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701 Ninth Street, NW

Suite 1100, 10" Floor
Washington, DC 20068

A PHI Company
202 872-3034
Dennis P. Jamouneau 202 331-6767 Fax
Assistant General Counsel djamouneau@pepcoholdings.com

July 20, 2015

Ms. Brinda Westbrook-Sedgwick
Commission Secretary
Public Service Commission

of the District of Columbia
1325 G Street, N.W.
Suite 800
Washington, DC 20005

Re: Formal Case No. 1056

Dear Ms. Westbrook-Sedgwick:

In compliance with Order No. 17679, issued on October 27, 2014, in the above-
referenced proceeding, the Advanced Metering Infrastructure Task Force hereby submits its
Quarterly Status Report.

Please feel free to contact me if you have any questions regarding this matter.

Sincerely,

Dennis P. Jamouneau

DPJ/mda

Enclosures

cc: All Parties of Record



Advanced Metering Task Force
Quarterly Update Report

July 20, 2015

On November 24, 2010, the District of Columbia Public Service Commission
(“Commission”) issued Order No. 16071 in Formal Case No. 1056 directing the
Advanced Metering Infrastructure Task Force (“Task Force”) to file with the
Commission supplemental monthly status update reports covering the progress being
made, problems encountered, and to provide a list of outreach activities planned and
those that have taken place. In Order No. 16484, issued August 4, 2011, the Commission
approved the Proposed Customer Education Plan (“Plan”) Campaign I covering AMI
meter deployment and installation, with any further refinements to be unanimously
agreed upon by Task Force mem.bers. The Commission further directed the Task Force
to develop a more detailed version of the Plan’s Campaign II covering enablement of
customer benefits, to be filed by November 1, 2011.

The Task Force submitted the Customer Education Plan Campaign II on
November 1, 2011 as directed by the Commission in Order No. 16484. The Campaign II
plan is designed to educate customers about the benefits of the smart meters instalfed by
Pepco. Specifically, the Customer Education Plan Campaign II explains how customers
will be educated on the increased availability of energy usage data, such as hourly energy

use information, and on the activation of AMI meter release capabilities. On March 22,

2012, the Commission issued Order No. 16744 in Formal Case No. 1056 approving the




Customer Education Plan II, and directed the Company to continue with its
implementation.

The Task Force includes representatives of the Office of the People’s Counsel
(“OPC™), the Commission staff (“Staff”), the Sustainable Energy Utility (“SEU™), the
District Department of the Environment (“DDOE”), the Potomac Electric Power
Company (“Pepco”), AARP DC, The Greene Firm, as well as non-governmental entities
representing specific consumer interests, including community-based organizations such
as DC Climate Action. The discussion below and the attachment to this document
provide the information which the Commission directed the AMI Task Force to include
in its monthly status update report.

Since its April 20, 2015 update report, the Task Force has continued to engage in
a variety of cﬁstomer education outreach activities and has planned numerous specific
outreach events for the near future. The customer outreach has included public meetings
with community groups and participation at community events to increase customer
awareness of smart meter technology and of Pepco’s deployment of AMI in the District
of Columbia. As previously reported, the customer outreach effort has included' public
events targeting multi-lingual customers, with several of these held in recent months.
Pepco’s most recent AMI Education Ouireach Calendar is included as Attachment A.

At the July 9, 2015 Task Force meeting, Pepco reported that approximately
285,647 meters have been exchanged and 279,084 meters have been activated as of
March 31, 2015. As of May 14, 2015, 3,075 hard to access meters remain.

The group discussed the balance of the AMI meters that have not been activated

yet for billing. The majority of the non-activated meters require communication




remediation including additional communication equipment installations and further
testing of internal programs, On account of Solution One, some customers, such as large
commercial accounts and NEM customers, still require further testing of programs before
activation can occur. The Company agreed to follow up via email to the group with a
more detailed account of the issues affecting these customers.

Prior to the next meeting, the Company will distribute its most recent
comprehensive Customer Education Plan for review of the Task Force.

