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March 13,2019 ',' " ,' "' l .

Commission Secretary
Public Service Commission of the District of Columbia
1333 H Street, N.W.,2nd Floor, West Tower
Washington, D.C. 20005

Re: Application for Competitive Retail Natural Gas Broker Certification of Electricity
Ratings, LLC; Docket No. GA2018-10

To Whom It May Concern:

As part of its Competitive Retail Natural Gas Broker Certification, Electricity Ratings, LLC
("Electricity Ratings") hereby submits the following with response to Electricity Ratings natural
gas broker applications:

o Bond continuation certificate;
o Proof of registration with the District of Columbia Department of Tax and Revenue; and
o Customer contract from third-party supplier Electricity Ratings has contracted with. Please

be advised thata sample bill is not being included; as consolidated billing is utilized within
the District of Columbia.

If you have any questions, or if I may provide you with additional information, please do not
hesitate to contact me.

Respectfully,

/s/ Michelle Mann
Michelle Mann
Director of Government Affairs and
Regulatory Compliance/Corporate
Paralegal
Feller Law Group, PLLC
159 20tt' St, Suite 18
Brooklyn, NY I1232
(7r 8) 690-3480
m ichellemann@fel ler. law
On behalf of Electricity Ratings, LLC

159 20th St., Suite re
Brooklyn, NY 1f232

P.212 59O Ol45

info@feller.law
www.feller.law
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Bond Continuation Certificate
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IIISURANCE GROUP

GREAT AMERICAI\ INSURANCE COMPANY
An Ohio Corporation with Administrative Offce at 301 E. 4th Street, Cincinnati. Ohio 4s202

Certificate Continuing In Force gono No. E065972

Name of Principal:

Name of Obligee:

AmountorBond: s Ten Thousand Dollars ($10,000.00)

The Great Amerlcan Insurance Company in consideration of the premium, does hereby continue in force the above

described bond from the 12th day of Mareh , 2019 , to ttre

1 1th day of MafCh , 2O2O , standard time at the obligee's address, but this

certificate shall not be binding upon the said Company until counterslgned by a duly authorized representetive of the said

Company.

This certificate is issued upon the condition that the liabillty of th6 Groat Amcrlcan Inrurance Gompany shall undar no
circumstiancos be cumulative in amounts from year to year, regardless of the number of years said bond be continued in force
and he number of premiums thal may be paid or payable.

Dated
February 5, 2019 - . . .

GREAT AMERICAN INSURAhEE COMPANY'

By:

F.91600 (4rc8)



GREAT AMERICAN INSURANCE COMPANW
Administrative Office: 901 E 4TH STREET o qNCINNATI, OHIO #n2 . Olg-gog-Smo o FAX 51s-t*274o

The number ofpersons authoriz-ed by
this power of attomey is not more than one

BondNo. E065972
POWER OFATTORNEY

KNOWALL MEN BYTHESE PR.ESENTS: Thatthe GREATAMERICAN INSURANCE COMPANY, a corporation organized and existing under
and by vinue of the laws of the State of Ohio, does hereby nominate, constitute ard oppoint the person or pcrsons namcd Lclow is true and lawful anoriey-in-
fact. for il and in its nantc. place and stcad to execute on bchalfofthc said Company. as sur€ty, thc spccitc bond. undenaking or contract ofsurctyship rcfcrcnced
herein: provided that thc liability ofthe said Conrpany on any such bond. undcrtaking or contract ofsuretyship erecutcd undcr rhis aurhoriry* shali not excced
thc limil stated below. Thc bond number on this Power of Attomey must match the bond numhr on the bond to which ir is attached or it is invalid.

lN WITNESS WHEREOF the GREATAMERICAN INSURANCE COMPANY has causcd lhcse prcsents to bc signed and artested by irs appropriare
officers and its corporatc scal hcrcunto affixed this Sth day of February Zbt g

AIIest GREATAMERICAN INSURANCECoMPANY

Name

Charisa R. Sloan

Asststut Sccrctsry

STATE OF OHIO. COUNTY OF HAMILTON - ss:

Address

4000 S Eastem Ave Suite, #200
Las Vegas, NV 89119

Limit of Power
$10000-

Divisionrl Scnior Vie Pmrdmt
@ t$cr.B- C*tckil*

Onthis sth dayof February ,2019 , before me personally appeared DAVID C. KITCHIN, ro me
known, being duly srvom, deposes and says thrt he rcsidcs in Cincinnati. Ohio, that hc is a Divisional Scnior Vice Priiiclenr of rhc Bond Division of Crcar
American lnsurence Company, the Comprny dcscribcd in and which cxecuted thc rbovc instrument: that he knorvs the scal of the said Company; thal the scal
affixed to the said instrument is such corporatc scal: that it was so affixcd by aurhoriry of his olfice under the By-Larvs of said Comprny, an<i ttriine signed his
name thereto by like authority

oAvfD c. KrTcHrN (87f.377.24051

/**-frr,//-*
This Powcr of Anomcy is grantcd by authority of the following rcsolutions adopled by thc Board of Direcrors of Creat Arnerican lnsurance Company

by unanimous written consent dated June 9, 200E.

