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BEFORE THE PUBLI C SERVI CE COVM SSI ON
OF THE DI STRI CT OF COLUMBI A
IN THE MATTER OF
THE APPLI CATI ON OF POTOMAC
ELECTRI C PONER COVPANY FOR
AUTHORI TY TO | MPLEMENT A : Formal Case No.
MULTI YEAR RATE PLAN FOR ELECTRI C: 1156
DI STRI BUTI ON SERVI CE I N THE
DI STRI CT OF COLUMBI A
Washi ngton, D.C.

Tuesday, Septenber 29, 2020

The virtual community hearing in the above-capti oned

matter began at 2:00 p.m, pursuant to notice, held

virtually.

BEFORE: WLLIE L. PH LLIPS, Chairnan
Rl CHARD BEVERLY, Conmi ssi oner

Reported by: Felicia New and

Job No. CS4262884
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PROCEEDI NGS

ok Kk ok x k%

CHAI RMAN PHI LLI PS: Good afternoon,
everybody. W are going to call the Virtual
Community Hearing of the Public Service Comm ssion
of the District of Colunbia in formal Case No. 1156
in the matter of the application of Potonac
El ectric Power Conpany for authority to inplenent a
Mul tiyear Rate Plan for Electric Use and Service in
the District of Col unbia.

I"'mWIIlie L. Phillips, the
chai rman of the Public Service Commi ssion. [|'m
j oi ned by Conmm ssioner Richard Beverly.

For the record, today is
Septenber 29th, 2020. And we are convening this
hearing at 2:00 p.m in a virtual setting. This
community hearing is being held to discuss
Pepco's rate case increase application.

For background, on May 30th, 2019,
Pepco filed an application with the Comm ssi on
requesting authority to increase existing

di stribution rates as subsequentl|ly updated by

www.Capital ReportingCompany.com
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$147 mllion through the inplenmentation of a
multiyear rate plan, this is also called MRP, for
the years 2020 through 2022. The order 20349, an
MRP enhanced proposal. An alternative to the
original MRP proposal.

Pepco represents that if fully
approved as followed, the original MRP proposal
woul d translate to an increase in distribution
rates of approximately $8.21 in 2020, $3.84 in
2021, and $3.41 in 2022 for a residential
standard service custonmer who uses 692 kil owatt
hour per nonth. That's typical customer usage.

Pepco al so represents that if
approved, the MRP enhanced proposal, with certain
rate offsets, would result in an increase in
di stribution rates of approximately $0 in 2020,
$0 in 2021, and $7.97 in 2022 for typical
residential custoners.

Shoul d t he Commi ssion reject
Pepco's original MRP proposal and MRP enhanced
proposal, Pepco's application includes a

traditional rate case that request, if fully
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approved, an increase in rate in base
distribution rates of approximately $77 mllion
resulting in an increase in rate base
distribution rates of approximately $7.92 for
original SOS customer who uses 692 kil owatt hours
per nonth.

Under the District of Colunbia
code, the Comm ssion may approve Pepco's MRP as
an alternative formof regulation if the
Comm ssion finds that the MRP:. A, protects
consuners; B, ensures the quality, availability
and reliability of Pepco (internet connection
| ost.)

You may wonder what rates are
regul ated by the Comm ssion and are subject to
this rate case. One part is what we call the
distribution rate. That's |local delivery
servi ce.

It is also what it cost Pepco to
deliver electrical service to custoners and Pepco
Is the only conpany authorized in the District to

distribute electricity. That rate covers neter
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readi ng, wires, poles, conduits, repairs,
restoration after storns and all the things that
operate the delivery systemfor the District.

There's anot her part of your bill
which is for electricity itself. And custoners
in the District since 1999 have been allowed to
choose from several conpanies or suppliers that
are licensed by the Commi ssion who sel
electricity. |If you don't choose an electricity
supplier or a conpetitive conpany, you are put
into what we call standard offer service, or SOCS.

Pepco adni ni sters that, but those
rates for electricity itself is not subject to
this hearing and is not sonething actually that
t he Comm ssion regulates. Those electricity
supply rates are set by the nmarket and are under
Federal Energy Regul atory Conmm ssion, or FERC,
jurisdiction.

And then the third part of your
bill is taxes, surcharges, and fees that the D.C
Counci | authorize and/or set.

This community hearing is being
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held to provide interested persons who wish to
comrent on the MRP and the enhanced MRP
application an opportunity to do.

First, I would like to acknow edge
Comm ssioner Richard Beverly for any comments
that he m ght have.

COWM SSI ONER BEVERLY: Thank you,
Chai r man.

I just wanted to thank everyone for
taking the tinme to share their thoughts with us
on this inmportant case. | know there are a | ot
of peopl e who have signed up to testify, so |
don't want to hold this up further since |
understand we have a hundred people, or so, to
share their thoughts today. So thank you all for
taking the time to speak with us today.

CHAI RMAN PHI LLI PS:  Thank you,
Commi ssi oner Beverly.

I would also |like to recogni ze the
participation of the Ofice of the People's
Counsel , Sandra Mattavous-Frye, who is the

statutory representative and party to all of our
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cases.

l'"mnot sure if we have -- | know
we have OPC on the line, but | just wanted to
acknow edge O fice of the People's Counsel who's
al ways a part of our -- well to anything that we
have here at the comm ssion.

As Comm ssi oner Beverly nentioned,
because of the |arge number of registered
partici pants, we are requesting that al
participants limt their coments to three
m nutes. We encourage everyone to submt any
additional witten comments or statenents to the
Conmmi ssion by sending themto Brinda
West br ook- Sedgwi ck, Conmi ssion Secretary of the
Public Service Conm ssion. You can do that at
PSC- Commi ssi onsecr et ar y@cC. gov.

Persons have until the close of the
record, and the record will close in this
proceedi ng, on Decenmber 18, 2020, to submt their
comment s.

Wth that, we will start this

virtual community hearing by calling the first

www.Capital ReportingCompany.com
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preregi stered witnesses. Before we do that, do
we have any housekeeping matters, Comm ssion
Secretary?

BRI NDA WESTBROOK- SEDGW CK: No, sir,
not at this tine.

CHAI RMAN PHI LLI PS: Okay. The
Comm ssion Secretary will now call the
preregi stered participants. Wile you are
speaki ng, please speak clearly and loudly since the
hearing is being recorded. | will ask you to state
your nane and whether you're testifying as an
i ndi vi dual or whether you are representing an
organi zation. |If you are representing an
organi zation, please identify that organizati on.

BRI NDA WESTBROOK- SEDGW CK:  The first
witness is Graylin Presbury.

GRAYLI N PRESBURY: Hell o. Good
af ternoon, Menbers of the Public Service
Commission. | am Graylin Presbury, the parent
president of the D.C. Federation of Civic
Associ ation, president of the parent Citizens

Associ ation located in Ward 8. And | am a nenber
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202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 9
of the Utility Consuners Advisory Network at the
O fice of the People's Counsel. And I am not
receiving any conpensation for ny testinony.

As a | eader, the Federation
strongly objects to Pepco's proposal. \When
everyone is trying to make due and nmany with
| ess, Pepco wants to charge nore. By Pepco's own
calculation, its original request to raise the
average residential consunmer's bills by about $16
per nonth, that's the average, so sone will be
paying nore and sone will be paying less. And
Pepco wants you, the Public Service Commi ssion,
to change the whol e process for setting
electricity rates. Instead of covering what it
has spent to provide us with electricity, it
wants your approval for three consecutive years
of rate increases based on estimtes of what it
may spend during that tine.

Pepco's proposal is a new nultiyear
rate plan. And if Pepco gets this MRP, it has
sone additional protections for rate changes

during the COVID 19 energency. Pepco clains that

www.Capital ReportingCompany.com
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the new plan will freeze rates until
January 22nd, but actually Pepco will raise our
rates and give us back the first year of the
i ncrease for credits it already owes us for
federal taxes collected that the conpany no
| onger has to pay due to the Trunp's
adm ni stration federal tax cut.

Meanwhi | e, over 4 percent of
Di strict househol ds have | ost income during the
coronavi rus energency over the |last seven nonths,
which is forecast to | ast another year, provided
we have a vaccine by the first couple of nonths
of 2021.

In short, many District residents
are struggling to pay their bills while Pepco is
| ooki ng for you to approve raising nearly another
$136 million nore fromits D.C. custoner base.
Fam | ies are already having to decide whether to
buy food or pay their rent and utilities and many
could immnently face eviction.

If Pepco gets this proposed rate

increase, it will be the breaking point for nmany
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resi dent househol ds, especially seniors and other
| ow-i nconme househol ds, including many essenti al
wor ker s.

Pepco' s proposal not only has
adverse inplications for our cost of electricity,
it will reduce our ability to retain our energy
future and the kind of investnents that are made
for long term that nmeans fewer hearings and | ess
public oversight. Pepco wants its proposed
multiyear rate plan to be approved by the end of
the year. It nust not --

CHAI RMAN PHI LLIPS: M. Presbury,
your three mnutes has run. 1'mgoing to give you
a mnute to please wap up your comments, please.

GRAYLI N PRESBURY: It nust not be
allowed to inplenment such rate increase and all ow
what ever policies it chooses. Pepco utility
conpany nust be held responsible for follow ng the
| aw and allowing justifications for the rates and
services it proposes. Thank you for this
opportunity to testify in this inportant

pr oceedi ng.
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CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA VESTBROOK- SEDGW CK: Tyl er
Fitch.

TYLER FITCH. Hi, all. Can you hear
me?

CHAI RMAN PHI LLI PS: W can hear you.

TYLER FI TCH: Great.

Good afternoon, Comm ssioners
Phillips and Beverly. M nane is Tyler Fitch.
And | represent We Power DC, a coalition of
rat epayers across D.C., and organi zati ons worKking
towards a nore denocratic power systemin the
District. | want to thank the Comm ssion for a
chance to speak today and for its commtnment to
acting on behalf of D.C. 's ratepayers.

The Conmm ssion has an incredible
opportunity before it. It could fulfill its duty
to serve the public interest and support D.C.'s
nost vul nerable citizens or it can concede it's
oversi ght authorize and enbrace a nultiyear

profit plan for Exel on.
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We al ready know t hat Pepco doesn't
need to hike its prices because the Conm ssion
rejected a price hike last time. And we know
this price hike won't get us closer to our
envi ronnment al goal s because a Pepco exec said so
at a deposition. Based on those facts alone, the
Comm ssion should reject the proposal.

But now Pepco is seeking new
profits during the biggest econom ¢ and public
health crisis in a century. 1In D.C, 65,000
wor kers, over 11 percent of our workforce are
still out of work. The Pepco's own filings to
t he Comm ssion shows that over 50,000 househol ds
and busi nesses, a sixth of Pepco's custoners in
the District, have been unable to pay for their
electricity since the pandem c began.

And until Pepco puts its ratepayers
first and would respond to historic disruption by
doi ng what they can to ensure that people are
protected, but Pepco doubled down on the request
for higher rates. And even called their new

proposal a rate freeze in bad faith. During a
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once-in-a-lifetinme event, Pepco executives chose
profit-maki ng over protecting their people.

And, in fact, in an Exelon
shar ehol der event earlier today, that's
Septenber 29th, they're already planning on
profiting fromfuture investnments in D.C.
There's nothing just or reasonabl e about that.
And without a doubt, it's not in the public
I nterest.

The facts are that Exel on and
Pepco' s executives aren't noving us closer to
reaching our climate goals, and they're
absolutely not ensuring that our electricity
rates stay affordable. And if they get what they
want, the Conmmi ssion will have even | ess
authority to apply oversight.

It's said that nmergers create
efficiency. And maybe that's true. This
proposal would extract profit off the backs of
working D.C. ratepayers nore efficiently than
t hey ever have before and sacrificing the health

and dignity of our neighbors and our climte
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goals in the process.

This proposal to us is proof that
we i ndeed need a change. W need a managenent
systemthat's denocratically accountable at every
turn, one that puts people first and doesn't take
a cut of every utility bill for profit. One that
takes D.C."s climate goals seriously instead of
quietly trying to squash them

We need nore denocratic power and
it starts by rejecting this rate case. Thank you
very rmuch.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

Call the next w tness, please.

BRI NDA WESTBROOK- SEDGW CK:  Thank

you. The next witness -- pardon me. The next

witness is Phillip Haughton. M. Haughton, are you

on the line?

Next we'll mobve to M. Wen Patton

VWREN PATTON: Yes. ' m here.

BRI NDA WESTBROOK- SEDGW CK:  Thank

you.
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WREN PATTON: Hi. M nane is Wen
Patton. | ama D.C. resident in Ward 3. |'m here
on behal f of the Sunrise Movenent. Sorry, let nme
| ook at my notes here. The Sunrise Mwvenent is an
organi zation you're famliar of. Mstly young
people, we are fighting for planning to start
climate change and create mllions of jobs in the
process. Here in the D.C. hub, we are nostly young
people in their early 20s, who just graduated
coll ege. We've got sone ol der people, too, but the
average age is 22.

And when you're 22 experiencing the
second maj or recession of your young life and
entering adul thood during a global pandem c that
has the richest billionaires. W've seen them
gai ni ng even nore astronom cal wealth while the
wor ki ng class is barely skipping by, you really
start to question what is going on around here.

And a big part of our theory of
change here at Sunrise is that it's a very big us
out here. Like the we, and the we the people,

all of us, the non-billionaire class, we are nost
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certainly the mpjority, but we don't have any
power. And in the fight for our global future,
because honestly that's all we're really asking
for, between now and 2025, just a shot at good
jobs and a liveable future. In this fight for a
| i veable future, the themis a very, very small
group of billion-dollar conpanies that are tied
to the fossil fuel industry. And there is
certainly a question that utilities |ike Pepco
and Exelon are tied to the fossil fuel industry.

We' ve now seen for decades across
the country the nost private utilities are
actively resisting the clean air transition. And
many are actively buying off politicians with
canpai gn contributions to do it.

The electric utility industry is a
barrier to solving the climate crisis. And this
has to stop. Younger generations are demandi ng
that it stop because we'll be around in 2050,
when the decisions you make in this decade right
now wi | | have an i npact.

This price hike would go to

www.Capital ReportingCompany.com
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i ncreasing profits, not towards renewabl e energy.
Pepco admts their price hike would not fund
cl ean energy. And they have provided zero
evi dence that the price hi ke advances D.C.'s
climate goals. Their construction plan budget
does not include any battery storage or
distributed solar. And currently Pepco derives
only 6 percent of its energy source fuel mix from
renewabl e energy.

D. C. has the nost anbi guous energy
goals of any city in the country, 100 percent
renewabl e energy by 2032. And that's going to be
a challenge if we carry on with busi ness as
usual. And |I'm here on behalf of the young
people in D.C. to ask that you stop clinmate
mtigation down the road for future generations
to deal with. W need you to act boldly right
NOW.

Pepco' s proposal doesn't even
attenpt to support D.C.'s anbiguous climte
goals. We need to go back to the draw ng board

and make a plan that actually reflects the
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public's interest, because this ain't it. W are
out of time for business as usual and we wi || be
opposi ng everything they do that doesn't get us
closer to our climate goals. And | sincerely
hope this Commission will join us by rejecting
this request for a price increase. Mke a
decision here that is really in the public
i nterest and reject Rate Case No. FC 1156,
because we've got to do better. Thank you for
allowing me to testify.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next

we'll call Jennings Harnett. M. Harnett.
Next we'll nove on to Katherine
Ni el sen.
KATHERI NE NI ELSEN: I'm here

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

KATHERI NE NI ELSEN: Okay. M nane is
Kate. And |I'm speaking on behalf of Metro D.C

DSA. Pepco's plan to increase its rates over the
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next three years places an unjust econom ¢ burden
on D.C.'s nost vulnerable residents. And reveals
an unrealistic long-termplan with regard to
climte change. And that is why we strongly oppose
Pepco's nmultiyear rate application and ask the PSC
reject it.

First, and nost inportantly, we
sinply cannot afford higher utility bills.
Pepco's rate application overwhel mngly affects
its residential customers. Already a quarter of
D.C."s residents qualify for | owincome energy
assi stance. And of those who qualify, black
residents are overrepresented. Single-parent
househol ds and the elderly are al so
overrepresented anong that pool. And that was
before the pandem c triggered our current
econom c recession.

The cascadi ng econom c affects of
the COVID- 19 closures make it especially
i mportant that we stand with those in our
community who are energy burdened as it is.

The PSC cannot allow Pepco to raise
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its rates because of the unjust inpacts it would
have on the D.C. comunity. And the PSC nust
step in to protect D.C. consuners, because Pepco
has not been forthcom ng about how its proposal
woul d inpact D.C. residents' energy bills. They
say that they are freezing rates, but in reality,
Pepco is using the benefits that have already
accrued to its ratepayers to obscure the fact
that they are increasing our utility cost. But
make no m stake, it's still a rate increase in
the m ddl e of the pandem c.

And so what exactly does Pepco plan
to do with its increased cash flow? Based on
their rate application, we know that Pepco is not
investing in the kinds of infrastructure that
wi Il ensure addressed transition to renewabl e
energy. Even as historical rainfall fl oods
basenments in Eckington, and the fifth hottest
D.C. summer on record waps up, Pepco wants to
pretend its business as usual.

There are no capital inprovenents

in this application that would bring it in
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conpliance with D.C.'s clean energy goals. And
it will already take a huge effort to transition
its current energy mx to 100 percent renewabl e
ener gy.

Wth the current proposal before
t he PSC, Pepco has revealed to us that it's
unserious about making the challenges to switch
to clean energy. And this is an inadequate and
unacceptabl e given the scale of the climte
crisis that the D.C. area is facing.

At a mnimum Pepco should face
i ncrease regul atory oversight, not |less. And
t hey shoul d absolutely not be allowed to lock in
rate i ncreases over the next three years. It's
clearly an unjust and unreasonabl e proposal. And
t he PCS shoul d recogni ze that and reject this
rate application. Thank you for your tine.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

Next w tness.

BRI NDA WESTBROOK- SEDGW CK:  Thank

you. Next witness is WIIl Flagle.
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M. Flagle, are you on the line?

CARMEN DAVIS: No, he's not going to
testify.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

Next we'll will Alyssa Mrrison.
Ms. Morrison.

Next we have Andrea Croons.

ANDREA CROOMS: |'m here.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

ANDREA CROOMS: My nane i s Andrea
Croons. And |"'ma resident of the Ward 5 here in
Washi ngton, D.C. | am opposing the rate increase
as it exists for three reasons. The first reason
Is that the nultiyear rate plan is overly
conplicated and conpounded by Pepco's numerous
errors. As an energy professional, an attorney, an
engi neer, and fully trained by both Nei ghborhood
and the Institute of Public Uilities, and still |
have spent over 60 hours of nmy own tinme in attenpts

to understand this application.
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It is inmpossible for the ordinary
citizens of D.C. to effectively understand what
is going on in this rate case and detern ne how
they could testify in a way that would
effectively nmeet their needs and their desires.
| oppose the rate increase because our world is
in crisis, our city is incrisis. | live down
the street fromthe D.C. area food bank, and I
see the lines there. And | see the struggles of
all of -- many of ny neighbors. And | |ook at
40 percent of my nei ghbors not being able to neet
their needs, nmeets their bills. | look at over
150, 000 people hungry. | look at one in 11
peopl e before COVID needi ng assi stance of that
food bank, and I wonder how Pepco could cone to
the city and ask us to increase any costs on
peopl e who are al ready wonderi ng where the next
thing -- when the next thing is going to hit
t hem

It's been a very difficult year in
the city, not only because of COVID, but because

of the civil unrest that has occurred in attenpts
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to try to achieve sone |level of equality in this
country. We can't -- we have to expect the
i nvestors of the utility to tighten their belts
in the sane way and suffer the sanme types of
austerity that |ocals are suffering through
CovI D.

We have to expect Pepco to find
ways to cut adm nistrative costs and reduce the
burden internally, not seek additional funds from
rat epayers. When we | ook at things like the
adm ni strative costs that they' re spending just
to do collections in the city, the burden is
conpl etely unreasonabl e when asking to increase
the cost to the ratepayer

When we get to the end of this
crisis, there's another crisis on the horizon.
That crisis is already affecting us as we see the
hurricanes and the wildfires of this year. W
know that the climate crisis is conmng. The
mayor knows the climate crisis is comng and the
city council knows the climate crisis is com ng

and that's why the city has the nost anmbitious
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renewal energy goals in the country.

And we now have an opportunity
within the Public Service Comm ssion to inplenment
those goals. And there is the opportunity to
regul ate with those expectations in mnd. |'m
asking the PSC to take those goals into factor
and take the current Pepco filing and see that it
doesn't nmeet those goals. Demand that we | ook at
a utility systemthat allows distributed sol ar,
demand that the types of inprovenents that they
make do not add to the energy justice burden
al ready on the poorest wards of the city, demand
t hat we nake actual change in the actual lives of
t he peopl e who have lived here for generations.
Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next - -

CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Pardon

Next we'll call Holly Pollinger.

Ms. Pollinger, are you on the |line?
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Next we'll call Maggi e Sinpson.

MAGG E SIMPSON:  Yes. Hello, this is
Maggi e Sinpson. H there. | amhere just on ny
own. |'mnot representing any organi zation. |'ve
been advised that | should make clear that | have
no affiliation with any party to this case. And I
haven't received, nor will | receive, any
conpensation or incentive fromPepco. |'ma
resident of Ward 3 in the District.

| feel that Pepco is claimnng that
it will provide customer assistance programs in
conjunction with its MRP approvals. But that
this is entirely m sleading. The COVID 19
pandem c progranms that Pepco is planning to offer
wll last only for a year. And Pepco only wants
to provide themif its unwarranted nultiyear rate
I ncrease plan is approved. This is dishonest.
And especially in light of the trenmendous adverse
| npact of the COVID-19 energency. |It's shocking
that Pepco is trying to tie proposed relief and
rate i ncreases together.

The PSC should not be asked to
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approve a supposed relief programand at the sane
time have to agree to long-term changes in the
rate setting procedure.

These MRP proposals rai se questions
about forecasting demand, about service, about
ways to ensure reasonable rates for custoners.
Their consideration should not be rushed. After
all, Pepco is doing just fine, so what's the
hurry?

Pepco's doing so well in fact that
the CEO of its parent conpany, Exel on, made
al rost $15 million |last year in salary and stock
options. And the president and CEO of Pepco
Hol di ngs brings over five mllion -- brings in,
sorry, over $5 million annually in total
conpensation. Clearly to pay such conpensati on,
Pepco and its affiliates are maki ng massi ve
profits. Bundling its MRPs, which are designed
to generate even nore profit, with proposals to
assi st consuners during this health and econon c
emergency seens di si ngenuous at best.

In fact, it appears to be a bl atant
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attenpt to hold consuner relief hostage. Hostage
to getting an agreenent to higher rates and a bad
rate-setting process in the future.

| ask the PSC, would you demand,
pl ease, that Pepco propose a consumer relief
program separate fromthese MRPs. And pl ease,
pl ease, do not pass the MRPs wi thout a | onger
period for review and analysis of their
i mplications. Thank you.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Keith Prushankin.

KEI TH PRUSHANKI N: Hell o. Good

af t ernoon.
CHAI RMAN PHI LLI PS: Good afternoon.
KEI TH PRUSHANKI N: l"ve lived in
Washi ngton, D.C. for three years now. | don't have
stock options. |I'mjust a working-class guy.

Ot her than bei ng sonebody who grunbl es about the
traffic on 66 and roots for the Nationals, who | am

is someone who recogni zes the knife's edge that
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many thousands of our neighbors are currently
standi ng on. Never before in our lifetime is this
nore real than it has becone since the economc
di saster caused by decades of federal apathy
conpounded by COVI D-19, and the unwillingness of
our elected officials to address the fundanmental
and underlying disorder that goes to the heart of
American life.

This is the economi c inequality
that is keeping mllions of our countrynmen in
terror and indignity, in which the conpany with
the world' s | argest econony should be rightly
ashaned. We have an opportunity today to halt
another in the series of injustices that afflicts
our people.

And that's why | urge you to reject
Pepco's profit nongering. The people of
Washi ngt on who are under attack by a pandem c
that has devastated their jobs and a systemthat
has left them w thout health care cannot afford
to pay higher bills for an essential service, al

in the interest of satisfying a corporation's
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profits.

Second, | urge you to enact a
District-wide noratoriumon utility shut-offs.
Protect the people when we need it nost. Don't
| eave us out in the cold as our children connect
to school, as we shelter inside to preserve our
health, and as we cling to each other against the
raging stormoutside. And let's use this crisis
as an opportunity to build back better.
Elimnate D.C.'s contract with Pepco and help
start a utility that is owned and managed by the
people. By increases prices, nmeddling in D.C.
politics and actively working to stop clinmate
action, Pepco and Exel on have consistently show
that they are not operating in the public
i nterest.

The creation of a publicly owned
and managed utility would allow the District to
reinvest its profits into its own energy
I nfrastructure, ensure clean air across al
nei ghbor hoods, and create jobs to help us build

the recovery that we so desperately need.
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A previous speaker nentioned that
famlies are already having to choose between
buyi ng food, paying their rent and paying their
utilities. Do not nmake that choice any nore
difficult for those famlies. Mke the norale
choice. Stand up for the people, not
corporations. Stand on the side of history.
Stand with the American working class. Thank
you.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Hayl ey
Har man. Hayl ey Harnman, are you on the |ine?

Next we'll call Christopher Bangs.

CHRI STOPHER BANGS: Hel | o.

CHAI RMAN PHI LLI PS: Good afternoon.

BRI NDA WESTBROOK- SEDGW CK: Hi .

CHRI STOPHER BANGS: H . So ny nane
is Chris Bangs. | am Ward 2 resident. And | am an
activist with Metro D.C. Denocratic Socialist of
America. |I'mgoing to be testifying by nyself and

not organi zation. |'mtestifying to urge the
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Conmission to reject the rate hike. The rate hike
Is already -- it's proposing increases to our bills
when they're already too high.

According to W Power D.C,
sonething Ii ke 50,000 Pepco custoners have fallen
into debt with Pepco just during this pandem c
al one. And that's even on top of the regular and
far too high econom c burden that utilities place
on working famlies in D.C. Sadly, also in D.C.,
over the | ast few decades, we've seen nore and
nore bl ack peopl e and worki ng-cl ass peopl e bei ng
forced out or priced out of our neighborhoods,
whil e fancy condos are being built. So too many
people are facing too nuch of an econom ¢ burden
and adding the significant price increase wll
just make it worse.

What's nore, you know, Pepco
doesn't need this noney. Pepco nmade sonet hing
li ke $110 million of profit in the first quarter
of 2020 al one. And executives are saying that
t hey can expect even nore profit if they get

these price hikes. So Pepco does not need this
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noney to run an electricity systemthat works for
D.C. famlies, they are just looking for the rate
increase to line their pockets.

They al so weaken our regul atory
oversight and permt themto raise prices again
In 2021 and 2022. So in my opinion, you can't
trust -- you can't trust themto act in our
interest. You can't give them pre-approval to
continue to raise our electricity prices. W
need nore oversi ght of Pepco, not |ess.

Maybe nost inportantly, we are in
the mddle of a climite crisis. W've seen it so
dramatically this sumer with the wildfires al
across the west and the extreme hurricanes and
all of the other ways that the climte crisis has
really killed people and destroyed |ives and
destroyed honmes and comunities. And wll
continue to do it. W need a global climte
| eadership and not nore of the sane.

And this price hike will not even
go towards renewabl e energy. Pepco has not been

a | eader on clean energy. And it has not
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prom sed to be a | eader on clean energy with this
noney. So | want to speak in support of all of
the We Power D.C. demands to reject this price
hi ke, to enact a permanent noratoriumon utility
shut-offs, to cancel all utility bed and keep the
wor kers who work for Pepco and work for our
community safe. To invest in green recovery.

And to ultimately elimnate D.C.'s contract with
Pepco and start a community-owned utility. So,
again, | urge you to reject this rate case and
stand with working people in D.C. Thank you so
much.

CHAI RMAN PHI LLI PS:  Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Sarah Rain Tree. Sarah Rain Tree, are you on
the line?

Next we'll call Louis Dave. Louis
Davis, are you on the |ine?

CHAI RVAN PHI LLI PS: If you're on the
line and you're trying to speak, we can't -- there
you go.

BRI NDA VVESTBROOK- SEDGW CK:  There he
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CHAI RMAN PHI LLIPS: W can't hear you
I f you' re speaking.

Comm ssion Secretary, do we have
t he speaker?

BRI NDA WESTBROOK- SEDGW CK: [ m
sorry, what was that, sir?

CHAI RMAN PHI LLI PS:; Do we have the

speaker on the line or do -- if not, nove on.
BRI NDA WESTBROOK- SEDGW CK: | -- hold
on one second. | saw him but it appears that he

dropped. May have | have a nonent, sir? Hold on
one second, please. Let ne send a nessage to IT.
CARMEN DAVI S:  He needs to unnute his
devi ce.
M. Davis, we can't hear what
you're saying. You need to unnute yourself.
CHAI RMAN PHI LLI PS: Pl ease nove to
t he next speaker and we can conme back when
M. Davis is on the line.
BRI NDA WESTBROOK- SEDGW CK:  Thank

you, Sir.
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The next person we're going to cal

is lmara Croons.

| MARA CROOMS: | 'm here. Can you
hear nme?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

CHAI RMAN PHI LLIPS: W can hear you.

| MARA CROOMS: Awesone. So hel | o.
And good afternoon. M nane is Imara Croons. | am
a resident of Ward 5. | feel like it's weird that

we even have to have this conversation today.
Qbvi ously, obviously, I think it's necessary that
we reject Pepco's price hike. Across Anerica
200, 000 people are dead. W face the highest
unenpl oynent rates since the Great Recession. The
econony of D.C. is devastated. W' re all sharing
in a common nutual suffering and nutual inmmunity.
Everyone's having a hard tinme, but
for some reason we think it's unfair for Pepco's
i nvestors to share that burden. The gall and
absurdity of proposing a rate hike at this nonent
in our history, it's just stunning and

reprehensible. In a nonment where we shoul d be
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wor ki ng as a community to support each other,
this is what we get. | don't understand why we
aren't tal king about how to keep fam |lies' power
on. | don't understand why we're not talking
about how to protect D.C. 's taxpayers. Howis it
In this nmonent that our concern should be Pepco's
i nvestors who al ready have essentially a
guarant eed profit? People are going to use
power. Maybe just once they can accept that gift
for what it is, rather that squeezing us for al
that we're worth.

In case it hasn't been clear, |
want to reiterate ny request that we reject this
rate case and we reject this price hike and
di sgusting attenpt to kick the people of D.C
while they're dowmn. That's it. Peace.

CHAI RVAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Ed Lazere. Ed Lazere, are you on the
line?

Next we'll call Yesenia Rivera.
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Yesenia Rivera, are you on the line?
Next we'll call Laura Lara Levison.
Lara Levison, are you on the |ine?
LARA LEVI SON: |'m here.

BRI NDA WESTBROOK- SEDGW CK:  Thank

you.
LARA LEVI SON: Thanks. M nane is

Lara -- oh, sorry. |I'mon backlit. Oh, well,

sorry about that. M nane is Lara Levison. And

l"'ma Ward 6 resident of 35 years and a D.C. Sierra
Cl ub nenmber testifying as an individual. | urge
t he Commi ssion to reject Pepco's proposed rate
I ncrease in FC 1156.

Pepco's plan is not in the interest
of the public for several reasons. First, as
ot hers have so eloquently said, so many people
are unenpl oyed or underenpl oyed because of the
pandem c, many of them even unable to buy enough
food. So this is not the tinme to raise
electricity rates. Pepco's assistance prograns
are not truly generous as the progranms are tied

to the rate increase and the conpany will nake
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noney fromthe assi stance prograns.
Second -- there's a bit of
background noise. |'mnot sure where that's

from Second, before rewarding its sharehol ders
and managenent, Pepco shoul d nake sure that

wor kers who do construction on behal f of Pepco
are earning a living rage and good benefits. The
j obs that Pepco provide should allow workers to
live without the need for public assistance.

Thirdly, and a nore technical
poi nt, the discussion of performance-based
regul ati on and other rate desi gned questions was
required in a 1156, but remains unresol ved.
These questions should be returned to active
consi deration in FC 1130.

Finally, as others have pointed
out, this plan ignores the climate crisis. Wen
| | earned about gl obal warmng in the 1990s, |
didn't think I would see the effects in ny
lifetime, but they're nowliterally all around
us. The first half of this year was the second

hottest globally and the records that go back 141
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years. Like COVID-19, climte change will do the
nost harmto the nost vul nerable people in our
city. When there's a heatwave and people can't
afford to turn on air conditioning or even to
have it, they can die, especially the elderly and
vul ner abl e.

It's time for all of us, including
Pepco, to treat climte change |like the crisis it
I's. Pepco should nove rapidly to support and
pronote distributed generation energy efficiency
in the electrification of vehicles and buil dings.
The Commi ssion could also take a step in the
right direction on a electrification by
supporting expanded electric vehicle prograns
under docket FC 1155, and adding electrification
to the whole building, |Iowincome efficiency
program pendi ng i n Docket FC 1148.

I'"d |li ke to suggest that the
Comm ssion could al so consider instituting a
percentage of inconme paynent programlike the one
enacted in the Virginia Cl ean Economy Act that is

now bei ng i npl enmented in our neighbor state of
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course Virginia.

| support the joint nmotion filed in
August by the O fice of the People's Counsel and
all major nonutility parties to this case, was
requesting that you direct Pepco to withdraw its
rate increase application, dism ss Pepco's
mul tiyear rate plan enhanced proposal and grant
addi ti onal consuner relief. Thank you for the
opportunity to testify.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Pedro Alfonso, please. M. Alfonso, are

you on the |ine?

PEDRO ALFONSO. | amon the line.
Thank you. Chairman Phillips and Conm ssi oner
Beverly, ny nanme is Pedro Alfonso. I|I'ma D.C

resident and a | ocal CVE providing services to al
utilities. And we're located in the District of
Col unmbia. And |I'm speaki ng today on behal f of the
Metro D.C. Hispanic Contractors Associ ation.

Qur association is in support of

the local utility request for nultiyear rate
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pl an, MRP. The Conm ssion has stated, and by
| aw, can adopt an alternative form of regulation
as it relates to rate recovery if three
conditions exist. First protection of consuners.
We find it this proposed nultiyear plan provides
a cadre of consuner incentives that will contain
costs, even if that containnment is in a short
run, it mnimzes the inpact and uncertainty of
rate hikes for all ratepayers in the future.

The proposed revised nmultiyear plan
i ncl udes targeted residential custoner
enhancenent that protects |ocal residents such as
not applying any new distribution rates until
2020, extendi ng assi stance program extending
consuner - based credit program and increase in
caps on the residential aid discount. This
provi des a strong basis for consumer protection
under a nultiyear plan.

Second, the conpany nust ensure
that the quality and reliability of providing
el ectrical power is maintained. | nust applaud

t he conpany's progress over the | ast seven years
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since that the rate shall hit D.C. Trenendous
progress has been made in the areas of quality
and reliability. But it does concern our nenbers
that the conpany's consideration to forgo and
delay $60 million in infrastructure work. And
this should be closely nonitored to nmake sure
that the gains and i nprovenent of reliability
over the last few years are naintained.

Finally, the Comm ssion is also
concerned if such a change will be in the best
interest of the public. As a board nenber of the
D.C. Metro Hispanic Contractors Association, and
a smal |l business owner nyself, it is inportant
t hat our nmenbers have a sense of certainty and
transparency when it relates to expected
i ncreases in energy cost our businesses.

Energy costs loons large in a
financial stability of any business. And whether
it's fuel, it's electricity or gas, it's
I nportant to have a stability of anticipating
costs. An MRP gives small businesses the basic

i nformati on needed to prepare for potential cost
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i ncreases and so do local residents. And they
can provide a reasonabl e budget plan at the sane
time and ensure the local utility wll
continually be financially stable.

It does give us a concerned
proposed Pepco nmultiyear plan that even with
i mproved change in current regulation to a
mul tiyear plan, that we could face an additi onal
rate increase over two years, essentially for
2022 and 2023. We understand that there are
i ncreasi ng cost of energy just to -- energy
distribution to include naintenance and
enhancenents in the system which nust be covered;
however, a steady predictable increase in rate is
i mportant to residents in our black and brown
smal | busi ness nembers.

If there were ever a year to nake
this change in the regulation to a nmultiyear
plan, this would be the year. The conpany's
revised plan that considers their inpact of
COVI D-19 on our community is appreciated.

Therefore, again, we support Pepco's request for
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a change and the rate recovery regulation to a
mul tiyear rate plan.

It brings certainty, transparency
and stability to all ratepayers while reducing
the cost of annual litigation and, therefore,
concentrate the resources on maintaining and
I nproving quality and reliability. W nust
encourage not only the D.C. PSC, but also the
D.C. Ofice of People' s Counsel to nonitor the
conpany's costs, their consuner prograns, their
comm tments to | ocal and small businesses. And
t he enpl oynent of black and brown residents,
which all these points should be the cornerstone
of this new nmultiyear rate plan.

Comm ssioners, thank you for this
opportunity.

CHAI RMAN PHI LLI PS: Thank you, M.
Al fonso. Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next
M. Ed Lazere.

ED LAZERE: G eat. Good afternoon.

Thank you so such for the opportunity to testify
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today. M nane is Ed Lazere. And | am a candi date
for D.C. Council at large. |'mhere today to ask
you to reject rate case No. FC 1156, the Pepco rate
case.

|'ve spent the last 20 years as an
advocate on issues of econom c and raci al
injustice in D.C. Through ny | eadership of the
D.C. Metropolitan Institute, including advocacy
on issues of energy affordability, | know that
funds in D.C.'s Low I nconme Hone Energy Assistance
Program run out every year, |eaving thousands of
famlies with no help with bills. | personally
know fam |ies who have spiral into honel essness
after having their utilities shut off. And I'm
deeply concerned now about famlies that cannot
pay energy bills in the pandem c because they
| ost their jobs through no fault of their own.

For all these reasons we shoul d not
all ow Pepco to raise electricity rates and bills
on D.C. households at this time. The added $120
a year alone in 2020 woul d create added hardship

for famlies who already struggle -- who already
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struggle to pay their bills, nost of them bl ack
and brown. Even before the pandem c many
| ow-i nconme famlies struggled with energy bills
because | ost wages and hi gh housing costs |eft
them no room for other necessities.

When fam lies spend nearly all of
their income for housing, they don't have enough
| eft over for food, bus fare for investing in
their children's future. Famly stability and
child well-being will suffer. This rate increase
woul d worsen all of those.

Case FC 1156 with also all ow
additional rate increases in 2021 and 2022
wi t hout Pepco having to cone back to the
Comm ssion. | oppose that as well. This rate
increase i s not needed and there are no clear
benefits. Pepco Hol dings made 110 mllion profit
in the first quarter of 2020. And when asked by
the O fice of the People's Counsel whether the
rate increase would support addi ng cl ean energy
technol ogy, Pepco said it would not; meaning this

price hike would do nothing to further D.C s
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climte goals.

Finally, | urge the Public Service
Comm ssion to adopt a permanent noratorium on
utility shut-offs. The District has a tenporary
noratorium but that will end shortly after the
pandem c energency is over. And at that point,
any unpaid utility bills will be due. Thousands
of D.C. residents are at risk of being evicted or
having their utilities shut off. It would
i mmoral and a policy failure if even one famly
faced eviction or loss of utilities because the
pandem c elimnated their job.

| support a permanent ban on
utility shut-off for anyone who got behind on
bills in the pandemi c due to unenploynment. And I
woul d urge the Public Service Comr ssion to nove
to a policy to ban all shut-offs, know ng how
traumati ¢ and harnful they can be. W nust find
alternatives to evictions and utility shut-offs.
Thank you again for the opportunity to testify.

CHAI RMAN PHI LLI PS:  Thank you,

M. Lazere.
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BRI NDA WESTBROOK- SEDGW CK:  Thank
you. And, Chairman, sorry, if | make take a nonent
to remnd the attendees to please keep your phone
on nmute or your conputer volume on nute unl ess
you' re speaki ng, please. Thank you.

And next --

CHAI RMAN PHI LLIPS: Call the next
w t ness, please.

BRI NDA WESTBROOK- SEDGW CK:  Yes, sir.
Next were going to call Ann M adi nov.

ANN M_LADI NOV: Thank you. Thank you
Chai rman Phillips, and Comm ssioner Beverly. |I'm
Ann M adinov. And |'mrepresenting by Advisory
Nei ghbor hood Comm ssi on, ANC3B in d over Park
Cat hedral Heights. OQur ANC subm tted several
| etters to the PCS on this case over the nonths.

We know community engagenent is one
of the top three priorities for the PCS,
including listening to the voices of the people.
And as you heard, that is especially inportant in
this case, which is seeing the biggest utility

rate increase in District rate request and in
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District history proposed change in the PCS s
whol e approach for rate making that goes agai nst
multiple policies and residents. And the
pandem c that is adversely affected al nost all of
Pepco' s ratepayers residents and busi nesses.

I do not know what is finally going
to be on the table in Pepco's nultiyear rate
pl ans because a |lot of the details in the
enhanced multiyear rate plan have not yet been
specified. W don't know what investnents woul d
actually be included or not included because
there is not a clear list.

We don't know what benefits Pepco
anticipates that those plans will provide. That
has not been provided. Pepco has not clearly
answered the criteria that were set out by the
PCS for judging alternative rate making.

And the forecast question, which
ot hers have nentioned, is really critical. Pepco
has based this nmultiyear rate plan on forecasts
that were nmade before the COVID- 19 virus had even

been heard of. And now it has changed al nost
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everything in the way that we |live and the way
t he econony works. And all of those forecasts
shoul d be revisited and redone. Nothing is based
on those pre-COVID forecasts can be counted on
And it doesn't nmake any sense to accept rmultiyear
rate plans that was based on those kinds of
val ues.

Pepco rushed into the original
mul tiyear rate plan wi thout taking into account
all of the questions and concerns that were
rai sed by stakehol ders. And then this June, when
it was obvious that the first nmultiyear rate was
not going to fly, Pepco hurriedly put together a
new nul tiyear plan, it was designed to sound nore
appealing. But it is not necessary for Pepco to
get the multiyear rate plan increases in order to
provi de benefits to custoners, the kinds of
benefits that many of the wi tnesses have been
reconmendi ng.

Qur ANC put forth three points;
adopt protection for custonmers who are having

trouble paying their utility bills. So during
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the next few years they can get nobre generous
paynment plans, be forgiven |ate fees, not worry
about di sconnections, get extended di scounts,
ot her kinds of assistance. Many jurisdictions
are doing this all over the country. The
policies do not have to be tied to nultiyear rate
pl ans.

Look at the cost Pepco's already
encouraged to provide our service, as you al ways
do, and sort out which ones are appropriate for
rat epayers to have to cover. OPC found that
total would only be about 21 million, alittle
close to 70 mllion Pepco requested. You can
decide to delay or phase any rate increase
needed. Maybe use rate credits and spare already
hurting custoners with i mmediate hikes in their
bills. And deny Pepco's request for a nultiyear
rate plan.

You know where to find the best
suggestion that Comm ssion Beverly nade in the
June 12, 2019 order |aunching this case and

repeated in your order of July 8, to take the
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whol e idea of multiyear rate plans and
alternative rate maki ng out of the current rate
case and take it up in a separate process that
will be far nore open to everyone in a stake in
how t his works. Considering the goals and
options and inplications for the custoners and
the future of our electric system

How wi I | you correct the problens
that arises, especially overcharges? How wil
you evaluate the forecast? How will you include
the public in the decisions of future investnents
that m ght be part of a three-year plan?

The public needs to be included and
i nformed and heard in these major decisions that
affect all us for the short and long term as far
as our costs and also the future of our
I nfrastructure and our environnment. Please take
to heart your conmtnment to conmunity engagenment
and listen to the serious calls and concerns of
t he peopl e you serve.

Thank you again for holding this

hearing. And we hope to hear nore in the
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evidentiary hearings that | hope you wll hold.
And if you want to consider another conmmunity
hearing when that's all cleared, that will be
great as well. W really want to be part of
this. You can tell how inportant it is. Thank
you agai n.

CHAI RMAN PHI LLI PS:  Thank you for
your testinmony. And thank you. It's always good
to hear fromour ANCs. Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Peter Quinn-Jacobs. M. Jacobs, | can
see you, but | cannot hear you.

PETER QUI NN- JACOBS: Hello. Can you
hear me now?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

PETER QUI NN- JACOBS: (Okay. Great.
Hi . Thank you, Comm ssioners, for hearing ny
testinony today. M nanme is Peter Quinn-Jacobs.
And | am a vice chair of the Clean Energy Conmmttee
for the D.C. chapter of the Sierra Club. And I am
testifying on behalf of the Sierra Club today.

We ask you to reject Rate Case No.
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FC 1156. The D.C. Sierra Club is dedicated to
protecting and i nproving the environment in the
nation's capital. W are grass-roots
organi zation with nore than 3,000 dues-payi ng
menbers and nore than 10, 000 supporters in the
District.

The other day a friend told ne that
t he bar where she is working is going to close
Its doors and she's going to be out of a job in
two weeks. And right now |I'mthinking about
everyone who works at that bar and everyone el se
across the District struggling to find a clear
path through this pandem c, including the workers
who do construction on Pepco's behal f.

The best and nost that those
construction workers earn from Pepco is m nimum
wage. And a larger portion -- and |larger and
| ar ger portion of contracted construction workers
on Pepco's projects actually nake | ess than the
m niumwage. And it's at this time that Pepco is
proposing a price hike. After this rate

i ncrease, many of the people will build and
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mai ntain our electric grid will not be able to
afford the electricity that they need to maintain
their homes and the well-being of their famlies;
meanwhi | e Exel on's CEO earned over 15 mllion in
sal ary and benefits |ast year. The hard-working
peopl e of D.C. deserve better

The cost of |iving has been
steadily rising and Pepco has no substantive
justification for increasing it further. At a
time when its stakeholders are already turning a
profit on their investnents, Pepco wants to ask
for nore nmoney fromDistrict residents. And for
what? Its parent conpany, Exelon, wants to
I mprove its earnings, of course, but Pepco is a
regul ated conpany, because it provides a
necessary service, its first duty is to the
rat epayers. Pepco needs to inprove its service
if it wants to inprove its earnings.

And the Sierra Club has sone
recomendati ons. First, Pepco should denonstrate
that it will work with the governnent and

community | eaders to reduce greenhouse gas
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enm ssions. Pepco should prepare for an increased
amount of distributed generation and the
electrification of vehicles and buildings. The
Comm ssion could start by supporting expanded
el ectric vehicle prograns under Docket FC 1155
and addi ng electrification to the whol e buil ding
and | owinconme efficiency program pending in
Docket FC 1148.

The Comm ssion could al so consi der
Instituting a percentage of inconme paynent
programlike the one in the Virginia Clean
Econony Act that's being inplenmented right now.

Second, Pepco should start
conpensating its workers nore equitably.
Conpared to Washi ngton Gas whose contractors earn
a living wage, receive affordable health
I nsurance and are eligible for retirenent
benefits, Pepco is pretty far behind.

And finally, the matters of
performance- based regulation in other rate design
gquestions in FC 1156 remai n unresolved. The FC

1156 di scussion should informfurther inquiry on
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this subject and be redirected back to active
consideration in FC 1130.

In conclusion, Sierra Club urges
the Commi ssion to reject Rate Case No. FC 1156.

It will further burden of |owincone famlies
during already difficult times. It will not
bring us closer to achieving our climte goals.
It will not inprove the well welfare of the
constructi on workers who need hi gher-paying jobs.
Thank you again for the opportunity to speak on
behal f of the Sierra Cl ub.

CHAI RMAN PHI LLI PS: Thank you, Peter.
And we thank the Sierra Club for participating.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Pastor George Glbert. M. Glbert, are you
on the |ine?

PASTOR GEORGE C. G LBERT: Can you
hear nme?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

CHAI RMAN PHI LLIPS: W hear you, yes.

PASTOR GEORGE C. G LBERT: Can you --

can you hear ne?
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BRI NDA WESTBROOK- SEDGW CK:  Yes, sir,
we can hear you
CHAI RMAN PHI LLI PS:  Yes.

PASTOR GEORCGE C. G LBERT: All right.

Thank you.

To the nmenbers of the Public
Service Comm ssion, | thank you for allow ng ne
to speak to you at this hearing. | am Pastor

George C. G lbert, Sr., pastor of the Holy
Trinity United Baptist Church | ocated at 4504
Gol f Pl ace, Northeast, Washington, D.C 20019. |
am al so representing the M ssionary Bapti st
M ni sters Conference of Washington, D.C &
Vicinity, a nenbership of 250, representing over
20, 000 peopl e.

I think it's inportant for nme to
| et you know that | have lived in Wshi ngton,
D.C. since 1961. That's 59 years. Several years
ago when Exelon nerged with Pepco, we were
told -- or rather we were prom sed that we would
have nore efficient and better services. W were

al so prom sed that the electric service for the
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citizens of the District of Colunbia would be
nor e af f or dabl e.

|"msorry to say Pepco has not
fulfilled that prom se. Here we are with Pepco
proposi ng about $135.9 million increase of
services over the next three years. The records
show t hat Pepco, Exelon, had a profit of $1.1
billion in the third quarter of 2019, and
$1.4 billion profit in the fourth quarter of
2019. And | want you to notice |I said 1.1
billion and $1.4 billion, and not 1.1 and
$1.4 mllion,

VWen | was in school | |earned that
a profit is after all expenses have been paid.
Furthernore, the record shows that Pepco has
already received rate increases in 2017 and 2018.
Based on their history, it appears that Pepco
desires a plan to ask for a rate increase every
year. This does not seemfair to the ratepayers.

As one who pastors people who live
in the District of Colunbia, | have nmenbers w ||

are finding it difficult to just put a roof over

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 62
their heads and food on their tables. Wth the
pandem c, which has hit us hard, statistics tells
us that nationally, nationally, 16 mllion people
have experienced unenpl oynent and a great nunber
of these enployed people are citizens of the
District of Col unbia.

I find it very insensitive of Pepco
to put nore burden on the backs of the people who
are faced with health issues due to the
coronavi rus, unenploynment --

BRI NDA WESTBROOK- SEDGW CK:  Hel | o,

Pastor G | bert.

CHAI RMAN PHI LLIPS: | believe we | ost
Pastor G | bert.

BRI NDA WESTBROOK- SEDGW CK: | believe
we did. Okay. Next we'll call Pastor Graylin

Hagl er. Pastor Hagler, are you on the |ine?
Pastor Graylin Hagler?
Next we'll call Pastor Lionel
Ednonds. M. Ednonds, are you on the |ine?
PASTOR LI ONEL EDMONDS: Yes, | am

here.
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BRI NDA WESTBROOK- SEDGW CK:  Thank
you, Sir.

PASTOR LI ONEL EDMONDS: Hel | o. My
nanme is H Linoel Ednonds. | amthe pastor of
Mount Lebanon Bapti st Church in Washington, D.C.
church that has been in the District since 1899.
am al so cof ounder of the Washington Interfaith
Net wor k, of whom | amrepresenting. An
organi zati on consisting of nearly 40 institutions
and over 100,000 District residents. | live in
Ward 6 of the District.

The pathway to this hearing at
times have rem nded nme of the songs that | used
to dance to by the group called
Par | i ament - Funkadelic. And I'Il use part of
their songs in this testinony to state ny case.

The Public Service Conmm ssion has
treated the nenbers of the organizations that |
represent, as Parlianment-Funkadelic would like to
say sonmetines |like cosmc slop. The funky in a
negative kind of way, difficulty that we had to

hurdl e during the nere process of signing up for

A
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this hearing deserves a public flashlight to be
shined upon it. Magic brain is a nelody that
plays in ny mnd recalling what we had to go
through just to get to this point.

The Washington Interfaith Network
pl ans to organi ze until we tear the roof off this
sucker, letting the power of an organi zed people
swi ng down |ike a sweet chariot.

Now, | want to testify briefly that

any conversation about a rate increase for Pepco

is premature. It should not even be discussed
until greater public benefits from Pepco to the
public sector are guaranteed. |In particular, the

Washi ngton Interfaith Network is asking Pepco to
adhere to our corporate accountability and raci al
equity agenda, that is Pepco nust commit to an

I ncrease in the share of Pepco's investnent in

bl ack-owned firms. It must go fromthe paltry
$11 mllion that Pepco invested |last year in

| ocal D.C. black firms to the creation of a
five-year, lowinterest $50 mIlion working

capital |oan program for black firns.
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Secondly, Pepco nust commt to an
I ncrease in local hiring at Pepco and their
related contractors. That neans Pepco nmust hire
nore residents fromWard 5, Ward 7, and Ward 8 of
our great city.

Finally, Pepco nust commit to
expand the use and affordability of green energy
as well as nmaking power nore affordable during
this great pandemic. Let the light shine from
the |ighthouse, shine on us. God bless you.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA VWESTBROOK- SEDGW CK:  Next
we'll call Ms. Laney Scott.

LYNETTE SCOTT: Hello. |'m here.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

LYNETTE SCOTT: To the Conmm ssion, ny
nane -- to the Conm ssioners, excuse nme, ny nane is
Lynette Scott. And | bring you greetings on behalf
of the M ssionary Baptist Mnisters Conference of

Washi ngton, D.C. & Vicinity. | amin opposition of
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Pepco' s proposed rate increase and urge the
Comm ssion to withdraw their proposal w thout
del ay.

And | do that for three reasons.
First, Pepco violated the law. They did that
when they failed to include in their proposal
submtted to the Comm ssion on June 1st, 2020,
the details required under D.C. law that triggers
when a utility is requesting a nultiyear rate
pl an. Those details are -- and |I'm sure the
Commi ssion is very famliar with that, that the
increase will protect consuners; two, that it
ensures the quality, availability, and
reliability of electric services; and, three,
that the increase is in the best interest of the
publi c.

