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Calendar Year 2005

|Task Desciption ; Jan Fab Mar Apr May Jun Jul Aug Sep Oct Nov Dec
A Number of residential customers 139,087 139,071 140,360 139,451 138,102 137,31 136,673 135,062 135,880 136,935 138,316 138,433
8" Numberoflow i residential 12,822 13,136 13,423 13,443 13,045 12,708 12,394 12,052 11,843 12,760 8,746 8,731
C Total dollar of residential in . . ’

arrears . $ 5824173 § 6485012 $ 9200033 § 9938982 $8,764,422 $7.717,284 § 5201819 $5482,348 $4,803679 $4.764808 § 4249556 § 4,771,324
D Number of residential customers in arrears 29,617 26,523 32,420 33,906 32,663 32,600 30,065 29,229 28,941 28,084 26,432 27,555
E Total dollar amount of low income residential

customers in acreacs $ 1134103 § 1281,395 § 1804688 §$ 2076397 $1884,581 $1,718,852 $1.453493 § 1261730 $1,130506 $1,398,753 § 818814 § 640,900
F Number of low i in

arrears 4,283 4,088 5,174 5,754 5,737 5,811 5439 65,199 5,027 5,656 2,981 2,197
G Number of residential terminations a7 38 125 806 1,078 9268 749 1,147 430 483 628 43
H Number of low income residential terminations

. 19 9 21 162 - 140 70 59 126 BS 92 112 8

[ Number of residential arrearage related . .

restorations . 136 10t 87 5§15 - 700 422 330 402 313 1,156 1,030 428
d Number of low income residential arrearage

related restorations 45 30 22 119 154 -] 63 79 51 409 361 132
K Total dollar amount of low income resideatial

charge offs $ 116562 § 83,845 § 82378 § 79635 $ 67966 $ 36076 § 32,886 $ 37842 3 37872 § 50174 $ 164233 § 180,535
i Total dollar amount of residential charge offs § 634356 § 358980 $ 424163 $ 296330 $ 260752 § 167417 § 198,163 $ 221905 § 195538 § 312075 § 696089 $§ 842968
M The number of tum off notices issued to

residential eustomers 20,615 20,107 21,164 18546 18,535 18,726 15237 13,888 14,577 15,438 18,271 19,002
N The number of tam off notices issued o low

i sidential cusk 3,578 3.822 4,032 3316 3,320 3413 2,787 2576 2,818 3221 2445 2,107 .
O  Toul forlow i identi - ;

customers § 2,176,885 § 2,670,036 § 2,133,184 $ 1431196 § 994562 § 658982 § 511679 § 458242 § 474401 $ 571,948 § 723170 $ 1,59 9,231
P Total for resi $28,118625 $31,179,398 $24,039232 §$ 15,063,718 $9,380,892 $6,472,748 $5248,133 § 4987385 $5313239 $6,466,202 513723218 § 26,737.313
Q  Total number of new pay agreements for low

i idential cust 62 101 176 187 176 17 82 . 53 s3 52 4 79
R Total dollar amount of new pey agreements for

low income residential customers, $ 17388 § #“573 § 78101 $ 76167 $ 88903 3 50713 § 45537 § 16639 § 18065 $ 12036 13,708 § 27413
s Total number of new pay agreements for

residential customers. . 473 897 1,196 1,008 948 623 as7 43 244 250 387 114
T Total dollar amoumt of new pay agreements for

residential customers. $ 139503 § 200942 $ 519995 § 475215 § 465157 § 283569 $ 164,838 $ 101966 S 75401 § 61,866 § 122211 § 499,884

* Data includes al ow-incame customers, not just RES



Calendar Yesr 2008

-cm:vovoz!"x'-"-'-""'"“""“."@

Dasciption Jan Fsb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec
Number of residential customers 138,087 139,971 140,360 138451 138,102 13731 136873 136,062 135,980 136,935 138316 138433
Number of low income residential customers 12822 13,136 13423 13,443 13,045 12,708 12,384 12,052 11,843 12,760 8,746 9,731
Total dollar f residential in

rveary § 5824173 § 6406912 $ 9200033 $ §,938902 § 8764422 $7.717284 $6291818 $5482348 $4,893679 $4,754806 $ 424955 $ 4771324
Number of residential customers in arrears 29617 26,523 32420 33,906 32,063 32,600 30,065 20,229 28,941 28,084 26,432 27,558
Total daollar smount of low incoma residential

CUstamers in arrears $ 1934103 § 1281,395 $ 1,004,688 § 2,076,297 $1,884,581 §1,718,852 $1453493 $1261730 $1,130506 $1.208753 § 818,614 § 640,900
HNumber of low igcome residential customen in :
mrresrs

4283 4,098 6,174 5,754 5737 5811 5.439 8,199 8,027 5,666
Nunber of residential vrminations 67 068