Tﬂe Task Force has scheduled its next meeting for October 8, 2015. This is the

last scheduled meeting for the Task Force.
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| January 28, 2015

Office on Aging Community Health, Wellness, and Informational Fair
Hattie Holmes Senior Wellness Center

324 Kennedy St., NW

Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)

February 11, 2015

+ Office on Aging Community Héalth, Wellneés, and Informational Fair

- Washington Seniors Wellness Center
1 3001 Alabama Ave., SE

Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)




AMI Task Force

Washington, DC

Time: 10 a.m. (COMPLETED)
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February 11, 2015 Golden Triangle BID
1120 Connecticut Ave., NW

February 19, 2015

Office on Aging Commﬁnity He.alth, Wellness, and Informatio‘nal' Fair

Robert L. Walker House
2201 Savannah St., SE
Washington, DC

4 Time: 10 am. until 2 p.m. (COMPLETED)
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February 23, 2015

4 1901 Evarts St., NE

| Time: 10 a.m. until 2 p.m. (COMPLETED)

Office on Aging Community Health, Wellness, and Information Fair
Model Cities Senior Wellness Center

Washington, DC

March 20, 2015

| Office of the State Superintendent of Education’s Young Women’s Conferencé

1 Washington, DC

Gallaudet University
800 Florida Ave., NE

Time: 12:30 p.m. (COMPLETED)
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March 25, 2015

Building Energy Summit

Ronald Reagan Building

. 1300 Pennsylvania Ave., NW
- Washington, DC

Time: 9 am. until 5 p.m. (COMPLETED)

March 25, 2015

Office on Aging Community Health, Wellness, and Informational Fair

+ Congress Heights Senior Wellness Center

3500 Martin Luther King Jr. Ave., SE
Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)
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March 31, 2015

| Wellness, and Informational Fair

Department of Parks and Recreation and Office of Aging’s Community Health,

Chevy Chase Community Center
5601 Connecticut Ave., NW
Washington, DC

Time: 10 am. until 2 p.m. (COMPLETED)

["April 2, 2015

i Washington, DC

| Time: 3:30 p.m. until 6:30 p.m. (COMPLETED)

Office of Latino Affairs and Seaton Elementary SCilOOl’S Wellness Fair

Seaton Elementary School
1503 10™ St., NW
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.1 April 8, 2015 Office on Aging and Department of Parks and Recreation Community Health,

Wellness and Informational Fair
Emery Recreation Center

5801 Georgia Avenue, NW
Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)

April 16, 2015

Resident Meeting with House of Lebanon Mission First

27 0 St., NW
Washington, DC

Time: 6 p.m. (COMPLETED)
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April 20, 2015

Se Verna Mission First Housing

10001 1% St., NW
Washington, DC

Time: 6 p.m. (COMPLETED)

April 21, 2015

_ U.S’. Dc;partment ofﬂTrfmmsportatioﬂn.Earth Day Event

U.S.DOT
1200 New Jersey Ave., SE

| Washington, DC

Time: 10 a.m. unti! 2 p.m. (COMPLETED)
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April 24, 2015 Office on Aging Community Health, Wellness, and Informational Fair
. Trinity Baptist Church

1814 Central Place, NE

Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)

April 29, 2015 North Michigan Park Community Health, Wellness and Informational Fair
North Michigan Park Recreation Center
1333 Emerson Street, NE
| Washington, DC

Time: 10 am. until 2 p.m. (COMPLETED)
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May 21, 2015

Carlos Rosario Green Fair

Sonia Gutierrez Campus
514V St., NE
Washington, DC

Time: 10 a.m. until noon (COMPLETED)

May 22, 2015

1 Seabury Resources for Aging Ward 5 Day

Edgewod Terrace Apartments
Crawford Hall

635 Edgewood St., NW
Washington, DC

Time: 10 am. until 2 p.m. (COMPLETED)
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June 6, 2015

i Glover Park Day

Guy Mason Recreation Center

+ 3600 Calvert St., NW
1 Washington, DC

Time: 11 a.m. until 4 p.m. (COMPLETED)

«1 June 11, 2015

Senior Fest

1 Oxon Run Park
' Wheeler Rd. and Valley Ave., SE
| Washington, DC

Time: 10:00 a.m. until 2:00 p.m. (COMPLETED)
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June 24, 2015 | Office on Aging Men’s Health Day

Model Cities Senior Wellness Center
1901 Evarts Street, NE
Washington, DC

Time: 10 a.m. until 2 p.m. (COMPLETED)

11




CERTIFICATE OF SERVICE

I hereby certlfy that on thls 20" day of July 2015, a copy of the Advanced Metering
Infrastructure Task Force Quarterly Report in Formal Case No. 1056 was served by electronic

mail,

Ms. Brinda Westbrook-Sedgwick
Commission Secretary
Public Service Commission

of the District of Columbia
1325 G Street N.W. Suite 800
. Washington, DC 20005
bwestbroock@psc.de.gov

Marc Biondi, Esq.

