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PROCEEDI NGS
| NTRODUCTI ON:

MS. KANE: Good evening. This is a community
hearing of the Public Service Comm ssion of the
District of Colunmbia in the Formal Case 1139, which is
In the Matter of the Application of the Potonmac
El ectric Power Conpany for Authority to |Increase
Exi sting Retail Rates and Charges for Electric
Di stribution Service.

For the record, |I'mBetty Ann Kane, and
today is April 12, 2017. | amthe Chairman of the
Public Service Conm ssion. To ny right is Conmm ssioner
Ri chard Beverly. To ny left is Conmm ssioner WIlly L.
Phillips.

This is our last comunity hearing in Fornmal
Case 1139. We had four community hearings preceding
the evidentiary hearings, the formal evidentiary
hearings that we held here at the Comm ssion, and now
we have this final comunity hearing. Alittle bit of
background, just to -- | think nost people here are
famliar wwth it, but just background, again, for the

record.
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On June 30, 2016, Pepco filed an Application
Requesting Authority to Increase Existing Distribution
Rates and Services -- Rates and Charges for Electric
Service in the District of Colunbia, in the anpunt of
$85.5 mllion.

On February 1, 2017, Pepco anended its
request and now seeks an increase of $76.8 mllion,
and that is representing approximtely 21.24 percent
of their current distribution revenues, which are
$361.5 mllion. Pepco requests the authority to earn
an 8 percent rate of return, including a return on
equity of 10.6 percent, and Pepco has represented that
its application would translate to an increase in
di stribution rates of approximately $3.84 a nonth for
the typical residential custoner, who uses 675
kil owatt hours a nonth.

Bef ore we proceed -- and for those persons
who al so may be watching through our webcast and | et
me renm nd everyone here, that we do streamthese
hearings live. We also archive them So if you have a
| ong weekend and sonet hing you want to do, you could

watch all of our hearings live. | ask you first of
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all, if you do have any cell phones or anything el se
t hat makes noise, if you would turn it off so that it
doesn't get included in the recording of the hearing,
and al so anything el se that woul d make noi se.

But, what | want to say about the
di stribution hearings, and for everyone, is to draw
your attention to a conmon m sunderstandi ng about rate
cases. Only a portion of the anpunt that is -- that a
typi cal custoner pays for electricity on their
residential electric customer bill, is actually
regul ated by the Comm ssion, whether it's electricity
actually, or whether its gas. In the case of a
residential electric customer with standard offer
service, which is the default service provided by
Pepco to custoners who haven't chosen a conpetitive
supplier, about a third of the bill represents
di stribution or delivery charges.

So, for an average residential custoner, for
whom t he approximate nonthly bill is about $83. 30,
that's at the 675 kilowatt hours a nonth, only about
$27.62 represents the distribution delivery charge of

that bill. And of that $27.62, $7.24 represents taxes
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and surcharges that are set by the DC Council, not by
the Comm ssion. | see ny former coll eague, a counci
menber, Frank Smth here -- and famliar with the
right-of-way fee, the delivery tax, and sone of the
ot her charges that are set by the Council, but added
to the bills.

So, actually only about $20.38 of an $83. 30
bill is set by the Commission in the context of a rate
case. W don't nean to de Mnims that amount. Every
penny that people pay is inportant and inportant to be
| ooked at and be justified, but we want people to
understand that it is just that portion of the bill.
Once you take out the taxes it's about 25 percent of
the bill that is the issue that is in this rate case
that is before us.

So we wel conme any coments that persons nay
want to submt on this matter for our consideration.
W will hear fromthe people who have signed up, first
of all, this evening, and if other -- people who
called in ahead of tinme. Anyone else who did not sign
up ahead of tinme and has spoken to the secretary out

in the | obby, we will then hear your comments. And if,
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as you sit here, anybody else wants to decide to
speak, just go out and see the secretary.

And then | want to rem nd the public that
the record in the case will close on April 26, 2017,
and that will be our deadline for any additional
written comments that anyone wants to submt in this
case. So, without further ado, let ne go to our |ist
of wi tnesses.

The first, we have Deborah Shore
representing the Ward 3 Denocratic Commttee. Ms. Dee
Lederer is representing the Ward 3 Denocratic
Comm ttee. Thank you. Brian Lederer, our forner
Peopl e' s Council .

MR. LEDERER: So, we know the chain of
authority, I'malso --

FEMALE VO CE: (I naudi bl e)

M5. KANE: Let ne. There's a little -- where
It says "push" and make sure the green light is on. On
your m crophone, there you go.

W TNESS TESTI MONY:
MR. LEDERER: Does it seem on? Yes. | was

al so Chair of the Ward 3 Denpbcratic Commttee and |'m
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on the Executive Board as well as People's Council, so
it is an honor to testify. And | do understand the
chal l enge that any one of these cases present, and
particul arly because they' re usually just a piece in a
bi gger puzzle and sonetine hard to figure out what to
do with the piece wthout |ooking at the puzzle.

Anyway, we have a resolution that's attached

to the witten testinony, which -- and |'ve submtted
the witten testinmony, but ['Il just read the
testinmony. | won't read the resolution, then. | wanted

to say the Ward 3 Denocratic Commttee, which is part
of the State Commttee, and we're people who are
politically active in the City, and the issue of
energy rates and utility rates for -- not just for
Pepco, but just for the whole econony of the City is a
driving issue for our conmttee.

And so we're grateful for the Public Service
Commi ssion holding this public hearing and giving us a
chance to speak on it. | am Brian Lederer, a del egate
of the Ward 3 Denocratic Commttee, a nmenber of the
Executive Board, as | said, a fornmer Chair, and a

menmber of their Task Force on Transportation and the
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Environment. | amtestifying on the behalf of our
Chair, Deborah Shore, and the Task Force Chair, Susan
Bass because the entire body of the Ward 3 Denocratic
Comm ttee passed the Resolution on March 9, which is
attached to testinony urging the Public Service

Comm ssion to reject Exel on and Pepco's proposed $76.8
mllion 21 percent hike in electric distribution
rates.

We believe that the request to, what we call
"dramatically increase"” the electric distribution
rates is not in the public interest for several
reasons: (1) The DC O fice of People's Council, which
has t horoughly | ooked at these nunbers does recomend
that nore 66 percent of the requested increase be
denied; (2) This, what we call "unjust and
unr easonabl e"” proposed rate increase woul d increase
financi al hardship and make it difficult for
resi dents.

| mean -- |'mjust addi ng sonething here --
we all know that every -- virtually every busi ness and
every resident in the City, uses electricity for

| ighting, for heating, for various reasons. The City
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uses it. So, this is an inportant issue and we say,
al so seniors and those of limted or fixed incones.

(3) This rate case is especially inportant
to DC ratepayers because this is the first rate case
since the PSC -- narrowy, shall we say -- split
decision. It doesn't matter. |I'mnot here to pick on
the PSC on that decision, but it narrowy allowed
Exel on's takeover of Pepco.

The PSC s decision wll not only determ ne
the rate shock ratepayers will experience, but it wll
al so set a precedent for future rate cases, fromthis
entity, the Exelon/Pepco entity, in other regulatory
proceedi ngs before the PSC. So this is, |ike nmaybe a
case of first inpression that sets precedent for this
new entity.

(4) Wth interest rates continuing at record
| ow | evel s and no interest, evidence of a plan, or a
need for Exel on/Pepco to sell additional comon
equity, Exel on/Pepco seeks to increase its authorized
rate of return on common equity, significantly from
that allowed in previous PSC orders, No. 17424 and No.

16930.
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Yeah, it is a little strange -- and this is
my conment -- to be seeking to increase the return on

equity, in an era where we've had unprecedented | ow
interest rates for a long tine, and unless there's a
risk that they're not disclosing to the Comm ssion, |
can't see any financial justification for doing that.

(5) Exel on/ Pepco has to show, as required in
PSC Order No. 18160, that custoners are not being
asked to pay any part of Exelon's reported, at |east
$259-plus mllion in acquisition costs that's reported
in their end of 2015 filings with the Securities and
Exchange Conmi ssion. Incurred in this takeover, nor
any part of its later costs, for |obbying and
advertising costs incurred by Pepco or Exelon, related
to the takeover acquisition, however you want to cal
it.