RESOLVED: That the Divisionol President, the several Divisional Senior Vice Presidents, Divisiorml t'ice Presidents ond D,viltonal Asslrant ,'ice
Presidents, or anl o!1:-of ttyn, le and lereby.rs authori=ed, lrom tnne to litne, to appoint one or uore Auorneys-in-Focr to ex?cute on behallof the Conrpany,
a! swery, an),and oll bottds. urdenakings ord connacE ofsuretyship, or olher usriitin obligations in thc nature lhercof, to pcscribe tkir reipective dutiis aid
the respective limits oltheir authority: and to revo*e any such appolnment at otu tinn.

RESOLyED FURTHER: . Tlnt tle Compary scol atd ilu stgtwrun of any of tlw afortscrid oficers and a4v Secreta4, or Assistant Ser'retan of rhe
Conrpav nay he aftxed $'toc.sinrile lo otty pover of auorn.y or ccntfcatc o/cithcr gtvenlor the execitton olarr bona, unde)nkng, contract of suietyship,
or other vrit.ten oblitation in ,he nature thcreo!,.such.sigrnrylt ard seal wllr,n o u*d being hereby dopted iv tltc Compny as the originol stgmture olsuih
oficer ond the originol seal of the Comlnny. to be vold and bindtnt upon the Conpary' 1si16 the ine f6rce ana elect oi n6ugh nanuit$, afiied.

CERTIFICATION

I' STEPI{EN C. BE_RAI{A, Assislsnt Se^cretary of Great American lnsurance Company. do hereby cenify rhar r}re foregoing Power of Arromey and
tlte Resolutions oftlte B<lard of Directors ofJunc 9. 200E have not becn revoked and are now iir fult forct and e[ect.:

sl 1 S4C (6,/1 5)

Signed und sealed this 5th day of February

Asslstut SsrctsN
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tt Direct Energg"
DISTRICT OF COLUMBIA RESIDENTIAL & SMALL
COMMERCIAL TERMS AND CONDITIONS
Electricity Supply Service
Direct Energy Services, LLC

1. Terms of Service. These Terms and Conditions together with
the Rate Plan Summary (defined below), which is incorporated
herein by reference, constitute the agreement ("Agreement')
between you and Direct Energy Services, LLC ("Direct Energy").
'Rate Plan Summary," means, as applicable, either the section of
the enrollment consent form/letter of authorization entitled 'Rate

Plan Summary,'or the Schedule A accompanying these Terms
and Conditions entitled Rafe Plan Summary - Schedule A to
Terms and Condifions.'
2. Aqreement to Purchase Electric Generation Service. This
Agreement serves as the agreement for electric generation
service to be provided to you by Direct Energy. This Agreement is
subject to the occunence of the following conditions: (a) your
receipt of this Agreement from Direct Energy; (b) Direct Energy's
acceptance of this Agreement; (c) your Electric Company's ("EC")
acceptance of your enrollment and; (d) your applicable rescission
period having run. You agree to become a Direct Energy
customer and appoint Direct Energy as your limited agent to
perform the necessary tasks associated with your electric
generation service and fulfill the terms of this Agreement. You
aulhorize Direct Energy to obtain information from your EC that
includes your billing history, payment history, historical and future
electricity usage, meter readings, and characteristics of electricity
service. Direct Energy agrees to sell and deliver to you, and you
agree to purchase and accept, the quantity of electricity delivered
to you, as measured and/or estimated by your EC, all in
accordance with the terms and conditions set forth in this
Agreement. Your electricity will be delivered to you by your EC.
Dhect Energy is licensed by the Public Service Commission of the
District of Columbia (the "Commission") as an "electricity supplief
to sell electric generation service in District of Columbia. DIRECT
ENERGYS LICENSE NUMBER IN THE DISTRICT OF
COLUMBIA IS PURSUANT TO DOCKET EA O5-3, ORDER NO.
13816.
3. Pricino. Billino and Pavment Terms. During the Initial Term,
you will pay Direct Energy for your electric generation service as
set forth in the Rate Plan Summary. The Initial Term Rate is for
electric generation service and excludes taxes and regulated
charges from the utility, including but not limited to, delivery and
dishibution charges. Electric generation service prices of electric
suppliers such as Direct Energy are set competitively and are not
regulated by the Commission. As to your billing and payment
terms, your EC will send you a bill monthly which will set forth tre
total electric service charges for your electric service. That bill will
contain, among other charges, Direct Energy's electric generation
service price multiplied by the amount of electricig you used
during the billing cycle, as measured and/or estimated by your
EC. Depending upon the date of the meter read, your bill from
the EC may be prorated. The prorated billing is a technique
for applying standard methods to nonstandard billing
periods. A billing period that is shoiler or longer than the
EC's designated billing period days will have pronted
charges based on a 30day average for the applicable rate.