And Pepco has to denonstrate that
Its increase met the Conmi ssion's criteria for
alternative rate-mki ng nechani sns. Because
Pepco's application failed to include any of the
above information, the application is necessarily

defi ci ent. So it would be no different than ne,
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a |licensed attorney, electronically filing a
docunent in the wong courthouse with the wong
names and wong information, but expecting the
case to noved forward anyway.

This is absolutely unaccept abl e.
And nore than that, the file would be dism ssed
by the court, not because a notion was filed, but
because the court would dismss it on its own.
And so it is with Pepco, the application should
ultimately be w t hdrawn.

Second, and as so many ot hers have
stated before me, COVID has rocked the nation to
Its core. The econony is crippling. Folks are
wondering how they will make ends neet. And the
very last thing anyone wants to hear about is an
i ncrease. Unless, of course, the increase is to
their bottomline. And so for Pepco, who | acks
no financial artillery, to be tal king about an
i ncrease, it conpletely denpnstrates how tone
deaf they are. And so | would ask that Pepco, if
they' re going to consider anything, consider how

it can extend grace and nercy, particularly to
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the community and those from | owi ncone
backgrounds, such as nyself, in Ward 7 and 8.

Finally, third, the consumer wll
ultimately have to bear the cost of this
i ncrease. And what Pepco has yet to explain is
how this increase benefits the consuner. And so
the cost to benefit analysis has yet to be
expounded upon. So with that, thank you for
allowing me to testify.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Pastor Frankey Grayton. M. G ayton,
are you on the |ine?

PASTOR FRANKEY GRAYTON: | am  Thank
you.

BRI NDA WESTBROOK- SEDGW CK:  You're
wel come.

PASTOR FRANKEY GRAYTON: | am Frankey
Grayton, a Ward 6 resident and a nenber of the
M ssi onary Baptist Mnisters Conference of D.C.
"' m al so connected to Washi ngton Interfaith Network

and support their work in this effort. 1've been a
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| ocal planning contractor for years and so ny heart
I's sad when | think about the anobunt of noney that
Pepco has spent with contractors and small anount
of nmoney that they have spent out of their annual
budget with mnority contractors.

| do want to say, too, that |I'm not
bei ng conpensated for ny testinony today. | do
believe that the rate increase should be deni ed.
D.C. has been a place that recently has becone
hostile to people and -- margi nalized people and
peopl e of |ow economic -- people who are at the
bottom of the econom c food chain. And Pepco
woul d make it even nore -- make it even nore so.
And so | would think that Pepco's rate increase
woul d make it nore hostile towards people who are
struggling within our city.

Preachers serve two tasks, one of
those is to speak to the people for God, but it's
al so to speak to power for the people. And a
rate increase is not in the best interest of the
citizens here in the District and the suburban

areas. And so it would not be in the best
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i nterest of the citizens for a rate increase. It
m ght be in Pepco's best interest for a rate
i ncrease, but it is not in the best interest of
the people here in the city. And so we woul d ask
you to reject Pepco's proposal. And |
respectfully submt ny testinony, Frankey
Grayt on.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Louis Davis. M. Davis, are you on the line?

LOUIS DAVIS: Yes. Can you hear ne?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

LOU S DAVIS: And sorry for the snafu
earlier. Good afternoon. |I'm Louis Davis, Jr.,
state director of AARP, District of Colunbia. On
behal f of AARP and our 83,000 menbers in the
District of Colunbia, | appreciate the opportunity
to coment on the Pepco rate case filing.

For many of our nenbers, and others
age 50 plus in the District of Colunbia, on | ower

fixed inconmes, there are sinply no roomin their
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househol d budgets for three years of electric

di stribution rate increases. AARP has been an
active participant in the Pepco rate case, but
not as a formal intervener. | request that the
case be reconsidered in light of the COvVID 19
pandem c and its inpact on the case was
unfortunately rejected by the PSC. W also
support the intervener's notion to have the case
w thdrawn entirely due to data flaws. But that
too was al so rejected.

We were disappointed in both
orders. The Ofice of the People's Counse
renewed its notion in a pleading dating
Sept enber 15th, which we al so support.

Pepco has provided no assurance
that it has inplenmented quality control
mechani snms to ensure the reliability of future
data. In both MRP proposals, Pepco plans to
change its building determ nants annually. As
such, the validity of the data used to cal cul ate
the billing determ nants is essential to Pepco's

pl an desi gn.
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The multiyear rate schenme proposed
by Pepco would allow for rate increases for three
years in a row, adding up to 15 percent increase
in their electricity rates as originally filed.
Typically rate increase request nust be filed
separately one year at a tinme. The process
requires giving the PSC a thorough opportunity to
review the filing using actual costs. G ving
Pepco aut horization to raise rates for nultiple
years in a row is poor public policy, whether it
be a federal income tax cut or the pandem c, the
future is too unpredictable. Three years of
preapproved rate increases w thout that ful
accountability before each increase is
unacceptable. AARP urges the PSC reject this
request entirely. And require the standard
review process for each rate increase request.
One year of rate increase is enough.

Additionally, Pepco's requested a
44 percent increase in a custoner charge on
monthly bills form 15.09 per nonth to $22.60 per

nont h, phased in over three years. Custoners
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must pay this charge before they even turn on
their lights. If this request is approved, it
w Il make the Pepco custonmer charge in D.C. one
of the highest in the country.

Pepco had initially requested a
10. 3 percent rate of return up fromtheir current
9.52 percent. A rate of return that is already
hi gher than the national average. G ven the drop
In interest rates due to the pandem c, we urge
this request also be lowered to reflect current
condi tions.

Pepco al so seeks to radically
change this regul ation using a new system based
on incentives or rewards. The new proposed
regul atory schenme is nore conplicate and
time-consumng for all involved in the current
regul atory system Further it could all ow
special interest to highjack the regulatory
system

We al so urge the Conmi ssion to
cease allow ng Pepco to noderate workshops and

st akehol ders neetings in this proceeding. The
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PSC staff or comm ssioners should act as
noderators. Further, when interveners nmake a
filing, the solution should be given and ordered
by and fromthe PSC, not another Pepco-run
wor kshop.

In closing, we ask the PSC, all ow
only a one-year rate increase instead of three,
make no change to the custoner charge, trim al
nonessenti al spending, reduce the requested rate
of return to reflect the drop in interest rates,
reject the nove to incentive or performance-based
rate maki ng, and carve out into a separate
proceeding if it nmust go forward. The matter is
too conplicated, too tinme-consumng to be
di scussed in a conbi ned proceeding. The Pepco
three-year rate case nust be viewed in |ight of
t he ongoi ng COVID-19 pandemic. The filing was
prepared well before instructing the District,
pushi ng t housands of persons out of their jobs
and into unenploynent lines and into harm s way
I f they are front-line workers. Again, there's

sinmply no roomin their household budgets for
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three years of electric distribution rate
I ncreases.

Thank you so nuch for this tinme to
testify here today.

CHAI RMAN PHI LLI PS: Thank you, M.
Davis. We thank the AARP for participating in the
pr oceedi ng.

BRI NDA WESTBROOK- SEDGW CK:  Next
we' Il call Devaughn Jones. Devaughn Jones, are you
on the line?

Next we'll call Alfred Swail es.

Al fred Swailes, are you on the line?

ALFRED SWAILES: |'mon the |ine.
How are you doi ng?

BRI NDA WESTBROOK- SEDGW CK:  Wel | .
Thank you, sir.

ALFRED SWAI LES: | don't know why I
can't get nmy video to work though.

CHAI RMAN PHI LLI PS: W hear you | oud
and clear, sir, please proceed.

ALFRED SWAI LES: Okay. You don't

want to see ne?
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CHAI RMAN PHI LLI PS:  You know, |I'm

glad to see you, | just don't want to hold us up.
ALFRED SWAI LES: | know. Well, first
of all, I"'mAIfred Swailes, a paint distributor.

run a business here in the District of Colunbia,
CDE. And the first thing I1'd like to say is | --
you know, Ward 4, |'ve been in business 12 years.
And as a private citizen of the District of
Col unmbi a, unli ke everybody else, | just cannot
understand why in the mddle of a -- of what we're
goi ng through here in the whole country that Pepco
feels the need to actually ask for an increase.
just can't understand that. That's -- you know,
even -- even if it was a strategic plan that
happened before this happened, after this occurred,
t hey shoul d have enough busi ness sense and city
pride to -- to at least pull it back.

And the last thing | want to say

before ny three mnutes is up is that as a

busi ness owner, | have tried to do business with
Pepco over a nunmber of years. Again, like |
said, | ama paint distributor, A&A Prem um Pai nt
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Distributor is the nanme of ny conpany. And we
sell the spray cans fromall of different
manuf acturers that manufacture spray paint. And
| have not even been given an opportunity to even
get a bid. And | went to the vendors portal and
registered ny conpany with them They are just
not really open to really doing business with the
| ocal people here for sonme reason. So | would
really say that we really need to | ook at the
busi ness plans as far as, you know, before we
start tal king about giving themincreases of our
noney.

We are in the mdst of actually
doing a disparity study in the District of
Col unmbi a, and that's one of the things that we
need to | ook at, howto -- how do actually
conpani es who actually take noney out of D.C. ,
how t hey actually put it back in order to nmake
our conmmunities a lot better. Then, you know --
and then if they want to be part of the
comunity, then they shoul d.

If they were -- actually, we don't
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even know -- you know, fromwhat |'m seeing is
t hey don't even need this noney in order to, you
know, break even. |It's all about profit. It's
not to make the system even better or, you know,
make it work better for us or, you know, anything
li ke that. So that's about -- ny testinony is,
is before they really should be even considered
it, arate increase, they need to at |east pul
back and see where we are at after this
particular crisis that we're going through is
over. And then we need to al so make sure that
they really are a part of this comunity and not
just sucking the noney out and noving on and
taking it to another community and making their
community look a |lot better than ours. Thank
you.

CHAI RMAN PHI LLI PS:  Thank you for

your testinmony. We |look forward to seeing you at

t he next community hearing when you testify. Thank

you, Sir.
BRI NDA WESTBROOK- SEDGW CK:  Next

we'll call Courtney Lane. Courtney Lane, are you
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on the |ine?

Next we'll call Laura Peterson.
Laura Peterson, are you on the |ine?

LAURA PETERSON: Yeah. H . Can you
hear nme?

BRI NDA WESTBROOK- SEDGW CK:  Yes.
Thank you.

LAURA PETERSON. Okay. G eat.

Good afternoon, Comm ssioners, and
everyone else on the line. M nane is Laura
Peterson. And | ama Ward 2 resident. And | am
testifying as an individual. | am here before
you today to strongly urge you to reject the
Pepco rate case. W are in the mddle of a
pandem c. Even when the public health crisis
officially ends, there is no end in sight to the
econom c effect that this crisis is going to have
on D.C.

Many peopl e have | ost their jobs or
have had their hours cut and they're already
struggling to pay for things that are necessary

just for living. This is not limted to, but it
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certainly includes electricity. Right in the
m ddl e of all this, Pepco wants people to pay
nore for electricity, a burden that many famlies
cannot afford and it will negatively affect their
standard of living. Even nore, there's sinply no
ethical rationale for this increase.

Pepco argues that they need to
i ncrease rates to nake upgrades to the grid and
to neet D.C.'s energy climte goals. However,
Pepco already makes mllions of dollars in
profit. And they go in sharehol ders' pockets,
not into the upgrades. And they have no concrete
pl ans to actually make those goals. They've even
admtted this, that price hike funds are not
goi ng towards cl ean energy technol ogy.

If we want to neet these goals,
which we nust if we're going to make any need for
reversal on the worldwi de climte crisis, we need
to nake some maj or changes and we need to start
maki ng them now. So | urge you to push Pepco to
not only achieve those, but put us on a strong

path to nmeeting those goals.

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 81

It's also frustrating as a bill
payer to see a conpany try to pass on expenses to
me that don't actually benefit ne or nmy community
or the city in any way. And that | know are just
turning in the profits for investors and
shar ehol ders.

If | amgoing to pay nore for a
service, | want to see very clear what the
benefit is, especially sonmething like this,
sonething that's necessary just for survival.
Pepco has just not nmet that burden. Please
reject the Pepco rate case.

Thank you so nmuch for taking the
time to listen to us and for considering our
per specti ves.

CHAI RVAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK: Next
we'll call Bryant Avery. Bryant Avery, are you on
the line?

CHAI RMAN PHI LLI PS: Again, we'l

rem nd all the speakers, if you re not speaking, to
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pl ease nmute your |ine.

BRI NDA WESTBROOK- SEDGW CK:  Next
we' Il call Aykul Yimz.

AYKUL YILMAZ: Hi. Can you hear ne?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

AYKUL YILMAZ: Great. Thank you.

Comm ssioners, ny name i s Ayku
Yilmaz. | amtestifying as a public wtness. |
ama resident of Ward 3. And I've lived in the
District since 2013. And thank you for the tinme
to speak to you today.

D.C. Sierra Club, and | support the
coments that they submtted today. |'m speaking
to you today to ask you to reject Rate Case FC
1156, the Pepco rate case. And this is personal
for me. | am unenpl oyed. The pandem c has made
it difficult to find work. | have savings to get
by so far, but to worry about rent, energencies,
and utility bills. 1 also worry about people
| ess fortunate than ne who are unable to pay
bills, getting utility shut-offs at this

extrenely vul nerable time, when access to
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housi ng, energy and water is the dividing line
bet ween health and illness or even death.

And despite being out of work,
understand that work neans getting paid to
performa service or nmake sonmething. And |'m not
sure if Pepco understands that. The Ofice of
t he Peopl e's Counsel has said that Pepco has not
denonstrated benefits to consuners fromits
mul tiyear rate plan. |Instead, Pepco is asking
you to approve a rate increase in the mddle of
an unprecedented pandem ¢ and econom ¢ downt ur n.
People in D.C. as a whole are barely getting by,
even wth governnent help, which is about to get
cut off. Pepco is asking you to approve a rate
increase in the mddle of a climate crisis, which
is already given, being under water, a new
terrible meaning, in D.C.'s and the world's nost

vul nerabl e citizens, as flooding two weeks ago

showed us.

Thi s plan does nothing to
acknow edge any of these realities. Instead,
Exelon's nulti-mllionaire CEO is asking you to
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take nmore noney from people who are struggling to
give hi mnoney for nothing. Money for nothing,
Dire Straits ought to be suing himfor copyright
i nfringement. Rates for the next three years, we
can't even tell what the next three nonths wl]l
bring, let alone the next three years. So I'd
ask you, Conm ssioners, please reject the rate
i ncrease, because people in this city are reeling
fromthis pandem c. Reject it as long as Pepco
offers no concrete protections to its custoners
fromshut-offs, reject it as |ong as Pepco
doesn't plan to spend even a fraction of the
noney they're asking for towards addressing the
climate crisis. This is the reality of the
situation now. And | hope that you, the
Comm ssioners, do get that and reject the Pepco
rate case. Thank you again for the opportunity
to comment.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.
BRI NDA WESTBROOK- SEDGW CK: Next we

call Levonni a Mobl ey.
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LEVONNI A MOBLEY: Good afternoon.

BRI NDA WESTBROOK- SEDGW CK:  Good
af t ernoon.

LEVONNI A MOBLEY: Good afternoon,
Comm ssioners. M nane is Levonnia Jeanette
Mobley. And I'ma long-tine resident and chief --
and owner and chi ef operating officer of JPM G oup,
a human resources and managenent consulting and
training firm | cone before you today to
participate as the Public Service Comm ssion of the
District of Colunbia considers a rate-nmaking plan
whi ch Pepco has proposed. The nultiyear rate plan
wll shift the way the Comm ssi on oversees future
energy rates. And also flexibility to the inpact
of COVID-19 in the future.

Certainly at a glance, a
rat e- maki ng deci sion m ght not appear to be
timely during this pandemc. Yet, | think we
shoul d take a nmonent and exani ne what Pepco has
done to support custonmers during the pandem c
W will find that our local utility has been

right there with us. In March Pepco was anpbng
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the first conpanies in the nation to suspend
servi ces connections and wai ve new | ate paynment
charges for all custonmers and reconnect custoners
previ ously disconnected. O course, being a
busi ness person, | can only imagi ne how nuch the
unexpected concession have on their bottomli ne.

It also canme to nmy attention in
their file that Pepco made a faulty term nation
error which sone may point to as a reason to deny
the entire nmultiyear plan. But to their credit,
they corrected this error in the filing once they
caught it and brought it the attention of the
Conmm ssi on and opponents. In today's -- and they
take ownership. And in this day and age,
appreciate this transparency.

Havi ng wor ked at the council and
havi ng worked with individuals in the city, who
of tenti nes needed help with their energy bills
and to see how the Good Nei ghbor Energy Fund and
many ot her funds have hel ped residents in the
District of Colunmbia, | have to say that they

have been a good corporate citizen. |'malso
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very proud of the fact because | have been
i nvol ved with hel ping people find jobs for many a
year, that Pepco signed up to be a part of Mayor
Bowser key initiatives. D.C Infrastructure
Acadeny, Departnment of Enploynent. This program
has been very successful. [In August of 2019, the
Pepco utility program graduated the |argest in
the first cohort with 22 students. Please note
that 100 percent of this graduates were nade job
offers. It sincerely shows their comm tnent.

So in closing, | want to say that
having listened to the other testinony, but also,
nore inportantly, |ooking at the benefits laid
out for customers in the future. And for the
reasons | have it stated, | support the nultiyear
pl an, knowi ng full well that the Conm ssion wll
continue to closely nonitor Pepco's rate changes
and insure transparency in its plans for
noder ni zing the grade in the future.

| thank you for giving ne the
opportunity to testify.

CHAI RMAN PHI LLI PS:  Thank you for
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your testinony.

BRI NDA WESTBROOK- SEDGW CK: Next
we'll call Rosie Allen-Herring.

ROSI E ALLEN- HERRI NG.  Good afternoon.
And t hank you, Chairman Phillips, as well as
Commi ssi oner Beverly.

United Way in the national capital
area has diligently worked for over 45 years to
support not only businesses, but to transformthe
lives of individuals and famlies in the greater
Washi ngt on region. We have over 500 nonprofit
organi zations as well as corporate and conmunity
partners that we are commtted to working with to
build a strong and vi brant conmunity.

We want safe nei ghborhoods, we want
good health, we want excellent schools, we want
jobs that pay a liveable wage. These
partnershi ps have never been nore inportant than
they are today. Together we nust address food
and security, housing, health-rel ated needs for
i ndi viduals and famlies inpacted not only by the

pandem ¢ of COVI D-19, but also those pandem cs of
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soci al injustice.

Not only is the need for support
growi ng anong our conmunities, but our partner
organi zations are al so experiencing financi al
strain. For these reasons, we appreciate the
advanced proposal that Pepco has put forth and
filing it wwth the Public Service Conm ssion for
the District of Col unbia.

As a part of its nultiyear rate, we
support it as well as the announcenent that Pepco
made at the tinme that they would create a program
t hat woul d provide additional funding to
suppl enent exi sting energy assistance that many
of its custoners so desperately need at this
tinme.

The proposal that Pepco filed in
Its multiyear plan proceeding inportant
provisions that will not only certainly add
relief to its customer base, we support freezing
electric distribution rates of all customers for
the next 18 nonths, increasing funding avail able

for residential aid discount prograns that is so
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critically needed at this tine. W also support
extendi ng the custoner credit that was secured as
a part of Pepco's nmerging with Exelon, providing
di scounted rates to direct-service nonprofits as
wel | as houses of worship for a 1-nonth period
and offering paynent plans to custoners for up to
two years, to allow themto get back on their
feet, and providing zero interest |oans to small
busi nesses with a focus on those designated in
opportunity zones to upgrade their lightning and
ot her equi pnent, to reduce their energy use and
their cost for years to cone.

These are just a few of the
el ements that we support in Pepco's proposal.
The sooner these kinds of progranms are avail able
to District of Colunbia residents, nonprofits,
and busi nesses, the sooner critical financial
relief can be provided.

Whil e we recogni ze that at sone
point there will be a rate adjustnent, and we
expect the Public Service Conm ssion to make sure

that it is reasonable. W also recognize that
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continued investnent in the electric systemthat
keep us all healthy and provides, you know,
service and support for our climte, we know that
that is a part of our collective future. The
proposal advanced by Pepco attenpts to try to
bal ance this Ionger-termneed with the reality
that we are all facing as a result of COVID 19
and other tragic events.

We appreciate the m ssion of the
Public Service Conm ssion to ensure that the
utility conpanies provide safe, reliable, and
quality services at reasonable rates. W ask
your consideration of Pepco's filing in the near
termto ensure that there is |longer-term
certainty for our nost vul nerabl e neighbors.
Thank you so much for the opportunity to share
this testinony.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Marli Kasdan

MARLI KASDAN: Yes, |I'mhere. Can

you hear nme okay?
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BRI NDA WESTBROOK- SEDGW CK:  Yes.

MARLI KASDAN: Ckay. G eat.

Dear Commi ssioners, thank you for
the opportunity to testify today. M nanme is
Marli Kasdan. |'ma resident of Ward 6. And |
am testifying on behalf of 350 D.C., a |ocal
climte justice organization in the District.
I"mtestifying today to ask the Public Service
Conmi ssion to Reject Rate Case No. FC 1156. Due
to the COVID- 19 pandemc, it is nore inportant
than ever the PCS protect D.C.'s working famlies
and margi nalized conmunities by rejecting Pepco's
request for a rate increase.

Through this rate increase, Pepco
is aimng to raise its energy crisis by nearly
$136 mllion and to nmake an estimted $145
mllion in profit every year on the backs of D.C.
residents. During this unprecedented econom c
and public health energency, rejecting Pepco's
request for a rate increase is critical.

Fam | ies and workers in D.C. sinply cannot afford

an increase in their energy bills.
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Due to the pandem c, thousands of
people in D.C. have |lost their jobs. Bl acks,
women, i nmmgrants, black residents and young
wor kers have been hit the hardest. As w nter
approaches, people will be forced to spend nore
time indoors and students are attendi ng school
renotely. Activities will continue to increase
energy bills. At the end of August, Pepco
reported that over $50,000 custoner, that anounts
to one in six custoners in the District, have
fallen into debt with Pepco during the pandem c.
It is imoral to raise energy prices when D.C
residents are already struggling to pay their
bills.

Furt hernore, Pepco's plan would
weaken our regulatory oversight. In addition to
rai sing energy prices this year, Pepco is
requesting pre-approval to raise energy prices
again in 2021 and 2022. However, Pepco does not
need extra noney to operate D.C.'s electricity
system After accounting for operating expenses,

Pepco Hol di ngs made $110 million in profit in the
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first quarter of 2020 al one. Executives are
telling sharehol ders that they can expect to see
even nore profit if the price hike is approved.
We can't allow corporate shareholders to line
their pockets when D.C. residents are struggling
to pay their energy bills.

Lastly, none of Pepco's profits
fromthe rate increase would go towards making
D.C.'s energy cleaner. Pepco has provided no
evi dence that price hike would neet D.C.'s
climte goals and their construction plan budget
does not include any funding for battery storage
or distribution.

The O fice of the People's Counsel
previ ously expressed concern about Pepco's
expensive fossil fuel infrastructure projects.
Low-i ncone residents should be included in energy
ef ficiency, nodernization and renewabl e energy
i nfrastructure projects to | ower energy bills and
build resilience. However, Pepco is not
prioritizing these types of investnents.

Currently Pepco drives only
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6 percent of its energy source fuel mx from
renewabl e energy while D.C. is commtted to
havi ng 100 percent hundred renewabl e energy by
2032. The PSC should not all ow Pepco to increase
its profits while doing nothing to address the
climate crisis. Therefore, 350 D.C. and our
menbers are urging the PSC to i nmmedi ately reject
Pepco's request for a rate increase.

In addition, we are calling for the
cancelation of all utility debt w thout passing
the cost on to ratepayers so that residents can
recover and rebuild with a clean sl ate.

Finally, in keeping with the D.C
PSC mission to serve the public interest, the PSC
shoul d invest in a green recovery and support the
creation of a publicly owned utility. Having a
publicly owned utility operator energy grid
I nstead of Pepco would allow the District to
reinvest profits in green energy infrastructure,
nmeet our renewabl e energy goals and create green
jobs for a just and resilient future. |In

conclusion, 350 D.C. strong urges the PSC to
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reject Rate Case No. FC 1156. And we urge the
PSC continue to provide space for transparency
and participation in this rate case. Thank you
for your time and consi derati on.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGW CK: Next we
call Jean Stewart. M. Stewart, we cannot hear
you.

JEAN STEWART: Okay. Let nme try this
then. Can you hear ne now?

CHAI RMAN PHI LLI PS: Yes, we hear you
NOW.

JEAN STEWART: Okay. G eat.

My nane is Jean Stewart. |I'ma
50-year resident and a tenant in a rental
apartnment in Ward 1. And |'m speaking on ny own
behalf. | amtestifying in opposition to Case
No. FC 1156, the Pepco rate increase case. Since
I"'ma renter and a retiree on a fixed income, the
i ncrease would make it harder for me to maintain
my -- an acceptable lifestyle. [If ny electricity

cost increased by approximately $120 in the first
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year of this plan, this noney would not be
avai l able to neet ny now nore-expensive living
costs, especially for groceries. As a senior
with Type Il diabetes, | amnore vul nerable to
the COVID-19 virus. While | have a health
I nsurance, the rate increase would make it harder
for me to nmeet high co-pays if | were to be
hospitalized.

My concerns, though, go way beyond
my own wel fare. | am al so deeply concerned about
the effects of a rate increase on ny fellow
citizens, especially those who are suffering the
nost fromthe pandem c in the resulting economc
crisis.

Washi ngton, D.C. has one of the
hi ghest rates of inequality of any mmjor city,
with the present health and econom c burdens
falling nost heavily on our black, Latinx, and
i mm grant nei ghbors. A double crisis of pandem c
and job loss is a particularly terrible tinme to
be inposing a rate hike on already di sadvant aged

resi dents.
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Energy access is a human right,
especially crucial when fam|lies nust have basic
energy resources for online |earning, for jobs
that can be perfornmed virtually, and for heating
and cooling that are essential for maintaining
decent heal t h.

Pepco does not need the rate hike.
As many ot hers have noted, Pepco Hol di ngs nade
over $100 million in net profits in the first
quarter of this year. And it's telling
sharehol ders that they can expect higher profits
with this increase.

Worse, these profits would not be
used to nmove the city forward in its clean energy
goals, but will be used for construction projects
that would tie Pepco to an inefficient and
out dat ed power delivery systeminstead of a nore
flexible distributed energy system

As someone who participated in the
broad alliance of citizens groups working to
achi eve the passage of the groundbreaki ng Cl ean

Energy Act of 2018, | amparticularly outraged
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t hat Pepco's proposed rate increase would do
nothing to get us towards the Act's goal of
100 percent clean source electricity by 2032.

| urge the Commi ssion to reject
Pepco's request, also to enact and enforce a
per manent noratoriumon utility shut-offs, and to
require that Pepco develop a plan to nove to a
greener future.

And | thank you, M. Chairnman and
Comm ssioner Beverly, for the opportunity to
testify in opposition to this unjustified rate
i ncrease.

CHAI RMAN PHI LLI PS: Thank you very
much for your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next we
calling Jean Su. Jean Su, are you on the |ine?

Next we'll call Richard Lee.
Ri chard Lee.

CHAI RVAN PHI LLI PS: M. Lee, if
you' re speaking, we can't hear you.

BRI NDA WESTBROOK- SEDGW CK: M. Lee.

We may conme back to M. Lee, if he can figure out
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the issues here.

Next we call Cora WIlianms. M.
Wl lianms, are you on the |ine?

CORA W LLI AMS:  Yes.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

CORA W LLIAMS: Good afternoon,
Chai rman Phillips and Conm ssioner Beverly. And
t hank you for your conmtnent to engagi ng our
citizens on this inportant issue. | am Cora
WIllianms, founder and president of |deal Electrical
Supply, a mnority and wonmen- owned whol esal e
di stributor of electric products headquartered in
Ward 5 in the District of Col unbia.

We provide electrical and
I ndustrial products to the utility and
construction markets for commercial building and
i nfrastructure inprovenments. Since 1991 | deal
has supplied products to the utility industry in
support of electrical transm ssion and
di stribution systenms, gas delivery,

i nfrastructure and water, for mi ntenance and
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operations as well as new construction.

For well over a decade, we have
wor ked in coll aboration with Pepco to support the
goal s and providing a safe, reliable, secure,
af f ordabl e and cl ean energy grid. This work has
been considered as the population growth in the
District of Colunbia as well as system
enhancenents that are needed to ensure constant
supply of electricity.

My research indicates that the
proposed nultiyear plan fully supports this goal
while offering a nore transparent and precise
view of cost to each custoner. As a business
owner, the ability to predict cost is an
extrenmely vital conmponent of our operational
success.

Addi tional ly, during these
chal l enging times, Pepco has enhanced this
proposal by freezing electric rates for the next
18 nonths, while continuing necessary
i nfrastructure and facility mintenance and

i mprovenents. | al so applaud the provision which
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offers custoners the ability to establish a
t wo-year paynent plan. Based on the flexibility
offered by a nultiyear plan, Pepco can offer
t hese i nnovative adjustnents as a positive
response to hel p ease the harsh inpact of
COVI D- 19 pandeni c.

The nultiyear plan also allows
Pepco to continue engagi ng the | ocal business
community through its CBE and diversified
progranms. These prograns conprised of 37 percent
of Pepco's expenditures in 2019, while continuing
to performthe work necessary to noderni ze the
grid and making it nore resilient and secure for
years to cone.

The plan is structured to retain
t he Commi ssion's ongoi ng regul atory supervision,
maki ng certain that Pepco's commtnment to
creating significant social and econonic
devel opnent benefits are actualized. | have
i stened carefully to some of the argunents posed
agai nst the plan; however, in ny assessnment, our

| ocal diverse suppliers and District residents
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can take advantage of busi ness opportunities,
j obs and training, while supporting expanded
custonmer generated alternatives.

Wth your approval of the nultiyear
pl an, the stage is set to achieve a broad
spectrum of fundanental system requirenments under
a highly transparent scenario. Increased and
i mproved power capacity will be created to neet
t he grow ng needs of all who live and work in the
city in a cost-efficient manner. At the sane
time, | encourage the Comm ssion to enact as ful
oversight to ensure the benefits that Pepco has
defined in its proposed plan are realized by its
custonmers. Pepco custoners need this support now
nore than ever.

In closing, let the record show I
support the proposal. Thank you for your tine,
attention and consi deration.

CHAI RMAN PHI LLI PS: Thank you for
your testinony, Ms. WIIlians.

BRI NDA WESTBROOK- SEDGW CK: Next

M. Richard Lee. M. Lee.
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Ckay. Next we'll have David
Schwart zman.

DAVI D SCHWARTZMAN:  Yes. Good
afternoon. |'m David Schwartzman, representing the
D.C. Statehood Green Party. W strongly oppose
this proposed Pepco rate increase, but we're not
surprised, given the warnings of this outcone in
testinmony and fromour party and nmany others in the
D.C. community in opposition to the Exel on takeover
of Pepco, which was unfortunately approved by the
PSC in March 2016. Exelon is the nation's biggest
nucl ear power corporation. An industry which has
been failing despite having been heavily subsidized
by taxpayers for many years.

A majority of black and brown
wor ki ng cl asses is now chall enged by this deep
depression driven by the COVID crisis. People
are forced to spend nore tinme indoors and
students nmust attend schools renmotely. All of
this increases energy bills, putting greater
burden on peopl e experiencing jobl essness.

Pepco' s proposed rate increase would raise
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residential bills in 2020, as well as the next
two years.

Now, speaking as a climte
scientist, Pepco's proposal doesn't even attenpt
to support D.C.'s anmbitious climte goals, as
several testified have already pointed out, and
particularly Sunrise.

We strongly support cancel ation of
pending utility fees, which could be easily
financed by Exelon's profit stream So Pepco
doesn't need this price increase. |t would harm
t housands of D.C. residents who can't afford
t hese extra costs during the crisis.

Now, rather than Exel on owni ng an
electric utility, both PSC and a | ocal elected
government shoul d seriously consider public
ownership of our utilities. Minicipalizing
Pepco, thereby, putting our supplier under full
public ownership nake fully transparent
account abl e, nonitoring renoving the
profit-hungry owners who do not serve the public

i nt erest.
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The option of D.C. public power
gai ned attention during the struggle to bl ock
Exel on' s takeover of Pepco. For exanpl e,
counci | menmber Mary Cheh initiated a feasibility
study to nmunicipalize utilities. The American
Publ i ¢ Power Associ ation points out that nore
than 2,000 cities and towns in the U S. light up
their honmes, businesses and streets with public
power, electricity that conmes froma
comuni ty- owned and operated utility.

Once created, a D.C. public
electric utility could help force the creation of
mcro grids throughout D.C. thereby pronoting
comuni ty- managed renewabl e energy systens in
parallel to the growi ng capacity of organic food
from nei ghbor hood urban farms. D.C. could
achi eve a 100 percent renewabl e energy supply,
with portable tanks on roofs, aggressive energy
efficiency coupled with a regional offshore w nd
power supply. This transition could be pronoted
with the tinely creation of a D.C. public bank

receiving our tax revenues instead of \Wall
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Street. Partnering with |ocal banks and, of
course, small businesses to | everage financing a
wi nd and sol ar power creation and an
energy-efficient technol ogies, for honeowners,
tenants, businesses, and city buildings, as well
as truly affordabl e housing which state of the
sci ence energy efficiency.

And I'Il close with a quote froma
M nneapolis resident. Wat we pay for our
utility bills would recircul ate back into the
city general fund rather than us paying for
corporate jets, multimllion dollar |obby spree,
| avi sh executive bonuses, dividends to distance
out-of -state shareholders. It is denoralizing
that a distant corporate board of directors, in
this case Exelon, gets to deci de where our energy
conmes from by nonopoly power. Thank you

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA VWESTBROOK- SEDGW CK:  Next
we'll call Justin McCarthy. Justin MCarthy.

Okay, sir. Now we are going to
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take a break in the proceeding for 15 m nutes.
So we wll see everyone back at 4:17, please.
(Recess had.)

BRI NDA WESTBROOK- SEDGW CK:  Ckay.
Good afternoon, everyone. We are now back on the
record. Thank you.

CHAI RVAN PHI LLI PS: Pl ease call the
next w tness, please.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

We are going to call Lauren
Jacobson. Lauren Jacobson, are you on the |ine?

Next we'll call M1les Holl oman.

M LES HOLLOVAN:  Yes.

BRI NDA WESTBROOK- SEDGW CK: M | es

Hol | oman.

M LES HOLLOVAN: Yes.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

M LES HOLLOVAN: Good afternoon. MW
nane is Mles Holloman. I'ma tenant in D.C. |I'm
al so a mnister at Ebenezer Baptist Church. | help
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in the conmunity. | have an outreach, Love Song
Production, that is where it has inplenented a --
just cause to intervene in youth violence. And so
| give you an -- understand, |'ve been in D.C. for
65 years. | was born here. And I've lived in ny
community for 55 of those 65 years.

I"mtestifying in protest against
Pepco' s proposed rate increase. Although, | do
not get a bill directly from Pepco, subsequently,
any increase in ny landlord s expenses will nore
than |likely be passed on to nme. | amextrenely
unconfortable with facing an increase as any
rat epayer would. The timng for Pepco's proposal
for a rate increase seens out of touch with the
realities that many famlies in D.C. are
experienci ng.

COVID-19 is still a pandem c. Jobs
have been lost. Famlies are having to
reorgani ze to accommdate online |learning. And
famlies need to eat. | believe when | | ast
checked that the D.C. courts have at |east 50,000

on an eviction backl og.

a
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Now, ny reality has Pepco -- as
Pepco has the |l argest electricity provider on the
East Coast havi ng nerged under the -- under
protest with Exelon. The npbney machi ne that
powers the powers of creed and m sconduct did
persuade a spi neless group of politicians, sone
nonprofits as well as small businesses to
support. The truth is -- where was | -- as |
find my thought here. Truth is Exelon exploited
our region, giving hundreds of mllions of
dollars of incentives to -- that forced deals
that now is pretty obvious will be at the expense
of ratepayers. The fact that -- that deal to
mer ge Pepco/ Exel on was rushed through a system of
scrutiny screans corruption. A D.C
counci | member who supported the deal was kicked
off the council and is now under investigation.

Anot her reality is that Pepco's
messaging is confusing. |It's been reported that
t he organi zati on wants the ratepayers to conserve
energy, while |language in the |egislation allows

Pepco adm nisters -- | nean, to adm nister a
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charge rate to charge ratepayers for the | ost
revenue from | ow usage. That's shaneful.

A report says Pepco deals -- the
report says Pepco's deal to nmerge was for the
purpose of profit increase to which Pepco shares
have rose 27 percent. | find it striking that
Pepco had enough noney to pay Metro to extended
operation hours for the National baseball team
chanpi onship gane. And I'msorry, but | believe
nost of those fans were not fromD.C. Metro is a
the multimllion dollar -- a nultibillion dollar
busi ness. And | m ght add, nost of D.C. is
l'iving from paycheck to no check.

Lastly, my discovery resources
would allow ne to go on with sone of this, but ny
time is up. There is still a lot that | don't
know, and won't ever know, about the
i mproprieties that Pepco is trying to mani pul ate
with this rate increase. But needl ess to say,
right nowis not the time. | appreciate the
opportunity to testify.

CHAI RMAN PHI LLIPS: M. Holl oman,
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t hank you very much for your testinony.
BRI NDA WESTBROOK- SEDGW CK: Next
we'll call Denise Robbins. M. Robbins.

DENI SE ROBBINS: Hi . Can you hear ne

okay?
BRI NDA WESTBROOK- SEDGW CK:  Yes.
DENI SE ROBBINS: Hello, everyone. MW
name i s Denise Robbins. | amthe comunications

director at the Chesapeake Climte Action Network,
where we represent 7,000 nmenbers in D.C. 1'malso
a resident of DLC. Ward 1. 1've lived here for
over eight years now.

And I|'"'mtestifying today to urge
the Conmi ssion to reject the Pepco rate case.
" masking this on behalf of the tens of
t housands of D.C. residents who are right now
i vi ng paycheck to paycheck, who have either [ ost
their job in the pandem c or getting by on
unenpl oyment or they're essential workers putting
their lives on the line to keep this city going
every day while making m ni num wage or slightly

nor e.
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And are in a pandem c and Pepco
wants to increase our bills. You think they
better have a good reason for this request. But
we didn't get a good reason. According to the
O fice of the People' s Counsel, the request is
riddled with errors, mss-ups and fal se
information fromthe start. And it did nothing
to adjust our other mmjor health and econom c
crisis. That entirely has to do with Pepco's
busi ness nodel; climte change. Not nentioned
once.

The OPC asked Pepco if the fixed
price hi ke was prom sing energy, Pepco said no.
It includes no battery storage, no distributed
solar. No acknow edgnent that in this proposal
is inline with their very strong supposed
commtnent to protect our climate. | will add
that even if they did adjust climte change,
adj usting climte change can be done in a way
that doesn't cost bills to increase, especially
for lowincone ratepayers if it's done right,

t hrough targeted investnents and energy
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efficiency. But Pepco's proposal does not
I nclude any of that. Their proposal would hurt
| ow-i nconme residents.

Not only are they requesting to
raise rates right nowin the mddle of a
pandem c, they're asking to raise rates nultiple
ti mes between now and 2023. And they're
proposi ng to weaken the PSC and the OPC s
regul atory review process at the sanme tine. They
want nore noney and | ess oversight for a plan
that won't help solve global warmng. This is
bad all around.

Nobody wants this rate hi ke except
for Pepco's shareholders. The D.C. governnent
wor k, the Pepco's workers union, and the OPC have
all filed notions to dism ss the price hike
entirely. Pepco will make 200 m | lion per year
fromthis proposal. They made 110 mllion of
profit in the first quarter of 2020 al one.

I'd also just like to rem nd the
PSC that the Comm ssion is now required by law to

i ncorporate the effects of global climte change
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and the District's public climte commtnment in
all of its decisions. This is a provision of the
Cl ean Energy D.C. Omi bus Act, which as
overwhel m ngly supported by D.C. residents and
overwhel m ngly passed by the D.C. Council.

Comm ssioners, we are looking to
you for | eadership right now. You' ve been
| eaders before. You rejected the
Al t aGas/ Washi ngton Gas Light nmerger initially.
And the resulting agreenent was nmuch stronger.
You initially rejected the Exel on/ Pepco nerger,
expressi ng concerns about Exelon's conflict of
Interest with our clean energy goal. And the
resulting agreenment was stronger. Sone of those
concerns are still there. So we're looking to
you for | eadership again.

Pl ease reject the rate hi ke and
make sure that the next proposal is nuch
stronger. We need to help famlies keep the
lights on in the pandemic and to adjust the
climte crisis. Require Pepco to submt a new

plan that will build a better clean energy
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future, nore solar in nmore ways that will clean
up our air and make our communities nore healthy
and strong. Thank you so nuch for your tine.

CHAI RMAN PHI LLI PS: Thanks for your
t esti nmony.

BRI NDA WESTBROOK- SEDGW CK: Next we
call Reverend WIIliam Lanmar.

REVEREND W LLI AM H. LAMAR: Good
afternoon. And thank you for the opportunity to
testify this afternoon.

I found sone | anguage gernmane to
our work this afternoon on your website. The
m ssion of the public Service Conm ssion of the
District of Colunmbia is to serve the public
i nterest by ensuring that financially healthy
utility conpani es provide safe, reliable, and
quality services at reasonable rates for District
of Col unbi a consuners while fostering great
noder ni zati on, conservation of natural resources,
preservation of environnental quality and
advancenent of the District's climte policy

conm t nments.
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Pepco is a nonopoly, a nmonopoly
flushed with cash that does not ensure that al
of its contractors earn |iving wages and
benefits. This is dianetrically opposed to your
m ssion of serving the public interest. Pepco is
a nmonopoly, a nonopoly flushed with cash that
only spent $11 mllion of over half a mllion
dol l ars spent with bl ack-owned busi nesses. This
I's dianmetrically opposed to your m ssion of
serving the public interest.

Pepco is a nonopoly, a nonopoly
flushed with cash that does not hire enough D.C.
residents despite first source. This is
diametrically opposed to your m ssion of serving
the public interest. Pepco is a nonopoly, a
nonopoly flush with cash that does not do enough
to green our energy or to nake power affordable.

Pepco is a monopoly. And in the
words of ny uncle in ny honetown of Macon,
Georgia, Pepco is a gravy train with biscuit
wheel s. Public Service Conm ssioners, you exi st

to serve the public interest, in a time of

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 118
pandem c, during the second guild age of the
hi story of this nation where wealth and equality
has never been worse, in a tinme of great
suffering in this city, the only decision that
serves the public interest is to deny this fat
nonopoly flush with cash, nore gravy and nore
bi scuits at a tinme when the rest of us are
hungry. Serve the people, not the nonopoly.
Thank you for the opportunity to testify.

CHAI RMAN PHI LLI PS: Thank you for
your testinony, Reverend Lamar.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Reverend Lionel Ednonds. M. Ednonds
are you on the |ine?

Next we'll call Kory Stuer. Kory
Stuer, are you on the |ine?

KORY STUER: Hello. Can you hear ne?

BRI NDA WESTBROOK- SEDGW CK:  Yes.

KORY STUER:. Hi there. Thank you so
such for this opportunity to testify this
afternoon. So grateful to the nmenbers of the

Public Service Conm ssion for making this possible.
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My nane is Kory Stuer. And |I'm a
Wward 1 resident testifying as an individual and
Pepco custonmer. |1'mhere this afternoon to speak
out agai nst Pepco's attenpt to raise already high
prices while our community grapples with the
econom ¢ fallout of the COVID 19 pandem c. Like
many young professionals in D.C., | live with
multiple roommates in order to afford high-rent
prices. While |I've been |lucky enough not to | ose
wor k yet during the pandem c, others of ny
housemat es have not been so lucky. We split the
cost of utilities and there's multiple upgrades
from hone, we'll already paying nore than usual.
If this rate case is approved, | worry about ne
and ny housemates' abilities to pay our bills.

But as we've heard repeatedly
t oday, people not being able to pay their utility
bills is not sonme hypothetical that nmay or may
not happen if this rate case is approved. At the
end of August, Pepco reported that $50, 000
custoners, that is one in six is the District

have already fallen into debt with them during
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the pandemic. Famlies across D.C. already
cannot afford their too-high utility expenses.
And as the wi nter nonths approach, that nunber
will only rise, especially as we face potenti al
further rounds of job cuts and | osses.

And Pepco isn't even asking to just
raise the price once. They're planning
addi tional increases for 2021 and for 2022, and
asking for pre-approval in order to avoid public
scrutiny am dst what's sure to be a struggling
econonmny.

D.C. chief financial officer,
Jeffrey DeWtt, has estimated that the District's
current financials woes will |ast until at |east
2021. And wage growth estinmates for 2021 are
| ess than 1 percent. As we've also heard, Pepco
Hol di ngs, nmeanwhile, made $110 million in profits
in the first quarter of 2020 al one.

As D.C. community tighten our belt,
Pepco excepts us to pay them even nore so that
they can continue raking in profits for their

sharehol ders. It's wong to pass on their creed
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to already-struggling D.C. fanmlies. Because the
funds fromthe price hike apparently aren't going
to be invested back into D.C. As Pepco
t hensel ves admtted to the O fice of the People's
Counsel, their price hike won't be used to neet
what's required of themin order to fulfill
D.C."s clean energy goals.

Thank you again for the opportunity
to testify this afternoon. You know, | w sh that
coul d be here today tal king not about a price
hi ke for Pepco this year and two nore years to
cone and we can instead tal king about getting
nore resources to our already-struggling
communities and creating a publicly owned utility
i nstead of giving nore away into Pepco's
shar ehol der profit.

| urge the Public Service
Commi ssion to reject this price hike in Rate Case
No. FC 1156 in full. Thank you.

CHAI RVAN PHI LLI PS: Thanks for your
testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next
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we'll call on the registrant with caller I D No. 59.

Hel l o. Hell o.

Hel | 0.

LAUREN JACOBSON SPOKANE: Yes, hi.

BRI NDA WESTBROOK- SEDGW CK: May |
have your nane, please?

LAUREN JACOBSON SPOKANE: Yes. [''m
on the |list as Lauren Jacobson. Jacobson is ny
m ddl e nane. [It's Lauren Jacobson Spokane.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you, ma'am You nmay begin your testinony.

LAUREN JACOBSON SPOKANE: Wonder f ul
Thank you.

Dear Comm ssioners, ny nanme is
Lauren Jacobson Spokane. |'mthe chair the board
of the New Synagogue Project, a justice-centered
Jewi sh community based in Northwest D.C., with a
menbership of 250 famlies. I'malso a D.C.
resi dent and honmeowner in Ward 4, where |'ve
lived for the past five years with ny husband and
now ei ght-nont h-ol d son, who you may hear in the

backgr ound.
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I'"mtestifying on behalf the new
synagogue project community to encourage the
Comm ssion to reject Rate Case No. FC 1156, the
proposed Pepco price hike. As a community rooted
in Jewi sh values and striving for a nore just and
equitable city. And with nenmbers who have
experienced job | oss due to the pandem c, we
stand with our neighbors across the city in
opposi ng the unjust price hike.

Thousands of people in D.C have
| ost their jobs and Latinx, wonmen, inmgrants,
bl ack residents, and young workers have been hit
hardest by our current crisis. As D.C. continues
to be a COVID 19 hotspot, people are spending
nore tinme in doors and students have to attend
school remotely, all of this increases energy
bills, putting greater burden on people already
struggling to make ends neet and harn ng
t housands of D.C. residents.

It's sinply unacceptable for Pepco
to be profiting off the backs of those in our

conmmuni ty who need support, not higher bills to
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meet basic needs. After making $110 mllion in
profit in the first quarter of this year alone,
Pepco does not need additional funds to inplenent
its plans.

Furt her, Pepco's proposed plan wll
weaken oversi ght by pre-approving future price
hi kes, when what we need is greater oversight.
The additional fees also won't support D.C.
neeting its climte goals, as Pepco has no plans
to use the funds to deploy cl ean energy
technol ogy. We can and nust do better as we see
the signs of clinmate catastrophe already
devastating communities across the country.

In addition rejecting the inmoral
price hike, we urge the Conm ssion to and ask the
District to enforce a permanent noratorium on
utility shut-off because energy access is a human
right, cancel all utility debt w thout tacking on
cost to ratepayers, elimnating |ate fees,

I nterest, security deposits and negative credit
reporting, which are unfair punishments that

burden | owi ncone residents for using an
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essential service. Keep workers safe by
providing |iving wages, paid sick |eave, and a
PPE to Pepco's contracted workforce, invest in a
green recovery in keeping wwth the D.C. PSC
m ssion to serve the public interest. And
finally elimnate D.C.'s contract with Pepco and
start a community-owned utility, allowmng D.C. to
rei nvest profits into our own infrastructure.

Thanks to the Conm ssion for
hearing my testinony. | hope that you'l
continue to provide space for transparency and
participation in the rate case and that you w ||
decide to reject Pepco's price hike proposal in
full

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA VWESTBROOK- SEDGW CK:  Next
we'll call John Moore. John Moore.

UNI DENTI FI ED SPEAKER: Ckay. He's
com ng.

JOHN MOORE: |'m good?

CHAI RMAN PHI LLI PS: Yes, we can hear
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you, John.
JOHN MOORE: So ny nane is John
Moore. |'ma resident of Ward 4 and a pari shi oner

of St. John's Church, Lafayette Square. And | also
have been over the years worked w th Washi ngton
Interfaith Network with the D.C. Chapter of the
Sierra Club. 1've been involved in starting up --
hel pi ng startup conpanies in D.C., and on the board
with affordable housing. But not -- | don't get
any noney for any of this. |'mnot getting any
noney for ny testinony.

So |' m speaki ng because |I'mvery
concerned about this proposal for Pepco's very
| arge i ncrease and guaranteed profits over an
unprecedented three-year period with no interim
accountability or effective accountability. |
stand along with the People's Counsel on their
obj ections, which on the surface of it really do
mean that this rate case should not be going
forward until Pepco refiles. And | think that's
t hat basis alone for not continuing with the rate

case.
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But | also believe that Pepco needs
to address certain other community-based
structural issues in the -- in areas affecting

the black and other mnorities in the District.
The hiring of contractors, hiring of I|ocal

wor kers, payi ng good wages, providing safe
wor ki ng conditions, but also really addressing
the environnmental needs of the District and
finally affordability.

|'ve heard quite a few peopl e that
are nore detailed, so I"mnot going to report on
it, but just basically all those things need to
be included in any rate case that provides the
kind of guaranteed return that is provided to a
utility like Pepco.

First, | would, however, like to
conpl i ment Pepco to the extent it's been working
in the District to increase the use of solar
power and al so other types of renewabl e energy,
but it needs to do nore. | also would I ook
toward to working with Pepco to help do better

hiring and, in particular, their acadeny is
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excel |l ent.

So not wishing to state all the
points made in the subm ssion of the Ofice of
t he People's Counsel, | state that they -- their
obj ections should be taken at full force.

In the -- in the case of Pepco's
| ack of mnority contractors, Pepco needs to nmake
special efforts to identify and provide support
to black mnority contractors. Last year Pepco
spent only 11 mllion on such contractors. This
slow rate is unacceptable. Pepco should include
a concrete plan to inprove in this area in its
resubmtted proposal. And | do appreciate that
there are contractors that have worked with
Pepco, but there are many others and many of them
coul d be strengt hened.

In the area of local hiring and
| abor condition, Pepco needs to build its
| ocal -- build up its local training at the D.C
I nfrastructure acadeny in the District. In
particular, it needs to require contractors to

pay affordabl e wages and provide better working
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conditions. In the environnmental area, Pepco
shoul d continue to work with the sol ar
envi ronnment al conpani es, groups, and wth
i ndi vi dual s ratepayers. Pepco should be
including in its performed planning inmproving its
I nfrastructure to include solar and renewabl e
wi nd energy. It should also be setting up
structures that inprove the usage of solar power,
there's nmesh networks, there's all sorts of
things. There are no proposals to address these
envi ronnmental concerns in this -- in this rate
i ncrease.

I think Pepco should also help
residents in sonmething that's really inportant,
and actually would help Pepco's bottomline, and
that is hel ping residents that need nonitor
assi stance to get the stoves, furnace, et cetera,
to switch fromgas heat and cooking, which are
environnental |y negative contrary to the D.C.'s
pl an, and al so present health concerns. That is
sonet hing that would be really concrete in

hel ping the District.
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Pepco needs to cone back with a new
proposal to provide relief for D.C. residents
that can't afford to pay. It certainly needs to
do sonmething better than just letting its
noratoriumand with no provision or letting the
ratepayers that can't afford to pay. So | think
they certainly should adopt sonething |ike the
Virginia plan, where the repaynents are based on
I ncone.

Finally, and nost inportantly,
Pepco should have a current plan to fund the
structures to switch to non-carbon nethane-based
electricity generation. This is extrenely
i mportant and it should not be avoided. And the
D.C."s law and intention to be carbon neutral in

the not-so-distant future is very nuch a

priority.

So | thank you for having this
hearing, but | do call on the -- on the Public
Service Comm ssion to fulfill its duties to

protect the citizens in all respects and reject

this rate case until some -- until Pepco cones
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back with sonething new. Thank you again.
CHAI RMAN PHI LLI PS: Thank you for
your testinony.
Next wi tness.

BRI NDA WESTBROOK- SEDGW CK:  Next

we'll call tel ephone caller ID 63 with a tel ephone
nunber starting out at 202-583. 1Is the caller on
the |line?

BARBARA MORGAN: Yes. This is
Bar bara Mor gan.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

BARBARA MORGAN: Ckay. Good
af t ernoon.

CHAI RVAN PHI LLI PS: Good afternoon.