We therefore ask that Pepco [sic] reject
their request for this $76 -- that the PSC reject
Exel on/ Pepco's request for this $76.8 mllion dollar
21.2 percent increase in distribution revenues, and to
grant only what OPC finds to be fair and reasonabl e.

We believe that the PSC should scrutinize
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all elenments of the rate request and, additionally:

(a) Deny the requested 13 percent in
profits, which we believe would only benefit Exel on,
the sol e owner of Pepco stock, and instead, reduce the
aut hori zed rate of return on common equity, fromthe
10.6 percent they're requesting to the 8.6 percent
recommended by OPC. We support that.

(b) Use the full $25.6 mllion customer base
rate credit, the CBRC, that the PSC adopted in FC
1119, to provide bill credits that would effectively
freeze rate increases to residential customers because
the residential rate class, unlike the commercial rate
cl ass, does not have the ability to pass al ong these
Exel on/ Pepco rate increases to others;

(c) Disapprove any part of the rate increase
t hat woul d all ow Exel on/ Pepco to recover construction
costs for projects, or assets not yet conpleted, or in
operation to serve custoners.

As an aside, in many formal cases ago that
used to have construction work in progress, which it
sounds like a simlar thing to this, and when | was

Peopl e's Council, we can, by doing |oad anal ysis, and
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engi neering analysis, and reliability analysis, show
they didn't need to build the I evel of supply to neet
their reliability requirenments that they were asking
for in the finances. And this just sounds |ike
sonething that's simlar.

(d) Deny any costs in the Exel on/ Pepco rate
case, that relate -- that was Formal Case 685, by the
way, where that analysis was done in case you want --
the Comm ssion wants to | ook at sonme of that work that
was done -- anyway, deny any cost in the Exel on/ Pepco
rate request that relate to Exelon's takeover of
Pepco, and expressively exclude those costs from any
PSC- approved rate increase.

| just wanted to add one other thing. |
mean, this Conmm ssion has spent a | ot of tinge,

i magi nation, energy and effort |ooking for other ways
than just building new plants, through conservation
and other neans, and | would -- and | think the Ward 3
Commttee, strongly believes this Conm ssion should
use every bit of its authority under Munn v. Illinois,
to ensure that they have a reasonable return, but on

t he base that uses conservati on and ot her neans to
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meet our energy needs, it often is far | ess expensive
t han just buil ding new plants.

And we assune that there's a challenge to
t he Comm ssion because now this is sort of like a
pi ece of a big puzzle, that probably runs fromthe
Atlantic to Chicago, and really separating out what is
flow ng through and what isn't, is a challenge, but we
encourage the Comm ssion to use every bit of its
authority to get to the bottomof it, in the best
i nterests of the econony and the residents and the
busi nesses of this City. Thank you very much.

MS. KANE: Thank you very nmuch, M. Lederer.
We' || put your statenent in the record and the
resol ution.

MR. LEDERER: Thank you.

MS. KANE: Roderic Wodson?

(No audi bl e response.)

M5. KANE: | didn't see M. Wodson cone in
yet .

M guel Ramrez? M. Ramrez.

MR. RAM REZ: Good eveni ng, Madane Chair and

menmbers of the Conm ssion. My nanme is M guel Ramrez.
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| and ny partner have lived in Ward 6, at 607 3rd
Street, NE, for alnost 15 years, since May 1, 2002, to
be exact.

Over the |l ast several years, | have noticed
a positive difference in the consistency of ny
el ectric service and have al so noticed that ny
electric bill has remained relative stable, especially
when | conpare it to other routine nonthly bills, such
as cable, water, gas, and even ny newspaper
subscription, which seemto keep increasing. Most
| nportant, | honestly can't renmenber the |ast tine
t hat we had an outage or experienced a flickering of
| i ghts, sonmething which used to occur infrequently,
but enough that | can recall

In my community of Capitol H I, or Capitol
Hill North, or NoMA, the name has changed tw ce since
we' ve been there, we are experiencing a huge influx of
new residents and all types of new devel opnent:
residential, retail and restaurants. Al of which we
ent husi astically wel cone.

We have a new G ant down the street. W have

a Harris Teeter that just opened on H and 6th. W have
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the Harris Teeter -- a G ant on the corner of 3rd and
H, but this new devel opnment neans nore and nore people
needi ng nore and nore electricity to power their
| ights, their conputers, their televisions, and their
gadgets. | understand and support the need for Pepco
to keep up.

| want an electric systemthat is reliable
and keeps pace with our City and its changi ng needs.
To ny understanding, that is exactly what this rate
case i s about; Pepco making investnments that allow it
to keep pace with our changing City, maintaining and
upgradi ng aging infrastructure. | am supportive of
this work, and |I' m supportive of paying ny fair share,
and | underscore "fair share.™

| look to you, the Public Service
Comm ssion, to do your due diligence, to nake sure
that you grant Pepco what is fair for ne and ot her
rat epayers, and at the sane tinme fair to Pepco, so
that it can be encouraged to keep the City's electric
i nfrastructure up-to-date and state-of-the-art. Thank
you for your consideration. Thank you for your service

to the citizens of this City and thank you for your
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continued strong oversight of this critical utility.
MS. KANE: Thank you very nuch, M. Ramrez.
Eric Gant?
MR. GRANT: Good evening, nenbers of the
Comm ssion. | amEric Gant, Vice President, of
McKi ssack & McKi ssack, a national engineering
architecture and construction managenent firm
headquartered in Washington, DC. As a native
Washi ngtoni an, |'mespecially grateful to be able to
join you on behalf of MKissack this evening.
McKi ssack is an outgrowth of the nation's
ol dest African Anmerican-owned architecture firm
Al t hough we are nost recently known for managi ng the
construction of the new National Miuseum of African
American History and Culture, the Martin Luther King
Menorial, and the MGM Resort at National Harbor, our
nost essential and focused efforts are geared towards
enhancing the lives of the residents of the District.
McKi ssack has worked on several projects
contributing to the quality of life throughout the
District of Colunbia. As the program manager for the

noder ni zati on of the District's Public School s,
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McKi ssack manages the construction and renovati on of
school facilities under the DC Partners for the
Revitalization of Education Projects.

The programis commtnent is to fully
noder ni ze 123 school s throughout the City, resulting
in nmore than 12 mllion square feet of new y-
constructed or renovated space. Dunbar Hi gh School is
one of the success stories, having been recognized as
t he greenest school in the world; LEED Pl atinum
certified, according to the U S. G een Building
Counci I .

McKi ssack's infrastructure and design
practices have |long served the District by working
with Pepco, to design four substations, which are
part of the generation transm ssion and distribution
systens. Qur affiliated conpany, MKi ssack | nspection
Services, provides infrastructure inspection services
for many of the region's utilities. A commpbn and
unyi el ding threat affecting infrastructure throughout
the nation, whether it's a natural gas pipeline, water
mai n, or electric transm ssion station, is age and

deterioration.
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Sone electric, gas, and water distribution
systens have been delivering services to custoners for
al nrost a century. Delivering clean, efficient, and
uni nterrupted service to custoners is the overriding
priority for utilities, governnment agencies,
regul ators, and conpani es such as MKi ssack. Pepco and
other utilities have nmade a conscientious effort,
replacing and repairing their systens on a conti nuous
basis, but these efforts are very costly.

When McKi ssack inspects, designs, or namnages
construction of utility infrastructures, our engineers
and i nspectors have a clear, unfettered view of the
systens, and the people who are responsible for
delivering safe and reliable service to custoners.
Pepco custoners can be assured that safety and
reliability are the overriding priorities for the
conpany. These goals are not conprom sed; however,
consi derabl e capital, operations and mai nt enance costs
are invol ved.

The electric utility sector is capital-

I ntensive, with many costs originating directly from

i nvestnents in the mai ntenance of power plants,
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transm ssion and distribution lines, also equi pnent
and structures that are used to deliver electricity to
custonmers. The recent work Pepco has perfornmed to
upgrade their technology and infrastructure has

al l owed the conpany to neet stringent reliability
requi rements, which directly benefit residents of the
District.

McKi ssack and Pepco share the belief that
clean energy is essential in providing a sustainable
future. Just as MKissack has inpl enmented renewabl e
technology in the DC Public Schools, Pepco is
commtted to develop at |east 7 negawatts of new sol ar
energy and purchase 100 negawatts of w nd energy.
Pepco has | ong been a val uable contributor to the
District, through its charitable giving to nonprofits
serving the conmunity.

