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November 14,2019

VIA OVERNIGHT COURIER

Ms. Brinda Westbrook-Sedgwick
Commission Secretary
Public Service Commission of the District of Columbia
1325 G Street, N.W.
Suite 800
Washington, D.C. 20005

Re: Application to Abandonment Certain Voice Services and Exit Plan

Dear Secretary Westbrook-Sedgwick:

On behalf of Broadwing Communications, LLC enclosed for filing please find an
original and fifteen (15) copies of an Application to Abandon Certain Voice Services and
Exit Plan.

If you have any questions, please do not hesitate to contact Sharon Alvarado at (303)
992-5836 or me at (984) 237-1330. Thank you.

Sincerely,

cc: Sharon Alvarado (via electronic mail)



BEFORE THE
DISTRICT OF COLUMBIA PUBLIC SERVICE COMMISSION

In the Matter of the Application of
Broadwing Communications, LLC's
Plan to Abandon Certain Voice Services

Docket No.

APPLICATION TO ABAI\DON CERTAIN VOICE SERVICES AND EXIT PLAN

L INTRODUCTION

Pursuant to Title 15, Section 2705 of the District of Columbia Municipal Regulations,r

Broadwing Communications, LLC (hereinafter "Broadwing") respectfully requests that the

District of Columbia Public Service Commission ("Commission") approve the abandonment of

certain local business telephone services provided by Broadwing in the District of Columbia.

All affected services are provided to business customers only, Broadwing does not provide

service to residential customers.

II. TNFORLATION REQUIRED BY 15 DCMR 2705

In support of this Application, Broadwing provides the following exit plan information as

required by 15 DCMR 2705.1 and2705.2:

Broadwing Communications, LLC,1025 Eldorado Boulevard, Broomfield, Colorado
80021, telephone number (303) 992-5836 or (318) 330-6450, fax number (720) 578-2911
or (318) 362-1727, provides these services under Certificate #13600, Docket # 892-T-
3156 authorized on June 2, 2005. Broadwing proposes to abandon certain voice services
within approximately 90 days of filing this Application;2

(a) Due to changes in technology and market conditions, Broadwing has modified
its focus and seeks to discontinue provisioning of switched-based local voice
services throughout the District of Columbia while continuing to provide other
services in the District of Columbia, including access services and certain
private line services. Broadwing does not serve residential customers.

' 15 DCMR 2705
2 To the extent the Application is approved pursuant to either l5 DCMR 2705.8 or 2705.9,
Broadwing may discontinue services sooner than 90 days after filing, but in no event sooner than
December 31.2019.



Description of Services Affected: The following services are being
discontinued for business customers:

o POTS services, including Basic Line Service, Basic Trunk (or PBX-type)
Service, Remote Call Forwarding, & Digital Trunk Services

o Centrex-typeServices
o Digital Data Services
o Integrated Voice and Data Service
o ISDN-PRI / ISDN-BRI Services
o Message Toll

While tariff provisions may vary by jurisdiction, the services to be discontinued
and listed above may also include associated miscellaneous services, such as
Custom Calling Features, Hunting, Caller ID Blocking, Toll Restriction Services,
Operator Services, Directory Assistance, Listing Services, Intercept Services, and
Direct Inward Dialing (DID) Numbers.

(b) To the extent there are deposits, Broadwing will refund any deposits plus
accrued simple interest and will credit balances after final billing upon
discontinuance of service. No termination liabilities or penalties apply.

(c) Broadwing does not propose to abandon the provisioning of
telecommunications services in the District of Columbia in whole:

(d) While Broadwing owns certain facilities associated with the services at issue
and while this effort is part of an on-going effort to consolidate certain network
facilities, the company is not proposing to abandon the market and therefore
does not have an immediate plan to remove or transfer all facilities from this
market.

(e) Twenty-nine (29) retail and two (2) wholesale business customers in the District
of Columbia are affected by the proposed abandonment of service;

(0 No customers are affected by the proposed abandonment of service for whom
Broadwing receives universal service support;

(g) Broadwing first notified customers of the discontinuance of services by letters
sent to impacted customers in July 2019. Since July, Broadwing has continued
to work with the impacted business customers to transition to other providers
or to services offered by Broadwing affiliates. Broadwing sent a second notice
in OctoberArlovember, 2019. See Attachment A for the customer notices (with
customer information redacted). This partial abandonment will not deprive
customers of necessary telecommunications services as Broadwing is a
competitive carrier (i.e., CLEC) and such services are competitively provided
in the state and elsewhere as a result of the 1996 Telecommunications Act.