BARBARA MORGAN: Chairman Phillip,
and nmenbers of Public Service Comm ssion, and
fellow citizens of the District of Colunbia, ny
name is Barbara D. Morgan. And | live in the 3200
bl ock of O Street, Southeast, in Ward 7.

| appreciate this opportunity to

provi de comments in support of the w thdraw of
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Pepco's increase request and the call for the

di smssal of its multiyear rate hike plan. M
comments are presented as a private citizen of
the District of Colunmbia. [|'ma native

Washi ngtoni an. Let nme make it clear that

unl ess -- unlike some who are offering coments
today, | have not received, and do not expect to
recei ve, any conpensation or other financial

I ncentives from Pepco.

And as a lifelong resident who has
wor ked on behalf of the well-being of the
citizens popul ation, including children, famly,
senior citizens, which are seniors, and workers.
| am not only disappointed, but appalled that
Pepco woul d engage in a strategy that is sure to
negatively inpact the welfare of the citizens
nost vul nerabl e popul ati on.

Pepco infornmed the Comm ssion that
it had used the wong information to cal cul ate
charges for commercial custoners. This is a
maj or error that potentially could al so harm

residential custoners. If it were not for the
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O fice of the People' s Counsel's recent efforts
to educate ratepayers about this swift and cruel
notion, many of us would be in the dark about the
brutal inpact this nmotion will have on our |ives.
| ask you, Pepco, are you a partner in this age
where |ack of transparency is a new normal? How
can you push financial hardships on citizens
during the worl dwi de pandem c, which is -- which
people are struggling to -- for survival? And
where is your responsibility to thoroughly
educate and informD.C. citizens?

Turn the lights on Pepco. W
demand that you put in notion on hold for a
conplete and transparent review. Individuals and
groups have called that PSC reject this notion
because the proposed rate hi kes are unjust and
unreasonable. Thank you D.C. Governnment, thank
you the Ofice of the People's Counsel, thank you
D.C. Water, and all of who have joined the cal
for justice of affordable rates.

We are counting on you, Chairman

Phillips, do the right thing for the citizens of
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the District of Colunmbia. And, again, thank you
for allowing nme to weigh in on this very
| nportant matter.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  And,
Chai rman, before | call the next witness, | would
like to ask that all of the registrants
participating by phone, if you could please put
your hands down until you hear your nane. W're
trying to track as best we can and in the order
that we're going to call everyone. Thank you.

CHAI RVAN PHI LLI PS: Thank you for
t hat rem nder

BRI NDA VESTBROOK- SEDGW CK:  Ckay.

And the next witness is Rachel Streeter. Rachel

Streeter, are you still on the |ine?
Next we'll call Lugenia Shaw.
RACHEL STREETER: Hi. [|I'mhere. |
wasn't able to unnute nyself. | didn't have the

perm ssion just yet.

CHAI RMAN PHI LLI PS: Wl cone.
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RACHEL STREETER: Hi. Thank you.

My name is Rachel Streeter. | am
currently a Ward 8 resident; however, I'ma
second- generati on Washingtonian. | am a person

who was raised by ny grandnother, a wonman who
took on two children in D.C. after being a
retired individual. And so her taking on that
responsibility, I witnessed how hard it was to
actually pay utility calls and utility bills and
manage and mai ntain a household. Also being an
i ndi vi dual who also had to witness during the
pandem c ny grandnot her catch the Corona. She
beat the virus and then went into hospice care, |
see the value of utilities. It's sonething that
you cannot go without. So, you know, to have a
breat hi ng machi ne 24 hours a day, and then to
al so be the nother of a severely asthmatic child,
to have him honmeschool ed currently.

Pepco is a conpany that we rely on
heavily in the District. And it's very
unfortunate that, you know, that they are

requesting this rate increase. So | would |ike
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to put on record that | am opposed for their
request for the rate increase. And | believe the
requested amount is excessive. And it's not
warranted or necessary for a conpany -- | nean
for the size of a conpany such as Pepco. | also
trust the expertise of my consuner advocate at
OPC. And | would like the record to reflect
again that | vote no in this matter. Thank you.

CHAI RMAN PHI LLI PS: Thank you,
Rachel, for your comrents. And we also -- we
appreci ate your comments about your grandnother and
we hope that her health is inproves. Thank you.

RACHEL STREETER: Thank you.

BRI NDA WESTBROOK- SEDGW CK:  Next
we'll call Lugenia Shaw. Lugenia Shaw, are you on
the line?

We'll call Jazsnmon Jones. Jazsnon
Jones, are you on the line?

Next we'll call Al bert Bradford.

Al bert Bradford, are you on the line?
Next we'll call Sebastian Rosenont.

SEBASTI AN ROSEMONT:  Yeah. Hello.
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I"'mon the |ine.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

SEBASTI AN ROSEMONT:  Good afternoon,
Commi ssioners, and fellow D.C. residents testifying
today. M nane is Sebastian Rosenont. And | live
in Ward 3. | work in the field of environnmental
sustainability and I am an organizer with the Metro
D.C. Denocratic Socialist of America; however, ['m
testifying as an individual today.

| am here today to urge the
Commi ssion to reject Rate Case No. FC 1156, the
Pepco rate case. | have cone to care strongly
about this case for two main reasons. The first
I s about the community and prioritizing the
wel | -being of D.C. residents over Pepco's
profits. W are in the mddle of an
unprecedented econom c crisis sparked by the
Coronavirus pandemc. Wth a vaccine not likely
until next sumrer, we do not know how the virus
will continue to inpact the city and its

residents through the follow ng w nter.
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Thousands have already | ost their jobs, including
close friends of m ne and busi nesses are being
forced to cl ose.

An econonmi c recovery is expected to
take years. D.C. communities are desperate for
relief; meanwhile, Pepco made $110 million in
profit in the first quarter of 2020, and has been
determ ned to nove forward and raise electricity
rates year over year for the next three years.

Al of this despite their application being so

m sl eading and full of errors that the D.C
governnent, Pepco workers' union, and the Ofice
of the People's Counsel filed a notion to disn ss
the case entirely. This rate hike is pure
corporate creed and the Conmm ssion has the
opportunity to do the right thing for D.C.
residents by rejecting it.

And the second reason is
environnental, which is intimately tied to the
health and well-being of D.C. residents. And
it's extrenely personal to ne as a young man,

hoping to start a famly one day. | am proud
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that D.C. has the npbst anbitious cl ean energy
plan in the nation. The Cl ean Energy Act planned
to reach 100 percent renewabl e energy by 2032 is
the kind of bold | eadership needed to mtigate
the climate crisis.

Pepco has a crucial role to play in
nmeeting that goal, and is failing us, if not
actively working agai nst us. Pepco continues to
drag its feet with a pathetic five and a half
percent renewabl e energy in the 2018 Pulitzer
Board and no signs of inprovenment. The conpany's
recent construction plans fail to advance or even
consi der clean energy solutions in the District,
such as distributed solar and battery storage.

Pepco's determ nation to put
short-term profits over the environment and
| ong-term health of D.C residents is
reprehensi ble. This behavior nust not be
rewarded with three straight years of increased
profit margins. WAshi ngtoni ans deserve a
government that puts D.C. residents first and an

energy provider that answers to the people and
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rises to the historic opportunity to be a key
pl ayer in a green recovery, not |ike Pepco, which
Is plow ng ahead against all the evidence and
basi ¢ common sense to line its pockets during a
crisis. The Conm ssion nust reject Rate Case No.
FC 1156.

Thank you, Comm ssioners, for your
time today. And | look forward to your decision
to reject Pepco's price hike.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGE:  Next we'|
call Wlliam Gant. WIlliam Gant, are you on the
l'ine?

CHAI RVAN PHI LLI PS:  You have to
unnmut e yourself, M. Gnt.

BRI NDA WESTBROOK- SEDGE: M. Gant,
pl ease unnmute yourself.

CHAI RMAN PHI LLIPS: Ms. Secretary,
pl ease cone back to M. Gant.

BRI NDA WESTBROOK- SEDGE:  Yes.

Dee Dunovant. Ms. Dunovant, can
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you pl ease unnute yourself?
DEE DUNOVANT: Yes.

BRI NDA VESTBROOK- SEDGW CK:  Thank

you.
CHAI RVAN PHI LLI PS:  Yes.
DEE DUNOVANT: Can you hear ne?
CHAI RVAN PHI LLI PS:  Yes.
DEE DUNOVANT: Ckay. | had to do a
| ot of work to get the video going. |If you wll

just give nme one nonent because | wote everything
down. To start off with yes. |'m Denise Dunovant.
It would be great if |I could get this to work now.
And, gee, first is the role. |'ma parent, adult
parent -- parent of adult children. | ama
first-time grandnother during this COVID cri sis.
This is all very hard. And just --
" mjust saying that to say that beyond anything
else, the timng is beyond atrocious. GCkay. And
here it is. | finally found it. Okay. Denise
Dunovant. |'ma black Anmerican senior, over 60
years old and a grandparent since COVID-19. D.C

resi dent, homeowner, of one of the few surviving
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co-ops and busi ness person, a contractor. A
Situation that many of us are in not by choice,
but necessity.

Il live in the 7th Ward. 1'm an
East Capitol Gardens Cooperative honeowner, east
of the Anacostia. This is a heartless tinme to
consider a rate hike by Pepco. 1'mso
overwhel med that | amnot free to feed ny famly.
Rate hike for profit during this pandem c. Hear
us, this is wrong.

| reject Rate Case No. FC 1156, the
Pepco rate case also known as the price hike. At
this tinme the cost of ny electric bill has
doubl ed without a rate hike. For safety fromthe
pandem c, | amfortunate to be able to work from
home, but now | take on the cost for this. Mirre
cost for everything essential to living. Pepco,
| i ke the many corporations, benefit fromthe
i ncreased cost of living without any specific
I ncrease.

Adding any nore is so insensitive

to the plight of the people. | only hope to
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continue to be enployed. Everyone does not have
this option at this time. Triple risks as a
bl ack Anerican senior and childcare provider of a
newborn during the COVID-19. | want to say safe.
And it is so hard. | fear so nmuch for nyself and
| oved ones. The idea of Pepco using this tine to
further |ine pockets with profit for societal
di stress of a pandenmic. Heartless. | am
personally conpelled to wite testinony agai nst
the price hi ke because | can. Freedons are
stepped on so often without a choice, we nust
speak up when we can. | can, so | amengaging in
this case with testinony.

| would prefer to add any extra
costs to nmy expenses by adding to ny food budget
since cost has gone up here, too. | have to rely
on any nei ghbor's generosity for getting food.
Agai n, safety. | used to get ny food delivered.
We are surviving based on the generosity of our
communi ty, not that of a business or Pepco.

Pepco doesn't need a price hike.

How nuch nore is gained by people working from
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home? At |east $10 per nonth nmore. | think the
I ncrease stated is conservative. As | said, ny
bill has al ready gone up from greater use.
Consider the fixed incones in nmy community as
seniors, an increase will certainly be felt in ny
D.C. comunity.

I wish to thank the Conm ssion for
allowing this testinony. And urge you to
continue to provide space for transparency and
participation in the rate case. W nust reject
the rate case in full. Thank you.

CHAI RMAN PHI LLI PS: Thank you. Thank
you for your testinony.

BRI NDA WESTBROOK- SEDGE: Next we cal
James Farrell. Janmes Farrell, are you on the |ine?

Next is Antonio Levy. Antonio
Levy, are you on the |ine?

Next we call Abigail U man.

Ms. U man, | see you
ABI GAIL ULMAN: Can you hear ne?
BRI NDA WESTBROOK- SEDGE:  Yes.

ABlI GAI L  ULMAN:. Okay. Good. Thank
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you for the opportunity to speak today. M nane is
Abigail Umn. And |'ma resident of Ward 5. |I'm
testifying today as an individual to urge the
Comm ssion to reject the Pepco rate case. As a
Pepco custoner, this rate hike will significantly
affect not only nyself, but all District residents
who depend on Pepco for energy.

Pepco' s proposed price hike woul d
rai se these energy prices by approximately $10
per nonth in the first year alone. This is
unacceptabl e, especially in the mddle of a
pandem c, which has not only placed | arge
financial strain on thousands of D.C. residents,
but has also forced us to stay inside our hones
much nmore. Significantly increasing our energy
bills. At the end of August, Pepco reported that
over 50,000 custonmers, one in six D.C. custoners,
have been unable to pay their electricity bills
during the pandem c.

Pepco' s proposed price hike woul d
make energy and cost of living increasingly

unaffordable for nore District residents at a
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time when we need reliable electricity nore than
ever. Energy is a human right. D.C residents
shoul d not have to choose between buying food and
paying their electricity bills, especially when
| eaving their homes due to |lack of electricity
means exposi ng thensel ves a deadly di sease. At a
ti me when over 147,000 residents have filed for
unenpl oynment, this price hike is unnecessary and
cruel .

Furt her, Pepco, and its price hike,
cannot be trusted. And parties who have
testified otherwi se have clear financial interest
in the rate increase. Having received hundreds
of thousands of dollars from Pepco and having
Pepco executives sit on their board of directors.

Pepco does not actually need the
noney they would generate froma price hike to
offer the electricity system Pepco Hol di ngs
made $110 mllion in the first quarter of 2020
alone. And last tinme Pepco applied for a price
hi ke, the Comm ssion found that Pepco should

actually decrease prices, not raise them Pepco
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has clearly denonstrated that they care about
profit over people.

Pepco' s proposed price hike woul d
pl ace additional financial burden on D.C.

Resi dents without contributing to D.C."'s clean
energy goals. Pepco has flatly admtted that
their price hike would not fund depl oynent of
cl ean energy technol ogy, which would | eave the
District offtrack in its goal of 100 percent
renewabl e energy by 2033.

Pepco has clearly shown that they
will not hesitate to harmDistrict residents and
the environnment in the mddle of a pandemc to
gain nore profit. This is unacceptable. And I
urge the Commi ssion to reject the price hike.
Uphol ding the PSC' s mission to serve the public
I nterest by ensuring that utility conpanies
provi de safe, reliable, and quality utility
services at reasonable rates for D.C. custoners.
In a time when access to affordable and reliable
electricity is nore necessary than ever for D.C.

residents to stay safe, work and |l earn from hone,
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Pepco nmust not be allowed to raise rates and
fourth burden District residents at the sake of
gaining nore profit they do not need. Thank you
for your tine.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGE: Next we cal
Vaughn Thomas. Vaughn Thomas, are you on the |ine?

Next we call Dr. Shelia Brooks.
Sheil a Brooks, are you on the line?

SHEI LA BROOKS: Yes, | am |'m here.

BRI NDA WESTBROOK- SEDGE: Thank you.

SHEI LA BROOKS: Thank you so nuch for
havi ng ne today. Good afternoon, Conmm ssioners.
Thank you for the opportunity to speak to you about
the Pepco nultiyear rate proposal. |1'mDr. Sheila
Brooks, founder, president and CEO of SRB
Conmmuni cat i ons.

Qur certified business enterprise
is a full-service advertisenent, marketing and
public relations agency that specializes in
mul ticultural markets and content production.

We' ve been located in Ward 2 for 28 of our 30
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years in business in Washington, D.C. W provide
brand awareness and communi cati on services to
several of the agencies in Washington, D.C and
t hroughout this country, primarily energy and
utilities, higher education, transportation and
gover nnent agenci es and col osseum and sports
authority clients.

And for any business, the ability
to carefully budget for the future is forenost.
So | appreciate the multiyear plan, the approach
to provide advanced baseline revenue and budget
i nformation that clearly explains what the
process that utility would use to project
expenses. Approval and inplenmentation of this
forward-1| ooking tool would al so both foster
productivity and cost control, while providing
benefits that are not only neasurabl e, but
qualitative and quantitative for all custoner
cl asses.

It's also significant that the
Commi ssion's ability to conduct judicious reviews

as well as clearly outlining to ensure the
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appropriate |l evel of accountability and
transportation is consistently maintained.

Pepco has been a long-tinme strong
conmm tnent to good corporate citizenships,
supporting numerous comunity devel opnent
activities while also providing prograns to
assi st vul nerable seniors and | ow i ncone
residents. Diversity and inclusion initiatives
are also a part of Pepco's core functional val ues
i n outreach to the comunity.

And as a bl ack business owner in
Washi ngton, D.C., Pepco's commitnment to
addressing the econom c devel opnent of the bl ack
community through increasing its annual bl ack
busi ness spend, as you heard so nmuch today, as
part of its rate increase is very inportant to
me. This strategy would hel p Pepco be a | eader
and addressi ng profound issues that Wshi ngton,
D.C. and this nation faces.

And since the onset of the COVID 19
crisis, the utility has acknow edged that nany

nore citizens and busi ness and faith-based
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institutions and others are now econom cal ly
threatened, but in response to the nultiyear
pl an, it proposes expandi ng several of its
ongoing relief offerings, including a freeze of
energy delivery rates at current |evels, nore
than 18 nonths until January 2022. Additi onal
relief proposals also offer paynent paynents up
to 24 nmonths for custoners inpacted by COVID 19

And that establishes a small
business bill that's a deferrable program
| onger-term paynment plans to help restart the
econony and great discounts to non-profits and
houses of worship.

The nultiyear plan would al so
provi de Pepco with the ability to create
| ong-term budgets that woul d keep energy
af fordabl e for custoners, create hundreds of |obs
and bol ster the |ocal and regional econony by
nore than $500 m | lion.

Wth that said, in conclusion,
urge the Public Service Conm ssion to strongly

consi der a bal anced plan that supports the
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growi ng needs of the District of Colunbia. Thank
you i n advance for your consideration and for
your tine.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGE: Next we cal
Kevi n Anderson. Kevin Anderson, are you on the
i ne?

KEVI N ANDERSON: |' m here.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

KEVI N ANDERSON:  Chai rman Philli ps,
and nmenbers of the Public Service Comm ssion of the
District of Colunbia. Good afternoon. M nane is
Kevin Anderson. And | appreciate the opportunity
to speak at today's community neeting about the
multiple benefits that | see in Pepco' s proposed
mul tiyear year plan

| have been a resident of the
District of Colunmbia for 25 years. |'ve seen the
city change dramatically fromwhere I was in the

early '90s. And nostly for the better. It is
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for this reason that six years ago | chose to
doubl e down on ny investnent in this great city
and open Standard Title G oup and Standard Lega
Group. STG and SLG are D.C. -based boutique and
specialized real estate settlenment and rel ated
| egal services conpanies. Standard Title G oup
handl es real estate settlenents of all shapes and
sizes. W pay particular focus on our
ever-growi ng network and client base of real
estate devel opers and entrepreneurs within the
Washi ngton, D.C. Metro area.

Standard Legal Group is the arm of
our conpany that handl es general real estate
rel ated insurance. And nore inportantly is the
entity that handles all of our condom nium
conversion work. We have even our pipeline of
condo projects go fromjust a few snmall
conversi on projects when we opened our conpany
Si X years ago to a current roster of a
condom ni um proj ects toppi ng al nost one hundred.

These conversions range in size

fromtwo-unit conversions of our D.C. row house
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to a ground-up structure of a nulti-I|ease
projects in the opportunity zones across the
city. W are proud of the hard work and
perseverance it took to achieve this path of
growth and excited for what the future holds for
us and the citizens of this great city.

Those in the real estate
devel opnent profession like all others, under the
current pandem c we are |living and doi ng busi ness
Is quite challenging. And let's face it, no ones
wants an energy rate increase, particularly
during these economc tines. But | cone to you
to add ny voice to this discussion because | see
real benefits from what Pepco is proposing. And
| want these benefits to be realized by the D.C.
resi dents and small businesses |ike m ne.

Pepco is proposing to nodify the
electric utility rate and maki ng constructi on and
multiyear plan filing. Unlike Pepco's previous
rate-making filings, this proposal is about nore
than its sinple rate adjustnent. Rather what is

bei ng proposed is a conprehensive change in the
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| anguage. PCS regul ates our local utilities and
rates.

This is significant because the
current process has been in existence since the
PSC began oversight. So why is such a good
change this time? Currently Pepco perfornms the
wor k needed to enhance the district's power grid,
retain technical conpetence and maintain the
systens. Then they conme before the PSC to seek
rei mbursement for their expenditures. Clearly
adj ust nent request.

Historically rarely has received a
one-to-one cost recovery in its rate adjusted
request before the PSC. As a small business
owner, | sinply would not remain in business if
we were unable to recover expenditures.

The proposed nultiyear plan shifts
the way that PSC authorizes new rates while
protecting custonmers and enhanci ng
accountability. To this end, if adopted, the PSC
w il review what Pepco plans to spend before

those investnents are actually made. Then every
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year, the PSC will review Pepco's spending and
performance to hold the conpany account abl e.

This exam nation of plan expenditures is exactly
how any successful business operates and brings
the District of Colunmbia in alignment with 39
ot her states, which have adopted siml ar

rat e- maki ng approaches.

Mor eover, fromthe custonmer's side,
we are provided with advanced information on the
pl an projects and initiatives. This plan is then
approved and the utility nust execute on the plan
and perform accordingly. The rmultiyear plan
provi des deferring distribution portion of bills
for up to two nonths and all owi ng smal
busi nesses to pay the balance over a 18-nonth
period. This gives conpanies a chance to catch
up.

In addition, the enhancenents that
Pepco is proposing in their nodification to the
original multiyear plan filing have a nunber of
conponents which supports small businesses. For

exanmpl e, a conpany is proposing to freeze its
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distribution rates for all customers for 18
nont hs until 2022, and then only seek to one and
a half percent increase for the period of 2019
and 2022.

Considering that the District has
not had a delivery rate increase since 2014, this
Is quite substantial and will help small business
as we work to recover fromthe pandeni c.

I know a nunber of small business
owners -- sorry about that. | know a nunber of
smal | busi ness owners who are seeking debt
financing to get through this rough period, and
appreci ate that Pepco is proposing in this plan a
provi sion for no-interest |oans allow small
busi nesses to increase our energy efficiency.

Mor eover, we value that they are
proposing to retain job creation and | ocal
contracting while deferring $60 mllion in
capital expenditures. Clearly, this is a
critical conponent of the nultiyear plan. As we
| ook for contracting opportunities with Pepco's

myriad of construction projects to inprove
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reliability.

Comm ssioner Phillips, we look to
you and your fellow Comm ssioners to give Pepco's
mul tiyear plan your consideration. This plan
will bring rate making into the future. And it
Is -- it's good for small businesses, such as
m ne, and the District of Colunbia' s econony.

As | nmentioned fromthe outset, |
have |ived and worked in the District for nore
than 25 years. The econom c inpact this pandem c
has, and will continue to cause, has the
potential for putting thousands of smal
busi nesses, such as m ne, out of business. W
can't afford to roll back all those years of
progress, health and prosperity, but it wll take
the fortitude and courage of our elected and
appoi nted governnent officials, such as
yourselves, to ensure that this doesn't happen.

We stand ready to help in any way
we can, you only need to say the word. Thank you
for your consideration.

CHAI RMAN PHI LLI PS:  Thank you for
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your testinony.

BRI NDA WESTBROOK- SEDGE: Next we
calling Matthias Paustain. Matthias Paustain, are
you on the line?

Next we call Barbara Morgan.

Bar bara Morgan, are you on the |ine?

CARMEN DAVI S:  She al ready spoke,
Bri nda.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

Alan Kittrell. Alan Kittrell, are
you on the line?

SHARON KI TTRELL: Yes. Hel | o. Yes,

hi. Okay. Good afternoon. M nane is Sharon
Kittrell. And | ama lifelong D.C resident of
ward 4. | amnot affiliated with any organi zati on,
am | being conpensated for nmy testinony today. 1'd

li ke to thank the Public Service Conm ssion for
this opportunity to hear ny coments regarding
Pepco' s proposed nultiyear rate increase. |1'd also
like to thank the Ofice of the People's Counsel

for their continued advocacy for D.C. residents and
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for keeping us abreast of all utility issues and
facts.

Considering this is the third rate
i ncrease request since the nerger between Pepco
and Exel on, asking for another one now, | feel is
absurd. For every rate increase, Pepco has
received at least a third of the request. Now
Pepco is asking for additional noney. Why? |
don't understand the logic, nor the need for a
hike in a $32 mllion nultiyear rate increase.

As noted by previous speakers,
Pepco really hasn't shown any reason for these
I ncreases, nor do they expound on how D. C
residents will benefit fromthem As a result of
all of this, I amstrongly opposing the proposed
rate i ncrease for Formal Case 1156. Thank you
again for this opportunity to express ny opinion.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGE:  Next we'|
call Hillary Kacser. Hillary Kacser, are you on

the line?
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Next we'll call Lavinia Whlfarth.
Lavinia Wohlfarth, are you on the line?

Next we'll call Stephanie Rones.
St ephani e Rones, are you on the |ine?

Next we'll call Amanda Farnan.
Amanda Farnan, are you on the line?

Next we'll call Sharon Goods.

Sharon Goods, are you on the line?

Next we'll call --

CARMEN DAVI S:  Brinda, can you pl ease
renove caller 486. She's -- Patricia Stocks should
be speaking for that name. She checked in earlier.
It's call user nunber 28.

PATRI CI A STOCKS: Can you hear ne?

CHAI RMAN PHI LLI PS: Who's speaki ng?
We can hear you

PATRI Cl A STOCKS: Hel l o.

CHAI RMAN PHI LLIPS: Yes, identify
yoursel f. \Who's speaking?

PATRI Cl A STOCKS: Can you hear ne?

CHAI RMAN PHI LLIPS: W can hear you,

yes.
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BRI NDA WVESTBROOK- SEDGE: W can hear
you. And who are you please? Ildentify yourself
pl ease.

PATRI CI A STOCKS: Patricia Stocks.

CARMEN DAVI S:  She's speaking for
Shar on Goods, Brinda.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

CHAI RMAN PHI LLI PS:  Okay.

PATRI CI A STOCKS: You can hear ne
now?

CHAI RMAN PHI LLI PS: Yes, we can hear
you. Pl ease proceed.

PATRI Cl A STOCKS: Okay. All right.
|"m Patricia Stocks. | live in Ward 6. \When bills
arrived through the nonth, seniors, famlies and
heads of househol ds has the tasks of bal ancing
their checkbooks. Today's pandem ¢ has nade
personal financial managenent even nore
chal | enging, particularly for those of us who are
retirees. Regardless of your energy usage, expense

predictability allows you to plan accordingly.
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That's why Pepco's proposal of a nultiyear plan for
reviewing electricity rates helps retirees |ike ne.

If Pepco was able to plan its
budget for the next two years, custoners won't
see big unexpected spike in their nonthly
electric bill. A review of this proposal shows
it preserves all the existing protections and
progranms for |owinconme residents, including the
Resi dential Aid Discount, RAD, that covers the
entire distribution charge for qualifying
custonmers. Pepco -- it was also said that it has
in place a rate credit programthat benefits
senior citizens and di sabl ed people who do not
qualify for the RAD program This neans that
t hese custonmers will see their rates decrease for
t he duration.

Wth the extension of funding for
the residential customer based rate credit
t hrough Decenber 2021, and extendi ng paynment
pl ans up to 24 nonths for custonmers to pay down
any bal ances accrued during the pandenic, Pepco

was putting forward prograns to help residents
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like me Iive nore confortably. W really have to
do a better job of making certain that utility
custonmers aren't negatively inpacted by
regul atory proceedi ngs and unantici pated costs
for delivering electricity.

Opponents have asked the Public
Service Comm ssion of the District of Colunbia to
withdraw the filing related to Pepco's proposed
mul tiyear rate plan. But this will negatively
I mpact the progress our D.C. residents are making
in charging their clean energy future.

Mor eover, the Conmm ssion procedure

wll not automatically result in an adjustnment to
custons -- custoner rates. And this is critical
to seniors on that fixed -- on fixed incones.

Al so, del aying gets us where we need to be.

Al ready consi derable work in resources have gone

into the current process and it is tinme to enact.
Pepco's plan is a step in the right

direction for my checkbook. W thdraw ng the plan

before the Comm ssion is not in ny interest.

Al'l ow t he proceedings to nove forward so the
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Comm ssion can rule on the plan and let the
District align with the other 39 jurisdictions in
the country, which have adopted a sim |l ar
approach to rate making. Mst inportantly, all ow
fixed-inconme seniors to have sone future
predictability in our energy bills. Thank you
very nuch.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Melvin Hardy. Melvin Hardy, are you on the
i ne?

Next we call John Mdore. John

Moore, are you on the --

JOHN MOORE: | already spoke. Thank
you.

BRI NDA WESTBROOK- SEDGE: | apol ogi ze.
Thank you.

Adam Baker. Adam Baker, are you on
the line?

Next Andr ew Aur bach. Andr ew

Aur bach, are you on the |ine?
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Next Soyun Park. Soyun Park, are
you on the |ine?

Next we call --

CARMEN DAVIS: She is on the line.
Bruce, can you nove her over, please?

BRI NDA WESTBROOK- SEDGE: Hi,

Ms. Soyun Park?

SOYUN PARK: Yes.

BRI NDA WVESTBROOK- SEDGE: Thank you.

SOYUN PARK: I'msorry. | need to
shrink ny screen so that | can see mnmy notes.

CHAI RMAN PHI LLI PS: Go ahead. W can
hear you, so take your tine.

SOYUN PARK: Okay. I'msorry, |I'm
unable to shrink nmy screen. 1Is it the function of
bei ng a speaker now that | can't shrink the screen?

CHAI RVAN PHI LLI PS: "' mnot sure, but
If you -- if you can just summarize for us what
your comments are and speak to us now, please.

SOYUN PARK: Ckay. M nanme is Soyun
Park. | amwth the Mcro Business Network.

represent small businesses, owner-operated, |ocally
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owned and i ndependently operated small busi nesses
with fewer than 25 enployees. | amtestifying
today to oppose Pepco Rate Case 1156. And | urge
the Commi ssion to al so oppose the rate case.

For the majority of D.C. residents,
2020 has been a year of extrene austerity.
Li kewi se for small businesses, our revenue has
dramatically or many are closing only a few
nonths into the pandem c. Those that are trying
to hold on are still operating at a significant
loss. In stark contrast, Exelon's sharehol der
di vi dends have increased 20 percent and Pepco's
has i ncreased 30 percent over the last five
years. Even with this increased revenue for
Pepco' s nost vul nerabl e workers who ensure our
safe utility service, their wages renain
st agnhant .

If Pepco, as a public utility, is
going to prompt profits for itself and its
shar ehol ders and not consider the well-being of
Its workers or consuners, we call on the Public

Service Comm ssion to step in.
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Wth Rate Case 1156, Pepco has told

custonmers that rates will not go up until 2022.
And that when it does, the increase will only be
mnor. But that is not true. A particular

concern to the Mcro Business Network is that
certain comercial custoners will see an increase
in over 70 percent in volunetric rates in 2021
al one. At the very |east, Pepco should freeze
rates, if not provide other discounts |ike the
City of Seattle. It would be great to see the
Comm ssion's | eadership and require that 50,
60 percent discounts that Seattle City Light and
Seattle Public Utilities have offered its
custoners.

It may take quite a while for the
District to recover fromthe econom c i npacts of
t he pandem c, by Pepco's proposed relief prograns
| ast only a year. W expect that if Pepco won't
extend the relief prograns that the Conm ssion
require it. In fact, COVID-19 relief prograns
are needed right now and should not be tied to a

massive rate increase or the passage of this rate
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case.

The Comm ssion should go further
and require that paynent plans begin with parti al
forgiveness of unpaid bills. Small businesses,
| i ke | owincone residents and the elderly, are
juggling right now to pay rent and basic
utilities and barely making it. Not addressing
these needs will end in mass evictions and vacant
properties, which will have reverberating inpacts
to the econom c recovery of the city.

We urge that the Conm ssion reject
this rate application. Wth the profits fromthe
first quarter alone, due to shelter orders, Pepco
shoul d provide nore prograns to elimnate rate
fees and reconnection fees, provide retroactive
di scounted service to consuners experiencing
hardshi p, extend paynent plans, extend the
di sconnection nmoratoriumuntil jobl essness and
under enpl oyed are renmedi ed and econoni c recovery
Is well under way, forgive utility bills, which
are accruing now at alarm ng rates, and conti nue

to accrue nonth after nonth.
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Thank you for this opportunity to
speak today. The residents of the District are
counting on the Commi ssion to take | eadership to
work with residential and comrercial ratepayers
in good faith when the public utility will not.
Thank you.

CHAI RMAN PHI LLI PS: Thank you,
Ms. Park.

BRI NDA WESTBROOK- SEDGE:  Next we' |
call Rosa E. Lee. Rosa Lee.

Next we'll call Richardson Theis.
Ri chard Theis, are you on the line?

Next we'll call Jeanette Kenne.

JEANETTE KENNE: Hell o.

BRI NDA WVESTBROOK- SEDGE:  Yes. Hi,
Ms. Kenne.

JEANETTE KENNE: Hi.

BRI NDA WESTBROOK- SEDGE: We can hear
you. Are you set?

JEANETTE KENNE: | am Okay. |I'm
call ed Jeanette Kenne. Good afternoon.

CHAI RMAN PHI LLIPS: | would ask
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everybody to please nute your line if you're not
speaki ng. Please nmute your |ine.

JEANETTE KENNE: Hel |l o.

BRI NDA WESTBROOK- SEDGE: Yes, ma' am
we can hear you

CHAI RMAN PHI LLI PS: Pl ease proceed.

JEANETTE KENNE: |'m called Jeanette
Kenne. Good afternoon, Comm ssioners, and
community participants. Thank you for allow ng nme
to cone before you today to share ny understandi ng
of the benefits of Pepco's proposed nultiyear plan
and its enhancenent.

| have observed firsthand the
changes and evol ution our city has undergone.
Consequently, | want to offer my voice as the
Public Service Conmm ssion considers Pepco's
alternative rate plan

| understand the nultiyear rate
plan will provide custonmers with greater
certainty and predictable regarding -- ability
regarding future rate increases and transparency

around Pepco for nonths. Additionally, it allows
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t hose of us who are on fixed incone to project
budgets and plan our househol d energy
expendi tures.

I have watched the District take on
the matter of a true national capital with new
nei ghbor hood services and expandi ng real estate
mar ket. Secondly, with such expansion, there is
an increase in demand for energy and new
technol ogy to advance our progress. By granting
Pepco the ability to develop long-term-- hold
on. To -- to develop |ong-term budget across
multi years, the Commi ssion will secure a rent
freeze for seniors, |like nme, and enhance energy
affordability for | owincome custoners.

This is inportant as we deal wth
COVI D-19 and are in the honmes nobre -- consum ng
nore electricity with our conputers, TVs, snmart
phones, and iPad. Also a rate freeze until 2022
will help the |local econony recover fromthe
shock we are all experiencing during this
pandeni c.

Li ke nenbers of AARP, | |l ook to
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Pepco to continue to work to protect the
retirees, seniors, those are fixed incones, and
| ow-i ncone residents. | appreciate that Pepco is
extending their existing energy assistance
program Their residential custonmer, with credit
and seni or discount program Mbreover, | value
the continued assistance for custoners in part by
the COVID-19 pandem c, including suspending
servi ces di sconnection, waiving new |l ate fees and
reconnecti on custoners who we previously -- who
were previously discounted. This is critical to
all of us. This is why the nultiyear plan makes
sense to nme. But that --

(Music playing.)

JEANETTE KENNE: -- is part of the
communi ty and conpassion for seniors and those
experiencing difficulty.

CHAI RMAN PHI LLI PS: If you could
concl ude your comrents briefly, M. Kenne.

(Echoi ng.)

CHAI RMAN PHILLIPS: It appears that

we're having sonme technical difficulties. W thank
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you for your testinony Ms. Kenne.

BRI NDA WESTBROOK- SEDGE: Thank you.

Next we'll call Sheila Reid.
Sheila Reid, are you on the |line?

SHEI LA REI D:  Yes.

BRI NDA WESTBROOK- SEDGE: Thank you.

SHEI LA REID: So do | just start
readi ng?

CHAI RVAN PHI LLI PS:  Yes.

BRI NDA WESTBROOK- SEDGE: \Whenever
you' re ready.

SHEI LA REID: |1'mready. Good
af ternoon menbers of the Public Service Comm ssion
and District of Colunbia and community nmenbers. My
name is Sheila Cross Reid. And | amthe owner of
Avanti Real Estate Services, a |local real estate
servi ces business located in Col unbia Hei ghts,
founded nore than two decades ago. |'malso the
former chair of the District of Colunbia Board of
Zoni ng Adjustnment. Thank you for allowing ne to
present today.

Clearly during these economc tines
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no one wants an increase in any of our household
expendi tures, be it food, water or energy,
however, we all continue to consune these
resources even with the pressure of uncertainty.
Furt hernore, every one of us holds the
expectation that Pepco will continue to serve our
critical energy needs throughout this pandem c.

Al so, we expect the conpany to continue its
I nfrastructure investnments and to maintain it and
I ncrease reliability.

As a District of Colunmbia resident
and smal | business owner, | want to know what in
this rate proceedi ng benefits me and ny
nei ghbors. Pepco's enhanced nmultiyear rate plan
filing includes inportant provisions that offer a
certainty and relief to business owners and
ot hers who need support during this challenging
tinme.

Pepco is offering to freeze
electric rates for all custonmers until 2022.
Additionally, they are offering a small business

the ability to utilize a paynment plan for up to
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two years to allow us tinme to spread out energy
paynments out and catch up. This gives ne the
type of certainty I need to make nore-infornmed
deci sion for ny business.

The proposed plan offers increased
funding for the Residential A d D scount Program
a programwhich is critical to relieving the
energy burden on lowinconme individuals. This is
I nportant to many District residents, including
sone of the enpl oyees of ny constructi on conpany
and its subcontractors, so | value this.

Lastly, the plan proposes the
creation of a zero-interest |oan program for
smal | businesses, with the focus on those
designated in opportunities zones to upgrade
|l i ghti ng and ot her equi pment to reduce future
energy. This is smart and aligns with the
District's Clean Energy Act, which will help
future generations who will call the District
hone.

Comm ssioners, small businesses are

the life blood of this community. And | join a
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host of others in being grateful for your
conti nued oversight and Pepco's invol venent in
t he support of the communities. Thank you for
allowing nme to testify today.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGE: Next we cal
Hillary Kacser.

HI LLARY KACSER: Can you hear ne now?

BRI NDA WESTBROOK- SEDGE: Yes, we can

HI LLARY KACSER: Oh, you can.
can't believe it. All right. That's wonderful.
You can still hear nme?

CHAI RVAN PHI LLI PS:  Yes.

BRI NDA WESTBROOK- SEDGE:  Yes.

HI LLARY KACSER: Onh, beautiful.
Thank you. | apologize for that. |'mvery
grateful to M. Cho and to Ms. Carnen for bringing
me back in because | was here before and |I could
not unmute. So thank you all for all your work and
for this opportunity. And for all the other people

who are out here there today on behalf of this
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i mportant topic.

My name is Hillary Kacser. | am an
i ndividual. |I'mnot representing any
organi zation, nor am| being paid. And I firmy
and soundly oppose this rate hike. And | will
tell various reasons, people before ne have
spoken so el oquently to many of the issues as far
as people struggling nowwith COVID and the --
all the history with the nerger. | |ove these
| deas about making it a conmunity utility.

But the specific reasons that |I'm
opposing it today that I wanted to put on record
wth you was, first of all, | assume that you
know about, and perhaps it has been nentioned in
ot her testinony today that | didn't hear, but on
Fri day, Septenber 25th, the Energy and Policy
Institute reported that Chris Crane, CEO of
Exel on, who took over Pepco back in 2016, Chris
Crane, the parent conmpany CEO got over
$15 mllion in salary and benefits in 2019. And
he's not a -- these nmassive windfalls for

executives are throughout that parent conpany.
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And are extrenely harnful for us custoners and
rat epayers.

Thi s proposed rate increase, which
| oppose, is alnost $136 million that Pepco wants
because of Exelon, we call it Pepco, but -- and
but Pepco is currently making for Exelon about
$145 mllion profit every year off of D.C
residents. So this would still -- regardl ess of
all this tal k about, you know, stabilization, the
proposal would increase residential bills this
year and in the next two years.

And the nost inportant thing to nme
Is the clinmate goals. Pepco doesn't attenpt to
support these. Pepco doesn't need this price
hike. And it's going to hurt a |lot of people.
Pl ease stop the price hike. And | don't know how
much time | have left, but I'd |like to | eave you
sonething that was witten a long tine ago, at
| east make you renenmber ny testinony that nuch
nor e.

CHAI RMAN PHI LLI PS:  You have about 30

seconds.
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H LLARY KACSER: Met we in forest or
thy rushing brook or in the beach, the margin of
the sea to dance to the whistling w nd, but thy
brawl s have disturbed, therefore, the winds in
revenge sucked up fromthe sea contagi ous fogs
falling in the land, every pelting river overboard
their contents. The folds stands enpty in the
drowned fields. Sweet sumer buds are filled up
with mud. The seasons alter, the spring, the
summer, chilly autumn, every wi nter changed. The
amazed world now knows not which is which. And
this evil cones from our debate. From our
di ssention. We are the parents and origin. Thank
you very nuch.

CHAI RMAN PHI LLI PS:  Thank you for
your el oquent testinony. Thank you.

BRI NDA WESTBROOK- SEDGE: Next we cal
Raynond East. Raynond East, are you on the |ine?

RAYMOND EAST: Yes. Yes, |I'mon the
l'ine.

BRI NDA WESTBROOK- SEDGE: Thank you.

RAYMOND EAST: | want to thank our
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menbers of the Public Comm ssion for taking ny
response. | don't receive any comm ssion -- or
conpensation for these remarks. And | want to
greet Comm ssioner Phillips and Comm ssioner
Beverly. Thank you so much for this opportunity.
| also want to thank all of the District of
Col unbi a resi dents who have spoken. W have a
couple of diversities. But |I find nyself on the
side of the majority of people who have testified
today opposing this rate increase. At |east, at
the very least, to delay it.

I live in Ward 8. And |'ve been
there. And |I'm pastor of St. Teresa of Avila
Cat holic Church, a church 140 years old in Ward
8. I'ma 23-year resident of Ward 8. Qur nost
fanous representative, or neighbor, was Frederick
Douglas. If you go up to his house, and he's two
bl ocks away from our church, if you go up
there's a porch overlooking the District of
Col unbia. And now a beautiful bridge with arches
Is being built. It's a white bridge with white

arches. But to ne if Fred Douglas was | ooking
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out over the project, he said, "This would be a
bridge to nowhere and certainly not toward ne."

It's a bridge to nowhere for three
reasons. First, if granted, we'd be forced a
three-year rate increase. And even though it
says that that increase is tied out, our
residents in Ward 8 have no choice but to pay the
i ncrease. Secondly, | agree with Reverend
Hol | oman, that this charge follows a -- takes
many of our residents from paycheck to no check;
that is we have one of the highest rates of
unenpl oyment in the District, we have the rate of
honel essness, |owest wages in the District and
the | east opportunity. We find ourselves in al
ki nds of opportunity deserts.

And there's one nore reason. Wy
won't Pepco make any deal to inprove the |ots of
the citizens in Ward 7 and 8 and to agree on a
proposition that hel ps to conmbat clinmate change?
And we go fromthese arches. And | propose an
alternative. Ward 8 residents |ike ne, who are

forced to pay increases, are asking for a program
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t hat woul d have a green benefit, a new bridge. |
have great faith that we'll do the right thing,
that the Public Service Conmm ssion will do the
right thing and reject this proposal.

Because a green bridge would go in
the right direction. First, it would provide
j obs, green jobs right now, and a living wage for
all those who al ready have jobs -- | ow wage jobs
with Pepco. |t would guarantee a rate increase
that woul d provide a living wage.

Secondly, it would provide green
i nvestment in our citizens, especially bl ack
contractors. $500 mllion spent |ast year for
construction and only 11 mllion for bl ack
contractors. Black contractors matter. And they
deserve a nuch | arger share that would -- that
which is representative of the black popul ation
here.

Finally, we need a green fruit --
we need green infrastructure. A green
i nfrastructure will help us neet our D.C. climte

goals for 2032. | think we can do this if we get
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anot her chance. To delay this rate increase and
then instead go on. | speak in union with our
Washi ngton Interfaith Network pastors who have
al ready spoken, and we urge Pepco to reconsider.
And the Commi ssion please withdraw and deny this
rate increase -- this rate increase. Thank you.

CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Rosa Lee. Rosa Lee, are you on the |ine?

ROSE LEE: Yes, | am Good
afternoon. And thank you very nmuch for com ng back
tonme. | will make ny comments brief, but thank
you for hearing nmy testinony.

I'"'ma resident of River Terrace
community and have lived -- and |I'm a nmenber of
the WN Organi zation. | have lived in River
Terrace for 34 years. And when | noved here, |
knew very little about Pepco, except that they
produce electricity and we had to pay. Over the
years, thanks to the efforts of M. George

Gurley, a community activist, | was given a great
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educati on about Pepco. And | also received a
great -- a greater education about Pepco just
listening to the testinony of others today.

But | do want to go on record that
bei ng as a public nonopoly, Pepco, for us to not
request a rate increase at this time. | think a
rate increase is a bad tinme as a result of the
goal pandenmic that we're in and the enpl oyment
situation of many persons in this comunity,
especially black residents. So |I'm basically
goi ng on record saying that -- |I'm not speaking
for the whole River Terrace conmmunity, but | am
speaking for nyself as a resident of the
community, that we oppose the rate increase at
this tinme. Thank you very nuch.

CHAI RVAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGE: Next we cal
Jonah Goodman.

JONAH GOODVAN:  Good evening. M
name i s Jonah Goodman. |'m an ANC conm ssioner for
si ngl e-nmenmber district 4C10 in Ward 4. We're

testifying today to request the Conm ssion reject
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Pepco's request for a rate hike. VWiile I wish I
could provide testinony citing nore data points in
this filing, I know that | personally was sent
filing changes form Pepco just four days ago. And
Il will venture to guess that nost of the residents
| represent in D.C. will be inpacted |ikely haven't
even had a chance to read these updates. Secondly,
these canme out after the deadline to testify here
today. We're doing a trenendous disservice to the
residents of D.C. by having inconplete data in
Pepco's filing and now | ast-m nute updates.

Ward 4 has seen the highest rate of
COVID cases in the District. Ward 4 also has one
of the highest portions of seniors living in D.C
Conbi ned, these househol ds are going to be the
hardest hit by these rates. The reality here in
my community is that Ward 4 nutually can't keep
up with the demand for donated groceries from our
nei ghbors in need. W're sinply trying to
survive at the nonment. Today we're tal king about
whet her we should raise electricity cost for them

to keep their refrigerator running or their
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conputer working for renpote schooling.

Pepco's request to offer ways to
def er paynents, but |acks any deep enpathy or
understand the financial anxiety for nost.
Fam | i es have been devastated econonically.

Del ayi ng paynents in a time when Pepco would then
al so be increasing future rates only conpounds
the issue. Pepco's consuner assistance prograns
are nice on paper, but unless we are guaranteed
safety for every person who needs it, it's not
enough to offer help to sone.

Aski ng consuners to contribute to
assi stance prograns to hel p nei ghbors instead of
Pepco lowering cost is enbarrassing. W can see
the community interest in this case through the
amount of people who have waited hours to testify
al ready today. What this doesn't reflect, but
which the O fice of the People's Counsel does
represent, are the residents who don't have the
privilege to be able to wait hours to join this
heari ng.

" m asking the Public Service
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Commi ssion to listen to the Ofice of the
Peopl e' s Counsel which represents us and reject
Pepco's request to increase their profit margins
during this global energency. Thank you.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK: Next
we'll call Claudia MKoin. Claudia MKoin, are you
on the |ine?

Next we'll call Enid Doggett. Enid
Doggett, are you on the line?

Next we'll call Sharon Pugh.

Sharon Pugh, are you on the line?

Next we'll call Brenda Dever.
Brenda Dever, are you on the |ine?

We may have to cone back to
Ms. Dever.

Herman Ri p Preston.

HERMAN RI P PRESTON: Yes, |'m here.
Can you hear ne?

BRI NDA WESTBROOK- SEDGEW CK:  Yes,

sir, we can.
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HERMAN RI P PRESTON: Good afternoon,
Comm ssioners. M nanme is Herman Preston. | am
appreciative for the opportunity to speak with you
today regardi ng Pepco's filing of this nultiyear
pl an, which is being considered before the Public
Service Conmi ssion in the District. This plan
deserves your careful attention to its provisions
affecting the residents, small businesses inpacted
by COVI D- 109.

Il lived in Ward 5 for many of nmy --
and ny nei ghbors who are seniors, retirees, who
have worked and contributed to the quality of
life in the District of Colunbia. | feel that
t he enhanced benefits for the nmultiyear plan wll
hel p, those are fixed incone, particularly during
COVID s pandem c.

I consider nyself fortunate to live
in Ward 4. It is with numerous small retails
anong the 12th Street Corridor, including and New
Uni on Market, the hardwares stores, and sone
| ocal restaurants. Certainly the New Union

Mar ket and the redevel opnent around our Catholic
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Uni versity area, which brought those enployed in
ot hers, further expanding our restaurant choices.

Fam lies in this ward and people in
Ward 5 are part of diverse and know edge
homeowner popul ati on, which really nakes the ward
a great place to live and raise a famly. |
think the part, for ne, that no want an energy
rate increase. W can't afford one or one that
I's unpredictable. This is one of the benefits of
t he Pepco purposes nultiyear plan because it
today rates certainty, which is inportant to al
of us, particularly those of us on fixed incone.
And during this pandemc, rate certainty is
I nval uabl e.

| am a part of a chorus of people
who val ue that Pepco is proposing to forego rate
I ncreases until 2022. This rate freeze would
help all custoners, particularly those who are
faci ng econom c uncertainly during the pandem c
The conpany has gone further in proposing a
managenment provision, which would expand incone

eligibility limts on |owincone residents who
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are behind on their energy bills. This is
particularly inportant as many have seen their
i ncone reduced during this stay-at-honme order and
t hey have fallen behind on their energy bills and
nort gages.

It is helpful to Ward 5 retailers
that Pepco is offering to extend its budget
billing programto help small business with
noderate paynents, this will assist retailers as
t hey manage their energy cost. Further through
the multiyear rate plan, small business will have
the ability to defer their distribution portions
of their bills up to two nonths and can pay the
bal ance over 18 nonths period. Many Ward 5
busi nesses wi Il wel come this.

I'"maware that there are those who
oppose this nmultiyear plan and have expressed
concerns with Pepco's proposal. W understand
sone of the concerns expressed around the rate
determ nation error, which Pepco has made in its
filing. Unfortunately, Pepco identified the

error and notified the Comm ssion opponents and
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then corrected it. Now that the data error would
not have affected the residential or the small
busi ness custoner rates. Consequently, none of
t he apparent objective raised any concerns to
justify the processing and denying the public
pur pose of the nultiyear benefit. Especially
when we need a rate freeze, extension of
cust oner - based rates, expansion of a residenti al
aid discounting prograns and rate di scount for
our churches, our nonprofit. 1In fact, we need
this now nore than ever.

So we | ook forward to the Public
Service Conm ssion to nove this proposal forward
with all due speed. Sinply put, we are ready for
Pepco's nmultiyear plan to be adopted. Thank you
for your tinme and attendance.

CHAI RVAN PHI LLI PS:  Thank you for
your testinony, M. Preston.

BRI NDA WESTBROOK- SEDGEW CK: Next we
call Gretchen Wharton. Gretchen Warton.

GRETCHEN WHARTON:  Yes, |'m here.

CARMEN DAVI S:  She's hol di ng.
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BRI NDA WESTBROOK- SEDGEW CK:  Okay.

GRETCHEN WHARTON: Good afternoon,
Comm ssioner Phillips, and nenbers of the Public
Service Comm ssion of the District of Colunmbia. MW
name is Gretchen Wharton. And |I'm chair of Shaw
Main Street, a nonprofit supporting and pronoting
retailers in the Shaw nei ghborhood. Also a native
Washi ngt oni an who has lived in Shaw all of ny life.
Thank you for allowing me to present to you today
at that rate hearing.

No one wants an energy rate
i ncrease, even during the best of econonmc tines,
but when | reviewed the information about Pepco's
filing in Formal Case FC 1156, | saw several
specific benefits for our Shaw Main Street
busi nesses.

The nultiyear plan allows business
owners to better predict and budget for future
energy cost. Moreover, it offers flexibility, so
Pepco can make innovative adjustnments in how it
is responding to COVID-19 pandemic. This is

vital to Shaw Main Street's retail ors and
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nei ghbor hood residents, as we deal with both the
ravages of the pandem c and this sumer's civil
unr est .

More than 30 Shaw retailers
sust ai ned damage ranging from broken wi ndows to
theft of tens of thousands of dollars of
equi pnmrent and inventory. The hard work and
I nvest nent nade in the Shaw community is
sonething we treasure. And as we rebuild, we
need our energy supplier to be a partner in this
effort.

Since 2003, Shaw Main Street has
been creating a sustainable, self-sufficient
busi ness district, where residents and visitors
can |live, work, shop, play, pray, and | earn
within a vibrant wal kable conmunity. Wth well
over $3.5 billion in devel opnents conpl eted, and
nore on the way, Shaw is the heart of the city.
From t he new Whol ef oods nmarket on Florida Avenue
to Apple Carnegie Library, Shaw is an integral
part of what makes the District of Colunbia

gr eat .

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 195

We view this alternative
rat e- maki ng proposal as Pepco's efforts to
support busi nesses by providing certainty around
energy cost and other benefits. This will go a
| ong way in hel ping us to recover fromthe
econom ¢ i npact of the pandem c. Qur businesses
need predicability, and Pepco's proposal wll
hel p Shaw busi nesses as they position thensel ves
for recovery. Equally inportant, the utility is
proposing to continue investing in the |ocal
energy grid, even as it defers the $60 mllion in
capital expenditures over the next two years.
This will allow the conpany to mtigate rate
adj ustnents and freeze rates at their current
| evel until 2022. This freeze on distribution
rates offers needed support as busi nesses
struggle to survive.

We have heard nmuch bei ng nade about
the fact that during these proceedi ngs Pepco
notified the Comm ssion and opponents that it
found an error in calculating rate determ nation

for certain classes of comnmercial rate payers. |
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am gl ad that they caught this and corrected it;
however, |I'mnot certain that this justifies
restarting these proceedi ngs, which have gone on
nore than a year. |t would be unfortunate for
all of the small business benefits to dissipate
due to a data error.