Many Pepco enpl oyees live and raise famlies
I n these communities. The conpany has dedi cated
fundi ng for workforce devel opnment to assist District
residents in finding enploynent. Some MKi ssack
enpl oyees are also residents of the City, and are

Pepco custoners. Rate increases are not undertaken in
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a vacuumit's a cooperative process, bal ancing the
needs of custoners and costs to deliver services.

The two principles at the core of this
process that remain the priority for Pepco and ot her
utilities, are safety and reliability. Pepco |ives
these principles and has invested capital and
resources to ensure that these principles are never
conprom sed. The conpany has not filed for a rate
adj ust ment since 2013.

We, at MKi ssack, w tnessed the work Pepco
has perfornmed to strengthen and nodernize their
system We witness this every day. W support their
effort to seek a reasonabl e adjustnment. Thank you.

M5. KANE: Thank you, M. G ant.

Kevin Clinton?

MR. CLI NTON: Good evening. Menbers of the
Comm ssi on, thank you for the opportunity to testify
this evening at this community hearing. My nane is
Kevin Clinton. I'mthe Chief Operating Oficer of the
Federal City Council.

We're a civic organization commtted to the

i mprovenent of the District of Col unbia.

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing April 12, 2017

Page 23

M5. KANE: M. Clinton, it says on the signup
sheet that you' re speaking for yourself, but you're
speaki ng on behalf of the Federal City Council?

MR. CLI NTON: Yes.

MS. KANE: Thank you, very much.

MR. CLI NTON: Thank you.

M5. KANE: Okay.

MR. CLINTON: The Federal City Council
wei ghed in publicly in support of the nmerger between
Exel on and Pepco because we believe that the
reliability and resiliency of the District's electric
supply systemis critical to the excess of our
econony. A strong, financially-healthy electric
utility conpany provides jobs, contracting
opportunities and hel ps attract businesses to D.C

We believed at the tine that the nerger
woul d i nfuse expertise and help create econom es of
scal e that woul d benefit Pepco's operations and over
the long term reduce electricity costs to custoners,
while inproving netrics of reliability and quality.
Sone have argued that this |latest rate increase

proposal is evidence that the merger is not resulting
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in |lower costs to custoners, but we have a very
different perspective, so it's ny pleasure to share
that with you this eveni ng.

This is the first rate increase Pepco has
filed since 2013. |If approved, increases custoners
wll see in June 2017, will cone 3 years after their
previous increases. A bill for a typical custoner
woul d i ncrease by $3.84. An increase of this anpunt
for the average custoner, their residential bill wll
still be lower than it was 5 years ago, due to the
overall declines in the price of electricity.

And as you know quite well, even these
i ncreases could be offset by an allocation of $25.6
mllion that Exelon and the Comm ssion had all ocated
during the nerger discussions, and dependi ng on
deci sions as to how those offsets are allocated, could
keep residential delivery rates flat through early
2019. But, why are increases needed at all?

And our belief is it's the inmportance of the
electric infrastructure in the City. Since the | ast
rate increase, Pepco's nade investnents of $658

mllion in inprovenents, enhancenents and
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noder ni zations to its distribution system and it's
seeking to recover just $76.8 mllion of these

I nvestments through this increase. They've reduced --
t hese investnents have reduced the nunber and | ength
of power outages, delivered inproved service to
custoners and enabl e the conpany to exceed your
reliability standards in '13, '14, '15 and ' 16.

Power outages can be quite inpactful to the
econony, so these efforts have been very beneficial to
D. C. businesses and custoners. So we believe these
upgrades are critical inportant -- of critical
| nportance. Reliability is sonething you take for
granted until it's gone. | think we can all take a
| ook at D.C.'s experience with our Metro system for
an exanpl e of what happens when you don’t invest in
your existing infrastructure.

So, in addition to supporting these
I nvest ment deci sions, we al so support and appreciate
how Pepco goes about doing it, and they've set aside
$5 mllion for workforce devel opnent for District
workers. As a commtnent to D.C. businesses, they've

spent $47.8 mllion with certified business

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing April 12, 2017

Page 26

enterprises.

Exel on is continuing Pepco's commtnment to

the community, donations of $4.7 mllion in 2016,
i ncluding both $2.5 million from Pepco, and an
additional $19 million over 10 years from Exel on. So

they're making investnents in their community, in our
community, and they are al so nmaking conmm tnents and
fulfilling their commtnents to green energy through
t he devel opnent of 7 negawatts of new sol ar energy and
t he purchase of 100 negawatts of w nd energy.

And then |l astly, of considerable inportance
to D.C.'s business community, we think it's an
I nportant statenment that Exel on has decided to keep
and retain its corporate headquarters for Pepco in
D.C., and retain the |ocal managenent teamto run the
conpany. So thank you very nuch. | appreciate the
opportunity to testify this evening.

MS. KANE: Thank you very nmuch, M. Clinton.
"1l put your statenment also in the record.

W Il m Harvey?

(No audi bl e response.)

MS. KANE: | don't see Ms. Harvey. OCkay.
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Janice Zieria?

(No audi bl e response.)

Geral dine Bell ?

(Cell Phone Ring Tone Sounds)

MALE VO CE: Sorry.

MS. KANE: You're just doing sone nusic for
Ms. Bell to come up to, right?

(Laughter)

MS. BELL: Special. Good eveni ng Chairman
Kane, Comm ssioner Phillips, and Comm ssi oner Beverly.
Congrat ul ati ons Conm ssi oner Beverly on your recent
appoi ntment and to the Chairman Kane and Conm ssi oner
Phillips, thank you for your continued service.

| am Geraldine Bell, a long-termresident of
Ward 7 in the District of Colunbia. Thank you for the
opportunity to provide remarks on Pepco's proposed
rate increase. | have testified before the Public
Servi ce Conmm ssion previously.

As shared at that tinme, | expressed that |
have been involved in comunity advocacy and
engagenents for virtually all of ny life, advocating

for those that are npbst vul nerabl e and ensuri ng
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equality for comunities that are not always treated
and/ or viewed equitably. Professionally, I ama
retired budget analyst of the federal governnent.

| have traveled and |lived abroad for many
years, and have brought many of those experiences hone
for advanced -- to advance the interests of the
community in which | reside. | amthe current Vice
Chair of the Parkside Civic Association and the Vice
Chair of Renedial Investigation and Feasibility Study,
Pepco Comrunity Advisory G oup.

| have -- | view nyself as having decent
know edge regarding the electric utility. | reside
within the i mmediate vicinity of the Pepco Vending
Service Center, and have foll owed matters regardi ng
Pepco for a very long tinme, and | have very brief
remar ks this evening.

| have wi tnessed i nproved service, fewer
out ages and a reduced time in restoring service when
out ages do occur. | do recognize that their work
continues. | would also Iike to acknow edge Pepco for
bei ng engaged in the community.

Earlier, | nentioned ny service on the
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Remedi al I nvestigation and Feasibility Study Comrunity
Advi sory Group. This group has been constituted for
several years and neeting nonthly in public settings.
This has been nost hel pful in the process.

Pepco's support for comunity initiatives is
bot h recogni zed and appreciated. O utnost concern for
all, and | realize this, is making certain that Pepco
keeps the lights on. | do know that the Conm ssion
hol ds Pepco accountable for doing so, and the Ofice
of the People's Counsel is instrunmentally involved in
representing the custoners' interests.

| ask that you continue to hold Pepco
account abl e and make a decision on this request that
consi ders ongoi ng service inprovenents, while al so

bei ng consi derate of the inpact on residents,

specifically the nost vulnerable. | testified in the
past in support of the nerger. | amvery famliar that
there is over $20 million to help lower the inpact of

this increase on custoners.
| do ask that this offset is applied to
residential custoners. Thank you for the opportunity

to speak this evening. And again, thank you for your
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servi ce.

MS. KANE: Thank you, Ms. Bell

And | amrem ss. |, of course, referenced
M. Lederer, as his previous service as People's
Counsel, but | want to recogni ze our current People's
Counsel, Sandra Mattavous-Frye, who is here.

MS. MATTAVOUS- FRYE: Thank you.