Direct Energy Services, LLC - Toll-Free Phone: 1{55-537-5547
www.directenergy.com - csdirectenergy@directenergy.com

Your payment will be due to the EC by the date specified in the
EC biil.
tl. Term of Aqreement. The term of this Agreement will begin on
the first meter read date after your EC processes your enrollment
with Direct Energy. The Initial Term of your service is set forth in
the Rate Plan Summary. When the Initial Term expires, this
Agreement will automatically renew on a month-tomonth basis,
as described in the Rate Plan Summary and in Section 14. This
Agreement will be effective during the Initial Term and through
any of these monthly renewal periods, subject to the cancellation
and termination provisions of Sections 15 through 1 7 below.
5. Renewable Enerqv Plan. lf you are purchasing our Renewable
Energy Plan pursuant to this Agreement, you are agreeing to
purchase from Direct Energy a product that is supported 100% by
renewable energy credits ("RECs"), in an amount sufficient to
match your annual consumption from your EDC. RECs are a
tradeable, non-tangible energy commodity in the United States
that represents proof that 1 megawatt-hour (MWh) of eleckicity
was generated from an eligible renewable energy resource like
biomass, hydro, solar or wind. Direct Energy will purchase and
retire renewable energy certificates in either the state where you
are located, the North American Electric Reliability Corporation
(NERC) region, lndependent System Operator (lSO), Regional
Transmission Organization (RTO) or Balancing Authority Area of
the customer being served, at any time and from time to time
throughout the year. The electricity supply actually distributed to
your service location will not contain electricity supply generated
from any specific electric generation facility. The availabilig of
electric generation facilities varies hour to hour, and from season
to season, as does electricity use by customers. Direct Energy
may take up to three (3) months following the dose of a calendar
year to make up any deficiency in the volume of renewable
energy certificates needed from particular generation facilities
associated with your Renewable Energy Plan.
6. Connect to Control Plan. lf you are purchasing a Hive plan,
you are agreeing to purchase from Direct Energy a product that
includes electric and/or natural gas service and includes one (1)
Hive Hub, one (1)Hive Active Plugil, two (2) Hive Window or
Door Sensors and two (2) Hive Active Lightsru. To utilize the full
features of Hive products, you must have high speed, 'always on'
Wi-Fi internet service (dial up and mobile intemet access is not
compatible) and a router with a spare Ethernet port. To download
the Hive app, you will need a device running |OST or later or
Android 4.0,3 or higher. Hive Heating & Cooling may also collect
usage data that may be shared between Centrica Connected
Home US Inc. and Direct Energy and/or its affiliates and trusted
third parties. For more information about Hive products, please
visit hftps//www.hivehome.com. lf you cancel this Agreement
after the Rescission Period, but within the Initial Term, then you
will be required to pay us an early cancellation fee and/or device
cost recovery fee in the amounl set forth in your Rate Plan
Summary. A confirmation email from Hive will be sent to you to
validate your order shortly after the start of your plan. Once you
have confirmed your Hive order, please allow 4-6 weeks from the
start date of your plan for delivery of your Hive products. You
cannot retum your Hive products to avoid the early cancellation
fee and/or device cost recovery fee.
7. Smail and Bdqht Plan. lf you are purchasing a Hive plan,
you are agreeing to purchase from Direct Energy a product that