2,981 2,197
38 128 808 1078 749 1,147 4% 483 628 43
Number of low incoms resideatisl tsrminations
19 e 21 162 140 0 88 126 es 92 112 8
Number of residential uresrage related
restorations 136 101 87 518 700 422 3o 402 313 1,156 1,030 428
Number of low income resideatiol arrearage . :
refated restorations L] .30 22 19 154 69 a3 ”n 81 409 361 132
Tatal doller amount of low income residential

charge offs $ 116562 5 B3646 § 82378 § 79635 § 67966 $ 36076 $ 32,886 § 37042 § 37872 $ 50174 $ 164339 § 180,535
Total dollar amount of residential charge offs § 634356 $ 358900 $§ 424,183 § 206330 §$ 260752 § 167417 § 198163 § 221905 $ 185638 § 312078 § 696089 $ 842068
The number of tum off botices iisued 1o

residential customers

20,615 20,107 21,184 18,846 18,535 18,728 18,237 13,808 14577 15438 16271 18,002
The number of tum of f notices issued to low
imcome residential cusiomers 3579 3822 4,032 3316 3,320 3413 2,787 2,57 2018 3221 2445 2,107 .
Tetal revenues fior low income residential
customers $ 2,176885 § 2679036 § 2133,18¢ $ 1431196 §$ 994562 $ 656062 § 511,679 § 458242 § 474401 § 871948 $§ 723170 § 1,519231
Total revenwes for residential customers $26,118,625 $31,179,298 $24039,232 $15,083,718 $9,380,892 $6472,748 $5,348,133 $4,987385 $5,313.239 $6,466292 $13,723218 $26,737,313
Tota! number of new pay agreements for low :
income residential customers. 62 101 176 167 176 "7 92 53 63 52 4“ 7
Total doliar of new pay agy for .
low income residentis] customers, $ 17388 § 41573 S 78101 $ 78167 § €903 $ 50713 $ 45537 $ 16699 $ 18065 § 12838 § 13708 § 27413
Tolal sumber of new pay agreements for
tesidential customen. 473 887 1,106 1,008 948 623 3s7 243 244 250 387 1,114
Total dollar amount of new pay agreements for

residential customers. $ 130503 3 290942 § 519895 $ 415215 § 465157 $ 283569 $§ 164,838 $ 101966 § 7540t $ 61,868 § 122211 § 499,884

* Oata includes al low-Incoma customers, not just RES



Calender Year 2006

[Fask Desclption Jan Feb Mar Apr May Jun Jul Aug Sap Oct Nov Dec
A MNumber of residential 138,992 140,323 140,234 138,909 138,510 138,833 137915 137249 137,238 137,179 138,851 138,641
B8*  Number of low income residential customers 10,452 14,508 11,875 12,007 11819 11,534 11,189 10,879 10,713 10,978 11617 12,198
(o] Total dollar amount of residential cusiomers in

arears $ 8514372 § 7722933 $ 9,603,224 $10,209220 $9838824 $8302510 $6,651,384 $5742,672 $5051.640 $4,860,697 § 4837017 § 4,870,661
D Number of resideniial in amrears 30,853 29,380 33,035 34,321 32999 33,53 30,785 30,243 27,611 29,054 20,3556 26918
€  Total dollar amount of low income residential

customers in arrears $ 1,055954 § 1367031 $ 1,586,147 § 1946380 $1977342 $1749,128 $1,283150 $1,093,394 § 973231 $1,147459 § 1,361,188 § 1,015674
F Number of law income residential customers in

arrears 3,556 3,087 4,394 5,129 53719 5,166 4,459 4,155 4,006 4,198 4673 3.027
(<] Number of residential terminations 122 188 626 1.004 1,180 1,128 1,024 1,068 615 - ] 714 67
H Number of low income residential terminations

» 2 81 123 122 129 110 14 86 178 140 8

I Number of residetial ge relased

restorations 138 196 - 325 448 . 453 388 414 475 474 - 1,881 1,080 . 477
J HNumber of low income residential srrearnge

related resiorations o7 145 244 361 374 337 338 38 384 1081 706 322
K Total doliar amount of low income residential

charge offs $ 123770 § 97893 § 92888 $ 57620 § 34979 $ 35606 $ 18553 $§ 26732 § 14825 § 71816 $§ 91048 § 106883
L Total dollar amount of residential charge offs $ 587749 $ 444657 $ 383258 $ 260200 $ 261248 § 271586 $ 197923 § 224,806 § 214551 $ 405413 § 52233 § 585284
M The number of tun off notices issued o

residential customers 19244 23577 21,660 24318 21,374 19,407 16,752 13831 14,108 14,710 14,8568 15,505
N The number of tumn off notices {ssued 1o low

income residential cusiomers 2517 3,885 38861 4,352 3611 33n 2915 2,304 2,305 2,566 2.763 2997
O  Total revenues for low income residential

cusiomers S 2285206 $ 2040180 $ 1934834 § 1146945 $ 682905 § £04.823 § 413579 § 372032 § 390836 § 442895 $ 808048 $ 1,43038
P Total for residential $34,005502 $29359.801 $24620,406 $130040622 §7.560,165 $5870.414 $5140780 $4.803,509 $5,176,741 $6,170.771 $12,109420 $ 19,710,455
Q  Total number of now pay agreements for low

income residential cusiomery 129 14 167 138 138 137 a5 n 51 41 46 70
R Totl dollar snount of new pay agreements for

low income residential customers. § 45317 § 61802 $ 80168 $ 65765 § 84861 § 53927 § 35208 § 29950 § 14570 § 10198 $§ 11540 § 24728
8 Total nusmber of new pay agreements for

resideatial customens. 1,564 1,369 1,430 1,052 994 3,001 681 " 419 283 367 738
T  Total doller amount of new pay agreements for

residential customers.

