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Dear Ms. Westbrook-Sedgwick:
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Enclosed are changes to Local Exchange Services Tariff, P.S.C. — D.C. — No. 7 for

AT&T Corp. with an effective date of September 25, 2020.

Index, 1st Revised Pages 1 & 2

Section 1, 4th Revised Page 1

Section 2, 1st Revised Pages 18, 19, 21, 22, 26 & 27
Section 7, 2nd Revised Pages 18 & 23

This filing moves residential language from this tariff to the Message

Telecommunications Services Tariff, P.S.C. - D.C. - No. 3.

These tariff pages are filed pursuant to Section 2510 of the Commission's Rules,
and is "deemed just and reasonable upon filing" pursuant to Section 3501.12 of the

Commission's Rules.

Sincerely,

)1751.“% ;&,ﬁbca_

Maureen Fastuca

Enclosures
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AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 1

EFFECTIVE: SEPTEMBER 25, 2020 4TH REVISED PAGE 1

BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS 3RD REVISED PAGE 1
1. APPLICATION OF TARIFF

1.1 APPLICATION OF TARIFF

This tariff applies to the furnishing of Local Exchange Services
defined herein by AT&T Corp. (hereinafter referred to as the
"Company" or "AT&T"). Local Exchange Services are furnished for
the use of end-users in placing and/or receiving local telephone
calls within the Local Service Area. Services, features and
functions will be provided where facilities are available,
including but not limited to: billing capability, technical
capability and the ability of AT&T to purchase service elements
from appropriate tariffs for resale.

The provision of Local Exchange Services is subject to existing
regulations, and terms and conditions specified in this Tariff and
the Company’s current Tariffs, and may be revised, added to, or
supplemented by superseding issues.

AT&T reserves the right to offer its Customers a variety of
competitive services as deemed appropriate by the Company.

All references herein to AT&T FCC Tariffs, insofar as the service
offering set forth in the AT&T FCC tariffs have been or become
detariffed, shall be construed to be references to the AT&T
Busgsiness Services Guides located at
http://www.att.com/serviceguide/business.

On or after October 1, 2016, AT&T Corp. will discontinue AT&T
CIID/891 Calling Card Service.

RESERVED FOR FUTURE USE



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2

EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 18

BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 18
2. GENERAL REGULATIONS

2.5 PAYMENTS AND CHARGES

Establishment and Reestablishment of Credit

The Company may conduct a credit investigation of each Commercial

applicant prior to accepting the service order, Customer deposit or (T)
advance payment. A Customer whose service has been discontinued by

the Company for non-payment of bills for any telecommunications

service will be required to pay all bills due the Company for
telecommunications services or make other arrangements satisfactory

to the Company and to re-establish credit before service is

restored or any service started.

Billing and Collection

The Customer is responsible for payment of all charges for
equipment or facilities and services furnished by the Company to
the Customer.

The Company will establish a monthly billing date for each Customer
account and shall bill all charges incurred by, and credits due to
the Customer under this tariff. Recurring charges are billed in
advance of the month(s) in which service is provided, except where
prohibited by law. Usage sensitive charges will be billed for the
preceding billing period. Recurring charges and usage sensitive
charges for the Federal Government will be billed in arrears.

Bills are due by the payment due date shown on the bill.

When service does not begin on the first day of the billing cycle,
or end on the last day of the billing cycle, the charge for the
fraction of the billing cycle in which service was furnished will
be calculated on a prorated basis, except as otherwise expressly
provided in this tariff.



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2
EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 19
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 19

2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (continued)

2.5.3 Billing Disputes

The Customer is responsible for providing written notification
to the Company of any charges in dispute within one hundred and
twenty (120) days of the bill date, otherwise, the charge will
be considered correct and binding. All charges not in dispute
shall be paid by the Customer by the payment due date. Upon
notification of a dispute, the Company shall undertake an
investigation of the disputed charges. At the conclusion of
the investigation, the Company shall notify the Customer of any
amount determined by the Company to be correctly charged and
such amount shall become immediately due and owing. Amounts
determined by the Company to be correctly charged shall also be
subject to the late payment charge specified in this Tariff.

2.5.4 Advance Payments

Applicants for service may be required to pay any service or
installation charges and at least one month’s fixed charge in
advance of the installation of service. The amount of such advance
payment is credited to the Customer’s account as applying to any
indebtedness under the contract. In addition, where special
construction is involved, advance payment of the construction
charges quoted may be required at the time of application.

(M) Material was moved to Message Telecommunications Services Tariff,
P.S.C. - D.C. No. 3, Section 1, Page 9.



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2
EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 21
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 21

2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (continued)
2.5.5 Deposits (continued)

Upon request of a deposit, the Company representative will provide
detailed information concerning the Company’s deposit policy,
including a full and complete description of the customer’s rights
including the customer’s right to contact the Public Service
Commission in the event of a disagreement.

The fact that a deposit is held by the Company shall in no way
relieve the applicant or customer from compliance with the
Company'’s regulations as to advance payments and payment for
service, nor constitute a waiver or modification of the regulations
pertaining to the discontinuance of service for nonpayment of any
sums due the Telephone Company for the service rendered.