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TEDirect Energg.
includes electric and/or natural gas service and includes one (1)
Hive Active Lightil Starter Pack. The Hive Active Lightil Starter
Pack consists of one (1) Hive Hub and two (2) A19 dimmable
white light bulbs. To utilize the full features of Hive products, you
must have high speed, 'always on' Wi-Fi internet service (dial up
and mobile intemet access is not compatible) and a router with a
spare Ethemet pod. To download the Hive app, you will need a
device running |OST or later or Android 4,0.3 or higher, Hive
Heating & Cooling may also collect usage data that may be
shared between Centrica Connected Home US Inc. and Direct
Energy and/or its affiliates and trusted third parties. For more
information about Hive products, please visit
https//www.hivehome.com. lf you cancel this Agreement after the
Rescission Period, but within the Initial Term, then you will be
required to pay us an early cancellation fee and/or device cost
recovery fee in the amount set forth in your Rate Plan Summary,
A confirmation emailfrom Hive will be sent to you to validate your
order shortly after the start of your plan. Once you have confirmed
your Hive order, please allow 44 weeks from the start date of
your plan for delivery of your Hive products. You cannot retum
your Hive products to avoid the early cancellation fee and/or
device cost recovery fee.
8. Connect to Comfort Plan. lf you are purchasing a Hive plan,
you are agreeing to purchase from Direct Energy a product that
includes electric and/or natural gas service and includes one (1)
Hive Hub and one (1) Hive Active Thermostat. To utilize the full
features of Hive products, you must have high speed, 'always on'
Wi-Fi intemet service (dial up and mobile internet access is not
compatible)and a router with a spare Ethernet port. To download
the Hive app, you will need a device running |OST or later or
Android 4.0.3 or higher. Hive Heating & Cooling may also collect
usage data that may be shared between Centrica Connected
Home US Inc. and Direct Energy and/or its affiliates and trusted
third parties. For more information about Hive products, please
visit https//www.hivehome.com. lf you cancel this Agreement
after the Rescission Pedod, but within the Initial Term, then you
will be required to pay us an early cancellation fee and/or device
cost recovery fee in the amount set forth in your Rate Plan
Summary. A confirmation email from Hive will be sent to you to
validate your order shortly after the start of your plan, Once you
have confirmed your Hive order, please allow 4-6 weeks from the
start date of your plan for delivery of your Hive products. You
cannot return your Hive products to avoid the early cancellation
fee and/or device cost recovery fee,
9. Take Control of Your Business Plan. lf you are purchasing a
Hive plan, you are agreeing to purchase from Direct Energy a
product that includes electric and/or natural gas service and
includes one Hive Hub and one Hive Aclive Thermostat. To utilize
the full features of Hive products, you must have high speed,
'always on' Wi-Fi intemet service (dial up and mobile internet
access is not compatible) and a router with a spare Ethemet port.
To download the Hive app, you will need a device running |OST or
later or Android 4.0.3 or higher. Hive Heating & Cooling may also
collect usage data that may be shared between Centrica
Connected Home US Inc. and Direct Energy and/or its affiliates
and trusted third parties. For more information about Hive
products, please visit htps//www.hivehome.com. Please also see
the Hive website for the terms and conditions for use of Hive
products, which you are deemed to accept by registering your