M5. KANE: And Ms. Sistric (phonetic) who is
also with her. Thank you.

Let's see. Wen Liang?

MR. LI ANG Good evening, Chairman Kane,
Comm ssi oner Phillips and Conmm ssioner Beverly. Thank
you for convening an additional conmmunity hearing on
Pepco proposed rate adjustnment. My nanme i s Wen Liang.
|"mthe Vice President of Anchor Construction.

For nore than 30 years, Anchor Construction
has been a trusted | ocal contractor in construction to
our governnment agencies, private organizations and
commercial institutions throughout the D.C. and
Bal ti nore regions. Anchor has been a contractor with
Pepco for around 10 years. W received a construction

contract through our conpetitive bidding process, and
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since that tine we have been executing construction
projects for Pepco and its affiliate service
conpani es.

As a D.C. based CBE, Certified Business
Enterprise, we specialize in year-round heavy and
civil construction projects. Typical projects we're
i nvol ved in are building new rehabilitation of old and
existing critical structure such as power system and
the water lines that support our daily lives. Through
us, grounded in excellence neans that we go above, and
beyond, in every aspect of our business, which
parallels with Pepco's commtnent to its operational
excel | ence.

Because of | ongstanding and a cl ose
relati onship we have with Pepco, | understand
personal |y how capital -intensive the regulated utility
busi ness is. Significant upfront investnent nust be
made in order to provide and maintain the reliable
el ectrical distribution service. Wiile recovery for a
portion of that borrowed capital conmes years later, in
a much detailed review, as a proceeding that is

occurring before the Public Service Comm ssion.
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| would like to, a brief cite, a 2016 report
that related to this subject. In 2016, the Nati onal
Capital Section of the American Society of Civil
Engi neers, CSCE/ ASCE rel eased the 2016 report cards
for DDC."s in structure [sic], which includes the
District bridges, drinking water, energy, power and
gas, levies, parks, rails, roads, schools, solid
waste, transit and wastewater. They gave D.C. an
average C grade. Also this grade is a bit higher than
our national average, which is D

We can't stop inproving our aging in
structure [sic]. To be a world class City, |like all of
us desire, we need to put nore focus on resiliency,
safety and reliability of our in structure, like the
power grid. We need a better roads and a better
underground structure for now and into the future, our
children. On a personal note, as | grew up froma
devel opi ng country, and w tnessed how i nvesting in
structure transforma community and a city overseas.

| say to your honorable Comm ssioners, we
need to continue investnent here in our Nation's

Capital, to attract the businesses, talents that we
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allow this great city to continue grow into the future
and to conpete with other cities. Data has showing in
terms of investnent for the inportant in structure
projects. It is cheaper to build now than to wait
| ater years.

We can't afford to mss this opportunity.
Pepco has perforned great work by significantly
i mproving the reliability over the | ast few years.
However, | do realize that there is related [sic] and
i nportant variables that nust be considered, nanely,
the inmpact to the custoner. | respectfully urge the
Conmm ssion to reach a decision that all ows the Pepco
to continue its reliability inprovenent while
mai ntai ning a reasonable rate for the customer, who
under st andably concerned the raise in cost. Thank you
for the opportunity to provide comrents.

MS. KANE: Thank you, M. Liang.

St eve Lanni ng?

MR. LANNI NG Thank you, Commi ssioners for
hol ding this additional public hearing on Pepco's
request for a rate increase. My nane is Steve Lanni ng,

I"'ma Ward 1 resident and fornmer ANC Conm ssioner. |'m
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enpl oyed by the Md-Atlantic Regional Organi zing
Coalition of the Laborers' International Union of
North America, or "LIUNA" for short.

| ' m here today representing the views of
LI UNA. W& have nore than 6500 nenbers in the
Washi ngton, D.C. area, and many of our nenbers are
D.C. residents. LIUNA is predom nantly a construction
uni on whose nenbers performinfrastructure and site
utility work. LIUNA opposes Pepco's request for a rate
I ncr ease.

Pepco does not have a procurement policy in
pl ace, that ensures equitable wages and benefits for
wor kers enpl oyed by its outsource contractors, which
Pepco identifies as its "reliability contractors."”
This |l ack of wage and benefit standards has had a
negative inpact on D.C. residents who work for these
reliability contractors. In our efforts to talk to
t hese workers about the benefits of collective
bar gai ni ng and uni oni zation, the overwhelmng majority
of workers expressed fear or reprisals and retaliation
by the respective enpl oyers.

LI UNA can provide docunentati on that shows

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing April 12, 2017

Page 35

the conpany's hostility toward the enpl oyees
organi zi ng. Pepco should have a procurenent system
that doesn't create an additional financial hardship
for those enployed by its reliability contractors. As
t he enpl oyees who work for Pepco's reliability
contractors testify tonight, and will indicate Pepco's
procurenent system has created a race to the bottom
approach of awardi ng contracts.

When a contractor pays bel ow the m ni num
wage, then clearly the procurenment system has fail ed.
Pepco does not deserve a rate increase until this
problemis fixed. Utilities in other jurisdictions
t hat outsource a consi derable portion of their
construction work have found sol utions. LIUNA believes
that the best approach is to adopt the nodel that
Exel on follows in Chicago of ConEd the electric
utility for the Chicago area.

I n Chicago, a collectively-bargai ned
agreenent is in place for all contracted out work. One
of the biggest benefits to this approach is that the
utility and the utility regulator know what part of a

rate increase goes to the wages of the contracted-out
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work force. This approach ensures a negoti ated wage
I ncrease for contracted-out workers, not just the
wor kers enpl oyed directly by the utility.

It ensures that all frontline workers are
treated fairly. By adopting this nodel, Pepco can
ensure that D.C. residents enployed by its own
reliability contractors will be able to afford
proposed rate increases. Thank you for the opportunity
to coment.

MS. KANE: Okay. Thank you, very nmuch. M.
Lanni ng, you referenced a nodel. Did you attach that
to your testinony?

MR. LANNING | did not, but | can certainly
supply that, yes.

MS. KANE: Thank you.

MR. LANNING We have that readily avail abl e.

MS. KANE: Thank you.

Ckay. Zerihun Gaines? M. Gaines?

MR. GAI NES: Thank you for having ne here
today at this hearing. Hello, my name is Zerihun
Gaines. |'’ma construction nei ghbor and I work for B

Frank Joy, one of Pepco's reliability contractors.
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| oppose this request for a rate increase. |
work very hard. | need to arrive at work at 6:00 a. m
every norning before ny job so | could get a
di spatched job to go out to work. | stay on the job
until the work is conpleted.

It's a very long and hard day for little
pay. In fact, ny enployer who does a |lot of work for
Pepco, was paying nme below D.C.'s m ni rum wage. They
had to i ssue ne back pay.

It wasn't a sinple m stake. The conpany
underpaid me for nore than one year. The letter
attached to ny statenent is the letter, the conpany
admtted it was underpayi ng ne.

| asked to | ook at the | ow wages the
reliable contractors pay workers |ike ne at B. Frank
Joy. We receive no regular pay raise.

I live paycheck-to-paycheck. | can barely
make ends neet. Direct enployees of Pepco make a | ot
nore than we do at B. Frank Joy, even though we all
performvery simlar work. D.C. water sites assess the
wages for construction workers. Why can't Pepco do the

same?
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A living wage fl oor would protect workers
| i ke me. Even though | do not work directly for Pepco,
| am hel ping to i nprove Pepco service. | do deserve
better treatnment. Thank you.

M5. KANE: Thank you, M. Gaines. M.
Gai nes, you referenced a letter that was attached to
your testinony. Have you turned that in to the
secretary?

MR. GAI NES: (No audi bl e response.)

MS. KANE: Okay. If you would turn it in, so
we'd have it for the record? Thank you.

Ant hony Woods?

(No audi bl e response.)

MS5. KANE: Let nme go back then to see -- has
M . Wbodson cone in? Roderic Wodson?

(No audi bl e response.)

MS. KANE: No? WIm Harvey? Janice Zieria?

(No audi bl e response.)

M5. KANE: All right. Let me check with the
secretary. Do we have sone additional people who' ve
signed up? Thank you.

