
Peter E. Meier 

Vice President, Legal Services 

EP1215 

701 Ninth Street NW 

Washington, DC 20068-0001 

April 12, 20 16 

Office 202.872.2953 

Fax 202.331 .6767 
pepco.com 

peter.meier@pepcoholdings.com 

Ms. Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission 

of the District of Columbia 
1325 G Street N. W., Suite 800 
Washington DC, 20005 

Re: Formal Case No. 1119 

Dear Ms. Westbrook-Sedgwick: 

~ pepco. 
An Exelon Company 

Pursuant to Paragraph 52 of the District of Columbia Public Service Commission 's Order 
No. 18148, Potomac Electric Power Company ("Pepco") provides as an attachment to this 
letter: ( 1) a plan on how it intends to apply the $14 mi llion residential customer bill credit 
identified in Paragraph 3 of Attachment B to Order o. 18148 and (2) a sample bill showing 
the $54.59 Exelon customer bi ll credi t. In order to ensure that all customers receive the bill 
credit within 60 days of the closing of the merger as set fo rth in Paragraph 3 (i.e., by May 23, 
2016), Pepco wi ll apply the credit to the customer accounts the weekend of April 16-1 7, 
2016, and wi ll begin reflecting the credit on customer bills with the bi ll cycle commencing 
on April 19, 2016. 

Please feel free to contact me if you have any questions regarding this matter. 

~;IL 
Peter E. Meier 

PEM/mda 

Enclosures 

cc: All Parties of Record 



Exelon/PHI Merger Commitment 

Potomac Electric Power Company- District of Columbia 

Customer Investment Fund {CIF) - Customer Bill Credit Plan 

Date: April 12, 2016 

Exelon shall fund a one-time direct rate credit of $14,000,000. The rate credit will be applicable for each 

Pepco-DC residential customer {including RAD) and will be paid within 60 days of the closing of the 

merger {Condition 3 of Exhibit B of the Revised Term and Conditions for Merger) Attached to Order No. 

18148. This is equivalent to $54.59 per residential customer 

• Customer Rate Classes: 

Residential Electric = " R", "R-AE", " R-TM", " RAD-R" and " RAD-AE" 

Processing of the Credit: 

• The residential customers of record with an active account 30 days after merger. An active 

account is defined as an account where a meter has been installed and is providing electric 

service on that date 

• The per customer credit amount will be calculated by dividing $14M by the number of active 

accounts at the merger closing date 

• The per customer credit will be applied to all residential customer accounts defined above as 

soon as possible and in no event later than 60 days after the merger close 

• Residential customers will begin receiving the credit on or about April 19, 2016 and all 

residential customers will have received the credit by approximately May 23, 2016. If a 

customer bill is on hold for any reason, the customer will see their credit once the hold is 

released and the account is billed 

Presentment of Credit on the Bill : 

• Customers will see the Exelon Rate Credit on their bill in the Electric Distribution and SOS Supply 

Summary- Pepco and/or Supplier Summary section {see attached example) 

• A bill message will be shown on Page 1 that describes the Exelon Rate Credit 

• Customers who have budget billing will see their budget billing payment amount due that 

month reduced by the amount of the credit 

• The $54.59 credit will appear on their Pepco bill. Customers will not be issued a rebate and/or 

check payable to the customer 
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Exelon/PHI Merger Commitment 

Potomac Electric Power Company- District of Columbia 

Customer Investment Fund (CIF) - Customer Bill Credit Plan 

Date: April 12, 2016 

• If the Exelon Rate credit exceeds the customer's total bill, any remaining credit amount will be 

applied to future bills until the $54.59 is depleted. No cash refunds will be issued 

• If the account is closed or final billed before the credit is applied in full, and the customer does 

not continue their service or have another account, Pepco will inform the Commission of 

remaining credit balance and seek direction from the Commission with respect to disposition of 

the remaining credit balance. No cash refunds will be issued 

• If a customer moves from one Exelon/PHI service territory to another Exelon/PHI service 

territory and the credit has not been depleted, the customer will forfeit the remaining balance. 