* Data includes 3l low-income customers, not st RES

$ 8184683 $ 610871 $§ 760706 $ 621,214 § 457,483 51354738 $ 300466 $ 320832 § 173246 $ 92337 § 112849 § 225836



[Task Desciption Jan

Calender Year 2007

Feb_ _Mar Ape May _dun Jul Aug Sep Oat Nov Pso
A Number of residential customers 140,335 141,000 141,030 140,455 139,821 138,844 138,183 138,058 131,571 1377091 138,964 140,160
8*  Numberof low income residential customers 12,508 12,889 13.285 13,188 12,018 12,590 12319 12118 11,774 2.598 4298 8.868
[+ Total dollar amount of residentia) costomers in
smears § 6221744 § €,656060 § 0305041 § 9,511,754 $9,118,651 $6.152,548 $6,585,075 $50894.168 $5,141,356 $4919,975 $4,451483 $ 4,574273
D Number of residential customers in srrears 28,164 25259 20,918 32,001 32,073 18,735 28,822 31,545 31,530 32827 35,424 20,918
E Total doilar amount of low income residestial . .
customers ia arvears $ 1272538 § 1,408347 § 2,084,233 $ 1,834,301 $1,826.878 §$1309,780 $1488378 $1,350,840 $1,159629 $ 672046 § 568,849 $ 510,755
F Number of tow income residential custamers in
amears 4313 4,094 §345 5.149 5,369 3,605 5024 5,097 4,757 1,773 1873 2,194
G Number of residential terminations 48 59 546 753 948 1,348 871 1,149 8r2 966 498 6
H Number of low income residential terminations
2 4 118 82 79 135 55 180 118 141 84 1
¥ Mumber of residential arrearage relited
restorations 2 193 T 189 229 423 314 451 ss 398 427 1533 1,115 e9
J Number of low income resideatial srresrage
related restorations 54 52 67 102 5% 64 G4 72 80 611 361 112
K Total dollar amount of low income residential
charge offs § 124608 $ 66044 $ 50406 § 55427 $ 55787 § 54725 $ 18460 $ 37516 § 23247 $ 72074 § 108350 $ 117,141
L Total dollar amount of residential charge offs § 612452 § 383851 $ 410950 § 201448 $ 251040 $ 261,847 $ 231050 $ 180608 180,055 $ 467,203 $ §58550 $ 679,090
™ The aumber of turn off notices issued 10
residential customers 17,429 18,638 18,364 24,530 22,065 19,961 20,160 10,183 14,685 14,851 16,995 16,605
N The aumber of turm off notices izsued 10 low
income residential customers 3,144 3.658 3,327 4987 4,33 3,785 4232 3,161 2,754 751 1,300 1644
O Touwl for low i
oS § 1682832 § 2490387 $ 2321497 § 1200843 $1,116494 § 557,578 § 464,168 S 416924 $ 428573 § 174587 § 266924 $ 975439
P Total for residentisl $22474,785 $34,404438 $20,070,342 $14.952442 $9.080,617 $8,129.846 $5436,186 $5026,930 $5,309,830 $5,321,768 $9.546,785 §22,301,375
Q Total mumber of new pay agreements for low
income residential customers. 88 75 104 133 103 (] 35 33 18 ] 13 60
R Toul doller smount of new pay agreements for
low income residential customers, $ 2807 S  3N267 § 48609 § 66481 $ 378 3 206 $ 10225 § 13783 $ 7266 § 5843 § 4,183 $§ 20251
S Total number of new pay agrecments for
residential customers. §80 484 563 891 559 526 171 148 132 197 300 1,110
T Total dollar smount of new pay agreements for
residential customers. § 174052 § 183812 $ 273263 § 327034 $ 236094 $ 178061 § 78229 $ 64415 § 51503 § 79545 5 08817 § 470,040