Direct Energy Services, LLC - Toll-Free Phone: 1-855-537-5547
www.directenergy.com - csdirectenergy@directenergy.com

account and using your Hive products. lf applicable, Hive
redemption credits must be redeemed within 90 days of the
energy plan start date. Unused Hive redemption credit(s) will
automatically expire. lf you cancel this Agreement after the
Rescission Period, but within the Initial Term, you will be
required to pay us an early cancellation fee and/or device
cost recovery fee in the amount set forth in your Rate Plan
Summary. A confirmation email from Hive will be sent to you to
validate your order shortly after the start of your plan. Once you
have confirmed your Hive order, please allow 2-3 weeks from
your confirmation for delivery of your Hive products. You cannot
return your Hive products to avoid the early cancellation fee
and/or device cost recovery fee.
10. Power on Command Plan. lf you are purchasing a Power on
Command Plan, you are agreeing to purchase from Direct Energy
a product that includes electric and/or natural gas service and an
Amazon product. To utilize the full features of an Amazon Echo
Dot, you must have high speed, 'always on'Wi-Fi intemet service
(dial up and mobile internet access is not compatible). You cannot
retum your Amazon Echo Dot to avoid the early cancellation fee
and/or device cost recovery fee. Please allow 4{ weeks for
delivery of your Amazon Echo Dot upon start of your service with
Direct Energy.
11. Solar Advantase Plan. lf you are purchasing our Solar
Advantage Plan pursuant to this Agreement, you are agreeing to
purchase from Direct Energy a product that is supported 1 00% by
renewable energy credits, in an amount sufficient to match your
annual consumption of system power. Direct Energy will purchase
and retire renewable energy certificates at any time and from time
to time throughout the year. Direct Energy does not guarantee
that the renewable energy certificates purchased and retired by
Direct Energy will be generated from any specific eligible
renewable energy source (for example, sources may include
wind, biomass, waste-to+nergy, solar, and hydroelectric). Direct
Energy does not make any representations that the purchase of
renewable energy certificates under the Solar Advantage Plan
includes eligible renewable generation required by state or federal
RPS requirements, legislation, or settlement agreements. The
electricity actually distributed to your service location will not
contain electricity generated from any specific electric generation
facility. The availability of electric generation facilities varies hour
to hour, and from season to season, as does electricity use by
customers. Direct Energy may take up to three (3) months
following the close of a calendar year to make up any deficiency
in the volume of renewable energy certificates needed from
particular generation facilities associated with your Solar
Advantage Plan.
12. Time of Use Product. To be eligible to enroll in a Time of Use
Product, you must have a smart meter. lf you are not certain if you
have a smart meter, please contact your Utility Company or Direct
Energy at the information provided in the attached terms and
mnditions. By enrolling in a Time of Use Product, you authorize
your Utility Company to provide Direct Energy access to your
thirty (30) minute interval smart meter usage data on a daily
and/or monthly basis as may be requested by Direct Energy
('lnterval Data Authorization'). In addition, you also authorize
Direct Energy to share your usage data with our third-party
vendor(s) pursuant to Direct Energy's privacy policy located at
https//www.directenergy.com/privacy-policy for load forecasting
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fE Direct Energg"
purposes and to separate data based on your usage throughout
your household, or for purposes as outlined in our privacy policy.
lf you rescind your Interval Data Authorization while you receive
electric generation service from Direct Energy under a Time of
Use Product, then Direct Energy will have the right to cancel this
Agreement and charge you an early cancellation fee in the
amount set forth in the Rate Plan Summary. lf you enroll (or
attempt to enroll) in a Time of Use Product, and Direct Energy
determines that you do not have a smart meter, then Direct
Energy will have the right to cancel this Agreement (or cancel
your enrollment with Direct Energy). Based upon the assumption
that, i) 31% of your total electricity consumption occurs during the
Designated Free Weekend Period(s) and ii) 21o/o of your total
electricity consumption occurs during the Designated Free Night
Period(s), the average rate for a "Free NighWVeekend'time of
use product is calculated as (Non-Free Period Usage X
$Rate/kwh + Free Period Usage X $0.0O)I[otal Usage. Your
actual average price per kwh may vary depending on actual
consumption.
13. RateFlex Plan. lf you are purchasing our RateFlex Plan
(which may include'Power Grabbed, "Brighter Edge", or "Brighter
Savings") pursuant to this Agreement, you are agreeing to
purchase from Direct Energy a product that includes electricity
service. Beginning on the next available meter read date that your
electricity service supplier is changed to Direct Energy by the EC,
Direct Energy will charge you a series of rates through pre-
defined periods ('Pdce Blocks") as determined in your Rate Plan
Summary. After your electricig service supplier is changed to
Direct Energy, during each Price Block, as defined in your Rate
Plan Summary, Direct Energy will charge you the price per kWh
as set forth in the Rate Plan Summary for such Price Block. You
understand that your rates are for electric generation service, and
excludes taxes and regulated charges from the EC, including but
not limited to, delivery and distribution charges. lf you cancel this
Agreement after the Second Rescission Period (as defined in
Section 15), then you may be required to pay us an early
cancellation fee in the amount set forth in the Rate Plan
Summary.
14. Renewal: Notice of a Chanqe to this Aoreement. Upn
completion of the Initial Term, this Agreement will automatically
renew on a month-tomonth basis. While taking service on a
month-to-month basis, the rate for electricity will be a variable rate
that may be higher or lower each month and will be set in Direct
Energy's sole discretion. Direct Energy typically considers the
following factors when setting variable rates:

- publically available competitor pdcing;
- strategic business objectives;
- customer retention or attrition;
- market volatility or uncertainty;
- anticipated customer usage;
- the cost of procuring power including wholesale prices,
ancillary service costs, capacity auctions, utility fees,
transmission and distribution losses and storage costs;
- weather, supply congestion and infrastructure issues;
- legal or regulatory issues; and
- profit margin.