The remaining balances will be accumulated and disbursed after a review and decision by the 

Commission. No cash refunds will be issued 

Customer Communication: 

• Communication to Customers includes but is not limited to: bill message, bill insert, pepco.com 

home page message, and social media. In addition the company will prepare FAQ's and internal 

and externa l talking points. Other communications will be developed if necessary 

• Appropriate reporting filed with Commission 
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~pepco~ Your electric bill - Jan 2016 
An Exelon Company 

for the period December 8, 2015 to January 8, 2016 

PEPCO DC CUSTOMER 

Account number: 1234 5678 901 
Your service address: 13 MAIN ST 

WASHINGTON DC 20010 
Bill Issue date: Mar 22, 2016 

Summary of your charges 
Balance from your last bill 
Changes to your electric balance 
Your payment(s) - thank you 
Balance forward as of Mar 22, 2016 
New eledric distribution charges - Pepco J 
New electric supply charges - SOS Provider 
Pe co ~ 
Total Credit Amount 

$23.00 
$54.59-
$23.00-
$54.59-
$16.76 
$15.89 

) 
$21.94-

This bill includes your Exelon Rate Credit, showl') in the 
"Electric Distribution and SOS Supply Summary - Pepco• 
section on page 2. 

Visit pepco.com/dctariffs and dick "DC Terms and Conditions" for 
information on how payments are applied to balances from Pepco 
and any competitive suppfier. 

Your smart electric meter is read wirelessly. Visit My Account at 
pepco.com to view your daily and hourly energy usage. 

If you are moviAg or discontinuing service, please contact Pepco at 
least three days in advance. v 
lnformatio~ regarding rate schedules and how to verify the accuracy 
of your bill will be mailed upon request. 

* 

How to contact us 
Customer Service \Mon-Fri) am - 8 pm) 202-833-7500 

Hearing Impaired (ny) 202-872-2369 
tProblemas con la factura? 202-872-4641 

Electric emergencies & outages (24 hours) 1-877-737-2662 
Visit pepco.com for service, billing and correspondence information. 

Pepco is regu lated by - DC Public Service Commission, dcpsc.org 
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100 

Consumer Advocate - Office of People's Counsel, ope-de.gov 
11 33 Fifteenth St NW, Washington DC 20005, 202-727-3071 

Your monthly Electricity use in kWh 
Daily temperature averages: Jan 2016: 48° F 

kWh 
450 

360 

270 

180 

90 

Year 141 5 1415 1415 141 5 1415 14 15 1415 1415 1415 1415 14 15 15 16 
Month Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

Follow us on Twitter at twitter.com/PepcoConnect. Like us on 
Facebook at facebook.com/PepcoConnect. 

Please tear on the dotted line below. Invoice Number: 210000871728 Page 1 of 3 

111•1111• 111•1• 11I1•••I1•I1••1111•1•11111111• 111 •111111 1 I •I• I• I•• 
PEPCO DC CUSTOM ER 
13 M AIN ST 
WASHINGTON DC 20010 

Account number 

No Payment Due 

Amount 
Paid: 

PO BOX 13608 
PHILADELPHIA PA 19101 

1234 5678 901 

sDDD .DD 

I 11lh1I1III1l II I I I 111•1l 1111' 1IIllI1lI1 1lIII1 1I1lll 11 I1 111l II 11 I 

7 000015123456 7 89010000000000000000000000032650000 0 000000 00 019 



PEPCO DC CUSTOMER 
Account number: 1234 5678 901 

Your electric bill for the period 
December 8, 2015 to January 8, 2016 

Details of your Electric Charges 
Residential-R - service number 0123 4567 8901 7000 1234 56 
Electricity you used this period 