2.5.6 Returned Check Charges

In addition to any late payment charges specified in this Tariff,
the Customer will be assessed a charge of $15.00 for each check,
draft, or electronic funds transfer, submitted by the Customer to
the Company which a financial institution refuses to honor.

(M) Material was moved to Message Telecommunications Services Tariff,
P.S.C. - D.C. No. 3, Section 1, Page 9.



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2
EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 22
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 22

2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (continued)
2.5.7 Late Payment Charge

If any portion of the Customer’s payment is received by the Company
after the payment due date, or if any portion of the payment is
received by the Company in funds which are not immediately
available upon presentment, a late payment charge shall be due to
the Company, provided billing capability exists. The late payment
charge shall be the portion of the payment not received by the date
due, multiplied by a factor. The late payment factor shall be 1.5%
per month.

Late payment charges do not apply to the disputed portion of unpaid
balances, if resolved in favor of the Customer. The disputed
portion of unpaid balances, if resolved in favor of the Company,
may be subject to the late payment charge as of the original due
date noted on the Customer’s bill. Undisputed amounts of the same
bill may be subject to the late payment charge if they remain
unpaid by the due date noted on the Customer’s bill.

Collection procedures and security deposit requirements are
unaffected by the application of the late payment charge.

2.5.8 Charge Increases

AT&T reserves the right to increase charges for Services provided
to the customer, regardless of any term commitment, as a result of
(i) expenses incurred by AT&T reasonably relating to regulatory
assessments stemming from an order, rule or regulation of any
regulatory authority or court having competent jurisdiction; (ii)
other governmental charges or fees; (iii) charges or payment
obligations imposed on AT&T related to termination of domestic or
international calls to mobile numbers; or (iv) reductions in
amounts other carriers are required to pay to AT&T or increases in
the amount AT&T is required to pay to other carriers.

(M) Material was moved to Message Telecommunications Services Tariff,
P.S.C. - D.C. No. 3, Section 2, Page 11.




AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2
EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 26
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 26

2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES (continued)
2.6.2 Discontinuance of Service (continued)

The Company may, without incurring any liability, discontinue
or suspend Commercial Service without notice, or refuse
service, for the following reasons:

1. The Customer refuses to furnish information to the Company
regarding the Customer’s credit-worthiness, its past or
current use of communications services or its planned use
of service(s); or

2. The Customer provides false information to the Company
regarding the Customer’s identity, address, credit-
worthiness, its past or current use of communications
services, or its planned use of the Company’s service(s);
or

4. The Customer states that it will not comply with a request
of the Company for deposits or advance payments, as
specified in this Tariff; or

5. The Customer uses service to transmit a message, locate a
person or otherwise give or obtain information without
payment for the service; or

6. The Customer uses, or attempts to use, service with the
intent to avoid payment, either whole or in part, of the
tariffed charges for the service by:

(a) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company’s
service not authorized by this Tariff; or

(b) Using tricks, schemes, false or invalid numbers, false
credit devices, or electronic devices; or

(c) Any other fraudulent means or devices.



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 2
EFFECTIVE: SEPTEMBER 25, 2020 1ST REVISED PAGE 27
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 27

2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES (continued)

2.6.2 Discontinuance of Service (continued)

7. Any material portion of the facilities used by the Company
to provide service to the Customer is condemned or a
casualty renders all or any material portion of such
equipment or facilities inoperable beyond feasible repair;
or

8. Any governmental order or directive calls for the
discontinuation of service, the Customer alters the
services to be provided, or the Customer violates an
applicable law or regulation; or

9. The Customer uses service without payment for the service
or the Customer fails to pay any amounts owing to the
Company for the services to which the Customer subscribes
or had subscribed or used.

(M) Material was moved to Message Telecommunications Services Tariff,
P.S.C. - D.C. No. 3, Section 1, Page 9.



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 7
EFFECTIVE: SEPTEMBER 25, 2020 2ND REVISED PAGE 18
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS 1ST REVISED PAGE 18

7. AT&T LOCAL EXCHANGE SERVICES
7.1 GENERAL (continued)
7.1.5 Local Operator Service
A. Local Directory Assistance

Allows Customers to obtain help determining listed telephone
numbers. A maximum of two (2) requested telephone numbers will
be provided for each Local Directory Assistance Call. 1In
addition to the Local Directory Assistance Service Charge, a
surcharge will apply when a Customer bills the Local Directory
Assistance Call to a Calling Card or requests operator
assistance to place a call to Local Directory Assistance.

The rates and regulations for charges on calls to Directory
Assistance are specified in the Message Telecommunications
Services Tariff, P.S.C.-D.C.-No. 3.

B. Reserved for Future Use

C. Reserved for Future Use



AT&T CORP. P.S.C.-D.C.-No. 7

LOCAL EXCHANGE SERVICES

ISSUED: SEPTEMBER 24, 2020 SECTION 7
EFFECTIVE: SEPTEMBER 25, 2020 2ND REVISED PAGE 23
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS 1ST REVISED PAGE 23

7. AT&T LOCAL EXCHANGE SERVICES

7.1 GENERAL (continued)
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