
ENERGY ANSWERS. 

ASK US. 

VIA ELECTRONIC FILING 

Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission 

of the District of Columbia 
1325 "G" Street, N.W., 8th Floor 
Washington, D.C. 20005 

Re: 

 March 19, 2021 

FC NO. 977 AND RM37 

[WASHINGTON GAS'S REPORT 3-19-2021 - PUBLIC]

Dear Ms. Westbrook-Sedgwick: 

1000 Maine Avenue, SW 
Washington, DC 20024 

www.washingtongas.com 

Meera Ahamed 

Office of General Counsel 
(202) 624-6622 (Direct)

(202) 624-6789 (Fax)
MAhamed@washgas.com 

Washington Gas Light Company transmits this public filing pursuant to Order 
No. 20254, issued on November 13, 2019, in the captioned proceedings. 

Attached are the public versions of the Reports required by: 

(i) 15 DCMR § 3703.5: Written reports concerning all Gas Emergencies
shall be filed with the Commission and OPC within five (5) days of the
event occurrence. The Natural Gas Utility shall provide updates to its
written report as it receives more information; and

(ii) 15 DCMR § 3701.1 O: The Natural Gas Utility shall report to the
Commission and the Office of the People's Counsel ("OPC") of the
District of Columbia all Reportable, Limited Service Outages and gas
Incidents.

Pursuant to 15 DCMR § 3702.16, service to the Commission's Office of 
Engineering and the Office of the People's Counsel will be accomplished by 
providing access to the confidential version of the Report through Share Point, a 
widely used document management and sharing tool. 



Please do not hesitate to contact me if you have questions regarding this 
matter. 

Sincerely, 

Meera Ahamed  
Associate General Counsel 

pc: Per Certificate of Service 
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Order Number Description of Gas 

Emergency

Start Date Start 

Time

Onsite Date Onsite 

Time

End Date End Time Notice Sent 

Time Stamp

Root Cause of Gas Emergency Risk Mitigation Steps Est. Number 

Customer 

Affected

Gas Emergency Control & 

Minimization Steps

Notice Sent By Number 

of Injuries

Number of 

Deaths

Personal Prop 

Damage

Pipe 

Material

Pipe Pressure Pipe Size Pipe Type Apartment 

Number

House 

Number

Street City State ZipCode

000100252885 812-ODOR OUTSIDE 3/13/2021 13:16:42 3/13/2021 14:05:42 3/13/2021 14:49:55 03/13/2021 

13:33:34

812-ODOR OUTSIDE.  Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 730 - 

Referred Order To Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None None 

Reported

 WASHINGTON DC 20017

000100252905 802-ODOR INSIDE 3/13/2021 13:21:36 3/13/2021 13:55:02 3/13/2021 14:53:45 03/13/2021 

13:33:38

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC Low Pressure 1 SERVICE None WASHINGTON DC 20003

000100252999 802-ODOR INSIDE 3/15/2021 11:07:37 3/15/2021 11:30:06 3/15/2021 12:00:50 03/15/2021 

12:01:42

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,300 - Inside Leak Survey 

Completed .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

COPPER UNKNOWN 0.5 SERVICE None WASHINGTON DC 20024

000100253023 802-ODOR INSIDE 3/14/2021 11:51:55 3/14/2021 14:05:49 3/14/2021 15:09:45 03/14/2021 

13:20:39

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,304 - Verify Mtr Info-Field

Chk .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 1.25 SERVICE None WASHINGTON DC 20003

000100253024 802-ODOR INSIDE 3/14/2021 12:26:43 3/14/2021 12:47:51 3/14/2021 13:37:39 03/14/2021 

13:20:44

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 482 - Leak In 

House Piping ,533 - Mbu Adjusted .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC High Pressure 1.25 SERVICE WASHINGTON DC 20002

