
additional -- let's see. |s there anyone el se
joining the community hearing via WebEXx t hat
w shes to speak? Please click on the raised
hand i con so that you can be unnuted when you
are called on. Those calling into the
communi ty hearing who wi sh to speak, please
press star 3 to raise your hand. Pl ease
identify yourself and the organi zation that you
represent before you begin your testinony.

So hopefully we have sone other fol ks who

are on the line and willing to speak.
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202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing September 1, 2020

Page 19

Conmm ssi on Secretary, do we have anybody
rai sing their hand?

COWM SSI ON SECRETARY: | do not believe
so, sSir.

MS. CARMEN DAVI'S:  No.

CHAI RMAN PHILLIPS: Al right. Well, with
that, | want to once again thank everybody,

Ms. Sprague, M. Mason, for joining us today
and providing their testinony.

A recording of today's comunity hearing
wi |l be avail able tonmorrow on the Conm ssion's
website. Copies of the transcript will be
avai l able in the Formal Case No. 1165 docket.
This concludes the formal -- Formal Case
No. 1165 community hearing. Thanks, everyone.
Bye. Thank you.

(Whereupon at 2:22 p.m the
Public Service Conm ssion Open

Meeting was concl uded.)
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CERTI FI CATE OF REPORTER

|, SHERYL A. PAUTLER, RPR, the officer
bef ore whom t he foregoi ng open neeting was
taken; that said neeting is a true record
given; that | am neither counsel for, related
to, nor enployed by and of the parties to the
action in which this neeting was taken; and,
further, that I amnot a relative or enployee
of any of the parties thereto, nor financially
or otherwise interested in the outcome of this

action.

sdhorNg (oA

SHERYL A. PAUTLER, RPR
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