We encourage the proceedings to
continue. Evaluate the proposal appropriately
and let it stand on its nerit. Shaw Main Street
supports the nmultiyear plan provision to extend
t he budget billing programto help small
busi nesses |i ke those who are nenbers of Shaw
Mai n Street noderate paynent.

This will be useful as utility
paynments can be spread across operating budgets.
Further, through the nultiyear plan, our
retailers will have the ability to defer the
di stribution portion of their bill for up to two
nont hs and then pay the bal ance over an 18-nonth
period. This wll assist Shaw Main Street's
retailers as they work their way back to

recovery.
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Thank you to the Comm ssion for
continuing to engage the community, al beit
virtually, during the pandem c. Shaw Main Street
Is glad to be able to advocate for businesses and
to support the benefits provided by Pepco's
mul tiyear plan. Thank you.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGEW CK:  Next we
call Rick Lee. Rick Lee, are you on the line?

Next we call Daniel Flores.

DANIEL FLORES: |'m here. Can you
hear nme?

BRI NDA VWESTBROOK- SEDGEW CK:  Yes, we
can. Thank you.

DANI EL FLORES: Thank you very nuch
for the opportunity, Chairman Phillips and
Comm ssioner Beverly. M nane is Daniel Flores.
|"'mthe vice president of the Greater Washington
Board of Trade. And thank you again for the
opportunity to comrent on Pepco's nultiyear rate

pl an.
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As we've heard before the COVID- 19
pandem ¢ has chal | enged busi nesses and
communi ties and has depl eted budgets across the
Washi ngton region and the U S. The |last few
nont hs have been incredibly difficult for
everybody. The District of Colunbia's econony
has been significantly inpacted and revenue
| osses are at unprecedented | evels which nmean the
difficult choices and decisions have to be made.
Qur econony is heavily dependent on
the hospitality industry. And this is a service
field that relies on people being present to be
served. This changed our | andscape
significantly. Corporations are not exenpt from
this inmpact. Qur traditional way of doing
busi ness will be changed for the unforeseeabl e
future. The inpact to business is directly
i mpacting those that are enployed by this very
entity. Wth enploynent, so many are struggling.
And the ripple effects have been particularly
devastating to our conmunity.

Now, with that said, it is nowtine
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to begin rebuilding. It's never too late to
start this. However, we nust do so in
understanding the science that is related to this
pandem ¢ and act in accordance while noving
forward in a way that does not threaten the
progress that has been nade. The enhanced
proposal Pepco filed in its recent nultiyear rate
pl an i ncludes inmportant provisions that wll
provide certainty and relief for all custoners
during these nore chall enging tines.

I want to recognize the efforts

made by Pepco to freeze rates until 2022, by

filing the multiyear plan and the other prograns
offering that will provide the relief required to
survive what will likely be the greatest

chal l enge of our lifetine.

Now, the Board of Trade, we
understand it's critical of ensuring that the
power supply to our business and hones remain
strong. Ongoing investnents to ensure safe,
reliable, resilient, secure and sustai nable

energy helps to drive the |ocal econony. Through
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t he enpl oynment and contracting opportunities for
| ocal and di verse busi nesses, we nust begin
rebuil ding the | ocal econony. And the
el ectricity sector is even nore inportant today
for that transformtion.

Pepco proposed several enhancenents
through its nultiyear plan with the Public
Servi ce Conm ssion to address the inpacts of
COVID- 19 and respond to issues raised by
st akehol ders, parties to the proceedi ngs and the
Commi ssion. The nodified plan freezes the
distribution rates for another 18 nonths for all
custonmers, extend the customer base rate credit,
and expands and proposes new custoners for
progranms for many of those who are struggling
nost due to the inpacts of COVID 19 pandem c as
menti oned before.

This nmeans that Pepco's D.C
custonmers won't see an increase in their delivery
rates until 2022. The |ast energy delivery rate
adj ust nent request was made back in 2017, when

custoners saw a small rate reduction.
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In addition to deferring any
I ncreases to energy delivery rates until 2022,
Pepco proposes a series of progranms and funds to
hel p custonmers during this difficult tines.
These prograns include the existing of creating
new paynment plans to provide up to 24 nonths for
residential and small businesses, custoners to
pay down any bal ances accrued during and for a
period of tinme follow ng the pandemc. The
conpany's budget billing programw || be extended
to small and nmedi um commerci al custoners. The
conpany will apply any residential or small
busi ness custoner deposits on hand to pay down
bal ances accrued during the pandem c. And Pepco
wi |l nmake a $100, 000 contribution to the
sharehol der's fund -- a contribution using
shar ehol der funds, excuse me, created -- create a
good Nei ghbor Energy Fund, anong other things.

These program offerings will assist
residents and small business, houses of worship
and nonprofits. Wth this proposal, small

busi ness owners, such as restaurants and retai
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establishments, are provided the confidence to
open up shop and create a sustai nabl e busi ness
for thensel ves and their enpl oyees.

We nmust all do our part. And it's
interesting -- and it is interesting, as |
reflect, that we are submtting these coments in
the context of rate adjustnment request; however,
it is in the confidence of this proceeding that
assi stance i s being advanced at levels that did
not previously exists. Pepco has tracked bal ance
bet ween paranmpount service continuity, relief for
all of its custoners, and an awareness of a need
to advance protections sinultaneously.

I want to thank you for the
opportunity to provide comments and for your
consi deration. Thank you.

CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGEW CK:  Next

we'll call Rick Lee. M. Lee, are you on the |ine?

UNI DENTI FI ED SPEAKER: She sai d now

that their departnents have opened back up, so they
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have to go back to their departnent --

CHAI RMAN PHI LLI PS:  Whoever is on the
line -- hello. Hello.

UNI DENTI FI ED SPEAKER: So that's
where that |ady, Ms. Anderson, went. She was --

CHAI RMAN PHILLIPS: You'll have to
come back to --

BRI NDA WESTBROOK- SEDGW CK:  Next cal
M ke Segal. M ke Segal, are you on the |ine?

Next we call Jonathan Viera.

Jonat han Viera, are you on the line?

Next we call Pastor Clifford
Beckford. Pastor Clifford Beckford, are you on
the line?

Next we call Steven Stein -- |I'm
sorry, David Stein. David Stein, are you on the
l'ine?

Next we call |brahim Mim n.
| brahim Mum n, are you on the |line?

IBRAHHM MUM N:  Yes, I'"mon the line.
Can you hear ne?

BRI NDA WESTBROOK- SEDGEW CK:  Yes.
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CHAI RVAN PHI LLIPS: Yes, we can hear
you.

| BRAHHM MUM N.  Okay. Thank you.

Good afternoon, M. Chairman, and
t he Comm ssioners. Thank you for the opportunity
to speak before you on this inportant issue. |
am | brahim Mum n, a long-tinme resident of the
District of Colunbia and a supporter of
African-Ameri can and human rights issues.

As a civic | egal and nei ghborhood
devel opnent consultant, | pay close attention to
t he deepeni ng needs of residents. Meeting the
demands of electricity in a sustainable and
cost-effective way is one of the greatest
chal l enges we face under nornmal circunstances.
And today, with COVID-19, this crisis is keeping
so many quarantined at hone and dependent on safe
and reliable power, strategic forecasting is
required nore than ever before.

It is true we as a conmunity are
struggling, therefore, this proposal will benefit

many with a better understandi ng on how our
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electric bills will be structured over tine.
Pepco's multiyear rate plan is designed to
address our central community electricity
obligations while increasing billing
predi cability for nost custoners.

Under the auspices of ny continuing
comm tment to work closely with and represent
nei ghbor hood residents, senior citizens,
faith-based organi zati ons, businesses and
schools, | am pleased to know Pepco's enhanced
proposal offers a variety of relief options to
its custoners, particularly those inpacted by the
health crisis.

| nportant provisions of the
proposal include holding all electric rates
stable for the next 18 nonths until 2022. Pepco
I's also increasing its residential discount
program fundi ng and offering paynent plans up to
two years to further ensure the ongoing reduction
I n the energy cost burden on | owincone
I ndi vi dual s.

Additional ly, recently Pepco
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announced its community schol ars program wi ||
provide grants to UDC and sone other conmmunity
col | eges and support students as get funding
reinforces that workforce and career devel opnent
opportunities, including for apprenticeshi ps,

w Il provide a pool of local talent which is
critical to the conmpany's conmtnent to the
conmuni ty.

Pepco's provision of near-term
relief helps to support the critical needs of an
I ncreasi ng nunmber of residents in our conmunity
during this pandemc is particularly significant.
The nmultiyear rate is structured to bal ance our
future needs with the current chall enges
confronting our city, including the nost
vul nerabl e anong us. At the sanme time Pepco's
proposal assures that current system upgrades and
normal mai ntenance requirenents will continue
during this period.

Whil e these supportive actions are
appreciated, | recognize to sone -- at sone point

rate adjustnments will be required to cover costs.
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| al so understand that continued investnent in
the electric systemthat sustains our community's
health and safety is essential to our collective
future.

Since the onset of the nultiyear
rate application process, we have seen a conci se
and transparent exanple of what Pepco has done to
informits custonmers of the plan and its benefits
In creating a nore-technically advanced and
progressive rate and determ nation platform

| have seen where critics have
requested the proposal be wi thdrawn. These
enhanced benefits and ot her proposed actions are
even nore neani ngful considering the fact that
Pepco customers have not experienced a rate
i ncrease since 2014, while nmany projects and
initiatives to maintain and inprove our electric
grid infrastructure continue to rise.

My research has shown that adoption
of the proposal helps align the District of
Col unbia with over 30 other states across the

nation with simlar forward-thinking plans. |
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encourage you, M. Chairman, and nenmbers for your
positive consideration of Pepco's multiyear plan
whil e protecting custoners, especially those that
need it nost during these difficult times and
into the future. Thank you for the opportunity
of providing this testinony.

CHAI RMAN PHI LLI PS: Thank you, sir.

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

Next we call Emly Durso. Emly
Durso, are you on its |ine?

EM LY DURSO Yes, | am

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

EM LY DURSO  Good afternoon,
Comm ssioners. And thank you for hosting this
nmeeting to solicit public comment on Pepco's
mul tiyear plan.

I'"ma native Washi ngtonian. And
for sone time | have been tracking Pepco' s new
forward-thinking proposal for rate determ nation.

| amtrusting that many of the benefits described
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about not while approving the safe delivery of
reliabl e energy, but support the District's
recovery during our current crisis.

| amwiting to you to express ny
view that this alternative approach, when
adopted, can provide a nore nodern approach to
adj usting our electric rates. The put also puts
the District of Colunbia in parity with nearly 40
ot her states who have instituted their own
versions of alternative rate making.

First, | believe it is time for the
District to make a big commtnent to
environnental i sm and renewabl e energy. W are
going to have to nmake sone dramati c changes and
make inportant infrastructure investnents that
will help guide us towards being a cl eaner and
greener city.

Pepco' s proposal structure to
support those goals and nove ahead together with
our citizens to build a stronger, snmarter,
cl eaner energy future for our comunities. |

al so appreciate the plan enhanced -- increased
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accountability through Public Service Commi ssion
oversight. Although Pepco has a good record
supporting its custoners, it is inportant that we
have a strong review process in place. | believe
Pepco's inclusion of increased public oversight
mechanisns in their plan is a clear indication
they are operating in good faith.

Pepco has al so taken this
opportunity to enhance its proposal to help
custoners, businesses, institutions recover from
the inpacts of COVID 19. For exanple, rates can
be frozen at current rates until the begi nning of
2022. The custoner-base rate will be extended
t hrough 2021, with up to 24 nonths paynent plans
for those inpacted by the pandem c and rate
di scounts for nonprofits and faith-based
i nstitutions are being proposed.

Finally, | was happy to see that
this plan will provide us with clear and set
rates that residents |ike nme can use to project
our energy cost every year. As someone who

appreci ates the value of the budget, this plan
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will help me manage ny bills. | think everyone
deserves fair and consistent utility bills and
this plan will allow Pepco to provide that.

Thank you very nuch.

CHAI RMAN PHI LLI PS: Thank you.

BRI NDA WESTBROOK- SEDGEW CK:  Next we
call Tory Tom inson. Troy Tom inson.

NEI SHA TOM.I NSON:  Good.
M. Tom inson had an unfortunate business
comm tnent that has conflicted with this
opportunity, so |I'm speaking on his behalf. And |
know t hat he and | appreciate the opportunity to
share his comments at this public neeting.

BRI NDA WESTBROOK- SEDGEW CK:  May |
have your nanme, please.

THE WTNESS: M nane is Neisha
Tom i nson.

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

NEI SHA TOWLI NSON: No probl em

Over the past few nonths, as the

world and the District of Colunbia reacted to the
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COVI D pandem c crisis, as a long-tinme honeowner
in Ward 4 on behalf of ny famly and business, |
began to keep tabs on what steps different
organi zati ons throughout the city and service
providers took to support their custonmers. And
in nmy research, | |earned that Pepco's quick
response to prohibit all power disconnections and
provide financial relief to customers who were
experi enci ng econom c struggle. Although, | have
been lucky to be financially stable throughout
the crisis, | am happy to know we have
organi zations |ike Pepco ensuring the nost
vul nerabl e anong us have security during
uncertain tinmes. Pepco's response to the
COVID-19 crisis is a great exanple of how they
truly have interest of the District of Colunbia
citizens at heart.

And to provide sone rationale
behind why | amwiting today to express ny
supporter for their proposed nultiyear plan. As
we nove on to the recovery phase of this crisis,

one thing people will be looking for is
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stability. | think there's no better way for
Pepco to help provide financial predictability to
residents than having set fair and -- having set
fair rate for power consunpti on.

We al so need reliable and secure
service. This is a key to our economc stability
and growth. It's also the key to our ability to
| ook towards alternate energy generation that
custoners can choose from And Pepco has shown
this conmtnment to noving towards that.

We all understand that rate
i ncreases that inpact the budget of honmeowners
and businesses with their thoughtful
consi derati on and we understand that, you know,
many are not in favor of even raising the topic
during this pandemc, if at all. | do note,
however, that we have not experienced a rate
I ncrease from Pepco since 2014.

Their multiyear plan also commits
that all such work to maintain and inprove upon
our electric grid systemand its infrastructure

Is ongoing, while our rates remain frozen until
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2022.

And of significant inport to ne is
that the Comm ssion's oversight and public review
of Pepco's accountability is ensured to continue
on a regular basis. | believe this plan wll
bring long-awaited stability to our utility bills
that will benefit everyone. | trust Pepco and |
trust their plan and | ook forward to the Public
Service Comm ssion, their consideration of a ful
proposal and its benefit and its consideration as
it relates to the benefit of custonmers. Thank
you.

CHAI RVAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGEW CK: Next we
call Cornelius Ejlogu. Cornelius Ejlogu, are you
on the |ine?

Next we call Reyna Askew

CHAI RMAN PHI LLI PS: | believe we have
Cornelius on the line. Unnute yourself, sir.

BRI NDA WESTBROOK- SEDGEW CK:  Thank

you.
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BRI NDA WESTBROOK- SEDGW CK: M.
Ej l ogu. Perhaps we'll conme back.

CHAI RVAN PHI LLI PS: | saw him I
want to give himthe opportunity if we can.

BRI NDA WESTBROOK- SEDGEW CK:  Okay.

CHAI RMAN PHI LLI PS: There we are.
Unmute yourself. W can't hear you. W stil
can't hear you, sir. GCkay. Unfortunately, I
bel i eve we have to circle back.

BRI NDA WESTBROOK- SEDGEW CK:  Ckay.
Next we call Reyna Askew. Reyna Askew, are you on
the line?

Next Angela WIson. Angela W/I son,
are you on the |ine?

ANGELA W LSON: Yes, |'m here.

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

ANGELA WLSON: Hello. 1'm Angel a
Wl son, attorney at the Washington Interfaith
Network representing over 40 institutions and tens
of thousands of D.C. residents and allies. W have

had over a hundred residents try to join this
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hearing with some chall enges.

As the prophet warned us in the
book of Surak, we are not to delay our turning to
do justice. W are not to rely on our wealth and
acconplishnents to say we've done enough. As the
community and as individuals, we nust continue to
act for justice.

Corporate | eaders |ike Pepco nust
do nore to achieve equity in our capitol city.
We're asking Pepco to act on Wn's agenda for the
public interest to help inplenment care for D.C.,
the corporate accountability and racial equity
canpai gn for good jobs, fair conpensation for
contractors, inmprove local hiring, investing in
bl ack | ocal businesses, addressing 77 acres of
| and at Benning Service Terrace, at the service
center, and addressing affordable green energy
and wealth and credit returns to our hurting
comruni ti es.

Pepco nust invest its talent,
noney, and assets in creating jobs for people

living in our poorest wards. Pepco nust do
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| ong-term strategic business planning in
partnership with WN and other alleys to inprove
mnority training and hiring into
fam | y-sustaining jobs, jobs with health
i nsurance and a pension.

Pepco nust take affirmative steps
to include black institutions, residents,
busi nesses in its |long-term planning. For
exanpl e, in exploring and inplenenting new
technol ogi es, including Geen Tech. Pepco nust
reach out to black students, workers, educators,
bl ack institutions, black businesses, and others
with deep interest in our cities and
nei ghbor hoods, those voices are oftentines
sidel ined and sil enced.

Pepco has the resources to bring
bl ack voices into the mainstream and make them
heard anong those who influence high-Ievel
deci sion-making in D.C. Pepco nmust insist that
our elected officials from Pepco | obbies to
I nfl uence regul atory decisions, also ensure

robust funding for education, including training,
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apprenticeship, and other vocational training
t hat benefits our nost di sadvantaged citizens,
i ncluding returning citizens.

It would be premature for the
Public Service Conm ssion to decide profit rates
for Pepco. First Pepco nust address sone key
I nterest to our conmmunity. Pepco's ability to
raise its rates and increase its profits and
Exel on's profits and sharehol der's returns nust
be conditioned on a social conpact, a soci al
contract to achieve equity in DLC. WN
congregations, our nenbers, have a huge stake in
t hat conpact. Let us do right by the people who
provide these profits for Pepco. Not sone tine
in the future, but right now People s |lives are
dependi ng upon this bold action. W ask that you
take bold action and do right for your people.
Thank you.

CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGEW CK:  Next we

call Karen Shannon.
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KAREN SHANNON: Yes. Can you hear
me?

BRI NDA WESTBROOK- SEDGEW CK:  Yes, we
can. Thank you.

KAREN SHANNON: Okay. M nane is
Karen Shannon. Good evening, M. Chairman, and
menbers of the Conm ssion. As a part of the
restaurant conmmunity of Washington for nore than 40
years, | appreciate the chance to participate in
today's hearing and weigh in on the proposal, the
Pepco plan, that we believe will assist businesses
in need and could actually support the survival of
D. C. independent restaurants. So | speak in
support.

For nmore than 20 years, | operated
an Italian restaurant on Connecticut Avenue in
Northwest D.C. Since then | have remmined active
i f the industry through vari ous managenent and
consulting positions. Additionally, | have been
intricately involved in all issues of the D.C.
restaurant world as a restaurant association

board nmenber since 1990 and now a director
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enmeritus. | offer this background on nyself to
support an historical perspective of the many
chal | enges and financial obligations facing
restaurants, utilities being one.

However, | have nore recent
experi ence, stepping back into an ownership role
with a pop-up business on Georgia Avenue,
Nort hwest for nost of 2018. | cite this endeavor
in particular, as of that tinme ny electric bill
with surprisingly higher than | had antici pated.
Just a few short nonths after opening nmy small
nostly carry out, with a nodest incone stream
had to go into a Pepco paynent plan. | requested
one and received assistance. And | honored this
pl an even after closing the shop.

Also as | evaluate nmy options for
di ving back into the business and recreating ny
pop-up as an established brick and nortar, this
Pepco proposal becomes a critical point of ny
analysis. COVID 19 forwarded ny efforts in this
direction, but I'm hopeful with support, such as

t hat one proposed by Pepco in its enhanced plan,
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my dream can be realized.

So bear with me a mnute, | want to
give you a little bit of statistics. Wth our
current climate am d an unprecedented time for
our country, and for coners overall, the
restaurant industry, perhaps nore than any other
have suffered significant sales and job | osses
since COVID began. Across the country, estimates
are that eight mllion jobs have been |ost,
accounting for nore than two-thirds of the entire
restaurant wor kforce nati onw de.

In D.C., we're 96 percent a
full-service restaurants are independently
operated. These busi nesses have been hit the
hardest. In the city, restaurants reduce staff
by an average of 93 percent. 1In the Washi ngton
area, 40 percent of all restaurants closed their
doors at the start of the pandem c, and nmany that
are open now are experiencing mniml sales of
70 percent reduction.

Now after restaurants have

navi gated the phases of opening this string and
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sunmer, every restaurant is struggling with a new
dil emma; how to maintain their operations when
t he weat her turns col der and npbst seating
capacities will be dimnished. How can revenue
sustain the expenses of winter? How can this
I ndustry once again contribute to the city's
econony?

So in light of these desire
statistics, you mght think this position of the
restaurant industry would be against Pepco's
proposal. Not so. |If the president and CEO of
t he restaurant association, Kathy Hollinger, had
spoken today, she would agree with this. Pepco
has been a greater supporter of the smal
busi ness community and is proactive in creative
inits thinking in how to provide neani ngf ul
relief.

Pepco's plan, now pendi ng before
t he Commi ssion, will provide restaurants and
their enpl oyees with a hel pi ng hand as they
navi gate the uncertainty and tunul tuous tines.

The freezing of electric distribution rates for
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all custonmers for the next 18 nmonths will help
restaurants plan. Also small business bill defer
and paynent plans to help restart the econony are
val ue- added asset.

Rest aurants are an industry built
on data and bringi ng people together. Because so
much of our future is unknown, the freeze and
ot her enhancenments will help provide restaurants
with clarity and certainly during uncertain
times. Specifically paynment plans for up to two
years will help provide a | evel of economc
stability and forecast. Enabling restaurants to
focus on ranping back up, hiring nore enpl oyees
and serving nore custoners. These nmechanisns for
support are tailored to the uni qgue needs of our
i ndustry.

And for those reasons, |
respectfully ask that you consider FC 1156, so
they all may benefit fromthe proposed custoner
enhancenent. Pepco's plan shows a commtnent to
assisting its custoners, and in turn, supporting

our entire community's effort to rebuild during
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and after the pandem c.

| am aware that critics of Pepco's
proposals are out there. | have actually
listened to the testinony all day. There's no
time for the significant rebuttals. | was going
to try that, but in the interest of time I wll
not address them And | won't offer that.
wll say it seens that the Pepco nmultiyear plan
is an inproved way to address the realities of
utilities in any metropolitan region |like D.C

So as a nenber of the District of
Col unmbi a's restaurant community for nost of ny
career and in comm seration with all of ny fell ow
owners and associ ates for many years, | wel cone
and conmmend Pepco's efforts during this
challenging tinme. And | thank you today.

CHAI RVAN PHI LLIPS: W thank you for
your testinmony. And we thank you for representing
t he restaurant association.

BRI NDA WESTBROOK- SEDGEW CK:  Next we
call Andrew Aurbach

ANDREW AURBACH: | know it's been a

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 225

| ong day, Commi ssioners. M nane is Andrew

Aur bach. I'"'mthe owner of Rivendell |nternational,
a small communications firmin D.C. | live in Ward
3. And just parenthetically, | serve on the D.C

Hi storic Preservation Review Board, but I'm
speaki ng today in an individual capacity. So thank
you for allowing me to cone before you

We're living in an unprecedent ed
time. And now, nore than ever, we want to
provi de comrents on the filing that is before
you. This filing and proposed alternative rate
making i s creative, forward-thinking, and aligns
with the District. Mre than 30 states, which
have approved a sim |l ar version of regul atory
review. | fully appreciate the task before the
Commi ssion as you weigh different perspectives
related to Pepco's proposal.

However, in reviewing this
subm ssion, it seens apparent that Pepco is
maki ng a concerted effort to bal ance a
progressive rate-making nodel with District

resi dent and small business interests. Pepco's
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filing enhancement and its public benefits seem
to acconplish this.

" m pleased to see the District of
Col unbi a | eading the way in renewabl e energy
| egi sl ati on which the Sierra Club praises as
havi ng the strongest clean energy requirenment in
the nation. W are positioned to ensure that al
of the city's electricity will conme from
renewabl e sources by 2032. More than a decade
before any other energy-conscious state.

I nportantly, the nultiyear plan
enabl es Pepco to be an equal partner in the
District energy planning and conservati on process
and introduces renewabl es and other tactics into
the system whil e taking advantage of new
t echnol ogi es that can inprove system perfornmance
and neet ratepayers' changi ng energy needs.

The plan hel ps Pepco to better
detail how it will build, budget and forecast for
a smarter power grid, nmore widely incorporate
sol ar and innovative energy conservation

effectively.
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Mor eover, this plan appears to
provi de Pepco with the flexibility it needs to
assist the District in nmeeting its Clean Energy
Act goal of inplenmenting a 100 percent renewabl e
energy target by 2032. Such an anbitious goal
requires significant coordination with our | ocal
energy providers to make sure that we have a
safe, solid, and sustainable framework in place
for the future. That's why |I believe it's
crucial for Pepco and this processed nultiyear
plan to be given every consideration.

One of the nodifications which
Pepco made to their original nmultiyear plan was
to change the one-tine reconciliation to a
true-up actual revenue and cost at the end of the
mul tiyear period. This is an inportant
concession, as it creates rate predictability and
certainty for the entire period and are reduces
overall admi nistrative and filing burdens. Al so,
this is nore -- a nore efficient use of the
Comm ssion's staffing and resources and those of

us who will continue to be part of this process.
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Because of the proposed mnultiyear
plan, it |lets Pepco nore accurately predict its

overal |l budget in future years, it affords

custonmers greater predictability as well. During
these tines, it is -- it's welcomng to see the
I mpact that this plan will have on the | ocal and

regi onal econony in the areas of job creation and
general econom c activity.

As a small business owner, | can
unequi vocal ly say that we need this | evel of
post- COVI D econom ¢ devel opnent. Wth the Public
Service Comm ssion of the District of Colunbia
continuing to nonitor Pepco's proposed rate
changes and ensuring transparency in its plans
for nodernizing the power grid, the purposed
mul tiyear plan appears to be a positive step
forward for our city as we take critical steps to
ensure a cleaner energy future for generations to
cone.

Thank you very nuch for your
consi deration and | appreciate your making the

time for ne.
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CHAI RMAN PHI LLI PS:  Thank you for
your testinony.

BRI NDA WESTBROOK- SEDGW CK:  Next we
call Brenda Dever. Brenda Dever, are you on the
line?

Next we call Ni ki Davis. NiKi
Davis, are you on the |ine?

Next we call Lance Bailey. Lance
Bail ey, are you on the line?

Next we call Karl Mason. Kar
Mason, are you on the |ine?

Next we call Eric Azoyine. Eric
Azoyi ne.

Next we call Sherrita Noris.
Sherrita Noris, are you on the line?

SHERRI TA NORI S: Yes, nmm'am

BRI NDA VWESTBROOK- SEDGW CK:  Thank

you.
SHERRI TA NORI S: Hi . My name is

Sherrita Noris. | amcurrently a resident of the

Washi ngton, D.C. area and a laborer. | amhere to

testify in opposenent to Pepco's request to
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i ncrease electric rates.

This is ny first time speaking in
front a public agency. And | had to take tinme
off work to speak with you today; however, | know
it is inmportant that you know how Pepco treats
Its workers who are contracted out. | have
wor ked for a union contractor for two nonths. |
have worked for Positive Construction Sol ution,
LLC, a Pepco contractor, for alnost half a year.
| made $14 an hour, and | did have health
i nsurance at all. M wages were incredibly | ow,
especially for this area. | struggle to cover ny
bills nonthly. You cannot survive on $400 a
week -- per week. Sorry.

Since | started working for a union
contractor, | am maki ng nore noney and | have
heal th i nsurance. | have the right -- | have
rights on the job and I have hope that | can nmake
a career in the construction industry.

The work me and ny coworkers
perform it is crucial, very crucial, to keeping

the lights on in D.C. W are essential workers.
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And despite the global COVID crisis, we show up
to work on construction projects when we are
called. If it is a 100 degrees or O degrees, we
wor k outside in the cold.

And in the mddle of the D.C
streets -- sorry, |'mvery nervous.

CHAI RMAN PHI LLI PS: Take your tine.
Take your tine. You're doing great.

SHERRI TA NORIS:  All right. 1 work
outside in the mddle of D.C.'s busy streets, which
is not only difficult, but dangerous. Pepco is
asking to increase its rates by $135.9 mllion over
t he next several years. Even though the conpany's
revenues are increasing and its parent conpany,
Exel on, continues to increase payouts to
sharehol ders. But what about the workers?

Pepco increases its profit by
keeping their wages down. And Exelon's CEO nade
over $15.4 mllion last year. | stayed six
mont hs and made $5, 200 and woul d have nade
$10, 400 that year working for Pepco. Does this

sound fair to you?
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There was so such turnover when
wor ked for a Pepco contractor because the wages
were so |ow. The constant turnovers neant that
there were a | ot of new workers who didn't know
what they were doing or who weren't invested in
the job. | was pushed out of ny position for
speaki ng up for nyself.

There were tinmes where | brought up
my training due to negligence and was repri nanded
for it rather than using it to increase our
safety awareness. | would have stayed if | was
treated with dignity and if | was paid fairly for
the work that | did.

Pepco sets the | ow wages and no
benefits of its contracted-out workforces are not
its problem because it just hires contractors.
Pepco uses us an excuse and says that if workers
get paid nore, custoners' rates will increase.
This is false. | now work for a contractor who
pays good wages and offers benefits. Wy can't
Pepco?

Because they are -- they are nore
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I nterested in paying thensel ves than paying the
wor kers |ike nyself who do the back-breaking work
in the streets for the contractors. Pepco's
contractors' workers deserve better. D.C. and our
community deserve better. |If you tell Pepco to
treat its contracted-out workforce better and with
dignity, they will. But | know that they won't do
it on their own.

| ask you to reject Pepco's request
to increase rates. Unless Pepco requires its
contractors to increase their workers' wages and
benefits, unless we have protection, Pepco wll
continue to profit off |ow paid |aborers.

I would like to know if nmy coworkers
can speak at this tinme?

CHAI RMAN PHI LLI PS: How many
cowor kers do you have with you?

SHERRI TA NORI'S: They're on the Iist,
but we had technical difficulties.

CHAI RMAN PHI LLIPS: Okay. So are
they with you now where you are?

SHERRI TA NORI'S: Yes, sir, they are.
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They are right here.
CHAI RMAN PHI LLI PS:  Qui ckly.
SHERRI TA NORIS: If | can say thank

you for letting ne speak. And |I'msorry for being

nervous.

CHAI RVAN PHI LLI PS: No, you did a
wonderful -- you represented yourself and your
uni on wel | .

SHERRI TA NORI S: Thank you.

CHAI RVAN PHI LLI PS: Who do we have
her e?

ERI C AZOYI NE: Eric Azoyine. Good
eveni ng Chairman Phillips and Conm ssioner Beverly.
My nanme is Eric. I'mhere to testify in opposition

of Pepco's request to increase electric rates.
It's inportant for you to know how

Pepco treats its contracted-out workers. As a

| aborer, | frequently work in D.C. perform ng

wor k for Pepco contractors. Inside the trench

box to service new residential communities. M

starting rate three years ago was at $14 per

hour . If | received a raise, it was the m ni num
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just neeting the m nimum wage standard in the
city.

VWile working in the industry, |
saw how common it is for | aborers working for
Pepco contractors nmaking the m ninmum few
benefits. And, you know, nme and ny coworkers,
we're just seeking for opportunity where we can
get our work's worth. Me and ny coworkers deal
with cold tenperature, extrene heatwaves outside,
and exposing ourself to conplicated jobs, usually
work with live electricity while we're doing the
work. Pretty much exposing ourself to danger.

In the construction industry,
during this pandem c, mnmy and nyself, in my case,

| can say that it's taken a turn for a change.

You know, we don't know what to expect. | don't
know i f you guys have children. | do. W
seek -- they've been taking online courses,

virtual learning as we say. And, you know, ny
w fe, she would bring, you know, that extra noney
I nto the househol d, now she had to | eave her job

to actually put the kids through school, online
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| earning. And where does that put nme? It puts
me in a position where | have to seek for
overtinme. |If there's not overtinme, | have to
| ook for another way to make noney.

So this is why I"'mcalling you to
| et you guys know that Pepco is asking for this.
Thi nk about it twice. And make sure the workers
benefit out of this, especially the construction
wor kers. Thank you. That's all | have to say.

CHAI RMAN PHI LLI PS: Thank you for
your testinony.

LANCE BAILEY: Hello. Good evening.

CHAI RMAN PHI LLI PS: Hell o.

LANCE BAI LEY: How are you all doing?

CHAI RMAN PHI LLI PS:  Good.

LANCE BAI LEY: Thank you for the
opportunity. Good evening, Chairman Phillips and
Conmm ssi oner Beverly. | appreciate you giving ne
the opportunity, along with my coworkers. M nane
is Lance Bailey. And I'mhere to testify in
opposition to Pepco's request to increase the

electric rate. Can you guys hear ne okay? Ckay.
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CHAI RVAN PHI LLIPS: Yes, we can hear
you.

LANCE BAI LEY: Awesonme. Awesone.
Again, like my coworkers, this is ny first tine
speaking in front of any public agency, so I'ma
little bit nervous. But, you know, | took the tinme
today to cone together with my coworkers to just
express how we feel about how Pepco treats its
contracted- out workers.

I worked for a nonunion contractor
for over a year. Before when | worked with a
nonuni on contractor, unfortunately, | did not
have any benefits, any benes. | didn't get any.
My pay was $13 an hour. And, unfortunately, even
in D.C. where the m ni mum wage was $14 an hour,
was still getting paid 13. So this was also an
| ssue.

For the past year and sonme change,
| worked for a union contractor. | see the
difference, not just in ny paycheck, but also the
wor ki ng conditions, the way I'mtreated on the

job. And | see that there's an actual path for

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 238

ne to be able to inprove ny quality of life, not
just cover ny bills, but be able to nove ny
fam |y ahead.

Li ke my coworker before nme said,
out si de essential workers on the front |ine,
we're exposed to all the elenents, we're exposed
to COVID-19. And | also am concerned about ny
future.

You know, again, you know, we, as
essential workers, we keep the lights on in D.C
Construction workers, we are essential. You
know, despite this global COvVID 19, we show up
when we're called. You know, no matter what the
weat her is. So what we're asking is for our
concerns not to fall on deaf ears. And we're
asking you all to please consider that if, in
fact. Pepco is going to benefit fromthis, and
we, as the workers, that are going to be having
to pay higher rates, then we also benefit as
wel | .

My cowor ker tal ked about the

constant turnover and what that neans to us, the
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| ow wages that these contractors actually pay. |
bel i eve that Pepco's construction workers
deserves better, D.C. deserves better. |If you
told Pepco to treat its contracted-out workforce
better, they will. But they won't do it on their
own.

I that you reject Pepco's request
to increase rates unless Pepco requires its
contractor toes increase their workers' wages and
benefits. Unless workers have protections, Pepco
will continue to profit off |ow paid |aborer. |
pray that you take action and you can make a
difference in the lives of hundreds of workers
li ke nyself and ny coworkers. Thank you for

i stening.

CHAI RMAN PHI LLI PS:  Thank you. Thank

you for your testinony.

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

The next witness we're going to
call is Brian Littinmer. M. Littimer, if you're

calling, if you're joining by the phone, can you
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pl ease use Star 33 to raise your hand?
CARMEN DAVI'S: Star 3.
BRI NDA WESTBROOK- SEDGW CK: [ m

sorry, Star 3 to raise your hand.
CHAI RVAN PHI LLIPS: Ms. Secretary --

BRI NDA WESTBROOK- SEDGW CK:  Yes, sir.

CHAI RMAN PHI LLI PS: | believe we're
near the -- we're at the end of the list and | know
it's been a long day. And | would just |ike for

anyone who signed up, called in and waited all day,
i f you have not been called on, please press Star 3
and we would like to hear fromyou. W do not want
to |l eave with anybody on the |line who's waited and
has not had an opportunity to speak.

BRI NDA WESTBROOK- SEDGEW CK:  Sir, if
| may, we have M. Vaughn Thonmas, who's on the |ine
now and ready to speak.

CHAI RMAN PHI LLI PS: Pl ease proceed.

BRI NDA WESTBROOK- SEDGEW CK:  Thank
you.

VAUGHN THOVAS: Hello. Can you hear

me now? Hello.
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CHAI RMAN PHI LLI PS: Yes, we can hear
you. Yes.

VAUGHN THOVAS: Okay good. Thank
you. Thank you, Chairman Phillips and,

Comm ssioner Beverly, for holding this public
hearing for FC 1156. M nane is Vaughn Thomas.
"' ma business agent for LIUNA, Local 11. W
represent nore than 3,500 nenbers across the DW.
About one-third of the nenbers are D.C. residents.
Most of our nmenbers are enpl oyed underground
utility infrastructure construction.

What we have noticed is that we are
the huge disparity anong the different types of
utilities construction projects. Wth D.C. Water
and Washi ngton Gas project paying high wages and
Pepco projects paying | ower wages, this is
because Pepco contract out construction is
dom nat ed by nonuni on contractors who pay as
little as possible when they do the work for
Pepco and rates to the bottom And the workers
are suffering from !l ow pay and no benefits.

That's part of your discussion in
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the rate case. We at LIUNA, Local 11, ask that
you request Pepco to adopt a | abor standards to
address the rates to the bottom of the project
wor kers.

Thank you very much for allow ng ne
to call back. And | apologize for earlier.

CHAI RVAN PHI LLI PS: No worries.
Thank you. We are glad to have you.

We had sonme -- we had a few fol ks
who did raise their hand. Let's hear fromthem
now. They will be called by the Comm ssion
Secretary.

BRI NDA VWESTBROOK- SEDGEW CK: | need a
nonent to get the nanes together, sir. Thank you.

CHAI RVAN PHI LLI PS:  Everybody j ust
pause for a nonent. We're not going to recess,
we're going to push through and make sure everyone
has an opportunity to be heard.

BRI NDA WESTBROOK- SEDGW CK:

Chai rperson, Carnmen Davis is going
to call the tel ephone nunbers for the speakers

and then they will give us their nane.

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 243

CHAI RMAN PHI LLI PS:  Ckay.

BRI NDA WESTBROOK- SEDGW CK:  Thank
you.

CARMEN DAVI S: Okay. Bruce, we have
cal l er 18, 240-380.

UNI DENTI FI ED SPEAKER: That's ne.
Thank you very much

CHAI RMAN PHI LLI PS: Please identify
your sel f.

UNI DENTI FI ED SPEAKER: My nane is
Lynn Voyer [spelled phonetically]. And I stand
with ny pastor, Reverend WIllians, from
Metropolitan AEM and al so a nenber of Washi ngton
Interfaith Network. So | just want to al so say
Public Service Conm ssion, you represent the
people. All | have to say is deny FC 1156. This
Is a pandemc. This is imoral. People are
suffering while CECs are making thousands and
mllions of dollars and so it is only just for you
not to consider FC 1156. Thank you for hearing ne.

CHAI RMAN PHI LLI PS:  Thank you for

your testinony.
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CARMEN DAVI S: Okay. Next is caller
76, Rose 202-832.

HENRI ETTA SMTH: Hi. Good afternoon
Menmbers of the Public Service Comm ssion of the
District of Columbia. |'mHenrietta Smth, founder
and president of Vital Business Solutions, a
District of Col unbi a-based firm offering coaching,
managenment of businesses restructuring services to
neet the changi ng needs of any profession clinmte.
Thank you for providing an opportunity to share ny
t houghts with Pepco's nmultiyear rate plan now being
consi dered by the Conm ssion.

As a native Washingtonian, a D.C
resident and a D.C. business owner, | truly
appreciate the flexibility offered by nultiyear
plan and the relief it offers. Pepco also
denoted that it woul d extend several existing
ener gy-assi sted prograns, including a
conpany-funded custoner base rate credits for
resi dential custonmer, an addition nine nonths
t hrough the end of 2021. By extending existing

or creating new pay plans to provide up to 24
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nont hs for residential customers to pay down any
bal ance accrued during the pandem c, as well as
after for a specific amount of tine, D.C
residents can better plan their budgets and
all ocate nore nmoney for food and personal itens
t hey consider crucial at this tine.

| am aware that there are voices
suggesting that this is not the time to even
consi der increasing our electric rate. O ten you
wll read articles from CECs about the pandem c,
COVI D-19, and nore recently the protest against
the country, but it's not often that a proposal
Is witten with such an investnent to give back
to the D.C. community for the extensive anmount of
tinme.

Thi s pandem ¢ has traumati zed so
many D. C. residents, that worrying about paying
the Pepco utility bills should not be one of
their problens at this tine; however, ny review
of sone of the available information descri bing
Pepco' s enhanced proposal, the nultiyear rate

pl an shows Pepco truly cares about nme and our
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D.C. residents. | recognize the careful thought
that went into this proposal and the true
comm tnent of community support, the corporate
partnering that Pepco is exhibiting to D.C.
resi dents.

Pepco shows ne and ny nei ghbors
they truly care about us. | amthankful that
Pepco is acting as a true corporate partner to
our conmmunity during this difficult time. Please
find an appropriate bal ance regarding the
| nportance of Pepco continuing its inportant
wor k, which inpacts our quality of life and
hel ping residents through these tinmes with new
progranms that can help them w thstand these
times. And | thank you very nuch.

CHAI RMAN PHI LLI PS:  Thank you.

CARMEN DAVIS: Caller 78, the phone
nunber is 202-829.

BRENDA DEVEREUX: Hel | o, okay. You
hear ne.

CARMEN DAVI S:  Yes.

CHAI RMAN PHI LLI PS: Yes, we can hear
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you.

BRENDA DEVEREUX: Good. | have been
waiting a long tine here. Good afternoon nmenbers
of the Public Service Conmm ssion and the District
of Col unbia and community nmenbers who have j oi ned
us for today's comunity nmeeting. M nane is
Brenda Devereux. And | am pleased to share ny
opi ni on of Pepco's multiyear plan filing under
consi deration today.

We are living in an extraordinary
time. And those of us who are a long-tine
District of Colunbia residents find our city's
evol ution remarkabl e, exciting, and full of
wonder and prom se. As chair of the Pau
Devereux Menorial Lecture, | am proud of our
commtnent to providing a forum for dialogue to
inform delight, and educate future architects of
the District of Col unbi a.

The Paul Devereux Menorial Lecture
commenorates the |ife | egacy of nmy husband, Pau
Dever eux, FAI A NOVAC, a noted African-Anerican

architect whose award-w ning structures have
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hel ped to create a new spirit in Washington, D.C.
So as a resident of Shepherd Park, D.C., since
1977, and a current nenber of Ward 4 Arts
Hurmani ti es and Creative Econony Commi ssion, |
| ook for nodels that would nake our city an even
greater place to live.

It is with this level of |eadership
in mnd that | look to the Public Service
Comm ssion, PSC, of the District of Colunbia as |
share my opinion on the benefits of Pepco's
alternative rate-making proposal, the nultiyear
pl an.

Unl i ke previous Pepco's rate-naking
filings, the proposal is not sinply about the
rate adjustnment, rather, what is being presented
is a change in the needs of which the PSC
regulates utility delivery rates. The current
process has been in existence since the PSC began
oversight, so we certainly want to pause and
consi der why a change i s needed.

Currently, Pepco's rate

rei mbursenent is done, as | understand, by
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post-work. Essentially Pepco perforns the
requi site work needed to enhance the District's
power grid, retains technical conpetence,
i nvesti gates new technol ogy, which comes with a
prices as we go deeper in studying the cutting
edge in the new technol ogy, the new paradigm As
we | ook at Telsa's AC technol ogy, consider this.
Then | further understand that Pepco cones before
the PSC to seek reimbursenent for their
expenditure is through a rate adjustnment request.

The proposed nmultiyear plan shifts
the way that the PSC authorizes new rates while
protecting custonmers to enhance accountability.
This is inmportant to me and other residential
ratepayers in the District because it provides
for the PSC s annual review and oversi ght of
Pepco's spending, while at the same tine it
provides for the PSC to conduct an annual
eval uation of the utility's performance, which is
very inportant. This gives us the checks and
bal ances that we want in our system

Further, this new approach brings
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the District of Colunbia in alignment with over
35 states which have adopted sim | ar rate-mking
approaches. Clearly those Conm ssions al so see
the benefit of forward-1ooking rate proceedings.

VWile | aminterested in all of the
benefits for which the nultiyear plan offers the
District residents and smal | busi nesses, what
strikes me nost is the proposal to freeze rates
until 2022, and extend the residential assistance
program for those in need.

These provisions are clearly needed
during this pandem c econony. And | am
encour aged by Pepco's continued efforts to
support the small business comunity. As with
any change in a regul atory process, there are
opponents to the rmultiyear plan. There are those
who oppose the plan because change is
unconfortable. And there is concern that the
Comm ssions' oversight m ght sonehow be
di m ni shed.

Not hi ng could be further fromthe

truth. In fact, it appears that there will be
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I ncreased oversight since the Comm ssion will be
conducting annual reviews of the utility's
performance. Also there are opponents who argue
that the entire 16-nonth proceedi ngs shoul d be
vacat ed because Pepco made a rate determ nation
error inits filing. What is admrable, however,
is that the conpany identified its own error,
brought it to the attention of the Comm ssion and
publicly corrected it. Moreover, the error had
no i npact on residential custoners.

Comm ssioners, we are all living in
a time of unusual challenge. And | believe in
your | eadership. Pepco's nultiyear plan proposal
deserves your consideration because it brings
rat e- maki ng change for progress and econoni c
benefits, which we would not see under the
current structure. | thank you so nuch for
allowing nme to speak with you this evening.

Thank you agai n.

CHAI RMAN PHI LLI PS:  Thank you. Thank

you for your patience waiting to speak.

Next w t ness.
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CARMEN DAVIS: Just a couple nore.

Caller 74, the phone nunber is
410- 900.

CORNELI US EJLOGU: Yes. (Good
evening. | don't know if you can hear ne this
time, this is nmy second try.

CHAI RMAN PHI LLIPS: | can hear you.
VWhat's your are nanme?

CORNELI US EJLOGU: This i s Father

Cornelius. | amthe pastor at St. Luke's Catholic
Church in Washington here. |I'malso a resident of
Ward 7. | have been a resident for over seven
years. | would like to say on the record that I
oppose to the rate increase by Pepco. |'mhere in

col | aboration with Washington Interfaith Network, a
great organi zation of faith-based communing. | try
to help those who are kicked to the curb.

And speaki ng about kicking one to
the curb, | believe Pepco has done so, and
continues to do so to D.C. residents for far too
long. And like they say in the streets, if

sonebody gets away with it, then they're going to
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do it again. This conpany has turned a blind eye
to the suffering of the people, especially during
this pandem c.

How can a conpany that made over

$110 million the last few nonths be asking those
who are struggling to get by a few nore -- 136
nore mllion dollars? | think this is a clear

exanmpl e of one or a conpany being tone deaf.

Rat her than ask for a hike in price, | think
Pepco needs to work on the sensitivity and work
on the problem At this tine, | know we -- we
are going through a lot of trials and
tribulations and so this is not a tinme to even
bring such a topic up. It's not even the tinme to
t hi nk about a price hike.

Pepco has had an unheal t hy
relationship with our community. And this
unheal thy relationship is what WB. Yeats
descri bes as things falling apart. Wen the
center can no |onger hold, the falcon no |onger
hears the falconer and things will fall apart.

If we don't put a check to how Pepco does things
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and especially how they want to increase rates
for communities and residents of the District of
Col unmbi a, things will be eventually fall apart
and the center will no | onger hold.

So | am here to ask that rather
t han speak about price hi ke, Pepco needs to
rei nvest, give back to the community some of the
t hi ngs that they have prom sed. Nunmber one,
Pepco needs to hire a little bit nore -- not a
little bit, needs to hire nore | ocal residents.

I live in Ward 7, and | can tel
you there's not a lot of Ward 7, nen and wonen,
who work with Pepco. And that's a shane. Pepco
al so needs to invest in black-owned firns, |ocal
firms. There is nothing as imoral as using the
$500 million in projects and only of 11 them went
for black business, black contractors. Pepco
needs to fix its inequality problens and stop
aski ng for nore noney.

As the pastor of St. Luke's
Cat holic Church for the past seven and a half

years, | have to come up with over 3 to $4, 000
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every nonth to pay Pepco. So definitely |I'm not
| ooking for an increase. And so ny friends who
are in the Washington Interfaith Network.

Pepco al so needs to act and
reinvest in the 77 acre at Benning Service
Center. It need to use that land for the
community. Uplift it and not let it sit there
like it is right now. You know, we are
conpl ai ni ng about people being kicked out of the
communi ty, people being kicked out of Washi ngton,
D.C. So that could be a piece of property that
can be used for the community. Pepco al so needs
to increase its green energy. |In order to obtain
the clean energy goal that the District of
Col unmbi a has set for itself, a beautiful goal.

And finally, Pepco should stop
asking for an increase and rather focus on even
decreasing sone of their bills. |[If Pepco truly
cares about our comunity, then some of the
profits that they have nmade over the past couple
of nmonths should be used to wi pe out all of the

debts of | owincome communities. |If they truly
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care then they nust reinvest and give back, not
i n words, but in action, back into Ward 7, Ward
8, Ward 5.

That is nmy view. And so |'m asking
this Public Service Comm ssion, you able
Comm ssioners, |'m asking you to very vehenently
reject this Pepco's proposal for a nultiyear rate
increase. It is unprecedented in the District of
Col unbia for us, who are residents here, it is
I nsensitive, it is down right norally wong. It
Is unwarranted. And it's inhumane especially as
peopl e deal with the deaths of their famly
menbers as contracting this COVID 19.

I thank you for giving me a second
opportunity to testify today. And | ask that you
pl ease don't |et us down. Thank you.

CHAI RMAN PHI LLI PS:  Thank you.
Thanks again for your persistence, sir.

CARMEN DAVIS: Next is caller 75,
202- 246.

ENID DOGGET: Hello. This is Enid

Dogget. | don't know if you can hear ne.
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CARMEN DAVIS: Yes, we can hear you,
Ms. Dogget.

ENI D DOGGET: Okay. Great. All
right. 1 want to first thank all of you for your
patience today in the way that you have dealt with
the varying opinions that you' ve received. | ama
resi dent of Ward 5 and an owner of a business in
ward 5, Inspired Media. And | am also a forner
comruni cations director for a |abor union, the
Ameri can Federation of Governnent Enpl oyees. And |
also work with the coalition to bring the Clean Air
Energy D.C. Act to fruition, which is -- and |I'm an
advocat e of renewabl e energy.

Wth that aid, I'malso an advocate
of the Pepco nmultiyear rate increase. And
there's a lot of reasons why. | know a | ot of
them have to do with any expert know edge of what
it takes to do this particular -- to provide
electricity and to provide services for our
communi ty.

Wth that said, as an

African- Ameri can busi ness owner, | want to add ny
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voice to this discussion because of the benefit
that | see Pepco as done for the comunity and a
| ot of the things that they are proposing to do
for the community and to provide econon ¢ renmedy
for the businesses that are suffering through
this particul ar pandem c and the financi al
shortfalls the pandem c has brought about. |
think that the proposal nmultiyear plan will also
hel p the Public Service Conmm ssion in how you
aut horize the rates.

And finally I want to say that |
think that it's going to be the rate making of
the future. And | also think that | want to
t hank you in advance for this tinme to let ne
testify on behalf of this rate increase, because
| do think this is a benefit to the comunity and
the I owincome comunity as well. Thank you.

CHAI RMAN PHI LLI PS:  We thank you.
Thank you so much

Comm ssion Secretary, do we have
anyone else or was that the final |ast word?

BRI NDA WESTBROOK- SEDGEW CK:  One

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 259

CARMEN DAVIS: One nore. FErika
Wadl i ngt on.

CHAI RVAN PHI LLI PS: Here we are.

ERI KA WADLI NGTON:  Hell o, can you
hear nme now?

CHAI RMAN PHI LLI PS: Yes, we can hear
you.

ERI KA WADLI NGTON:  All right. Thank
you so nuch. | appreciate the indul gence for
allowing me to provide coments. M nane is Erika
Wadl i ngton. And | amthe director of Public Policy
with the D.C. Chanber of Commerce. By way of
background, the D.C. Chanmber has been the voice for
all businesses here in the city for over 80 years,
proudly serving a diverse nenbership of nearly
1,400 nenber conpanies, ranging from small
startups, CBEs, md-size firnms to |arger
cor porations.

The D. C. Chanber has continued to
uphold its commtnment to delivering the capital

to businesses and citizens. W provide
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i nval uabl e tools to hel p busi nesses devel op,
I nprove their business climte and attract new
busi nesses to D.C., while inherently enpowering
residents to economc growh and sustainability
out cones.

Qur mission in many respects aligns
with the undercurrent of today's hearing. Pepco
has proposed to adjust custonmer rates through a
forward-| ooking plan that is consistent with
proven business principles. It is critical to
evol ve and to not be stagnant. This construct
that is currently in place has largely been
adhered to for the history of the conpany. And
if we look to a monent -- if we took a nonent and
revi ewed the rate-naking nationally, one woul d
find that an overwhelm ng majority of states have
adopted alternatives, and the tinme has cone for
the District to do the sane.