* Data inciudes all low-income customers, not just RES



Calendar Year 2012

_mﬂw Desciption Jan Feb Mar Apr May Jun Ju Aug Sep Oct Nov Dec
Nursber of residential . 143183 143,348 143343 142,960 142,458 142,068 141,529 141,788 141,743 141,995 142751 143,160
8  Numberof low iscome residential customers 10340 10,559 10470 10,330 10,1 2844 1012 9,908 8.886 100 216 298
€ Total doller amount of resideatial customers in srrears $ 4879321 3 53118 $ 6071588 $ $430,623 $6063241 § 5736420 $ SHIB.803 $ 4738510 $443TAV7 $5007304¢ $ 4,905,247 § 6212338
D Number of residensial i e 22289 22,653 22679 25164 24,534 25308 25044 24,961 24,554 25,811 28,054 26,000
E  Total dollar smount of low income residential customers in
ameans $§ 1088727 $ 1171600 S 1348340 § 1415082 S$1520739 $ 1277120 § 1557418 § 1255792 $ 978947 § 22678 § 39497 §  198%%
F Number of low income resideatial customers in srvears 3471 3,506 3904 4,108 4,850 3088 . 3810 3,808 - 3250 &5 102 a7 .
G Number of residential terminations 480 448 41 817 1,015 1,092 892 1,002 (1] 92 587 687
H Number of low [ncome residential lerminations 12 7 44 4 46 3 43 83 74 0 10 10
J lumber of residential age reluted s 293 431 an 40 436 &10 an 661 578 670 o3 973
J Number of low in sidential arrearage rekated
rerioratians ) b1d 62 104 ] 88 “« ) 44 83 7 27 27
K Total dollor amount of fow income residential chazge offs $ 31,108 3 20299 $ BTS2 $ 20085 § 20706 $ 0N $ - $ 20730 $ 24128 § 856 § 1593 § 828
L Total dollor amount of residential charge offs $ 477093 $ 265811 § 387,951 § 248959 $ 123821 $ 209128 $ 105929 § 181,628 § 132617 § 333393 $§ a75839 § 309728
M The number of turn off nolices issued o residentiol customers
13,676 18,721 19,164 18477 15,682 16471 15,178 14,905 11,155 15,101 13,051 18,982
N The cumber of turm off notices issued to low income =
revidential customers 77 3200 3250 2521 2,524 2697 2517 2210 1,749 4 ] 99
O Total revenues for low income residential eustomers $ 1178777 $ 123080 $ 975002 $ 681,280 § S41068 § 275434 § 235388 § 258462 § 205211 § 2870 § 6271 § 13587
P Total reveoues for resideatial cusiomers $ 18631324 $ 17,720,079 § 13089726 $ 7,680,161 $5643,8580 § 3,868,143 § 3502054 § 3,129,344 $293963 $3.872817 S 8280811 § 15,076,505
Q Total number of new pay agreemests for low income
residental customens, 72 102 m 100 107 67 [} 3t s4 3 1 4
R Total doliar amount of new pay agresments for low income
rasidentinl cuslomers. $ 2841 S 439 § M S NS § 3505 $ 18528 § 19119 § 6223 $ 13288 § M 8 1M S 461
] Total number of pew pay ugreements for residestial
cuslomers. - 489 " 821 837 562 564 338 % 319 m 234 222 327
T Total dollar amount of new pay agreements for residential
CULLDMmEry. h

145312 8 189773 § 237066 $§ 189219 § 174388 § 88,181 § 98481 § 87769 $ 3388 § 60025 § 48182 § 72,005



Calendar Year 2013

Deaciption Jan Fab

670887 § 650836 $ 383010 § 240596 $ 521,721 § 163298 § 2300769 § 16225 § 3509 § 108277

Total revenues for residential customers $ 19284780 § 21,555,766 $ 19,673,985 $ 15000052 $7,190,808 § 4746246 S 8884700 $ 3,358,882 $8,010,055 $4,155210 §

8278,351 § 17.344,742
Tota! oumber of new pay agreements for low income

[fasD Mar Apr May Jun _ Aug Sep Oet Nov Dec
A~ WNumber of residential cusiomery 141,035 138,902 138,516 137,803 197,222 136810 136438 136,165 134,876 142 548 142,810 143,088
8  Mumberof low income cesidential customers 2,800 5,134 8,643 6110 8208 6,928 8,318 8,132 7.025 611 689 1,000
C ol doflar amount of residential customers in arrears $ 5821272 § 61289074 $ 7276073 § 7505330 $8321342 § 7681710 § 7,163,038 § 6784417 $5071051 $6,752083 § 6550384 § 6840812
D Number of residential customers in arrears 25,141 23212 26,849 25344 23.570 27,184 26,769 20,593 24,850 26,887 26,268 25911
E Total doller smount of low income residential cxtomens in

arreans $ 243888 $ 549087 § 576,167 § 740238 § 811552 § 834459 $ 1170878 § 784276 § C0855 § 144401 § 17682 $ 203,648
F  Numberoflow income residential customers in arears 950 1,604 C 1720 2,083 " 23718 2422 3302 2408 2048 386 802 474
G Number of residential ierminations 308 519 548 507 784 814 888 1220 1,154 550 584 a2
M Number of low income residentlal lerminations 7 8 “ [ 72 18 84 79 2 [ 0 0
t Nurnber of residential arrearage related restorations 242 99 840 a7 470 a1 4“6 813 802 1.089 (1] 288
J Nomber of low income residential rrescage related ;

Festontions 3 0 a 0 64 78 82 54 47 o1 4] a1
K Total doller amount of low iscome residential charge offs s 1623 § 208 $ 120 § 128 3515 § %7 § 21183 § 2383 § 4040 - 8 838 $ 648
L Total doliar smount of residential charge offy % 23T $ 153652 § 220443 $ 231408 $ 195203 § 130,186 § 174873 $ 138,431 $ 200387 § 273494 § 338862 § 368,534
M The numbec of tara 0T notlcss kssued 10 residential customers

20,019 20,205 19,670 18,845 21,872 18,421 15,909 15,812 11,148 18,920 16,206 20280

N “The aumber of wm off notices Issued 10 kow income

residentia! customers ™3 1724 1,027 1,881 2,311 1,832 1815 1,841 1,307 128 183 486
_nvv Total revenues for low income residential customers § 327000 § 686475 §
Q

residential customers. 22 a2 45 59 68 64 80 62 s7 2 3 §
R Total dollar amount of ew pay agresments for low income

residential customens. $ 8433 § 16703 $§ 32228 § 42370 § 33064 $§ 31,099 § 22738 § 24142 § 15748 $ 6087 § 182 § 2,504
S T ber of new pay ap for residential ; :

customers. 595 608 890 %08 204 676 es7 “©e 48 a4 399 885
T Total dollar amount of sew pay agreements for residential
customers.