Electric Distribution and 
SOS Supply Summary -

Meter 
Number 

TXA111160174 

Energy 
!vl!L_ 
Use{kWh) 

End Start Number Total 
Date Date Of Days Use 
Jan 8 Dec 8 32 180 
Reading Reading Multiplier *' 

Pepco 
Balance from your 
last bill 
Exelon Rate Credit 

013900 013720 1 "- , (Changes to electric 
$(. • -.,, " b~lance 

Your meter records electric e.nergy use .in houri~ intervals. Your bill is the tot~o! all., <t-- l!:PayI11El'nt Dec 15 
hourly intervals recorded during your billing period. V ~ 'I" 
End and start date kWh meter readings are provided for informational purposes£n1\""- - f t 1 p t 
Please visit My Account at pepco.com to view your energy use data. CQ • .() <~\a. aymen s 

~ "' (). · .[:lectnc Charges 
Your next bill period is scheduled to end on February 5, 2016~ * Q/ l (Residential-R) 

("""11 * -- J New electric charaes 

• . ~ ~ Total credit amount Delivery Charges: These charges reflect the cost of brin\jin9 el~ctricity.:_t~ou. 
Current charges for 32 days, winter rates in effect. .:'(. \) s:s 
Type of charge How we calculate this1b~ L • ~ All'1~($) 
Distribution Services: J ..S,....... s;:) .l 
Customer Charge * * <i, "S" <(:) 13.00 

Energy Charge 180 kWh x $0,_0100130 pei;/wli (",,, ~ 1.81 
Residential Aid Discount c,.. ...._, ~ " ,......,; 
Surcharge 180 kWh ~~:0002{l_~0fef k~~ 0.05 

Administrative Credit 180 kW~0.0000401-pef~)IV~. 0.01-

Subtotal (Set by DC PSC) ~. • ,(,, V 14.85 
Energy Assistance Trust \ V • '-
Fund ~o1kWh x $0.00006~r kWh 0.01 

Sustain Energy Trust F;m".(Z')so kWh x $0.ooQo per kWh 0.27 
Public Space Occupa~cy""I V 
Surcharge ~J 180 kWh X $0.0020400 per kWh 

Delivery Tax r::.."' 180 kWh X $0.0070000 per kWh 

Subtotal (N~;sefby DC PSC) 
Total Electr~o'elivery Charges 

0~ 
)f.* 

D Check here to enroll in the Direct Debit plan 

0.37 

1.26 

1.91 
16.76 

Sign and date here 

$23.00 

$54.59-

$54.59-

$23.00-

$23.00-

$32.65 

$32.65 
$21.94-
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By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The 
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of 
the date and amount of the debit;which will be on or after the due date stated on your monthly bill. You understand that to withdraw this 
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this 
service. 

Customer Service Centers 
Washington DC 
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 

Maryland 
201 West Gude Dr, Rockville 
8300 Old Marlboro Pk, Forestville 

(Mon - Fri) 1 O:OOam - 2:00pm 
(Mon, Wed, Fri) 10:00am - 2:00pm 

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges. 

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process the payment as a check transaction. 

® Printed on recyclable paper. 



PEPCO DC CUSTOMER 
Account number: 1234 5678 901 

Your electric bill for the period 
December 8, 2015 to January 8, 2016 

Supply Charges: These charges reflect the cost of producing electricity for you. 
You can compare this part of your bill to offers from competitive suppliers. 

Your electricity is supplied by the standard offer service (SOS) administered by Pepco 
- call 202-833-7500 or visit pepco.com 
Based on billed use, your average annual price to compare is 8.23 cents per kwh. 