Based on information and belief, these business customers have options from
other providers.

(h) On November 12,2019, Broadwing filed its 214 application with the FCC
and a copy was sent to the District of Columbia Public Service Commission.
In accordance with Section 63.7I(a) of the Rules of the Federal
Communications Commission, customers were notified via United Parcel
Service or regular U.S. mail on October 30,2019 and November 6, 2019.

O An affidavit veriffing that all of the information in the application is true and
correct is attached, see Attachment B.

CONCLUSION

WHEREFORE, for the response stated above, Broadwing requests that the Commission

grant this Application to Abandon Service and Exit plan pursuant to 15 DCMR $2705.1 and

2705.2.

Respectfully Submitted,

141 I 1 Capital Boulevard
Wake Forest, North Carolina 27587
Tel: (984) 237-1330
Email: jeanne.w.stockman@centurylink.com

Attorney for Broadwing Communications, LLC

Dated: November 14.2019

w.



ATTACHMENT A

{$ crnturylink"

100 CenturyLink Drive
Monroe, Louisiana 7 L2O3
www.CenturyLink.com

October 30,2019

Billing Account Number:

CustomerName
Address
Addres
Address

Important Notice Regarding the Planned Discontinuance of Certain Traditional Voice & Data Services
Provided by Broadwing Communications, LLC, a Centurylink Company

Dear Valued Customer,

At CenturyLink, our goal is to provide you with great quality and value while remaining competitive. Changing market
conditions require that we continually evaluate our prices, product offerings and infrastructure.

Occasionally our evaluation directs us to make changes to some products; therefore we are writing to inform you that
Broadwing Communications, LLC, a CenturyLink Company, is discontinuing certain voice and data services, in
Arkansas, California, Colorado, Connecticut, the District of Columbi4 Delaware, Florida, Georgia,Illinois,
Massachusetts, Maryland, Michigan, Minnesota, Missouri, New Jersey, New York, Ohio, Oklahom4 Pennsylvania,
Tennessee, Texas, Utah, Virginia and Washington as of December 31, 2019, or as soon after that date as authorized
by the Federal Communications Commission and any other relevant state regulatory commissions.

You are receiving this notice because you currently subscribe to one or more of the following services provided by
Broadwing Communications, LLC, which, subject to regulatory approval, will be discontinued as a result of this project.

o Local Trunking Business Line Service including POTS @lain Old Telephone Service) voice-grade
telephonic communications channels that are used to place or receive one call at a time.

o Local Trunking PRI @rimary Rate Interface) transmits and receives video, voice and data
simultaneously.

o Local Trunking Local Inbound originates calls to CenturyLink provided telephone numbers, aggregate
the traffic, and hands it off to single or multiple IP endpoints.

o Local Trunking SIP (Session Initiation Protocol) send and receive calls via the Intemet.
o Local Trunking ELS (Enhanced Local Services) originates and terminates calls to and from

Centurylink provided telephone numbers, aggregates the traffic, and hands it offto single or multiple
endpoints.

o LD Outbound traditional long distance l+ sl direct dialed domestic and intemational (U.S. origination)
calling services provided over switched or dedicated facilities.

o LD Toll Free and Contact Center traditional long distance toll-free or 800 services, domestic and
intemational (U.S. termination) calling services provided over switched or dedicated facilities.

o Integrated Voice and Data Service (MD) allows a customer to utilize a single high capacity facility to
integrate both voice and data services. IVAD service is available in different groups of channels and at varying
bandwidth speeds.

o Integrated Voice and Data Service - DS3 Level (IVADs3) a channelized DS3 facility that will allow a
customer to combine both voice and data DSls onto a single DS3 circuit. Voice circuits can be either digital DSI
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or ISDN PRI. Bandwidth for the data portion of this service is limited to 2OMbps per circuit. A minimum of nine
DSls is required for this service.

o Private Line Service provides a dedicated transmission path on a point-to-point basis.
o Interstate Private Line Service provides a dedicated transmission path on a point-to-point basis.