Al right. Frank Smth?
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MR. SM TH: Thank you very mnuch,
Counci | wman. | guess we'll always call you that, M.
Kane.
To the Comm ssioners that are here, | think
|"ve met M. Kelly before, |I guess | have not net

before, but ny name is Frank Smth. I"'mthe Ward 1 --

well, I'"'ma Ward 4 resident now, but for the |ast 49
years, | was a Ward 1 resident, and for 16 of those
years, | represented that Ward on the City Counci

here, in the District of Col unbia.

And in that role, I was the oversi ght person
for the Public Service Conmm ssion for many years. So,
|"mvery famliar with your procedures and with your
responsibility to be fair and equitable in this
consideration. | applaud you for your work and w sh
you Godspeed.

| conme today as a private citizen in a role
that is entirely new for nme, as | rise to support the
rate increase for the pending matter before the
Comm ssion. | support the petition for several
reasons.

One is that Pepco's reliability has inproved

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing April 12, 2017

Page 40

over many years. | think everybody in the room who's
been around for as long as | have, knows that. W' ve
had a significant increase in the reliability of this
organi zation over the |ast several years.

We have fewer power outages and when they do
occur, they don't last very long, and | don't think
|"ve seen one, certainly, in ny neighborhood in Druid
Park, in the last 15 or 20 years. The (i naudible) that
I ncl udes a substantial amount of noney to inprove
custonmer service and to nmake further inprovenents that
wi Il benefit the custoners in the service area.

These i nprovenents and benefits are to
continue, and the conpany is to remain healthy. It may
be necessary for the Comm ssion to all ow Pepco to have
sone increase fromtinme to time. And | think you al
know t hat the regul atory schene that we put together
Is set up so that fromtine to tinme, you could -- you
have to exam ne that issue and see what you need to
do.

But the main reason why | rise today, is
because | have firsthand know edge of the fact that

Pepco is a good corporate citizen. And although |I cone
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to you here as a private citizen, many of you already
know that in addition to being a Ward 1 Counci | nenber,
" malso the founding director of the African Anerican
Civil War Menorial and Miseum

Back in 1992, when we were just getting
started out and no one el se believed in us, Pepco gave
us the small grant that we needed to go to the
archives and get the names of 209, 145 sol di ers whose
names now appear on the nmenorial wall at 10th and U
Street, to build the nation's first nmonunment to the
African American soldiers in the Cvil War. And from
time to tinme since then, we've had sonme amobunts of
support for them

And | know that the settl enent between Pepco
and Exel on sets up a fund for nonprofits to do great
work here in the District of Colunbia. And | et me just
say, as a matter of full disclosure, ny nane is not on
that list. Although they have agreed to -- they have
given us grants fromtinme to tine.

And so Pepco also, in addition to other
things, is a good corporate citizen, and we have very

few | arge corporations in the District of Colunbia
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that are corporate citizens. And | am pleased to know
that they have decided to keep their offices here,

al t hough there was sone tal k about them noving at one
time or another. So | come today to support this
petition.

You have to do your job. That's what we sent
you down here for. I"msure you will be fair and
equitable in this. But | just wanted to |l et you know
what | think. Thank you, very nuch.

MS. KANE: Thank you, very nmuch, M. Smth,
and thank you for all of your -- Councilnmenber Smth,
for all of the work with the Cvil War, the African
American Civil War Miuseum And so people know, M.
Smith is going to be honored by the Historical Society
of the District of Colunbia, as the Annual Historian
Hi story Maker award next nonth.

(Appl ause.)

MR. SM TH: Thank you.

MS. KANE: Mel anie Bailey?

MS. BAILEY: Good evening everyone. | want to
thank you for allowing residents of the City to speak

to this inportant issue. |I'ma resident of 1231
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Underwood Street, NW D.C. | was raised in D.C. and
recently | retired and | live on a very limted
budget .

Just |ike nost people, | don't |like seeing
my expenses go up. However, over the |ast coupl e of
years, |'ve seen the quality of ny electric service
i nprove and | don't want to see that change. |
therefore support this request by Exel on/ Pepco.

| watch the way | spend ny noney and |
believe in this case, that this is a good investnment
of the little | have right now | feel that if soneone
I's doing a good job, they need to be treated fairly,
just as | would want the sane for nyself.

If this request is what is needed to keep
the lights on and for Exel on/Pepco to continue to
expand and provide us with dependabl e and good service
that | have seen, and ny community and ny nei ghbors
have seen, | support it.

And | thank you for the tine, for giving ny
coments. Take care.

MS. KANE: Thank you, Ms. Bail ey.

MS. BAILEY: Thank you.
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MS. KANE: Donna, is it Dowdy? Donna Dowdy?

MS. DOWDY: Good eveni ng Chairperson Kane,
Conmm ssi oner Beverly and Comm ssioner Phillips. | hope
you all are having a good evening. My nane is Donna
Dowdy, and | am a resident of Ward 5.

I'"'m al so a honeowner and a small business
owner, and have a snmall property managenent conpany.
One of the things that | used to seriously have a
problemw th, you know, with Pepco years ago, was wth
out ages. You cannot imagine if there's an outage, in a
bui | di ng how many phone calls | would get.

It was just conplete overload. My phone
woul d just ring constantly. And these were people who
needed their C-Pap's machines, you know they coul dn't
sl eep without their C-Pap machines so they had life
t hreateni ng, you know, illnesses and nachi nes t hat
t hey needed to have. And so they needed their
electricity restored i nmedi ately.

And for sone reason, they thought | had
sonething to do with this, so they would [ay ne out.
And the calls would just cone in, day after day, every

m nute, every hour that the electricity was out, | was
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getting phone calls, a plethora of phone calls. And |
was very, very overwhel mng for ne.

| have noticed, | amso pleased to say, that
as of recent, as the underground wiring that you all
have been doi ng or have done, it has been a huge
success that |'ve noticed in my experience because the
phone calls have stopped. | have not seen an outage
in, I cannot renmenber how long it's been, and it's
j ust been a catharsis alnost, a breath of fresh air,
that when there's a big stormor sinple inclenment
weat her, | feel you know a peace of mnd in know ng
that there probably won't be an outage.

So | don't know what you all are doing, but
whatever it is, keep on doing it. The quality of
custoner service has increased 100 percent. There was
a time when | used to call Pepco and get passed
around. Everything is taken care of efficiently.

Your custoner service people are
account abl e. They do what they -- if they say they're
going to call you back in 5 mnutes, they call you
ri ght back. They're very kind. They reconmmend

sol uti ons.
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They' re very know edgeable. And | just
wanted to say thank you. | don't know what you all are
doing. |I’mencouraging you all to nove forward with
increasing the quality of life for D.C. residents.
Thank you.

MS. KANE: Thank you, very nuch, M. Dowdy.

Mary Cut hbert? Good to see you again, Ms.

Cut hbert.

MS. CUTHBERT: Yes. |'m back. Good eveni ng.
|’ mrepresenting Mary Cuthbert.

| have a col |l eague, one of ny Conm ssioners,
representing ANC 8C. |'m Mary Cut hbert from Ward 8.
l’mtruly upset, a little disturbed about the rate
I ncrease wi th Pepco/ Exel on.

We just nerged a year and a half ago. They
made the conmm tnment that they would give the custoners
$50. They did, in April.

But as | ook at ny bill now, today, | wll
not be able to afford to live in nmy house. My electric
bill is too high. They canme out, they read the neter,
and they said it was right.

As we all know, Pepco's never wong. Wiy --
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ny bill is $100-plus a nmonth, and I am home basically
all -- well, let's say three fourth of a day on a

Sunday, once | come honme from church. And anyone who
know nme, |'m always out at a neeting, so | get hone
about nine o'clock, and I amstill a working seasoned
citizen, every day.

When you | ook at the utility bills for
homeowners, especially the seasoned citizens, we're
not going to be able to stay in place. \Wen you add
the electric, the gas, and the water, we're not going
to be able to afford it. And Pepco's asking for an
I ncrease, W thout being here 2 years, involved 2
years.

So they did a good solicitation to get al
t he businesses to cone to support them Well, what
about us poor people? Wirking people, our seasoned
citizens, as all of us going to get seasoned, the
mllenniumdon't want us to be around anyway, so we
have to fight the m Il ennium

We have to fight Pepco. W have to fight the
gas conpany. We have to fight everything. |I want --

| " masking this Board, when you read over the case,
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pl ease, | don't know how many seniors were able to get
out, would you consider the seasoned citizens because
we are definitely on a fixed incone.

