
Dennis P. Jamouneau 

Assistant General Counsel 

EP9628 
701 Ninth Street NW 
Washington , DC 20068-0001 

December 5, 2017 

Mr. Laurence C. Daniels 
Director of Litigation 
Office of the People's Counsel 
1133 15th Street, N.W. 
Suite 500 
Washington, DC 20005 

Re: Formal Case No. 1056 

Dear Mr. Daniels: 

Office 202.872.3034 
Fax 202.331.6767 
pepco.com 
djamouneau@pepcoholdings.com 

~ pepco. 
An Exelon Company 

Enclosed please find Potomac Electric Power Company's Follow-Up Response to the 
Office of People's Counsel Data Request Set No. 11, Question No. 9, in the referenced 
proceeding. 

Please contact me if you have any further questions. 

Sincerely, 

Dennis P. J amouneau 

Enclosures 

cc: All Parties of Record 



POTOMAC ELECTRIC POWER COMPANY  
DISTRICT OF COLUMBIA FORMAL CASE NO. 1056 

RESPONSE TO OPC DATA REQUEST NO. 11 
 

 
QUESTION NO. 9 
 
Q. PROVIDE A LIST OF ALL COSTS INCURRED TO DATE FOR CONSUMER 

EDUCATION RELATED TO AMI DEPLOYMENT THAT THE COMPANY 
INTENDS ON RECOVERING.  ON A MONTHLY BASIS, BEGINNING IN 
DECEMBER 2010, PLEASE PROVIDE THIS COST FIGURE. 

 
Follow-Up Response:                                                                         December 30, 2016
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish 
Translation), and Smartmark (Marketing Management Consultant). 
 
 

January, 2016 $33,095.83 
February, 2016 $2,940.00 
March, 2016 $13,317.46 
April, 2016 $81,012.47 
May, 2016 $46,466.85 
June, 2016 $1,470.00 
July, 2016 $6,908.12 
August, 2016 $1,233.69 
September, 2016 $0.00 
October, 2016 $46,889.91 
November, 2016 $6,075.19 
December, 2016 $17,260.85 
2016 To Date Total $256,670.37 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                         February 9, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish 
Translation), and Smartmark (Marketing Management Consultant). 
 
 

January, 2017 $0.00 
  
2017 To Date Total $0.00 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
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Follow-Up Response:                                                                         March 9, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish 
Translation), and Smartmark (Marketing Management Consultant). 
 
 

January, 2017 $0.00 
February, 2017 $8,852.92 
2017 To Date Total $8,852.92 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                          April 7, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish 
Translation), and Smartmark (Marketing Management Consultant). 
 
 

January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
2017 To Date Total $9,033.59 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                          May 4, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish 
Translation), and Smartmark (Marketing Management Consultant). 
 
 

January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
2017 To Date Total $10,460.57 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
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Follow-Up Response:                                                                          June 7, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
 

January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
2017 To Date Total $10,460.57 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                          July 7, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
 

January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
2017 To Date Total $12,992.25 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                         August 18, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
July, 2017 $386.83 
2017 To Date Total $13,379.08 
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SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                         September 19, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
July, 2017 $386.83 
August, 2017 $568.13 
2017 To Date Total $13,947.21 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                         October 6, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
July, 2017 $386.83 
August, 2017 $568.13 
September, 2017 $3,019.52 
2017 To Date Total $16,966.73 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
 
 
 
 
 
 
 

Page 4 of 5 



Follow-Up Response:                                                                         November 6, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
July, 2017 $386.83 
August, 2017 $568.13 
September, 2017 $3,019.52 
October, 2017 $342.27 
2017 To Date Total $17,309.00 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
 
Follow-Up Response:                                                                         December 5, 2017
 

A. See below for monthly customer education costs. These costs represent 
customer letters, door hangers, fact sheets, Media Network (Spanish Translation), 
and Smartmark (Marketing Management Consultant). 

 
January, 2017 $0.00 
February, 2017 $8,852.92 
March, 2017 $180.67 
April, 2017 $1,426.98 
May, 2017 $0.00 
June, 2017 $2,531.68 
July, 2017 $386.83 
August, 2017 $568.13 
September, 2017 $3,019.52 
October, 2017 $342.27 
November, 2017 $0.00 
2017 To Date Total $17,309.00 

 
SPONSOR: Karen Lefkowitz / Todd McGregor 
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CERTIFICATE OF SERVICE 

I hereby certify that on this December 5, 2017, a copy of Potomac Electric Power 
Company's Follow-Up Response to the Office of People's Counsel Data Request Set No. 11, 
Question No. 9 in Formal Case No. 1056 was served by electronic mail. 