I recognize that change is not
al ways easy. And |'ve taken the tine to review
the concerns expressed by sonme of the

st akehol ders. What is inportant to underscore is

www.Capital ReportingCompany.com
202-857-3376




10

11

12

13

14

15

16

17

18

19

20

21

22

Virtual Community Hearing September 29, 2020

Page 261

t hat the preponderance of concerns involve
transparency, accountability and oversight.
The plan that is before the
Comm ssi on addresses each of these areas. And
you, the Comm ssion, continue to possess the
authority to exercise oversight annually over
Pepco and executing against its approved pl an.
Further, it affords you a higher
| evel of oversight concerning the proposed
budget. The framework will hold Pepco to a
hi gher accountability standard for remaining in
t he budget for work that is approved and
execut ed.
As structured, the proposed plan
w || enable enhanced adaptability to align with
the District of Colunbia's priorities. The
period that is upon us would have been
uni magi nable this tinme |ast year. However, we
must reorgani ze and set forth a course that is
consistent with the current state of affairs
while driving towards a full recovery and

econom ¢ resurgence. Critical infrastructure
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powers the future. Residents and businesses rely
even nore today on a safe and consistent supply
of electricity. Qur quality of |ife and econony
i s dependent on it. The electric systemhas to
be mai ntai ned and remain secure, which requires
I nvestments to achi eve.

Further it nust enable the
District's climte change goals, which wll
support the green econony that is and is
resulting. | amclear that this is not the nost
optimal time to be discussing a rate change as it
i npacts all

Pepco recogni zes this as well. And
| want to acknow edge the filing it made earlier
in June, clearly enhancing the plan with direct
benefits to custoners. What is also notable is
t hat the conpany proposed to reduce its return
equity and to forgo tens of mllions of dollars.

In addition the conpany advanced a
suite of prograns that would provide the relief
that virtually every custonmer groups needs at

this tinme, included proposing not to -- including
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proposing to not only allow rates to go into
effect until January 2022. The filing reflects
great care and awareness.

Finally, as the conpany noves
forward, there will be an enhanced benefit to the
entire region in excess of a half a billion
doll ars and over 800 jobs into our |ocal econony.
As the | eader -- as a | eader and the voice of
busi nesses, the D.C. Chanber recogni zes such
actions are needed to enable the resurgence
referenced earlier.

In addition, | respectfully request
that the Comm ssion act on the prograns that w ||
provide relief to customers now. Being on the
front lines with businesses, we know that it wll
be wel coned as we reopen and restructure
considerate of the signs. | respectfully request
your consideration of a proposal that is
consi derate of the conpany's needs to operate
whil e protecting our custonmers. Thank you for
the opportunity to share our perspectives.

CHAI RMAN PHI LLIPS: All right. W
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t hank you. And we thank the D.C. Chanber for
participating.

Al right. 1'mgoing to give
nmysel f 30 seconds and then | would |ike
Comm ssioner Beverly to close us out. And |
think this (internet froze up) virtual hearing
and | think it went exceptionally well. Just a
rem nder, everyone please file any coments that
you want to nmake that you didn't nake today in
the record on our website, Formal Case No. 1156.
A recording of today's hearing will be avail able
wi thin 48 hours on the Conm ssions's website.

So with that, 1'll turn the floor
over to Comm ssi oner Beverly.

COWM SSI ONER BEVERLY: All right.
Well, | would certainly like to thank you,
everyone, for sticking with this |ong enough to
share the coments, especially those people who
wai ted until the end of the day, having sat through
the whole thing. | can understand how sonme of you
are tired, so | appreciate that fortitude.

| would like to hear or at | east
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see the witten comments of people who testified
today, particularly those who had sone detail ed
points or points that they were trying to make
that I may not have been able to wite down
qui ckly enough to capture everything. So I'd
like to be able to see those whenever you can
submt them So not just the things that you
didn't say, I'd like to see in witing the things
t hat you did.

So with that, | certainly don't
want to keep -- if anybody's still there, | don't
want to keep anybody any | onger than we've been.
So that's all | have to.

CHAI RMAN PHI LLI PS: Thank you,

Comm ssioner. So that concludes our comunity
heari ng. Goodni ght.
(Wher eupon, at 7:12 p.m, the virtual

hearing was concl uded.)
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CERTI FI CATE OF NOTARY PUBLI C

I, FELICIA AL NEWLAND, CSR, the officer before
whom t he foregoing virtual hearing was taken; that
the virtual hearing was taken by ne in stenotype and
thereafter reduced to typewiting under ny
direction; that | am neither counsel for, related
to, nor enployed by and of the parties to the action
in which this virtual hearing was taken; and,
further, that | amnot a relative or enployee of any
counsel or attorney enployed by the parties hereto,

nor financially or otherwise interested in the

NS

FELI CI A A. NEWLAND, CSR

outconme of this action.

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[& - 2:00] Page 1
& 193:14 223:18 200:9,16204:16 | 1676
% 60:13 6522 241:6243:1620 | 210:11212:15 | 2021 3:10,17
264:10 220:20238:7,12 | 10:1334:648:13
0 12 53:2176:7 24511 256:13 93:19 120:8,15,15
0 316172313 | 120 47:2096:22 | 1961 60:18 163:19 168:7
1 12th 189:19 1977 248:3 210:14 244:21
1 90:596:16 13 237:14,16 1990 219:22 2022 3:3,10,17
112:11 119:2 1359 61:5231:12 | 1990s 40:18 34.6 45:1048:13
120:16 136 10:1792:16 | 1991 100:18 93:19 120:8 151:6
1,400 259:17 179:4 253:6 1999 5:6 157:2,4 168:2
11 61:7,10,11 14 230:10234:21 | 1st 667 172:18 175:20
14 61:9,11,12 237:15 2 190:17 195:15
1 145; 140 181:14 1970 199:12 200:20
o0 S5 L2 2T rasis
10,400 231:21 145 9216 179:7 | 5500 106:7 210:13 214:1
103 736 a7 Sl 20 47:5167:12 250:9 263:2
100 1811223 | 147,000 1467 219:15 2023 45101147
87.995:398:9 | 14754 26614 544 go15 205 17:4
99:3106:17139:3 | 15 28125714723 | 504 11417 2032 18:12 95:4
147:9227:4231:3 | 108:1178:20 200,000 37:13 99:3139:3183:22
100,000 63:10 1509 72:21 20019 60:11 226:9 227:5
201:15 154 231:19 2003 194:12 2033 147:10
11 13:1124:13 150,000 24:13 2013 82:10 20349 3:3
64:19 1177 15th 71:14 014 157620716 | 2050 17:19
128:10 183:14 16 9:962:3251:4 213:18 20s 16:9
241:7 242:1 18 7:1989:21 2016 104:11 21 53:12
254:16 101:20 151:6 178:18 22 16:11,1287:8
110 33:1948:17 156:15157:1 2017 61:16 200:21 22.60 72:21
93:22 114:18 1911419619 o515 g1 0gpp | 220d 102
120:17 124:1 200:12 205:16 139:10 220:8 23 18115
138:6 146:19 223:1243:5 2019 2195301 | 24 135161518
2535 1899 63:6 61:8.10 876 163:20 201:6
1130 40:1559:2 19 9:2220:19 10211 1573 210:14 244:22
1148 41:1758:8 21:13,19 30:5 178:20 240-380 2435
1155 41:1558:5 41145215121 | 50 0e oesng | 25 152:20158:10
1156 1:52:619:8 | 1574178515 |0 o0 1217 167:2
30:1340:1347:3 | 88229179210 | 50 ooo ossqg | 250 60:14122:18
48:12 56:1 58:21 97:5102:6 109:17 202-832 244D 25th 178:16
582250:48215 = 119:6123:14 2000 1821533 |27 1116
92:9 96:1,18 1121 1434 3.9,167:1933:20 | 25 148:2216L:13
121:19 1233 10201518 431447214818 22 18
137:12 140:6 108:20 172.16 66:79411051 | 2 215145
142:11 160:16 173:8 189:9 114:19 120:18 2.00 112216
167:3168:1 19321 196:1 1387 146:19

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[3-acre] Page 2
3 5 78 246:17 absurdity 37:20
3 16:227:9829 |5 231328:1537:9 | [-12 26517 ac 2497

137:7225:4240:2 | 65:4 100:14 145:2 | /th 142:4 academy 87:5

240:4,11254:22 | 189:10 190:4 8 127.22 128:20
3,000 56:4 191:6,14256:3 | 8 8:2253:2265:4 | AcCept 38:952:5
3500 2418 257:7.8 68:2 135:3 181:12 | acceptable 96:21
341 310 5,200 231:20 181:15,15 182;7 | 2Coess 82:2298:1
35 194:17 50 64:2170:21 182:1821 256:3 | 2417147:20
384 39 96:1516811 | 821 3:9 accommodate
30 148:22167:13 | 50,000 1313335 | 80 259:15 109:19

179:21 194:4 93:9 109:21 800 2637 accomplish  226:2

207:21 225:13 119:20 145:17 83,000 70:17 accomplishments

264:4 500 88:11151:19 9 aczcii-r?t >
ggthm%:ll% 5518\13619??: 8 s 737 accountability
3200 131:19 50 60181221 | 08 19222 64.15 7214
%3 2401 6 93 221:16 126:16,16 150:1
18018 96 221:12 155:20 210:1
35 30102502 | O 0039106311 a 214:4 216:12
S mimen  REESS wiwa | iman
37 102:10 60 2321 445 aarp 70:16,17 105:20 156:2
39 1565 165:2 3.ck 4% 71:2 72:15 75:6 :20 156:

141:20157:18 172:92 accounting 93:21
4 168:12 195:11 abigail 144:18.20 221:10
4 10:876:7122:19 | 63 131:6 oo 14co | accrue 160:22

126:3 159:16 65 109:5,6 abiliti.es 115'3_15 accrued 21:8

185:21 186:12,13 | 65,000 13:10 ability 11'6. 163:21 201:8,14

186:17189:18 66 29:21 y L0 2452

101:14 102:1 :

212:2 248:3 692 3:114:5 149:8.21 15115 accruing 169:21
4,000 254.22 7 17120 172:10 accurately 228:2
40 24:1163:9 7 65:4682131:20 | 17522191:12 | achieve 25:180:21

209:8 215:20 182:18 252:12 196:17 213:7 98:21103:5

219:8 221:17 254:11,12256:2 | 2187 106:17 154:4
oo 2o 7000 11210 able 24:1157:1 | 216921811

_ : 7.92 44 119:17 134:20 262:6
a4 72:20 797 317 142:15 163:3 achieving 59:7
45 888 70 53:13168:7 187:20 197:4 acknowledge 6:4
4504 60:10 2190 2381 256 e 7:483:21 262:14
48 264:12 74 2529 > ' acknowledged
486 161:11 : 265:4,6 .
17 1089 75 256:19 abreast 160:1 150:21
1010 18591 76 244:2 absolutely 14:13 | acknowledgment

: 77 4221615 22:1367:5 113:15
255:5 absurd 160:6 acre 25915

www.Capital ReportingCompany.com
202-857-3376




[acres - agency]

Virtual Community Hearing

September 29, 2020
Page 3

acres 216:15

act 18:17 34.7
41:2158:12 74:1
98:22 115:3 139:2
176:18 199:4
216:7,10 227:4
255:4 257:12
263:13

act's 99:2

acting 12:16 246:8

action 31:14112:9
218:16,17 239:12
256:2 266:7,12

actions 206:20
207:13 263:10

active 40:1459:1
71:3219:17

actively 17:13,14
31:13139:8

activist 32:20
184:22

activities 93.7
150:6

activity 228:8

actual 26:13,13
72:8 227:15
237:22

actualized 102:19

adam 165:19,19

adaptability
261:15

add 26:1189:18
111:12 113:17
143:14 154:13
257:22

added 47:20,21
223:4

adding 33:15
41:15 48:20 58:6
72:3142:21
143:15

addition 93:16
95:9124:14
156:18 201:1

244:20 262:19
263:12
additional 7:12
9:21 25:9 42:8
45:8 48:13 89:12
120:8 124:3,8
147:4 151:6 160:8
additionally 72:19
101:17 171:22
175:21 205:22
219:19
address 30:6
88:19 95:5 127:2
129:10 200:8
205:3 218:6 224:7
224:9 242:3
addressed 21:16
addresses 261:4
addressing 84:13
127:7 150:13,18
169:7 216:15,17
adhere 64:15
adhered 260:13
adjust 113:8,18
115:20 260:8
adjusted 155:13
adjusting 113:19
209:7
adjustment 90:20
154:21 155:11
164:13 174:20
200:21 202:7
248:15 249:10
adjustments 102:4
193:20 195:14
206:22
administer 110:22
administers 5:12
110:22
administration
10:7
administrative
25:8,11 227:19

admirable 251:6
admits 18:2
admitted 80:14
121:4 147:6
adopt 43:249:3
52:21 130:7 242:2
adopted 155:20
156:6 165:3
192:15 209:6
250:2 260:17
adoption 207:19
adult 141:13,14
adulthood 16:14
advance 139:12
152:2 172:9
202:13 258:14
advanced 89:6
91:5 149:11 156:9
202:9 207:9
262:19
advancement
116:21
advances 18:4
advantage 103:1
226:15
adverse 11:5
2718
adversely 51:4
advertisement
148:19
advised 27:5
advisory 9:150:13
advocacy 47.8
159:22
advocate 47:6
136:6 197:4
257:13,14
aem 243:13
affairs 261:20
affect 54:1580:4
145:6
affiliated 159:16
affiliates 28:17

affiliation 27:6

affirmative 217:6

afflicts 30:14

afford 20:8 30:20
41:457:2 80:4
92:21 105:12
119:8 120:2 130:3
130:6 158:14
190:8

affordability 47:9
65:7127:9172:14

affordable 14:14
58:16 61:2 65:8
101:5107:6
117:17 126:9
128:22 133:20
147:20 151:17
216:17

affords 228:3
261:8

african 204:9
247:21 257:22

afternoon 2:38:18
12:9 29:15,16
32:16 37:8 46:21
70:1579:985:1,3
85:4 88:4 100:7
104:4 108:5,20
116:9,10,12
118:21 119:3
121:9 131:14,15
137:4 148:13
152:14 159:14
170:21 171:8
174:13 184:12
189:1193:2 204:4
208:15 244:3
247:3

age 16:1170:21
86:14 118:1 133:5

agencies 149:3,6

agency 148:20
230:3 237:5

www.Capital ReportingCompany.com
202-857-3376




[agenda - appr eciates]

Virtual Community Hearing

September 29, 2020
Page 4

agenda 64:16
216:10
agent 241:7
aggressive 106:18
ago 60:1983:18
153:1,19 174:18
179:18 186:4
234:21
agree 28:2182:8
182:18 222:13
agreement 29:2
115:10,14
ahead 140:3
166:12 209:19
238:3
aid 43:16 89:22
163:9 176:6 192:9
257:14
aiming 92:15
ain't 19:1
air 17:1331:20
41:4 116:2 257:11
alan 159:11,11
alarming 169:21
albeit 197:2
albert 136:19,20
alfonso 42:12,12
42:14,16 46:18
alfred 75:11,12,13
75:17,21 76:3,4
align 165:2 207:20
261:15
alignment 156:5
250:1
aligns 176:17
225:12 260:6
allen 88:34
alleys 217:2
alliance 98:20
allies 215:21
allocate 245:5
allow 11:1620:22
31:1840:847:19
48:12 72:2 73:17

74:6 90:7 94:4
95:4,18 111:15
157:14 164:22
165:4 176:1
195:13 211:3
263:1
allowed 5:611:16
22:13148:1
allowing 11:19
19:10 60:7 68:9
73:21 125:7 134:2
144:8 156:14
171:9174:20
177:4 193:9 2257
242:5251:18
259:11
allows 26:9102:7
110:21 162:22
171:22 193:17
altagas 115:9
alter 180:9
alternate 213:8
alternative 3:44:9
43:251:17 54:2
66:19 171:17
182:21 195:1
209:5,10 225:11
248:11
alternatives 49:19
103:3 260:17
alyssa 23:6
amanda 161:5,6
amazed 180:11
ambiguous 18:10
18:20
ambitious 25:22
105:5 139:1 227:5
america 32:21
37:12 1379
american 30:8
32:8 106:5 141:20
143:3 204:9
247:21 257:10,22

amid 221:4
amidst 120:10
amount 58:2 69:2
69:3 136:3 187:16
245:3,14
amounts 93:9
anacostia 142:6
analysis 29:8 68:7
220:20
anc 50:1552:20
185:20
anc3b 50:14
ancs 55:9
anderson 152:7,7
152:9,12,15 203:5
andrea 23:8,9,12
23:12
andrew 165:21,21
224:21,22 225:1
angela 215:13,13
215:15,18,18
ann 50:10,11,13
announced 206:1
announcement
89:10
annual 46:569:4
150:14 249:16,18
251:2
annually 28:15
71:19 261:6
answered 51:16
answers 139:22
anticipated
220:10
anticipates 51:14
anticipating 44:20
antonio 144.16,16
anxiety 187:4
anybody 240:13
265:12
anybody's 265:11
anyway 67:4
apart 253:19,21
2543

apartment 96:16
apathy 30:4
apologize 165:17
177:17 242:6
appalled 132:14
apparent 192:4
225:19
apparently 121:2
appealing 52:15
appear 85:17
appears 28:22
36:11 61:17
173:21 2271
228:16 250:22
applaud 43:21
101:22
apple 194:20
application 1.4
2:7,18,20 3:21 6:3
20:5,9 21:14,22
22:17 23:22 42:6
66:20,21 67:9
138:10 169:12
207:6
applied 146:20
apply 14:16
201:12
applying 43:13
appointed 158:17
appreciate 70:18
86:1589:591.9
111:20 128:13
131:21 136:11
149:10 152:15
157:13173:3
209:22 211:12
219:9 225:15
228:21 236:18
244:15 259:10
264:21
appreciated 45:21
206:21
appreciates
210:22

www.Capital ReportingCompany.com
202-857-3376




[appreciative - back]

Virtual Community Hearing

September 29, 2020
Page 5

appreciative
189:3
apprenticeship
218:1
apprenticeships
206:5
approach 51:2
120:3 149:10
165:4 209:5,6
249:22
approaches 935
156:7 250:3
appropriate 53:10
150:1 246:10
appropriately
196:8
approval 9:16
34:893:18 103:4
120:9 149:14
approvals 27:12
approve 4:810:16
28:183:10,14
approved 3:7,14
4:111:10 27:17
73:294:3104:10
119:14,19 156:11
225:14 261:7,12
approving 124:6
209:1
approximately
3:9,16 4:2,4 96:22
145:9
arches 181:20,22
182:20
architect 247:22
architects 247:17
area 22:1024:8
88:8 128:12,17
129:1 153:11
190:1 221:17
229:21 230:12
areas 44:269:22
127:3 228:7 261:4

argue 251:3
argues 80:7
arguments 102:20
arises 54:9
arm 153:12
arrived 162:16
articles 245:10
artillery 67:18
arts 248:3
ashamed 30:13
asked 27:2248:18
113:12 1646
askew 214:18
215:11,11
asking 17:325:13
26:6 64:14 83:9
83:14,22 84:13
112:15 114:6
120:6,9 160:5,8
182:22 187:12,22
216:10 231:12
236:6 238:14,16
253:5 254:19
255:17 256:4,6
assessment 102:21
asset 2234
assets 216:21
assist 28:20 150:7
191:9 196:20
201:19 219:11
2273
assistance 20:12
24:14 27:11 39:20
40:1,943:14
47:1053:4 89:13
129:17 173:4,7
187:8,13 202:9
220:14 250:9
assisted 244:18
assisting 223:21
associates 224:14
association 8:21
8:22 42:20,21
44:12 106:6

219:21 222:12
224:19
assume 178:13
assurance 71:15
assures 206:17
asthmatic 135:17
astronomical
16:16
atrocious 141:18
attack 30:18
attempt 18:20
29:1 38:15 105:4
119:4 179:13
attempts 23:21
24:22 91:5
attend 104:19
123:15
attendance 192:16
attendees 50:3
attending 93:6
attention 86:7,12
103:18 106:2
189:7 204:11
251:8
attorney 23:18
67:1215:19
266:10
attract 260:2
august 42:387:6
93:8 119:20
145:16
aurbach 165:21
165:22 224:21,22
225:2
auspices 205:6
austerity 25:5
167:6
authority 1:52:8
2:21 14:16 149:7
261:6
authorization
72:9
authorize 5:21
12:21 258:10

authorized 4:21
authorizes 155:18
249:12
automatically
164:13
autumn 180:10
availability 4:11
66:13
available 89:21
90:15 97:2 245:20
264:11
avanti 174:16
avenue 194:19
219:16 220:7
average 9:9,10
16:11 73:8 221:16
avery 81:19,19
avila 181:13
avoid 120:9
avoided 130:14
awaited 214:6
award 247:22
aware 191:16
224:2 2457
awareness 149:2
202:12 232:11
263:3
awesome 37:7
237:3,3
aykul 82:3,4,6,7
azoyine 229:12,13
234:12,12

b

b 411

back 10:318:21
31:9 36:19 40:22
48:14 59:1 76:17
77:18 78:990:7
99:22 107:10
108:2,5121:3
130:1131:1
140:20 158:14
177:19178:18
184:12 188:16

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[back - bills] Page 6
196:21 200:21 barrier 17:17 123:1 132:11 best 28:2144:10
202:22 203:1,7 base 4:1,310:17 177:22 211:11 53:19 56:15 66:15
215:2,9 220:6,17 89:19 153:9 212:2 258:15 69:20,22 70:2,3
223:13 233:2 200:13 210:13 behavior 139:18 134:11 193:12
242:6 245:13 244:19 believe 62:13,15 better 19:931:9
254:7 256:1,2 baseball 111:8 69:8 109:20 111:9 57:6 60:21 77:19

background 2:19 | based 9:17 13.6 127:1 136:2 78:4,5,15 113:3
40:3122:22 220:1 21:1340:11 43:15 177:12 209:11 115:22 124:11
259:14 51:2052:3,6 210:4 214:5,19 127:21 128:22

backgrounds 68:2 58:2061:17 73:13 215:9219:11 130:4 152:22

backlit 39:8 74:11102:2 227:9 239:2 240:7 164:2 193:18

backlog 109:22 122:17 127:2 251:12 252:19 204:22 213:1

backs 14:19 62:8 130:8,12 143:19 belt 120:19 226:18 233:4,5,6
92:17 123:21 150:22 153:4 belts 25:3 239:3,3,5245:4

bad 13:22 29:2 163:18 192:8 benefit 68:781:3 | beverly 1:182:13
114:12 185:7 205:9 210:16 81:9 142:18 6:5,7,18 7.7 12:10

bailey 229:8,9 2447 252:16 160:14 183:1 42:16 50:12 53:20
236:12,14,16,20 basdine 149:11 192:6 204:21 88:6 99:10 100:8
2373 basements 21:18 214:7,10,11 181:5197:18

baker 165:19,19 basic 44:2198:2 223:19 236:8 234:13 236:18

balance 91:6 124:1 140:4 169:6 238:17,19 250:4 241:5 264:5,14,15
156:15 191:14 basically 127:12 258:1,16 263:5 beyond 97:9
196:19 202:10 185:10 benefits 21:7 40:7 141:17,18
206:13 225:20 basis 43:17126:21 | 48:1751:1352:17 | bid 77:5
245:2 246:10 214:5 52:1857:558:18 | big 16:19,20 163:5

balanced 151:22 battery 18:694:12 64:1268:6 83.8 209:12

balances 163:21 113:14 139:14 87:13102:19 biggest 13:950:21
201:8,14 249:21 beach 180:2 103:12117:4 104:11

balancing 162:17 | bear 68:4221:2 149:17 152:17 bill 5:4,20 15:6

ban 49:13,17 beat 135:13 154:14,15 163:12 81:1109:9 142:13

bangs 32:14,15,18 | beautiful 177:16 171:11 175:13 144:3 151:10
32:19 181:20 255:15 178:20 189:14 163:6 196:18

bank 24.8,15 beckford 203:13 190:9193:15 220:9 223:2
106:21 203:13 195:4 196:5 197:5 | billing 71:21

banks 107:1 bed 355 207:8,13 208:22 191:8 196:11

baptist 60:10,12 began 1:12 13:16 218:2 226:1 201:10 205:4
63:5 65:21 68:20 155:5 212:3 221:8 232:15,20 233:12 | billion 17:7 61:8,9
108:22 248:18 235:6 237:13 61:11,11 194:17

bar 56:8,11 beginning 210:12 239:10 241:21 263:6

barbara 131:9,10 | behalf 12:16 16:3 248:10 250:6 billionaire 16:22
131:13,16,19 18:14 19:21 40:6 251:16 262:16 billionaires 16:15
159:5,6 42:1955:21 56:14 | benes 237:13 bills 9:910:15

barely 16:17 59:11 65:20 70:17 | benning 216:16 20:8 21:524:12
83:12 169:7 92:6 96:17 112:15 255:5 30:21 33:247:12

www.Capital ReportingCompany.com
202-857-3376




[bills- burden]

Virtual Community Hearing

September 29, 2020
Page 7

47:16,19 48:1,3
49:7,1552:22
53:17 72:21 82:19
82:21 86:18 92:22
93:8,14 94:6,19
104:20 105:1
107:10 113:2,20
119:15,18 123:17
123:22 135:9
145:16,18 146:4
156:13 162:15
165:6 169:4,20
179:10 191:1,4,13
205:1211:1,2
214:6 230:13
238:2 245:18
255:18

biscuit 117:20

biscuits 118:7

bit 40:2221:3
237:6 254:9,10

black 20:12 33:11
45:15 46:12 48:1
64:18,20,22 93:3
97:18 104:15
117:8 123:12
127:4 128:9
141:20 143:3
150:11,13,14
183:12,14,15,17
185:10 216:15
217:7,11,12,12,17
254:14,17,17

blacks 93:2

blatant 28:22

bless 65:10

blind 253:1

block 106:2
131:20

blocks 181:18

blood 176:22

board 18:2144:11
107:15 122:15
126:8 139:11

146:15 174:19
197:20 199:17
219:22 225:5
bold 139:4 218:16
218:17

boldly 18:17
bolster 151:18
bonuses 107:13
book 216:3
born 109:5
bottom 67:17
69:12 86:6 129:15
241:20 242:3
boutique 153:4
bowser 87:4
box 234:20
bradford 136:19
136:20

brain 64:2
brand 149:2
brawls 180:4
break 78:3108:1
breaking 10:22
233:2
breathing 135:16
brenda 188:14,15
229:4,4 246:19
247:2,7

brian 239:21
brick 220:18
bridge 181:20,21
182:2,3183:1,5
brief 184:13
briefly 64:9
173:19

brinda 7:138:4,15
12:3 15:15,21
19:13,18 22:21
23:4,10 26:16,19
29:12 32:12,17
35:14,22 36:6,10
36:21 37:538:19
39:542:11 46:19
50:1,9 55:10,15

59:14,19 60:1
62:11,1563:1
65:13,16 68:11,16
70:10,13 75:8,15
78:2179:6 81:18
82:2,584:21 85:2
88:291:1992:1
96:6 99:15,21
100:5103:21
107:20 108:4,9,15
108:18 112:2,6
116:6 118:12,18
121:22 122:5,10
125:17 131:5,11
134:6,15 136:14
137:2 140:12,17
140:21 141:3
144:14,21 148:6
148:11 152:6,10
159:2,8,9 160:20
161:10 162:1,6,7
165:10,17 166:6,9
170:9,15,18 171:4
174:2,6,10 177:7
177:10,15 180:17
180:21 1849
185:17 188:7,21
192:19193:1
197:9,14 202:19
203:8,22 208:8,13
211:6,14,18
214:15,21 215:1,5
215:10,16 218:21
219:3224:20
229:3,17 239:18
240:3,6,15,19
242:13,19 243:2
258:22

bring 21:22 59:7
65:20 84.:6 158:5
214:6 217:16
235:20 253:14
257:11

bringing 177:18
223:6

brings 28:14,14
46:3 156:4 249:22
251:14

broad 98:20 103:5

broken 194:5

brook 180:2

brooks 148:8,9,10
148:12,16

brought 86:12
190:1 232:8 251:8
258:7

brown 45:15
46:12 48:2 104:15

bruce 166:5243:4

brutal 133:4

bryant 81:19,19

budget 18:545:2
69:594:11 143:15
149:9,11 163:4
172:11 191:7
193:18 196:11
201:10 210:22
213:12 226:19
228:3 261:10,12

budgets 71:1
74:22 151:16
172:2 196:15
198:3 245:4

buds 180:8

build 31:9,21
56:22 88:14 94:20
115:22 128:18,19
209:20 226:19

building 41:16
58:6 71:19 100:17

buildings 41:11
58:3107:5

built 33:13181:21
223:5

bundling 28:18

burden 20:125:9
25:12 26:11 33:8

www.Capital ReportingCompany.com
202-857-3376




[burden - case]

Virtual Community Hearing

September 29, 2020
Page 8

33:14 37:19 59:5
62:880:381:11
104:21 123:17
124:22 147:4
148:2 176:8
205:20

burdened 20:21

burdens 97:17
22719

bus 48:8

business 18:13
19:2 21:20 44:13
44:18 45:16 76:5
76:7,16,20,20
77:7,10 86:5
101:13 102:8
103:1111:12
113:10 142:1
143:20 148:18
149:1,8 150:11,15
150:22 151:10
154:9 155:14,15
156:4 157:7,9,11
158:13 166:21
168:5174:17
175:12,16,21
176:4 191:8,11
192:3193:17
194:14 196:5
198:16,17 199:19
201:13,20,22
202:2 211:9212:2
217:1 220:7,17
222:15 223:2
225:22 228:9
241:7 244:6,14
250:14 254:17
257:7,22 260:2,10

businesses 13:14
44:16,21 46:11
51:588:990:9,17
106:8 107:2,5
110:7 117:8 138:2
154:16 156:15,21

157:15 158:6,13
166:22 167:1,7
169:4 176:14,21
189:8 191:15
193:16 195:3,6,8
195:16 196:12
197:4198:2 200:2
201:7 205:9
210:10213:13
216:15217:8,12
219:11221:14
244:8 250:7 258:5
259:15,22 260:1,3
262:1 263:9,15

busy 231:10

buy 10:1939:18

buying 17:14 32:3
146:3

c

c 2:159:17,21
60:4,9

cadre 43:.6

calculate 71:20
132:19

calculating 195:21

calculation 9:8

call 244:165:11
8:715:1419:14
26:2127:129:13
32:14 35:15,17
37:1 38:20,22
39:2 42:12 50:7
50:1055:11 59:15
62:16,19 65:14
68:12 70:11 75:9
75:1178:22 79:2
81:1982:384:22
88:391:20 96:7
99:17 100:2
107:21 108:7,11
108:13112:3
116:7 118:13,15
122:1125:18
130:19 1316

132:1 133:19
134:7,12,18
136:15,17,19,21
140:13 144:14,18
148:6,8 152:6
159:5 160:21
161:1,3,5,7,9,13
165:11,13 166:3
167:21 170:10,11
170:13174:3
176:19 177:7
179:5 180:17
184:10 185:17
188:8,10,12,14
192:20 197:10,11
202:20 203:8,10
203:12,15,18
208:10 211:7
214:16,18 215:11
218:22 224:21
229:4,6,8,10,12
229:14 239:21
242:6,21

called 3:213:21
63:14 133:15
170:21 171:7
231:3238:13
240:10,11 242:11

caller 122:1131:6
131:7161:11
243:5244:1
246:17 252:2
256:19

calling 7:2295:9
99:16 159:3 236:5
239:22

calls 54:19135:9

campaign 17:15
216:13

cancel 35:5124:18

cancelation 95:10
105:8

candidate 47:1

cans 77:2
capacities 222:4
capacity 103:8
106:15 225:6
capital 21:2156:3
64.22 88:7 157:19
172:5195:12
259:21
capitol
216:9
caps 43:16
captioned 1:11
capture 2655
carbon 130:12,15
care 30:20 135:13
137:13 147:1
216:11 246:7
256:1 263:3
career 206:4
224:13 230:19
careful 189:7
246:1
carefully 102:20
149:9
cares 245:22
255:19
carmen 23:2
36:14 159:7
161:10 162:5
166:4 177:18
192:22 240:2
242:20 243:4
244:1 246:17,21
252:1 256:19
257:1 259:2
carnegie 194:20
carry 18:13
220:12
carve 74:12
cascading 20:18
case 1.52:6,18
3:224.166:11
15:1019:8 24:3
276 35:10 38:12

142:5

www.Capital ReportingCompany.com
202-857-3376




[case - charge]

Virtual Community Hearing

September 29, 2020
Page 9

38:14 42:4 47:3,4
48:12 50:16,21
53:21 54:3 55:22
59:463:16 67:4
70:1971:3,5,6,8
74:16 79:14 81:12
82:14,15 84:17
92:996:1,3,17,18
107:16 112:14
119:14,19 121:18
123:3125:12
126:19,22 127:13
128:6 130:22
137:12,13,14
138:14 140:5
142:11,12 143:13
144:10,11 145:4
160:16 167:3,4
168:1 169:1
187:15 193:14
235:14 242:1
264:10

cases 7:1186:13

cash 21:13117:2,6
117:12,16 118:6

catastrophe
124:12

catch 135:12
156:16 176:2

cathedral 50:15

catholic 181:14
189:22 252:10
254:21

caught 86:12
196:1

cause 109:3
158:11

caused 30:4

cbe 102:9

cbes 259:18

cde 76:6

cease 73:21

center 216:17
253:20 254:4

255:6

centered 122:16

central 205:3

century 13:10

ceo 28:11,1357:4
83:22 148:16
178:17,19 222:11
231:18

ceos 243:18
245:10

certain 3:14
102:17 127:2
164:2 168:6
195:22 196:2

certainly 17:1,9
80:1 85:16 89:18
130:3,7 144:5
182:2 189:21
223:9248:19
264:16 265:10

certainty 44:14
46:391:15171:20
175:16 176:3
190:11,13 195:3
199:9 227:18

certificate 266:1

certified 148:18

cetera 129:17

chain 69:12

chair 55:19
122:15 174:19
193:5247:14

chairman 1:17 2:3
2:126:8,17 8:6
11:12 12:1,7
15:12 19:11 22:18
26:17 29:10,16
32:10,16 35:13,19
36:2,8,18 37:6
38:17 42:10,15
46:17 49:21 50:2
50:7,12 55:7
59:12,20 60:3
62:13 65:11 68:10

70:8 75:5,19 76:1
78:17 81:16,21
84:19 87:22 88:5
91:18 96:5,11
99:9,13,19 100:8
103:19 107:18
108:7 111:22
116:4 118:10
121:20 125:15,22
131:2,15,16
133:21 134:4,7,13
134:22 136:9
140:10,15,19
141:5,7 144:12
148:5 152:4,12
158:22 160:18
161:15,18,21
162:9,12 165:8
166:12,17 170:7
170:22 171:6
173:18,21 174:9
177:5,14 179:21
180:15 184.7
185:16 188:5
192:17 197:7,17
202:17 203:2,6
204:1,4 208:1,7
211:5214:13,19
215:3,6 218:19
219:6 224:17
229:1 2317
233:16,20 234:2,6
234:10,13 236:10
236:13,15,17
237:1 239:16
240:5,7,18 241:1
241:4 242:7,15
243:1,8,21 246:16
246:22 251:20
252:7 256:17
258:18 259:4,7
263:22 265:14

chairperson
242:20

challenge 18:13
199:16 251:12

challenged 104:16
198:2

challenges 227
204:15 206:14
216:1 220:3

challenging
101:18 154:10
162:20 175:17
199:10 224:16

chamber 259:13
259:20 263:9
264:1

championship
111:9

chance 12:15
156:16 184:1
186:7 219:9

change 9:1315:3
16:7,20 20:4
26:1341:1,8
44:10 45:7,18
46:151:171:19
73:1374:8113:10
113:18,19 114:22
152:21 154.22
155:6 182:19
22714 235:15
237:18 248:16,20
250:15,17 251:15
260:19 262:8,11

changed 51:22
180:10 198:13,16

changes 9:2128:2
80:1987:17
171:14 186:4
209:14 228:14

changing 226:17
244:9

chapter 55:20
126:6

charge 9:772:20
73:1,374:8111:1

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[charge - collaboration] Page 10
111:1 163:10 churches 192:10 | civil 24:22194:2 34:12,15,18 40:17
182:9 circle 215:9 claiming 27:10 41:1,8 49:1 59:7

charges 86:3 circumstances claims 9:22 80:9,18 83:15
132:20 204:15 clarity 223:9 84:14 91:3 927
charging 164:11 | cite 220:8 class 16:17,22 94:11 95:6 105:3

chariot 648 cities 106:7217:13 | 29:1932:833:11 105:5 112:9

check 111:13 citing 186:2 classes 104:16 113:10,17,18,19
182:10 253:22 citizen 76:8 86:22 149:19 195:22 114:22 115:1,21

checkbook 164:20 132:3 claudia 188:8,8 116:21 124:9,12

checkbooks citizens 8:2112:20 clean 17:1318:3 139:5179:13
162:18 24:2 61:1 62:5 22:1,8 31:20 182:19 183:21

checked 109:21 69:21 70:1 83:18 34:22 35:141:21 221:4 244:9 260:2
161:12 97:12 98:20 48:2055:1958:11 262:8

checks 249:20 100:10 130:21 80:1595:1298:14 cling 31.7

cheh 106:4 131:18 132:12,13 98:2199:3101:5 | close 7:17,18

chesapeake 112:9 132:16 133:7,11 115:3,13,22 116:1 53:1356:8 107:8

chief 85:6,7 133:22 150:22 121:7 124:10 138:2,3204:11
120:12 154:6 163:13 139:1,2,13 147:5 264:5

child 48:10 135:17 182:18 183:12 147:8 164:11 closed 221:17

childcare 143:3 205:8 209:20 176:18 226:6 closely 44:687:17

children 31:5 212:17 218:2,3 227:3 255:14 205:7
132:12 135:6 259:22 257:11 closer 13:414:11
141:14 235:17 citizenships 150:4 | cleaner 94:9 19:4 59:7

children's 48:9 city 18:1124:7,16 209:16,21 228:18 | closing 74.6 87:11

chilly 180:10 24:21 25:12,21,22 | clear 27:538:12 103:16 167:8

cho 177:18 26:12 41:3 65:5 48:16 51:12 56:12 220:15

choice 32:4,6 69:16 70:4 76:16 75:2081:8 132:5 | closures 20:19
142:2 143:11 81:4 84:8 86:17 146:12 210:6,19 club 39:1155:20
182:7 97:16 98:14 253:7 262:10 55:21 56:1 57:19

choices 190:2 103:10 107:5,11 cleared 55:3 59:3,11,13 82:12
198:9 112:20118:4 clearly 8:922:15 126:7 226:5

choose 5:7,9 32:2 123:6,8 137:21 28:1651:15 147:1 | coaching 244.7
146:3 213:9 152:21 153:2 147:11 149:12,22 | coalition 12:11

chooses 11:17 154:3,6 168:10,12 155:10 157:19 257:11

chorus 190:15 169:10171:14 174:22 250:3,11 coast 110:3

chose 14:1153:1 194:18 206:15 262:15 code 4.8

chris 32:19178:17 | 209:17 212:4 client 153:9 cofounder 63:7
178:18 216:9 221:15 clients 149:7 cohort 87:8

christopher 32:14 228:17 235:2 clifford 203:12,13 | cold 31:5231:4
32:15,18 248:5 259:15 climate 14:12,22 2359

church 60:1063:5 | city's 222:6 226:8 15:7 16:7 17:17 colder 222:3
63:6 108:22 126:4 247:12 18:5,15,20 19:4 collaboration
181:14,14,18 civic 8:20204:10 20:4 22:9 25:19 101:3 252:15

252:11 254:21

25:20,21 31:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[collected - communication] Page 11
collected 10:5 260:17 63:17 65:18 66:2 185:20 193:3
collections 25:12 | comers 221:5 66:7,11 73:20 197:18 234:13
collective 91:4 comes 106:9 85:10,13 86:13 236:18 241:5

207:3 107:17 130:22 87:16 89:7 90:21 264:5,14,15
college 16:10 180:12 249:4,8 91:1092:999:4 265:15
colleges 206:3 comfortably 103:11 112:14 commissioners
colosseum 149:6 164:1 114:21 116:13 12:9 46:1555:17
columbia 1:2,6 2:6 | coming 25:19,20 118:22 121:18 65:19 74:1 79:9
2:104:7 42:19 25:21 125:20 123:3124:15 82:7 84:7,16 85:5
61:1,21 62:6 184:12 125:9130:20 92:3115:6117:21
70:16,18,21 76:5 | commemor ates 131:17 132:18 122:14 137:5
76:977:1585:11 247:20 137:12 138:15 140:7 148:13
86:2189:890:16 | commend 224:15 140:5 144:7 145:4 158:3171:8
100:14 1017 comment 6:2 146:21 147:15 176:21 189:2
116:14,18 131:18 70:19 84:18 151:21 152:13 204:5208:16
132:4 134:1 152:1 197:21 208:17 159:18 164:7,12 225:1 251:11
152:14,20 156:5 comments 6:5 164:21 165:1 256:6
164:7 174:14,17 7:10,12,2011:14 167:4,22 168:19 commissions
174:19 175:11 82:13131:22 169:2,11 170:3 250:3,19
181:7,20 189:13 132:3,6 136:10,11 171:16 172:12 commissions's
193:4 194:21 159:19 166:19 174:13181:1,2 264:12
204:8 207:21 173:19184:13 183:3184:5 COMMISSIONSECT ...
209:8 211:22 202:6,15 211:13 185:22 188:1 7:16
212:16 226:4 225:10 259:11 189:6 191:22 commit 64:16
228:12 244:5,7 264:8,18 265:1 192:13193:4 65:1,6
247:5,12,18 248:9 | commerce 259:13 195:20 197:1 commitment
250:1 254:3 commercial 200:8,11 210:1 12:1554:18 87:10
255:15 256:9 100:17 132:20 214:9 218:5 219:7 100:9 102:17
columbia's 158:7 168:6 170:4 222:19 225:16 113:17 115:1
198:6 224:12 195:22 201:11 228:12 242:11 150:4,12 205:7
261:16 commiseration 243:15 244:4,12 206:7 209:12
combat 182:19 224:13 247:4 248:4,9 211:10213:10
combined 74:15 commission 1:1 251:1,8 256:5 223:20 246:3
186:15 2:5,12,20 3:19 4:8 258:9,20 261:4,5 247:16 259:21
come 24:1536:19 4:10,155:8,15,17 263:13 commitments
48:14 85:9 90:12 7:6,13,14,158:2,7 | commission's 46:11 116:22
99:22 102:14 8:199:1212:14 66:18 102:16 commits 213:19
121:12 130:1 12:17 13:2,7,13 149:21 168:11 committed 88:13
137:13 140:20 14:15 19:5 26:3 214:3227:21 95:2
154:12 155:9 33:136:439:12 commissioner committee 55:19
171:10 188:16 41:12,1943:1 1:18 2:13 6:5,7,18 | common 37:16
203:7 215:2 225:7 449 48:15 49:3 7:742:1550:12 140:4 235:4
226:8 228:19 49:16 50:14 53:20 88:6 99:10 100:8 | communication
237:7 254:22 58:4,9 59:4 60:7 158:2 181:4,4 149:2

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

[communications - connecticut]

September 29, 2020
Page 12

communications
112:8 148:17
225:3 2579
communing
252:16
communities
34:17 77:19 89:3
92:12 116:2
121:14 124:13
138:5177:3198:3
209:21 216:19
234:20 254:2
255:22
community 1:11
2:5,175:22 7:22
20:21 21:235:7,9
38:145:2150:17
54:18 55:2 57:22
68:177:2178:12
78:14,15,19 81:3
88:12,14 102:9
104:9 106:10,14
109:1,6 119:5
120:19 122:17
123:2,4,22 125:7
127:2 137:15
143:20 144:4,6
150:5,10,14
152:16 171:9
173:16 174:14
176:22 178:10
184:16,22 185:9
185:12,14 186:17
187:15 194:8,16
197:2198:21
204:20 205:3
206:1,2,8,11
216:6 218:7 219:8
222:15 224:12
233:5245:14
246:3,9 247:5,6
250:14 253:17
254:7 255:7,10,12
255:19 257:20

258:2,4,16,17
265:15
community's
207:2 223:22
compact 218:10
218:13
companies 5:7
17:777:17 86:1
91:11116:16
126:8 129:3
147:17 153:6
156:16 259:17
company 1:42:8
4:215:10 10:5
11:18 28:11 30:11
39:22 43:1957:13
57:1577:1,6 81.:2
135:19 136:4,5
153:13,18 156:2
156:22 175:8
176:10 178:19,22
190:20 195:13
201:12 231:14
244:19 251.7
253:1,4,8 260:13
262:17,19 263:4
company's 43:22
44:4 45:19 46:10
139:11 201:10
206:7 231:13
263:19
compared 58:15
compassion
173:16
compelled 143:9
compensated 69:7
159:17
compensating
58:14
compensation 9:3
27:828:16,16
132:8 181:3
216:13

competence 155:8
249:3
competitive 5:10
complaining
255:9
complete 133:14
completed 194:17
completely 25:13
67:19
compliance 22:1
complicate 73:15
complicated 23:17
74:14 235:10
compliment
127:17
component 101:15
157:20
components
156:21
compounded
23:17 30:5
compounds 187:7
comprehensive
154:22
comprised 102:10
computer 50:4
187:1
computers 172:17
concede 12:20
concentrate 46:6
concern 38:644:3
94:15 168:5
250:18
concerned 44:10
45:547:1597:10
126:13 238:7
concerning 261.9
concerns 52:10
54:1997:9115:12
115:15129:11,20
191:18,19 192:4
238:15 260:21
261:1

concerted 225:20
concession 86:6
22717
concise 207:6
conclude 173:19
concluded 265:18
concludes 265:15
conclusion 59:3
95:22 151:20
concrete 80:12
84:10 128:12
129:21
condition 128:18
conditioned
218:10
conditioning 41:4
conditions 43:4
73:11127:7 129:1
237:21
condo 153:17
condominium
153:15,20
condos 33:13
conduct 149:21
249:18
conducting 251:2
conduits 5:1
conference 60:13
65:21 68:20
confidence 202:1
202:8
conflict 115:12
conflicted 211:10
confronting
206:15
confusing 110:19
congr egations
218:12
conjunction 27:12
connect 31.5
connected 68:21
connecticut
219:16

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

[connection - cor por ate]

September 29, 2020
Page 13

connection 4:12
connections 86:2
conscious 226:10
consecutive 9:16
consequently
171:15 192:3
conservation
116:19 226:13,21
conservative
144:2
conserve 110:20
consider 41:19
55:258:9 67:21
67:21 105:16
139:13 142:7
144:4 151:22
167:20 189:17
223:18 238:16
243:20 245:6,9
248:20 249:7
considerable
164:17
consider ate
263:17,19
consideration
28:740:1544:4
59:291:13 96:4
103:18 152:2
158:4,21 202:16
208:2 213:14
214:9,10 227:11
228:21 247:9
251:14 263:18
considered 78:7
101:6 189:5
244:12
considering 54:5
81:14 157:5 160:3
207:14
considers 45:20
85:11 171:16
consistent 211:2
260:9 261:20
262:2

consistently 31:14
150:2
consisting 63:9
constant 101:8
232:3238:22
construct 260:11
construction 18:5
40:6 56:14,16,18
59:9 94:11 98:15
100:17 101:1
139:12 154:18
157:22 176:10
183:14 230:8,19
231:2 235:13
236:8 238:11
239:2241:11,14
241:17
consultant 204:11
consulting 85:8
219:19
consume 175:3
consumer 29:1,5
42:8 43.6,15,17
46:10 68:3,6
136:6 187:8
consumer's 9:9
consumers 4:11
9:121:328:20
43:4 66:12 83:8
116:18 167:21
169:16 187:12
consuming 73:16
74:14 172:16
consumption
2134
contagious 180:5
contain 43:.6
containment 43:7
content 148:21
contents 180:.7
context 202:7
continually 45:4
continue 34:9,18
87:17 93:7 96:2

102:8 120:21
125:11 129:2
137:21 1431
144:9 158:11
169:21 173:1
175:3,6,8 195:10
196:8 206:18
207:18 214:4
216:6 227:22
233:13239:11
261:5
continued 91:1
159:22 173.7
177:2 207:1
250:13 259:20
continues 123:13
139:8 231:15
252:20
continuing 101:20
102:11 126:21
197:2 205:6
228:13 246:11
continuity 202:11
contract 31:10
35:8125:6 218:11
241:17
contracted 56:18
125:3 230:6
232:15 233:6
234:17 2379
239:4
contracting
157:18,21 200:1
256:13
contractor 69:1
142:1 230:7,9,16
232:2,19 237:10
237:12,19 239:9
contractors 42:20
44:12 58:15 65:3
69:3,5117:3
127:5128:7,9,10
128:14,21 183:13
183:15,15 216:14

232:16 233:3,4,11
234:19 2355
239:1 241:18
254:17
contrary 129:19
contrast 167:11
contribute 187:12
222:6
contributed
189:12
contributing
147:5
contribution
201:15,16
contributions
17:15
control
149:16
convening 2:15
conver sation
37:1064:10
conversion 153:16
153:18
conversions
153:21,22
cooking 129:18
cooling 98:5
cooperative 142:5
coor dination
2276
copyright 84:3
cora 100:2,4,7,10
core 67:13150:9
cornelius 214:16
214:16,20 252:4,9
252:10
cornerstone 46:13
corona 135:12
coronavirus 10:10
62:10 137:19
corporate 64:15
86:22 88:12 94:4
107:12,15 138:15
150:4 216:8,12

71:16

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[corporate - curb] Page 14
246:3,8 126:17 128:4 143:4 150:20 creed 110:5
cor por ation 133:18 138:13 151:8 168:20 120:22 138:15
104:12 159:21 187:18 172:16 173:8 crippling 67:13
corporation's 188:2 266:6,10 178:8 186:13 criss 13:1017:17
30:22 counsel's 133:1 189:9 193:21 22:10 24:7,7
corporations 32:7 | counted 52:4 198:1 200:9,16 25:16,16,17,19,20
142:18 198:14 counting 133:21 204:16 210:11 25:2131:8 34:12
259:19 170:3 212:1,15 220:20 34:1540:17 41:8
correct 54:8 country 17:12 221:8 228:11 78:10 79:15,17
corrected 86:11 18:11 25:2 26:1 231:1238:7,12 80:18 83:1584:14
192:1 196:1 251.9 53.573:476:11 245:11 256:13 92:1595:6 97:14
corridor 189:19 124:13 149:4 covid's 189:16 97:19 104:17
corruption 110:15 | 165:3221:5,8 coworker 238:4 105:13 113:9
cosmic 63:20 245:12 238:21 115:21 123:13
cost 4:1911:5 countrymen 30:10 | coworkers 230:20 137:18 139:5
21:925:1444:16 | couple 10:12 233:14,17 235:6,8 140:5 141:15
44.22 45:11 46:5 181:8 252:1 236:19 237:4,7 150:21 204:16
53:8 57:7 68:4,7 255:20 239:14 205:13 209:3
90:12 95:11 96:22 | coupled 106:19 crane 178:17,19 212:1,11,15,21
101:13,14 103:10 | courage 158:16 create 14:17 16:7 231:1

113:20 119:12
124:19 142:13,16
142:17,19 143:16
145:21 149:16
155:13 186:21
187:14 191:10
193:19 195:4
204:14 205:20
210:21 227:15
costs 24:16 25:8
25:11 43:7 44:17
44:21 46:10 48:4
54:16 72:8 97:3
105:13 143:15
164:4 206:22
council 5:2125:21
472 86:16 110:17
115:5
councilmember
106:4 110:16
counsd 6:217:4
9:242:346:9
48:19 71:12 83:7
94:14 113:5121:5

course 42:157:14
67:16 86:4 107:2
261:19

courses 235:18

court 67.7,8

courthouse 67:2

courtney 78:22,22

courts 109:21

cover 53:11
206:22 230:12
238:2

covered 45:13

covering 9:14

covers 4:22 163.9

covid 9:22 20:19
24:14,21 25:6
27:13,19 30:5
41:1 45:21 51:21
52:467:1271:5
74:17 85:15 88:22
91:7 92:1097:5
102:6 104:17
109:17 119:6
123:14 141:15,21

31:21 47:21 89:11
95:20 151:15,17
201:17 202:2
248:1
created 103:8
106:11 201:17
creates 227:17
creating 102:18
121:14 194:13
201:5 207:9
216:21 244:22
creation 31:17
64:20 95:16
106:12,21 107:3
157:17 176:13
228:7
creative 222:15
225:12 248:4
credit 43:1586:10
90:2 124:20
163:12,18 173:5
200:13 216:18
credits 10:4 53:15
244:19

criteria 51:16
66:18

critical 51:19
90:17 92:20
157:20 164:14
173:11 175:7
176:7 199:18
206:7,10 220:19
228:17 260:10
261:22

critically 90:1

critics 207:11
224:2

crooms 23:8,9,12
23:1337:2,3,7,8

cross 174:15

crucial 98:2 139:6
227:10 230:21,21
245:6

cruel 133:2146:9

4262884 1:22

csr 266:2,15

curb 252:17,19

www.Capital ReportingCompany.com
202-857-3376




[current - deadling]

Virtual Community Hearing

September 29, 2020
Page 15

current 20:16
22:3,5 26:7 457
54:2 73:6,10,16
120:14 123:13
130:11 151:5
153:19 1549
155:4 164:18
195:14 206:14,17
209:3 210:12
221:4 248:3,17
251:17 261:20

currently 18:7
30:194:22 135:3
135:18 155:6
179:6 229:20
248:21 260:12

customer 3:11,12
4:510:17 27:11
43:1172:2073:3
74:8 89:19 90:2

93:9101:13 103:3

119:3 1455
149:18 163:18
164:14 173:5
192:3,8 200:13
201:13 210:13
223:19 244:19,20
260:8 262:21
customer's 156:8
customers 3:18
4:205:513:14
20:10 28:6 33:5
52:17,21 53:16
54:6 72:22 84:10
85:20 86:3,3
87:14 89:14,20
90:693:10 102:1
103:14,14 119:21
132:20,22 145:17
145:17 147:19
151:8,17 155:19