000100253068 812-ODOR OUTSIDE 3/14/2021 19:28:10 3/14/2021 19:55:41 3/14/2021 21:19:07 03/14/2021 

20:51:05

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 302 - Meter 

Rack - Leak ,300 - Inside Leak Survey 

Completed ,730 - Referred Order To

Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

WASHINGTON DC 20009

000100253084 802-ODOR INSIDE 3/15/2021 10:44:44 3/15/2021 11:34:33 3/15/2021 13:22:59 03/15/2021 

12:01:38

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,300 - Inside Leak Survey 

Completed .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

BARE 

STEEL

UNKNOWN 4 SERVICE  WASHINGTON DC 20002

000100253108 802-ODOR INSIDE 3/15/2021 11:53:32 3/15/2021 13:42:31 3/15/2021 15:06:38 03/15/2021 

12:01:44

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 482 - Leak In 

House Piping ,730 - Referred Order To

Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

24 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 2 SERVICE  WASHINGTON DC 20012

000100253123 802-ODOR INSIDE 3/15/2021 10:54:19 3/15/2021 11:25:21 3/15/2021 12:12:49 03/15/2021 

12:01:41

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 0.75 SERVICE WASHINGTON DC 20020

000100253146 812-ODOR OUTSIDE 3/15/2021 13:07:12 3/15/2021 14:30:09 3/15/2021 20:50:15 03/15/2021 

19:41:56

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 731 - 

Referred to WMIS .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None None 

Reported

 

 

 

WASHINGTON DC 20002

000100253195 812-ODOR OUTSIDE 3/15/2021 19:18:29 3/16/2021 09:27:23 3/15/2021 20:20:00 03/15/2021 

19:42:22

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 482 - Leak In 

House Piping ,321 - No Leak Found ,482 - 

Leak In House Piping ,321 - No Leak 

Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 0.75 SERVICE None WASHINGTON DC 20020
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000100253233 812-ODOR OUTSIDE 3/16/2021 10:20:13 3/16/2021 11:03:08 3/16/2021 12:03:11 03/16/2021 

11:34:03

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20002

000100253235 802-ODOR INSIDE 3/16/2021 10:30:17 3/16/2021 11:05:04 3/16/2021 11:51:24 03/16/2021 

11:34:05

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 1.25 SERVICE None WASHINGTON DC 20002

000100253264 802-ODOR INSIDE 3/16/2021 09:40:26 3/16/2021 11:03:56 3/16/2021 12:03:12 03/16/2021 

11:34:02

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,304 - Verify Mtr Info-Field

Chk ,300 - Inside Leak Survey Completed

.

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20002

000100253338 812-ODOR OUTSIDE 3/16/2021 18:05:48 3/16/2021 18:29:58 3/16/2021 21:00:28 03/16/2021 

19:13:59

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 133 - 

Changed Mtr Dnr-(Res-Small) ,534 - 

Replace MBU-AC ,311 - Check/Service 

Regulator .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

COPPER High Pressure 0.5 SERVICE None WASHINGTON DC 20019

000100253352 812-ODOR OUTSIDE 3/16/2021 18:44:49 3/16/2021 19:21:06 3/16/2021 20:56:44 03/16/2021 

19:15:19

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None None 

Reported

WASHINGTON DC 20002

000100253375 802-ODOR INSIDE 3/17/2021 09:15:01 3/17/2021 09:41:34 3/17/2021 11:59:26 03/17/2021 

10:43:44

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 302 - Meter 

Rack - Leak ,300 - Inside Leak Survey 

Completed ,533 - Mbu Adjusted .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

42 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20020

000100253403 812-ODOR OUTSIDE 3/16/2021 17:03:46 3/16/2021 17:22:02 3/16/2021 20:54:51 03/16/2021 

19:15:18

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 012 - Leak 

Outside-Wmis Referral .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20019

000100253411 802-ODOR INSIDE 3/17/2021 09:21:47 3/17/2021 12:01:49 3/17/2021 14:01:16 03/17/2021 

10:43:58

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 302 - Meter 

Rack - Leak ,300 - Inside Leak Survey 

Completed ,533 - Mbu Adjusted .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