Upon receiving regulatory approvals, these services will no longer be available to new customers or for new orders from
existing customers (except to the extent permitted by contract). As to existing services:

r Existing contracts for these services will not be renewed.
. Customers with a contract that expires prior to December 31, 2019 may retain their service(s) covered by that

contract on a month-to-month basis until that date.
o Customers with a contract that expires after December 3 I , 201 9, including option periods, may retain their

service(s) covered by that contract until the expiration ofthe base contract and option periods.

In order to maintain continuous service at your location, CenturyLink would like to work with you to migrate your
existing service to a similar service or, altematively, a state-of-the-art platform that will provide your business with
greater fl exibi lity, simplicity, and effi ciency.

You must initiate a migration order or submit a disconnect request with CenturyLink by December 31,2019 to avoid
possible disruption of your service based on the discontinuance schedule noted above, provided that Centurylink
obtains the necessary regulatory approvals for the planned discontinuance. Our Voice Advancement Team is here to
help you through the migration or disconnect process. Contact them at E77-699-3207 or
voiceadvancement@centurylink. com.

If you subscribe to other services from Centurylink, those services will NOT be impacted by the anticipated
discontinuance of the affected services listed above. Your other services will remain in place with no change to the
applicable rates, terms, or conditions.

We value your business and appreciate your cooperation regarding this notice.

Thank you,

Broadwing Communications, LLC
877-699-3201

The followins statement is required bv the FCC:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers would be
unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your comments as soon as possible, but no later than
l5 days after the Commission releases public notice of the proposed discontinuance. You may file your comments
electronically through the FCC's Electronic Comment Filing System using the docket number established in the
Commission's public notice for this proceeding, or you may address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC20554, and include in your comments a
reference to the $ 63.71 Application of Broadwing Communications, LLC. Comments should include specific
information about the impact of this proposed discontinuance upon you or your company, including any inability to
acquire reasonable substitute service.

N-19-189
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(Customer_nameD
<Address_1p
<Address_2>
<City>, <State> <Zip>

Billing Account Number. < BAN

Dear a Customer_contact_name>,

We are contacting you to inform you that certain voice services provided by CenturyLink (formerly Level 3
Communications) will be discontinued and we would like to discuss new solutions to meet your business
communications needs.

You are receiving this notice because you currently subscribe to one or more of the following services
that are being discontinued as part of a network consolidation program resulting in a single, next
generation CenturyLink platform that will provide your business with greater flexibility, simplicity and
efficiency.

o Local Trunking Business Line Service provides voice-grade telephonic communications channels that
can be used to place or receive one call at a time.

. Local Trunking PRI provides customers with the ability to transmit and receive video, voice and data
simultaneously.

. Local Trunking lnbound offers the ability to originate calls to CenturyLink provided telephone numbers,
aggregate the traffic, and hand it off to single or multiple lP endpoints.

. LD Outbound offers traditional long distance services.
o Local Trunking SIP enables an end point (phone system) to send and receive calls via the Internet.
o Local Trunking ELS originates and terminates calls to and from CenturyLink provided telephone

numbers, aggregates the traffic, and hands it off to single or multiple endpoints.
o LD Toll Free and Contact Center provides traditional U.S. domestic and -international origination

services that enable retail, healthcare, insurance, and call center enterprise, or any business with high
volumes of toll-free traffic, to terminate their traffic to any dedicated or switched location globally.

. 1+ Dedicated and 1+ Switched provides a comprehensive end to end solution for interstate, intrastate
and international outbound voice service originated via switched or dedication access

o 800 Dedicated and 800 Switched provides toll free terminations either via a dedicated termination or a
switched ring-to-number termination.

You have options to replace your current service with an alternate CenturyLink voice service. We will be
contacting you to assist in selecting a new service that meets your needs and to ensure a seamless and
uninterrupted transition of your voice services. lf you have any questions, please contact us at
VoiceAdvancement@centu ryl i n k. com or 877-699 -3201 .

Your Affected Services are associated with the Billing Account Number listed above.

We value your business and appreciate your attention regarding this notice.
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Thank you,

CenturyLink

Centurylink.
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STFH
?erFCentuqfl.lnk'

November6,2019

Internal Qwest Conbct
1 -Qwest Intemational Distribution
120 Lenora St, 11th Floor
Seattle , WA 98121
testmail@centuryl ink. com

TO: lntemal Qwest Contac't

Announcement Date:

Efiectve Dab:

Notlfcatlon Number:

Notlflcatlon Cabgory:

Taryet Audience:

Sublect:

Inportant Notice Regarding the Phnned lliscontinu-nce of Certrin Treditionsl Volce & Datr
Servicer Prcvidcd by Broedwing Comnunicedonr, LLC, a Conturylink Compony

At Centurylink, ou goal is to provide you with gred quality and value while rpmaining competitive.
Changing market conditions rcquirc that we continually ovaluate our prices, produot offerings and
infrastrucnro.