157:1163:4,11,15

163:20 164:3

168:2,6,14 171:19

172:14 173:7,10
175:20179:1
190:18 199:9
200:13,14,19,22
201:4,7,11 202:12
205:5,12 207:8,15
208:3 210:3,10
212:5,8 213:9
214:11 223:1,14
223:21 228:4
232:18 245:1
249:13 251:10
262:16 263:14,20

customs 164:14

cut 10:715.6 25:8
72:1179:20 83:14

cuts 120:5

cutting 249:5

cve 42:17

d

d 2:1131:19

d.c 60:13139:17

d.c. 1:85:208:20
10:1712:12 13:10
14:6,20 16:2,8
18:10,1519:21
21:2,3,5,19 22:10
23:14 24:2,8
29:18 31:12 32:20
33:4,9,9 34:2 35.3
35:11 37:15 38:15
39:1042:16,20
44:1,12 46:8,9
47.2,7,8,20 49:8
55:2056:157:6
60:11,18 63:5
64:20 65:22 66:8
68:20 69:9 73:3
7717 79:18 82:12
83:12 87:4 92:6
92:17,21 93:2,12
94:5 95:2,6,13,22
97:15 104:5,9
105:12 106:1,11

106:13,16,21
108:21 109:4,15
109:21 110:15
111:10,12 112:10
112:11,16 114:14
115:3,4,5117:12
119:7 120:1,12,19
121:1,3122:17,18
123:10,13,19
124.8 125:4,7
126:6,8 128:19
130:2 133:11,17
133:19 135:6
137:5,9,16 138:5
138:11,16,20
139:1,21 141:21
144:6 145:13,17
146:2 147:4,19,21
149:1,3 150:12,19
153:4,11,22
154:15 159:15,22
160:13 164:10
167:5179:7
183:21 186:6,10
186:14 200:18
215:21 216:11
217:19218:11
219:13,17,20
221:12 224:10
225:3,4 229:21
230:22 231:5
233:4 234:18
237:15238:10
239:3 241:9,14
244:13,14 2453
245:14,17 246:1,4
248:1,2 252:20
255:11 257:12
259:13,20 260:3
263:9 264:1
d.c.'s 12:16,19
15:7 18:4,20 20:2
20:11 22:1 31:10
35:8 38:547:10

48:22 80:9 83:17
92:11 93:20 94:9
94:10 105:5 121:7
125:6 129:19
130:15 147:5
231:10

d.c.chamber
259:14

damage 194:5

dance 63:14 180:3

danger 235:12

dangerous 231:11

daniel 197:11,12
197:16,18

dark 133:3

data 71:9,18,20
186:2,10 192:1
196:6 223:6

dating 71:13

dave 35:17

david 104:1,3,4
203:16,16

davis 23:235:18
36:14,16,20 70:11
70:11,12,14,15
75:6 159:7 161:10
162:5 166:4
192:22 229:6,7
240:2 242:20
243:4 244:1
246:17,21 252:1
256:19 257:1
259:2

day 56:786:14
112:21 135:16
138:22 2244
225:1 240:9,10
264:19

days 186:4

dc 12:11

dc.gov. 7:16

dead 37:13

deadline 186:8

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[deadly - device] Page 16
deadly 146:6 deeper 2495 demonstrates desire 222:8
deaf 67:20238:15 | deeply 47:15 67:19 desires 24:561:18
253.8 97:10 demoralizing desperate 1385
deal 18:17110:13 | defer 187:3 107:14 desperately 31:22
110:16 111:4 191:12 196:17 denied 69:8 89:14
172:15182:17 223:2 denise 112:3,4,7,8 | despite 83:3
194:1 235:8 deferrable 151:10 141:11,19 104:13117:13
256:12 deferring 156:13 | denoted 244:17 138:10231:1
deals 110:11111:3 8  157:18201:1 deny 53:17 86:9 238:12
dealt 2575 defers 195:11 118:5184:5 destroyed 34:16
dear 92:3122:14 | deficient 66:22 243:16 34:17
death 83:2 defined 103:13 denying 192:5 detail 226:19
deaths 256:12 definitely 255:1 department 87:5 | detailed 127:11
debate 180:12 degrees 231:3,3 203:1 265:2
debt 33:693:11 delay 44:553:14 | departments details 51:8 66:8
95:10119:22 66:3181:11184:1 & 202:22 66:10
124:18 157:11 216:3 depend 145:7 deter minants
debts 255:22 delaying 164:16 dependent 198:10 71:19,21
decade 17:20 187:6 204:17 262:4 deter mination
101:2 226:9 delight 247:17 depending 218:16 139:15191:20
decades 17:11 deliver 4:20 depleted 198:3 195:21 207:10
30:433:10174:18 | delivered 143:18 | deploy 124:10 208:21 251:5
december 7:19 delivering 164:5 | deployment 147:7 | determine 24:3
163:19 259:21 deposition 13:6 determined 138:8
decent 98.6 delivery 4:175:3 | deposits 124:20 devastated 30:19
decide 10:18 98:17 100:21 201:13 37:15187:5
53:14 107:16 151:5 157:6 depression 104:17 | devastating
125:13 218:5 200:19,20 201:2 derives 18:7 124:13 198:21
decison 19:7 209:1 248:17 described 208:22 | devaughn 75:9,9
85:17 118:4 140:8 | demand 26:8,10 describes 253:19 | develop 99:7
176:4 217:19 26:12 28:5 29:4 describing 245:20 172:10,11 260:1
decisions 17:20 133:13172:8 deserts 182:15 developers 153:10
54:11,14 115:2 186:18 deserve 57.6 development
198:9217:21 demanding 17:18 139:20 183:16 102:19 150:5,13
decrease 146:22 demands 35:3 233:4,5 154:8 204:11
163:15 204:13 deserves 64:1 206:4 228:11
decreasing 255:18 | democratic 12:13 189:7 211:2 239:3 | developments
dedicated 56:1 15:9 32:20 137:9 239:3251:14 194:17
dee 140:22 141:2 | democratically design 58:20 dever 188:14,15
141:6,8 15:4 71:22 188:17 229:4,4
deep 104:16 187:3 | demonstrate designated 90:9 devereux 246:19
217:13 57:20 66:17 176:15 247.2,7,15,19,21
deepening 204:12 | demonstrated designed 28:18 device 36:15
83:8147:1 40:12 52:14 205:2

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[dewitt - doing] Page 17
dewitt 120:13 disaster 30:4 distress 143:8 175:11 176:9,19
diabetes 97:4 disconnected 86:4 | distribute 4:22 181:6,19 182:12
dialogue 247:16 disconnection distributed 18:7 182:13185:21
diametrically 169:18 173:9 26:941:1058:2 186:13 189:6,13

117:4,9,14 disconnections 98:18 113:14 193:4 194:14,21
die 415 53:3212:7 139:14 198:6 204:8
difference 237:20 | discount 43:16 distribution 1:6 207:20 209:8,12

239:13 89:22 163:9173:6 2:223.8,164:.2,4 211:22 212:16
different 66:22 176:6 192:9 4:17 43:13 45:12 224:11 225:13,21

77:2212:3225:16 205:17 71:2 75:1 89:20 226:3,13 2273

241:13 discounted 90:4 94:13 100:21 228:12 244:5,7
difficult 24:20 169:16 173:11 156:13 157:1 247:4,12,18 248:9

32:559:6 61:22 discounting 192:9 163:10 191:12 249:15 250:1,7

82:17 198:5,9 discounts 53:3 195:15 196:18 254:2 255:14

201:4 208:4 151:12 168:9,12 200:12 222:22 256:8 260:18

231:11 246:9 210:16 distributor 76:4 261:16
difficulties 173:22 | discovery 111:14 76:22 77:1100:13 | district's 115:1

233:19 discuss 2:17 district 1:2,6 2:6 116:21 120:13
difficulty 63:21 discussed 64:11 2:104:7,215:3,6 155:7 176:18

173:17 74:15 10:9,14 12:14 209:2 249:2 262:8
dignity 14:22 discussing 262:11 13:1527:9 31:3 disturbed 180:4

232:12 233:7 discussion 40:11 31:1842:1849:4 | diverse 102:22
dilemma 222:2 58:22 154:13 50:22 51:1 56:6 190:4 200:2
diligently 88:8 241:22 258:1 56:12 57:12 61:1 259:16
diminished 222:4 | disecase 146:.6 61:21 62:6 63:6 diversified 102:9

250:20 disgusting 38:15 63:10,11 69:21 diversities 181:8
dire 84:3 dishonest 27:17 70:16,18,21 74:18 | diversity 150:8
direct 42:590:4 disingenuous 76:5,8 77:14 dividends 107:13

262:15 28:21 82:10 85:11 86:21 167:12
direction 41:13 dismiss 42:6 67:8 89:8 90:16 92:7 dividing 83:1

164:20 183:6 114:16 138:13 93:1095:18 diving 220:17

220:21 266:6 dismissal 132:2 100:14 101:7 dmv 241:8
directly 109:9 dismissed 67:6 102:22 116:14,17 | docket 41:15,17

198:17 disorder 30:7 119:21 124:16 58:5,8
director 70:16 disparity 77:14 127:4,8,18 128:20 | document 67:2

112:9 219:22 241:13 129:22 131:18 dogget 256:21,22

257:9 259:12 disruption 13:18 132:4 134:1 257:2,3
directors 107:15 | dissention 180:13 135:20 139:13 doggett 188:10,11

146:15 disservice 186:9 145:6,22 147:9,12 | doing 13:19 28:8
disabled 163:13 dissipate 196:5 148:2 152:1,14,20 28:1053:575:14
disadvantaged distance 107:13 156:5157:5158:7 | 77:7,1495:5

97.21218:2 distant 107:15 158:9 164:7 165:2 154:9 186:9
disappointed 130:16 168:16 170:2 198:15 231:8

71:11 132:14 172:4174:14,19 232:5235:11

www.Capital ReportingCompany.com
202-857-3376




[doing - electricity]

Virtual Community Hearing

September 29, 2020
Page 18

236:14
dollar 17:7107:12
111:11,11
dollars 80:10
110:11 117:8
146:14 1946
243:19 253:7
262:18 263:7
dominated 241:18
donated 186:18
doors 56:9123:15
221:18
double 97:19
153:2
doubled 13:20
142:14
doubt 14:8
douglas 181:17,22
downturn 83:11
dr 148:8,15
drag 139:9
dramatic 209:14
dramatically
34:13 152:21
167:8
drawing 18:21
dream 221:1
drive 199:22
driven 104:17
drives 94:22
driving 261:21
drop 73:874:10
dropped 36:12
drowned 180:8
dsa 19:22
due 9:610:6 49:7
49:1562:971:9
73:992:993:1
123:7 146:5
169:13 192:14
196:6 200:16
232:9
dues 56:4

dunovant 140:22
140:22 141:2,6,8
141:11,20

duration 163:16

durso 208:10,11
208:12,15

duties 130:20

duty 12:1857:16

e

e 2:1,1170:10

earlier 14:470:15
161:12 242:6
262:14 263:11

early 16:9 152:22

earn 56:1658:15
117:3

earned 57:4

earning 40:7

earnings 57:14,18

ears 238:15

ease 102:5

easily 105:9

east 110:3142:55
180:18,18,19,22

easy 260:20

eat 109:20

ebenezer 108:22

echoing 173:20

eckington 21:18

economic 13:9
20:1,17,18 28:20
30:3,9 33:8,14
476 69:11,12
79:17 83:11 92:18
97:13,17 102:18
113:8 119:6
137:18 138:4
150:13 154:12
158:10 168:16
169:10,19 174:22
190:19 193:12
195:6 212:9 213:6
223:11 228:8,11
251:15 258:4

260:4 261:22
economically
151:1 187:5
economy 30:12
37:1541:2152:2
58:12 67:13
120:11 151:12,18
158:7 172:19
198:6,10 199:22
200:3 222:7 223:3
228:7 248:4
250:12 262:3,9
263:7
ed 38:20,2046:20
46:21 47:1
edge 29:22 249:6
edmonds 62:20,20
62:21 63:3,4
118:13,13
educate 133:2,11
24717
education 1495
185:1,2 217:22
educators 217:11
effect 79:17 263:2
effective 126:16
204:14
effectively 24:2,5
226:22
effects 40:19
97:11 114:22
198:20
efficiency 14:18
41:10,16 58:7
94:18 106:19
107:7 114:1
157:15
efficient 60:21
103:10 107:4
22720
efficiently 14:20
effort 22:268:22
194:11 223:22
225:20

efforts 128:8
133:1184:21
195:2 199:11
220:20 224:15
250:13

eight 112:12
122:21 221:9

either 112:17

glogu 214:16,16
215:2 252:4,9

elderly 20:14 415
169:5

elected 30:6
105:15 158:16
217:20

eectric 1:4,52:89
17:16 41:14 54:7
57:158:560:22
66:14 71:1 75:1
89:2091:1 100:13
101:19 105:15
106:12 142:13
154:18 163:6
175:20 205:1,15
207:2,17 209:7
213:21 220:9
222:22 230:1
234:15 236:22
245:9 262:4

electrical 4:20
43:21 100:11,15
100:20

electricity 4:22
5:5,9,9,13,159:14
9:1511:513:16
14:1334:1,9
39:2044:1947:19
57:272:480:1,3
93:20 96:21 99:3
101:9 106:9 110:2
130:13 138:8
145:18 146:1,4,5
146:18 147:21
163:2 164:5

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[electricity - environment] Page 19
172:17 184:20 employment 121:7 123:16 263:5
186:21 200:4 46:12 87:5 185:8 124:10,17 127:19 | enhancement
204:13 205:3 198:19 200:1 129:7 139:1,2,3 43:12 171:12
226:8 235:11 empowering 139:10,13,22 223:20 226:1
257:19 262:3 260:3 145:7,9,15,21 enhancements
electrification empty 180:7 146:2 147:6,8,10 45:13 101:8
41:11,13,1558:3 | enable 261:15 149:4 151:5,16 156:18 200:6
58:6 262:7 263:10 154:11 157:15 223:8
electronically enables 226:12 162:21 164:11 enhancing 155:19
67:1 enabling 223:12 165:6 172:2,8,13 262:15
elements 90:14 enact 31:235:4 173:4 175:2,7 enid 188:10,10
238:6 99:5103:11 176:1,8,17,18 256:21,21 257:3
eigibility 190:22 164:18 178:16 190:7 ensure 13:19
eligible 58:17 enacted 41:21 191:1,4,10193:11 21:16 28:6 31:20
eliminate 31:10 encourage 7:11 193:19 194:10 43:1945:371:17
35:8125:6169:14 | 46:8103:11 123:2 195:4,11 199:22 91:10,14 101:8
eliminated 49:12 196:7 208:1 200:20 201:2,18 103:12 117:2
eliminating encouraged 53:9 205:20 209:2,13 149:22 158:18
124:19 250:13 209:21 210:21 167:15199:20
eloquent 180:16 endeavor 220:8 213:8 216:17 205:19217:21
eloquently 39:16 | ends 67:1479:16 226:4,6,10,13,17 226:7 228:18
178:7 123:18 226:21227:35,7 | ensured 214:4
embarrassing energy 5:1711.6 228:18 244:18 ensures 4:11
187:14 18:1,3,8,9,10,12 255:13,14 257:12 66:13
embrace 12:21 20:11,21 21:5,17 257:13 ensuring 14:13
emergencies 82:18 | 22:1,34,823:18 | enforce 995 116:15 147:17
emergency 9:22 26:1,11 31:19 124:16 199:18 212:12
10:10 27:19 28:21 34:21,22 35:1 engage 132:15 228:14
49:6 92:19 188:4 41:10 44:16,17 197:2 entering 16:14
emeritus 220:1 45:11,11 47:9,10 | engagement 50:17 | enterprise 148:18
emily 208:10,10 47:16 48:3,20 54.18 entire 86:10
208:12,15 55:19 65:7 80:9 engaging 100:9 163:10 221:10
emissions 58:1 80:1583:185:14 102:8 143:12 223:22 227:18
empathy 187:3 86:18,19 89:13 engineer 23:19 251:4 263.6
employed 62:5 90:11 92:15,22 enhance 155:7 entirely 27:13
143:1190:1 93.8,12,17,18 172:13 210:9 71:972:16 113:9
198:18 241:10 94.6,9,17,18,19 249:2,13 114:17 138:14
266:7,10 95:1,2,3,17,19,20 | enhanced 3:4,14 | entity 153:15
employee 266:9 98:1,3,14,18,22 3:206:242:751:9 198:19
employees 167:2 101:5104:20 101:18 175:14 entrepreneurs
176:10 202:3 106:14,17,18 189:14 199:6 153:10
222:20 223:13 107:4,7,16 110:21 205:10 207:13 environment
257:10 113:13,22 115:3 209:22 220:22 54:17 56:2 139:16
115:13,22 117:17 245:21 261:15 147:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[environmental - expenses]| Page 20
environmental 238:11 evolve 260:11 exempt 198:14
13:5116:20 127:8 | essentially 38:7 exactly 21:12 exercise 261.6
129:1,3,11 137:7 45:9 249:1 156:3 exhibiting 246:4
138:19 establish 102:1 examination exist 43:4117:21
environmentalism | established 156:3 existence 1554
209:13 220:18 examine 85:19 248:18
environmentally establishes 151:9 | example 106:3 existing 2:21
129:19 establishments 156:22 207:7 89:13163:7 173:4
equal 226:12 202:1 210:11 212:15 201:5 244:17,21
equality 25:1 estate 153:5,7,10 217:9 253:8 exists 23:15
118:2 153:13 154:7 excellent 88:16 202:10
equally 195:9 172:6 174:16,16 128:1 expand 65:7
equipment 90:11 | estimated 92:16 exceptionally 190:21
176:16 194:7 120:13 264:7 expanded 41:14
equitable 123:6 estimates 9:17 excepts 120:20 58:4103:2
equitably 58:14 120:15 221:8 excess 263:6 expanding 151:3
equity 64:16 2169 | et 129:17 excessive 136:3 172:6 190:2
216:12 218:11 ethical 80:6 excited 154:5 expands 200:14
262:18 evaluate 54:10 exciting 247:13 expansion 172:7
eric 229:12,12 196:8 220:16 excuse 65:19 192:8
234:12,12,14 evaluation 249:19 201:17 232:17 expect 25:2,7
erika 259:2,59,11 | evening 185:19 exec 135 33:2190:21 94:2
error 86:9,11 219:6 234:13 execute 156:11 98:11 132:7
132:21 191:20,22 236:12,17 251:18 | executed 261:13 168:18 175:8
192:1195:21 252:5 executing 261:7 235:16
196:6 251.6,7,9 event 14:14 executive 107:13 | expectation 175:6
errors 23:18113:6 | events 91.8 executives 14:1,11 | expectations 26:5
138:11 eventually 254:3 33:2094:1 146:15 | expected 44:15
especially 11:1 everybody 2:4 178:22 138:4
20:1927:1841:5 76:9171:1198:6 | exelon 12:2214:3 | expecting 67:3
50:20 54:9 819 242:15 14:1017:10 28:11 | expenditure
97:3,12 98:2 everyone's 37:17 31:14 57:13 60:19 249:10
113:20 120:4 evicted 49:8 61:7 90:3 104:9 expenditures
145:11 146:4 eviction 10:20 104:11 105:14 102:11 155:10,16
183:12 185:10 49:11 109:22 107:16 110:4,9,14 156:3 157:19
192:6 208:3 evictions 49:19 115:11 160:5 172:3175:2
230:12 236:8 169:8 178:18 179:5,6 195:12
253:2254:1 evidence 184 231:15 expense 110:12
256:11 264:18 94:10 140:3 exelon's 57:4 162:21
essential 11:2 evidentiary 55:1 83:22 105:10 expenses 61:14
30:2171:2198:5 | evil 180:12 106:3 115:12 81:293:21 109:10
112:19 125:1 evolution 171:14 167:11 218:9 120:2 143:15
142:17 207:3 247:13 231:18 149:14 222:5
230:22 238:5,10

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[expensive - filed] Page 21
expensive 94:16 extra 93:20 210:7,16 252:16 | favor 213:15
972 105:13 143:14 falcon 253:20 fc 19:839:13
experience 220:.6 235:20 falconer 253:21 40:1541:15,17
experienced 62:4 | extract 14:19 fall 238:15253:21 47:348:12 56:1
123:7 207:15 extraordinary 254:3 58:5,8,21,21 59:2
213:17 24710 fallen 33:593:11 59:4 82:14 92:9
experiencing extreme 34:14 119:22 191:4 96:1,18 121:19
16:12 89:4 104:21 167:6 235:9 falling 97:18 123:3137:12
109:16 169:16 extremely 82:22 180:6 253:19 140:6 142:11
172:20 173:17 101:15109:11 fallout 119:6 193:14 223:18
212:9221:19 130:13138:21 false 113:6232:19 241:6 243:16,20
expert 257:17 179:1 familiar 16:5 fear 1435
expertise 136:6 eye 2531 66:11 feasibility 106:4
explain 68:5 f families 10:18 federal 5:17 10:5
explains 149:12 _ . 32:2,533:9 34:2 10:7 30:4 72:11
exploited 110:9 fag‘;.léoépngz'éi 38:347:1213.15 | federation 8:20
exploring 217:9 15'4:10 2'0 415 ' 47:22 48:3,6 57:3 9:4 257:10
exposed 238:6,6 faced 49'1162:9 59:580:388:10 feed 142:8
exposing 146:6 faces 150'19 88:2192:11,21 feel 27:1037:9
235:10,12 facility 101:21 98:2 109:15,18,20 160:5 189:13
expound 160:13 facing 22:1033:14 115:19120:1 237:8
expounded 68:8 91:7 109:12 121:1122:18 feels 76:12
express 160:17 190:19 220:3 162:16 187:5 fees 5:2053:2
209:4 212:19 fact 14:321°8 190:3 105:9 124:8,19
2378 281022 87'1 family 48:949:10 169:15,15 173:9
expressed 94:15 110:123 168:20 132:12 138:22 feet 90:8 139:9
191:17,19 260:21 192:10 195:19 142:8 190:6 212:2 | felicia 1:20 266:2
expressing 115:12 207:14 238:17 217:4238:3 266:15
extend 67:22 250:22 256:12 fellow 97:11
168:19 169:17,17 factor 26:6 famous 181:16 131:18 137:5
191:7 196:10 facts 13:614:10 fancy 33:13 158:3 224:13
200:13 244:17 160:2 fans 111:10 felt 144:5
250:9 faia 247-21 far 33:854:4,15 ferc 517
extended 53:3 fail 139'12 58:18 77:1082:18 | fewer 11:8167:2
111:7 201:10 failed 66:6.20 178:7 252:20 field 137:7198:12
210:13 failing 104’:13 fare 48:8 fields 180:8
extending 43:14 139:7 farms 106:16 fifth 21:18
43:14 90:2 163:19 failure 4910 farnan 161:5,6 fight 17:2,5
173:4 244:21 fair 61:19 211-2 farrell 144:15,15 | fighting 16:6
extension 163:17 213:34 216:13 fat 1185 figure 99:22
192:7 231:2’2 father 252:9 file 67:686:8
extensive 245:14 fairly 232:12 fault 47:17 264:8
extent 127:17 faith 13:22 150:22 faulty 86:8 filed 2:2042:2
170:5 183:2 205:9 67:772:4,589:16

www.Capital ReportingCompany.com
202-857-3376




[filed - founder]

Virtual Community Hearing

September 29, 2020
Page 22

114:16 138:13
146:7 199:7

filing 26:767:1
70:1972:8 74:3
74:17 86:11 89:7
91:13 154:19
156:20 164.8
175:15 186:3,4,11
189:4 191:21
193:14 199:13
225:10,11 226:1
227:19 247:8
251:6 262:14
263:2

filings 13:12
154:20 248:14

filled 180:8

final 258:21

finally 40:16 44:9
49:2 51:6 58:19
65:6 68:3 95:13
125:6 127:9
130:10 141:19
183:19 210:18
255:16 258:11
263:4

financed 105:10

financial 44:18
67:18 89:4 90:17
120:12 132:8
133:7 145:13
146:12 147:4
162:19 187:4
212:8 213:2 220:3
258:6

financially 45:4
116:15 212:10
266:11

financials 120:14

financing 107:2
157:12

find 25:7 435
49:18 53:19 56:12
62:7 82:17 85:21

87:2110:9111:6
181:8 182:14
246:10 247:12
260:16

finding 61:22

finds 4:10

fine 28:8

firm 85:9225:3
244:7

firmly 178:4

firms 64:18,20,22
254:14,15 259:18

first 6:47:228:15
10:3,12 13:18
15:5 20:7 23:15
33:19 39:15 40:21
43:4 48:18 52:12
57:16,20 66:5
76:3,6 86:1 87:8
94:1 96:22 98:9
114:19117:13
120:18 124:2
127:16 137:14
138:7 139:21
141:13,15 145:10
146:19 169:13
178:13182:4
183:6 209:11
218:6 230:2 237:4
257:4

firsthand 171:13

fitch 12:4,5,8,10

five 28:14 64:21
122:20 139:9
167:13

fix 254:18

fixed 70:2296:19
113:12 144:4
164:15,15 165:5
172:1173:2
189:15 190:12

flagle 22:2223:1

flashlight 64:1

flatly 147:6
flaws 71:9
flexibility 85:14
102:2 193:19
227:2 244:15
flexible 98:18
flooding 83:18
floods 21:17
floor 264:13
flores 197:11,12
197:16,18
florida 194:19
flow 21:13
flush 117:16 118:6
flushed 117:2,6,12
fly 52:13
focus 90:9 153:8
176:14 223:13
255:17
fogs 180:5
folds 180:7
folks 67:13242:9
followed 3:7
following 11:18
137:22 201:9
follows 182:9
food 10:19 248,15
32:339:1948:8
62:169:12 88:19
106:15 143:15,17
143:18 146:3
175:2 2455
force 106:12 128:5
forced 33:1293:5
104:18 110:11
138:3 145:14
182:4,22
forecast 10:11
51:18 54:10
223:12 226:19
forecasting 28:5
204:18
forecasts 51:20
52:2,4

forego 190:16
foregoing 266:3
foremost 149:9
forest 180:1
forgive 169:20
forgiven 53:2
forgiveness 169:4
forgo 44:4262:18
form 4:943:2
72:21 186:4
formal 1:52:6
71:4 160:16
193:14 264:10
former 174:19
257:8
forth 52:20 89:6
261:19
forthcoming 21:4
fortitude 158:16
264:21
fortunate 82:20
142:15 189:17
forum 247:16
forward 67:4
74:1378:18 98:14
126:20 138:8
140:8 149:15
163:22 16422
192:12,13 199:5
207:22 208:21
214:8 225:12
228:17 250:4
260:9 263:5
forwarded 220:20
fossil 17:8,10
94:16
foster 149:15
fostering 116:18
found 53:11
116:11 141:19
146:21 195:21
founded 174:18
founder 100:11
148:16 244:5

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[four - go] Page 23
four 186:4 121:19 125:14 95:2199:8116:1 | generous 39:21
fourth 61:9 148:2 128:5 138:11 124:6 130:16 53:1
fraction 84:12 144:11 148:19 149:9 154:5 158:5 | george 59:15,17
framework 227:8 214:9 221:13 164:11 165:5 59:21 60:4,9

261:10 247:13 261:21 171:21 176:16,19 184:21
frankey 68:12,14 | fully 3:6,22 23:19 187:7 193:18 georgia 117:20
68:18,18 70:6 101:11 105:19 198:17 206:14 220:7
fred 181:22 225:15 207:4 208:5 germane 116:11
frederick 181:16 | function 166:15 209:21 218:15 getting 29:282:21
free 142:8 functional 150:9 223:7227:9228:3 | 83:4,12112:18
freedoms 143:10 | fund 18:286:19 228:18 238:8 121:12 126:10

freeze 10:113:22
151:4 156:22
168:8 172:13,18
175:19 190:17
192:7 195:14,15
199:12 223.7
250:8

freezes 200:11

freezing 21.6
89:19 101:19
222:22

frequently 234:18

friday 178:16

friend 56:7

friends 138:2
255:2

front 74:21 230:3
237:5238:5
263:15

froze 264.6

frozen 210:12
213:22

fruit 183:19

fruition 257:12

frustrating 81:1

frye 6:21

fuel 17:8,10 18:8
44:19 94:16 95:1

fulfill 12:18 121:6
130:20

fulfilled 61:4

full 72:1387:16
103:11 105:18

107:11 130:11
147:7 201:16,18
fundamental 30:6

103:6
funded 244:19
funding 89:12,21
94:12 163:17
176:6 205:18
206:3217:22
funds 25:947:10
80:14 86:20 121:2
124:3,10 201:3,17
funkadelic 63:15
63:19
funky 63:20
furnace 129:17
further 6:1348:22
57:958:22 59:5
73:17 74:2 120:5
124:5 143:7
146:10 169:2
190:2,20 191:10
196:16 205:19
249:8,22 250:21
261:8 262:7 266:9
furthermore
61:1593:15175:5
future 11:7 14:6
17:2,5,6 18:16
29:343:948:9
54:7,11,16 71:17
72:12 85:13,15
87:14,1991:4

247:17 258:13
262:1

g

g 21

gain 147:14

gained 106:2
143:22

gaining 16:16
148:3

gains 44.7

gall 37:19

game 111:9

gant 140:13,13,16
140:17,20

gardens 142:5

gas 44:1957:22
58:15 100:21
115:9129:18
241:15

gee 141:13

general 107:11
153:13 228:8

generate 28:19
146:17

generated 103:3

generation 41:10
58:2 130:13 135:4
213:8

generations 17:18
18:16 26:14
176:19 228:18

generosity 143:17
143:19

143:17 237:16

gift 38:9

gilbert 59:15,15
59:17,21 60:4,9
62:12,14

give 10:311:13
34:8 45:5 84:2
109:4 141:10
158:3 215:4 221:3
242:22 24513
254.7 256:1 264:3

given 22:973.8
74:377:483:16
104:7 184:22
22711

gives 44:21 156:16
176:2 249:20

giving 72:7,8
77:1187:20
110:10 121:15
236:18 256:14

glad 76:2196:1
197:4 242:8

glance 85:16

global 16:1417:2
34:18 40:18
114:11,22 188:4
231:1 238:12

globally 40:22

glover 50:14

go 17:2218:21
34:21 35:21 40:22
64:3,18 74:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[go - guy] Page 24
80:11 94:8 97:9 golf 60:11 141:15 216:17 217:10
111:15135:15 good 2:38:1712:9 | grandparent 255:13 262:9
153:17 166:12 17:4 29:14,16 141:21 greener 99:8
168:2 169:2 32:16 37:8 40:7 grant 42:7 209:17
181:17,18 182:20 46:2155:8 70:15 | granted 182:4 greenhouse 57:22
183:5184:2185:4 | 79:985:1,24 granting 172:9 greet 181:4
195:4 203:1 86:19,22 88:4,16 | grants 206:2 greetings 65:20
220:13 249:5 100:7 104:3108:5 | grapples 119:5 gretchen 192:20
263:1 108:20 113:3,4 grass 56:3 192:20,21 193:2,5

goal 99:2101:11 116:8 125:21 grateful 118:21 grid 57:180:8
115:13 139:7 127:6 131:13,15 177:1,18 95:17 101:5
147:9 185:8 227:4 137:4 144:22 gravy 117:20 102:13 155:7
227:5 255:14,15 148:13 150:4 118:6 195:11 207:18

goals 13:514:12 152:14 155:5 graylin 8:16,17,19 | 213:21 226:20
15:1,7 18:5,11,21 158:6 159:14 11:15 62:16,18 228:15 249:3
19:4 22:1 26:1,4,6 170:5,21171:8 grayton 68:12,12 | grids 106:13
26:849:154:5 174:12 184:11 68:14,18,19 70:7 | groceries 97:3
59:7 80:9,13,16 185:19189:1 great 12:837:14 186:18
80:22 94:11 95:20 193:2201:18 46:21 55:4,16 ground 154:1
98:15101:4 1055 | 204:4 208:15 62:465:5,979:8 | groundbreaking
121:7124:9147:6 | 210:2,7211:8 82:6 92:2 96:13 98:21
179:13 183:22 216:13 219:6 116:18 118:3 group 17:763:14
209:19 262:8 232:20 234:12 141:12 151:12 85:7 110:6 153:3

god 65:1069:18 236:12,15,17 153:2 154:6 153:4,6,12

goes 30:751:2 241:3 244:3 2472 168:10 183:2 groups 98:20

going 2:411:13 247:3252:4 184.:22 185:2 129:3133:15
16:1818:1223:2 | goodman 185:18 190:6 194.22 262:21
24:3,18 32:21 185:19,20 212:15231:8 growing 89:3
37:138:850:10 goodnight 265:16 252:16 257:3 103:9 106:15
51:6 52:1356:8,9 | goods 161:7,8 263:3 152:1 153:9
67:2176:11 78:10 162:6 greater 64:12 growth 101:6
79:17 80:15,17 government 57:21 88:10 104:20 120:15 154:5
81:7 107:22 83:13 105:16 123:17 124:7 213:7 260:4
108:11 112:20 114:14 133:17 144:3171:19 grumbles 29:20
121:2126:19 138:12 139:21 185:2197:19 guarantee 183:9
127:11 134:12 149:6 158:17 222:14 228:4 guaranteed 38:8
141:9167:19 257:10 248.6 64:13 126:14
179:15185:11 grace 67:22 greatest 199:15 127:14 187:9
186:15 209:14 grade 87:19 204:14 guess 186:5
224:5238:17,18 | graduated 16:9 green 35:765:7 guide 209:16
239:20 242:16,17 877 95:15,19,20 104:5 | guild 118:1
242:20 252:22 graduates 87:9 117:17 125:4 gurley 184:22
253:12 258:12 grandmother 140:2 183:1,5,7 guy 29:19
264:3 135:5,12 136:11 183:11,19,20,20

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[guys - hi] Page 25
guys 235:17 236:6 | haughton 15:17 heard 50:20 51:22 215:18 236:12,13
236:22 15:17 54:14119:16 240:21,22 246:19
h hayley 32:12,13 120:16 127:10 256:21 259:5
h 6341168 headquartered 150:15 195:18 help 31:10,21
hagler 62:17,17 100:13 198:1217:18 47:12 83:13 86:18
62:18 heads 62:1162:17 242:18 102:5 106:12
half 40:21 117-7 health 13:1014:21  hearing 1:112:5 108:22 114:11
139:9 157-3 230:9 28:20 30:20 31:7 2:16,17 5:14,22 115:19 127:21
254:21 263:6 58:16 62:9 79:15 7:22 8:1054:22 129:13,15 150:17
halt 30:13 83:288:16,20 55:3,17 60:8 151:11 157:7
hand 201:13 92:1997:5,17 63:12 64:1 78:19 158:19 163:22
999:90 24014 98:6 113:8 129:20 125:10 130:19 172:19 176:18
24210 ’ 136:12 138:20 184:14 187:21 183:21 187:11,13
handles 153:7,13 139:17 158:15 193:10 216:1 189:15 190:18
153:15 205:13 207:3 219:10 241:6 191:8 195:8
hands 134:10 217:4 230:10,17 243:20 260:7 196:11 201:4
happen 119:19 healthy 91:2116:2 | 264:6,11 265:16 209:16 210:9
158:18 116:15 265_3:18 266:3,4,8 211:1213:2
happened 76:15 hear 12:5,7 36:2 hearings 11:855:1| 216:11223:1,3,8
76:15 36:16 37:4,6 hears 253:21 223:11 246:14
happy 210:18 54.22 55:9,12,14 | heart 30:7 54:18 252:17 258:9
21211 59:18,20,22 60:2 69:1194:18 260:1
hard 37:1757°5 67:1570:12 75:19 212:17 helped 86:20
62:2 135:8 141:16 79:582:491:22 heartless 142:6 248:1
143'5 154:3 194:7 96:7,10,11 99:20 143:8 hel pful 191:6
harder 96:20 97-6 112:4118:17 heat' 129:18 helping 87:2126:8
hardest 934 122:21 125:22 heating 98:4 129:16,22 195:5
123:13 186:16 134:10 141:6 heatwave 41:3 222:20 246:13
221°15 142:9 144:20 heatwaves 2359 | helps 163:2
hardship 47:21 159:19 161:14,16 | heavily 97:18 182:19 199:22
169:17 161:20,21 162:1 104:13 135:20 206:10 207:20
hardships 133:7 162:10,12 166:13 1_98:10 226_5:18
hardwares 189:20 170:18 171:5 heights 50:15 henrietta 244:3,5
hardy 165:11,11 177:9,13178:15 174:17 hereto 266:10
harm 412 10511 188:20 197:13 held 1:122:176:1 | herman 188:18,19
132:21 14712 203:21 204:1 11:18 189:1,2
harm's 74:20 215:7,8 219:1 hello 8:17 27:2 her_rlng 88:3,4
harman 32:1313 236:22 237:1 29:14 32:15 377 h@tate 147:12
harmful 4918 240:12,21 241:1 55:1362:1163:3 | hi 12:516:127:3
179:1 242:10 246:20,22 65:15112:7 32:17,18 55:17
harming 123:18 252:5,7 256:22 118:17 122:2,2,3 79:482:4112:4
harnett  19:14.14 257:1 259:6,7 136:22 159:13 118:19 122:4
harsh 102'5 ’ 264:22 161:17 170:14 134:19135:1
171:3203:3,3 159:14 166:6

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[hi - ideq] Page 26
170:15,17 229:19 | hires 232:16 homelessness 235:21
244:3 hiring 65:2127:5 4713 182:13 households 10:9
high 33:3,848:4 127:5,22 128:17 homeowner 11:1,2 13:13
97:7 119:4,8 216:14 217:3 122:19 141:22 20:14 47:20
120:2 217:18 22313 142:5190:5 212:1 162:17 186:15
241:15 hispanic 42:20 homeowners housekeeping 8:2
higher 13:2120:8 44:12 107:4 213:12 housemates
29:2 30:21 59:9 historic 13:18 homes 34:1757:3 119:11,15
73:898:11 123:22 140:1 225:5 106:8 145:14 houses 90:5
149:5 220:10 historical 21:17 146:5172:16 151:13 201:20
238:19 261:8,11 220:2 199:19 housing 48:4,7
highest 37:1373:4 | historically homeschooled 83:1 88:20 107:6
97:16 182:11 155:12 135:18 126:9
186:12,14 history 32:7 37:21 | hometown 117:19 hub 16:8
highjack 73:18 51:161:17118:2 | honestly 17:3 huge 22:2218:12
highly 103:7 178:9 260:13 honored 220:14 241:13
hike 13:2,3,4 hit 24:18 44:1 hope 19:554:22 human 85:898:1
17:22 18:2,4 33:1 62:2 93:4 123:12 55:1 84:15 125:10 124:17 146:2
33:134:20 35:4 186:16 221:14 136:12 142:22 204:9
37:12,20 38:14 hold 6:1329:1 230:18 humanities 248:4
48:22 56:21 80:14 36:10,12 55:1 hopeful 220:21 hundred 6:14 95:3
94:3,1097:21 76:2133:13156:2 | hoping 138:22 153:20 215:22
98:7 113:13 167:10 172:10 horizon 25:16 hundreds 110:10
114:13,16 115:17 253:20 254:4 hospice 135:13 146:13 151:17
121:2,5,11,18 261:10 hospitality 198:11 239:13
123:4,9 124:15 holding 54:21 hospitalized 97:8 | hungry 24:13
125:13132:2 192:22 205:15 host 177:1 105:21 118:8
138:14 140:9 241:5 hostage 29:1,1 hurdle 63:22
142:7,9,12,14 holdings 28:14 hostile 69:10,15 hurricanes 25:18
143:10,21 145:5,8 48:17 93:2298:8 | hosting 208:16 34:14
145:20 146:8,10 120:17 146:18 hotspot 123:14 hurriedly 52:13
146:17,21 147:3,7 | holds 154:5175:5 | hottest 21:18 hurry 28:9
147:15 160:10 hollinger 222:12 40:22 hurt 114:2 179:15
178:5179:15,16 holloman 108:13 | hour 3:12230:10 | hurting 53:16
186:1 253:9,15 108:14,16,17,20 234:22 237:14,15 216:18
254:6 108:21 111:22 hours 4:523:21 husband 122:20
hikes 33:2243:9 182:9 79:20111:8 247:20
53:16 1247 holly 26:21 135:16 187:16,20 | hypothetical
133:16 holy 60:9 264:12 119:18
hillary 160:21,21 | home 47:10 house 153:22 i
177:8,9,11,16 119:13 142:16 181:17 : : _
178:2 180:1 144:1 147:22 household 71:1 'b;ggfg) 2%3?’531? A9
hire 65:3117:12 176:20 191:3 74:22 135:10 idea '5 2411 43 6
254:9,10 204:17 172:2 175:1

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[ideal - increase] Page 27
ideal 100:11,18 implemented improvement 44:7 | 150:7 163:8 165:5
ideas 178:10 41:22 58:12 71:16 139:11 169:5172:1,14
identified 191:21 109:2 improvements 173:3176:8

251:7 implementing 21:21 26:10 189:15 190:12,21
identify 8:14 217:9227:4 100:18 101:22 190:22 191:3
128:8 161:18 implications 11:5 | improves 136:12 205:20 220:12
162:2 243:8 29:954:6 improving 46:7 255:22 258:17
ignores 40:17 import 214:2 56:2 129:5 incomes 70:22
i 974 importance inadequate 22:8 144:4 164:15
illness 83:2 246:11 incentive 27:8 173:2
imagine 86:5 important 6:11 74:11 incomplete 186:10
imara 37:2,3,7,8 11:21 20:20 44:13 | incentives 43.6 incor por ate
immediate 53:16 44:20 45:15 50:20 73:14110:11 114:22 226:20
immediately 95:7 55:560:16 88:18 132:9 increase 2:18,21
immigrant 97:19 89:17 92:10 include 18:645:12 | 3:8,154:1,310:4
immigrants 93:3 100:10 129:14 54.10 66:6,20 10:22 11:16 19:6
123:11 130:14 134:3 94:12 114:2 19:22 21:10 22:12
imminently 10:20 150:16 172:15 128:11 129:6 23:14 24:6,16
immoral 49:10 175:15176:9 201:5 205:15 25:1327:17 33:15
93:12 124:14 178:1179:12 2177 34:339:13,22
243:17 254:15 190:11 191:2 included 51:11,11 42:6 43:15 459
immunity 37:16 195:9199:8 200:4 | 54:1394:17 45:14 48:10,16,20
impact 17:21 21:5 204:6 205:14 127:13 262:22 50:22 53:14 56:22
27:1943:8 45:20 209:15 210:3 includes 3:21 61:5,18 64:10,17
71:6 85:14 102:5 227:16 230:5 43:1180:1113:14 | 65:266:1,12,15
132:16 133:4 234:16 246:11 175:15 199:8 66:18 67:16,16,19
137:21 158:10 249:14,20 260:22 | including 11:2 68:5,6 69:8,14,20
164:10 195:6 importantly 20:7 41:7 47:8 50:19 70:1,372:3,5,14
198:15,17 213:12 34:11 87:13 56:13 129:5 72:17,18,20 747
228:6 251:10 130:10 153:14 132:12138:1 76:12 78:8 80:6,8
impacted 88:21 165:4 226:11 151:4163:8173:8 | 83:10,1584:8
151:8 164:3186:6 | imposing 97:21 176:9 189:19 92:13,14,20,22
189:8 198:7 iImpossible 24:1 206:5,15 217:10 93:794:8 95:4,8
205:12 210:15 improprieties 217:22 218:3 96:18,20 97:6,11
impacting 198:18 111:18 244:18 262:22 98:1299:1,12
impacts 21:1 improve 57:14,17 | incluson 150:8 104:6,22 105:11
168:16 169:9 57:1859:8 128:12 | 2105 109:8,10,12,14
200:8,16 210:11 129:8 157:22 income 10:911:2 111:5,19 113:2,20
246:12 262:12 182:17 207:17 20:11 41:16,20 126:14 127:18
implement 1:52:8 | 213:20216:14 47:1048:3,758:7 129:12132:1
11:16 26:3 1243 217:2 226:16 58:10 59:5 68:1 135:22 136:2
216:11 238:1 260:2 72:1194:17 96:19 142:20 144:2,5
implementation improved 45:7 113:21 114:3 146:13 150:16
3:1149:14 103:8 224.9 124:22 130:9 154:11 157:3,6,15

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[increase - inventory] Page 28
159:20 160:4,6,10 | incredibly 198:5 54:1787:494:16 | interest 12:19
160:16 168:3,6,22 230:11 94:19 95:19 14:919:1,8 30:22
172:8175:1,10 independent 100:18,22 101:21 31:16 34:8 39:14
179:3,10 181:10 219:13 125:8 128:20 44:11 64:21 66:15
182:5,6,8 183:9 independently 129:6 1759 69:20 70:1,2,3
184:1,6,6 185:6,7 167:1221:13 183:20,21 207:18 73:9,18 74:10
185:14 188:3 indicates 101:10 209:15 213:21 90:8 95:14 105:22
190:8 193:12 indication 210:6 241:11 261:22 115:13116:15
200:19 207:16 indignity 30:11 infringement 84:4 117:5,10,15,22
213:18 218:8 individual 8:12 inherently 260:3 118:5124.20
230:1231:12,15 39:1179:12 119:2 | inhumane 256:11 125:5 146:12
232:10,18 233:10 135:7,11 137:10 | initially 73:5 147:17 157:14
233:11 234:15 145:3 178:3 225.6 115:9,11 164:21 176:13
236:21 239:8,9 individuals 86:17 | initiated 106:4 187:15 212:16
252:14 254:1 88:10,21 129:4 initiatives 87:4 216:11217:13
255:2,13,17 256:8 133:14 176:8 150:8 156:10 218:7 224.6
257:15 258:15 205:21 216:6 207:17 interested 6:1

increased 21:13 indoors 93:6 injustice 47:789:1 | 233:1250:5
58:1 96:22 103:7 104:18 injustices 30:14 266:11
139:19 142:19 indulgence 259:10 | innovative 102:4 | interesting 202:5
167:12,13,14 industrial 100:16 193:20 226:21 202:5
176:5 209:22 industry 17:8,10 | inquiry 58:22 interests 225:22
210:5251:1 17:16 100:19 insensitive 62:7 interfaith 63:7
increases 9:17 104:12 198:11 142:21 256:10 64:5,14 68:21
22:14 27:21 31:12 219:18 221:6 inside 31.6145:14 126:6 184:3
33:244:16 45:1 222:6,10 223:5,16 234:19 215:19 243:14
48:1352:16 61:16 230:19 235:3,13 insist 217:19 252:15 255:3
71:272:2,1375:2 | inefficient 98:16 inspired 257:8 interim 126:15
7711 104:20 inequality 30:9 institute 23:20 internally 25:9
120:8 123:16 97:16 254:18 47.8178:17 inter national
160:13171:21 influence 217:18 | instituted 209:9 225:2
182:22 190:17 217:21 instituting 41:19 | internet 4:12
201:2 213:12 inform 58:22 58:10 264.6
231:17 133:11 207:8 institutions 63:9 intervene 109:3
increasing 18:1 247:17 151:1 210:10,17 | intervener 71:4
21:945:1157:9 information 44:22 215:20217:7,12 intervener's 71.8
89:21 145:15 66:21 67:3113:7 | instructing 74:18 | interveners 74.2
150:14 187:7 132:19 149:12 insurance 58:17 intimately 138:19
205:4,17 206:11 156:9 193:13 97:6 153:14 217:5 | intricately 219:20
231:14 2459 245:20 230:11,17 introduces 226:14
increasingly informed 54:14 insure 87:18 invaluable 190:14
145:21 132:18 176:3 integral 194:20 260:1
incredible 12:17 infrastructure intention 130:15 | inventory 194:7
21:15 31:20 44:5

www.Capital ReportingCompany.com
202-857-3376




[invest - know]

Virtual Community Hearing

September 29, 2020
Page 29

invest 35:7 95:15
125:3 216:20
254:14

invested 64:19
121:3 232:5

investigates 249:4

investigation
110:17

investing 21:15
48:8 195:10
216:14

investment 64:17
91:1 153:2 183:12
194:8 207:1
245:13

investments 11:7
14:6 51:10 54:11
57:1194:21
113:22 155:22
175:9199:20
209:15 262:6

investors 25:3
37:19 38:7 81:5

involve 261:1

involved 73:16
87:2126:7 219:20

involvement 177:2

ipad 172:18

issue 100:10187:8
204.6 237:17

issues 47:6,9 62:9
100:1 1273
150:18 160:1
178:7 200:9 2049
219:20

italian 219:16

items 2455
j

jacobs 55:11,11
55:13,16,18
jacobson 108:12
108:12 122:4,7,8
122:8,9,12,15

james 144:15,15

january 10:2
151:6 263:2

jazsmon 136:17
136:17

jean 96:7,9,13,14
99:16,16

jeanette 855
170:13,14,17,20
170:21 171:3,7,7
173:15

jeffrey 120:13

jennings 19:14

jets 107:12

jewish 122:17
123:5

job 1:2249:12
56:9 87:997:20
112:18 120:5
123:7 157:17
164:2 221:7 228:7
230:18 232:6
235:21 237:22

joblessness 104:21
169:18

jobs 16:717:5
30:19 31:21 40:8
47:17 59:9 74:19
79:19 87:288:17
93:295:2198:3
103:2 109:17
123:11 138:1
151:17 183:7,7,8
183:8 216:13,21
217:4,4 221:9
235:10 263:7

john 125:18,18,21
126:1,2,2 165:13
165:13,15

john's 126:4

join 19:5176:22
187:20 215:22

joined 2:13133:19
2475

joining 239:22

joint 42:2

jonah 185:18,19
185:20

jonathan 203:10
203:11

jones 75:9,9
136:17,18

jpm 85:7

jr 70:15

judging 51:17

judicious 149:21

juggling 169:6

july 53:22

june 52:1153:21
66:7 262:15

jurisdiction 5:18

jurisdictions 53:4
165:2

justice 26:1192:7
122:16 133:20
216:4,7

justification 57:9

justifications
11:19

justifies 196:2

justify 192:5

justin  107:21,21

Kk

kacser 160:21,21
177:8,9,11,16
178:2180:1
karen 218:22
219:1,5,6

karl 229:10,10
kasdan 91:20,21
92:2,5

kate 19:21
katherine 19:15
19:17,20

kathy 222:12
keep 35:538:3
50:391:2 112:20
115:19 125:1

151:16 186:17,22
212:3238:10
265:11,12
keeping 30:10
95:13 125:4 160:1
204:16 230:21
231:18
keith 29:13,14,17
kenne 170:13,14
170:16,17,20,21
171:3,7,8 173:15
173:19174:1
kevin 152:7,7,9,12
152:15
key 87:4140:1
213:6,7 218:6
kick 38:15
kicked 110:16
252:17 255:9,10
kicking 252:18
kids 235:22
killed 34:16
kilowatt 3:114:5
kind 11:763:21
127:14 139:4
kinds 21:1552:6
52:17 53:4 90:15
182:15
kittrell 159:11,11
159:13,15
knew 184:19
knife's 29:22
know 6:117:2
13:1,321:14
25:19 33:17 47:9
47:1350:17 51:6
51:10,1353:19
60:17 75:17 76:1
76:3,7,1377:10
77:1978:1,1,3,45
81:491:2,3
111:17,17 121:9
135:15,21 137:20
157:9,10 175:12

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[know - ling] Page 30
178:14179:9,16 | landlord's 109:10 251:13 levy 144:16,17
186:3 205:10 landscape 198:13 | leading 226:4 library 194.20
211:12 212:11 lane 78:22,22 learn 147:22 licensed 5:867:1
213:14 224:22 laney 65:14 194:15 life 16:1330:8
230:4,5 232:4 language 110:21 | learned 40:18 176:22 189:13
233:7,14 234:16 116:11 155:1 61:13 212:6 193:8 238:1
235:6,16,16,17,19 | lara 39:2,3,4,7,8,9 | learning 98:3 246:12 247:20
235:20 236:6 large 7:844:17 109:19 235:19 262:3
237:6 238:9,9,12 47:2 126:14 236:1 lifelong 132:10
238:13 240:8 145:12 lease 154:1 159:15
252:5253:11 largely 260:12 leave 31:5125:2 lifestyle 96:21
255:8 256:22 larger 56:17,17,18 | 147:8179:17 lifetime 14:130:2
257:16 263:15 183:16 259:18 235:21 240:13 40:20199:16

knowing 49:17 largest 30:1287:7 | leaving 47:11 light 27:18 65:9
87:16 110:2 146:5 71:574:16 106:7

knowledge 190:4 | lastly 94:7 111:14 | lebanon 63:5 115:9 168:12
25717 176:12 lecture 247:15,19 222:8

known 142:12
knows 25:20,21
180:11

kory 118:15,15,17
118:19 119:1

| 1:17 2:11
labor 128:18
242:2 2579
laborer 229:21
234:18 239:11
laborers 233:13
2354

lack 128:7 133:6
146:5

lacks 67:17 187:3
lady 203:5
lafayette 126:4
laid 87:13
lamar 116:7,8
118:11

lance 229:8,8
236:12,14,16,20
2373

land 180:6 216:16
255:6

late 53:2 86:2
124:19 173:9
199:1

latinx 97:18
123:11

launching 53:21

laura 39:279:2,3
79:4,8,10

lauren 108:11,12
122:4,7,8,9,12,15

lavinia 161:1,2

lavish 107:13

law 11:1943:2
66:5,8 114:21
130:15

lazere 38:20,20
46:20,21 47:1
49:22

leader 9:4 34:22
35:1 150:17 263:8
263:8

leaders 57:22
115:8 216:8

leadership 34:19
47:7 115:7,16
139:4168:11
170:3 248:7

lee 99:17,18,19,21
99:22 103:22,22
170:10,10 184:10
184:10,11 197:10
197:10 202:20,20

left 30:2048:4,8
179:17

legacy 247:20

legal 153:3,6,12
204:10

legidation 110:21
226:5

letters 50:16

letting 64:7 130:4
130:5234:4

level 25:1150:1
195:15217:18
223:11 228:10
248:7 261:9

levels 151:5198:8
202:9

leverage 107:2

levison 39:2,34,7
39:9

levonnia 84:22
85:1,4,5

lighthouse 65:10

lighting 176:16

lightning 90:10

lights 73:2115:20
133:12 230:22
238:10

likewise 167:7

limit 7:10

limited 79:22

limits 190:22

line 7:315:1823:1
26:22 32:13 34:3
35:16,18,20 36:9
36:20 38:21 39:1
39:342:13,14
59:16 62:17,20
67:17 68:13 70:11
74:21 75:10,12,13
79:1,3,10 81:20
82:183:1 86:6
94:4 99:16 100:3
108:12 112:20
113:16 118:14,16
129:15 131:8
134:17 136:16,18
136:20 137:1
140:4,14 143:7