Type of charge 

Transmission Services: 
Transmission Minimum 
Charge 

Energy Charge 

Generation Services: 
Generation Minimum 
Charge 

Energy Charge 
Procurement Cost 
Adjustment 

How we calculate this charge Amount($) 

** 0.12"' ..!. 

~~~~~-* 
Includes First 30 kWh r,;.. 2.41/) <:<:= ~ 
150kWhX$0.0804200perkWh ~../12.0~ ~ 

Includes First 30 kWh 

150 kWh X $0.0070400 per kWh 

180 kWh X $0.0013539 per kWh ~ ~.24 W 
Total Electric Supply Charges • • s:::> 15.89 ~ 
Total Electric Charges - Residential-R ~ . \:) 3~\) 

v,~~·~-~Clj 
Jan 15 Feb 15 Mar 15, Apr 15 r.111iY:.1s J11n .. 15- Jul 15 Aug 15 Sep 15 Oct 15 Nov 15 Dec 15 Jan 16 

Temp 35° 34° 30° C ·5'.0° ' .s2f-' ,,. .7·3~00\ 79° 82° 79° 69° 59° 50° 48° 

Days 31 31 28,,,. C71· 32 { 30 . .' [9 33 30 32 29 30 31 32 

kWh 0 114 °l2 ..... 80 - 8p(/ ,,' 191 347 449 389 244 143 151 180 

Data for your daily energy~~;g;aph for met~~~ 11160174 was not available at the time your bill was prepared. 
Please visit My Accou~t pep co.corn t~r.Your daily and hourly energy used during this billing period. 

;; 
0'(j-

~ 
** 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of Potomac Electric Power Company's Customer Investment 
Fund filing was served this 12th day of April 2016 on all parties in Formal Case No. 1119 by 
electronic mail. 

Ms. Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission 
of the District of Columbia 

1325 G Street N.W. Suite 800 
Washington, DC 20005 
bwestbrook@psc.dc.gov 

Richard Beverly, Esq. 
General Counsel 
Public Service Commission 
of the District of Columbia 

1325 G Street N.W. Suite 800 
WashingtoR, DC 20005 
rbeverly@psc.dc.gov 

Cheri Hance Staples 
Assistant Attorney General 
Office of General Counsel 
District Department of Transportation 
55 M Street, SE Suite 700 
Washington, DC 20003 
Cheri.staples@dc.gov 

Justin M. Gundlach 
Hope M. Babcock 
Institute for Public Representation 
Georgetown University Law Center 
600 New Jersey Ave. N.W. Suite 312 
Washington, DC 20001 
jg1414@law.georgetown.edu 

Sandra Mattavous-Frye, Esq. 
People's Counsel 

Travis R. Smith, Sr 
Trial Supervisor 

Office of the People's Counsel 
1133 15th Street, NW, Suite 500 
Washington, DC 20005 
smfrye@opc-dc.gov 
tsmith@opc-dc.gov 

Frann G. Francis, Esq 
Apartment and Office Building 
Association of Metropolitan Washington 
1050 17th Street, NW, Suite 300 
Washington, DC 2003 6 
ffrancis@aoba-metro.org 

Brian R. Caldwell 
Assistant Attorney General 
Public Advocacy Section 
Office of the Attorney General for 
the District of Columbia 

441 Fourth Street, N. W., Suite 600-S 
Washington, D.C. 20001 
Brian.caldwell@dc.gov 

John Adragna 
Kevin Conoscenti 
McCarter & English, LLP 
1015 15th Street, NW, 12th Floor 
Washington, DC 20005 
jadragna@mccarter.com 
kconoscenti@McCarter.com 



Bruce R. Oliver 
Revilo Hill Associates, Inc. 
7103 Laketree Drive 
Fairfax Station, Virginia, 22039 
revilohill@verizon.net 

Hi-Line Engineering 
Linda Gray 
Kevin Mara 
1850 Parkway Place, Suite 800 
Marietta, GA 30067 