$ 171870 $ 207650 § 336171 $ 384,702 § 17111 § 225353 § 177955 $§ 139675 § 895656 $ 111211 § 89,388 § 152571



Calendar Year 2014

“Total number of new pay agreements for low income
residential customers. *

Total dollar amount of new pay agreements for low incoma

_ residentlal customers. *

.ﬂel_llﬂn-.i&i?u%
cusiomars.

$ 22,350,727 $ 26,197208 § 27,132,064 §15,967200 $ 8,127,049 § 4814307 § 3053965 § 3435976 §3,5085,841 ubo;ohou $ 7484607 § 17358474

[Task_Deaciption Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dsc
A Numberof, dal 143,434 141,099 141,122 140,767 140,403 140,137 139721 139,612 142,93t 143,504 143,527 1437325
B Numberof low income residential customers 1,180 4,034 3993 3932 3,768 3.700 3584 3,490 0 0 1,003 1,724
G Tou! dollar amouni of residential customers in arvears $ 7983766 § 8491237 § 10,045221 $11400,307 $11,047,624 § 11,233,323 $10015078 $ 9239060 $9249,384 $0221836 § 8273566 § 8780482
D in wrrears 29,065 26,197 21611 29,183 31,096 30,262 28,579 26373 27,857 28378 25,018 26,702
€ Total dollor amount of low incamne residential customers in
arrears * § 258485 $§ 594995 § 687,792 § 801825 § 906916 § Q07040 § 835817 § 70819 § - 8 - § 495886 $ 110742
F Number of low income residental customess in arears * 81s 1,693 1,788 1,881 2020 2025 1,870 1,759 [ 0 009" 32
G of 188 178 492 1018 1,103 1,141 1318 844 692 524 101 852
H  Numberof low i 5 [ 3 an Q -] 178 109 (i} 0 (] 20
1 E&EEEE 160 82 207 510 4 88t 507 807 444 891 870 520
J  Numberof low income residential arvearage relaied
restorations * 18 kY ] 61 56 8 4 78 0 0 U9 20
K Total dollar umount of low income residential charge offs *
- $ 669 $ - 3800 § - 3 $ $ 1141 783 § - 8 - 8 2317 § amn
L Total dollar smount of residential charge offs $ 242898 $ 177908 $ 283619 § Souna s _3.2» $ :.S.: $ 180301 $ 240913 $ 185678 § 329254 $ 486,620 $ 443,148
M The number of tum ofT sotices issued to residential customens .
17,973 23613 23460 21,081 23283 20,423 17,282 17,162 14,398 18,018 17.588 20,078
N The number of tum off notices issued to low income
- residential cusiomers * 289 2,188 1884 1484 1,651 1363 1179 1,232 0 0 489 760
O Total vevenues for low income residential customers * § 169088 $ 688522 § 653272 $ 414205 $§ 230480 § 121801 $ 980286 § 84870 $ -8 $ 18648 § 148605
P Total
Q
R
s
T

Total dollar aroount of new pay agreements for residential
cuslomers.

Nots: * Low-income numbers wers adjusled for Sept.
and Oclober.

7 L3 80 5 a1 ] €8 58 Q 0 3 4
$ 2283 § 14727 § 32492 § 43538 § 2713 § 32809 § 268500 § 18228 § - 8 - § 49 § 1.807
870 1,054 1312 1278 1223 1089 m 597 567 714 539 1,083

$ 260141 $ 353509 $ 586157 § 034000 § 541,945 § 397645 § 296,138 § 205815 § 179,001 § 202568 § 136820 § 284610



Calendar Yaar 2018

;E

-1-4» 2 pVO Z ZrX €—-IMM MOO®

Jan Fab _Mar Apr _May Jun Jul Aug Sep Oct Nov . Dac
‘Number of costomers 144,038 142289 19,822 138,850 137,967 137,34 137,083 137037 136,811 144,552 144,670 144,320
Number of low Encome residential customers 1718/s 3,705 6319 7,180 7.087 8,059 8,080 8,069 8,059 155 449 1,197
Total dollar Cresideatial in arvcars $ 6724655 § 9960,424 $ 11,130,377 $12907,086 $ 12592053 § 114133856 $10884816 § 9,040,658 $9,269052 $ 10474672 § 9587072 § 9,894,168
Number of resideatial customens in amears - 27183 24248 26,348 28,810 29,063 28487 28313 26,500 26,220 28,784 27,745 29516
Total doliar amount of low Income residential customers In
anrean $ 149488 § 491013 § 1075438 § 18642350 $ 1905074 § 1,767,056 $ 1568375 § 1406241 $1334320 $§ 217083 $ 90,340 § 283,637
Number of low ncome residential customers in arrears 583 1,341 2523 2,081 3619 3,840 3448 3162 3113 ] 231 © 84y
Murber of residential terminations 185 304 208 248 649 728 793 958 566 388 28 502
Namber of low incoms residestial terrainations 4 1 17 17 168 270 215 28 166 103 128 m
Number of residential mrrearags related remorstions 167 233 ] 8 an 367 443 589 7 774 410 431
Humber of low income residential wrearage related
restomations i 20 [ s 105 197 o7 124 (7} 385 17 120
Total dofis of low income residentiol charge ofis s 1% $ 1510 § 1925 § 8554 § 153 § 5720 § 7303 § 3%7 § 7691 § - 3 - 8 -
Total dollar amount of residential charge offs $ 332200 5§ 263283 § 412108 § 480,746 § 285037 5 244233 $ 289015 $ 207410 $ 195178 $§ 271812 § 43357 § 378,940
The number of burn off nolices isswed 1o residential custamers