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[line-lynn] Page 31
144:15,17 148:7,9 | liveable 17:5,6 located 8:2242:18 123:11 138:1
152:8 159:4,6,12 88:17 60:10 148:22 221:9
160:22 161:2,4,6 | lived 26:14 29:17 174:17 lot 6:1151:877:19
161:8 165:12,20 60:17 82:9109:5 | lock 22:13 78:15111:16
165:22 166:2,4 112:11 122:20 logic 160:9 141:9179:15
170:12 171:1,2 158:9 184:16,17 long 11:820:3 232:4 253:12
174:4 180:18,20 189:10 193:8 28:254:15 84:9 254:12 257:16,16
184:10188:9,11 lives 26:13 34:16 84:11 85:6 139:17 258:3
188:13,15 197:10 88:10 112:20 150:3 151:16 lots 182:17
202:20 203:3,9,11 133:4 218:15 172:10,11179:18 | loud 75:19
203:14,17,19,20 239:13 195:5204:7 212:1 | loudly 8:9
208:11 214:17,20 | living 40:7 57:7 214:6 217:1,8 louis 35:17,17
215:12,14 229:5,7 58:16 79:22 80:5 225:1 240:9 2473 70:11,12,14,15
229:9,11,15 238:5 97:2111:13 24711 252:21 love 109:1178:9
240:13,16 112:17 117:3 264:17 loved 143:6

lines 24:974:20 125:2 142:17,19 longer 10:6 29:7 low 11:220:11
263:15 145:21 1549 91:6,14 151:11 41:16 47:10 48:3
linoel 63:4 183:7,10 186:14 253:20,20 254:4 58:7 59:5 64:21
lionel 62:19,21 216:22 225:8 265:12 68:169:11 94:17
63:3118:13 24710 251:11 look 16:424:10,12 111:2113:21
list 51:12 122:8 llc 230:9 24:13 25:10 26:8 114:3 124:22
233:18 240:8 loan 64:22 176:13 53:8 77:9,16 150:7 163:8 169:5
listen 54:1981:14 | loans 90:8 157:14 78:15,18 127:20 172:14 173:3
188:1 lobbies 217:20 140:8 157:21 176:8 183:8
listened 87:12 lobby 107:12 158:2 172:22 190:22 205:20
102:20 224:4 local 4:17 42:17 192:12 213:8 230:11 232:3,14
listening 50:19 42:22 43:12 45:1 214:8 236:4 2485 233:13239:1,11
185:3 239:15 45:346:11 64:20 248:8 249:7 241:21 255:22
literally 40:20 65:269:177:8 260:14 258:17
litigation 46:5 85:2192:6 102:8 | looking 10:16 34:2 | lower 70:2194:19
littimer 239:21,21 102:22 105:15 87:13115:6,15 241:16
little 53:12 184:19 107:1 1275 149:15 181:22 lowered 73:10
221:3237:6 128:17,19,19 212:22 250:4 lowering 187:14
241:19 254:9,10 151:18 155:1 255:2 260:9 lowest 182:13
liuna 241:7 242:1 157:17 172:19 looms 44:17 lucky 119:9,11
live 24:7 40:952:1 174:16 189:21 lose 119:9 212:10
61:20 63:10 103:9 195:10 199:22 loss 49:1197:20 lugenia 134:18
119:7 131:19 200:2,3 206:6 123:7 167:11 136:15,15
137:6 142:4 216:14,15 227:6 losses 120:5198:8 | luke's 252:10
162:15 164:1 228:6 241:7 242:1 2217 254:20
181:12 189:17 254:10,14 263:7 lost 4:1310:9 lynette 65:15,18
190:6 194:15 locally 166:22 47:17 48:4 62:13 65:20
225:3235:11 locals 25:5 79:1993:2109:18 | lynn 243:11
248:6 254:11 111:1112:17

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[ma'am - meter] Page 32
m 225:21 228:21 matters 8:258:19 219:22 224:11
ma'am 12211 230:16 2355 matthias 159:3,3 243:13 248:3
171:4 229:16 243:18 248:11,13 | mayor 25:2087:3 259:17
machine 110:4 250:2 251:15 mccarthy 107:21 | members 8:18
135'16 258:12 260:15 107:21 44:3,14 4516
macon 117:19 man 138:21 mckoin 188:8,8 56:5 60:6 61:21
maggie 27:123 manage 135:10 mean 110:22 63:18 70:17,20
magic 64:2 191:10211:1 126:19 136:4 95:7 112:10
main 137-14 1936 managed 31:11,18 1988 118:21 123.6
193:15,22 194:12 106:14 meaning 48:21 131:17 152:13
196:9.13.20 197:3 management 15:3 83:17 172:22 174:13,14
mainstream 40:585:8162:19 | meaningful 181:1 193:3
21717 190:21 219:18 207:14 222:16 196:12 208:1
maintain 57:1,2 2448 means 11:8 65:3 218:12 219:7
96:20 135'10 manipulate 83:4 146:6 163:14 | 241:8,9,10244:4
155:8 175:9 111:18 200:18 238:22 247:3,5 256:13
207:17 213:20 manner 103:10 meant 232:3 member ship
999:9 manufacture 77:3 | measurable 60:14 122:18
maintained 43:21 manufacturers 149:17 259:16
44:8 150:2 2625 773 mechanisms 66:19 | memorial 247:15
maintaining 46:6 march 85:22 71:17 210:6 247:19
08'5 104:11 223:14 men 254:12
maintenance margin 180:2 meddling 31:12 mentioned 7:7
45:12 100:22 mar ginalized media 257:8 32:151:19 113:10
101:21 206:18 69:1092:12 medium 201:11 158:8178:14
major 16:1342:4 margins 139:20 meet 24:5,11 26:8 200:17
54:14 80:19 97-16 188:3 67:14 80:9,16 mercy 67:22
113:8 132:21 market 5:16 172:7 94:1095:2097:2 | mere 63:22
majority 17:1 189:20,22 194:19 97.7103:8121:5 | merge 110:14
104:15 1675 marketing 148:19 123:18 124:1 111:4
181:9 260:16 markets 100:17 183:21 226:17 merged 60:19
making 14:222:7 148:21 2449 110:3
28:1751:2.17 marli 91:20,21 meeting 80:22 merger 115:9,11
54:2 65:8 66:19 92:2,5 124:9 139:7 160:4 178:9
74:12 78:14 80:20 | Mary 106:4 152:16 204:12 mergers 14:17
85:11.17 94:8 mason 229:10,11 208:17 211:13 merging 90:3
102:1317 112:21 | Mass 169:8 227:3235:1247:6 | merit 196:9
11822 1241 massive 28:17 meetings 73:22 mesh 129:9
154:18.20 156:7 168:22 178:21 meets 24:12 message 36:13
158'5 164:2 10 mattavous 6:21 melody 64:2 messaging 110:19
165:4 169:7’ matter 1:3,122:7 | melvin 165:11,11 | met 66:18 81:11
178:10 179'6 74:13134:3136:8 | member 8:22 180:1
195:2 209:10 172:5183:15 39:1144:1168:19  meter 4:22

217:19 225:12,20

238:13

184:16 185:21

www.Capital ReportingCompany.com
202-857-3376




[methane - motionsg]

Virtual Community Hearing

September 29, 2020
Page 33

methane 130:12
metro 19:21 32:20
42:20 44:12 111:7
111:10 137:8
153:11
metropolitan 47:8
224:10 243:13
micro 106:13
166:21 168:5
mid 259:18
middle 21:11
34:12 76:10 79:14
80:283:10,15
114:5 122:9
137:17 145:11
147:13 231:5,10
midst 77:13
mike 203:9,9
miles 108:13,14,15
108:17,20,21
million 3:14:2
10:17 28:12,14,15
33:1944:548:17
53:12,1357:4
61:5,12 62:3
64:19,21 92:16,17
093:2298:9114:17
114:18 117:7,7
120:17 124:1
128:10 138:6
146:19 151:19
157:18 160:10
178:20 179:4,7
183:13,14 195:11
221:9231:12,19
253:5,7 254:16
millionaire 83:22
millions 16:7
30:10 80:10
110:10 243:19
262:18
mind 26:564:3
248:8

mine 138:2 154:16
158:7,13
minimal 221:19
minimizes 43:8
minimum 22:11
56:16 112:21
234:22 235:1,5
237:15
minister 108:22
ministers 60:13
65:21 68:20
minium 56:20
minneapolis 107:9
minor 168:4
minorities 127:4
minority 69:5
100:12 128:7,9
217:3
minute 11:14
186:11 221:2
minutes 7:11
11:1376:19 108:1
misconduct 110:5
misleading 27:13
138:11
mission 91:9
95:14 116:13
117:5,9,14 125:5
147:16 260:6
missionary 60:12
65:21 68:20
mistake 21:10
mitigate 139:4
195:13
mitigation 18:16
mix 18:822:395:1
mladinov 50:10
50:11,13
mobley 84:22 85:1
85:4,6
model 113:10
225:21
models 248:5

moderate 73:21
191:9 196:13
moderators 74:2
modern 209:6
moder nization
94:18 116:19
modernize 102:12
moder nizing
87:19 228:15
modest 220:12
modification
156:19
modifications
22712
modified 200:11
modify 154:17
moment 36:12
37:20,22 38:6
50:2 85:19 141:10
186:20 242:14,16
260:14,14
money 33:18 34:1
35:240:157:12
69:2,4 77:12,17
78:2,1384:1,2,2
84:1393:2097:1
110:4 111:7
114:10 126:10,11
146:17 160:8
216:21 230:16
235:20 236:4
2455 254:19
mongering 30:17
monitor 46:9
87:17 129:16
228:13
monitored 44:6
monitoring
105:20
monopoly 107:17
117:1,1,6,6,11,11
117:15,16,18
118:6,8 185:5

month 3:12 4:6
9:1072:21,22
90:5122:21 144:1
145:10 156:15
162:16 169:22,22
196:19 251:4
255:1

monthly 72:21
163:5 230:13

months 10:10,12
50:16 84:5 89:21
101:20 120:3
151:6,8 156:14
157:2 163:20
167:9171:22
191:13,14 196:19
198:5 200:12
201:6 205:16
210:14 211:21
220:11 223:1
230:7 231:20
244:20 245:1
253.5 255:21

moore 125:18,18
125:21 126:2,3
165:13,14,15

morale 32:5

morally 256:10

moratorium 31:3
35:4 49:3,5 99:6
124:16 130:5
169:18

morgan 131:9,10
131:13,16,19
159:5,6

morrison 23:6,7

mortar 220:18

mortgages 191:5

mother 135:17

motion 42:267:7
71:8,13133:3,4
133:13,15 138:13

motions 114:16

www.Capital ReportingCompany.com
202-857-3376




[mount - needs]

Virtual Community Hearing

September 29, 2020
Page 34

mount 63:5

move 15:1919:15
36:9,18 41:9
49:16 74:11 98:14
99:7 138:8 164:22
166:5192:13
209:19 212:21
238:2

moved 67:4
184:18

movement 16:34

moves 2634

moving 14:11
78:13199:4
213:10

mrp 3:245,7,14
3:20,204:8,106:2
6:29:2027:12
28:443:1 44:21
71:18

mrps 28:18 29:6,7

mud 180:9

multi 83:22 154:1
172:12

multibillion
111:11

multicultural
148:21

multimillion
107:12 111:11

multiple 51:372:9
114:6 119:8,12
152:17

multiyear 1:52:9
3:29:1911:10
12:21 20:5 23:16
2716 42:7,22
43:5,10,18 45:6,8
45:18 46:2,14
51:7,9,2052:5,9
52:12,14,16 53:6
53:17 54:1 66:9
72:183:985:12
86:10 87:15 89:9

89:17101:11
102:3,7 103:4
132:2 148:15
149:10 151:2,14
152:18 154:19
155:17 156:12,20
157:20 158:4
159:20 160:10
163:1 164:9
171:11,18173:12
175:14 189:4,14
190:10191:11,17
192:6,15 193:17
196:10,16 197:6
197:21 199:7,13
200:7 205:2
206:13 207:5
208:2,18 212:20
213:19 224:8
226:11 227:10,13
227:16 228:1,16
244:11,15 245:21
247.8 248:11
249:11 250:6,16
251:13 256:7
257:15 258:8
mumin 203:18,19
203:20 204:3,7
municipalize
106:5
municipalizing
105:17
music 173:14
mute 50:4,4 82:1
171:1,2
mutual 37:16,16
mutually 186:17
myriad 157:22

n

n 2:1

name 8:1112:10
16:1 19:20 23:12
32:18 37:8 39:7,9
42:16 47:1 55:18

63:4 65:19,19
77:179:1082:7
85:592:4 96:14
108:21 112:8
119:1122:6,9,14
126:2 131:19
134:10 135:2
137:6 145:1
152:14 159:14
161:12 166:20
174:15178:2
185:20 189:2
193:5197:18
211:15,16 219:5
225:1 229:19
234:14 236:19
241:6 242:22
243:10 247:6
252:8 259:11

names 67.3
242:14

nation 67:12 86:1
118:2 139:2
150:19 207:22
226.7

nation's 56:3
104:11

national 73:8 88:7
111:8172:5

nationally 62:3,3
260:15

nationals 29:21

nationwide
221:11

native 132:4193:7
208:19 244:13

natural 116:19

navigate 222:21

navigated 221:22

near 91:13206:9
240:8

nearly 10:16 48:6
63:9 92:15 209:8
259:16

necessarily 66:21
necessary 37:11
52:1557:16 79:21
81:10 101:20
102:12 136:4
147:21
necessities 48.5
necessity 142:3
need 13:215:3,3,9
18:17,21 31:4,22
33:18,22 34:10,18
36:17 40:957:2
59:976:1277:9
77:16 78:2,8,11
80:7,17,18,19
89:2,14 91:6
93:2098:7 103:14
105:11 109:20
115:19 123:22
124:3,7 127:12
129:16 143:21
146:1,16 148:3
158:20 160:9
164:16 166:10
175:17 176:3
179:14 183:19,20
186:19 192:7,10
194:10 195:7
202:12 208:4
213:5219:12
228:10 242:13
250:10 255:6
needed 44:22
48:16 53:15 86:18
90:1 101:8 139:4
155:7 168:21
195:16 248:20
249:2 250:11
263:10
needing 24:14
needless 111:19
needs 24:5,12
36:14 54:13 57:17
88:20 103:9 124:1

www.Capital ReportingCompany.com
202-857-3376




[needs - oh]

Virtual Community Hearing

September 29, 2020
Page 35

127:1,8,20 128:7
128:18,21 130:1,3
152:1 169:8 175:7
187:10 204:12
206:10,14 223:15
226:17 227:2
244.9 248:16
253:10 254:6,9,10
254:14,18 255:4
255:12 262:21
263:19

negative 63:21
124:20 129:19

negatively 80:4
132:16 164:3,9

negligence 232:9

neighbor 41:22
86:19 181:16
201:18

neighbor's 143:17

neighbor hood
23:1950:14
106:16 172:6
193:7 194:1
204:10 205:8

neighbor hoods
31:21 33:12 88:15
217:14

neighbors 14:22
24:10,11 30:1
91:1597:19 123:8
175:14 186:19
187:13189:11
246:6

neisha 211:8,16
211:20

neither 266:6

nervous 231:6
234:5 237:6

net 98:9

network 9:163:8
64:5,14 68:21
112:9 126:6 153:9
166:21 168:5

184:3 215:20
243:14 252:15
255:3
networks 129:9
neutral 130:15
never 30:288:18
118:3199:1
new 9:1910:1
13:8,21 43:13
46:14 52:14 73:13
73:14 83:16 86:2
101:1 115:21
122:16 123:1
130:1131:1 133:6
155:18 172:5,8
173:9183:1
189:19,21 194:19
200:14 201:6
208:20 217:9
222:1 226:15
232:4 234:20
244:22 246:13
248:1 249:4,6,6
249:12,22 260:2
newborn 143:4
newland 1:20
266:2,15
nice 187:9
nielsen 19:16,17
19:20
niki 229:6,6
nine 244:.20
noise 40:3
nomac 247:21
non 16:22 130:12
151:12
nonessential 74.9
nonprofit 88:11
192:10 193:6
nonprofits 90:4,16
110:7 201:21
210:16
nonunion 237:10
237:12 241:18

nonutility 42:4
noris 229:14,15,16
229:19,20 231:9
233:18,22 234:3,9

normal 133:6
204:15 206:18
northeast 60:11
northwest 122:17
219:17 220:8
notable 262:16
notary 266:1
note 87:8213:16
noted 98:8 160:11
24721
notes 16:4 166:11
notice 1:1261:10
noticed 241:12
notified 191:22
195:20
nuclear 104:12
number 7:862:4
76:21 120:3 131:7
156:20 157:9,10
161:13 206:11
246:18 252:2
254:8
numbers 242:21
numerous 23:17
150:5189:18

(0]

o0 2:1131:20
objections 126:18
128:5
objective 192:4
objects 9:5
obligations 205:4
220:3
obscure 21:8
observed 171:13
obtain 255:13
obvious 52:12
110:12
obviousy 37:11
37:11

occurred 24:22
76:15

offer 5:1127:14
102:3 146:18
151:7 171:15
175:15 187:2,11
220:1 2247

offered 102:3
168:13 244:15

offering 90:6
101:12 132:6
175:19,21 191:7
199:14 205:18
2447

offerings 151:4
201:19

offers 84:1087:10
102:1176:5
193:19 195:16
205:11 232:20
244:16 250:6

office 6:207:49:2
42:346:948:19
71:12 83:6 94:14
113:5121:4 128:3
133:1,18 138:12
159:21 187:18
188:1

officer 85:7
120:12 266:2

officially 79:16

officials 30:6
158:17 217:20

offs 31:335:549:4
49:17,19 82:21
84:11 99:6

offsets 3:15

offshore 106:19

offtrack 147:9

oftentimes 86:18
217:14

oh 39:8,8177:11
177:16

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[okay - oversight] Page 36

okay 8:619:20 opening 220:11 181:5182:14,15 32:22 56:4 639
55:16 62:16 75:21 221:22 189:3197:17,21 92:7 110:20
79:8 91:22 92:2 operate 5:393:20 202:15 204:5 159:16 178:4
96:9,13 104:1 263:19 208:5 210:9 184:17 252:16
107:22 108:4 operated 106:10 211:11,12 215:4 | organizations
112:5125:19 166:22 167:1 235:7 236:17,19 12:12 63:18 88:12
131:13134:15 219:15221:14 240:14 242:18 89:4 205:9 212:4
141:8,18,19 operates 156:4 244:10 256:15 212:12
14422 159:14 operating 31:15 263:21 organize 64.6
162:9,14 166:14 85:793:21167:10 | oppose 20:424:6 | organized 64:7
166:20 170:20 196:15 210:7 48:15 104:5 167:3 | organizer 137:8
193:1204:3 215:5 | operation 111:8 167:4178:5179:4 | origin 180:13
215:8,10 219:5 oper ational 185:14 191:17 original 3:5,7,20
233:20 236:22,22 101:15 250:17 252:14 4:59:852:8
241:3243:1,4 operations 101:1 | opposed 117:4,9 156:20 227:13
244:1 246:19 222:2 117:14 136:1 originally 72:4
257:3 operator 95:17 opposement ought 84:3

old 122:21141:21 | opinion 34:6 229:22 ourself 235:10,12
181:14 160:17 2478 opposing 19:3 outcome 104:7

older 16:10 248:10 23:14123:9 266:12

omnibus 115:3 opinions 257:6 160:15 178:12 outcomes 260:5

once 14:138:9 opponents 86:13 181:10 outdated 98:17
86:11 106:11 164:6 191:22 opposition 65:22 | outlining 149:22
113:11 120:7 195:20 250:16 96:17 99:11 104:9 | outraged 98:22
222:6 251:3 234:14 236:21 outreach 109:1

ones 53:10143:6 | opportunities ops 142:1 150:10
154:10 103:1 157:21 optimal 262:11 outset 158:8

ongoing 74:17 176:15 200:1 option 106:1 outside 31:8231:4
102:16 151:4 206:5 143:2 231:10 235:9
199:20 205:19 opportunity 6:3 options 28:13 2385
213:22 11:21 12:18 26:2 29:1954:6 205:11 | overall 221:5

online 98:3109:19 | 26:430:1331:9 220:16 227:19 228:3
235:18,22 42:9 46:16,22 order 3:352:16 overboard 180:6

onset 150:20 49:20 59:10 70:18 53:21,22 77:18 overcharges 54:9
207:5 727774 84:17 78:2119:8120:9 | overlooking

opc 7:353:11 87:2190:1091:16 121:6 134:11 181:19
113:12 114:15 92:499:10 111:21 191:3 255:13 overly 23:16
136:7 116:9 118:9,20 ordered 74:3 overrepresented

opc's 114:8 121:8 131:21 orders 71:12 20:13,15

open 544777 138:16 140:1 169:13 oversees 85:13
153:3 202:2 145:1148:14 ordinary 24:1 oversight 11.9
221:19 152:15 154:2 organic 106:15 12:21 14:16 22:12

opened 153:18 159:19 160:17 organization 8:13 34:5,10 93:16
202:22 170:1177:21 8:14,1416:527:4 103:12 114:10

www.Capital ReportingCompany.com
202-857-3376




[oversight - patience]

Virtual Community Hearing

September 29, 2020
Page 37

124:6,7 155:5
177:2 210:2,5
214:3 248:19
249:16 250:19
251:1 261:2,6,9
overtime 236:3,3
overwhelmed
142:8
overwhelming
260:16
overwhelmingly
20:9115:4,5
owes 10:4
owned 31:11,17
35:964:18 95:16
95:17 100:12
106:10117:8
121:14 125:7
167:1 254:14
owner 44:1376:20
85:7101:14
150:11 155:15
166:22 174:15
175:12 225:2
228:9 244:14
257:7,22
owners 105:21
157:10,11 175:16
193:18 201:22
224:14
ownership 86:14
105:17,19 220:6
owning 105:14

Y

p 21

p.m. 1:122:16
265:17

paid 61:14 83:4
125:2178:4
232:12,18 233:13
237:16 239:11

paint 76:4,22,22
77:3

paltry 64:18
pandemic 13:16
16:14 20:16 21:11
27:14 30:18 33:6
39:18 47:16 48:2
49:6,12,1551:4
56:13 62:2 65:9
71:6 72:11 73.9
74:17 79:15 82:16
83:1184:985:18
85:20 88:22 92:10
93:1,1197:13,19
102:6 109:17
112:18113:1
114:6 115:20
118:1119:6,10
120:1123:7 133.8
135:12137:19
142:9,15 143:8
145:12,19 147:13
154:9157:8
158:10 162:18
163:21 167:9
168:17 172:21
173:8 175:7 185:8
189:16 190:13,19
193:21 194:2
195:6 197:3 198:2
199:4 200:16
201:9,14 206:12
210:15212:1
213:16 221:18
224:1 235:14
243:17 245:2,10
245:16 250:12
253:3258:6,7
pandemics 88:22
paper 187:9
paradigm 249:6
parallel 106:15
paramount
202:11
pardon 15:16
26:19

parent 8:19,21
20:1328:1157:13
141:13,14,14
178:19,22 231:14

parenthetically
225:4

parents 180:13

parishioner 126:3

parity 209:8

park 50:14 166:1
166:1,7,8,10,14
166:20,21 170:8
248:2

parliament 63:15
63:19

part 4:165:4,19
7:516:1954:12
55:463:15 77:20
78:1287:389:9
90:391:4 150:9
150:16 173:7,15
190:4,7,15 194:21
202:4 219:7
227:22 241:22

partial 169:3

participant 71:3

participants 7:9
7:108:8171:9

participate 85:10
219:9

participated
98:19

participating
59:13 75:6 134:9
264:2

participation 6:20
96:3 125:12
144:10

particular 64:13
78:10 127:22
128:21 153:8
168:4 220:9
257:18 258:6

particularly 67:22
97:20 98:22 105:7
154:11 162:20
189:15190:12,18
191:2 198:20
205:12 206:12
265:2

parties 42:4
146:11 200:10
266:7,10

partner 89:3
133:5194:10
226:12 246.8

partnering 107:1
246:4

partners 88:13

partnership 217:2

partnerships
88:18

party 6:2227.6
104:5,8

pass 29:781:2
120:22

passage 98:21
168:22

passed 109:11
115:5

passing 95:10

pastor 59:15,17
59:21 60:4,8,9
62:12,14,16,17,18
62:19,21 63:3,4
68:12,14,18
181:13 203:12,13
243:12 252:10
254:20

pastors 61:20
184:3

path 56:13 80:22
154:4 237:22

pathetic 139:9

pathway 63:12

patience 251:21
257:5

www.Capital ReportingCompany.com
202-857-3376




[patricia- pepco]

Virtual Community Hearing

September 29, 2020
Page 38

patricia 161:11,14
161:17,20 162:4,4
162:10,14,15

patton 15:19,20
16:1,2

paul 247:14,19,20

pause 242:16
248:19

paustain 159:3,3

pay 10:6,15,19
13:15 28:16 30:21
47:1648:173:1
79:21 80:2 81:7
82:2088:17 93:13
94.6 107:9 1117
119:15,17 120:20
128:22 130:3,6
135:9145:18
153:8 156:15
163:20 169:6
182:7,22 184:20
191:13196:19
201:8,13 204:11
237:14 238:19
239:1241:18,21
244:22 245:1
255:1

paycheck 111:13
112:17,17 182:10
237:20

payer 81:2

payers 195:22

paying 9:11,11
32:3,352:22 56:4
59:9107:11
119:13127:6
146:4 233:1,1
241:15,16 245:17

payment 41:20
53:258:10 86:2
90:6 102:2 1517
151:11 163:19
169:3,17 175:22
196:13 201:6

205:18 210:14
220:13 223:3,10
payments 151:7
176:2 187:3,6
191:9 196:15
payouts 231:15
pays 97:7 232:20
pcs 22:16 50:16,18
51:17 92:11 155:1
pcss 511
peace 38:16
pedro 42:12,14,16
pelting 180:6
pending 41:17
58:7 105:9 222:18
pension 217:5
people 6:12,14
13:19 14:2 155
16:6,9,10,21
18:15 24:13,14,17
26:14 30:15,17
31:4,12 32:6
33:11,11,14 34:16
35:11 37:13 38:8
38:1539:1641:2
41:350:19 54:20
56:22 57:6 60:15
61:20 62:3,5,8
64:7 69:10,10,11
69:11,15,18,19
70:477:879:19
80:282:1983:12
84:1,887:293:2,5
104:17,21 118:8
119:17 123:10,14
123:17 127:10
133:9139:22
142:22 143:22
147:2 163:13
177:21178:6,8
179:15 181:9
187:16 190:3,15
198:12 212:22
216:21 218:13,17

223.6 243:16,17
253:2 255:9,10
256:12 264:18
265:1

people's 6:207:4
9:242:346:9
48:19 71:12 83:7
94:14 113:5121:4
126:17 128:4
133:1,18 138:13
159:21 187:18
188:2 218:15

pepco 2:20 3.6,13
4:12,19,205:12
9:7,12,20,22 10:2
10:15,21 11:9,17
13:1,5,8,17,20
14:117:918:2,7
20:22 21:3,7,12
21:14,19 22:6,11
24:15 25:7 26.7
27:8,10,14,15,20
28:8,13,17 29:5
31:10,14 33:5,6
33:17,18,22 34:10
34:21 35:6,9 40:5
40:6,8 41:8,9 42:5
45.6 47:3,19
48:14,17,21 51:13
51:15,19 52:8,13
52:1553:13 56:16
56:2057:8,11,14
57:17,20 58:1,13
58:18 60:19 61.:3
61:4,7,15,17 62:7
64:10,12,14,16,19
65:1,2,3,6 66:5,17
67:9,17,20 68:5
69:3,12 70:19
71:3,15,18 72:2,9
73:3,5,12,21 74:4
74:1576:11,21
79:14 80:2,7,10
80:2081:11,12

82:1583:6,7,9,14
84:9,11,16 85:12
85:19,22 86:8
87:3,7 89:6,10,16
91:592:14 93:8
93:11,17,19,22
94.9,20,22 95:4
95:18 96:18 98.7
98:8,16 99:7
101:3,18 102:3,8
103:12,14 104:6
104:10 105:10,18
106:3 109:9 110:1
110:2,14,22 111:3
111:5,7,18 112:14
113:1,12,13
114:17 115:11,21
117:1,5,11,15,18
117:20 119:3,20
120:6,16,20 121:3
121:11 123:4,20
124:3,9 125:6
126:20127:1,15
127:17,21 128:7,9
128:11,15,18
129:1,4,13 130:1
130:11,22 132:9
132:15,18 133:5
133:12 135:19
136:5137:13
138:6,12 139:6,8
140:2 142:7,12,17
143:6,20,21 145:4
145:5,7,16 146:10
146:14,15,16,18
146:20,21,22
147:6,11 148:1,15
150:3,17 151:15
154:14,17 155:6
155:21 156:19
157:13 160:4,6,8
160:12 163:3,11
163:21 167:3,18
168:1,8,18 169:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[pepco - phillips] Page 39
171:22 172:10 20:5,9 23:17 234:15 236:21 permit 34:5
173:1,3175:6,19 28:1030:17 37:12 239:2,7 244:11 per severance
178:18 179:4,5,6 37:18 38:6 39:12 245:21 247:8 154:4
179:13,14 182:17 39:14,20 42:6 248:10,13,21 persistence
183:9 184:4,19 45:22 51:5,7 53:8 249:17 250:13 256:18
185:1,2,5 186:4 53:17 56:14,19 251:13 256:7 person 37:186:5
187:6,14 190:10 64:17 66:1,20 percent 10:8 135:4 142:1
190:16 191:7,20 69:14 70:2,5 13:1118:8,11 187:10
191:21 193:20 71:2172:19 87:17 22:324:1172:3 personal 82:15
195:19 199:7,12 90:3,14 91:13 72:2073:6,7 879 138:21 162:19
200:6 201:3,14 92:12,1993:15 95:1,399:3 245:5
202:10 205:16,22 94:7,15 95:8 99:1 102:10 106:17 personally 47:12
207:7,15 210:2,8 99:5102:11,17 111:6 120:16 143:9 186:3
211:3212:12 104:22 105:4 139:3,10 147:9 persons 6:17:17
213:2,9,18 214:7 109:8,13 110:18 157:3167:12,13 74:19 185:9
216:8,10,20,22 111:4113:9114:1 168:7,12 221:12 per spective 220:2
217:6,10,16,19,20 114:14,15 119:4 221:16,17,20 per spectives
218:6,6,14 219:11 121:15 124:5 2274 81:15 225:16
220:13,19,22 125:3,13 126:13 percentage 41:20 263:21
222:13 224:8 128:6 129:15 58:10 persuade 110:6
225:19 226:12,18 132:1137:16 perform 835 peter 55:11,13,16
227:2,10,13 228:2 139:15 140:9 102:12 156:12 55:18 59:12
230:5,9 231:11,17 145:8,20 147:3 230:21 peterson 79:2,3,4
231:21 232:2,14 150:9,12 152:17 performance 79:8,11
232:17,21 233.5 154:19 156:1 40:1158:20 74:11 | phase 53:14
233:10,12 234:17 157:21 158:3 156:2 226:16 212:21
234:19 235:5 159:20 163:1 249:19 251:3 phased 72:22
236:6 2378 164:8,19 167:12 performed 98:4 phases 221:22
238:17 239:4,8,10 167:15 168:17 129:5 phillip 15:17
241:16,17,20 171:11,16 175:14 | performing 131:16
242:2 244:16 177:2186:1,11 234:18 phillips 1:17 2:3
245:18,22 246:4,6 187:2,8 188:3 performs 155:6 2:116:17 8:6
246:8,11 249:1,8 189:4 191:18 249:1 11:1212:1,7,10
251:5 252:14,19 192:15193:13 period 29:890:5 15:12 19:11 22:18
253:10,16,22 195:2,7 197:5,21 126:15 156:16 26:17 29:10,16
254:6,9,13,13,17 200:18 205:2,10 157:3,12191:14 32:10,16 35:13,19
255:1,4,12,16,18 206:9,16 208:2,17 196:20 2019 36:2,8,18 37:6
257:15 258:2 208:20 209:18 206:19 227:16,18 38:17 42:10,15
260:7 261:7,10 210:5212:6,14 261:17 46:17 49:21 50:7
262:13 214:4 218:7 permanent 35:4 50:12 55:7 59:12

pepco's 2:18 3:20 222:10,18 223:20 49:3,13 99:6 59:20 60:3 62:13
3:214:8 9:5,7,19 224:2,15 225:17 124:16 65:11 68:10 70:8
11:4 13:12,14 225:22 228:13 permission 134:21 755,19 76:1
14:11 18:19 19:22 229:22 233:3,9 78:17 81:16,21

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[phillips - pool] Page 40
84.1987:2288:5 | phonetically 192:15 193:17 29:5,6,7 36:13,18
91:18 96:5,11 243:11 196:10,16 197:6 42:12 50:3,5,8
99:13,19 100:8 piece 255:11 197:22 199:8,13 54:17 75:20 81:11
103:19 107:18 pipeline 153:16 200:7,11 205:2 82:184:787:8
108:7 111:22 place 33:860:11 207:8 208:2,18 108:2,7,8 115:17
116:4118:10 69:9147:4163:12 | 209:22 210:6,19 122:6 134:9
121:20 125:15,22 190:6 210:4 227:8 | 210:22211:3 140:18,20 1411
131:2,15 133:22 248:6 260:12 212:20213:19 161:10 162:2,3,13
134:4,13,22 136:9 | placed 145:12 214:5,8 219:11 166:5,19 171:1,2
140:10,15,19 places 20:1 220:13,15,22 171:6 179:16
141:5,7 144:12 plan 1:52:93:2 222:18 223:2,20 184:5211:15
148:5 152:4,12 9:2010:111:10 224:8 226:11,18 238:16 240:1,11
158:2,22 160:18 12:22 18:5,22 227:1,11,13 228:2 240:18 243:8
161:15,18,21 19:22 20:321:12 228:6,16 244:11 246:9 256:16
162:9,12 165:8 23:16 27:17 39:14 | 244:16 245:4,22 264:8
166:12,17 170:7 40:17 42:7 43:1,5 247:8 248:12 pleased 205:10
170:22 171:6 43:10,18 45:2,6,8 249:11 250:6,16 226:3 2477
173:18,21174:9 45:19,20 46:2,14 250:17 251:13 plight 142:22
177:5,14 179:21 51:9,20 52:9,14 258:8 260:9 261:3 | plowing 140:3
180:15 181:4 52:1653:1854:12 | 261:7,14262:15 | plus 70:21
1847 185:16 61:1866:10 71:22 | planned 139:2 pockets 34:3
188:5192:17 76:14 83:9,20 planning 14:5 80:11 94:5 140:4
193:3197:7,17 84:12 85:11,12 16:6 27:14 69:1 143:7
202:17 203:2,6 86:10 87:16 89:17 120:7 129:5217:1 | point 10:22 40:11
204:1208:7 211:5 | 93:1594:1197:1 217:8 226:13 49:6 64:4 86:9
214:13,19 215:3,6 99:7101:11 102:2 | plans 51:8,1452:6 | 90:20 206:21
218:19 224:17 102:3,7,15,21 53:2,7 54:1 64.6 220:19
229:1 2317 103:5,13 114:10 71:18 77:10 80:13 | pointed 40:16
233:16,20 234:2,6 115:22 124:5 87:18 90:6 124:4 105:6
234:10,13 236:10 128:12 129:20 124:9139:12 points 46:13 52:20
236:13,15,17 130:8,11 132:2 151:11 155:21 106:6 128:3 186:2
237:1 239:16 139:2 149:10 163:20 169:3,17 265:3,3
240:5,7,18 241:1 151:3,14,22 201:6 205:18 poles 5:1
241:4 242:7,15 152:18 154:19 207:22 210:14 policies 11:1751:3
243:1,8,21 246:16 155:17 156:3,10 223:3,10 228:14 53.6
246:22 251:20 156:10,11,12,20 244:22 policy 49:10,17
252:7 256:17 157:13,20 158:4,4 | platform 207:10 72:10 116:21
258:18 259:4,7 162:22 163:1,3 play 139:6194:15 178:16 259:12
263:22 265:14 164:9,19,20 165:1 | player 140:2 politicians 17:14

phone 50:3134:9 171:11,17,19 playing 173:14 110:6
239:22 246:17 172:2173:12 plays 64:3 politics 31:13
252:2 175:14,22 176:5 | pleading 71:13 pollinger 26:21,22
phones 172:18 176:12 189:5,6,14 | please 8:9,14 pool 20:15 206:6
190:10 191:11,17 11:14,14 15:14

www.Capital ReportingCompany.com
202-857-3376




[poor - products]

Virtual Community Hearing

September 29, 2020
Page 41

poor 72:10
poorest 26:12
216:22
pop 220:7,18
population 101:6
132:12,17 183:17
190:5
porch 181:19
portable 106:18
portal 77:5
portion 56:17,18
156:13 196:18
portions 186:14
191:12
posed 102:20
position 195:8
222:9 232:6 236:2
positioned 226:7
positions 219:19
positive 102:4
208:2 228:16
230:8
possess 261:5
possible 118:22
241:19
post 228:11249:1
potential 44:22
120:4 158:12
potentially 132:21
potomac 1:42:7
power 1:42:8
12:11,1315:9
17:2 33:4 35:3
38:3,943:21 64.7
65:8 69:19 98:17
103:8 104:12
106:1,6,9,20
107:3,17 117:17
127:19 129:8
155:7 199:19
204:18 212:7
213:4 226:20
228:15 249:3

powers 110:55
262:1
ppe 125:3
praises 226:5
pray 194:15
239:12
pre 34:852:4
93:18 120:9 124:6
preachers 69:17
preapproved
72:13
precise 101:12
predicability
195:7 205:5
predict 101:14
193:18 228:2
predictability
162:22 165:6
213:2 227:17
2284
predictable 45:14
171:20
prefer 143:14
premature 64:11
218:4
premium 76:22
prepare 44:22
58:1
prepared 74:18
preponder ance
261:1
preregistered 8:1
8:8
presbury 8:16,17
8:19 11:12,15
present 97:17
129:20 174:21
193:9198:12
presented 132:3
248:15
preservation
116:20 225:5
preserve 31:6

preserves 163:7
president 8:20,21
28:13100:11
148:16 197:19
222:11 244:6
press 240:11
pressure 175:4
preston 188:18,19
189:1,2 192:18
pretend 21:20
pretty 58:18
110:12 235:12
previous 32:1
154:19 160:11
248:13
previously 86:4
94.15173:10,11
202:10
price 13:3,417:22
18:2,4 19:6 33:15
33:22 34:20 35:3
37:12 38:14 48:22
56:21 80:14 94:3
94:10105:11
113:13114:16
120:7 121:2,5,10
121:18 123:4,9
124:6,15 125:13
140:9 142:12
143:10,21 145:8
145:20 146:8,10
146:17,20 147:3,7
147:15 179:14,16
253:9,15 254:6
priced 33:12
prices 13:231:12
34.5,993:12,17
93:18 119:5,9
145:9 146:22
249:5
pride 76:17
primarily 149:4
principles 260:10

priorities 50:18
261:16
prioritizing 94:21
137:15
priority 130:17
private 17:1276:8
132:3
privilege 187:20
proactive 222:15
problem 211:20
232:16 253:11
problems 54:8
245:19 254:18
procedure 28:3
164:12
proceed 75:20
162:13171:6
240:18
proceeding 7:19
11:22 73:22 74:13
74:1575:7 89:17
108:1175:13
202:8
proceedings 164:4
164:22 195:19
196:3,7 200:10
250:4 251:4
process 9:1315:1
16:8 29:354:3
63:22 72:6,17
114:9 149:13
155:4 164:18
207:6 210:4
226:13 227:22
248:18 250:15
processed 227:10
processing 192:5
produce 184:20
production 109:2
148:21
productivity
149:16
products 100:13
100:16,19

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[profession - proud] Page 42
professon 154:8 | programs 27:11 property 255:11 154:22 155:17
244:9 27:14 39:20,21 prophet 216:2 159:20 160:15
professional 23:18 | 40:141:1446:10 | proposal 3:4,5,7 164:8 168:17
professionals 58:5 89:22 90:15 3:14,20,21 9:5,19 171:11 1765
119:7 102:10,10 150:6 11:4 13:7,22 179:3 200:6
profit 12:22 14:2 163:8,22 168:17 14:1915:2 18:19 207:13210:17
14:19 15:6 28:19 168:19,20 169:14 21:4 22:5,15 42:7 212:20 220:22
30:17 33:19,21 187:8,13192:9 66:2,6 70:5 89:6 223:19 225:11
38:848:1757:11 199:13 200:15 89:16 90:14 91:5 228:1,13 249:11
61:7,9,14 78:3 201:3,5 244:18 101:19 103:17 260:8 261:9,14
80:1192:1793:22 = 246:14 262:20 105:4 109:13 262:17
94.3105:10,21 263:13 113:15114:1,2,18 | proposes 11:20
111:5114:19 progress 43:22 115:18 125:13 151:3176:12
121:16 124:2 44:2 158:15 126:13 128:13 200:14 201:3
138:7 139:20 164:10 172:9 130:2 148:15 proposing 33:2
142:9143:7 147:2 199:6 251:15 154:20 163:1,6 37:2056:21 61:5
147:14 148:3 progressive 179:10 183:4 114:8 154:14,17
179:7 188:3 218:5 207:10 225:21 191:18 192:13 156:19,22 157:13
231:17 233:13 prohibit 212:7 195:2,7 196:8 157:17 190:16,20
239:11 project 122:16 199:7 201:21 195:10 258:3
profiting 14:6 123:2 149:13 204:21 205:11,15 262:22 263:1
123:21 172:1182:1 206:17 207:12,20 | proposition
profits 13:918:1 210:20 241:15 208:21 209:18 182:19
28:18 31:1,19 242:3 210:9214:10 prosperity 158:15
81:594:795:5,19 | projects 56:19 219:10 220:19 protect 21:331:4
98:9,11,13 120:17 94.16,19 98:15 222:11 225:17 38:566:12 92:11
120:21 125:8 153:17,18,20 245:12,21 246:2 113:17 130:21
126:14 137:17 154:2 156:10 248:11,14 250:8 173:1
139:16 151:12 157:22 207:16 251:13 256:7 protected 13:20
167:19 169:12 231:2 241:14,16 258:8 263:18 protecting 14:2
218:8,9,14 255:20 254:16 proposals 28:4,19 56:2 155:19 208:3
profound 150:18 | promise 61:4 71:18 129:10 249:13 263:20
program 28:1 247:14 151:7 224:3 protection 43:4,17
29:6 41:17,20 promised 35:1 propose 29:5 52:21 233:12
43:14,1547:11 60:20,22 2548 182:20 protections 9:21
58:7,11 64:22 promising 113:13 | proposed 10:21 84:10 163:7
87:5,789:11 promote 41:10 11:9 27:20 39:12 202:13 239:10
151:10 163:12,14 | promoted 106:20 43:5,1045:651:1 | protects 4:10
173:5,6 176:6,7 promoting 106:13 66:172:173:14 43:12
176:13 182:22 193:6 85:1299:1101:11 | protest 109:7
191:8196:11 prompt 167:19 103:13 104:6,22 110:4 245:11
201:10,19 205:18 | proof 15:2 109:8 123:4 124:5 | proud 87:1138:22
206:1 250:10 properties 169:9 133:16 145:8,20 154:3 247:15
147:3152:17

www.Capital ReportingCompany.com
202-857-3376




[proudly - quote]

Virtual Community Hearing

September 29, 2020
Page 43

proudly 259:16

proven 260:10

provide 6:19:15
27:11,16 40:8
45:2 51:14 52:17
53:989:1291:11
96:2 100:15
116:16 125:11
128:8,22 130:2
131:22 144:9
147:18 149:1,11
151:15 168:9
169:14,15 171:19
183:6,10,11 186:2
199:9,14 201:6
202:15 206:2,6
209:6 210:19
211:3212:8,18
213:2218:14
222:16,19 223:8
223:11 225:10
227:2 244:22
257:18,19 258:4
259:11,22 262:20
263:14

provided 10:11
18:351:1571:15
90:18 94:9 127:14
156:9 197:5 202:1

provider 110:2
139:22 143:3

providers 212:5
2277

provides 43:5,17
57:1591:2127:13
156:13 249:15,18

providing 42:17
43:2090:3,8
101:4 125:2 127:6
149:16 150:6
195:3 208:6
244:10 247:16

provision 10122
115:2 130:5

157:14 190:21
196:10 206:9

provisions 89:18
175:15 189:7
199:8 205:14
250:11

prushankin 29:13
29:14,17

psc 7:16 20:5,22
21:2 22:6 26:6
27:22 29:4 468
71:772:7,1574:1
74:4,6 95:4,7,14
95:14,22 96:2
104:11 105:15
114:8,21 125:4
133:15 155:5,9,14
155:18,20 156:1
248:9,16,18 249:9
249:12,18

psc's 147:16
249:16

public 1:12:512
7:158:189:12
11:912:1913:9
14:8 19:7 23:20
26:3 31:15 39:15
40:9 44:11 49:2
49:16 54:11,13
60:6 63:17 64:1
64:12,13 66:16
72:1079:15 82:8
85:10 89:7 90:21
91:1092:8,19
95:14 105:16,19
105:21 106:1,6,8
106:11,21 115:1
116:13,14 117:5
117:10,15,21,22
118:5,22 120:9
121:17 125:5
130:19 131:17
147:16 148:20
151:21 152:13

159:18 164:6
167:18,21 168:13
170:5171:16
174:13181:1
183:3 185:5
187:22 189:5
192:5,12 193:3
200:7 208:17
210:1,5211:13
214:3,8 216:11
218:5 226:1
228:11 230:3
237:5241:5
243:15 244:4
247:4 248:8 256:5
258:9 259:12
266:1

public's 19:1

publicly 31:17
95:16,17 121:14
2519

pugh 188:12,13

pulitzer 139:10

pull 76:17 78:8

punishments
124:21

pure 138:14

purpose 111:5
192:6

purposed 228:15

purposes 190:10

pursuant 1:12

push 80:20 133:7
242:17

pushed 232:6

pushing 74:19

put 5:1052:13,20
61:22 62:8 77:18
80:21 89:6 133:13
134:9 136:1
139:15178:12
192:14 209:7
235:22 236:1
253:22

puts 13:1715:5
139:21 209:7
236:1

putting 104:20
105:18 112:19
123:17 158:12
163:22

q

qualify 20:11,12
163:14

qualifying 163:10

gualitative 149:18

quality 4:1143:20
44:2 467 66:13
71:16 91:12
116:17,20 147:18
189:12 238:1
246:12 262:3

guantitative
149:18

guarantined
204:17

quarter 20:10
33:1948:18 61:8
61:994:198:10
114:19120:18
124:2 138:7
146:19 169:13

guestion 16:18
17:951:18

guestions 28:4
40:12,14 52:10
58:21

quick 212:6

quickly 234:2
265:5

quietly 15:8

quinn 55:11,13,16
55:18

quite 127:10
154:10 157:7
168:15

quote 107:8

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[r - reaching] Page 44
r 29:333:1,134:2 156:7 157:6 158:5 | 226:17 249:15
r 21 35:1037:2038:14 | 159:20 160:3,6,10 | rates 2:22 3:9,16
rachel 134:16,16 39:12,22 40:12 160:16 163:12,18 4:2,4,14 5:13,16
134:19135:1.2 42:6,7,22 43:3,9 164:9165:4167:3 | 9:1410:1,311:19
136:10,13 44:1 45:9,14 46:1 167:4 168:1,22,22 13:21 14:14 19:22
racial 476 64:15 46:2,14 47:3,3 169:12,14 171:17 21:1,6 28:6 29:2
216:12 48:10,13,15,20 171:18,21 172:18 37:14 39:20 43:13
rad 163:9,14 50:22,22 51:2,7,9 175:13,14 178:5 47:1972:4973:9
radically 73:12 51:17,20 52:6,9 179:3181:10 74:10 80:8 84:4
rage 40:7 52:12,16 53:6,14 182:5,12 183:9 85:14 89:20 90:4
raging 31:8 53:15,18 54:1,2,2 184:1,6,6 185:6,7 91:1297:16
rain 351515 55:22 56:21 58:20 185:14 186:1,12 101:19 114:5,6
rainfall 21:17 59:4 61:16,18 190:8,13,16,17 116:17 133:20
raise 9:810:2 64:10 66:1,9,19 191:11,19192:7,9 138:9147:19
20:22 28:4 34:5,9 69:8,14,20 70:1,2 193:10,11 195:2 148:1 151:5 155:2
39:19 4719 72:9 70:1971:2,372:1 195:13,21,22 155:18 157:1
92:1593:12.18 72:2,5,13,17,18 197:21 199:7 163:2,15 164:14
104:22 114:5.6 73.6,7 74:79,12 200:13,20,22 168:2,7,9 169:21
119:4 120:7 138:8 74:16 75:178:8 202:7 205:2 175:20 182:11
145'9 146:22 79:1481:1282:14 | 206:13,22 207:6 186:16 187:7
148'1 186:21 82:1583:9,10,14 207:10,15 208:21 190:11 192:3,8
190'6 218:8 84.7,17 85:11,12 209:10 210:13,15 195:14,16 199:12
234:22 240:1.4 85:17 87:17 89:9 213:4,11,17 200:12,20 201:2
242:10 90:20 92:9,13,14 225:11,21 227:17 205:15 209:7
raised 52:11 1355 | 92:2094:895:8 228:13 234:21 210:11,12,20
192:4 200:9 96:1,3,18 97:6,11 236:22 242:1 213:22 218:5,8
raising 10:16 97:2198:7 99:1 244:11,19 245:9 222:22 230:1
93:17 213'15 99:11 104:6,22 245:21 248:11,13 231:12 232:18
raking 120:21 109:8,14 111:1,19 248:15,21 249:10 233:10 234:15
ramping 223:13 112:14 114:13 250:2,4 251:5,15 238:19 239:8
range 153:21 115:17 119:14,19 252:14 256:7 241:20 242:3
ranging 194:5 121:18 123:3 257:15 258:12,15 248:17 249:12
250:17 125:12 126:19,21 260:15 262:11 250:8 254:1
rapidly 41:9 127:13 128:11 ratepayer 25:14 258:10 260:8
rarely 155:12 129:11 130:22 109:13 263:1
rate 1:52:9,18 3:2 132:2133:16 ratepayers 12:12 | rationale 80:6
3:15.22 4:1.3,16 135:22 136:2 12:16 13:17 14:20 212:18
4:17.22 9:17,20 137:12,13 138:14 21:8 25:1043:9 ravages 194:2
9:21 10:21 11:10 140:5 142:7,9,11 46:451:553:11 raymond 180:18
11:16 1322 15'10 142:12,14 144:10 57:17 61:19 95:11 180:18,19,22
19:8 20:5.9 21:10 144:11 145:4,5 110:13,20 111:1 | reach 139:3
21:14 22:14.17 146:13 148:15 113:21 124:19 217:11
23:14.16 24:3.6 150:16 154:11,18 129:4 130:6 133:2 | reaching 14:12
27:16.21 28:3 154:20,21 155:13 170:4 179:2

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[reacted - rgect] Page 45
reacted 211:22 receive 27:758:16 168:16 172:19 regional 106:19
read 186:7 245:10 132:8 181:2 195:5 210:10 151:18 2287
reading 5:1174:8 | received 27:7 recovery 31:22 registered 7.8
ready 158:19 61:16 132:7 35:743:346:1 776

174:11,12 192:14 146:13 155:12 95:15125:4138:4 | registrant 122:1
240:17 160:7 185:1 140:2 155:13 registrants 134:8
real 30:3153:5,79| 220:14234.22 169:10,19 195:9 regular 33:7 214:5

153:13 154:7,14 2576 196:22 209:3 regulate 26:5
172:6174:16,16 | receiving 9:3 212:21 261:21 regulated 4:15
realities 83:21 106:22 recreating 220:17 57:15
109:15 224:9 recess 108:3 redevelopment regulates 5:15
reality 21.684:14 242:16 189:22 155:1 248:17
91:6 110:1,18 recesson 16:13 redirected 59:1 regulation 4:9
186:16 20:17 37:14 redone 52:3 40:12 43:2 45:7
realized 103:13 recirculate 107:10 | reduce 11:625:8 45:18 46:1 58:20
154:15221:1 recognize 6:19 57:22 74:9 90:11 73:13
really 16:1717:3 22:16 90:19,22 176:16 221:15 regulatory 5:17
19:7 34:16 51:19 199:11 206:21 262:17 22:12 34:.473:15
55:477:7,79,9 246:1 260:19 reduced 191:3 73:17,18 93:16
78:7,12 126:18 recognizes 29:22 266:5 102:16 114:9
127:7 129:14,21 262:13 263:9 reduces 227:18 164:4 217:21
160:12 164:1 recommendations | reducing 46:4 225:14 250:15
190:5 57:20 reduction 200:22 |reid 174:3,4,5,7
reason 23:15 recommending 205:19 221:20 174:12,15
37:1877:8 86:9 52:19 reeling 84:8 reimbur sement
113:3,4 138:18 reconciliation referenced 263:11 155:10 248:22
153:1 160:12 227:14 refiles 126:20 249:9
182:16 reconnect 86:3 reflect 73:10 reinforces 206:4
reasonable 14.7 reconnection 74:10 136:7 reinvest 31:19
28:6 45:2 90:22 169:15 173:10 187:17 202:6 95:19 125:8 254.7
91:12 116:17 reconsider 184:4 | reflects 18:22 255:5 256:1
147:19 reconsidered 71:5 263:2 reiterate 38:13
reasons 23:15 record 2:147:18 | refrigerator rgect 3:1913:7
39:1547:18 66:4 7:18 21:1961:15 186:22 19:8 20:6 22:16
87:1589:5137:14 103:16 108:6 regard 20:3 30:16 33:1 35:3
178:6,11 182:4 136:1,7 178:12 regarding 159:19 35:1037:12 38:13
223:17 257:16 185:4,11 210:2 171:20,21 189:4 38:14 39:1247:3
rebuild 95:12 252:13 264:10 246:10 55:22 59:4 70:5
194:9 223:22 recorded 8:10 regardless 162:21 72:1574:1179:13
rebuilding 199:1 | recording 264:11 179:8 81:12 82:14 84:7
200:3 records 40:22 region 88:11 84:9,11,16 92:9
rebuttals 224.5 61.6 110:10198:4 95:7 96:1 99:4
recalling 64:3 recover 95:12 224:10 263:6 112:14 115:17
155:16 157:8 121:18 123:3