linda.gray@hi-line-engineering. com 
kevin.mara@hi-line-engineering.com 

Dr. Dennis Goins 
Potomac Management Group 
P.O. Box 30225 
Alexandria, VA 22310-8225 
dgoinspmg@verizon.net 

Maria T. Browne, Esq 
Davis Wright Tremaine LLP 
1919 Pennsylvania Ave., NW 
Suite 800 
Washington, DC 20006 
mariabrowne@dwt.com 

Jonathan D. Newman 
Lucas R. Aubrey 
Sherman, Dunn, Cohen, Leifer & Yellig P.C. 
900 7th Street, N.W. Suite 1000 
Washington, D.C. 20001 
newman@shermandunn.com 
aubrey@shermandunn.com 

Randy E. Hayman, Esq. 
General Counsel 
District of Columbia Water and Sewer Authority 
5000 Overlook Avenue, S.W. 20032 
Randy.Hayman@dcwater.com 

Leonard E. Lucas III 
Senior Assistant General Counsel 
U.S. General Services Administration 
Office of General Counsel 
Real Property Division 
1800 F Street, NW Room 203 SB 
Washington, DC 20405 
Leonard.lucas@gsa.gov 

Nancy White 
Squire Patton Boggs 
1200 19th Street N.W. Suite 300 
Washington, DC 20036 
Nancy.white@squirepb.com 

Cathy Thurston-Seignious 
Washington Gas Light Company 
101 Constitution Avenue, NW Suite 300 
Washington, DC 20080 
cthurston-seignious@washgas.com 

Jennifer L. McClellan, Esq 
Verizon Washington, DC inc. 
703-713 E. Grace Street, 7th Floor 
Richmond, Va 23219 
Jennifer.l.mcclellan@verizon 



Abraham Silverman, Esq 
Assistant General Counsel, Regulatory 
NRG Energy Inc. 
211 Carnegie Center 
Princeton, NJ 08540 
Abraham.Silverman@nrgenergy.com 

Kathy L. Buckley 
Verizon Washington, DC Inc. 
1300 I Street NW, Suite 400 West 
Washington, DC 20005 
kathy.l.buckley@verizon.com 

Elizabeth D. Mullin 
Interim General Counsel 
Department of Energy & Environment 
1200 First Street, N .E., 7th Floor 
Washington D.C. 20002 
Beth.Mullin@dc.gov 

Charles Harak, Esq. 
National Consumer Law Center 
7 Winthrop Square 
Boston, MA, 02110 
charak@nclc.org 

Larry Martin 
Robert Robinson 
Grid 2.0 Working Group 
lamrtin@gmail.com 

Cortney Madea, Esq. 
Senior Counsel, Regulatory 
NRG Energy Inc. 
211 Carnegie Center 
Princeton, NJ 08540 
Cortney .Madea@nrgenergy.com 

Frann G. Francis, Esq 
W. Shaun Pharr, Esq. 
Nicola Y. Whiteman, Esq. 
Rhode Island and M Associates 
I 050 17th Street, NW, Suite 300 
Washington, DC 20036 
ffrancis@aobo-metro.org 

Olivia Wein, Esq. 
National Consumer Law Center 
1001 Connecticut Avenue, N.W. Suite 510 
Washington, D.C. 20036 
owein@nclc.org 

Brian R. Greene 
GreenHurlocker PLC 
1807 Libbie Ave., Suite 102 
Richmond, Va 23226 
bgreene@GreeneHurlocker.cm 

Jeffrey W. Mayes 
General Counsel 
Independent Marker Monitor for PJM 
2621 Van Buren Avenue, Suite 160 
Eagleville, PA 19403 
Jeffrey.mayes@monirotinganalytics.com 



Anya Schoolman 
DC Solar United Neighborhoods 
Anya.schoolman@gmail.com 

Randall L. Speck 
Kaye Scholer LLP 
901 Fifteenth Street, NW 
Washington, DC 20005 
Randall. speck@kayescholer.com 

Carolyn Elefant 
The Law Offices of Carolyn Elefant 
2200 Pennsylvania Ave. N.W. 4•h Floor 
Washington, D.C. 20037 

Peter E. Meier 
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