Occasionally our ovaluation dircots us to make changos to some products; thercfor€ we art writing to
inform you that Broadrring Cmnunications, LLC, a Ccnf,rrylink Company, is discontinuing certain
voice end data services, in Arl<ansa& California, Colorado, Connccticrf, the Distrist of Columbia,
Delawrc, Florids, Goorgis, nlinois,ldassachusetts,It{arylan4 Michigeq Minnesota, Missouri, New
Jermy, New York, Ohiq Oklahoma, Pennqylvaniq Te,nnessee, Texas, Utah, Virginia aod Washington as
of December 31,2019, or as soon aftsr tlat date as authorized by fte Fed€ral Communications
Commission md any otherreler'ant state regulatmy oommissions.

100 CenturyLink Drive
Monroe, Louishna 71203

nnrw.CenturyLink.com

Novembcr 6, 2019

December 31. 20f g

GENL.ANNC.I 1.06.19.F.1 TS0T.BrcadwlngDbcontnuance

Netrork Notiftcatlon

General Gustomers

Genenl: BroadwlngDlscontinuance December 3{, 201 I
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You arc roceiving ttris notico bocarrse you currmtly gubsffibc to one or moro of tbe following se'rvioes provided
by Broadwing Commmications, LI€, whicb, subjcst to rogulEtory apnoval, will bo discontinucd as a rcsult of
ftis project

r Local TnntingBuriaeu r.ins $sryisc lncludlngPtoTs (Phir Old Tele,phone Senirr)
voiegrade tolcphonic comnuoicEtions chmnels thd ale usod bplace orrcoeive ono call at a
timc.

o Locel Tmxkirg PRI (PrimeryRate Inbrfice) tnan$nits mdrueivoevidco, voice md data
simultmmusly.

o l.ocrl TnnHng Locrl Inbound originzEs cslls to Centrylink provided telephone nmrbers,
aggrcggtE the trafrc, and hands it offto single ormultiplo IP eirdpoints.

r Locel TmnHry SIP (Sesclon Intdrdon ProtocoD sond and rcceivo calls via the Intrrnc't
r Locrl Tnddng EI,S @uhanccd Locrl Servicaf) origindes and terminares calls to and from

Centrylink povided blephone numb€rr, agg€giates fte tratrc, and hands it offto singlo or
multiple endpoinb.

o LII Outbound tmditionEl long distmce 1+ or direct dield domestic and inernational (U.S.
origination) calling seivices p'rovidod orrer swibhed or dodic&d frcilitiec.

r LI) ToIl Frce rnd Contact Centertraditional loag distrnao toll-ftoe or 800 senices,
domestic md intcmational (J.S. termination) calling serrricc provided over switched u
dedicated frpilities.

r Intqgnted Voloe rnd Drtr Scrvlce GVAD) allows a customerto utilizg a single high sapscity
freility to int€Sato both voice and dda s€ryices. I.D setrioe is svoilable in Aifere,ot gniups of
chsnnels ed d varying bandwidfr spsedo.

o Innegrrtcd Voice end Dets Servlce-DSs Lovcl (MD!s) a channelizpd DS3 facility tstwill
allow a cusbmc to combine bo'tt voice and data DSls ofio a single DS3 circuit Voice circuib csn bo
eith digitd DS I or ISDN PRI. Bandwidth for the data portion of this servico is timiCd to 20lvlbps per
circuiL A minirnrrm of nine DSls is required for this s€n"icc.

Upon rocoiving regulmory approvals, those se'rvioos will no longw be available to new susbmerrs or for new
orders fiom odsting customers (except to the CIftent pmittod by contact). As to crdqting senicos:

r Existing contact fortheee servicas will not be renewod.

e-Customcrs with a contractthatexpircsprior to Decembcr 3L,2Ol9 may rctain ftoir s€n/ice(s) covered
by mat contact on a mouth-to'month basis until thst date.

r Cbgtonqt with a contrast ftat orpiros fierD*ember 31,2019, including o'ption periods, may retain
their servicds) cove,red by that oontuct until the opir*ion of the base contact and optioa periods.