This list of factors is not exhaustive and no sinEle factor will
detemine the rate. Some factors must be estimated or projected
and the factors Direct Energy considers may be weighed

Direct Energy Services, LLC - Toll-Free Phone: 1-855-537-5il7
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differently each month. Direct Energy may amortize sudden cost
increases over multiple billing cycles so that its customers do not
bear the burden of such increases in a single month. ln addition,
Direct Energy seeks to acquire the majori$ of its anticipated
electrici$ supply in advance rather than from the spot market. For
all of these reasons. the variable rate mav not correlate with
chanoes in wholesale ma*et orices or vour local utilitv's
rates. In addition, the variable rate may be higher than your local
utility rate or other suppliers' rates. You may obtain next month's
variable price by calling Direct Energy using the contact
information set fodh in Section 22below.
A notice will be sent to you forty-five (45) days before the
expiration of your Initial Term informing you of your impending
automatic renewal. The notice will contain a copy of the
Agreement with the proposed terms highlighting any changes in
the material terms of this Agreement, and it will inform you of your
dght to aCIept the Agreement with the proposed terms or your
right to terminate this Agreement without penalty, lf you find the
proposed changes unacceptable, you can, without incurring a
charge from Direct Energy, terminate this Agreement and choose
another electricity supplier. However, if you do terminate this
Agreement and do not choose another eleckicity supplier, you will
retum to the EC for seMce. You will be billed for all Direct Energy
charges through the date you are switched to the altemative
provider or the EC.
15. Your Riqht to Terminate Service. You have three (3)
business days after you receive a written copy of the Agreement
to rescind your enrollment with Direct Energy ('First Rescission
Period') by calling Direct Energy using the contact information set
forth in Section 22 belw.lf you do so, Direct Energy will cease
processing your enrollment. After the First Rescission Period you
have an additional ten (10) days, from the date of the EC's
enrollment confirmation letter ("Second Rescission Period'), to
rescind your enrollment with Direct Energy by contacting the EC
using the contact information set forth in Section 22 below. After
the Second Rescission Period, if you choose to terminate your
contract during the term of this Agreement, you must do so by
contacting Direct Energy using the contact information set forth in
Section 22 below. lf you do so, it will take one (1 ) to two (2) billing
cycles for your Direct Energy service to be terminated and you will
remain responsible for paying all charges incuned under this
Agreement through the date you are switched to another supplier
or returned to the EC for service. After the Second Rescission
Period, your right to terminate this Agreement prior to the end of
the Initial Term is subject to the payment of the early termination
fee and/or device cost recovery fee in the amounts set forth in the
Rate Plan Summary.
16. Relocation. You should notity both your EC and Direct
Energy of a change in your residence/service location at least
thirty (30) days before such change. A final meter read will be
made at your old address and your account will be finalized with
both your EC and Direct Energy. lf you change your
residence/service location within your EC's service territory, then
you may have the option of entering into a new eleckicity supply
contract for your new residence/service location. Direct Energy's
contact information is set forth in Section 22 below. lf you
terminate, you will be responsible to pay for Direct Energy's
service through the date that you are switched to another supplier
or returned to the EC for service, and Direct Energy will have the
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tE Direct Energg"
right to charge you the early termination fee andior device cost
recovery fee in the amounts set forth in the Rate Plan Summary.
17. Direct Enerqv's Riqht to Terminate Sen ice. You are
affirming to Direct Energy that you have provided Direct Energy
with your conect and complete name, address and contact
information and you do not have any outstanding balance with
Direct Energy. lf there is any evidence that any of these
statements are or become untrue, or you othenrvise provide
fraudulent or misrepresented information, Direct Energy can
terminate this Agreement immediately. Also, if for any reason
performance of this Agreement becomes materially uneconomical
to Direct Energy, or if Direct Energy is otherwise unable to
continue this Agreement, Direct Energy can terminate this
Agreement after giving you at least thirty-five (35) days'advance
wriften notice. lf Direct Energy terminates this Agreement, you
must still pay all Direct Energy charges through the date you are
switched to another supplier or returned to the EC for service.
Your termination will not be effective until the next regularly
scheduled meter read date following the date on which Direct
Energy gives notice to your EC of its termination request.
18. Title to Electdc. Title to the electricity will pass from Direct
Energy to you when it is delivered by Direct Energy to the EC.
19. Force Maieure. Direct Energy will make commercially
reasonable efforts to provide your electric service, but does not
guarantee a continuous supply of electricity. Certain causes and
events ("Force Majeure Events") are out of Direct Energy's
reasonable control and may result in intenuptions in servicc.
Direct Energy is not responsible for the distribution of electricity to
your residence through your EC. Direct Energy is not liable for
Force Majeure Events, including but not limited to damages
caused by acts of God, changes in laws, rules, or regulations or
other acts of any governmental authority (including the
Commission or PJM Interconnection, LLC, the operator of the
regional power grid), accidents, strikes, labor troubles, required
maintenance work, inabili$ to access the local distribution utili$
system, nonperformance by the EC or any other cause beyond
Direct Energy's reasonable control. In addition, you may be
required to pay any additional or increased fees or charges that
are generally beyond Direct Energy's reasonable control
including, but not limited to, fees for switching, disconnecting,
reconnecting or maintaining electric service or equipment, or
hansmission charges, that are imposed by law, rule, regulation or