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[rgect - resident] Page 46
125:13 130:21 relieving 176:7 reopen 263:16 187:2188:3
133:15137:12 rely 135:19 143:16 | reorganize 109:19 200:21 202:7
140:5,9 142:11 216:4 262:1 261:19 229:22 2339
144:10 145:4 remain 58:21 repairs 5:1 234:15 236:21
147:15169:11 155:15 167:16 repayments 130:8 239:7 242:2
183:4 185:22 199:19 213:22 repeated 53:22 249:10 263:12,17
188:2233:9239:7 | 262:5 repeatedly 119:16 | requested 53:13
256:7 remained 219:17 | report 111:3/4 72:1973:574:9

rgected 13:371:7 | remaining 261:11 127:11 136:3 207:12
71:10 115:8,11 remains 40:13 reported 1:20 220:13
rejecting 15:10 remarkable 93:9110:19 requesting 2:21
19:592:12,19 247:13 119:20 145:16 7:942:566:9
124:14 138:17 remarks 181:3 178:17 93:18 114:4
related 65:388:20 | remedied 169:19 | reporting 124:21 135:22
153:5,14 164:8 remedy 258:4 reprehensible require 72:16 99:7
199:3 225:17 remember 179:19 37:22 139:18 115:21 128:21
266:6 remind 50:381:22 | represent 12:11 168:11,20 169:3
relates 43:344:15 114:20 63:19112:10 required 40:13
214:11 reminded 63:13 166:22 186:6 66:8 114:21 121:6
relations 148:20 reminder 134:14 187:19 205:7 199:14 204:19
relationship 264:8 241:8 243:15 206:22
253:17,18 remote 187:1 representative requirement
relative 266:9 remotely 937 6:22 181:16 226:6
reliability 4:12 104:19 123:16 183:17 requirements
43:2044:3,7 46:7 | remove 161:11 represented 234:7 103:6 206:18
66:14 71:17 158:1 | removing 105:20 | representing 8:12 | requires 72:7
175:10 renewable 18:1,9 8:1327:450:13 227:6 233:10
reliable 91:11 18:12 21:16 22:3 60:12,14 63:8 239:8 262:5
101:4 116:16 34:21 94:18 95:2 104:4 178:3 requisite 249:2
146:1 147:18,20 95:3,20106:14,17 | 215:20224:18 research 101:10
199:21 204:18 127:19 129:6 represents 3:6,13 207:19 212:6
209:2 213:5 139:3,10 147:10 188:2 resident 11:116:2
relief 27:2028:1 209:13 226:4,9 reprimanded 23:1327:9 32:19
29:1,542:8 89:19 227:4 257:13 232:9 37:939:1042:17
90:18 130:2 138:6 | renewables request 3:229:8 68:19 79:11 82:9
151:4,7 168:17,19 | 226:14 13:20 19:6 38:13 85:6 92:5 96:15
168:20 175:16 renewal 26:1 42:22 45:22 50:22 107:9112:11
199:9,14 202:11 renewed 71:13 53:17 71:4 72:5 119:2 122:19
205:11 206:10 rent 10:19 32:3 72:16,17 73:2,10 126:3 132:10
212:8 222:17 82:18119:8169:6 | 92:13,2095:8 135:3 141:22
244:16 262:20 172:12 99:5113:3,5 145:2 152:19
263:14 rental 96:15 132:1136:2 159:15 175:11
relies 198:12 renter 96:19 155:11,14 160:4,7 181:15 184:15
185:6,22 186:1 185:13 204:7

www.Capital ReportingCompany.com
202-857-3376




[resident - right]

Virtual Community Hearing

September 29, 2020
Page 47

225:22 229:20
244:14 248:2
252:11,12 257:7
residential 3:10
3:189:920:10
43:11,16 89:22
105:1 132:22
163:9,18 170:4
173:5176:6
179:10 192:2,8
201:7,12 205:17
234:20 244:20
245:1 249:14
250:9 251:10
residents 10:14
20:2,11,13 21:5
43:12 45:1,15
46:12 49:8 51:3,5
57:12 63:10 65:4
86:20 90:16 92:18
93:3,1394:5,17
95:11 97:22
102:22 105:12
112:16 114:3
115:4117:13
123:12,19 124:22
129:14,16 130:2
137:5,16,22
138:17,20 139:17
139:21 145:6,13
145:22 146:2,7
147:5,12,22 148:2
150:8 154:16
159:22 160:14
163:8,22 164:10
167:5 169:5 170:2
173:3176:9179:8
181:7 182:7,10,21
185:10 186:5,10
187:19 189:8
190:22 194:1,14
201:20 204:12
205:8 206:11
210:20 213:3

215:21,22 217:7
241:9 245:4,17
246:1,5,13 247:12
250:7 252:20
254:2,10 256:9
260:4 262:1
resilience 94:20
resilient 95:21
102:13 199:21
resisting 17:13
resources 46:6
85:898:3111:14
116:19 121:13
164:17 175:4
217:16 227:21
respectfully 70:6
223:18 263:12,17
respects 130:21
260:6
respond 13:18
200:9
responding
193:21
response 102:5
151:2181:2 212:7
212:14
responsibility
133:10 135:8
responsible 11:18
rest 118:7
restart 151:11
223:3
restarting 196:3
restaurant 190:2
219:8,16,21,21
221:6,11 222:1,10
222:12 224:12,19
restaurants
189:21 201:22
219:13 220:4
221:13,15,17,21
222:19 223:2,5,8
223:12

restoration 5:2
restructure
263:16
restructuring
2448
resubmitted
128:13
result 3:1591:7
160:14 164:13
185:7
resulting 4:3
97:13115:10,14
262:10
resurgence 261:22
263:10
retail 201:22
retailers 191:6,9
193:7 194:4
196:17,21
retailors 193:22
retails 189:18
retain 11:6 102:15
155:8 157:17
retains 249:3
retired 135:7
retiree 96:19
retirees 162:21
163:2173:2
189:11
retirement 58:17
retroactive 169:15
return 73:.6,7
74:10 127:14
262:17
returned 40:14
returning 218:3
returns 216:18
218:9
revealed 22:6
reveals 20:2
revenge 180:5
revenue 111:2
149:11 167:7,14
198:7 222:4

22715

revenues 106:22
231:14

rever berating
169:9

reverend 116:7,8
118:11,13 182:8
243:12

reversal 80:18

review 29:872:8
72:17 114:9
133:14 155:21
156:1 163:6 210:4
214:3 225:5,15
245:19 249:16
260:20

reviewed 193:13
260:15

reviewing 163:2
225:18

reviews 149:21
251:2

revised 43:10
45:20

revisited 52:3

rewarded 139:19

rewarding 40:4

rewards 73:14

reyna 214:18
215:11,11

richard 1:182:13
6:599:17,18
103:22 170:12

richardson 170:11

richest 16:15

rick 197:10,10
202:20

riddled 113:6

right 17:2018:17
41:1356:1058:12
60:4 80:1 85:22
98:1111:20
112:16 113:21
114:5 115:7

www.Capital ReportingCompany.com
202-857-3376




[right - sedgwick]

Virtual Community Hearing

September 29, 2020
Page 48

124:18 133:22
138:16 146:2
162:14 164:19
168:21 169:6
177:12 183:2,4,6
183:7 218:13,15
218:17 230:17
231:9 234:1 255:8
256:10 257:4
259:9 263:22
264:3,15
rightly 30:12
rights 204:9
230:18
rip 188:18,19
189:1
ripple 198:20
rise 120:4 207:18
rises 140:1
rising 57:8
risk 49:8
risks 143:2
rivendell 225:2
river 180:6 184:15
184:17 185:12
rivera 38:22 39:1
road 18:16
robbins 112:3,3,4
112:7,8
robust 217:22
rocked 67:12
role 139:6 141:13
220:6

roll 158:14
rones 161:3,4
roof 61:22 64:6
roofs 106:18
room 48:570:22
74:22
roommates 119:8
rooted 123:4
roots 29:2156:3
rosa 170:10,10
184:10,10

rose 111:6184:11
244:2
rosemont 136:21
136:22 137:4,6
rosie 88:3,4
roster 153:19
rough 157:12
rounds 120:5
row 72:3,10
153:22

rule 165:1

run 11:1334:1
43:847:11 74:4
76:5

running 186:22
rushed 28:752:8
110:14
rushing 180:2

S

s 21

sacrificing 14:21

sad 69:2

sadly 33:9

safe 35:7 88:15
91:11101:4
116:16 125:1
127:6 143:4
147:18,22 167:16
199:20 204:17
209:1 227:8 262:2

safety 142:14
143:18 187:10
207:3232:11

sake 148:2

salary 28:1257:5
178:20

sales 221:7,19

sandra 6:21

sarah 35:15,15

sat 264:19

satisfying 30:22

savings 82:17

saw 36:11193:14
200:22 215:3

235:4
saying 33:20
36:17 141:17
185:11
says 111:3,4182:6
232:17
scale 22:9
scenario 103:7
scheme 72:173:15
scholars 206:1
school 31:6 61:13
93:6 123:16
235:22
schooling 187:1
schools 88:16
104:19 205:10
schwartzman
104:2,3,4
science 107:7
199:3
scientist 105:4
scott 65:14,15,18
65:20
screams 110:15
screen 166:11,15
166:16
scrutiny 110:15
120:10
sea 180:3,5
seasons 180:9
seating 222:3
seattle 168:10,12
168:13
sebastian 136:21
136:22 137:4,6
second 16:1331:2
36:11,1340:2,4
40:21 43:1958:13
67:11 118:1 135:4
138:18 252:6
256:14
secondly 65:1
172:7 182:8
183:11 186:7

seconds 179:22
264:4

secretary 7:14 8:3
8:7 36:4 140:19
240:5242:12
258:20

sector 64:13 200:4

secure 101:4
102:13172:12
199:21 213:5
262:5

secured 90:2

security 88:20
124:20 212:13

sedge 140:12,17
140:21 144:14,21
148:6,11 152:6
159:2 160:20
162:1 165:17
166:6,9 170:9,15
170:18 171:4
174:2,6,10 177:7
177:10,15 180:17
180:21 185:17

sedgewick 188:21
192:19193:1
197:9,14 202:19
203:22 208:8,13
211:6,14,18
214:15,21 215:5
215:10,16 218:21
219:3 22420
239:18 240:15,19
242:13 258:22

sedgwick 7:14 8:4
8:1512:315:15
15:21 19:13,18
22:21 23:4,10
26:16,19 29:12
32:12,17 35:14,22
36:6,10,21 37:5
38:19 39:542:11
46:1950:1,9
55:10,15 59:14,19

www.Capital ReportingCompany.com
202-857-3376




[sedgwick - shelter]

Virtual Community Hearing

September 29, 2020
Page 49

60:1 62:11,15
63:165:13,16
68:11,16 70:10,13
75:8,1578:21
79:6 81:18 82:2,5
84:21 85:2 88:2
91:1992:1 96:6
99:15,21 100:5
103:21 107:20
108:4,9,15,18
112:2,6 116:6
118:12,18 121:22
122:5,10 125:17
131:5,11 134:6,15
136:14 137:2
141:3 152:10
159:9 162:7
165:10 184:9
188:7 203:8 215:1
229:3,17 240:3,6
242:19 243:2

see 24:9,9 25:17
26:7 40:1955:12
75:22 76:2 78:9
81:2,8 86:19 94:2
108:2 124:11
135:14 144:19
152:17 154:13
163:5,15 166:11
168:6,10 187:14
200:19 210:18
226:3 228:5
237:19,22 250:3
251:16 258:2
265:1,6,8

seeing 50:2178:1
78:18

seek 25:9 155:9
157:2 235:18
236:2 249:9

seeking 13:8
157:11 235:7

seeks 73:12

seen 16:1517:11
33:10 34:12
152:20 186:12
191:2 207:6,11

segal 203:9,9

self 194:13

sell 5:877:2

send 36:13

sending 7:13

senior 97:3132:13
141:20 143:3
163:13173:6
205:8

seniors 11:1
132:13 144:5
150:7 162:16
164:15 165:5
172:13173:2,16
186:14 189:11

sense 44:1452:5
76:16 140:4
173:13

sensitivity 253:10

sent 186:3

separate 29:6 54:3
74:12

separately 72:6

september 1:8
2:1514:571:14
178:16

series 30:14 201:3

serious 54:19

seriously 15:7
105:16

serve 12:1954.20
69:17 95:14
105:21 116:14
117:22 118:8
125:5147:16
175:6 225:4

served 198:13

serves 1185

service 1:1,6 2:5,9
2:12 3:11 4:18,20

5:117:158:18
9:12 26:3 28:5
30:21 49:2,16
53:957:16,17
60:7,22 63:17
81:8 83:585:10
89:7 90:4,21 91:3
91:1092:8 116:13
117:21 118:22
121:17 125:1
130:20 131:17
148:19 151:21
152:13 159:18
1647 167:16,22
169:16 171:16
174:13 183:3
187:22 189:6
192:13193:4
198:11 200:8
202:11 210:1
212:4 213:6 214:9
216:16,16 218:5
221:13228:12
234:20 243:15
244:4 247:4 2488
255:5 256:5 258:9
services 11:20
42:17 60:21 61:6
66:14 86:2 91:12
116:17 147:19
149:2 153:6 172:6
173:9174:16,17
244:8 257:19
serving 117:5,10
117:14 223:14
259:16
set 5:16,2151:16
103:5170:19
210:19 213:3,3
255:15 261:19
sets 232:14
setting 2:16 9:13
28:329:3129:7

settlement 153:5
settlements 153:7
seven 10:1043:22
252:12 254:21
severely 135:17
shame 254:13
shameful 111:2
shannon 218:22
219:1,5,6
shapes 153:7
share 6:10,15
37:1964:17 91:16
171:10 183:16
211:13 244:10
247:7 248:10
263:21 264:18
shareholder 14:4
121:16 167:11
201:17
shareholder's
201:16 218:9
shareholders 40:4
80:11 81:6 94:2,4
98:11 107:14
114:14 120:22
167:20 231:16
shares 111.5
sharing 37:15
sharon 159:13,14
161:7,8 162:6
188:12,13
shaw 134:18
136:15,15 193:5,7
193:8,15,22 194:4
194:8,12,18,20
195:8 196:9,12,20
197:3
sheila 148:9,10,12
148:15 174:3,4,5
174:7,12,15
shelia 148:8
shelter 31:6
169:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[shepherd - speak] Page 50
shepherd 248:2 126:7 226:5 six 93:10119:21 116:1 127:18
sherrita 229:14,15 | sight 79:16 145:17 153:1,19 129:2,6,8 139:14

229:16,19,20 signature 266:14 231:19 226:21
231:9 233:18,22 signed 6:1287:3 sixth 13:14 solicit 208:17
234:3,9 240:10 size 136:5153:21 | solid 227:8
shift 85:13 significant 33:15 259:18 solution 74:3
shifts 155:17 102:18 149:20 sizes 153:8 230:8
249:11 155:3167:10 skipping 16:17 solutions 139:13
shine 65:9,10 206:12 214:2 date 95:12 244:6
shined 64:2 221:7 224:5227.:6 | dlg 153:4 solve 114:11
shock 172:20 significantly dightly 112:21 solving 17:17
shocking 27:19 145:5,15198:7,14 | slop 63:20 somebody 29:20
shop 194:15202:2 | signing 63:22 sow 128:11 252:22
220:15 signs 124:12 small 17:644:13 |son 122:21
short 10:14 437 139:11 263:17 44:21 45:16 46:11 | song 109:1
54:15139:16 silenced 217:15 69:390:8 107:2 songs 63:13,16
220:11 similar 156:6 110:7 151:9 sooner 90:15,17
shortfalls 258:7 165:3 207:22 153:17 154:16 sorry 16:328:15
shortly 49:5 225:14 250:2 155:14 156:14,21 36:7 39:8,950:2
shot 17:4 simple 154:21 157:7,9,11,14 61:370:14 111:9
show 31:1461:7 simply 20:8 70:22 158:6,12 166:22 157:10 166:10,14
103:16 231:1 74:22 80:5 92:21 167:1,7 169:4 203:16 230:14
238:12 123:20 155:15 175:12,21 176:14 231:6 234.4 240:4
showed 83:19 186:19 192:14 176:21 189:8,18 | sort 53:10
shown 147:11 248:14 191:8,11 192:2 sorts 129:9
160:12 207:19 simpson 27:1,2,3 196:5,11 200:22 sos 4:55:11
213:9 simultaneously 201:7,11,12,20,21 | sound 52:14
shows 13:1361:15 | 202:13 220:11 222:14 231:22
87:10 163:6 sincerely 19:4 223:2 225:3,22 soundly 178:5
223:20 245:22 87:10 228:9 250:7,14 source 18:895:1
246.6 single 20:13 259:17 99:3117:13
shrink 166:11,15 185:21 smart 172:17 sources 226:9
166:16 sir 8:426:20 36:7 176:17 southeast 131:20
shut 31:335:5 36:12,22 50:9 smarter 209:20 soyun 166:1,1,7,8
4714 49:4,9,14 60:1 63:2 75:16 226:20 166:10,14,20,20
49:17,19 82:21 75:20 78:20 smith 244:3,5 space 96:2125:11
84:1199:6 124:17 107:22 188:22 snafu 70:14 144:9
sick 125:2 208:7 214:20 social 89:1102:18 | spare 53:15
side 32:7 156:8 215:8 233:22 218:10,10 sparked 137:18
181:9 240:6,15 242:14 | socialist 32:20 speak 6:16 8:9
sidelined 217:15 256:18 137:9 12:15 35:2,20
sera 39:1055:20 st 146:15 255:7 societal 143:7 59:10 60:8 69:18
55:2156:157:19 | situation 84:15 solar 18:7 26:9 69:19 82:11 119:3
59:3,11,1382:12 142:2 185:9 107:3113:15 143:12 145:1

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[speak - street] Page 51
148:14 152:16 117:8 128:10 stand 20:20 32:6,7 | stayed 231:19
166:19 170:2 183:13 32:8 35:11 123:8 232:11
184:2189:3 204:6 | spike 163:5 126:17 158:19 steadily 57:8
219:13 230:4 spineless 110:6 196:9 243:11 steady 45:14
233:15234:4 spiral 47:13 standard 3:11 stein  203:15,16,16
240:14,17 251:18 | spirit 248:1 5:11 72:16 80:5 stenotype 266:4
251:21 254.6 split 119:11 153:3,3,6,12 step 21:341:12

speaker 32:136:5 | spokane 122:4,7,9 235:1261:11 164:19 167:22
36:9,19 125:19 122:12,15 standards 242:2 228:16
166:16 202:21 spoke 159:7 standing 30:2 stephanie 161:3,4
203:4 243:6,10 165:15 stands 180:7 stepped 143:11

Speakers 81:22 spoken 178:7 star 240:1,2,4,11 | stepping 220:6
160:11 242:21 181:7 184:4 stark 167:11 steps 212:3217:6

speaking 8:9 222:13 start 7:2116:6,18 228:17
19:2136:342:19 | sports 149:6 31:11 35:9 58:4 steven 203:15
50:581:2282:13 | spray 77:2,3 58:1377:1180:19 | stewart 96:7,7,9
96:16 99:20 105:3 | spread 176:1 113:7 125:7 96:13,14
126:12 161:12,15 196:15 138:22 141:11 stg 153:4
161:19 162:5 spree 107:12 174:7 199:2 sticking 264:17
171:2185:11,13 | spring 180:9 221:18 stock 28:12 29:19
211:11 2256 square 126:4 started 230:15 stocks 161:11,14
230:2232:7 2375 | squash 15:8 starting 126:7 161:17,20 162:4,4
252:18 squeezing 38:10 131:7 234:21 162:10,14,15

special 73:18 s 60:9 starts 15:10 stop 17:18,19
128:8 srb 148:16 startup 126:8 18:15 31:13

specialized 1535 | st 126:4181:13 startups 259:18 179:16 254:18

Specializes 148:20 252:10 254:20 state 8:1041:22 255:16

specific 142:19 stability 44:18,20 63:16 70:16 107:6 | storage 18:694:12
178:11193:15 46:4 48:9 213:1,6 107:14128:2,4 113:14 139:14
245:3 214:6 223:12 226:10 261:20 stores 189:20

specifically stabilization stated 43:167:12 | storm 31:8
223:10 179:9 87:15144:2 storms 5:2

specified 51:10 stable 45:4205:16 | statehood 104:5 stoves 129:17

gpectrum 103:6 212:10 statements 7:12 straight 139:19

Speed 192:14 staff 74:1221:15 | states 156:6 strain  89:5 145:13

spelled 243:11 staffing 227:21 207:21 209:9 straits 84:3

spend 9:1848:6 stage 103:5 225:13 250:2 strategic 76:14
84:1293:5 104:18 | stagnant 167:17 260:16 204:18 217:1
150:15 155:21 260:11 statistics 62:2 strategy 132:15

spending 25:11 stake 54:4218:12 221:3222:9 150:17

74:9 123:14 156:1
249:17

spent 9:1523:21
47:569:3,4 117:7

stakeholders
52:1157:1073:22
200:10 260:22

statutory 6:22
stay 14:14145:14
147:22 191:3

stream 105:10
220:12

Sstreet 24:8107:1
131:20 189:19

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[street - sustainable] Page 52
193:6,15 194:12 120:10 121:1,13 | sufficient 194:13 246:3 250:14
196:9,13 197:3 123:18 133:9 suggest 41:18 262:9

Street's 193:22 178:8 198:19 suggesting 245:8 | supported 110:16
196:20 200:15 204:21 suggestion 53:20 115:4

Streeter 134:16,17 222:1 253.6 suing 84:3 supporter 204:8
134:19135:1,2 students 87:893:6 | suite 262:20 212:20 222:14

136:13
streets 106:8
231:6,10 233:3
252:21
strengthened
128:16
strikes 250:8
striking 111:6
string 221:22
striving 123:5
strong 43:17
80:21 88:14 95:22
113:16 116:3
150:3 199:20
210:4
stronger 115:10
115:14,19 209:20
strongest 226:6
strongly 9:520:4
79:13 104:5 105:8
137:13151:21
160:15
structural 127:3
structure 154:1
209:18 251:17
structured 102:15
205:1 206:13
261:14
structures 129:8
130:12 247:22
struggle 47:22
48:1106:2 195:17
212:9230:12
struggled 48:3
struggles 24:9
struggling 10:15
56:12 69:16 79:21
84:193:1394:5

104:19 123:15
206:3217:11
study 77:14106:5
studying 249:5
stuer 118:15,16,17
118:19 119:1
stunning 37:21
su 99:16,16
subcontractors
176:11

subject 4:155:13
59:1

submission 128:3
225:19

submit 7:11,19
70:6 115:21 265:7
submitted 50:15
66:7 82:13
submitting 202:6
subsequently 2:22
109:9
subsidized 104:13
substantial 157:7
substantive 57:8
suburban 69:21
success 101:16
successful 87:6
156:4

sucked 180:5
sucker 64:7
sucking 78:13
suffer 25:448:10
suffered 2217
suffering 25:5
37:1697:12 118:4
241:21 243:18
253:2 258:5

summarize 166:18
summer 21:19
34:13 137:20
180:8,10 222:1
summer's 194.2
sunrise 16:3,4,20
105:7
supervision
102:16
supplement 89:13
supplied 100:19
supplier 5:10
105:18 194:10
suppliers 5.7
102:22
supply 5:16
100:12 101:9
106:17,20 199:19
262:2
support 12:19
18:20 35:2 38:1
41:942:2,21
45:22 48:20 49:13
68:22 71:8,14
82:12 85:20 87:15
88:989:2,10,19
90:1,14 91:3
95:15 100:20
101:3103:14,17
105:5,8 110:8
123:22 124.8
128:8 131:22
175:17 1773
179:14 195:3,16
197:5 206:3,10
209:2,19 212:5
219:12,14 220:2
220:21 223:15

supporters 56:5
supporting 41:14
58:4 103:2 150:5
193:6 210:3
223:.21
supportive 206:20
supports 101:11
151:22 156:21
196:10
supposed 28:1
113:16
surak 216:3
surcharges 5:20
sure 7:240:3,5
446 66:10 78:11
83:690:21 115:18
120:10 132:15
166:17 227:7
236:7 242:17
surface 126:18
surprised 104:7
surprisingly
220:10
survival 81:10
133:9 219:12
survive 186:20
195:17 199:15
230:13
surviving 141:22
143:19
suspend 86:1
suspending 173:8
sustain 222:5
sustainability
137:8 260:4
sustainable
194:13 199:21
202:2 204:13

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

[sustainable - thank] Page 53
2278 239:12 254:11 119:2 123:1 137:5
sustained 194:5 taken 128:5210:8 | telling 94:298:10 137:10 145:3
sustaining 217:4 235:15 260:20 tells 62:2 167:2 185:22
sustains 207:2 266:3,4,8 telsa's 249:7 testimony 9:312:2
swailes 75:11,12 | takeover 104.9 temperature 15:1319:12 22:19
75:13,17,21 76:3 106:3 2359 26:18 29:11 32:11
76:4 takes 15:7 182:9 temporary 494 38:18 55:8,18
sweet 64:.8 180:8 257:18 tenant 96:15 63:16 65:12 69:7
swift 133:2 talent 206:6 108:21 70:6,9 78:6,18
swing 64:8 216:20 tenants 107:5 81:17 84:2087:12
switch 22:7 talk 179:9 tens 112:15194:6 88:191:17 99:14
129:18 130:12 talked 238:21 215:20 262:18 103:20 104:8
synagogue 122:16 | talking 38:3,4 teresa 181:13 107:19112:1
123:2 67:18 77:11 term 11:820:3 116:5118:11
system 5:312:13 121:10,12 186:20 28:254:1591:6 121:21 122:11
15:4 26:9 30:19 tanks 106:18 91:14,14 139:16 125:10,16 126:11
34:1 45:1354:7 target 2275 139:17 151:11,16 131:3134:5
73:13,17,1978:4 | targeted 43:11 172:10,11 206:9 140:11 143:9,13
91:193:21 98:17 113:22 217:1,8 144:8,13 152:5
98:18 101:7 103:6 | task 225:15 termination 86:8 159:1,17 160:19
110:14 146:18 tasks 69:17 162:17 | terrace 184:15,18 165:9174:1177:6
206:17 207:2 tax 10:7 72:11 185:12 216:16 178:15179:19
213:21 226:15,16 106:22 terrible 83:17 180:16 184:8,14
249:21 262:4 taxes 5:2010:5 97:20 185:3 186:2 188:6
systems 100:21 taxpayers 385 terror 30:11 192:18 197:8
106:14 155:9 104:14 testified 105:6 202:18 208:6
t team 111:8 146:12 181:9 214:14 218:20
table 51:7 tear 64.6 255:1 224:4,18 229:2
tables 62:1 tech _217:10 testify 6:1211:21 236:11 239:17
tabs 212:3 technical 40:10 19:10 23:3 24:4 243:22
tacking 124:18 155:8 173:22 42:9 46:22 49:20 | thank 6:7,9,15,17
tactics 226:14 233519 249:3 64:9 68:9 75:4 11:20 12:1,14
tailored 22315 technlcally 2079 78:1987:2192:4 15:10,12,15,21
take 155 22:2 technologies 99:11 111:21 19:9,11,18 22:17
26:6,7 41:12 50:2 107:4 217:10 116:10 118:9,20 22:18,21 23:4,10
53:22 54:3.17 226:16 121:9177:4 186:8 26:15,17 29:9,10
2717 84: 1’85:19 technology 48:21 187:16 229:22 32:8,10 35:11,13
86:14 1031 108:1 80:15 124:11 234:14 236:20 36:21 38:17 39:5
138'5 14216 147:8 172:9 249:4 256:_15 258:15 42:8,10,15 46:15
158:15 166'13 249:6,7 testifying 8:11 46:17,18,22 49:20
168:15 170:3 telephone 131:6,6 32:21,22 39:11 49:21 50:1,5,11
172:4 2176 242:21 55:2179:12 82:8 50:11 54:21 55:5
218:17 228:17 tell 55:584:5 92:6,8 96:17 55:7,8,9,17 59:10
230:3231:7.8 178:6 233:5 109:7 112:13 59:12,13 60:5,7

www.Capital ReportingCompany.com
202-857-3376




[thank - times]

Virtual Community Hearing

September 29, 2020
Page 54

63:165:11,16
68:8,10,14 70:8
75:3,5,6,16 78:15
78:17,19 79:7
81:13,16 82:6,10
84:17,19 87:20,22
88:591:16,18
92:396:3,599:9
99:13 100:5,9
103:17,19 107:17
107:18 108:6,9,18
112:1 116:3,9
118:9,10,19 121:8
121:19 122:10,13
125:15 130:18
131:1,2,11 133:17
133:17,18 134:1,4
134:12,13 135:1
136:8,9,12,13
137:2 140:7,10
141:3 144:7,11,12
144:12,22 148:3,5
148:11,12,14
152:1,4,10 158:20
158:22 159:9,18
159:21 160:16,18
162:7 165:6,8,15
165:18 166:9
170:1,6,7 171:9
173:22 174:2,6,20
177:3,5,17,20
180:13,15,16,21
180:22 181:5,6
184:6,7,12,13
185:15,16 188:4,5
192:15,17 193:9
197:1,6,7,15,16
197:20 202:14,16
202:17 204:3,5
208:5,7,8,13,16
211:4,5,18 214:11
214:13,21 215:16
218:18,19 219:4
224:16,17,18

225:6 228:20
229:1,17 234:3,9
236:9,10,16
239:14,16,16,18
240:19 241:3,4
242:5,8,14 243:2
243.7,20,21
244:10 246:15,16
251:17,19,20,20
256:14,16,17
257.4 258:14,17
258:18,19 259:9
263:20 264:1,1,16
265:14
thankful 246:7
thanks 39:7 116:4
121:20 125:9
184.:21 256:18
theft 194:6
thels 170:11,12
theory 16:19
thing 24:18,18
67:1576:6,18
133:22 138:16
179:12 183:2,4
212:22 264:20
things 5:225:10
77:1579:21
127:12 129:10
201:18 253:19,21
253:22 254:3,8
258:3 265:7,8
think 37:11,18
40:19 60:16 69:2
69:14 85:18 113:2
126:20 129:13
130:6 144:1
183:22 185:6
190:7 211:1 213:1
222:9 2367 253:7
253:9,15 258:8,12
258:13,16 264:6,7
thinking 56:10
207:22 208:21

222:16 225:12
third 5:1961:8
68:3 160:3,7
2419
thirdly 40:10
thirds 221:10
thomas 148:7,7
240:16,21 241:3,6
thorough 72:7
thoroughly
133:10
thought 110:9
246:1
thoughtful 213:13
thoughts 6:10,15
244:11
thousands 30:1
47:11 49:7 74:19
93:1 105:12
112:16 123:10,19
138:1 145:13
146:14 158:12
194.6 215:21
243:18
threaten 1995
threatened 151:2
three 7:109:16
11:13 20:1 22:14
23:1529:18 43:3
50:18 52:20 54:12
61:6 66:4,14 71:1
72:2,12,22 74:7
74:16 75:1 76:19
84:4,5,6 126:15
138:9139:19
182:3,5 234:21
thy 180:2,3
tie 27:2098:16
tied 17:7,1039:21
53:6 138:19
168:21 182:6
tighten 25:3
120:19

time 6:10,16 8:5
9:1813:319:2
22:17 23:21 28:2
37:17 39:1941:7
45:3 47:20 56:20
57:1072:6 73:16
74:14 75:381:14
82:10,22 85:6
89:11,1590:1
93:6 96:4 97:20
103:11,17 104:18
111:16,20 114:9
116:3117:22
118:3,7 123:15
140:8 141:15
142:6,13 143:2,6
146:1,7,20 147:20
148:4 150:3 152:3
155:6 164:18
166:13 175:18
176:1179:17,18
185:6,7,15 187:6
192:16 198:22
201:9 204:7 205:1
206:16 208:20
209:11 212:1
218:14 220:9
221:4 224:5,6,16
225:9227:14
228:22 230:2,3
231:7,8 233:15
237:4,6 245:3,6,8
245:15,19 246:9
247:3,11,11
249:17 251:12
252:6 253:11,13
253:14 258:14
260:17,20 261:18
262:11,22

timely 85:18
106:21

times 59:6 63:13
101:18 114:7
154:12 174:22

www.Capital ReportingCompany.com
202-857-3376




[times - typically]

Virtual Community Hearing

September 29, 2020
Page 55

193:12 199:10
201:4 208:4
212:14 222:21
223:10 228:5
232:8 246:13,15

timing 109:13
141:18

tired 264:21

title 153:3,6

today 2:146:15,16
12:15 14:4 30:13
37:1042:1947:1
47:255:18,21
69:7 75:4 79:13
82:11,13,14 85:9
88:1992:4,8
112:13119:17
121:10 132:7
137:6,10,11 140:8
145:1,3 148:13
150:15 159:17
167:3170:2
171:10174:21
177:4,22 178:12
178:15 181:10
185:3,22 186:9,20
187:17 189:4
190:11 193:9
200:4 204:16
212:19 222:13
224:16 225:6
230:4 237:7 2479
256:15 257:5
262:2 264:9 265:2

today's 86:13
152:16 162:18
219:10 247:6
260:7 264:11

toes 239:9

told 56:7 60:20
168:1 239:4

tomlinson 211:7,7
211:8,9,17,20

tone 67:19253:8
tool 149:15
tools 260:1
top 33:750:18
topic 178:1213:15
253:14
topping 153:20
tory 211:7
total 28:1553:12
touch 109:14
towns 106:7
track 134:11
tracked 202:10
tracking 208:20
trade 197:20
199:17
traditional 3:22
198:15
traffic 29:21
tragic 91.8
train 117:20
trained 23:19
training 85:9
103:2 128:19
217:3,22 218:1
232:9
transform 88:9
transformation
200:5
transition 17:13
21:16 22:2 106:20
trandate 3.8
transmission
100:20
transparency
44:15 46:3 86:15
87:1896:2 125:11
133:6 1449
171:21 228:14
261:2
transparent
101:12 103:7
105:19 133:14
2077

transportation
149:5 150:2
traumatic 49:18
traumatized
245:16
treasure 194:9
treat 41:8 233.6
239:4
treated 63:18
232:12 237:21
treats 230:5
234:17 237:8
tree 35:15,15
tremendous 27:18
44:1 186:9
trench 234:19
trials 253:12
tribulations
253:13
tried 76:20
triggered 20:16
triggers 66:8
trim 74:8
trinity 60:10
triple 143:2
trouble 52:22
troy 211:7
true 14:18168:4
172:5 204:20
227:15 246:2,8
truly 39:21107:6
212:16 244:14
245:22 246:7
255:18,22
trump's 10:6
trust 34:7,7 136:6
214:7,8
trusted 146:11
trusting 208:22
truth 110:8,9
250:22
try 25:181:291.5
96:9 215:22 224.6
252:6,16

trying 9:615:8
27:20 35:20
111:18 134:11
167:9 186:19
265:3

tuesday 1.8

tumultuous
222:21

turn 15:541:4
73:1133:12
223:21 235:15
264:13

turned 253:1

turning 57:10
81:5216:3

turnover 232:1
238:22

turnovers 232:3

turns 222:3

tvs 172:17

twice 236.7

two 45:956:10
66:12 69:17 83:18
90:7 102:2 105:2
121:11 135:6
137:14 153:22
156:14 163:4
174:18 176:1
179:11 181:17
191:13 195:12
196:18 205:19
221:10 223:10
230:7

tyler 12:3,5,8,10

type 97:4176:3

types 25:426:10
94:21 127:19
241:13

typewriting 266:5

typical 3:12,17

typically 72:5

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

September 29, 2020

191:18 199:18

[u.s. - utility] Page 56
u 207:1213:11,14 | united 60:1088:7 | uplift 2557
us 1067 1984 248:22 249:8 university 190:1 | ups 113:6
ude 206:2 264.20 unjust 20:121:1 urban 106:16
ulman 144:18,19 under standing 22:15123:9 urge 30:16 31:2
144:20,22 145:2 171:10199:3 133:16 32:22 35:10 39:11
ultimately 35:8 204:22 unjustified 99:11 49:2,16 66:1 73:9
67:10 68:4 understands 83:6 | unknown 2237 73:20 79:13 80:20
unable 13:15 unemployed unmute 36:14,17 96:199:4 112:13
39:18 82:20 39:17 82:16 134:20 140:16,18 121:17 124:15
14518 155:16 unemployment 141:1 177:20 137:11 144:8
166:15 37:14 49:15 62:4 214:20 2157 145:3 147:15
unacceptable 22:9 62:10 74:20 unnecessary 151:21 167:3
675 72:15 123:20 112:19 146:8 146:8 169:11 184:4
128:11 145:11 182:12 unpaid 49:7 169:4 | urges 59:372:15
147:14 unequivocally unprecedented 95:22
unaffor dable 228:10 83:1192:18 urging 95:7
14522 unexpected 86:6 126:15 137:18 usage 3:12111:2
unanticipated 16:_%:5 198:8 221:4 225:8 129:8 162:21
164-4 unfair 37:18 256:8 use 2:931:838:8
uncertain  212:14 124:21 unpredictable 53:1563:15 65:7
293:9 unforeseeable 72:12 190:9 90:11 124:10
uncertainly 198:16 unrealistic 20:3 127:18 144:3
19019 unfortunate unreasonable 149:13 210:20
uncertainty 43:8 135:21 196:4 22:1525:13 227:20 240:1
175:4 292:21 211:9 133:17 255:6
uncle 117:19 unfortunately unresolved 40:13 | useful 196:14
uncomfortable 71:7 104:10 58:21 user 161:13
109:12 250:18 191:21 215:8 unrest 24:22 uses 3:114:5
undercurrent 237:12,14 194:3 232:17
260:7 unhealthy 253:16 | unserious 22:7 usual 18:1419:2
under employed 253:18 unusual 251:12 21:20 119:13
39:17 169:19 unidentified unwarranted usually 235:10
undergone 171:14 125:19 202:21 2751§ 256:11 utilities 10:1917:9
underground 203:4 243:6,10 unwillingness 17:12 23:20 32:4
241:10 unimaginable 30:5 33:842:1847:14
underlying 30:7 261:18 updated 2:22 49:9,11 105:17
under score union 114:15 updates 186:7,11 106:5 119:12
260:22 138:12 184:2 upgrade 90:10 135:14 149:5
understand 6:14 189:20,21 230:7 176:15 155:1 168:13
23:22 24:2 38:2.4 230:15 234:8 upgrades 80:8,12 169:7 220:4
45:10 76:10.13 237:19 257:9 119:12 206:17 224:10 241:14
8341094 160:9 | Unique 223:15 uphold 259:21 utility 9:111:17
171:18 187-4 unit 153:22 upholding 147:16 15:6 17:16 20:8
21:9 25:3 26:9

www.Capital ReportingCompany.com
202-857-3376




[utility - washington]

Virtual Community Hearing

September 29, 2020
Page 57

31:3,11,18 35:4,5
35:942:22 45:3
49:4,7,14,19
50:21 52:22 66:9
82:19,21 85:21
87:791:11 95:10
95:16,17 99:6
100:16,19 105:9
105:15 106:10,12
107:10 116:16
119:17 120:2
121:14 124:17,18
125:7 127:15
135:9,9 147:17,18
149:13 150:21
154:18 156:11
160:1 164:2
167:16,18 169:20
170:5178:10
195:9 196:14
211:2 214:6
241:11 245:18
248:17

utility's 249:19
251:2

utilize 175:22

\'

vacant 169:8

vacated 251:5

vaccine 10:12
137:19

validity 71:20

value 135:14
157:16 173:6
176:11 190:16
210:22 223:4

values 52:7 123:5
150:9

variety 205:11

various 178:.6
219:18

varying 2576

vaughn 148:7,7
240:16,21 241:3,6

vehemently 256:6
vehicle 41:1458:5
vehicles 41:11
58:3
vendors 775
venture 186:5
version 225:14
versions 209:10
vibrant 88:14
194:16
vice 55:19197:19
vicinity 60:14
65:22
video 75:18 141:9
viera 203:10,11
view 101:13195:1
209:5 256:4
viewed 74:16
violated 66:5
violence 109:3
virginia 41:21
42:158:11 130:8
virtual 1:11 2:4,16
7:22 235:19 264:6
265:17 266:3,4,8
virtually 1:1398:4
197:3 262:21
virus 51:21 97:5
135:13 137:20
visitors 194:14
vital 101:15
193:22 2446
vocational 218:1
voice 154:13
171:15 258:1
259:14 263:8
voices 50:19
217:14,17 245:7
volume 50:4
volumetric 168:7
vote 136:8
voyer 243:11
vulnerable 12:20
20:241:2,6 82:22

83:1891:1597:4
132:17 150:7
167:15 206:16
212:13

w

w.b. 253:18

wadlington 259:3
259:5,9,12

wage 56:17,20
58:16 88:17
112:21 120:15
183:7,8,10 235:1
237:15

wages 48:4117:3
125:2 127:6
128:22 167:16
182:13 230:11
231:18 232:2,14
232:20233:11
239:1,9 241:15,16

wait 187:20

waited 187:16
240:10,13 264:19

waiting 247:3
251:21

waive 86:2

waiving 173:9

walkable 194:16

wall 106:22

want 6:1312:14
14:15 35:2 38:13
55:2,461:10 64:9
69:6 75:22 76:2
76:18 77:20 80:16
81:887:1188:15
88:15,16,16
114:10 143:4
154:15171:15
175:12 180:22
181:3,6 185:4
190:7 199:11
202:14 215:4
221:2 2259
240:12 243:14

248:19 249:21
254:1 257:4,22
258:11,13 262:14
264:9 265:11,12

wanted 6:97:3
178:12

wants 9:7,12,16
11:921:19 27:15
57:11,13,18 67:15
80:2110:20 113:2
114:13 154:11
175:1179:4
193:11

ward 8:22 16:2
23:1327:932:19
37:939:1063:11
65:4,4,4 68:2,19
76:7 79:11 82:9
92:596:16 100:14
112:11 119:2
122:19 126:3
131:20 135:3
137:7 142:4 145:2
148:22 159:16
162:15 181:12,14
181:15 182:7,18
182:21 185:21
186:12,13,17
189:10,18 190:3,4
190:5191:6,14
212:2 225:3 248:3
252:12 254:11,12
256:2,2,3 257:7,8

wards 26:12
216:22

warming 40:18
114:11

warned 216:2

warnings 104:7

warranted 136:4

washington 1:8
23:14 29:18 30:18
58:1560:11,13,17
63:5,7 64:5,14

www.Capital ReportingCompany.com
202-857-3376




Virtual Community Hearing

[washington - wonder ful]

September 29, 2020
Page 58

65:22 68:21 88:11
97:15 115:9 126:5
149:1,3 150:12,18
153:11 184:3
197:19 198:4
215:19 219:8
221:16 229:21
241:15 243:13
248:1 252:11,15
255:3,10
washingtonian
132:5135:4 193:8
208:19 244:13
washingtonians
139:20
watched 172:4
water 83:1,16
100:22 133:19
175:2 241:14
way 24:425:4
52:1,163:21
74:20 81:4 85:13
88:797:9113:19
155:18 158:19
169:20 194:18
195:5196:21
198:15 199:5
204:14 213:1
224:9 226:4 236:4
237:21 249:12
257:5259:13
ways 25:8 28:6
34:15116:1 187:2
we've 16:10,15
17:11 19:9 33:10
34:12 119:16
120:16 148:22
198:1 216:5
265:12
weaken 34:4
93:16 114:8 124:6
wealth 16:16
118:2 216:4,18

weather 222:3
238:14

website 116:12
264:10,12

week 230:14,14

weeks 56:10 83:18

weigh 134:2
219:10 225:16

weird 37:9

welcome 68:17
134:22 191:15
224:14

welcomed 263:16

welcoming 228:5

welfare 59:8 97:10
132:16

went 77:5135:13
203:5 246:2
254:16 264:7

west 34:14

westbrook 7:14
8:4,15 12:315:15
15:21 19:13,18
22:21 23:4,10
26:16,19 29:12
32:12,17 35:14,22
36:6,10,21 37:5
38:1939:542:11
46:1950:1,9
55:10,15 59:14,19
60:162:11,15
63:165:13,16
68:11,16 70:10,13
75:8,15 78:21
79:6 81:18 82:2,5
84:21 85:2 88:2
91:1992:1 96:6
99:15,21 100:5
103:21 107:20
108:4,9,15,18
112:2,6 116:6
118:12,18 121:22
122:5,10 125:17
131:5,11 134:6,15

136:14 137:2
140:12,17,21
141:3 144:14,21
148:6,11 152:6,10
159:2,9 160:20
162:1,7 165:10,17
166:6,9 170:9,15
170:18 171:4
174:2,6,10 177:7
177:10,15 180:17
180:21 184:9
185:17 188:7,21
192:19193:1
197:9,14 202:19
203:8,22 208:8,13
211:6,14,18
214:15,21 215:1,5
215:10,16 218:21
219:3224:20
229:3,17 239:18
240:3,6,15,19
242:13,19 243:2
258:22

wharton 192:20
192:20,21 193:2,5

wheels 117:21

whistling 180:3

white 181:21,21

wholefoods
194:19

wholesale 100:12

wide 31:3

widely 226:20

wife 235:20

wildfires 25:18
34:13

william 116:7,8
140:13,13

williams 100:2,3,4
100:7,11 103:20
243:12

willie 1:17 2:11

wilson 215:13,13
215:15,18,19

win 184:17 217:2
218:11
win's 216:10
wind 106:19 107:3
129:7 180:3
windfalls 178:21
windows 194:5
winds 180:4
wining 247:22
winter 93:4120:3
137:22 180:10
222:5
wipe 255:21
wires 5:1
wish 6:1121:9
144:7 186:1
wishing 128:2
withdraw 42:5
66:2 131:22 164:8
184:5
withdrawing
164:20
withdrawn 67:10
71:9 207:12
withstand 246:14
witness 8:16 15:14
15:16,17 22:20,22
50:8 82:8 108:8
131:4 134:7,16
135:11 211:16
239:20 251:22
witnessed 135:8
witnesses 8:1
52:18
woes 120:14
wohlfarth 161:1,2
woman 135:5
women 93:3
100:12 123:11
254:12
wonder 4:14
24:15 247:14
wonderful 122:12
177:12 234:7

www.Capital ReportingCompany.com
202-857-3376




[wondering - zoning]

Virtual Community Hearing

September 29, 2020
Page 59

wondering 24:17
67:14

word 158:20
258:21

words 117:19
256:2

work 13:12 35:6,6
44:557.21 68:22
75:18 78:5 82:17
83:3,4 101:5
102:12 103:9
114:15116:12
119:10 129:2
137:7 141:9,12
142:15 147:22
153:16 154:3
155:7 157:8
164:17 170:4
173:1177:20
194:7,15 196:21
205:7 213:20
230:4,20 231:2,4
231:9 232:13,19
233:2 234:18,19
235:11,12 241:19
246:12 249:1,2
253:10,10 254:13
257:11 261:12

work's 235:8

worked 86:16,17
88:8 101:3 126:5
128:14 132:11
158:9189:12
230:7,8 232:2
237:10,11,19

workers 11:3
13:11 35:6 40:6,8
56:13,16,18 58:14
59:9 74:21 92:21
93:4112:19
114:15 123:12
125:1127:6
132:13138:12
167:15,21 217:11

230:6,22 231:16
232:4,17 233:2,4
233:11 234:17
236:7,9 237:9
238:5,10,11,18
239:2,9,10,13
241:20 242:4

workforce 13:11
125:3 206:4
221:11 233:6
239:4

wor kfor ces
232:15

working 12:12
14:2016:17 29:19
31:1332:8 33:9
33:11 35:11 38:1
56:8 57:564:21
88:1392:11 98:20
104:16 127:7,17
127:21 128:22
139:8 143:22
187:1 230:15
231:21 235:3,4
237:21

works 34:152:2
54:556:11

workshop 74:5

workshops 73:21

world 24:6 180:11
211:22 219:21

world's 30:12
83:17

worldwide 80:18
133:8

worries 242:7

worry 53:282:18
82:19119:14

worrying 245:17

worse 33:1698:13
118:3

worsen 48:11

worship 90:5
151:13 201:20

worth 38:11 235:8

wrap 11:14

wraps 21:19

wren 15:19,20
16:1,1

write 143:9 265:4

writing 209:4
212:19 265:8

written 7:12
179:18 245:13
265:1

wrong 67:2,2,3
120:22 132:19
142:10 256:10

wrote 141:10

y

yeah 79:4136:22

year 10:3,1111:11
24:20 25:18 27:15
28:12 40:21 45:17
45:1947:11,21
54:12 57:561:19
64.19,21 72:6,18
74:7,16 87:3
92:17 93:17 96:15
97:198:10 102:2
114:17 121:11
124:2 126:15
128:9 138:9,9
145:10 152:18
156:1 167:6
168:18 179:7,11
181:15 182:5
183:13196:4
210:21 230:9
231:19,21 237:11
237:18 261:18

years 3:39:16
20:122:14 29:18
39:1041:1 43:22
44:8 45:9 475
53:160:18,18
61:669:171:1
72:3,10,12,22

75:176:7,21 84:4
84:6 88:8 90:7,12
102:14 104:14
105:2 109:5,6
112:12 121:11
122:20 1265
138:5,9 139:19
141:21 149:1
152:20 153:1,19
158:10,14 163:4
167:14 172:12
176:1179:11
181:14 184:18,21
195:12 205:19
219:9,15223:11
224:14 228:3
231:13234:21
252:13 254:22
259:15
yeats 253:18
yesenia 38:22 39:1
yilmaz 82:4,6,8
yimaz 82:3
young 16:5,8,13
18:14 93:3 119:7
123:12 138:21
younger 17:18
youth 109:3

z

zero 18:390:8
176:13

zones 90:10 154:2
176:15

zoning 174:20

www.Capital ReportingCompany.com
202-857-3376




	Virtual Community Hearing
	Word Index
	All
	& - 2:00
	3 - acre
	acres - agency
	agenda - appreciates
	appreciative - back
	back - bills
	bills - burden
	burden - case
	case - charge
	charge - collaboration
	collected - communication
	communications - connecticut
	connection - corporate
	corporate - curb
	current - deadline
	deadly - device
	dewitt - doing
	doing - electricity
	electricity - environment
	environmental - expenses
	expensive - filed
	filed - founder
	four - go
	go - guy
	guys - hi
	hi - idea
	ideal - increase
	increase - inventory
	invest - know
	know - line
	line - lynn
	ma'am - meter
	methane - motions
	mount - needs
	needs - oh
	okay - oversight
	oversight - patience
	patricia - pepco
	pepco - phillips
	phillips - pool
	poor - products
	profession - proud
	proudly - quote
	r - reaching
	reacted - reject
	reject - resident
	resident - right
	right - sedgwick
	sedgwick - shelter
	shepherd - speak
	speak - street
	street - sustainable
	sustainable - thank
	thank - times
	times - typically
	u.s. - utility
	utility - washington
	washington - wonderful
	wondering - zoning

	Alphabetical
	Numbers and Symbols
	& - 2:00
	3 - acre

	A
	3 - acre
	acres - agency
	agenda - appreciates
	appreciative - back

	B
	appreciative - back
	back - bills
	bills - burden
	burden - case

	C
	burden - case
	case - charge
	charge - collaboration
	collected - communication
	communications - connecticut
	connection - corporate
	corporate - curb
	current - deadline

	D
	current - deadline
	deadly - device
	dewitt - doing
	doing - electricity

	E
	doing - electricity
	electricity - environment
	environmental - expenses
	expensive - filed

	F
	expensive - filed
	filed - founder
	four - go

	G
	four - go
	go - guy
	guys - hi

	H
	guys - hi
	hi - idea

	I
	hi - idea
	ideal - increase
	increase - inventory
	invest - know

	J
	invest - know

	K
	invest - know
	know - line

	L
	know - line
	line - lynn

	M
	ma'am - meter
	methane - motions
	mount - needs

	N
	mount - needs
	needs - oh

	O
	needs - oh
	okay - oversight
	oversight - patience

	P
	oversight - patience
	patricia - pepco
	pepco - phillips
	phillips - pool
	poor - products
	profession - proud
	proudly - quote

	Q
	proudly - quote

	R
	r - reaching
	reacted - reject
	reject - resident
	resident - right
	right - sedgwick

	S
	right - sedgwick
	sedgwick - shelter
	shepherd - speak
	speak - street
	street - sustainable
	sustainable - thank

	T
	sustainable - thank
	thank - times
	times - typically

	U
	u.s. - utility
	utility - washington

	V
	utility - washington

	W
	utility - washington
	washington - wonderful
	wondering - zoning

	Y
	wondering - zoning

	Z
	wondering - zoning




	text1: FC1156 - 2020 - E - 370
	text2: RECEIVED 2020 OCT 1 9:00 AM (E)