17,051 2158 20,797 17.751 21043 20,318 17,855 12,858 12,087 17.80 17.778 18,548
The number of hura off notices issued o low income
residential cuplomens 2 1578 2281 2203 3,003 122 2,582 1894 1633 130 184 485
Total revenues for low income residential customers $ 1577 § 465914 § 763664 $ BUGES0 § 416378 $ 258181 § 202233 $ 179781 $ 169239 § 10919 § 13558 § 55004
Total reveanes for residentlal cestomers § 22291007 § 21,841,133 § 22977550 $13,055780 § 6819578 $ 4599827 § 3612554 § 3205052 $3333727 § 4309763 $ 8433020 $ 10,855,726
Total sumber of new pay agresments for low income
residential customers. 13 9 79 85 102 138 85 101 78 L] ([ 17
Total dollar amount of new pay agrecments for low Income
resideatial customens. $ 2884 $§ 10847 § 20263 § 38701 $§ 40962 § 48644 § 28898 $ 29391 $§ 19364 S 2421 § 1815 § 8,788
Total pumber of new pay agreemasts for cesidential )
cuttomers. : 1,254 818 " 980 1,055 863 733 5717 501 398 480 at an
Total doller smount of new pay agreements for residential
cusiomers.

S 33E66 $ 200771 S 428786 3 462884 $ 61,800 § 276035 $ 199848 § 170085 $§ 139,180 § 14215 § 118544 § 99487

Nole: /a No RES enroliments were received from
DDOE in Januacy.



Caldendar Year 2016

Jask_Dusciption Jan . Feb Mar b LA Oct gl Nt Dec
A Number of residential customers T 144442 144,255 " 138,926 138,801 138,515 138,294 138,218 137,682 137,813 145,347 145,825 148,38'
8 Nomber of low income residential cistomens 1678 2,187 537 7.155 TA18 7418 7418 7418 7418 ] oM O/fe
C  Tolal dollar amount of residential cussomers in aryears $ 104144368 § 11,302452 § 11707440 $1178842¢ $11730243 § 11,685225 $10.913801 $10,374,294 §$ 10133586 § 11,640358 § 10,776.211 § 10241,
D Number ofresidential customers in arrears 34,208 34,328 28,812 30,559 32072 32,471 30,450 21,425 27,203 30,642 20,611 27,070
€ Total dollar amonnt of low | identia] in

acrean S 383125 § 484964 § 1499185 § 1558385 § 1,545792 § 1831699 § 1595664 $ 1724923 S 1885182 § - 8 - 5
Flc MNomiber oflow fncome residential customers in arvesss 200 1,433 3071 3,085 3,031 3313 3299 3,443 3,356 0 [ 0
G Number of residential terminations ()} 41 4 405 “0s . 384 670 76 33 514 828 178
H  Number of low income residential terminstions 84 12 132 83 69 47 83 &7 64 0 0 ]
t Namber of residential areange relsted restorations 16 45 45 848 548 188 402 428 314 727 §35 3g3
J HNumber of low income residential arrearage related

restorations 87 a7 97 125 125 20 53 as ) (] (] ]
K Total dollar emount of low income resideotial chagu ofs - § - 8 - s - s 1303 § 128 § 548 S 7540 § &§77 S 1318 § - s - 8
L Tota) dollar smount of residential charge offs 5 370082 $ 292804 5 419815 § 344423 S 22130 § 213402 S 204142 S 130,133 § 200334 S 390383 $ 263815 $ 196,
M The sumber of tum off notices fssued to residential )

customers : 24,214 28,060 21,638 18,218 22024 20,038 16.806 18,584 13,083 19,472 12,265 20,872
N The number of tum o notices isrued 1o low income 3

residegtial cusiomeny 845 1,104 2914 2210 2,684 2,407 15824 2,621 2,034 ()} 0 o
O Total revenues for low Income residential costomers S BaGT6 $ 139116 § 372718 § 415088 § 348162 § 265027 § 181465 S 183434 S 165438 § - 8 - 8
P Total revenues for residentisl customers S 13719926 § 18946809 S 8,863,848 § 6,122429 5 6565334 § 4821877 § 3549524 § 3247,768 S 3100971 5 3632003 § 6127172 § 12,406,
Q  Tol sumber of new pay agreements for low income

residential customers. 15 23 8y 1M 66 46 K] 32 82 0 0 0
R Total dolisr amount of new psy sgresments for low income

vesidential customers. $ 2703 § 8896 5 328901 § 37948 § 28791 § 20231 § 10198 § 14717 S 6330 § - 8 - 8
S Tolal sumber of new pay agreements for residential

Cusiomers. 318 8 538 677 . 645 304 187 a3 266 155 122 123
T Total dollar amaunt of new pay agreements For residential

Cusiomers. .