Not a working income, a fixed incone. And
the rate they're charging us, is ridiculous. | got a
bill for 32 days. When do we get 32 days in a nonth?
Then another bill, you see 34 days.

"' masking you all to look into that. How do
you get 32 and 34 days? And it's ny understandi ng we
have 30, we have 29, 30, and 31. Sonebody needs to
| ook into that, and |’ m asking the Public Service
Comm ssion or the People's Counsel. | thank you.

(Appl ause.)

MS. KANE: Thank you, Ms. Cuthbert. Thank
you, very nuch.

Davi d Jones?

MR. JONES: Good evening nenbers of the
Publ i c Service Conm ssion. Thank you for allow ng ne
to testify today. My nane is David Jones. | serve as
t he ANC Comm ssioner for 8C04 and today representing
the entire AC -- ANC 8C.

' m here today asking you to reject Pepco's
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application to increase its distribution rates. AN 8C
has been advised by the Ofice of the People's Counsel
about the facts and background of the rate case, and
the need for this Conm ssion to reject a mpjority of
Pepco's requests for an increase.

Whereas, reliable, economcal, electric
service is essential to the quality of life for the
citizens of ANC 8C and to the City as a whole, a
maj ority benefit to ratepayers in this case, is the
custoner-based rate credit approved by the Public
Service Comm ssion as part of the Pepco/ Exel on nerger.
The residents of 8C urge this Conm ssion to allocate
the entire bal ance of the CBRC to residenti al
consuners because the residential rate class, unlike
the commercial rate classes, |lacks the ability to pass
on the rate increase and the val ue of goods and
servi ces.

This rate increase in essentially utility
services, is a financial hardship on |ow incone
consuners and seniors on fixed incones. In our
opi nion, residential consuners are being asked to

shoul der a share of the increase that is too |arge
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conpared to the larger ratepayers. Pepco should not be
all owed to recover costs for construction projects
that are not providing benefits to consuners.

Therefore, ANC 8C hereby resolves to advise
this Comm ssion to grant Pepco no nore of a rate
I ncrease as advised by the Ofice of the People's
Counsel . Thank you.

MS. KANE: Thank you, very much. And M.
Jones, that was a resolution passed by the Conm ssion?

MR. JONES: Yes, it was.

M5. KANE: Okay. And if you woul d pl ease
supply a copy of the resolution for our record, thank
you.

| believe our next group of speakers are
[sic] going to be acconpanied by a translator. Raymr
Diaz? WIIl you be the translator? Yes, very good.

MR. DIAZ: Hello. Good afternoon. Good
evening. | want to thank the Conm ssion for allow ng
me the opportunity to speak today.

['"'m Raymr Diaz. |I'man organizer with the
Laborers' International Union, the Md-Atlantic

Region. And | wanted just to read the nanes of two
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i ndi vi dual s, Freddy Sangonhu and Santos M guel. They
both work for -- I'll just read off his nanme in here.

We al so work for the Pepco Reliability
Contractor, Anchor. W support the statenments by the
ot her workers who just spoke up. For these reasons, we
oppose the rate increase. And again, that was Santos
S. M guel and Freddy Sangonhu. So thank you very nuch.

MS. KANE: Okay. And then Oswal do Cruz, wll
you be speaking for him M. Cruz?

MR. DIAZ: | believe M. Cruz wll be
represented by a coworker.

MS. KANE: Oh very good. Ckay. Thank you.

MR. DI AZ: No problem

MS. KANE: Thank you, M. Diaz.

Oswal do Cruz?

MR. CRUZ: Do you want us to read it just one
time in English or do you want it in Spanish and then
i n English?

MS. KANE: Read it in both.

MR. CRUZ: In both?

MS. KANE: Yeah. Go ahead. Please. Yes, if

you would read it in Spani sh.
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CRUZ: Okay.
KANE: Are you M. Cruz?
CRUZ: Yes.
KANE: Yes, M. Cruz.
CRUZ: Yes.
KANE: Yes, please proceed.

CRUZ: (I n Spanish.)

> 3 » 3 p 3 5 3

QJI TO Okay. Dear Public Service

Comm ssi on, thank you for holding this hearing.

oppose the rate increase. | work for a Pepco
reliability contractor and | want you to be aware of
my wor king conditions, as you | ook at Pepco's request.

Those of us who work for Pepco reliability
contractors are the backbone of Pepco's efforts to
I nprove its electric service. W are the ones you see
in the streets. It is hard, hard work.

There are direct Pepco enpl oyees who perform
simlar work; however, there's a huge pay difference
bet ween what they earn and what we earn working for a
Pepco reliability contractor. We earn a | ot less. The
di rect enpl oyees al so have great health and retirenent

benefits. We do not.
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We need wage and benefit standards in place.
This will make the contractors who win work from Pepco
pay their enployee's decent wages with decent benefits
and this would really help workers |ike nme. Sincerely
Oswal do Cruz, Ward 1.

M5. KANE: Thank you, very nuch, M. Cruz,

Ward 1.

Ernest g ito?

MR QJITO |'mhis translator.

MS. KANE: That's you? All right, thank you,
very good.

And then | al so had Rol ando Bl anco. Can you
translate M. Blanco?

MR. QJITO In order to save tine, |'mjust
going to read it out for him Is that fine?

MS. KANE: Yes, that's fine.

MR. QJITO Okay. |'m here to oppose Pepco's
request --

MS. KANE: But if M. Blanco wants to speak
for hinmself, please.

MR. QJITO He prefers --

MS. KANE: No?
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MR. QJITO He prefers --

M5. KANE: He prefers you read it? Go ahead.
Okay.

MR. QJITO | am here today to oppose Pepco's
request for a rate increase. | work for a Pepco
reliability contractor and I work very, very hard to
hel p i nprove Pepco's service to its custonmers. Pepco
I s al ways getting rate increases.

The conpany says it needs nore noney to fix
the system and nake it better. When Pepco gets a rate
i ncrease, it includes the cost of living (inaudible)
giving its workers raises. | get that.

But what people |ike ne, who work for one of
the contractors, we make a lot |less. W do not receive
regular cost of living increases. We're |ike a second
shadow of cl ass workers.

Hi gher utility bills nean we have | ess noney
for food and ot her househol d expenses. The contractors
pay us as little as possible, in order to win
contracts from Pepco. This needs to change.

The Public Service Comm ssion needs to do

sonet hi ng about this now. You need to step in and tel
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Pepco to fix this. What would help workers is for
Pepco to set standards for pay and benefits so that
those contractors nust foll ow Thank you, sincerely
Rol ando Bl anco.

MS. KANE: Ckay. Thank you, M. Bl anco.

( Appl ause.)

MS. KANE: And WIIliam Ayal a?

(No audi bl e response.)

M5. KANE: Is M. Ayala here? Ckay.

MR. AYALA: (In Spanish.)

MR. QJITO He says he's going to speak in

Spani sh - -
MS. KANE: Okay.
MR. QJITO -- and I'mgoing to transl ate.
MS. KANE: Very good. And if you could speak
up, and make sure the m crophone is -- right there,

you go. Thank you.

MR. AYALA: (I n Spanish.)

MR QIITO MWy nane is WIliam Ayala, and |
work for a Pepco reliability contractor, Anchor
Construction. | work at Anchor, but | don't get paid

sick days, even though | work in the District. | don't
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get holidays. | don't get vacation.

It's hard to get an increase in pay. And we
work very, very hard. We're the guys you see in the
street working and we think that we need sone hel p.
And we need you guys to make sure that we -- to know
t hat we oppose the rate increase. Thank you.

MS. KANE: Okay. Thank you.

(Appl ause.)

M5. KANE: Thank you, M. Qito for
transl ati ng.

Al TO Ma' anf?
KANE: Yes?

QIITO Can | just say one thing?

» 3 » 3

KANE: Absol utely.

MR. QJITO A lot of these workers here
today, are very scared, especially with their Vice
Presi dents here, and people of their conpanies. And
|'"d just like to put it on the record that the fact
that they're scared and that people are taki ng down
names of the workers that are here in case there's a
retaliation. Thank you.

MS. KANE: Thank you. Thank you, very nmuch.
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Is there anyone el se who has asked to speak?

(No audi bl e response.)