Ms. Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission 

of the District of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC 20005 
bwestbrook@psc.dc.gov 

Marc Biondi, Esq. 
Assistant General Counsel 
Washington Metropolitan Area Transit 

Authority 
600 5th Street, NW 
Washington, DC 20001 
mebiondi@wmata.com 

Frann G. Francis, Esq 
Senior Vice President and General Counsel 
Apartment and Office Building Association of 
Metropolitan Washington 
1025 Connecticut Ave N. W. Suite 1005 
Washington, DC 20036 
ffrancis@ao ba-metro. org 

Brian R. Greene, Esq. 
GreeneHurlocker, PLC 
On behalf of Retail Energy Supply Association 
707 Main Street, Suite 1025 
Richmond, VA 23219-2812 
bgreene@greenehurlocker.com 

John B. Britton, Esq. 
Schnader Harrison Segal & Lewis, LLP 
On behalf of the City of Alexandria 
750 9th Street, NW, Suite 550 
Washington, DC 20001 
jbritton@schnader.com 

Sandra Mattavous-Frye, Esq. 
People's Counsel 
Office of People's Counsel 
1133 - 15th Street, NW 
Suite 500 
Washington, DC 20005 
smfrye@opc-dc.gov 

Brian Caldwell, Esq. 
Office of the Attorney General for the 

District of Columbia 
441 4th Street, NW 
Suite 450 North 
Washington, DC 20001 
brian.caldwell@dc.gov 

Kimberly Frank 
Kaye Scholar, LLP 
On behalf of Mount Pleasant Solar 

Cooperative 
901 15th Street, NW 
Washington, DC 20005 
kfrank@kayescholer.com 

Lynn Fischer Fox 
Mount Pleasant Solar Cooperative 
1227 Euclid Street, NW 
Washington, DC 20009 
lynn@fischerfoxglobal.com 

Michael Engleman, Esq. 
Squire, Sanders & Dempsey LLP 
On behalf of the DC Water and Sewer 

Authority 
2550 M Street, NW 
Washington, DC 20037 
Michael.Engleman@squirepb.com 



Taresa Lawrence 
Energy Office 
District Department of the Environment 
1200 First Street, NE, 
5th Floor 
Washington, DC 20002 
taresa.lawrence@dc.gov 

Nina Dodge 
DC Climate Action 
6004 34th Place, NW 
Washington, DC 20015 
ndodge53@gmail.com 

Jack Winter 
West Monroe Partners, LLC 
On Behalf of the Public Service Commission of 

the District of Columbia 
222 W. Adams, 11th Floor 
Chicago, IL 60606 
jwinter@westmonroepartners.com 

Barbara Alexander, Esq. 
On behalf of the American Association of 

Retired Persons of DC 
Consumer Affairs Consultant 
83 Wedgewood Drive 
Winthrop, ME 04364 
barbalex@ctel.net 

Melanie Santiago-Mosier 
Washington Gas Energy Services 
13865 Sunrise Valley Drive, 
Ste 200 
Herndon, VA 20171 
mmosler@wges.com 

Meena Gowda, Esq. 
Deputy General Counsel 
5000 Overlook Avenue, SW 
Washington, DC 20032 
Meena.Gowda@dcwater.com 

Christopher Lipscombe, Esq. 
General Counsel 
Public Service Commission 

of the District of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC 20005 
clipscombe@psc.dc.gov 

Leah Gibbons 
Reliant Energy Solutions 
324 Cedar Lande 
Rockville, MD 20851 
leah.gibbons@nrgenergy.com 

Peter Lowenthal 
Maryland-DC-Virginia Solar Energy 

Industries Association 
4707 Elmhurst Lane 
Bethesda, MD 20184 
director@mdv-seia.org 

Randall L. Speck, Esq. 
Kaye Scholar, LLP 
On behalf of Mount Pleasant Solar 

Cooperative 
901 15th Street, NW 
Washington, DC 20005 
rspeck@kayescholer.com 

Michael Phillips 
Politics & Prose, Climate Action Project 
PO Box 5844 
Takoma Park, MD 
michael. philips3@verizon.net 

~amouneau 
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