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September 21, 2020 
 
Ms. Brinda Westbrook-Sedgwick  
Commission Secretary 
Public Service Commission  
   of the District of Columbia 
1325 G Street N.W., Suite 800 
Washington, DC 20005 
 
Re:  ARDIR 
 
Dear Ms. Westbrook-Sedgwick: 
 
 Enclosed for filing is the Potomac Electric Power Company’s August 2020 information on 
disconnections in compliance with Order Nos. 14293 and 15134, issued on May 11, 2007 and 
December 9, 2008 respectively. 
 
 Please feel free to contact me if you have any questions regarding this matter. 
 
 
       Sincerely, 
 
   /s/ Dennis P. Jamouneau 
 

     Dennis P. Jamouneau 
 
 

Enclosure 
 
cc:  All Parties of Record 
 
 



 DC PSC Case Nos. 813-1043 Order Nos. 14293 and 15134

 DC PSC Case 813-1043 Order Nos. 14293 and 15134 January February March April May June 

  the number of residential customers 286,238 286,787 287,492 287,943 289,030 290,568
  the number of  low income residential customers 18,954 19,252 19,665 19,623 16,457 18,641

  the number of  residential customers in arrears and total dollars
  # customers in arrears                60,596 58,574              60,328 62,921              65,045 60,042
  $ customers in arrears $13,249,067 $13,474,095 $14,263,979 $15,533,633 $16,989,797 $17,121,977

  the number of low income residential customers in arrears and total dollars
  # customers in arrears 12,060 12,180              12,275              12,092 12,551 12,425
  $ customers in arrears $3,118,086 $3,235,773 $4,510,914 $3,199,551 $3,583,199 $3,646,830

  the number of  residential terminations for nonpayment 291 1,450 656 0 0 0
  the number of  low income residential terminations for nonpayment 125 488 228 0 0 0

  the number of  residential service arrearage related restorations                     222 994             485 0 0 0
  the number of  low income residential service arrearage related restorations 103 381 200 0 0 0

  the total dollar amount of  residential accounts determined uncollectible
  # deem as Bad Debt 1,578 1,477 462 11 18                     4
  $ deem as Bad Debt $349,708.04 $183,686 $45,558 -$85,266 -$56,140 -$39,688

  the total dollar amount of  low income residential accounts determined uncollectible
  # deem as Bad Debt 323 237 114 3 0 0
  $ deem as Bad Debt $117,036 $108,863 $59,535 -$18,610 $0 $0

  the number of disconnection notices issued to  residential customers                16,321 14,829              5,833                0 0 0
  the number of disconnection notices issued to  low income residential customers                  3,726 3,324               1,154              0 0 0

  the total revenues from  residential $22,583,768 $20,624,182 $19,359,902 $16,938,468 $15,456,336 $20,883,397
  the total revenues from low income residential customers $1,123,063 $976,005 $938,456 $717,374 $563,613 $837,586

  the number & total dollars of  residential customers with deferred payment agreements
  # Time Payment Arrangement (TPA)                  4,912 4,915                5,670                5,898 5,954 6,101
  $ Time Payment Arrangements (TPA) $1,705,959 $1,784,569 $2,035,824 $2,036,121 $2,014,241 $2,083,597

  the number & total dollars of low income residential customers deferred payment agreements
  # Time Payment Arrangement (TPA)                     908 925                   1,135                1,154 976 1,162
  $ Time Payment Arrangements (TPA) $355,681 $376,153 $848,395 $477,713 $394,083 $465,078

Note:  The total number residential customers includes the total number of low income customers



 DC PSC Case Nos. 813-1043 Order Nos. 14293 and 15134

 DC PSC Case 813-1043 Order Nos. 14293 and 15134 July August September October November December

  the number of residential customers 291,118 291,631
  the number of low income residential customers 17,799 15,506

  the number of  residential customers in arrears and total dollars
  # customers in arrears 60,382 65,310              
  $ customers in arrears $18,125,412 $21,312,892

  the number of low income residential customers in arrears and total dollars
  # customers in arrears 12,488                  12,882              
  $ customers in arrears $3,747,611 $4,291,129

  the number of  residential terminations for nonpayment 0 0
  the number of low income residential terminations for nonpayment 0 0

  the number of  residential service arrearage related restorations 0 0
  the number of low income residential service arrearage related restorations 0 0