MS. KANE: Okay. We're going to check if
anyone el se? Thank you.

FEMALE VO CE: So it starts at Ingrid.

MS. KANE: Okay. Ingrid Reyes? Ingrid? Yep.

MS. REYES:. Hello. Good evening. My nanme is

Ingrid Reyes. | also work for a Pepco reliability
contractor. | support the statenents nmade by the other
wor kers who spoke. For these reasons, | oppose the

rate increase and | work for B. Frank Joy. Thank you.
MS. KANE: Thank you, Ms. Reyes.
(Appl ause.)
MS. KANE: Ckay. Craig Carrington?
MR. CAVI NGTON: Cavi ngton.
MS. KANE: |'m sorry. Cavington, yes, sorry.
C-AV-1-NGT-ON, okay.

MR. CAVI NGTON: My nanme is Craig Cavington. |

also work for B. Frank Joy. | agree with what she
said. | work for a reliability contractor.
| haven't had a raise in 6 years. |'ve been

there 6 years, no raise. We have to work long hours to
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make our noney. If we don't work | ong hours, we can't
survive in the District of Col unbia.

When | heard one | ady speak about how good
her power was working, it's working because Pepco
don't do -- they have underground infrastructure they
get it fromthe contractors. We dig in the ground. W
put that pipe in the ground so they can -- so Pepco
can run their wire in there.

Pepco doesn't do it. The contractors does
[sic] it. So | oppose the rate increase. Thank you.

MS. KANE: Thank you.

(Appl ause.)

MS. KANE: Charles Thomas?

MR. THOVAS: Good eveni ng, Conm ssioners. |
also -- ny nane is Charles Thomas -- | also work for
Pepco reliability contractor. And | al so support the
statenents that has [sic] been nade by ot her workers
t hat have just spoke [sic] for the reasons | oppose
the rate increase.

And one other reason is, is because we do
fl aggi ng, and we have to make sure that, not only our

contractors are safe in the street, but even Pepco

a
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workers are safe in the street when they are working.
And sure, they get -- | have nothing against them but
the thing is, is getting a pay increase. And our pay
stay the sanme for 9 and 10 years, just doesn't nmke no
sense.

And the kind of hours that he just said,
that we have to put in, is sonetinmes 16 hours a day.
We work 7 days a week. We're on call for 24/7. We're
on call.

Pepco calls for the contractors, to send us
out. We get out of our beds, maybe one or two o' clock
in the norning, to go to work. So | really -- | oppose
this rate increase.

And | really think that you should | ook into
It because we are workers. We are human beings. And we
need to survive as well as anyone el se. Thank you.

M5. KANE: M. Thonmas, you said you did
fl1 aggi ng?

MR. THOVAS: Yes.

MS. KANE: Is that -- which --7?

MALE VO CE: (I naudible.)

MR. THOVAS: As --
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MS. KANE: Yes.
MR. THOVAS: -- that's --
MALE VO CE: (I naudible.)
MR. THOVAS: -- setting up traffic control.

MS. KANE: Right.

MR. THOVAS: Okay.

MR. KANE: | understand. | just hadn't heard
what you said. Thank you, M. Thomas.

(Appl ause.)

MS. KANE: Soyun Park? Ms. Park?

MS. PARK: Good evening. My nanme is Soyun
Park, and I'm here to represent owner operated snall
busi nesses and m crobusinesses in the District. At
this time, we oppose a rate increase.

We woul d prefer a rate freeze and fairness
inutility rates. And we'd like nore tine to exam ne
t he proposal before any changes are nade. The val ue of
owner operator enterprises within the District is that
they build comunity illustrative of the |ongtinme and
native residents of the City.

Smal | businesses with fewer than 50, and the

vast majority with under 20 enpl oyees, are the
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cornerstone of, and a pathway to, the m ddle class and
to econom c self-determ nation and ownership for many
of the City's residents, who would not otherw se have
access to econom c opportunities. Oamer operator
enterprises are al nost always |ocally owned, locally
operated and hired locally as well, building the
econom ¢ wealth and civic participation of D.C.'s
di verse communi ti es.

They are also found in economcally
chal | enged and politically under represented
nei ghbor hoods, where there are few or sometines no
ot her busi nesses serving the area. The contribution to
transitioning business districts targets the long term
success of newly established honeowners and those who
have been honeowners or residents for generations.

Omer operators grow up or live in these
communities, many tinmes around the corner fromtheir
shops. They frequent the sane businesses as their
nei ghbors. Their children attend school with other
children in the community and they are actively
engaged in civic processes.

Omer operators are part of the foundation,
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whi ch build healthy bl ocks that nake up a vibrant
City. For these reasons, we ask that the District, the
Public Service Conm ssion, in its charge to represent
all consuners of public utilities, and the utility
conpany, itself, to prioritize the protection, the
pronotion, and the proliferation of |locally owned,
owner operator small businesses through fairness in
rate classification, rate structure, usage to charges
and tax credits, rebates and other prograns avail able
for this traditionally overl ooked and historically
under represented consunmer community.

Three of the businesses that | work wth,
one is a bakery in Ward 1, in Colunbia Heights, and
she has been targeted by a third party supplier. And I
think we've heard today, a |lot of testinony from
peopl e who have been pleased with inprovenents in
Pepco's service. It seens Pepco/ Exel on has shifted a
| ot of their work to underpaid contractors and also to
unregul ated third party suppliers.

Vhat we're finding, is while inprovenents
may have been nmade with |ower paid workers, which is

unfair, third party suppliers are targeting snal
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busi ness owners and it's been inpossible to get out of
t hose contracts. W have a case right now in front of
the Ofice of People's Counsel, but one of the things
t hat our small businesses would like, is to understand
the accountability and the recourse that we have for
third party suppliers. And what accountability is
there to Pepco, who is awardi ng these contracts or
engaging with sonme of these third party suppliers.

Anot her shop that | work with is a flower
shop in Ward 3, in G over Park. And he's very
interested in the inventory of prograns that support
smal | busi nesses, what they are and how accessi bl e
they are to small busi nesses because he knows of none,
and he's been in the flower business for nore than 30
years. So we'd also like tine to have an inventory of
all these prograns, and understand how it supports
smal | busi nesses and have a process to share whet her
or not there is actually ease of accessibility with
t hose prograns.

Anot her shop owner that | work with, is a
drycleaner in Ward 6, and M. Kim has had two shops,

bot h produce the same, | guess, usage. And both sane
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size shops did the sanme stuff, and there were
dramatically different bills for the two stores. And
so one of the other things that our small businesses
are asking, is to understand not only the rate
classification and the rate structure, that they're
charged, but also how they're charged conpared wth
ot her commerci al consuners.

We are also concerned that this rate
I ncrease will exacerbate the unfair distribution that
smal | busi nesses al ready bear, and so we oppose the
rate increase. We would like a rate freeze until these
t hi ngs can be explained to the small business
communi ty. Thank you, very nuch.

(Appl ause.)

MS. KANE: Thank you, very nuch, Ms. Park.

Let me point out. We have here with us,
Maurice Smth, who is head of the Ofice of Consuner
Services for the Public Service Conmm ssion. | know you
i ndi cate you have a case before the People' s Counsel,
or with the People's Counsel, and that is their role
al so, but we do have an O fice of Consuner Services

here, which does outreach, and certainly both for the
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particul ar concern about the third party suppliers or
anyt hi ng el se.

I would ask that you maybe speak to M.
Smith. We are able to cone out to your neetings, to
your organi zation and speak on many of these things.

Let me be clear to the public, that the
third party retailers who are selling electricity,
must be licensed by the Comm ssion. They're not
| i censed by Pepco and they really have nothing to do
with Pepco, except that they do billing. They can
choose to do their billing through them

But they are licensed by the Conmm ssion. W
do have rules in place. W have standards in place. W
have requirenments in place, disclosures in place, et
cetera.

And so we would -- I'mnot saying we wel cone
conplaints, but we are here. We are here to help
peopl e understand, including hel ping small busi nesses.
So if you want to talk to M. Smth, we're happy to do
t hat .