15 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20020

000100253412 802-ODOR INSIDE 3/17/2021 09:24:42 3/17/2021 10:12:22 3/17/2021 11:29:26 03/17/2021 

10:43:47

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,300 - Inside Leak Survey 

Completed .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

BARE 

STEEL

UNKNOWN 1.5 SERVICE None WASHINGTON DC 20007

000100253415 812-ODOR OUTSIDE 3/17/2021 10:39:20 3/17/2021 10:57:40 3/17/2021 12:43:40 03/17/2021 

10:43:46

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 012 - Leak 

Outside-Wmis Referral ,730 - Referred

Order To Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None  WASHINGTON DC 20003

000100253432 802-ODOR INSIDE 3/17/2021 10:30:25 3/17/2021 11:03:26 3/17/2021 11:37:36 03/17/2021 

10:43:54

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. MACH - 

Answering Machine/Busy Signal/No

Answer ,441 - Range Adj/Left Off .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

76 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None WASHINGTON DC 20009
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000100253442 802-ODOR INSIDE 3/17/2021 08:53:08 3/17/2021 09:43:31 3/17/2021 11:54:14 03/17/2021 

10:43:56

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC Low Pressure 1 SERVICE None WASHINGTON DC 20018

000100253458 802-ODOR INSIDE 3/17/2021 17:04:32 3/17/2021 17:23:28 3/17/2021 18:43:16 03/17/2021 

18:28:08

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC High Pressure 0.5 SERVICE None WASHINGTON DC 20019

000100253499 812-ODOR OUTSIDE 3/17/2021 17:13:30 3/17/2021 17:34:05 3/17/2021 19:15:28 03/17/2021 

18:26:57

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 0.75 SERVICE None WASHINGTON DC 20003

000100253533 802-ODOR INSIDE 3/17/2021 18:11:43 3/17/2021 18:30:44 3/17/2021 19:11:06 03/17/2021 

18:28:13

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC High Pressure 0.5 SERVICE WASHINGTON DC 20019

000100253581 802-ODOR INSIDE 3/17/2021 17:37:56 3/17/2021 18:22:46 3/17/2021 18:34:39 03/17/2021 

18:24:18

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 141 - 

Disconnect Turn Off .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 1 SERVICE None  WASHINGTON DC 20011

000100253634 802-ODOR INSIDE 3/18/2021 09:37:05 3/18/2021 10:40:59 3/18/2021 11:42:03 03/18/2021 

09:45:45

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. MACH - 

Answering Machine/Busy Signal/No

Answer ,016 - Repair Leak At Mbu ,300 - 

Inside Leak Survey Completed .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

UNKNOW

N

UNKNOWN UNKNOW

N

SERVICE None WASHINGTON DC 20008

000100253646 812-ODOR OUTSIDE 3/18/2021 08:55:55 3/18/2021 10:13:31 3/18/2021 12:05:38 03/18/2021 

09:45:44

812-ODOR OUTSIDE.  Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 012 - Leak 

Outside-Wmis Referral ,730 - Referred

Order To Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

None 

Reported

None Reported None 

Reported

None 

Reported

None  WASHINGTON DC 20008

000100253647 812-ODOR OUTSIDE 3/18/2021 09:40:37 3/18/2021 09:58:45 3/18/2021 10:29:21 03/18/2021 

09:45:42

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 340 - 

Different Meter Found ,730 - Referred

Order To Other BU .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC High Pressure 0.75 SERVICE WASHINGTON DC 20020

000100253680 802-ODOR INSIDE 3/18/2021 09:19:17 3/18/2021 09:54:51 3/18/2021 10:31:56 03/18/2021 

09:45:47

802-ODOR INSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found ,300 - Inside Leak Survey 

Completed .

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 1.25 SERVICE None WASHINGTON DC 20001

000100253706 812-ODOR OUTSIDE 3/18/2021 16:09:05 3/18/2021 16:40:42 3/18/2021 17:39:36 03/18/2021 

17:23:30

812-ODOR OUTSIDE. Technician or crew 

has completed their investigation. The 

job has been completed per the 

following completion codes. 321 - No

Leak Found.

WGL will leverage Damage 

Remediation Plan for events 

caused by 3rd party damage. 

Other Events will be addressed 

thru accelerated replacement, leak 

survey & DIMP programs.

1 WGL follows safety and gas 

emergency control 

procedures, as outlined in 

the WGL Operations & 

Maintenance Manual.