  the total dollar amount of  residential accounts determined uncollectible
  # deem as Bad Debt 7 3
  $ deem as Bad Debt (43,198.43)$    (38,046.69)$      

  the total dollar amount of  low income residential accounts determined uncollectible
  # deem as Bad Debt 2                           0
  $ deem as Bad Debt $568 $0

  the number of disconnection notices issued to  residential customers 0 0
  the number of disconnection notices issued to  low income residential customers 0 0

  the total revenues from  residential $27,954,821 $27,937,308
  the total revenues from low income residential customers $1,005,316 $849,425

  the number & total dollars of  residential customers with deferred payment agreements
  # Time Payment Arrangement (TPA) 6,293                    6,802                
  $ Time Payment Arrangements (TPA) $2,265,355 $2,614,182

  the number & total dollars of low income residential customers deferred payment agreements
  # Time Payment Arrangement (TPA) 1,111                    1,090                
  $ Time Payment Arrangements (TPA) $452,966 $439,261

Note:  The total number residential customers includes the total number of low income customers



CERTIFICATE OF SERVICE 

I hereby certify that on this 21st day of September 2020, a copy of Potomac Electric Power 
Company’s August 2020 information on disconnections was sent by electronic mail to all parties 
in Docket ARDIR. 
 
 

Brinda Westbrook-Sedgwick 
 Commission Secretary 
Public Service Commission  
   of The District Of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
bwestbrook@psc.dc.gov 

 Brian Caldwell, Esq. 
Office of the Attorney General for the District   
   of Columbia 
441 4th Street NW 
Suite 450 North 
Washington, DC 20001 
brian.caldwell@dc.gov 
 

Herbert Harris, Chairman 
DC Consumer Utility Board 
1133 15th Street NW, Suite 500 
Washington, DC 20005 
dccub@msn.com 

 Frann G. Francis, Esq. 
Apartment and Office Association  
   of Metropolitan Washington 
1050 17th Street, N.W., Suite 300 
Washington, DC 20036 
ffrancis@aoba-metro.org 

Yohannes Mariam 
People’s Counsel 
Office of the People’s Counsel 
1133 15th Street NW 
Suite 500 
Washington, DC 20005 
ymariam@opc-dc.gov 

 Robert I. White, Esq. 
Squire, Sanders & Dempsey 
1200 19th Street N.W.,  
Suite 300 

   Washington, D.C. 20036 
   rwhite@ssd.com 
 

Marc E. Biondi, Esq. 
Washington Metropolitan Area Transit   
   Authority 
600 Fifth Street NW 
Washington, DC 20001 
mebiondi@wmata.com 

 Sandra Mattavous-Frye, Esq. 
People’s Counsel 
Office of the People’s Counsel 
1133 15th Street NW 
Suite 500 
Washington, DC 20005 
smfrye@opc-dc.gov 

Dr. Taresa Lawrence 
Associate Director 
Utilities Management Division 
District Department of the Environment 
1200 First Street, NE, 5th Floor 
Washington, DC 20002 
taresa.lawrence@dc.gov 
 

 Leonard Lucas, Esq. 
General Services Administration 
Office of General Counsel 
1275 First Street, NE 
Washington, DC 20417 
leonard.lucas@gsa.gov 



Kathy I. Buckley, Esq. 
Verizon Washington DC, Inc. 
1300 I Street NW 
Suite 400 West 
Washington, DC 20005 
kathy.l.buckley@verizon.com 

 Dana Jones 
Executive Director 
United Planning Organization 
301 Rhode Island Avenue NW 
Washington, DC 20001 
djones@upo.org 

Mark Wolfe 
National Energy Assistance Director’s 
   Association 
1615 M Street NW, Suite 800 
Washington, DC 20036 
info@neada.org 

 Richard Beverly, Esq. 
General Counsel 
Public Service Commission  
   of The District Of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
rbeverly@psc.dc.gov 

Donald Hayes, Esq. 
Washington Gas Light Company 
101 Constitution Avenue NW  
3rd Floor West 
Washington, DC 20080  
dhayes@washgas.com 
 

 Roger Fuihara 
Public Service Commission  
   of The District Of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
rfujihara@psc.dc.gov 

   

 
 
 
 
 
       /s/ Dennis P. Jamouneau  

                   Dennis P. Jamouneau 
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