In ordertomaintain c,ontinuous senice atyour locatiom, C€ntrylinkwould like toworkwittyouto
migrde yorn etdsdng s€ta'ic€ to 6 similsr s€n'ic€ or, alEmativot5r, a stabof-thc-rtplafform thd will
provido you business with gr€ater flqribility, simplicity, aad cfficiency.

You must initiab a migration otdcr or submit a disconnect r€quost with C€ffiiryliDk by Decembor 31,
2019 to avoid possiblo disnrption ofyour ssrvice based on tre discontinumce scheduls noted above,
ptovided that Ccrrturylink obtains the necessuy rogulatory ryprrovals for the plmned disoontinuance. Our
Voico Advancenne,ut Tem is he're to help you through the migration or disconnest ptrocoss. Contact them
d, 87 7 -69-320 1 or yo:iffi linlccoq.

Ifyou subscribe to otro servioss from C€nturylink, ttoso sorvices will NOT be inpacted by tho
anticipoed discontinuance of the affrctod services listcd above. Yorn other svices will rcmain in ptace
with no cbrngp to tho applicable n!es, @lzrs, or conditions.
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We value yorn business and ryprecide your ooopenation regarding this notice.

Thankyorl

grcadtring Communications, LLrC
E77499-320r

Ihe followine rtrtencnt b ruulrcd bV the FCC:

The FCC will normaLly urthorize this proposed discontinrunce of service unless it is shoyrn that customers
would be unable to raceive service or a reasonablo substifute fr,om another carrier or that the public
convenienoe and necessity is ofterwise adversely atrecbd. If you wish to object, you should file your
comments as soon as possible, but no lat€r ttran 15 days after the Commision releases public notice of the
poposed discontinuanco. You may file your aommeNrts eleo"trurically througt the FCC's Eleotonic
Comment Filing System using the docket number esabli$od in the Commission's public noticc forthis
prcceoding or yorr mry address thcm to the Fede,ral Commrmications Commission, Wircline Compotition
Bureaq Competition Policy Division, Washington, W 20554, and include in yqr comments a refe,rcnce to
thc $ 63.71 Application ofBroodwing Comnrunications, IJf. Commeirts should include specific
information abouttre impact of this proposed discontinuanoe upon you oryour compony, including any
inabitity to acquire reesmable zubstitrte service.

N-19,189

Sincerely,

Qwest Corporation dba GenturyLink QC

Note: To view your Centurylink lMrolesale notifications online, please log into ourANR
(Accessib le Notices Repository) at : htps ://notices. centu ryli nk. com.

lf you would like to subscribe, unsubscribe or change your current profile to CenturyLink
\Mtolesale mailouts please go to the'Subscribe/Unsubscribe'web site and follow the
subscription instrustions. The site is located at:
htp :/fumv.centurylink. comrtvholesale/notices/cnla/maill ist. html

cc: < SalesManagerName >
< VoiceTraderName >
< ServioeManageilame >

@2019 Centurylink. All Rights Reserved.

Qvrcct Gffrrrrticalbtc 120 L€norE St l'lth Flmr$etle tYA 98121



VERIFICATION

I, Sharcn Alvrado, Govcrnoent Operations MEoager Public Policy aod Compliance, honeby

stae tbat I an nrthorized to execub this Vcrification mbchalf of Bmadwing Commuuications,

LI,C, tbat lhc foregoiag filing was preparod uodc my direction aod nrycrvisi@, and that the

facts set fo'rth in that filing are tsuc and corrwt to thc begt of my lnowlodgp, hformation'mal

bclid.



CERTIFICATE OX' SERVICE

I hereby certiff that a copy of Broadwing Communications, LLC's Application to
Abandon Certain Voice Services and Exit Plan was sent to the below parties on this
November 14,2019 by elecfionic mail, first-class, postage prepaid, or overnight mail.

Ms. Brinda Westbrook-Sedgwick
Commission Secretary
Public Service Commission
of the Distict of Columbia
1325 G Street N.W. Suite 800
Washington, DC 20005
bwestbrook@psc.dc. gov

Sandra Matcavous-Frye, Esquire
People's Counsel
Offrce of People's Counsel
1133 15th Street, NW
Suite 500
Washington, DC 20005
smfrve@opc-dc.eov
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