RM37Prod API None 

Reported

None 

Reported

None 

Reported

PLASTIC UNKNOWN 0.75 SERVICE None WASHINGTON DC 20009
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Order 
Number

Description of Gas 
Incident

Root Cause of Gas 
Incident

Start Date Start Time Onsite Date Onsite Time Order Close 
Date

Order Close 
Time

Made Safe 
Date

Made Safe 
Time

Notice Sent Time 
Stamp

Notice Sent By Est. Number 
Customers 
Affected

Est. Number of 
Street Closures

Number of 
Injuries

Number of 
Hospitalizations

Number of Deaths Est. Damage Cost OutsideAssistanceTo
WGL

Time for Assistance to 
Arrive

Pipe Material Pipe Pressure Pipe Size Pipe Type Apartment 
Number

House 
Number

Street City State ZipCode

2200003 811-BROKEN LINE Excavation Damage 3/16/2021 12:07:36 3/16/2021 12:51:00 3/17/2021 6:00:00 3/17/2021 6:00:00 3/16/2021 17:31:30 RM37Prod API 1 None Reported None Reported None Reported None Reported None Reported None Reported None Reported PLASTIC High Pressure 2 SERVICE None  WASHINGTON DC 20011
2199634 811-BROKEN LINE Excavation Damage 3/11/2021 11:55:04 3/11/2021 12:15:00 3/11/2021 13:13:00 3/11/2021 14:30:00 3/11/2021 17:16:21 RM37Prod API 1 None Reported None Reported None Reported None Reported None Reported None Reported None Reported PLASTIC High Pressure 2 SERVICE None WASHINGTON DC 20002
2199626 811-BROKEN LINE Excavation Damage 3/11/2021 10:40:00 3/11/2021 11:20:00 3/11/2021 12:45:00 3/11/2021 12:45:00 None Reported None Reported 1 None Reported None Reported None Reported None Reported None Reported None Reported None Reported PLASTIC High Pressure 1.5 SERVICE None WASHINGTON DC 20008
2199578 811-BROKEN LINE Excavation Damage 3/10/2021 14:20:00 3/10/2021 15:02:00 3/10/2021 16:00:00 3/10/2021 16:00:00 3/10/2021 22:21:24 RM37Prod API 1 None Reported None Reported None Reported None Reported None Reported None Reported None Reported PLASTIC High Pressure 0.75 SERVICE None WASHINGTON DC 20011



CERTIFICATE OF SERVICE 

I, the undersigned counsel, hereby certify that on this 

19th day of March 2021, I caused copies of the foregoing Public 
Report to be hand-delivered, mailed, postage-prepaid, or electronically 
delivered to the following: 

Mr. Udeozo Ogbue 
Mr. Ahmadou Bagayoko 
Mr. Donald Jackson 
Public Service Commission 
    of the District of Columbia 
1325 "G" Street, NW, Suite 800 
Washington, DC  20005 
uogbue@psc.dc.gov 
djackson@psc.dc.gov 
abagayoko@psc.dc.gov 

Sandra Mattavous-Frye, People’s Counsel 
Jason Cumberbatch 
Office of the People’s Counsel   
   of the District of Columbia 

1133 - 15th Street, NW, Suite 500 

Washington, DC 20005 

smfrye@opc-dc.gov 

jcumberbatch@opc-dc.gov 

Yohannes K.G. Mariam, Ph.D. 
Senior Economist 
Office of the People’s Counsel 
of the District of Columbia 
Suite 500, 1133 - 15th Street, NW 
Washington, DC 20005 
ymariam@opc-dc.gov 

___________________________ 
 MEERA AHAMED 


	FC 977  RM 37 [WG 2-9-2021 REPORT - 3703.5 and  3701.10][PUBLIC]
	977_02122021_3703_5_Redacted
	977_02122021_3701_10_Redacted
	FC 977  RM 37 [WG 2-9-2021 REPORT - 3703.5 and  3701.10][PUBLIC]

	text1: FC977 - 2021 - G - 907,  RM37-2017-01 - 313
	text2: RECEIVED 2021 MAR 19 10:27 AM