tadff, or Commission rule or order. These charges or fees will be
passed through to you and added to your price.
20. Limitations of Liabilities. LIABILITIES NOT EXCUSED BY
REASON OF FORCE MA.JEURE OR OTHERWISE WILL BE
LIMITED TO DIRECT ACTUAL DAMAGES. DIRECT ENERGY
WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR
CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR
INDIRECT DAMAGES, DIRECT ENERGY IS NOT LIABLE FOR
INTERRUPTIONS TO, OR SHORTAGES OF, ELECTRICITY
SUPPLY, NOR IS IT LIABLE FOR ANY RESULTING
ASSOCIATED LOSS OR DAMAGE. THESE LIMITATIONS
APPLY WITHOUT REGARD TO THE CAUSE OF ANY LIABILITY
OR DAMAGE.
21. Direct Enerqv's Reoresentations and Warranties:
Limitations. The electrici$ provided under this Agreement will
meet the quality standard of the EC and will be supplied from a
variety of electric generation sources, including the electricity
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provided pursuant to any renewable energy requirements. Direct
Energy makes no representations or warranties other than those
expressly set forth in this Agreement. DIRECT ENERGY
EXPRESSLY DISCTAIMS ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF
MERCHANTABILIW AND FITNESS FOR A PARTICULAR
PURPOSE.
22. Gonhct Infomation.
Direct Enerov: You may contact Direct Energy in one of the
following ways: (a) call 1{5$537-5547, Monday through Friday
8:00 a.m. to 8:00 p.m. EST, and Saturday 8:00 a.m. to 5:00 p.m.
EST (contact center hours subject to change without notice); or
(b)write to Direct Energy at PO Box 180, Tulsa, OK 74101-0180
(be sure to include your choice lD(s)). Direct Energy's intemet
domain address is: htto://www.directenerov.com. Answers to
frequenfly asked questions can be found on Direct Energy's
website.
Your Electric Comoanv: For utility customer service, outage,
service interruption or emergency, please refer to your Rate Plan
Summary for information.
The Commission: You may contact the Public Service
Commission of the District of Columbia, as follows: (a) cr.ll1-202-
62&5100; or (b) contact their website address at
htto//www.dcosc.oro.
Other: You may contact the ffice of the People's Counsel of the
District of Columbia at 1-202-727-3071. Their website is
htto //www. opc'dc.qov/.
23. Pdvacv Policv. Direct Energy may not release your electricity
billing, payment and credit information without your prior written
consent; however, Direct Energy is permitted to disclose to any
party, including the EC, any such information for the purpose of
facilitating billing, bill collection and credit reporting. Further,
except as described below, Direct Energy may not release your
other proprietary personal information to any other person without
your prior written consent. Other proprietary personal information
means your name, address, choice lD, type or classification of
service, historical electdcity usage (actual or profiled by your EC),
cunent electricity usage, expected patterns of use, types of
facilities receiving service and individual Agreement information.
These prohibitions do not apply to the release of your information
under certain circumstances: as required by law, including release
to the Commission; as required by court order or the Commission,
as required by law enforcement agencies or your EC. Finally,
Direct Energy may also share your other proprietary personal
information with its affiliates or a third party for the purpose of, or
in connection with, the development, operation, maintenance,
marketing, selling or evaluating Direct Energy's or any of its
affliates' products or services, induding this generation service if
you have provided your written consent to the release of such
information.
24. Choice of Law. This Agreement will be governed by the laws
of the District of Columbia, without regard to its conflict of law
principles.
25. Customer Infomation Release Authorization. By entering
into this Agreement, you agree that your EC may release to Direct
Energy certain information that Direct Energy needs to provide
service to you, including your billing history, payment history,
historical and future electricity usage, meter readings, and
characteristics of electricity service. Direct Energy will not give or
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sell your personal information to any unaffiliated party without
your prior written consent, subject to the provisions set forth in
Section 23 above.
26. Miscellaneous Provisions. This Agreement is subject to
applicable laws and supersedes any previous promises,
understandings and agreements. lf any provision of this
Agreement is deemed invalid, illegal or othenrrise unenforceable,
you agree that it shall be modified to the minimum extent
necessary to render it valid, legal and enforceable. lf a provision
cannot be modified in a manner that would make it valid, legal and
enforceable, the provision shall be severed from the Agreement,
and all other provisions shall remain in full force and effect. Any
failure on our part to enforce any of the terms of this Agreement or
to exercise any right under such terms shall not be considered a
waiver of Direct Energy's right to enforce each and every such
term, exercise such right or exercise any other right under this
Agreement. You may not assign this Agreement without Direct
Energy's prior written consent. Direct Energy may: (a) transfer or
sell this Agreement or your account in connection with any
financing; (b) assign this Agreement to any of its affiliates; (c)
transfer this Agreement in connection with the acquisition or sale
of all or a portion of Direct Energy's customer agreements to the
acquiring or purchasing party; provided, however, that proprietary
customer information involved in such acquisition or sale is
subject to a confidentiality agreement(s); and (d) transfer this
Agreement to another supplier licensed by the Commission. After
assignment, Direct Energy will have no further obligations under
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this Agreement. This Agreement is binding upon you and Direct
Energy, and will further bind each of your successors and
permitted assigns. There are no third-party beneficiaries to this
Agreement.
27. Disoute Resolution. In the event of a dispute you may
contact Direct Energy in the manner described in Section 22 of
this Agreement. lf the dispute is not resolved to your satisfaction
you may file an informal complaint with the Office of the People's
Counsel at the phone number set forth in Section 22.
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Relationship to account holder:

Name of authorized energy purchaser or business entity ("Customef ):

Service address:
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Name as it appears on the utility bill (if different):

Billing address (if different):

City:

City:

Home telephone:

NONCE OF CANCELLATION Transaction date:
YOU, THE BUYER, TIAY CANCEL THIS TRANSACTION AT ANY TITE PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE
DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN EXPLANATION OF THIS RIGHT.
you rAy cANcEL THts TRANSACTTON, WTTHOUT ANy PENALTY OR OBL|GAT|ON, WTTHTN THREE (3) BUSTNESS DAYS FROM THE
ABOVE DATE. IF YOU GANCEL, ANY PROPERW TRADED IN, ANY PAYHENTS ]TADE BY YOU UNDER THE CONTMCT OR SALE, AND
Al{y NEGOTTABLE tNSTRUfitENT EXECUTED By yOU W|LL BE REruRNED WtTHtN TEN (10) BUSINESS DAYS FOLLOWING RECEIPT
BY THE SELLER OF YOUR CANCELI.ATION NOTICE, AND AiIY SECURITY INTEREST ARISING OUT OF THE TRANSACTION WLL BE
CANCELLED. TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGI{ED AND DATED COPY OF THIS CANCELLATION ilONCE OR
ANY OTHER UI'RITTEN NOTICE, OR SEND A TELEGRAM TO DIRECT ENERGY AT PO BOX I8(}, TULSA, OK 71I(lI4I8ll NO LATER THAiI
TIDNIGHT OF (DATE). I HEREBY CAI{CEL TH|S TRANSACTTON.

DateBuye/s Signature

Buyeds Name Account number
8< For c.ncoll.tlon ql hsrs and mail. Ks€p

Name of authorized energy purchaser or business enti$ ("Custome/'):

Relationship to account holder:

Service address:

Name as it appears on the utility bill (if different):

City:

Billing address (if different):

City:

Home telephone:

NOTICE OF CANCELI.ATION Transaction date:
YOU, THE BUYER" MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO TIIIDilIGHT OF THE THIRD BUSINESS DAY AFTER THE
DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CAIICELLATION FOR AN EXPLANATION OF THIS RIGHT.
YOU MAY CANCEL THIS TRANSACTION, WTHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE (3) BUSIIIIESS DAYS FROM THE
ABOVE DATE. IF YOU CANCEL ANY PROPERW TRADED IN, ANY PAYTENTS ]TADE BY YOU UNDER THE CONTRACT OR SALE, AND
ANY NEGOTTABLE TNSTRUMENT EXECUTED BY YOU W|LL BE REruRNED WtTHtN TEN (10) BUSTNESS DAYS FOLLOWING RECEIPT
BY THE SELLER OF YOUR CAI{CELLATION NOTICE, AND ANY SECURITY II{TEREST AR]SING OUT OF THE TRAI{SACTION WILL BE
CANCELLED, TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELI.ATION NONCE OR
ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAT TO DIRECT ENERGY AT PO BOX I8(l, TULSA, OK 71101{180 NO LATER THAI{
MIDNIGHT OF (DATE). I HEREBY CANCEL TH|S TRANSACTTON.

Buye/s Signature Date

Buyeds Name Account number

v.081318


	text1: GA2018-10-G - G - 7
	text2: RECEIVED 2019 MAR 14 10:49 AM (E)