$ 89607 § 180520 S 197623 § 253275 S 178701 § 10825 § 68666 S 76935 §$ 76383 S 44,082 § 37270 § 435,

Note /a-increase dus to unprocessed snroliments
/b updated columan by adding 3rd party numbers which
‘were omitted the previous month

/d no low incoma residential customer snvoliments were
recaived from DOEE for Navembar dus k sysiem
issuesal DOEE = ;
/& due 1o late recelpt of low income data from DOEE,
and system migration of accounts, the low-income dala
could not be processed in time (o be Included in this



Toak Duachtion _

danls Fo Feb b Mar b Apt May

la Dua o ths SAP migralion, the lsia payman! festure
has basn desciivaled and is not expected 1o be
resumad unill the May 2017 meframe.

M As a resull of ihe bifling sysiem stabilization process,

. data has been updated for January, February, snd

March,

fc There was a system lssus that impacied Lhe Enanclal

writa-olf for July snd Augusl. Aller the issus was
rescived, the batance aligitie for write-off In July and
August was picked up snd writlen-off In Seplember
causing = higher writs-olf amount.

un, i Aug Sep o2 _ Nov Dec
A Nuztber of residentlal customens 148,087 48,307 144,215 143,613 143,783 143,134 145,887 145,092 145,539 145945 151,081 149,663
B Number of low locome residenial customers 6,563 5523 5470 8992 6242 6570 8BS 7.308 7481 7.234 1,913 2342
€ Touldoll of residentinl maran $ 12234186 § 14779803 § 19,270,191 S10AST.T67 $13443020 5 15315191 $14,750208 $13950342 § 12043707 § 12235536 § 1302853 512822784
0 Nusber of residentisl customers e arears 3,089 FIRTH] 50,807 48982 83,387 31,440 29964 29,194 a8 nrma 26,384 26376
€ Total doliar srmoust ol low Income resideniial cumomes &

wmean $ 094317 § 1030555 § 1267947 § 1773849 § 1325283 § 1945742 5 1907568 § 2146407 § 1935608 § 1801857 5 . 484340 $635,118
F Number of low income residestial curtomers i arrean. 14873 2,01 2,605 3388 4248 3.498 7 407 3814 am 2y 1237
G Number of residensal terminations [] o o 0 [} ™ 260 25 178 404 103
H  Number of low income residential terminetions 0 [} 0 0 [} 0 a o ] n m 5
! Number of rosidentia) g reled e 0 0 0 [ 0 [ “ €0 72 126 208 147
J Nursber of low income residential arcaragerelaied

resloaNioas o ] [] 0 0 18 56 ] 138 5
K Touldolk  low i ddential charge offs $ - 3 - 8 - 0 (] (] -3 - § 1951 § 855 § 3,033 $1,502
L Towsldolar wmoust of residontial charge ol § 280892 § 282863 $ 39BN 5 253260 5 267,574 - § :98.5. 10115 $631,985/c 5 182837 § 233080 $257.001
M The sumber of turs off sotices ismied 10 reidential custooers

0 0 4484 5,004 473 13,885 2607 0519 10,567 10832
N ‘The sursber of tura off sotices kwed 10 low ncome residential :

% S ] 0 e 934 2324 2,403 2225 1,783 308 348
¢ for low lncome $ T84T §  B22897 § 805237 § 34B5T 15900487 § 273171 § 230508 § 155888 § 115958 § 119678 5 (11,200 $16,578
F $10,195615 $ 14760987 § 13497801 $ 0228032 § 3M81,750 § 4564565 5 3ATIE217 § 727842 § 3462847 § 3460899 § B,111.375  $13,894248
Q Total wumber af aew: pxy agreements for low incomse

reskdeztial cumnrmers. 7 ” ™ 108 52 wr 180 50 107 2 21
R Total dolar mmoust of new pay sgrecments for low incoma
. cesidearial cumomers. . § 42299 § 26857 § 38TE5S § 4885 § 652503 § 93N § W7 § M § 2605 3 2 5329 § 8,485 $4,538
s Total aumber of new pay ags for resldential eusromery.