Assistant General Counsel

Washington Metropolitan Area Transit
Authority

600 5™ Street, NW

Washington, DC 20001

mebiondi@wmata.com

Frann G. Francis, Esquire

Apartment and Office Building Association of
Metropolitan Washington

. 1050 17™ Street, NW, Suite 300

Washington, DC 20036

ffrancis@aoba-metro.org

Brian R, Greene, Esq.

GreeneHurlocker, PLC

On behalf of Retail Energy Supply Association
707 Main Street, Suite 1025

Richmond, VA 23219-2812
bgreene@greenehurlocker.com

John B. Britton, Esq.

Schnader Harrison Segal & Lew1s LLP
On behalf of the City of Alexandria

750 9% Street, NW, Suite 550

Washington, DC 20001
jbritton@schnader.com .

Sandra Mattavous-Frye, Esq.
People’s Counsel

Office of People’s Counsel
1133 — 15" Street, NW

Suite 500

Washington, DC 20005
smfrye@opc-dc.gov

Brian Caldwell, Esq.

Office of the Attorney General for the District

of Columbia
441 4" Street, NW
Suite 450 North
Washington, DC 20001
brian.caldwell@dc.gov

Kimberly Frank

Kaye Scholar, LLP

On behalf of Mount Pleasant Solar
Cooperative

901 15" Street, NW

Washington, DC 20005

kfrank@kayescholer.com

Lynn Fischer Fox

Mount Pleasant Solar Cooperatwe
1227 Euclid Street, NW
Washington, DC 20009
lynn@fischerfokglobal.com

Robert I. White, Esq,

Squire, Sanders & Dempsey LLP

On behalf of the DC Water and Sewer
Authority

1200 19" Street, NW Ste 300

Washington, DC 20036

rwhite(@ssd.com




Taresa Lawrence

Energy Office

District Department of the Environment
1200 First Street, NE, '

5™ Floor

Washington, DC 20002
taresa.lawrence@dc.gov

Randy Hayman, Esq.

DC Water and Sewer Authority
5000 Overlook Avenue, SW
Washington, DC 20032
randy.hayman@dcwater.com

Jack Winter
West Monroe Partners, LLC

On Behalf of the Public Service Commission of _

. the District of Columbia
222 W. Adams, 11" Floor
Chicago, IL 60606
jwinter@westmonroepartners.com

Barbara Alexander, Esq.

On behalf of the American Association of
Retired Persons of DC

Consumer Affairs Consultant

83 Wedgewood Drive

Winthrop, ME 04364

barbalex@ctel.net

Melanie Santiago-Mosler
Washington Gas Energy Services
13865 Sunrise Valley Drive,

Ste 200

Herndon, VA 20171
mmosler@wges.com

Leah Gibbons

Reliant Energy Solutions

324 Cedar Lande

Rockville, MD 20851
leah.gibbons@nrgenergy.com

Richard Beverly, Esq.

General Counsel

Public Service Commission
of the District of Columbia

1325 G Street N.W. Suite 800

Washington, DC 20005

rbeverly@psc.dc.gov

Leonard Lucas

US. General Services Administration
Office of General Counsel

1275 First Street NW

Washington, DC 20417
leonard.lucas@gsa.gov

Peter Lowenthal

Maryland-DC-Virginia Solar Energy
Industries Association

4707 Elmhurst Lane

Bethesda, MD 20184

director@mdv-seia.org

Randall L. Speck, Esq.

Kaye Scholar, LLP

On behalf of Mount Pleasant Solar
Cooperative

901 15™ Street, NW

Washington, DC 20005

rspeck@kayescholer.com

Michael Phillips

Politics & Prose, Climate Action Project
PO Box 5844

Takoma Park, MD
michael.philips3@verizon.net

..

Dennis P. Jamouneau
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