Ckay. Sandra Seegers? Oh, |'m-- yeah, go

ahead. Hello Ms. Seegers.
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MS. SEEGERS: How are you doi ng?
MS. KANE: (No audi bl e response.)
M5. SEEGERS: Hell o everybody. |'m Sandra

Seegers, former ANC Commi ssion in Ward 8, 1107 Savanah

Street, SE, Washington, D.C

As a lifelong Pepco custoner,

| believe a

rate increase of any anount is undue, unjust, and

unfair. | believe the rate increase is

not intended to

| nprove services to its custoners, but to increase

salaries of the top staff, and increase shares for the

sharehol ders. | believe the services rendered have not

| nproved since the nerger.

Any increase in small increments affects

famlies and residential custoners in a big way. This

I ncrease can be the difference in a senior paying for

one or two prescriptions or being unable to pay for

their electricity. This increase can be the difference

in a famly earning m ni mum wage, going w thout a

br eakf ast or | unch.

For nme, a custoner on a fixed inconme, with a

m ni mal cola (phonetic) nmeans ny entire cola wll be

spent on paying ny electric bill. \What

happened to the
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prom se of no rate increase until 2019? Shame on the
Public Service Conm ssion for exposing ny City to
decades of higher rates and weakening its own ability
to guide ny City's energy future.

If the Public Service Comm ssion approves
any rate increase before 2019, a class action |awsuit
be filed charging Pepco with price gouging,
psychol ogi cal stress and abuse, and bait and sw tch,
and nanme the Public Service Comm ssion as a co-
conspirator.

| do believe that the mllions of dollars
t hat was expected to cushion the residential custoners
fromrate increases until 2019, have indeed gone to
credits for businesses or the federal government. | am
asking this Comm ssion to fulfill its m ssion and
goals, that is set forth by its own constitution and
serve the public interests.

| ask this Conmi ssion to see through clear
gl asses not rose-col ored gl asses, that Pepco
residential custoners are not getting all that it
should at the current rate. | amasking this

Comm ssion to renmenber that Pepco is a nonopoly.
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Therefore, | ask this Comm ssion to vigorously
regul ate this nonopoly service to ensure that their
rates are reasonable for its residential custoners,
whi ch means no increase at this tine.

For the sake of -- oh -- for the sake of the
D.C. residential customers, | amsincerely asking this
Comm ssion to deny any increase of any anount at this
time, and do not do so until 2019. This concl udes ny
testi nony.

(Appl ause.)

MS. KANE: Thank you, Ms. Seegers. Thank you.

John Tinpe? Is it T-1-NP-E?

MR. TINPE: Good eveni ng Madane Chair,
Comm ssi oners. Thank you for holding this hearing. My
name i1 s John Tinpe.

" mthe Chair of Advisory Nei ghborhood
Comm ssi on 2C, which borders east of 395, west of 15th
Street, south of Massachusetts Avenue, and north of
| ndependence Avenue. So if you take Ward 2, and cut it
right down in the mddle, which is the Wiite House,
the eastern part of it, is ANC 2C. So I'mhere to

testify and read the resolution that was adopted by
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ANC 2C.

So I'"Il just read it out: "Governnent of the
Di strict of Colunbia, Advisory Nei ghborhood Conm ssion
2C Resol uti on Number 103.

Resol ution of the Advisory Nei ghborhood
Comm ssi on 2C, Washi ngton, D.C., and ANC 2C, advi sing
the Public Service Comm ssion of the District of
Col unbi a, Conmm ssion to reject the majority of Potonac
El ectric Power Conpany's Pepco's request to increase
rat es.

Wher eas, ANC 2C voted on March 13, 2017, at
the regularly schedul ed, duly noticed neeting, with a
guorum of three of three Comm ssioners and the public
present;

Wher eas, ANC 2C voted 3, 0, 0O, to advise the
Comm ssion to adopt the recommendati ons of the O fice
of the People's Counsel, OPC, and reject the mpjority
of Pepco's requests for the rates increase.

VWhereas, the Comm ssion will make a deci sion
this year, on Formal Case No. 1139, Pepco's obligation
to increase its distribution rates;

Wher eas, ANC 2C demands that the Conmm ssion
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reject the majority of Pepco's requests for the rate
| ncr ease,;

Whereas, reliable and econom c electric
service is essential to the quality of life for the
citizens of the District, the governnent of the
Di strict of Colunbia has adopted standards of
reliability for electrical service, the Conm ssion
require Pepco to neet the standards of pay, financial
penal ti es;

Whereas, a major benefit to ratepayers in
the case is a custoner based rates, credits, CBRC
approved by the Conm ssion as part of the Pepco/ Exel on
merger, ANC 2C denmands that the Conm ssion allocate
the entire balance of the CBRC to residenti al
custonmers because the residential rate class, unlike
the comercial rate class, |lacks the ability to pass
on the rate increase and the val ue of goods and
services;

VWher eas, continued annual increase in
essential utilities of financial hardship on | ow
I ncome consuners and seniors on fixed incong;

Wher eas, Pepco should not be allowed to
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recover costs for construction projects that are not
providing directly benefits to custoners;

Wher eas, Pepco's request for rates increase
shoul d be denied in the light of the fact that conpany
executives and sharehol ders received | arge paynents
fromthe nerger;

Wher eas, Pepco's request should be denied on
the grounds that it is inconsistent with economc
factors;

VWhereas, the Comm ssion nust ensure that
Pepco's is in strict conpliance with all the
commtnents of the nerger and neasures wll be taken
if a conpany is not in conpliance, adopted the 14th
day of March 2017."

Thank you very nuch.

MS. KANE: Thank you, M. Tinpe.

MR. TINPE: And I'll |eave this.

M5. KANE: And if you would turn a witten
copy of that in, we'll have it for the record.

LaMoni ca Jeffrey?

MS. JEFFREY: Good evening. My nane is

LaMoni ca Jeffrey, and |I'm here, of course, for nyself,
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and on behalf of nmy community as an advocate, and |'m
al so an ANC Conmm ssi oner, single nmenber of District
5C06.

Everyone here just about --

MS. KANE: You went so fast 5C0?

MS. JEFFREY: 06.

MS. KANE: 06 thank you.

MS. JEFFREY: Right. Just about stated why
t hey oppose the rate increase that Pepco is asking
for. | also, and nmenbers of ny community oppose the
rate increase that Pepco is asking for, and to add
what everyone el se has said onto what everyone el se
has said, that community nenbers where | |ive already
have to apply for benefits every year to assist them
in help with their utility bills as it is.

So I think the rate increase is unfair and
unj ust. Thank you.

(Appl ause.)

MS. KANE: Thank you, very nuch, M. Jeffrey.

That concludes the |ist of people who have
asked to speak. |Is there anyone el se who wi shes to

speak?
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(No audi bl e response.)
CONCLUSI ON:

MS. KANE: Conmm ssioners? Ckay. Well, | would
thank nmy fellow Conm ssioners. Thank you, all for
com ng this evening.

We'll remnd the public that is |istening
and watching that the record is open until close of
busi ness on April 26. So anyone who wants to send in
at this point, witten comments, either by mail or by
email, to the Ofice of the Secretary of the
Comm ssion, still has an opportunity to have their
views on the record before the Conm ssion makes a
decision in this case. Thank you, very nuch. This
hearing i s adjourned.

(Hearing adjourned at 7:29 p.m)
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CERTI FI CATE OF NOTARY PUBLI C

|, Erick McNair, the officer before whomthe
f oregoi ng proceedi ng was taken, do hereby certify that
t he proceedi ngs were recorded by ne and thereafter
reduced to typewiting under ny direction; that said
proceedi ngs are a true and accurate record to the best
of nmy know edge, skills, and ability; that | am
nei ther counsel for, related to, nor enployed by any
of the parties to the action in which this was taken;
and, further, that I amnot a relative or enployee of
any counsel or attorney enployed by the parties
hereto, nor financially or otherwise interested in the

outcone of this action.

Erick McNair

Notary Public in and for the

District of Col unbia

www.Capital ReportingCompany.com
202-857-3376



10

11

12

13

14

15

16

17

18

19

20

21

22

Community Hearing April 12, 2017

Page 75

CERTI FI CATE OF TRANSCRI BER

|, Eve Jem son, do hereby certify that this
transcript was prepared fromaudio to the best of ny

ability.

| am neither counsel for, related to, nor
enpl oyed by any of the parties to this action, nor
financially or otherwi se interested in the outcone of

this action.

C i

April 17, 2017 Eve Jem son, CET-744
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