. . 05 [L1] 910 751 <818 1,008 %4 73 [ 812 rhi 463
T Total dollar smoust of sew pay sprecmenns for residintial
cusomens. $ 36124 § 366557 § 43674 3 a4M221 § 47508 S 677,708 § 545681 § G2m988 $ 379869 $ 23387 § 190509 $212.637
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Calandar Yeas 2018

Jn an Docia

Nomber of resideaihl ecsisncy K. 120 BT WL WisN W15 WisW W0 a7 14525 159
8 -l.'.&tt.rluﬂtlti 4115 4,800 3055 8,004 8,208 ss78 8817 .84 8,744 8450 [ 0
u tal dotiu dewal i SILTEIA  SIAIG749  SISSE9MIS $I89TNIYT 31726898 SIBROSTE4  SISETTA0E  SISAERAN  SI2BTAMM4  SI2017,A58 § 11785991 § 13,549,508

Macka 4520 ) preT x, 1 2876 a7, 12502 13929 19452
T g 08 . 968 043 . 87 AST 8.»! 07 . 3, 4

ooy $650301  SI0MZ | NAITES  $1AT2812  SLUSME S2A13638  S24G0355  S2IS5544 3 1060898 S$ 1212396 5 1343450 %0
€ Neuher aflow stomomidendal antomers I acats 1451 2m 250 2433 wun N 3008 g7 P 2294 2200 °
G MNasicr of resldential ioeniantions [ 2 38 e 434 fH) 270 225 “ [ " Q
H  Mamber aflow facoess rublcafial membrations 3 12 4 22 120 ” L] [ 9 £ 2 0
| Neoher < reiped i 0 3 Y] m ) 102 18 199 34 S8 » s
J Rumsber of low incomce residential scrrarage rokated

restoriisns 0 6 4 " %7 ” “” o " s 25 0
K Toul daller amoust af low bacome sesidential chorpe of 816 424 $12952 $139508 S2sa78 $13200 § 418 $1696+ § 1528 § s 5 a2 80
". Fotal dalir amoves of rmldcndl cagendly . I R0 SBIAS P76 s S48 7500 | S0 3268 S405.153 S 10761682 $235441
T = : 11,53 14355 11048 1758 %31 14 13781 1221 537 0,334 6,500 240

F sices epucd o Jrw o L

Exiomers [ ] m "2 139 1,901 1,90 2188 2088 1221 1424 1,189 ]
O Totalrevamess e low fncome rsblondil cumeners 1,726 €334 165304 53008 S48 $85,989 ST S1IGSST § 138868 3 12821 S 389N 8
M Toslicvema for midentd -4 $21725500  SUMNNE S 14574006 51242538 58,1957 $3536960 SIOMA18  S3223299 3 2205081 § IS § Q08T §13.269.144

smidotial catamers, o “ 1w n » e ® ot 9 a =z o
R Touldel f acw pay o foc tow incocus
s pestdamial custamens. " san1 44061 £10.130 $30.268 0.7 $30,889 529,34 20,87 S5 1018280 $9.913 so

TS . n o A28 o 557 384 w . . m . 1o ) 154

T Tota) dolla umouct of sor pay far residestlsl :
: eatomers. 240t $U9N213 HWNIM HOLITE SHSE SA8112 Sinm S17282 $52,888 sn §84.395 $83451

12 no low incoms residentiol cuslomer enollmants
HEEIIEI.EuB-'I



Task Desciption Jan /a Feb Mar Apr May
A Number of residential customers 154,245 152,158 160,686
B Number of low income residential customers 0 2834 3583
[ Total dollar amount of residential cusiomers in amears $14,441,324 $14,042,747 $15.281.243
D Number of residential customers in amears 21,490 22,008 24,708
E Total dollar amount of low income residential cusiomers in

arrears $0 $751,303 $893,711
F Number of low income residential customers in arrears ] 1,081 1.265
G Number of residential torminations (] 244
H Number of low income residential terminations "
| Number of residenti age related i 106
J Number of low income residential arreamge related

restorations [} 0 ]
K Total dollar amount of low income residential charge offs $0 $4.909 $12,840
L Total dollar smount of residential charge offs §210.961 $206.640 $142,434
M “The number of tum off notices issued 10 residential customers

.38 12,422 14,774

N The number of twm off notices issued 1o low income

residential customers [] %
o Total revenues for low income residential cusiomers $0 $277.988 $217.010
P Total for residential $17.308,030 $20.038.516 $14,962,%01
Q Total number of new pay agreements for low income

residential customers. 40
R Total doliar amount of new pay agreements for low income

residential costomers. $0 $6.663 19.506
S Total number of new pay agreements for residential

cusiomers. 483 462 680
T Total dollar amount of new pay agreements for residential

customers. $219,307 $224.210 $379.569

I2 - no low income residential customer enraliments

were received from DOEE for January due 1o data



CERTIFICATE OF SERVICE

| hereby certify that on this 16 day of April 2019, | caused copies of the foregoing
Monthly Report to be mailed, postage prepaid, and/or electronically emailed to the
following:

Christopher Lipscombe, Esquire
Public Service Commission

of the District of Columbia
1325 “G" Street, N.W., Suite 800
Washington, D.C. 20005

Kimberly Lincoin-Stewart, Esquire
Public Service Commission

of the District of Columbia
1325 “G” Street, N.W., Suite 800
Washington, D.C. 20005

Sandra Mattavous-Frye, Esquire
People’'s Counsel
Office of the People’'s Counsel

of the District of Columbia
1133 - 15" Street, N.W., Suite 500
Washington, D.C. 20005

Brian Caldwell, Esquire
Office of the Attorney General
for the District of Columbia
441 — 4% Street, N.W., Suite 450-N
Washington, D.C. 20001

Andrea H. Harper, Esquire

Potomac Electric Power Company

701 — 9t Street, N.W., Suite 1100, 10* Floor
Washington, D.C. 20068

Robert C. Cain, Il
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